Cac nhan t6 anh huéng dén y dinh
mua sdm tryc tuy€&n linh vuc
thgi trang cia nguci tiéu dung

tai tinh Binh Dinh
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Tom tat

Nghién ciu sit dung phitong phdp kiém dinh d3 tin cdy Cronbach’s Alpha, phin tich nhén 16
khdm phd (EFA) cling v6i phdn tich héi quy bgi nhdm tim ra nhitng nhdn 15 dnh hudng dén y
dinh mua sdm tryc tuyén linh viic 1hdi trang ctia ngudi tiéu ding 1qi tinh Binh Pinh. K& qud
nghién citu cho th@y, ¢6 5 nhén 18, gém: Nhén thic su hitu fch; Su tin céy: Nh@n thitc su rii
ro; Gid cd hgp Iy; va Ttnh dé sit dung tdc dong dén ¥ dinh mua sdm tric tuyén linh viee thai
Irang ciia ng:lm tiéu ding ti 1inh Bink Binh. Tit ké1 qud nghién citu trén, tdc gid dé xubt cdc
ham ¥ quén tri nhéim gitip cho cdc cd nhén, 18 chitc da, dang va sé kinh doanh mér hang thoi
trang online trén dia ban tink Binh Dinh dap ting 161 hon nhu cdu cia nguisi tiéu ding trong
vigc mua sdm triec tuyén.

Tt Khéa: ¥ djnh mua sdm tryc twyén, sdn phdm thoi trang, Binh Pinh

Summary

The study uses Cronbach’s Alpha reliability testing method, exploratory factor analysis
(EFA) and multiple regression analysis to find out factors affecting fashion online shopping
intention of consumers in Binh Dinh province. Research results show that there are S factors,
including: Awareness of usefulness; Trust; Awareness of risks: Reasonable price; and Using
easily affecting fashion online shopping intention of consumers in Binh Dinh province. From
the research results, the author proposes administrative implications to help individuals and
organizations that have been selling online fashion products in Binh Dinh province to better
meet the needs of consuners in online shopping.

Key words: online shopping intention, fashion products, Binh Dinh province

GIGI THIEU

Theo béo cdo vé& thy trudng thuong
mai dién ¥ cda Q&Me nam 2017, thdi
irang la mat haing dugc mua online nhiéu
nhl & Vit Nam. 73% ngudsi duge khdo
sit cho bi€t titng mua hang thdi lrang
qua mang ndm qua, cao hon gip dbi
hai nganh hang k& ti€p la db cong nghé
(36%) va my phim (33%) (Vién Théng,
2018). Tuy nbién, véi ngudi tiéu ding &
cdc tinh nhé nhu tinh Binh Pinh, thi ho
vin cdn de dat trong, viéc mua sim truc
wyén, chua c6 sy hi€u biét 16 rang cong
ngh&; quan trong hdn 12 ho chua hoan
toan tin twdng chét lugng san phim ciing
nhy vy tin cla ngudi ban. Do dé, cdc

'ThS., **, Trudng Dai hec Quy Nhon

doanh nghiép kinh doanh online phdl nim bit dude xu
thé thi trudng, dong thdi phii hi€u r5 tim ly cda ngudi
uéu ding vl d6i vdi viéc kinh doanh online, khich
hang khéng tryc i€p xem xét sin phim, mua bin chd
y&u dua vao sy tin nhiém cia hai bén.

Vi vay, viéc tri€n khai mét mé hinh nghién ctu
dya trén nhifng nghién ciu trong vi ngoai nudc d&
xdy dyng m6t m6 hinh phi hgp véi diéu kién cla
tinh Binh Dinh nhim dua ra cdc gid1 phdp thu hit
ngudi tiéu ding st dung interenet mua hang tryc
tuy€n, cdi thién va phdt tri€n hinh thic mua s§m
trire tuyén, ting cudng hoat déng thusng mai dién
1@ trong linh vuc thai trang d va dang trd thanh vin
dé cén thi€t. Pdy 13 1y do nhém tde gid thuc hién
nghién citu “C4c nhén (8 4nh hudng dén ¥ dinh mua
sim tryc tuyén linh vyc thdi trang cia ngudi uéu
dung tai tinh Binh Pinh”

