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Tom tat 
Thong qua khdo sdt 210 cdn bg cdng - nhdn vien, gidng vien tgi cdc trudng dgi hgc: Nguyin 
Tdt Thdnh, Ky thugt Cong nghiep Long An, Tien Giang; cdc trUdng cao dang: ACT, Hdi quan, 
LyTi/Trgng, nghiin cffu ndy ddnh gid tdc ddng cua vdn hda td chffc de'n sU cam kit gdn bd cua 
cdn bd gidng vien, nhdn vien trong ITnh vvtc gido due. Kit qud nghien cffu chi ra rang, 4 nhdn 
to cda vdn hda td chffc, bao gdm: Giao tii'p trong to chffc; Ddo tgo vd phdt trien; Phdn thudng 
vd sU cdng nhdn; Thu nhdp vd phuc lgi tdc dgng din sU cam kit gdn bo cda cdn bd gidng viin, 
nhdn vien. Ngodi ra, kit qud nghien ctiu cung cho thdy, cam kit gan bd vdi to chffc cd sU khac 
biit giffa nam vd nff, cung nhu thdm nien cdng tdc vdi nhdm cd thdm niin cdng tdc nhd han 2 
nam vd tff 2 din nhd hem 5 ndm. 

Tlf khda: van hda to chffc, gdn bd to chffc, gido due 

Summary 
Through the survey of 210 staffs and lecturers at universities: Nguyen Tat Thanh, Long An and 
Tien Giang Industrial Techniques; colleges: ACT, Customs, Ly Tu Trong, this study assesses 
the impact of organizational culture on the commitment of lecturers and staffs in education. 
Research results Indicate that there are 4 components of organizational culture, including: 
Communication in organization; Training and development; Reward and recognition and 
Income and welfare affect the commitment of lecturers and staffs. In addition, the results 
show that engagement with the organization is different from that of men and women as well 
as seniority with a group of minors less than 2 years and 2 to less than 5 years. 

Keywords: organizational culture, organizational commitment, education 

GlCfl THIEU Theo xu thd' hidn nay, ngtfdi lao dOng trong cdc td 
chtfc khdng nhffng quan tdm tdi thu nhdp, ma con quan 

Nhtfng nam gan day, khai niem vd tdm nhilu de'n nhtfng nhan to vl mdi trtfdng ldm viec, 
van hda td chtfc ngay cang dtfdc stf dung trong dd cd van hda td chtfc, nha't la trong linh vtfe giao 
phd bie'n, nd dtfdc ndi de'n nhff mdt tieu due. Dd'i vdi nhffng ngtfdi gidi, ban Imh, thi ddi luc 
chi trong thanh cdng cua to chffc. Trong nhtfng nhan td' vl van hda cua to chtfc rat quan trpng, 
dd, mdt diem quan trpng ludn dtfdc nhdc thain chi vtfdt ca nhdn td vl thu nhap. 
de'n Id lam the'ndo de duy tri ngudn Itfc O Viet Nam nghien cihi ve van hda td chtfc chtfa 
on dinh, han che' to'i da sff rdi khdi td nhieu, dae biet Id nghien cu\i ve tac ddng ve van hda 
chtfc. Nd'u ldm dtfdc dieu nay se tao ra vdi to chtfc trong lanh vtfe gido due cdn han chd'. Do 
ldi the canh tranh cho td chtfc, khi ma vdy, nhdm tac gia da ltfa chon de tai "Tdc ddng cua 
viec tao ra ldi thd' canh tranh thdng qua van hda td chtfc dd'n stf cam ke't gan bd cua can bp 
vo'n, cdng nghd trd nen phd bid'n. giang vien, nhdn vien trong imh vtfe gido due". 

