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Tém tit

Nghién cuu ddnh gid hi¢u qud hoat djng ciia cde ngdn hang thuomg mai Viét Nam trong
giai dogn 2013-2017 biing k§ thudt phi tham sé vdi plnlang phdp bao di2 liéu DEA (Data
Envelopment Analysis). Két qud cho thdy, hiéu qud léng thé cva cde ngan hang thiong mat
Viét Nam trong giai do(m nghién citu la 76.2%, hiéu qua binh quén cao nhat dar 79.15% va
thap nhdt la 71.5%. Déng thdi, nghién citu cho thay, long 1ai sdn, 1y 1¢ du phong rii ro trén
lé’ng du ng cho vay. thu ngaal 1di, 19 1¢ vén ngoqi 1rén t6ng vén chii s& hitu tdc dong dén higu
qua hoat déng ciia cdc ngdn hang thitong mai Viét Nam.
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Summary

This study evaluates the performance of Vietmamese cormercial banks in the period 2013-
2017 by DEA (Data Envelopment Analysis) method using non-parametric technique. The
results show that the overall efficiency of Viemamese commercial banks in the research period
registers 76.2%. the highest average efficiency is 79.15% and the lowest is 71.5%. At the same
time, i1 is indicated that ro1al assets, risk reserve ratio on toral outstanding loans, non-interest
income, the ratio of foreign capital 1o 1otal equiry create an impact on the performance of

Vietnamese commercial banks.

Keywords: DEA, Tobit, technical efficiency, commercial banks

GIOI THIEU

Hién nay, hé théng ngin hang déng
vai trd cung cip ngudn vén chd yéu cho
nén kinh t& Viét Nam. Gid tri ti sdn ca
hé théng ngan hang Viét Nam chiém
94.6%, cao hon mic trung binh khoang
80% cia cic nudc ASEAN. Xét vé gid
tri tuyét déi, thi 1ong gid tri 12i sdn cha
hé théng ngn hAng Viét Nam thap hon
so v6i 4 quic gia trong khoy ASEAN
¢6 hé thdng ngan hang phit trién,
nhv: Singapore, Malaysia, Thdi Lan,
Indonesia (Lee va Takagi, 2014). Pén
ngay 31/12/2018 tar Viét Nam, 44 ngin
hing thuong mai dang hoat dong, trong
d6 ¢6 4 ngdn hang thvong mai nha nudc,
31 ngan hing Ihu’dng mai c§ phin (trong

Hgan hang Quan doi, Ch| nhanh Sai Gon

d6 ¢6 3 ngin hang thuong mai do Nha nude nim ¢
phén chi phéi), 9 ngan hang 100% v8n nudc ngodi.

Xuilt phat jig tam quan trong ciia hé thong ngén
héng d8i v6i nén kinh (&, trong nhiéu nam qua, van
dé ddnh gi4 hiéu qud hoat ddng cha cac ngdn hang
thuong mai 8 trong nude di dudc quan tdm nghien
citu. Tuy nhién, da phin cdc nghién cttu ndy da cong
bo déu ¢6 pham vi hep, ciing nhu con han ché& nhiéu
vé ph\mng phip 1i€p cin. Chinh vi lhe nghién cifu ndy
b8 sung cdc ndi dung lién quan dén 18ng thu nhap ciia
ngin hang thudng mai nhu cdc khodn thu ngoai lai
suit ién 1& (phi vi cdc khodn wang duong phi trong
cac hoat dong dich vu) dnh hudng dén hiéu qua hoat
dong caa ngan hing. Dic biét, 1§ trong céc khodn
ngoai i suil ngay cang l.-'mg v d(Sng 26p tich cife
vao hoat dong kinh doanh ciia cdc ngén hdng thuong
mai tai Viét Nam (Bal viét sit dung cdch viét 6" thdp
phén theo chudn quéc 1€).
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CO_SG LY THUYET VA PHUONG PHAP