Ngdy nhan bai: 25/03/2019: Ngay phin bién: 15/04/2019; Ngdy duyét dang: 24/04/2019
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CO SG LY THUYET VA PHUONG PHAP
NGHIEN cUu

VY dinh mua sim
trye tuyén

Nguon Nhom tac ga de aust

Co 5§y thuyét va khung phén tich

Nghién citu nay sit dung mé hinh TAM (Technology
Acceptance Model: Mé hinh chap nhin cdng nghé)
ciia Davis v cong sy (1989) 1am cd sd 1y thuyé&t dé
x4y dyng va phit tri€n mé hinh nghién ciu ki€m dinh
va diéu tra cdc nhan t8 dnh hudng dén § dinh mua sim
tryc tuy&n linh vyc thdi trang clia khdch hang tai tinh
Binh Dinh. Mé hinh nay cho ring, c4c nhan (6, bao
gf}m: nhén thie sy hifu ich, nhin thifc tinh d& s dung
giit vai trd quan trong trong viéc téc dong dén ¥ dinh
mua sim tryc tuy&n cia ngudsi tiéu ding.

Tuy ohién, nhém tdc gid cling cho ring, bén canh
cdc nhdn t8 ¢6 trong md hinh, con ¢6 nhiéu nhén &
khdc 4nh hudng d&n y dinh mua sim tryc tuyén, dic
biét la trong linh vuc thdt trang. Vi vdy, dua trén
nghién citu cia Haslinger va c8ng su (2007), nhém téc
gid chon khdi niém gi4 ¢ va surtin ciy d€ b8 sung vao
mb hinh nghién citu dé xudt cha minh.

Ngoai ra, dua vao cdc nghién cdu, nhu: Javadj va
cdng sif (2012); Forsythe va cfng sy (2003); Ha Ngoc
Thing (2015)... nhém tdc gid dura vao mé hinh nghién
citu nhin t6 nhin thic rdi ro. VI ddy 13 nhén (8 quan
trong dnh hudng d&n ¥ dinh mua hang qua mang cda
khdch hang.

Cudi cdng, md hinh nghién ctu duge nhém téc gia
dé xudt gdm 5 nhin t§ tdc déng dén ¥ dinh mua sim
tryc tuyén clia ngudi tiéu dung trong finh vue thdi trang
tai thi trudng tinh Binh Binh nhu Hinh.

Gid thuyét nghién citu dugc dua ra nhu sau:

H1: Nhin thic sir hitu ich ¢6 tac dong dudng dén ¥ dinh
mua sdm trc tuyén linh vyc thdsi trang ca khach hing;

H2: Nhén thite tinh dé si dung c6 tic dong duong
dén y dinh mua sim tryc tuy&n linh vite thai trang ca
khédch hang;

H3: Gid c4 hop 1§ ¢6 tic dong duong dén y dinh
mua siim truc tuyén linh vire thdi trang céa khich hang;

H4: Sy tin iy ¢6 tic dong dudng dén ¢ dinh mua
sém tryc twy€n linh vuc (hdi trang ctia khdch hang;

HS: Nhan thic ridi ro ¢6 tic ddng 4m dén y dinh mua
sém trifc tuy€n Tinh vuc thdi trang cda khdch hing.

138

Phuong phdp nghién ciin .

Nghién ciu duge tién hanh qua hai
giai doan chinh: (1) nghién ciu sd bd vd
(2) nghién cu chinh thitc. .

Nghién ctu so bé dude ti€n hanh
théng qua k¥ thuit thio ludn nhém
tdp trung nbim khdm ph4, diéu chinh,
b sung cdc nhan 8 dnh hudng dén ¥
dinh mua sim tryc tuy€n ong linh vyc
thdi trang tai tinh Bink Dinh. Nhém tde
gid lwa chon 6 d6i tugng c6 st dung
internet v mua cdc mit hing thdi
trang qua mang tai TP. Quy Nhon, tinh
Binh Dinh.