"ThS., "ThS., Trtfcfng Dai hpc Kinh te Cong nghiep Long An 
"*ThS., Trtfdng Dai hoc Nguyin Tat Thanh 
Ngay nhdn bdi: 10/01/2019; Ngdy plidn IMn. 12/02/2019; Ngdy duyet ddng: 05/03/2019 
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HINH: MO HINH NGHIEN CUu DE XGAT 

Mguon D4 xuat ciia nhom nghien c 

c a sd LY THUYET VA PHUtfNG PHAP 
NGHIEN CU'U 

Crf s^ ly thuyd't 
Trong vai thap nien qua, vdn hda td chtfc Id mdt chu 

de quan trpng trong quan tri va doanh nghidp, bdi kha 
nang cua nd tac dpng de'n mdt loat cac ket qua mong 
ddi, nhtf: stf cam kd't, Idng trung thdnh, stf thda man 
trong cdng viec (Chow vd cpng stf, 2001). 

Cam ke't gan bd vdi td chtfc (Affective organizational 
commitment) cung la mdt nhdn td cd anh htfdng tich 
etfc tdi hieu qua edng viec. Nhffng nhan vien cd thien 
cam vdi td chffc se gan bd vdi to chtfc vd tham gia vao 
nhffng hoat dpng cua td chtfc va se theo dudi muc tieu 
cua td chtfc (Rhoades va cdng stf, 2001). 

Md hinh cua Kahn (1990) cho thd'y, cd 3 dieu kidn 
tdm ly ke't hdp vdi stf cam ke't gan bd hoac khdng cam 
ke't gan bd tai ndi lam viec la: Stf cd y nghia; An todn; 
va Stf san sang, Ndi each khde, ngtfdi lao ddng cam 
ke't gan bd nhilu hdn trong cong vide trong nhffng mdi 
trtfdng cung cd'p cho hp nhilu y nghia vl mat tdm ly, 
stf an toan vl mat tam ly va stf san sang ve mat tam ly. 

M6 hinh chi sd' md ta cdng viec JDI, dtfde Smith va 
cdng sff (1969) gidi thieu, gdm 5 nhdn to', nhff sau: 

- Ddc diem cdng viec (work itself): Lien quan den nhfflig 
thach thffc cua edng viec, cd hpi dd stf dung cdc nang Iffc cd 
nhdn va cam nhan thu vi khi thtfc hien cdng viec 

- Ca hgi ddo tao vd thdng tii'n (Advancement and 
training opportunities): Lien quan de'n nhffng nhan thtfc 
ciia nhan vien vd cdc cd hdi dffdc dao tao, phdt trien cac 
nang Itfc cd nhdn va cd hpi dtfdc thang tie'n trong td chtfc. 

- Thu nhdp (Income): Thu nhap la khoan tiiu lao 
ngtfdi lao ddng thu dtfdc tff cong viec cua minh d cdng ty. 

- Su hd trg Ciia ldnh dgo (Supervisor support): Lanh 
dao dem de'n stf thda man, cam ke't gan bd cho nhan 
vien thdng qua viec giao tie'p vdi nhau, sff quan tam, 
ehu y de'n ngtfdi lao ddng ca'p dtfdi cua minh, bao ve 
nhdn vien khi can thie't, the hien nang Iffe vl lanh dao 
va chuydn mdn ddi vdi ca'p dtfdi. 

- Dong nghiip (Colleague); Ld nhffng cam nhan 
lien quan de'n cac hanh vi, quan he vdi ddng nghidp 
trong edng vide tai ndi ldm viec, sff phd'i hdp va giup dd 
ldn nhau trong cdng viec gitfa cac ddng nghiep. 

Md hinh ttfdng quan gitfa cdc khia canh cua van hod 
va stf cam ke't gan bd vdi td chtfc cua Reeardo va Jolly 
(1997) chi ra rdng, van hda td chtfc dtfdc do Itfdng dtfa 
tren 8 khia canh sau: 

- Giao tiip trong to chffc: Giao Hep 
trong td chtfc cd the hieu la stf giao tid'p 
giffa ca'p tren vd ca'p dtfdi, gitfa ddng 
nghiep trong cung cdng ty vdi nhau. 

