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Tom tat 
Nghien cffu sff dung dff lieu bdng dugc trich tff 3 bd dff lieu Dieu tra cdc doanh nghiep nho vd vffa 
(DNNW) ndm 2009, 2011 vd 2013 cua Viin Nghiin cffu Qudn ly Kinh tiTrung uang (CIEM), 
vdi phuang phdp phdn tich dinh luang vd sff dung udc lugng FEM vd REM (tdc ddng cddinh vd 
ngdu nhiin). Kit qud cho thay, cd bang chting rang, viic thifc thi phuc lgi thuc sU tde ddng din 
ndng sudt lao ddng (NSLD) cua cdc DNNW d mdi trudng kinh doanh Viet Nam. Trong do, viic 
ddng bdo hiem xd hgi (BHXH), tiin hdnh ddo tgo cho nhan viin vd phuc lai sdng sdt cd tdc dgng 
tich cUc din NSLD. Dong thdi, kit qud cUng chi ra, bdo hiim y ti(BHYT) - mdt trong nhffng bdo 
hiem bdt budc vd quan trgng Men nay cim Viet Nam chua thtfc sU ldm tot nhiim vu cua minh, khi 
khdng du bang chffng thd'ng ke cho thdy sii tdc ddng cua nd din NSLD vd mdt so kit qud khac. 

Tijf khda: ndng sud't lao dgng, phdc lgi ngodi luang, doanh nghiep nho vd vffa 

Summary 
The research using table data is extracted from 3 datasets ofSmallandMedium-sized Enterprises 
(SMEs) survey in 2009, 2011 and 2013 of Central Institute for Economic Management 
(CIEM) with quantify analytical methods and FEM (fixed-effects) and REM (random-effects) 
estimations. The results show that there is evidence that welfare implementation actually 
impacts on labor productivity of SMEs in the Vietnamese business environment. In particular, 
the payment of social Insurance, training for employees and survival benefits have a positive 
impact onlabor productivity. At the same time, the results also point out, health insurance - one 
of Vietnam's compulsory and important insurance in the current time has not been done really 
well, when there is not enough statistical evidence indicating its impact on labor productivity 
and some other results. 

Keywords: labor productivity, non-salary welfare, SmaU and Medium-sized Enterprises 

GIOI THIEU duy tri chd't lu'dng cudc sd'ng cho ngffdi lao dgng va dam 
bao ve an toan tai chinh, sffe khde cho hg d mgt mffc dd 

Theo nghien cu'u cua Singh (2009), nhd't dinh. Dieu ndy anh hffdng tich cffe ddn NSLD, tff do 
phuc ldi tao ra mot moi trffdng lam viec anh hffdng den ndng sud't cua toan bg nen kinh te... 
trong cdc td chffc xa hgi va dam bao NSLD Tai Viet Nam, chffa cd nhieu nghien cffu khai thdc 
cao hdn va sff hai ldn§ cong viec tot hdn sau vdo chu dd ndy, nen tae gia tien hanh xay dffng md 
cho ngffdi lao ddng. 0 khia canh khde, hinh nghien cffu ve danh gid tac dgng ciia chinh sdch 
Hellen (2011) cho rang, nhffng khoan phuc phuc ldi ngoai Iffdng den NSLD tai cdc DNNVV Vi6t 
ldi ngoai Iffdng, nhff: che do thffdng, chd Nam. Didu nay se giup cdc DNNVV trong moi trtfdng 
dp hffu tri, bao hidm, dao tao cd tac ddng kinh doanh Viet Nam nhin nhdn ro hdn vd van de cai 
tich cffe de'n NSLD cua doanh nghidp. Bdi thien NSLD thdng qua cdc chinh sach thffc thi phuc ldi 
le, nhiftig khoan phuc ldi ndy la mdt phdn ngoai Iffdng cua doanh nghidp. 

