
Nghien culi cac nhan to 
anh hiTofng den chat liftmg 
nguon nhan lire y te thuoc cac 
benh vien tuyen tinh tai Lam Dong 

NGGYIN THI PHCTdNG THAO' 
NGUYEN THI NGOC NHaNG" 

Tom tdt 
Muc tieu cda nghien cffu nhdm xdc dinh cdc nhdn tddnh hudng din chdt lugng ngudn nhdn luc 
y tecdc benh vien tuyin tinh tgi Ldm Dong. Solieu khdo sdt 312 nhdn viin dang cdng tde tgi 
05 benh viin da khoa tinh Ldm Dong duac kiem dinh thang do bdng he sdCronbach's Alpha, 
mo hinh phdn tich nhdn td'khdm phd (EFA) vd phdn tich hoi quy tuyin tinh da biin. Ke't qud 
cho thdy, cd 5 nhdn tddnh hudng din chdt lugng nguon nhdn lUc y titgi cdc benh vien da khoa 
tuyin tinh Ldm Dong, bao gom: Tuyen dung; Trinh do chuyen mdn; Moi trudng ldm viic, Thu 
nhgp vd phuc lgi; Ddnh gid hiiu qud cdng viec. Hdm y cua nghien cffu ndy gdp phdn vdo viic 
nang cao chdt lugng nhdn luc y ti cua tinh Ldm Dong. 

Tff khoa: chdt lugng nhdn luc y ti, Ldm Ddng, binh viin tuye'n tinh 

Summary 
The objective of the study is to identify factors affecting the quality of health human resources 
at provincial hospitals in Lam Dong province. Survey data of 312 working staffs at 05 general 
hospitals in Lam Dong province are tested by Cronbach's Alpha coefficient, exploratory 
factor analysis model (EFA) and multivariate linear regression analysis. The results show 
that there are 5 factors affecting the quality of health human resources at the general hospitals 
in Lam Dong province, including: Recruitment; Qualification; Working environment; Income 
and benefits; Evaluating the effectiveness of work. The implication of this study contributes to 
improving the quality of health human resources in Lam Dong province. 

Keywords: quality of health human resources, Lam Dong province, provincial hospitals 

GIOI THIEU chtta eao, thieu nhdn life y te'ed ttinh dp ehuyen khoa, 
edng tdc xa hdi hda y te'chffa du'dc quan tdm dung mffe, 

Ciing vdi He'n ttinh todn cau hda, sff cdng tde tuyln dung edn mang nang tinh hinh diffc, 
phat triln khdng ngffng cua khoa hpc, thu nhdp cffa nhan vien y td' chffa dam bao cudc sdng 
cong nghe anh hffdng tich effc den nganh eho ban than nhdn vien va gia dinh... Chrah vi vdy, 
y te'ca nffde ndi ehung va y te'Ldra Dong nghien effu nay nham ddnh gid ede nhan to' anh hffdng 
noi ridng. Cu the, giup da dang hda dich dd'n chd't Iffdng nguon nhSn Iffc eua nhdn vien y td' cdc 
vu y te', chuyen nghiep hdn trong cdng bdnh vien da khoa tuye'n tinh tai Ldm Dong, qua do 
tac kham chffa bdnh, ed sff Hen ke't, phdi gdp phan ndng eao chd't Ittdng ngudn nhan life y te. 
hdp vdi cae bae si, chuyen gia y td' trong 
va ngodi nffdc trong vide ch^n doan va CO S6 IY THUYET vA PHU'ONG PHAP 
trtfc tiep dilu tri benh. Bdn canh nhffng NGHIEN CU'U 
mat thuan Idi, thi nhffng khd khan, thdch 
thUc cung khdng nho dot vdi nganh y td' Crf scf ly thuyd't va md hinh nghidn cu'u 
Lam Dong, nha't la nguon nhan life vin Theo Nguydn Tiep (2015)^, chd't Iffdng ngudn nhdn 
c6ii nhieu bd't cap, trinh dd chuydn mdn life Id ttang thdi nha't dinh cua ngudn nhan Iffc la td' 