NGHIEN cUu

Co sd Iy thuyét N R

Trén the' gidi. tf ldu di c6 ohi€u nghién ciu ve
hiéu qud hoat ddng trong nganh ngin hang. Mlambo
vd Ncube (2011) sit dung phuodng phdp bao dir ligu
(DEA) 0€ nghién ciru higu qui hoat ddng cda 26 ngdn
hing hoat dong tai Nam Phi giai doan 1999-2008. Két
qué cho thay, hiéu suit trung binh nganh ngdn hing
mic dil 6 xu hudng tang 1€n, nhung s lugng cdc ngdn
hing hiéu qua dang gidm sit vi cd cdu nganh ngin
hang ¢6 diic tnmg su canh ranh doc quyén. Gardener
va cong sy (2011) ding DEA do ludng hiéu qui ky
thudt cia cdc ngdn hing tar cic quac gia, 2dm: Viét
Nam, Thdi Lan, Malaysia, Philippines, Indonesia
trong giar doan 1998-2004 da phét hién tinh trang s¢
htu ¢6 dnh hudng 16n d&n hiéu qud cla cdc ngan hing
v3 ngin hing c6 quy md vén chd s§ hitu 1n ¢ xu
hudng hiéu qui hon ngin hang ¢6 quy md vén chll s&
htu nhd.

Apergis vi Polemis (2016) sl dung phuang phip
DEA dé ude lugng hiéu qua cGa hé thdng 217 ngin
hang thirong mai clia 10 qudc gia MENA. dd tim thiy
mite dd hiéu qud trung binh cla hé thdng ngdin hing
thueng mai d cic nuée MENA trong giai doan ngl
citu 12 77.6% va ¢6 su khdc nhau khong ding ké vé
hiéu qué gira cdc ngdn hang trong khu vyc.

Tai Viét Nam ciing ¢6 mét 6 nghién cdu hiéu qua
clia hé théng ngan hang thuong mai Viét Nam, nhut

phdn vi moi truding n hiéu qui
hoat dong ctia 32 ngdn hang thugng mai Viét Nam giai
doan 2001-2005.

Ngé Bing Thanh (2012) st dung phuong phap
phan tich bao dir }iéu DEA giai doan 1990-2010 di
xdc dinh hiéu sudt hoat ddng chia hé thdng ngan hang
thugng mai Viét Nam dang gidm dan khi quy mé cda
nganh ngdn hing tang 1én. Mic db thj iruding thi chinh
tf do hon, nhimg hé thdng ngin hang dang hoat dong
& mifc hai phin ba ning luc vit ¢6 ddng 26p han ché
cho nén kinh 1&.

Neuyén Thi Canh vi cong st (2014) nghién cifu
hiéu qui clia 29 ngdn hang thuong maj Viét Nam
trong gia) doan 2007-2012 2 phiang phédp bao dir
licu (DEA) vt phan tich bién ngau nhién (SFA). K&t
qué chi ra riing. méu qua 13ng thé clia cde ngan hing
thigng mai tai Viét Nam trong thdi gian nghién citu 1a
khoang 70%. trong dé hi¢u qud cao nhit dat 98.55%
vi hiéu qud thap nhat 12 43.80%.

Phiiong phdp nghién ciiu

Nghién cttu dung phuong phip bao dif liéu (DEA)
dinh hwdng diu vao véi hiéu qud bign d5i theo quy
mo dé phan tich hiéu qui cda 31 ngin hing thudng
mai Viét Nam giai doan 2013-2017. Nghién céu diing
cdch ti€p cin trung gan véu cdc bién diu vao: Vén
chi s6 hitu: Tién gl cia khdch hang: Von khic (tién
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gii va vay tr 18 chie tin ¢
Ngén hang Nha nude. pha
¢6 gid. ching khodn ng
Chi phi hoat déng. Bieh di«
nhip hoat déng dé danlh -
hoat dong.