"ThS., Trudng Dai hoc Quy Mhdn 
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CO sa LY THUYET VA PHUONG PHAP 
NGHIEN CLfU 

Casdly thuyit vd tdng quan nghien ciiu 
Phuc lgi nhdn viin. Theo Mathis vd cdng sff (2003), 

phuc ldi ngodi Iffdng la nhffng khoan bdi hoan gian 
tie'p them vdo ben canh Iffdng cho ngffdi lao ddng 
hoac mdt nhdm ngffdi lao ddng, nhff: cdc che do sffe 
khde, bao hiem nhdn thg, an sinh xa hgi hoac thue 
cham sdc sffe khoe cua ngffdi Iao ddng, che dd Iffdng 
him vd nghi hffu, trd cd'p thd't nghiep, bao hiem tai nan 
Iao ddng, phan chia ldi nhudn hoac cd tffe vd cdc ldi 
ich khac. 

Ly thuyi't mong dgi. Theo Redmond (2010), hoc 
thuyet mong ddi ve dgng life dffa ra mgt ldi giai thich 
cho viSc vi sao mdt cd nhan chpn Iffa chgn nay, ma 
khdng phai lffa chgn khde, vt hg tin rang, Iffa chgn do 
se ddn den ket qua hg mong ddi. Do dd, nhffng ngffdi 
lao dgng se dieu chinh hanh vi va ddng Iffc ldm viSc 
cua minh phu thuge vdo viee hg tinh toan Idi ich, ma hg 
se nhdn dffdc tff hanh vi Iao ddng cua minh. 

Mot sd nghiin cffu thuc nghiim lien quan 
Millea (2002) bao cao mdt so' bang chffng thffe 

nghiem ve mdi quan he hai chieu giffa phffc ldi nhdn 
vien va NSLD, nhd't la xem xet ban cha't cua qua trinh 
thiet lap ldi ich d cdc nffdc khde nhau. Cdc bang chffng 
thffc nghiem cua bao cao nay, cung nhff cua mdt 
nghien cffu sdu hdn tai Dffc (Millea, 2006) ed the giai 
thieh bdi tidn Iffdng hieu qua. Tffe Id nang sud't la ket 
qua cua che' do dai ngg cu the nao dd di kem vdi dac 
diem nha't dinh cua thi trffdng ngu'di lao dgng, vi du 
nhff tdng mffc thd't nghiep. Nha lanh dao nen cd' gang 
de tang niem tin_cho ngffdi lao dgng rang, Idm viec 
hiSu sud't td't se ddn den nhffng phan thffdng co gid tri. 
Ve ban chd't, cac nha lanh dao can phai lien ket trffe 
tiep vide thffc hien cu the ma hg can vdi nhffng phan 
thifdng ma nhdn vien mong mud'n. Didu quan trgng Id 
de ngffdi lao ddng tha'y rd quy trinh khen thifdng trong 
cdng viec. Ngffdi lao ddng nhin dffdc ket qua minh 
nhdn dffdc se nd lu'c hodn thdnh cdng viec dd dat dffdc 
ehe' dp dai ngg cu the. 

Nghien cffu cua Mikovitch va Newman (2004) chi 
ra rdng, trong khi mdt so' nhan vi6n bi hd'p dan bdi viSc 
lam the' nao de dffdc tra nhidu tien va bi ldi cudn bdi 
cac chddd di kem, thi mdt sdkhae bi hd'p ddn bdi vipc 
cat giam cdc Idi ich di kem de dffdc tra mgt khoan tien 
ldn vdo tdi khodn vao cud'i ky ke todn. 

Theo Berger (2009), cd che dai ngd cd the la mdt 
ddng life manh me trong vi6c cd' gang de cd ph^n the 
hien tdt nham dat dffdc phan thffdng. He thdng dai 
ngd, thffdng trffe tiep lien quan dffa tren mffc do thffc 
hien trong cong viec cua nhdn vien dffdc ggi la nhffng 
chffdng trinh chi tra theo thanh tich. Vi du: chddd hoa 
hdng tren dau san pham eho nhdn vien ban hang, ty le 
hoan thanh san phdm cho cdng nhdn san xud't hay dffdc 
lffa chgn co phan ffu dai cho nha quan Iy. Tuy nhien, 
theo Markham, Dow vd McKee (2002), phdn thffdng 
lien quan ddn hieu qua cong vi6c khong nha't thiet phai 

la tien mat. Ddn gian cd the Id mpt vdi 
hinh thffc tffdng trffng hoae bang ldi ndi 
cho sff ghi nhdn ve viec the hien tdt cua 
nhan vien. 