^TS., Trudng Dai hpc Da Lat 
Lien doan Lao dpng tinh Lam Ddng 

t^gdynhdn bdi: 01/04/2019; Ngdy phdn bien 19/04/2019; Ngdy duyel ddng: 22/04/2019 
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HINH: MO HIMH NGHIEN CHu 

Mguon* Mhom tac gia de xuat 

cha't, ban cha't ben trong cua nguln nhan Iffc, no ludn 
cd sff van ddng va phan dnh trinh dp phat triln kinh 
td' - xa hdi cung nhff mffe sd'ng, ddn tri cua dan eff. 
Chat Ittdng nguon nhdn life dffdc the hien d cac mat: 
sffe khde; ttinh dp van hda; trinh dd chuyen mdn - ky 
thudt (trinh dd dffde ddo tao); nang life thttc te'vd tri 
thffe, ky nang nghd nghidp; tinh nang ddng xa hdi 
(kha nang sang tao, thich ffng, Iinh hoat, nhanh nhay 
vdi cdng vide); phd'm chd't dao dffc, tde phong, thai dp 
ddi vdl cdng viee va mdi trifdng lam vide; hidu qua 
hoat ddng lao ddng cua ngudn nhdn life; thu nhdp, 
mffc sd'ng va mffc dp thoa man nhu eau ea nhan cua 
ngffdi lao ddng. 

Ta Ngpc Hai (2008) cho rang; "Chd't Itfdng ngudn 
nhan life la nhan td'tong hdp eua nhieu nhdn td'bd phdn 
nhff tri tue, sff hieu bie't, trinh dd, dao dffc, ky nang, sffe 
khde, tham my, cua ngffdi lao ddng. Trong ede nhdn td' 
tren, thi tri life va the life la nhdn to' quan trpng de xem 
xet va ddnh gid cha't Iffdng ngudn nhdn Iffc ". 

Doi vdi ngudn nhan Iffc ttong ngdnh y te', Quyet 
dmh sd 2992/2015/QD-BYT, ngdy 17/07/2015 cua Bd 
Y td' ban hanh ve phe duyet Ke' hoach phat ttiln nhdn 
life trong he thd'ng kham ehffa benh giai doan 2015-
2020 neu rd: "Nghe y la mdt nghi ddc biet, can dffdc 
tuyln chpn, ddo tao, sff dung va dai ngd dac bidt". 

Tren ed sd ly thuye't va ke' thffa ke't qua nghien 
cffu eua Nguydn Thanh Hoa (2017), Nguyin Van Vu 
(2015), cung nhtt phdng vd'n mdt sd'ehuyen gia, nhan 
vien cdng tde trong Hnh vifc y te', nhdm tde gia de xua't 
md hinh nghien cffu cac nhan td' anh hffdng de'n chd't 
Iffdng nguon nhdn life y td'thuoc cdc bdnh vien da khoa 
tuye'n tinh tai Ldm Ding, gdm: Tuye'n dung (td); Trinh 
dp chuyen mdn (cm); Mdi trttdng lam viec (mt); Dao 
tao va thang tien (dt); Thu nhap va phue ldi (tn); Ddnh 
gia hidu qua cdng viec (dg) (Hinh). 

Cae gia thuye't dffdc xdy dffng nhff sau: 
H : Cdng tdc tuye'n dung anh hffdng tich effc dd'n 

chd't Iffdng ngudn nhan life. 

H,: Trinh dp chuydn mdn cua nhan 
vien y td' dnh httdng tieh effc de'n cha't 
Iffdng ngudn nhdn Itte. 

H3: Mdi ttffdng ldm vi6c anh hffdng 
tich cffe de'n chat Iffdng ngudn nhan life. 