Phuong phap DEA (Datu Envelopmen!
Analysis) duge dua ra bdi Chames va
cong sir (1978). dua wen v wong €63
Farrell (1957) vé udc higng hiéu qud k¥
thudl v6i dudng bién sqn xuit Mo hinh
DEA theo dinh hugng 15i (hicu hoa dau
va0 v6i hiéu qui thay d3i theo quy mo
(DEA ).

min,  (6).

S YY)

- Xi>0,

Niz=1

220 (1)

Trong do: 814 dai lugng vé hudng. thé
hién mie dd hiéu qua ciia ngdn hang;

113 véc o hing s& Nx1:

N1 li vée to dan vi Nx1.

_Sau dd. nghién cidu s dung mo hinh
hds quy Tobit d€ ddnh gi4 tic déng cla
céc nhin 1§ dnh hudng dén hig¢u qud
hoat déng cla ciic ngan hang thudng
mai Vier Nam trong thdi gian nghién
ctu. Theo Gardener vi cong su (2011).
thi mét trong nhitng nhuse diém cda
phuong phip phi tham & 13 khéng ddnh
g!é.‘ duge mic dé dnh hudng cia titng
bi€n doc Jap 1én k€l qua ciia bi€n phy
thude. Vi vay. phuong phap phi tham s&
:h}“’“g dlff?f 4p dung di kém vér ham
101 quy. Mot trong nhitng him héi quy
i\:(ﬁif‘ \&_!;nih(}‘l\)lro_ng nghié;\ el ngi\l_\l\

4N ing pho bign 1a hé1 quy Tobit.
nhut nghién ey cga Nauyén Viét Hing

(20083: Gardener vy cone sy (201 l)::
git:ie’{“—gl‘“ DCfmh Vit cong su (2014):

AN g (2015). Castellanos
¥a cong s I

3 cong s (2016) Hon nia. nehien

e k& thifa 1if cic napign fu e
va dva vio didy k\én:!huc 15l \.I‘T;IRL
Nam di dva ra cic gy I ‘ed‘[,“ et
hi¢u qud hoat dong ¢ga cicL «:ng o
thuone mai Viet Ny . m*;“. ;\lgm} h?ng
1 sdn clia ngin hing). EQT Z};,“O"g
58 hiru): DPRR (1 Ig gy )h\““".Ch”
trén dng du ng): TNL “'\»,'léol;g rinro
131 trén 10ng thu nhipy, vy (l“],”lf‘g“f,“
ngoai trén ton &1 van): GD[LJ vin

o Tong thu

| igu qud

d6 ting GDP/nam: LPH ¢ 1o (toe
phit hang nim). Nuusy di ]Y‘Ic lam
Hy 1l bdo cdo thuting nigy ot dutic

chinh cia hé thas
mai Viét Nam giar 4o



s6 li€u chinh thic cba Ngan hang Nha
nuéc Viét Nam, T(‘;ng cuc Th6ng ké va
di liéu cia Quy Tién t& Thé gidi (IMF),
Ngédn hang The gi6i (WB) va Ngin
hang Phit tri€n chau A (ADB).

KET QUA NGHIEN CUU VA
THAO LUAN

K€t qui udc lugng héu qua cdc ngin
hang b%ing phuong phip DEA (Bang 1)
cho lhay, hiéu qud binh qudn cta toan
b hé Ihéng trong thdi ky nbhlén cdu la
76.2%. Kél gué nay cho thiy, vé1 dau
vao khong doi, hiéu qua binh quan trong
diéu kién 15t nhat c6 thé ting thém la
31.2%. Ngudc l2i, v6i du ra khong déi.
thi cic ngan hang c6 thé i€t kiém 18i da
23.8% dau vao trong qud trinh hoat dong
kinh doanh.

Nhu vay, hiéu qua ciia cdc ngin hing
thuong mai ctta Viét Nam trong glaldoan
2013-2017 12 niong 481 thip. Di€u nay
¢6 thé 1a do hé thdng ngin hing thuong
mai ctia Viét Nam dang trong giai doan
14i c6 cdu theo P& 4n 112 vi Quyét dinh
s6 254, ngay 01/03/2013 nhim lanh
manh héa, (i€n tdi phdt rién virng chic
linh vifc tai chinh - ngan hang cda Chinh
phd. Trong ¢, nhiéu ngan hang bi Ngan
hang Nhit nude mua véi gia khong déng.
nhu: Gbank, Oceanbank. Ngin hang
Xay dung cung v6i mét sé ngan hing
trong dién (di cd cdu khic sau thdi ky
khung hodng 2008-2011.

