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Tom tat 
Nghien cffu sff dung phuang phdp kiim dinh dd tin cgy Cronbach's Alpha, phdn tich nhdn to' 
khdm phd (EFA) ciing vdi phdn tich hdi quy bgi nhdm tim ra nhffng nhdn tddnh hudng din y 
dinh mua sam trffe tuye'n ITnh vUc thdi trang cda ngUdl lieu dung tgi tinh Binh Dinh. Kit qud 
nghiin cffu cho thdy, cd 5 nhdn to, gom: Nhdn thffc sU hffu ich; Su tin cgy; Nhdn thffc sU rdi 
ro; Gid cd hop ly; vd Tinh di sff dung tdc dgng din y dinh mua sdm true tuye'n ITnh vuc thdi 
trang cda ngUdi tiiu ddng tgi tinh Binh Dinh. Tff kit qud nghiin cffu tren, tdc gid de xudt cdc 
hdm y qudn tri nhdm gitip cho cdc cd nhdn, tS chffc da. dang vd se kinh doanh mat hdng thdi 
trang online tren dia ban ttnh Binh Dinh ddp ffng tdt han nhu cdu cua ngudi tieu ddng trong 
viec mua sam triie tuyin. 

Tff khoa; y dinh mua sam true tuyin, sdn phdm thdi trang, Binh Dinh 

Summary 
The study uses Cronbach's Alpha reliability testing method, exploratory factor analysis 
(EFA) and multiple regression analysis to find out factors affecting fashion online shopping 
intention of consumers in Binh Dinh province. Research results show that there are 5 factors, 
including: Awareness of usefulness; Trust; Awareness of risks; Reasonable price; and Using 
easily affecting fashion online shopping intention of consumers in Binh Dinh province. From 
the research results, the author proposes administrative implications to help individuals and 
organizations that have been selling online fashion products in Binh Dinh province to better 
meet the needs of consumers in online shopping. 

Key words: online shopping intention, fashion products. Binh Dinh province 

GI(J| THIEU doanh nghiep kinh doanh online phai nam bat dffdc xu 
thd'thi trffdng, ddng thdi phai hieu rd lam ly cua ngu'di 

Theo bdo cdo ve thi trffdng thffdng tieu diing vi ddi vdi viec kmh doanh online, khdch 
mai dien tff cua Q&Me nam 2017, thdi hang khdng trffe tid'p xem xel sdn pha'm, mua ban chu 
trang la mat hang dffdc raua online nhieu ye'u dffa vao sff tin nhiem ciia hai ben. 
nhat d Viet Nam. 73% ngifdi difdc khao Vi vay, viec trien khai mdt md hinh nghidn cffu 
sat cho bie't tffng raua hang thdi trang dffa tren nhffng nghien cffu trong va ngoai nffdc de 
qua mang nam qua, cao hdn gd'p ddi xdy dffng mdl md hinh phi) hdp vdi dilu kidn cua 
hai ngdnh hang ke tie'p la dd cdng nghd tinh Binh Dinh nhara dffa ra cac giai phap thu hiil 
(36%) va my pham (33%) (Vien Thdng, ngffdi lieu diing sff dung inlerenel raua hang trffe 
2018). Tuy nhidn, vdi ngffdi lieu diing d luye'n, cdi thien vd phat trid'n hinh thffc raua sara 
cac linh nhd nhff tinh Binh Djnh, thi ho trffe tuye'n, tang cffdng hoat ddng thifdng mai dien 
van cdn de dat trong viec mua sam trffe iff trong linh vffc thdi trang da va dang trd thanh va'n 
tuyen, chua cd sff hieu bie't rd rang cdng de can thie'l. Day la ly do nhdm tac gia thffc hien 
nghe; quan trpng hdn la ho chffa hoan nghien cffu "Cdc nhan td'anh hffdng de'n y dinh mua 
loan lin Iffdng cha'l Iffdng san phd'ra cung sam Irffc tuye'n ITnh vffc thdi trang cua ngffdi lieu 
nhir uy lin cua ngffdi ban. Do dd, cdc diing tai tinh Binh Dinh" 

"ThS., ",Trudng Dai hoc Quy Nhdn 
Ngdy nhdn bdi: 25/03/2019; Ngdy phdn bien: 15/04/2019; Ngdy duyet ddng: 24/04/2019 
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HINH: MO HINH NGHIEM CCfU DE XUAT 

til 
Nhan thiic sit huu ich 

Whan thtrc linh de sir dung I I T " 