Nghién ctfu chinh thitc duge thuc hién
bing phudng phdp dinh lugng thong qua
viéc khdo sdt 350 khach hang. K&t qui
thu vé duge 350 phi€u hap 1é. DIt ligu
duge dua vao chuong trinh phan tich
thdng k& SPSS 20.0 dé xit 1y: Phan tich
Cronbach’s Alpha va phin tich EFA
nhiim ddnh gid do un cdy cda céc thang
do, qua d6 loai bd cdc bi€h quan sit
khoéng dat d9 tin cay, déng th&i td1 ciu
triic cdc bi€n quan sdt con lai vao cdc
nhin & phit hgp; Phén tich hdi quy x4c
dinh cdc nhén 8 anh hudng dén y dinh
mua sim true tuyén cdc mit hing thii
trang. Khdo sdt dugc thyc hién tai (inh
Binh Dinh tir thing 12/2018 dén théng
02/2019.

KET QUA VA THAO LUAN

K@t qud kiém dinh thang do

Qua két qué kiém dinh chit lugng
thang do & Bdng 1 cho thdy, hé s6
Cronbach’s Alpha cia tdng (hé aéu
16n han 0,6. Nhu vay, hé théng thang
do dudc xay dung gdm 6 thang do ddm
bdo chal lugng 161 v6i 26 bién quan st
dic trung.

Phén tich EFA cdc bién dpe lgp

Kiém dynh tink thich hgp EFA

Kétqui cho thdy, hé s6 KMO = 0,892;
kiém dinh Bartlett v6i mitc y nghia Sig. =
0,000 < 0,05; 5 nhan 16 dugc rit trich tai
Eigenvalue 12 1,193 va phudng sai trich
duge 12 69,026%. D1éu nay cho thay, cdc
bi€n quan sét c6 tuong quan v6i nhau.

Ké! qud mé hinh EFA

Keét qud phan tich EFA 1dn cudi cho
thély, bién NTRR1T ¢6 hé s6 3i nhan (5
biing 0451 < 0,5; bi€n DSDI vi bign
STC3 c6 chénh léch gitta hé 58 (3; nhan
16 nhé hon 0,3. Do d6, céc bién NTRR |
DSDJ va STC3 s& 18n Iudi b loaj ra
khdi mé hinb. K&t qud phan tich nhan
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& cuét cing cho thiy, €6 5 nhan t§ dudc
rul trich tai Eigenvalue la 1,193, véi
18ng phuong sai trich 12 72,55%, hé s&
KMO = 0,878: ki€m dinh Barlett v6i
mife § nghla Sig. = 0,000; cdc hé s8 tdi
a&u dat yéu cdu. K&l qué phan tich EFA
cubi cdng nhu Béng 2.

Bdi véi bi€n ¥ dioh mua sim trye
lu)en két qud phan tich nhan 18 cho
thdy, ¢6 | nhin (& dwge nit trich tai
Eigenvalue 14 2,367, v6i t8ng phuang sai
trich 12 78,893%, hé s8 KMO 1a 0,725;
gid tri Sig. = 0,000, nén céc bién cé mitc
46 tvong quan chit ché vdi nhau va thang
do dat gi4 tri h§i w do ludng khéi niém
nghién cifu,

Nhu vdy, céc thang do déu dat gid
1ri h$i w va o phan biét, khdng cé hién
Wong nhém khédi niém do lutsng. Do d6,
mo hinh ngh|én citu khdng cé sy thay d6i
50 v6i ban diu.

K&t qua phén tich tuong quan

Pbén tich twong quan (Bing 3) giwa
hié‘n phu thude véi céc bi€n doe 1ap c6
mgi quan hé chiit ch& khi 14t ¢ cdc gné
trj Sig. d&u nhé hon 0,05. T4l ¢ cdc bién
ndy déu gidi thich cho bi€n “Y dinh mua
sim truc tuycn"

K&l qud phan tich héi quy bi
Phin tich hi quy bdi (Bng 4) cho thdy,
mé hinh hbi quy tuyén tinh di xay dung
phi hdp v6i 1ap dif liéu & mitc 66,5%.