Bong thisi, k&1 qué Bdng 1 cho biét,
cde ngdn hing c6 hiéu qua ky thuit cao
va 6n dinh thudc nhém <& hiru hodc lién
quan dén sd hitu nha nude vi nude ngodi.
Biéu niy cho thdy, hé thdng ngan hang
thuong mai 1ai Viét Nam tuy c6 bude
phdt trién manh mé, nhung khd ning
kich hoat diu w w nhin con khodng
cich so véi the gi6i.

Bén canh d6, Bing 2 mb td két qua
ubc lugng cic nhan 18 dnh hudng dén
hiéu qud clia c4c ngin hing thuong mai
cha Viét Nam blng ky lhu1| hé1 quy
Tobit. Theo d6, cdc nhin 15, nhu: Tong
13i sdn cha ngan hang; Ty 1& dy phong
rii ro trén 16ng dung, Ty I¢ thu ngodi l&i
lren long thu nhﬁp, Ty 1& von ngoai trén
(onn nguon von cd téc ddng dén hiéu qud
v duge nhan dign nhu sau:

Mét la. nhan 8 Téng (i sin ciia
ngan hang (SIZE) c6 tdc ddng hicu qui
hoal ddng cia cdc ngﬁn hdng thuong
mai Vigt Nam tai mife § nghia 5% ngan

Ernnmy anil Forecast Revew

BANG 1: HIEU QUA KY THUAT 31 NGAN HANG GIAI DOAN 2013-2017

[ str [ BANK 2013 014 [ 2ms [ 2016 | 2017 |
I ACB 0.925 1 000 0773 0959 0.959
2 AGB 1.000 0.898 1.000) 1 000 1.000
3 ABB 060s|  0621] 0646 0609 0609
4 BAB o819 0771 07196 0707 0707
s BVB 0778 0602 0621] 0647 0647
6 BIDV 1000 1000|0980 0871 o087t
7 EIB 0570 0587 o683 0703 0703
8 HDB 0497 0623] 09s1] oe2s| o625
9 HSC 1000) 0906 000 1000 1000
10 IVB 0.906 0.755 0.757 1.000 1.000]
T KLB 0955  o076s] 0726 0568 0368
12 LVB 06471 o0ss2| 0624 o06s2] o682
13 MSB 0553 0631 o0s4s| o050 0750
14 MBB 1.000 1.000 1.000, 0.916 0.916
15 NAB 0 606, 0.642 0712] 0687 0.687
6 NCB 0473]  0453] 0459|0450 0.450
17 ocs 0823|0797 om0 o060 0630
18 PGB 0.645 0.648 063 0.684 0684
19 sTB 1 000 1 000 1.000 0.551 0.551
2 sGB 1000 1000 o914 o798 079
21 SCB 0.503 0670 0.743 0.584 0.584
2 SEA 0478|0509 0472 0603 0603
23 SHB 0465 0743 0.746 0.698 0698
24 SHI 1.000| 1.000 1.000 1 000 1 000/
25 TCB 0720 0927 1 000 1 000 1 000
26 TPB 0.775 0795 0.758 0618 0.618
27 VIB 0.753 1.000 0.713 0.609! 0 609!
28 VAB 0458 0.483 0737 0.692 0692
29 veB 0890 0926|0997 oss3y ass
30 CTG 0.870, 0854 0.842 1.000] | 000
31 VPB 1 000 1.000] 1 000! 1 000! 1 000

| ‘Trung binh 0.765 0.780) 0.791 0.759] 0.718

hing ¢6 quy mé cing 1dn, thi hiéu qui heat dong
ciing cao.