H :̂ Cd hdi dffde dao tao va thang den 
anh hffdng tieh effc de'n chat Iffdng ngudn 
nhdn Iffc. 

H :̂ Thu nhdp va phiie ldi anh hffdng 
tich cffe dd'n cha't Iffdng ngudn nhan Iffc. 

H : Danh gid cdng vide dnh hffdng 
tieh cffe de'n cha't Iffdng ngudn nhdn Iffe. 

Phifdng phap nghidn citu 
Nghien effu chinh thffc dffdc thffc hien 

bang phffdng phap dinh Iffdng. Dff hdu 
dffdc thu thap bang bang hoi khao sat dffdc 
in ra va giii de'n 320 nhan vien y te' dang 
cdng tdc tai 05 benh vien da khoa tuye'n 
tinh Lam Dong. Dd la: Benh vien Da khoa 
Lam Ddng, Benh vidn 11 Lam Dong, Benh 
vien Y hpc cd truyen Pham Ngpc Thach, 
Bdnh vidn Y hpc cd' ttuyen Bao Ldc, Benh 
vien Nhi Lam Dong. Sau khi thu ve va 
ldm sach, cdn 312 phie'u hdp le de dffa vao 
xff ly. Thdi gian nghien effu nay tff thdng 
12/2018-03/2019 (Bdi vii't sff dung cdch 
viit sd'thgp phan theo chudn qud'e te). 

KET QUA NGHIEN CLfU 

Kie'm dinh do tin cdy 
Ke't qua phdn tich hd sd' tin cdy 

Cronbach's Alpha cde thang do trong 
md hinh nghien eutt (Bang 1) eho tha'y, 
cd 4 bie'n quan sdt: cm9; ratl2; mtl3; 
dg28 ed hd sd'tffdng quan bie'n ting nhd 
hdn 0.3. Do do, 04 bie'n nay bi loai khi 
phan tich EFA. 

PhSn ti'ch EFA 
Sau khi phan tich he sd' tin cay eua 

cac thang do, qua trinh phdn tich EFA 
du'dc thttc hien. Theo ke't qua Bang 2, gia 
tti KMO = 0.836 > 0.5 vd Sig. = 0.000 < 
0.05, chffng td dff lieu phu hdp de' phan 
tich EFA. 

Theo ke't qua phdn tich EFA cua bie'n 
phu thude (Bang 3), td'ng phifdng sai ttich 
la 68.079% >50% va ehi so Eigenvalue 
la 2.643>1, cdc bie'n quan sat cd he so 
tai >0.5 cho bid't thang do dat dffdc gia 
tq phdn bidt khi chi rut tieh dung nhdn 
td nhtt md hinh Iy thuyd't d l xua't, ddng 
thdi eung dat dttdc gia tri hdi tu vdi he 
sdCronbach's Alpha la 0.5, tdng phffdng 
sai trich >50%. Md hinh eud'i cung dffde 
hinh thanh tff ke't qua phdn tich nhan to 
gdm 6 bid'n doc lap nhu' ban dau vdi 24 
quan sdt va 1 bie'n phu thupc vdi 4 bie'n 
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quan sat, dat dffdc dd gia tri de tie'p tuc 
cd phan tich tie'^ theo. 

PhSn tich hdi quy tuyd'n tinh 
Qua phan tich hoi quy, nhdm tdc 

gia nhan thd'y 05 gia thuyd't gdm H, 
H,, Hj, Hj H^ dffdc cha'p nhdn d mffc y 
nghia bang hoae <0.05, rieng H^cd gid 
tri Sig.=0.780>0.05 nen bi loai khoi md 
hinh vi khdng cd y nghTa thd'ng ke. Dilu 
nay chffng td, nhan to Dao tao vd thang 
tiln khdng anh hffdng de'n chd't Iffdng 
nhan Iffc y te' tai 5 benh vien da khoa 
Uiyen tinh Ldm Dong. Do vay, md hinh 
sau khi phdn tieh hdi quy tuye'n tinh theo 
hfesoBeta ehuan hda cd dang nhff sau: 