Két qua phan tich Béng 5 cho thay,

trong ki€m dinh 1, cdc gid tri Sig. déu
< 0,05, nén cd 5 bi€n doc lap nay c6 ¢
nghia (hong ké gidi thich cho blen phu
(huoc ny dinh moa s¥m tryc luyen Hé
8 hdi quy 14n lugt cGa 5 nhin 5 nay 12
B _030|  Bogy = 01195 By = 0.155;
Boe = 3 ﬁmnn = - 0,263. Diéu nay
cho lhfy, cic hé s¢ Beta chuan héa (B)
déu mang gid tri dlrm\g chi c6 hé s& d8i
v6i bi&n Nhan thdc rdi ro la am, nghia
13 bi€n Nhén thic rii ro tdc dong am
d€n bién phu thuée, 4 bién doc 13p con
lai d8u tic dong dwong dén bien phu
thudc khi ¢& dinb céc bi€n kia. Céc hé s8
phéng dai phuong sai (VIF) déu nhé han
hon 2, nén khdng xay ra hién tugng da
cdng tuyén giifa cdc bién ddc 14p.
. Nhu vdy, cdc nhan t6 dnh hudng dén
Y dinh mua sdm trye tuyén linh vire thai
trang dudc thé hién rong mé hinh héi
quy tuyén tinh:

Y dinh MSTT = 0,30*Nhdn thitc s«
hitw ich + 0,119*Nhén thic tinh dé sit
dung + 0,155*Gid cd hgp Iy + 0,273 Su
tin cdy — 0,263*Nhén thitc riii ro

BANG 1: KET QUA KIEM DINH CRONBACH'S ALPHA CUGI CONG

r Thang do Ky hiéu | S& bi€n | Cronbach’s He sﬁ"mdng quan
thang do |quansét| Alpha  [bi€n tdng nhd nhdt
Nhin thic sy hitu ich HI 4 0.856 505
Nhin thic tinh & sit dyng | DSD 4 0,858 686
Gid ¢ hop Iy GCHL 5 0.853 552
Sy tin cay STC 4 0,869 613
Nhin thiic riii ro NTRR 6 0,886 398
Y dioh MSTT YDM 3 0,866) 699
BANG 2: PHAN TICH EFA CHO NHOM BIEN DOC LAP LAN CU6!
Bin quan sat Nhén (3 %
1 2 3 4 5 Tén nhip t&
NTRR3 0.857
NTRR4 0.833 o
NTRRS 0.825 Ny ™
NTRR6 0,799
NTRR2 0,782]
GCHL3 0:841
GCHL2 0.819)
GCHLS 0.776 Gis 4 bgp 1§ (GCHL)
GCHLA 0,773
GCHLI 0,698
HI1 0,835
HI2 0,795 Nhiin thifc sy hifu fch
HI3 0.720 (HD
Hi4 0,710,
STCS 0.850
STC2 0.808] Syt tin cdy (STC)
STCI 0,768]
DSD4 0.860) j L.
DSD2 I 0,782 mz;ﬁ:%‘ggf” s
DSD3 | | | | 0,760
BANG 3: KET QUA PHAN TICH TUGNG QUAN
Hi | DSD |GCHL| STC | NTRR
Tuong quan Pearson 0.662"| 0.546"] 0.394| 0,665 -0.619"
YOM ey nghia 0,000( 0000] 0000] 0000 0,000
** Tudng quan ¢6 mifc ¥ nghia 0,01
BANG 4: CAC HE SO MUC bO PHU HQP CUA MO HINH
[ Monnh | R [ R | Riniguchinn |  sailech |
[0 T oso | o] 06630 | 0.48264 |
Nguon' Tinh toan cua nhém lac gia

KET LUAN VA KHUYEN NGHI GIAI PHAP

K&t qua phin tich hdi quy cho thay, ¢c6 5 nhan 16,
gdm: Nhan thdc sy hitu ich; Su tin cay; Nhén thifc su
i 10; Gid ¢ hop 1y; va Tinh dé st dyng tic dong dén y
dinh mua s&m tryc tuy€n finh vuc thét trang cia ngudi
tiéu dung Lai tinh Binh BPinh. Trong 5 nhan 16 ndy, hi
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BANG 5: KET QUA PHAN TICH HOI Quy

(h&i trang tryc wyén. Trong finh viuc
kinh doanh online, dé nang cao mdc do
tin cdy, thi phai gidm muc do rdi ro. Céc
trang website cin ding rai nhing hinh