- Ddo tgo vd phdt triin: Thanh cdng 
cua td chtfc phu thudc rd't Idn vao vide hpc 
hdi, tie'p thu nhifng ky nang mdi. Chi sd 
quan trpng de ddnh gia nhan td'ndy Id cam 
ket cua ban lanh dao td chtfc ve vide eung 
ca'p cac cd hdi phat trien cho nhdn vien. 

- Phdn thudng vd sU cong nhdn: 0 ddy 
ehung ta xem xet nhffng hanh vi dffdc 
thffdng va cac loai phdn thtfdng dtfdc stf 
dung. Mpi ngtfdi dtfdc thtfdng theo hinh 
thtfc cd nhan hay theo nhdm... 

- Hiiu qud cua viic ra quyit dinh; Ra 
quye't dinh la viec ltfa chpn mpt giai phap 
td't nha't cho vd'n de da dat ra, Ra quydt 
dinh hieu qua la mdt trong nhffng each 
de ddn tdi thdnh cdng cua mdt doanh 
nghiep. 0 day, ngffdi ra quye't dinh cd 
the Id lanh dao hoac nhan vien. 

- Sff chd'p nhdn rut ro bdi sdng tgo vd 
cat tiin: Doi mdl chinh la mpt phtfdng 
thtfc nham tdn tai va phat trien cua doanh 
nghiep. Ndi each khac, ddi mdi chinh Id 
bie'u hien cua stf phdt tridn, 

- Dinh hudng vd ke hoach tuang lai; 
Dinh htfdng vd ke' hoach ttfdng lai chinh 
la cdng cu gidp doanh nghiep phdt trien 
mpt each ben vtfng. De dinh htfdng dtfdc, 
cdc nhd lanh dao doanh nghiep can phai 
cd tdm nhin cho stf phdt tridn ciia to chtfc. 

- Ldm viic nhdm: Ldm viee theo 
nhdm la phtfdng phdp ldm viec md trong 
dd cac thanh vien cung phd'i hdp chat che 
vdi nhau de giai quye't mpt va'n dd nhdm 
htfdng dd'n mdt muc tidu chung. 

- Sff cdng bdng vd nhd't qudn trong 
chinh sdch qudn tri; Trong mpt doanh 
nghiep, stf cdng bang va tinh nha't qudn 
ddng vai trd quan trpng trong cdng tdc 
quan tri. Cu the, stf cdng bang giup 
tao mdt mdi trtfdng binh dang giffa cac 
nhan vidn, cdn tinh nhd't qudn tao ra mdt 
htfdng phdt trien ddng bd, xuyen sud't 
cho doanh nghidp. 

Mo hinh nghien ctfu 
Tren cd sd md hinh cua Reeardo va 

Jolly (1997), sau klii nghidn cffu dinh 
tinh, khdm phd cdc thdnh phan va dieu 
chinh thang do, nhdm nghien ctfu de xua't 
md hinh nghien cffu nhtf Hinh. 

Theo dd, cdc gia thuye't dffdc de xud't 
nhtf sau: 

Hl^: Giao tiep trong td ehffc cd tac 
ddng thudn chilu tdi cam ke't gdn bd 
trong td chtfc. 
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H2^: Dao tao va phdt trien cd tdc 
ddng thuan chidu tdi cam kd't gdn bd 
trong td chtfc. 

H3^: Phan thtfdng vd stf cdng nhdn ed 
tdc ddng thudn chilu tdi cam ke't gan bd 
trong td chtfc. 

H4 : Lam vide nhdm cd tdc dpng 
thuan chidu ehie'u tdi cam ke't gan bd 
trong td chtfc, 

H5^: Cdng bang trong chinh sach cd 
tdc ddng thudn chidu tdi cam ke't gan bd 
trong to chffc. 

H6 : Thu nhap va phiic ldi cd tac 
ddng thudn chidu tdi cam ke't gan bd 
trong td chtfc. 