Chdt lugng ngudn nhdn lUc = 
0.402*Tuyen dung -I- 0.253*Trinh do 
chuyen mdn -i- 0.88*M6i trudng lain 
viec + 0.79*Thu nhdp vd phuc lgi + 
0.154*Ddnh gid hiiu qud cdng viec 

KET LUAN VA KIEN NGHj 

Ke't qua nghien effu cho thd'y, cd 05 
nhan td tdc ddng dl̂ n Cha't Iffdng ngudn 
nhan life cua 05 benh vien da khoa tuyd'n 
tinh tai Ldm Ddng, gdm: Tuyen dung; 
Trinh dp chuyen mdn; Mdi trffdng lam 
vide; Thu nhdp va phuc ldi; Danh gia 
hieu qud cdng viec. Trong dd, nhdn to' 
Tuyln dung tdc ddng dd'n ngudn nhdn Iffc 
manh nha't (he so' Beta ehud'n = 0.402). 
Nhdn td'Dao tao va thdng tie'n hi Ioai do 
khdng cd y nghTa thd'ng kd. Trdn ed sd 
ket qua nghien effu, tde gia dffa ra radt 
sd kie'n nghi nham nang eao chd't Iffdng 
nguon y te'tai tinh Lam Ding, nhff sau: 

Thff nhdt, vi Tuyen dung 
Cac benh vien can xay dffng ke' hoach 

hjyen dung hang nam dffa tten xet duyet 
de xua't cua tiing phdng, khoa. Bp phdn 
phu trach tuyen dung can Hen kd't vdi eac 
tnfdng dai hpc y dffdc trong ea nffdc dang 
tuyen nhdn vidn, nen dang tuyln rdng rai 
tren cac phffdng tien thdng Hn dai chung, 
sau do sang Ipc nhan vien dau vao de tim 
dffdc nhffng nhan vien ed trinh dp nang 
lu'c, tam huye't vdi nghe y, ed httdng gan bd 
lau dai vdi cdng vide tai bdnh vien. Trffdng 
phdng nhan sif phdn tich vi tri tuyln dung, 
phdn tich cac cdng viec phai lara, can phai 
thie't ke' cdng viec ro rang, eu thi eho nhan 
vien mdi. Phdng to ehffe bdtri thdi gian dl 
Ban giam do'c, trffdng phdng, khoa ndi cd 
tuyen dung nhdn vidn mdi va ede phong 
chffc nang hen quan phdng va'n chuydn 
mon, nhdn xet, danh gia cdc ffng cff vidn. 
Ngoai ra, cdng tac ttiyin dung c^n dam 

BAtiG 1: KET QUA TONG HCiP LAN MGHIEN CCfU CUOI CCING CAC N H A N TO 

STT 
1 
0 

1, 
4, 
5. 
6 
7. 

Yeut6' 
Tuven dune 
Trinh do chuven mon 
Moi trifling lam viec 
Dao tao va thSns tien 
Thu nhao va phiic ldi 
Danh gia hieu qua cong viec 
Chat lu'dng nguon nhan lUc 

Quan sa t 
ban ddu 

4 
5 
5 
5 
4 
5 
4 

Qnan sat 
cuoi cung 

4 
4 
3 
5 
4 
5 
4 

He so 
Cronbach's alpba 

0.818 
0.781 
0.819 
0.861 
0.794 
0.851 
0.827 

Bien 
bi ioai 

t:m9 
mil2. mtl3 

da28 

BANG 2: KET QUA KIEM DIMH KMO & BARLETT'S 

KMO 

Kiem dinhBaletts 
Gia tri Chi bmh phifdng 
BactUdo(df) 
MiJc y nghia 

0.836 
4316006 

378 
0.000 

BANG 3: KET QUA PHAN TICH EFA 

dtl8 
dil5 
dti 9 
dll7 
dil 6 
cmS 
cm 7 
cm 6 
cm5 
de24 
ds26 
de25 
de27 
td2 
tdi 
td3 
td4 
tn21 
tn20 
tn22 
tn23 
mtlO 
mtl4 
mtll 
Cronbach i Aloha 