Gia ca hop ly 

Sir lin cay 

V dinh mua sSm 

trirc tuyen 

Ngu6ri Mhom tac gia de *iuat 

ccf sd LY THUYET VA PHl/ONG PHAP 
NGHIEN CL/U 

Casdly thuyit vd khung phan tich 
Nghien cffu ndy sff dung md hinh TAM (Technology 

Acceptance Model: Md hlnb chd'p nhdn cdng nghe) 
ciia Davis va cdng si/ (1989) lam cd sd ly thuye't de' 
xdy dyng va phdt trien md hinh nghien cffu kie'm dinh 
va dieu Ira cac nhan td'anh hu'dng dd'n y dinh mua sara 
trifc tuye'n linh vffc thdi trang cua khach hang lai dnh 
Binh Dinh. Md hinh nay cho rang, cac nhan id', bao 
gdm: nban thffc sff hffu ich, nhan Ihffc tinh dd sff dung 
giff vai trd quan trong trong viec ldc ddng de'n y dinh 
mua sSm irffc tuye'n cua ngffdi tieu dung, 

Tuy nhien, nhdm lac gia cung cho rang, ben canh 
cac nhdn Id' cd trong md hinh, cdn cd nhieu nhan to 
khac anh hu'dng den y dinh mua sam Irffc luye'n, dac 
biel Id trong linh vu'c thdi trang. Vi vdy, dffa tren 
nghien cffu cua Haslinger va cdng sff (2007), nhdm lac 
gid chpn khai niem gia ca va sff tin cdy dd' bd' sung vao 
md hinh nghien cffu dl xud't cua minh. 

Ngoai ra, dffa vao cac nghien cffu, nhff: Javadi vd 
cdng sff (2012); Forsythe va cdng sff (2003); Ha Ngoc 
Thang (2015)... nhdra tac gid dua vao md hinh nghien 
cffu nhdn Id' nhdn thffc rui ro. Vi ddy la nhdn td' quan 
trpng anh hffdng de'n y dinh mua hang qua mang cua 
khdch hdng, 

Cud'i cilng, md hinh nghien cffu dffdc nhdm ldc gid 
de xud't gdm 5 nhan to' tdc ddng de'n y dinh mua sam 
trifc tuye'n cua ngffdi lieu diing trong Imh vifc thdi trang 
tai thi trffdng tinh Binh Dinh nhu Hinh. 

Gia thuyet nghien cffu dffdc dffa ra nhu sau: 
H!: Nhdn thffc sff hffu ich cd lac ddng dffdng de'n y dinh 

raua sam trffe tuyen linh vffc thdi trang cî a khdch hdng; 
H2: Nhdn thffc tinh dd sff dung cd tdc ddng dffdng 

de'n y dinh mua sdra trffe tuye'n ITnh vifc thdi trang cua 
khdch hang; 

H3: Gid ca hdp ly cd lac ddng dffdng de'n y dinh 
mua sdm true tuye'n ITnh vffc thdi trang cua khdch hang; 

H4: Sff tin cdy cd lac ddng dffdng de'n >' dinh raua 
sam Irffc tuye'n ITnh vffc thdi trang cua khach hdng; 

H5: Nhdn thffc rui ro cd tdc ddng am de'n y dinh raua 
sam trifc luyen ITnh vffc Ihdi trang cua khach hdng. 

Phuongphap nghien edu 
Nghidn cffu dffdc tie'n hdnh qua hai 

giai doan chinh: (1) nghien cffu sd bp va 
(2) nghidn cffu chinh thffc. 

Nghien cffu sd bp dffdc tid'n hanh 
thdng qua ky thudt thao luan nhdm 
tap trung nham khdm phd, dieu chinh, 
bd sung cac nhan id' dnh hffdng dd'n y 
dinh mua sam irffc tuyen trong ITnh viJc 
thdi trang tai tinh Binh Dinh. Nhdm tac 
gia lffa chpn 6 dd'i Iffdng cd sff dung 
internet va mua cac mat hang thdi 
trang qua mang tai TP. Quy Nhdn, linh 
Binh Dinh, 

Nghien cffu chinh thffc dffdc thffc hien 
bang phffdng phap dinh Iffdng thdng qua 
viec khao sal 350 khach hang. Ke't qua 
tbu v^ dffdc 350 phie'u hdp le. Dff lieu 
dUdc dffa vao chffdng trinh phdn tich 
thd'ng ke SPSS 20.0 de xff Iy; Phan lich 
Cronbach's Alpha vd phdn lich EFA 
nham danh gia dp tm cay cua cac thang 
do, qua dd loai bd cac bie'n quan sat 
khdng dat dp dn cdy, dong thdi tdi cd'u 
true cac bie'n quan sdt cdn lai vdo cac 
nhan to phu hdp; Phan tich hdi quy xdc 
dinh cdc nhdn to dnh hffdng de'n y dinh 
raua sam trffe tuye'n cac mat hdng thdi 
trang. Khao sal dffdc thffc hien lai tinh 
Binh Dinh tff thdng 12/2018 dd'n thdng 
02/2019. 