Phffang phdp nghien cdu 
Nghien cffu sff dung dff li€u dffdc 

trich gdp tff 3 bd dff lieu Didu tra cac 
DNNVV tff nam 2011 de'n 2015. Day 
Id bd dff lieu dffdc CIEM thudc Bo Ke 
hoaeh va Dau tff (MPI), Vi$n Khoa hgc 
Lao dgng va Xa hdi (ILSSA) thudc 
Bd Lao dgng, Thffdng binh va Xa hgi 
(MOLISA) va Khoa Kinh te'(DoE) cua 
Trifdng Dai hpc Copenhagen ciing vdi 
Dai sff quan Dan Mach tai Viet Nam 
len ke hoach va thffc hiSn. Dff lieu dufdc 
xff ly thdng qua phan mem thd'ng ke 
Sata 14. 

Md hinh nghien cdu 
Tff ket qua cua cdc nghien effu trifdc 

dd, tdc gia de xud't md hinh nghien cffu 
nhff Hinh, 

Tff viec tdng hdp ly thuyet va nghidn 
cffu lien quan, tdc gia dffa ra gia thuyet 
nghien cffu dd'i vdi md hinh nhff sau: 

HI: Dao tao cd tdc ddng dffdng ddi 
vdi NSLD (+), 

H2: Nhdm bien thffc thi phuc ldi nhan 
vien (bidn BHXH, BHYT, bao hidm tai 
nan (BHTN), nghi dm, nghi thai san dffdc 
tra Iffdng, nghi phep nam, ffd ca'p hifu tri 
va phuc Idi sd'ng sdt) cd tdc dgng dffdng 
dd'i vdi NSLD eua doanh nghiep (-I-). 

Gia diuye't nghien cffu dd'i vdi nhdm 
bien dac diem doanh nghiep nhff sau: 

H3: Quy md doanh nghiep tae ddng 
dffdng hoac am den NSLD (+)/(-). 

H4: Doanh thu cd tdc ddng dffdng den 
NSLD. 

H5: Tnnh do cua chu doanh nghiep 
tac ddng dffdng de'n NSLD. 

H6: Doanh nghiep cang dffdc thdnh 
lap lau ddi cdng cd kinh nghiem nen 
NSLD cdng cao (+). 

KET QUA NGHIEN CL/U 

Vi sff dung dff heu bang nen nghien 
cffu tien hanh hoi quy vdi mo hinh tac 
dong CO dinh FEM. Sau do, nghien cffu 
tien hdnh hdi quy vdi md hinh tac ddng 
ngdu nhien REM. Cud'i cung, nghien cffu 
hen hanh kiem dinh Hausman test de lffa 
chpn md hinh phii hdp, Gid thuye't cffa 
kiem dinh: 

H„: l/dc Iffdng cua FEM vd REM 
khdng khac nhau. 

H,: Bacbd gid thuyet H 
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Ket qua kiem dinh Hausman cho 
thd'y, p-value = 0,000<0,05, nen ta bac 
bd gia thuydt H ,̂ hay md hinh FEM va 
REM la khde nhau. Do dd, nghien cffu sff 
dung ddi vdi ham hdi quy FEM de phan 
tich tdc dpng eua thffc thi phuc ldi ngoai 
Iffdng ddn NSLD cua doanh nghiep. 

Vi siJ dung ham hdi quy FEM dd phdn 
tich tdc ddng cua thffc thi phuc ldi ngodi 
Iffdng ddn NSLD cua doanh nghiep, nen 
nghien cffu sî  dung kiem dinh phu'dng 
sai sai so' thay ddi qua thi/c the trong 
FEM (kidm dinh Wald) de kiem tra mo 
hinh. Gia thuyet cffa kiem dinh: 

Hg = var(u) = o 2: phu'dng sai cua sai 
sS'qua cdc thffc thd la khdng doi. 

H| = var(u) ^ a 2: phffdng sai cua sai 
sdqua cac thffc the la thay ddi. 

Theo nhff ket qua kiem dinh vi cd 
p-value=0,000<0,05, nen ta bac bd gia 
thuyet Hp, nghTa la phu'dng sai cua sai 
sdcd thay ddi qua cdc thffc the trong md 
hinh FEM. Do dd, dd khac phuc ldi nay 
cua mo hinh nghien cffu cho tid'n hanh 
chay lai md hinh mdi, ke't qua cud'i ciing 
nhu'Bang. 