Factor 
I 
.894 
.836 
.705 
.678 
607 

0 861 

2 

884 
783 
.618 
.524 

0.825 

3 

.822 

.781 

.773 

.635 

0 842 

4 

835 
802 
786 
514 

0 818 

5 

.833 

.791 
649 
54C 

0.794 

6 

I.OOO 
.650 
620 

0 806 

Nguon Kei q r- '-.ghie 

bao cdng bang, ddn chu, cdng khai ttong sud't qua trinh 
tuyln dung. Dl thu hut cdc uhg cff vien lam viec tai benh 
vien, dieu quan ttpng la phai dam bao chinh sach hd trd 
tien Iffdng, thffdng, ehe' dp di hpc ndng cao trinh dp eho 
nhan vidn, dam bao mdy mdc, ttang thie't bi, cdng nghe 
mdi giup nhan vidn lam viec hidu qua ndng cao cha't 
Iffdng cham sdc sffe khoe va uy tin cua benh vien. 

Thff hai, vi Ttinh do chuyen mdn 
Cae benh vien tai Ldm Dong da dau ttt ve ehuyen 

mdn song chffa nhieu. Qua nghien cffu cua nhdm tac gia, 
ttong 5 benh vidn tuye'n tinh, nhdn vien cd trinh do sau 
dai hpc ehie'm 8.2% va nhdn vien ed ttinh do dai hpc 
chid'm 29.6%. Dd'i vdi ITnh vffc y te', trinh dp bac si can 
nang cao d mffe ehuyen khoa hodc sau dai hpc. Do dd, 
cde benh vien can d^u tif hdn nffa trong cdng tae nghien 
cull khoa hpc, uiig dung ket qua nghidn effu vao cdng 
vide. De dat dffde tieu ehi ndng cao trinh do chuyen mdn, 
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benh vien c^n de ra muc tieu va dffa vdo nghi quye't hang 
nam cho tijfng phong, khoa. Sau cung, can kiera tta, giam 
sdt, due rdt kinh nghiem kit qua thffe hien. 

Ngoai ra, cdc bdnh vien cung can triln khai rdng 
va quy md hdn ve De dn "Cff cdn bd chuyen mdn luan 
phidn tff benh vien tuye'n tren ve hd trd cdc bdnh vien 
tuyd'n dffdi nhdm ndng cao chd't Iffdng kham, chffa 
benh". Day la kenh dao tao ndng cao trinh dp chuyen 
mdn hieu qua phu hdp vdi nguydn vpng cua ngffdi dan 
trong Tinh. Qua De an nay, cae bdnh vidn da khoa trong 
Tinh ffng dung dffdc nhffng ky thuat, edng nghe hien dai 
tlf cdc benh vien chuyen khoa tuye'n Trung tfdng, giup 
ngffdi dan thu hffdng dffdc cdc dich vu y te to't nha't, gdp 
phan ndng cao uy ttn ciia benh vien ttong Tinh. 

Thff ba, ve Mdi trudng ldm viic 
Cdc benh vien can thiet ldp mdi trffdng Iam viee than 

thien, chia se, tao sff binh dang, thang than, ddn chu khi 
ttao doi cdng viec ndi bp ttong phdng, khoa va ede phdng, 
khoa khac. Xay dffng md'i quan he hoa dong giffa cdc 
ddng nghidp, tao van hda ldm viec chuyen nghiep trong 
benh vien. Lanh dao eae khoa, phdng nen phan cdng, 
phan cdp, phdn quyln rd rang trdn ed sd thffe hien nhiem 
vu vi tri edng vide cu the eua tffng nhan vien. Benh vidn 
can quan tara ttang bi day du cde phffdng tien hd trd nhdn 
vien trong qud trinh Iam vide, tao mdi tnfdng lam vide 
ludn saeh se, dam bao ve sinh, an toan giup nhdn vidn 
yen tam cdng tdc va cd'ng hid'n nhilu hdn eho to ehffc. 