Hesndiqy | HESBO| ol Macy | Tudngke

M6 hinh | chua chufn héa ch‘}xﬁgvn héa| ki€m | nghia |dacOng tuy&n
B |Saiséchufin| Beta dinht] - (Slg) Dung sai| VIF

Hiing s¢' | 0,957 0,271 3.526]  0.000
HI 0,308 0,042] 0.301 7,270] 0.000 0,561{1,783
DSD | 0,117 0,038 0,119 3,076 0.002] 0,636|1,573]
GCHL | 0,178 0,037 0.)55 4,746 0,000 0.895[1.117
STC | 0,329 0.049 0273| 6,789 0,000 0,591 1,692
NTRR |-0,265 0,038 -0.263| -6,996 0,000 0,676{ 1,479]

MNguon Tinh toan cia nhom tac gid

Nhén thic sy hitu ich ¢6 tdc dong manh nhél, iép theo
1a cdc nhin t8: Sy tin cdy; Nhan théc s nii ro; Gi4 ci
hop 1y: va cudi cung 12 Tinh d& st dung.

Ké&t qua nghién ctiu trén cung c4p mdt s& ham y cho
céc doanh nghiép, cita hang ban hang online cdc mit
hang thai rang néi chung va tai dia ban Binh Dinh néi
riéng, cu thé nhy sau:

Thit nhét, nhin thic sy bitu ich 1a nhan 8 ngudi
tiéu ding Binh Dinh quan tdm hing ddu khi mua sfm
online c4c mit hang thdi trang. Ho quan tim dén sy
tién Igi va (i€t kiém thdi gian cda viéc mua hang qua
mang. V1 vdy, cdc shop thdi trang online cin ddy
manh cong téc thi€t k€ website d& ngudi mua dé dang
giao dich vd tim th&y sin phdm ho cin. Hon nifa, cdc
website (hdi trang online can cip nhit nhanh chéng
nhing thi€t k& méi clia minh dé ngudi mua c6 thé sém
ti€p xtic vdi xu hubng thdi trang méi va dé dang chon
lya. Mat khdc, khéch hang 8 Binh Pinh cdn quan tim
dén cong tdc giao hang. Céc céng ty hay shop thdi
trang cin dam bio viéc giao hang ding han, nhanh
chéng va tiét kiém chi phi.

Thit hai, ngui tiéu dung Binh Dinh quan tdm dén
nhéin t8 Sy tin cdy v Nhan thic sy rdi ro khi mua sim

_TALLIEUTHAMKHAO__ __

4nh that vé sin phim, dam bio chit
lugng sdn phfm va wr van nhiét tinh, chu
d40 va chan that vé tinh ning, chit lidu,
kich thudc, mu ma cda san pham sé gitp
ngudsi tiéu ding c6 c4i nhin chinh x4c vé
hang héa va ra quyét dinh ding d4n hon.

Thit ba, § dinh mua san pham thai
trang online cia ngudi tiéu dung tai Binh
Dinh bi 4nh hudng bdi nhan 13 gid ci.
Gi4 cd hgp ly khéng nhitng g6p phin
ning cao uy tin cla ngudi bdn, ma con
giip ngudi mua (i€t kiém chi phi ciing
nhur ndng cao 1dng tin cGa hg. Vi vay,
ngudi bin hang thi trang online nén
tan dung mit bing va (i€t kiém khodn
chi phi nay va cin d6i cdc khodn chi phi
khdc @& c6 mot gid c4 that hgp 1y, kich
thich ngudi mua.

Thit ti, nhén thie tinh dé& s dung la
nhin 1§ téc déng y€u nhit dén y dinh
mua sim trye tuyén trong linh vuc thai
trang. Diéu dé cho thiy, ngudi tiéu ding
tai Binh Dinh khong dé dang trong viéc
mua sim online, V&n dé& ndy c6 thé dén
W viéc thi€t k€ website khong hgp ly
1am ngudi mua gip khé khin trong viée
tim ki€m sdn pham. Do d6, cic shop
thdi trang online nén thiét k€ céc trang
website bt mit, d& tim ki€m, phan logi
sdn phdm 16 ring d€ ngudi tiéu ddng
thudn 1di ong viéc tim ki€m sin phim,
ciing nhuf ti€t kiém thai gian va trdnh dm
1y chdn nén khi mua hang qua mang.0
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