KET QUA VA THAO LUAN 

Kit qua kiim dinh thang do 
Qua ke't qua kiem dinh chd't Iffdng 

thang do d Bang 1 cho tha'y, hd sd 
Cronbach's Alpha cua td'ng the' deu 
ldn hdn 0,6. Nhtf vay, he ihd'ng thang 
do du'dc xdy dUng gdra 6 thang do dam 
bao chd't Iffdng lot vdi 26 bie'n quan sdt 
dac trffng. 

Phdn tich EFA cdc biin dgc lap 
Kiim dinh linh thich hgp EFA ' 
Ke'l qua cho tbd'y, he sd'KMO = 0,892; 

kiem dinh Bardett vdi mffc y nghTa Sig. = 
0,000 < 0,05; 5 nhan td du:dc rut trich tai 
Eigenvalue Id 1,193 va phu'dng sai trich 
dffpe la 69,026%. Di^u nay cho thd'y, cac 
bie'n quan sal cd tu'dng quan vdi nhau. 

Kit qud md hinh EFA 
Ke't qud phan tich EFA lan cud'i cho 

thdy, bien NTRRi cd he sd'tai nhan td 
bang 0,451 < 0,5; bien DSDl vd bie'n 
STC3^cd chenh lech giffa he sd'tai nhdn 
Id'nhd hpn 0,3. Do dd, cac bien NTRR] 
DSDl va STC3 se lan Iffoi bi loai ra 
khdi md hinh. Ke't qua phan tich nhan 
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to cud'i ciing cho thd^y, cd 5 nhdn Id' dffdc 
nit trich tai Eigenvalue la 1,193, vdi 
long phffdng sai trich la 72,55%, hd sd' 
KMO = 0,878; kiem dinh Bartlett vdi 
miJc y nghia Sig. = 0,000; cac hd sd' lai 
diu dat yeu cau. Ke'l qua phdn tich EFA 
cud'i ciing nhff Bang 2. 

Dd'i vdi bie'n Y dinh mua sam trffe 
myen, kd't qua phan tich nhan Id' cho 
tha'y, cd 1 nhdn td' dffdc rut trich tai 
Eigenvalue Id 2,367, vdi td'ng phffdng sai 
trich la 78,893%, hd sd KMO la 0,725; 
gia tri Sig. = 0,000, nen cac bie'n cd mffc 
do tu'dng quan chat che vdi nhau vd thang 
do dat gia tri hdi tu do Itfdng khdi niera 
nghien cffu. 

Nhff vay, cac thang do deu dat gia 
tri hdi tu vd dp phdn biet, khdng cd hien 
tiidng nhdm khai niem do Iffdng. Do dd, 
md hinh nghien cffu khdng cd sff thay dd'i 
so vdi ban dau. 

Kit qua phdn tich tUOng quan 
Phdn tich tffdng quan (Bang 3) giffa 

bid'n phu thudc vdi cac bie'n ddc lap cd 
md'i quan hd chat che khi td't ca cac gid 
tri Sig. deu nhd hdn 0,05. Ta't ca cdc bie'n 
nay deu giai thich cho bid'n "Y dinh mua 
sam true tuye'n". 

Kit qud phdn tich hoi quy boi 
Phan tich hoi quy bdi (Bang 4) cho tha'y, 
mo hinh hdi quy luye'n dnh dd xdy difng 
phil hop vdi lap dff lieu d mffc 66,5%. 