Thff tu, ve Thu nhdp vd phiic lgi 
Cac benh vien tuyd'n tinh Lam Dong can cd chinh 

sdch tra Itfdng va cae khoan phue ldi khde dffa tten ndng 
Iffe va mffe dp cd'ng hid̂ n cua nhdn vien nham khieh le va 
tao ddng life giup hp trung thanh hdn vdi bdnh vien. Lanh 
dad bdnh vien can quan tara dl̂ n nhu eau eude sd'ng cua 
nhan vien, ddra bao thu nhap eho nhdn vien co the trang 
trai cudc sd'ng cua ea nhan va gia dinh giup nhdn vien 
yen tam edng tdc va phd'n da'u nhieu hdn cho sff phat trien 
eua bdnh vidn. Mat khae, xay duttg cdc chinh sach khen 
thffdng kip thdi eho ede cd nhan, khoa, phdng cd thanh 
tich cao ttong sdng kie'n va thffe hidn cdng vide. 

Benh vien eung nen hodn thidn ehe'dp phuc lpi cho 
nhdn vidn. Hidn nay khoan phu cd'p nay d ede benh 

vien tuye'n tinh Ldm Dong la rat thdp, 
can hd trd them cho nhdn vien tien an 
trffa, tien trffe ddm, tien phu ca'p m l tii: 
nguln thu khde cua bdnh vien. Ngodi ra, 
to chffe cdc buoi gap mat, cde buoi giao 
lffu vdn hda the thao giffa cae phdng, 
khoa trong bdnh vidn, giffa cdc benh 
vidn trong va ngoai Tinh, td chffc cdc 
ddt tham quan, nghi dffdng nham tao 
sff doan ke't, chia se tao sff cam thdng 
vd gan ke't giffa nhan vien vdi nhau khi 
thffc hien cdng viec chuyen mdn. Lanh 
dao cac khoa, phdng ltfu y quan tdm de'n 
nhdn vidn va gia dinh nhdn vidn, chia 
se, ddng vien hp khi gap khd khan, hoac 
khen thtfdng khi con nhdn vien dat thanh 
tich eao trong hpe tap. Chinh nhffng hanh 
ddng thie't thtfc ndy giup nhan vien gan 
ke't va ttung thdnh hdn vdi cdng tac chdm 
sdc sffe khoe eho nhdn dan. 

Thff ndm, ve Ddnh gid hiiu qua cdng viec 
Khi danh gia hieu qua thffc Men cdng 

viec cua nhdn vidn, cln xay dffng edng 
viec cho tffng vi tri viec Iam, xdy dffng 
Ueu chuan ddnh gid ro rang de tranh 
dffdc viec ddnh gia theo cam tinh khi chi 
dffa tten dac dilm noi bdt cua ca nhdn 
hoac khen thttdng dai tta, khen thffdng 
luan phidn giffa ede phdng, khoa. Ben 
eanh do, benh vien ndn thdm radt so tieu 
chuan ngoai chuyen mdn, nhtt: danh gia 
hieu qua cdng viec dffa trdn md'i quan he 
td't vdi dong nghiep, eo tinh thin trach 
nhiem, chu dpng vdi cdng vide dffdc giao 
de cdng tdc danh gia dttdc toan dien hdn. 
Cdng tdc danh gid nen thttc hidn thtfdng 
xuyen va edp nhdt tffng thang, quy, nam 
mdt cdch khdeh quan, edng bang. Ddy cd 
the la ed sd d l benh vien thanh todn cdc 
khoan thu nhap tang thdm, ede khoan 
thtfdng va phue lpi khde.U 
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