H7: Cd sff khac biet vl sff cam ke't 
gdn bd cua nhan vidn theo cac nhan td 
ve gidi tinh. 

H8: Cd stf khde bidt ve stf cam ke't 
gan bd ciia nhan vien theo cdc nhdn td' 
vl tham nidn cdng tdc. 

PhUdng phap nghien cii'u 
De dam bao tinh khoa hpc, nghien 

ctfu dtfdc thtfc hien thdng qua 2 giai doan 
chinh la nghien cffu sd bp (dinh tinh va dinh 
Iffdng) vd nghien cffli chinh thffc dinh Itfdng. 

De cd so lieu nghien ctfu, nhdm nghien 
ctfu dieu tra khao sdt cdn bd, cdng nhdn 
vien, giang vien tai cac trtfdng dai hpc: 
Nguyin Td't Thdnh, Ky thudt Cdng nghidp 
Long An, Tien Giang; cac trtfdng cao 
dang: ACT, Hai Quan, Ly Ttf Trpng. So 
phie'u phdt ra la 210; so'phie'u dat yeu cau 
de dtfa vdo phdn tich chinh thtfc Id 202 
phie'u. Thdi gian nghien ctfu dtfdc thtfc 
hidn trong nam 2018 (Bdi vii't sff dung 
cdch viit so thdp phdn theo chudn qud'c ti). 

KET QUA NGHIEN CLfU 

Phlin tich Cronbach's Alpha 
Ke't qua phdn tich Cronbach's Alpha 

cd ke't qua nhtf Bang 1. Trong phdn tich 
Cronbach's Alpha cua cdc bie'n Giao tie'p 
trong td chffc (GT) cd he sd'ld 0.887 vd 
hd so tffdng quan bien-tdng thd'p nhd't Id 
GTI=0,707, ndn 4 bid'n quan sdt dffdc 
chd'p nhdn; Dao tao va phdt tnen (DT) cd 
he sd' la 0.793 va he sd' ttfdng quan bid'n-
tdng tha'p nhd't la DT1=0.498, nen 5 bie'n 
quan sat dtfdc chd'p nhdn; Phan thtfdng 
va sff cdng nhan (PT) cd he so' la 0.901 
va he sd' tffdng quan bie'n-tdng tha'p nhd't 
la PTl =.644, ndn 4 bie'n quan sat dtfdc 
cha'p nhdn; Lam vide nhdm (NH) cd he 
so la .915 va he sd'ttfdng quan bid'n-tdng 
thd'p nha't Id NH1=0.722, nen 5 bie'n quan 
sat dtfdc chd'p nhan; Cdng bang trong 

BANG 1: KET QUA CRONBACH'S ALPHA THANG DO CAC THANH PHAN 

Lo^i bi€ii 

Doc lap 

Phu thuoc 

Bi€^ 

Giao tie'p trong i& chu'c (GT) 
Dao tao va phat trien (DT) 
Phan thu'dng va sif cong nhan fPT) 
Lam viec nhom (NH) 
Cong bane trong chinh sach (CB) 
Thu nhap va phflc lOi (TN) 
Catn ket gSn bo v6i to chitc (CK) 

H§86' 
Cronbach's Alpha 

.887 

.793 

.901 

.915 

.753 

.855 

.911 

S6' bien 
auan sat 

4 
5 
4 
5 
4 
6 
5 

BANG 2: KIEM DINH KMO VA BATLETT cAc BIEN DOC LAP 

Kaiser-Meyer-Olkin Mea.sure of Sampieing Adequacy 
Bardett's Test of Sphericity Approx. Chi-Square 

Df 
Sis. 

0.867 
3660 725 

351 
0.000 

BANG 3: KIEM DINH KMO VA BATLETT CAC BIEN PHg THGOC 
Kaiser-Mever-Olkin Measure of Sampieing Adequacy 
Bartletfs Test of Spliericity Approx. Ciii-Square 

Df 
Sis. 