Nhin vdo kd't qua md hinh phdn tich 
(Bang) cd the thd'y, cac bien thffc thi 
phuc ldi cd tdc ddng den NSLD cua 
doanh nghiep. Trong dd, cac bie'n tdc 
ddng dffdng de'n NSLD, bao gdm: viee 
thu'c hien ddng BHXH, dao tao nhdn 
vien, trd cd'p phiic Idi trong trffdng hdp 
nhdn vien hi ma't. Bie'n BHXH cd hd sd 
tac dong den NSLD Idn nhd't, day effng 
la ioai hinh bao hiem hay che do phuc 
ldi cd ban vd quan trgng nha't trong chd' 
do dai ngd ngffdi lao ddng va do Nha 
nffdc quy dinh. Tiep dd'n la Che'dp cho 
nhdn vien dUdc ddo tao vd cd tien trd 
cd'p trong trffdng hdp nhdn vien bi ma't. 
Mpt sd che dd thffc thi phue ldi lai cd 
tac dgng xd'u den NSLD, nhu': ddng 
BHTN, cho ngifdi lao dgng nghi thai 
san vd trd cd'p tien cho ngffdi lao ddng 
khi ve hffu. Dd'i vdi viec cho ngffdi Iao 
ddng nghi thai san, mac du ldm anh 
hu'dng khdng td't den NSLD cua doanh 
nghiep, nhffng day Id che do phuc ldi 
lam tang gid tri gia dinh va mang tinh 
nhdn vdn ndn chiing ta khdng the bo 
hoac han chd'che'dp phue ldi nay. Mdt 
so che do phuc ldi nhff eho phep ngffdi 
Iao dgng hay nhan vidn nghi phep hoac 
nghi dm, trong trffdng hdp nghien cffu 
cua DNNVV d Viet Nam lai khdng cd 
sif̂ khac biet trong NSLD. Dieu nay cd 
the do ddi tffdng ngffdi lao ddng Viet 

HIMH: JVIO HIMH NGHIEN CtfU 

- Chinh sach 
phtic loi ~ Ddo tao lao dong --

Nang suat Iao dong 

Mc diem 
doanh nghiep 

n 

Nguon De \uat cua tac gia 

BAMG: KET QOA MO HIMH 

LnNSLD 

Train 

BHXH 

BHYT 

BHTN 

Nghiom 

Nghithaisan 

Nghiphep 

Trocaphuutn 

Phucloisongsot 

Dthu 

TnnhdoVHchuDN 

Size 

Age 

_cons 

Coef. 

0,169 

0,251 

0,262 

-0,167 

0,010 

-0,085 

-0,025 

-0,092 

0,101 

9,2le-IO 

0,089 

-0,087 

0.007 

11,504 

Robust Std.Err 

0,030 

0,117 

0,996 

0,480 

0,425 

0,025 

0,457 

0,056 

0,040 

9,69e-l] 

0,022 

0,023 

0,002 

0,099 

T 

5,47 

2,14 

0,27 

-3.49 

0,24 

-3,32 

-0,57 

-1,65 

2,50 

9,51 

4,39 

-3,83 

3.37 

115.14 

P>ltl 

0,000 

0,032 

0,790 

0,000 

0,813 

0,001 

0,572 

0,100 

0,013 

0,000 

0,000 

0,000 

0,001 

0,000 

F lest that alt u_i=0. F(3574. 4087) =• 2,89. Prab > F = 0.0000. R'^ 0.054 
Nguon T6ng hdp tLr bo dCf lieu cua nghien cilu qua phan mem Sata 14 

Nam tai cdc doanh nghiep nay yeu eau trong Iffdng 
cao hdn sao vdi mdt sd' che do phuc ldi tufdng dd'i cao 
ed'p hay tffdng do'i khdng cd ban, nhif: dffdc nghi phep 
vd nghi dm, do dd, hg chffa thffc sff cd nhu cau dd'i vdi 
loai hinh phuc ldi nay va dan den khdng lam thay ddi 
NSLD cua nhffng ngffdi lao dpng. 