Ke'l qua phdn tich Bdng 5 cho tha'y, 
trong kie'm dinh t, cdc gia tri Sig. deu 
< 0,05, nen ca 5 bien ddc lap nay cd y 
nghia thd'ng ke gidi thich cho bie'n phu 
thudc la Y dinh mua sam trffe luye'n. He 
so' hdi quy lan lffdt cua 5 nhan Id' ndy la 
P„, = 0.301;P„3„ = 0,119;P„„„ = 0,155; 
P„, = 0,273; p „ „ = - 0,263. Dieu nay 
cho tha'y, cdc he sd' Beta chuan hda (p) 
deu mang gia tri dffdng, chi cd he sd' dd'i 
vdi bie'n Nhan thffc rui ro la am, nghTa 
Id bie'n Nhdn thffc rui ro tac ddng dm 
den bid'n phu thudc, 4 bie'n ddc lap cdn 
lai deu tdc ddng dffdng dd'n bie'n phu 
thuoc khi cd'dinh cac bie'n kia. Cac hd sd 
phdng dai phffdng sai (VIF) deu nhd hdn 
hdn 2, ndn khdng xay ra hien tifdng da 
cpng tuye'n giffa cac bie'n doc ldp. 

Nhff vdy, cdc nhan td' anh hifdng de'n 
Y djnh mua sam Irffc tuyd'n ITnh vffc thdi 
trang dffdc the hidn trong md hinh hdi 
quy tuye'n tinh: 

Y dinh MSTT = 0,30*Nhdn thffc_ sff 
hdu ich + 0,I19*Nhdn thffc tinh de sff 
dung + 0,155''Gid cd hgp ly + 0,273 Sff 
tin cgy - 0,263*Nhgn thffc rui ro 

BANG 1: KET QUA KIEM DINH CRONBACH'S ALPHA CUOI CUNG 

Thang do 

Nhan thiJc si^ hffu ich 

Nhan thiJe tinh dl su' dung 

Gia ca hop ly 

Sî  tin cay 

Nhan thtie riti ro 

Y dinh MSTT 

Ky hi$u 
thang do 

HI 

DSD 

GCHL 

STC 

NTRR 

YDM 

SeThien 
quan sat 

4 

4 

5 

4 

6 

3 

Cronbach's 
Alpha 

0,856 

0,858 

0,853 

0,869 

0,886 

0,866 

Hf stiitlftjngquan 
bi&'n td^ng nho nh^t 

,505 

,686 

,552 

,613 

,398 

,699 

BANG 2: PHAN TICH EFA CHO NHOM BIEN DQC LAP LAN CUOI 

Bid'n quan sat 

NTRR3 

NTRR4 

NTRR5 

NTRR6 

NTRR2 

GCHL3 

GCHL2 

GCHL5 

GCHL4 

GCHLl 

HII 

HI2 

HI3 

HI4 

STC5 

STC2 

STCl 

DSD4 

DSD2 

DSD3 

NhSn td' 

I 

0,857 

0.833 

0,825 

0,799 

0,782 

2 

0,841 

0,810 

0,776 

0,773 

0,698 

3 

0,835 

0,795 

0,720 

0,710 

4 

0,850 

0,808 

0,768 

5 

0,860 

0,782 

0,760 

Tgn nhan td' 

Nhan thulc rui ro 
(NTRR) 

Gia ca h(fp Iy (GCHL) 

NhSn thii'c sil hOti fch 
(HI) 

Stf tin cay (STC) 

NhSn thffc tinh dl sit 
dung (DSD) 

B A N G 3: KET QUA PHAN TICH TCTdNG QOAN 

YDM 
Tu'dng quan Pearson 

Mu'c y nghTa 

HI 

0.662" 

0,000 

DSD 

0,546" 

0,000 

GCHL 

0,394" 

0,000 

STC 

0,665" 

0,000 

NTRR 

-0,619" 

0,000 

** TUdng quan co mu'c y nghTa 0,01 

BANG 4: CAc HE SO MCTC Dp PHU H O P CUA MO HINH 

Mdhinh 

1 

R 

0,819^ 

R^ 

0,670 

R^ hi$u chinb 

0,6650 

Sai l^ch 

0,48264 

Nguon Tmh toan cua nhom lac gia 

KET LUAN VA KHUYEN NGHI GIAI PHAP 

Ket qua phan tich hoi quy cho thay, co 5 nhan to', 
gom: Nhan thiJc su" hu'u ich; Su" tin cay; NhSn thii'c sif 
rui ro; Gia ca hdp ly; va Tinh dS siJ dung lac dong den y 
dinh mua sam trifc tuyen iTnh vifc thdi trang cua ngu'di 
lieu dung lai tinh Binh Dinh. Trong 5 nhan to nay, thi 
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BANG 5: KET QUA PHAN TICH HOI QUY 

M6 hinh 

1 

Hhngsa' 
HI 

DSD 

GCHL 

STC 

NTRR 

H$ s6' hSi quy 
chtfa chu^n hoa 

B 

0,957 

0,308 

0,117 

0,178 

0,329 

-0,265 

Sai so chu^n 

0,271 

0,042 

0,038 

0,037 

0,049 

0,038 

H^ sd'hoi 
quy da 

chuia hoa 

Beta 

0.301 

0,119 

0,155 

0,273 

-0,263 

Gia tri 
ki&̂ m 
dinh t 

3,526 

7,270 

3,076 

4,746 

6,789 

-6.996 

Mtfcy 
nghia 
(Sig.) 