Hai la, nhan t8 Ty 1& du phong rdi ro trén Tong ding
(DPRR) ¢6 4nh hugng tich cuc d&n hiéu qud hoat dong
ciia e ngan hang thudng mai tai muc ¥ nghia 1.

Ba la. nhan 18 Ty 1é& thu ngoai ldi trén tong thu
nhip (TNL) c6 tic dong gia ting hiéu qud hoat dong
clia cdc ngan hang thwong mai Viér Nam tg1 mdc ¢
nghia 10%. Theo dd, ngin hiang cang gia ting TNL,
thi hi¢u qud cang cao.



BANG 2: CAC YEU T TAC DONG DEN HIEU QUA HOAT DONG NGAN HANG  sau giai doan khling hoiing kin

h 1€ 10dn

cAu va i cau triic hé thang ti chinh -

ngdn hang cda Chinh phi. Bén .;a,nhf!é»

qc yéutd, gom:
Yo

ng: T3 18 th

phong rii ro (rén 16ng dvf | Y ¥ edn
ngoai lai trén 13ng thu nhip; Ty 1 ¥

J & anh hudng

tich cyc d&n hiéu qui hoat dong cua cac
ngan hang thugng mai Viét Nam.

2.971426, 1.873702| 15900| 0.1130] -0.700962| 6.643814 DéE gia ting hidu qud hoat ddng trong

hé (héng ngan hang trong (hdi gian 16i,
theo chdng i, cin thue hién mot so glal

- Cdc ngdn hing can tang cudng cing

& va timg budc phat nén quy md va xay
10265***|  dyng 1y 1§ dy phong rii ro hop 1y d€ gia

66 36+++|  ting hi¢u qud hoat dong. Pong thdsi, viec

Cic H¢s8  [Saisdchudn| 2 P>z | Khoingtin ¢y 95%
SIZE 0032763 0.014657) 22400 0.0250 0004033 0.061490| nghién ciru da tim thiy
EQT 0002459  0032604] 00800 0.9400] -0.061444] G0s6361| TONg tii sdn cdia ngdn hi
DPRR 0355354)  0.088180 4.0300| 0.0000| 0.182523( 0.528184
TNL 0.147164]  0.075467| 19500 0.0510| -0.000748| 0.295077] ngoai trén 1Gng uong von ¢
VN 0194505 0035712 51500 0.0000| 0.124601| 0264590
GDP
Lp 0210172 0477501 05700 0.5720| -0.665713| 1.206057
Hingss | 0332421  0.146682) 2.2700] 00230 0044930 0619912 phip sau:
Kidm dinh
Wald
LR
S6 quan s§t: 155

xdc dinh 1y 1€ dy phong riii ro khong chi

d4m bdo an toan trong hoat déng. ma cbn
Suon T oan cua tac g g6p phan an toan cho ¢ hé 1héng.

- Céc ngan hang nén tich cyc thu 'hﬁ!

B6n [2, nhin 18 TY 1& von ngoai rén 18ng ngudn vdn v hgp tdc vdi cic ngudn van quac t€ dé

6 anh hudng tich cue dén viéc gia tang hiéu qué hoat  gia ting tiém lyc vé van hoat dong. ddp

dong cla cic ngdn hiing thuong mai tai mite ¥ nghia 1%.  dng nhu cau thanh khodn cla nen kinh té,

. . - Céc ngan hang thuong mai nén

KET LUAN VA KIEN NGH| tich cuc da dang héa sin phim kinh

doanh dé€ md rong doanh thu ngoai lai.

Nghién citu da phat hién hiéu qui hoat déng rong  Tir d6. vira ddp ¥ng nhu cdu da dang

cicnganhangthuong maicha ViétNamhiénnaytuong  cla khdch hang, vira gia ting hiéu qué

d61 thdp, chi 76.2%. Didu ndy cho thily, cdc ngdn hing  hoat dong trong giar doan canh tranh
thuong mai chua di vio quy dao phdt nén bén ving  gay gdt ién nay.Q
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