KET LUAN 

Kd't qua nghidn cffu da chi ra difdc viec thffc thi 
phuc ldi thffc sff tdc ddng den NSLD cua cdc DNNVV 
d mdi trffdng kinh doanh Vidt Nam. Trong dd. viec 
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ddng BHXH, tie'n hanh dao tao cho nhdn vien, cd tidn 
phuc ldi trong trffdng hdp nhan vidn bi md't tdc dung 
tdt den NSLD. Cdc DNNVV tien hanh ddng bao hiem 
cho ngtfdi lao dpng la mi?e phuc Idi tac dpng manh nhd't 
den NSLD, tie'p de'n la dieu kien dffdc ddo tao va cud'i 
cung la phuc ldi sdng sdt. Mdt so phiie ldi khi dffdc 
thifc thi lai cd tdc dgng xd'u dd'n nang sua't, nhff: BHTN, 
nghi thai san hay trd cd'p hffu tri mdt lan trifdc khi nghi 
hifu. Dong thdi, BHYT, chd'do nghi phep va nghi dm 
lai khong cd tac ddng den NSLD tai cdc DNNVV tai 
Viet Nam. 

Qua kd't qua nghien cffu cung cho thd'y, che do 
BHYT chu'a cd hieu qua d cdc DNNVV d Viet Nam. 
Trong khi day la mgt chd' dp dai ngd cd ban, dffdc 
Chinh phu quan tdm, nhffng lai chffa dat hidu qud tao 
dgng Iffc cho nhdn vidn dd nhan vidn the hidn nd vdo 
NSLD. Dd'i vdi ngffdi lao ddng cd thu nhdp tffdng do'i 
tha'p nhff d Viet Nam, dae biet la cac DNNVV, nhffng 
phuc ldi tffdng dd'i cao cd'p hdn, nhff: che do nghi phep, 
che' dp nghi 6m dffdng nhff chffa dffdc ngu'di lao dgng 
quan tdm. Bang chffng trong md hinh, hai che do nay 
khdng tao ra sff khac bidt vd NSLD giffa nhffng doanh 
nghiep ap dung vd khdng dp dung. Vide dp dung che 
dd trd ca'p hffdng Iffdng hffu mdt lan trffdc khi ve him lai 
tao ra dieu kien "day" ngffdi lao ddng ra khdi life lu'dng 
lao dOng. Khi cdc doanh nghidp dp dung chd dp dffdc 
hffdng trd cd'p tien Iifdng mdt lan, Iam cho ngffdi lao 
ddng cua hg mud'n dffdc vd hffu trffdc khi ca dd'n tudi vd 

hffu de dffdc hifdng khoan tidn nay, didu 
ndy tao nen ddng Iffc mud'n vd hffu hdn la 
d lai lam viec va do dd din de'n NSLD se 
giara, Cac doanh nghidp tie'n hdnh ddng 
BHTN, theo ke't qua md hinh cd NSLD 
trung binh thd'p hdn nhffng doanh nghiep 
khdng ddng bao hiem nay. Dieu ndy 
ngffdc lai vdi gia thuye't, tuy nhidn mgt 
sd doanh nghiep cd tinh chd't cdng viec 
cd xdc sua't tai nan cao hdn, cd the ddn 
de'n ngffdi lao dgng cd NSLD tha'p hdn 
nhffng doanh nghidp cd tinh cha't cdng 
vide cd chi sd an todn cao hdn. Va'n de 
nay cung gdi ra cho nhffng nghien cffu 
sau nay, khi nghien cffu vd'n de phuc ldi 
di kem vdi Ioai hinh nganh nghe kinh 
doanh cua doanh nghidp cd the xem 
xet nhffng loai phuc ldi ndo phu hdp vdi 
nhffng doanh nghiep vdi loai hinh kinh 
doanh ridng biet. 

Ket qua nghien cffu cho tha'y, phuc 
ldi ddng vai trd quan trgng trong viec 
dam bao, cung nhif gdp phan ndng cao 
ddi song vdt chd't, tinh than eho ngffdi 
lao ddng, tff do thuc day va nang cao 
NSLD... de thffc thi phuc ldi thffc sff la 
ddn bay kinh te' giiip tang NSLD trong 
cdc DNNVV.a 
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