0,000 

0,000 

0,002 

0,000 

0,000 

0,000 

Tbong kd 
da c§ng tuySii 

Dung sai 

0,561 

0,636 

0,895 

0.591 

0,676 

VIF 

1,783 

1,573 

1,117 

1.692 

1,479 

Nhan thii'c sif hffu ich co tac dong manh nhat, ti6'p Iheo 
!a cac nhan to': Sif tin C£iy; Nhan thiJc sif rui ro; Gia ca 
hop ly; va cuoi cilng la Tinh dl siJ dung. 

Ke't qua nghiSn ciJutrdn cung cSp moi so ham y cho 
cac doanii nghiep, ciJa hang ban hang online cac mat 
hang thdi trang noi chung va tai dia ban Binh Dinh noi 
rieng, cu th^ nhif sau: 

Thd nhd't, nhan thiic sif hiiu ich la nhan to' ngifdi 
lieu diing Binh Dinh quan tam hang d^u khi mua sam 
online cac mat hang thdi trang. Hp quan tam dS'n sif 
tien ldi va tiet kiem th5i gian cua viec mua hang qua 
mang. Vi vSy, cac shop thdi trang online can day 
manh cong tac thie't k.i website de ngu'di mua d6 dang 
giao dich va lim iha'y sdn pham ho c^n. Hdn nu'a, cac 
website thdi Irang online can cap nhat nhanh ehong 
nhiing thie't ke' mdi ciia minh de ngifdi mua cd thi sdm 
tig'p Xlic vdi xu hifdng thdi trang mdi va dl dang chgn 
lifa. Mai khac, khach hang d Binh Dinh cdn quan lam 
d6'n cong tac giao hang. Cac cong ty hay shop thdi 
trang can dam bao viec giao hang dung han, nhanh 
ehong va tiS't kiem chi phi. 

Thff hai, ngu'di tieu diing Binh Dinh quan tam den 
nhSn to Slf dn cay va Nhan thu'c sif riii ro khi mua sam 

thdi trang tri/c tuyen. Trong hnh v^c 
kinh doanii online, de nSng cao mtfc do 
tin city, thi phai giam mu'c do rui ro. Cac 
trang website cln dang tai nhtfng hinh 
anh that ve san pham, dam bao chSt 
Iifdng san pham va tif van nhiet tinh, chu 
dao va chan that ve tinh nang.^chat lieu, 
kich thifdc, mau ma cua san pham se giu^ 
ngifdi deu diing cd cai nhin chinh xac ve 
hang hoa va ra quyet dinh diing dan hdn. 

Thff ba, y dinh mua san ph^m thdi 
trang online cua ngifdi tieu dung tai Binh 
Dinh bi anh htfclng bdi nhan to' gia ca. 
Gia c^ hdp ly khong nhii'ng gop phan 
nang cao uy lin cua ngifdi ban, ma con 
gilip ngifdi mua tie't kidm chi phi cung 
nhif nang cao Idng tin cua ho. Vi vay, 
ngifdi ban hang thdi trang online n6n 
tan dung mat bang va tiet kiem khoan 
chi phi nay va can do'i cac khoan chi phi 
khac de co m6t gia ca thai hdp ly, kich 
thich ngifdi mua. 

Thff tu, nhan thu'c tinh dl siJ dung la 
nhan to' tac ddng ye'u nhat d6'n y dinh 
mua sam triJc tuye'n trong ITnh vu'c thdi 
trang. Dieu do cho tha'y, ngu'di tieu dung 
tai Binh Dinh khSng dB dang trong viec 
mua sam online. Van de nay cd the de'n 
tlf viec thiet ke website khong hdp ly 
lam ngifdi mua gap khd khan trong viec 
tim kie'm san pham. Do do, cac shop 
thdi trang online nen thig't ke cac trang 
website^bat mat, dl tim kiem, phSn loai 
san pham ro rang de ngu'di tieu dung 
thuan ldi trong viec lira kie'm san pham, 
cung nhu tie't ki6m thdi gian va trdnh tam 
ly chan nan khi mua hang qua mang.Q 
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