0.811 
813.774 

10 
.000 

BANG 4: KET QUA MO HINH HOI QOY BQl 
Coefficients^ 

Mode] 

I 

(ConKtant) 
GT 
DT 
PT 
TN 

Unstandardized 
Coefficients 

B 1 Std. Error 
.340 
231 
248 
.119 
^18 

294 
056 
.064 
.058 
,082 

Standardized 
Coefficients 

Beta 

.272 

.224 

.124 

.274 

t 

1.156 
4.139 
3S6(; 
^O-ift 
3 894 

Sig. 

94q 
00(1 
00(1 
(141 
000 

C o l i i n e a r i t y 
S t a t i s t i c s 

Tolerance! VIF 

.648 

.832 

.770 

.562 

1.542 
1.202 
1.298 
1.780 

a. Deoendent Variable CKET 
Mguon; Tinh toan cua nbom nghie 

chinh sach (CB) cd hd sd'ld 0.753 vd hd so'tu'dng quan 
bid'n-tdng thd'p nha't Id CB3=0.495, nen 4 bie'n quan 
sat diTdc chd'p nhdn; Thu nhdp va phiic ldi (TN) cd he 
sd'ld 0.855 vd he so'tu'dng quan bie'n-tdng tha'p nha't la 
TN2=0.543, ndn 6 bid'n quan sdt difcfc chd'p nhdn; Cam 
ke't gan bd vdi td chifc (CK) cdhd sd'ld 0.911 vd he sd' 
tu'dng quan bid'n-tdng tha'p nhd't Id CK1=0.686, ndn 5 
bie'n quan sdt difde chd'p nhan. 

Phan tich nhSn td'kham pha (EFA) 
Ke't qua phdn tich EFA vdi cdc bie'n ddc lap nhu* 

Bang 2. Theo do, nhdm nghien ciJu trich difdc 6 nhdn 
td'tai Eigenvalue 3,660, vdi tdng phu'dng sai trich TVE 
la 86.67% (sau khi loai bie'n PTl). 

Kd't qua phdn tich vdi cac bie'n phu thudc nhif 
Bang 3. Theo do, nhdm nghidn cu'u trich du'dc 1 nhan 
td'tai Eigenvalue 813.774 vdi tong phifdng sai trich 
TVE Id 80.11%. 

Kiem dinh md hinh nghidn ctfu 
Phan tich md hinh hdi quy bdi cho ke't qua nhif 

Bang 4. 
Qua phdn tich md hinh hoi quy bgi cho thd'y, md hinh 

phu hdp vdi du" lidu thu difdc. Kd't qua chl ra Cam kd't vdi 
td chiJc phu thuoc vao 4 thanh phan Id: Giao tid'p trong td 
chii'c (GT); Dao tao va phdt tnen (DT); Phan thifdng va 
s\i cdng nhan (PT); va Thu nhap va phuc ldi (TN), iJng 

21 



vdi 4 gia thuye't dmc thoa man la H1, H2, H3 vd H6 vdi 
do tin cay 95% vd phifdng trinh hoi quy chua'n hoa la: 

CK = 0.272*GT + 0.224mT-\- 0.124*PT+ 0.274*TN 
Ph3n tich T-Test va Anova 
Khi xem xet cd sff khde bidt ve sif cam kd't gan bd 

cua nhan vien theo cdc nhan td' gidi tinh ta nhan thd'y 
rang, phu'dng sai cua 2 mdu nam vd nff la khdng cd sff 
khde bidt (F= .932;^Sig.=0.338>0.05) vd kiem dinh t 
cho SLf khac bidt 2 mdu la cd y nghia thd'ng ke (t= 4.239; 
Sig.=0.000). Nhif vay, co sif khac biet ve sif cam ke't 
gan bd ve td chlJc vdi cdch phan bidt nam vd nff. 

Tid'p tuc kidm dinh Posthoc de xem xet sif khac bidt 
cua cdc nhdm v^ sff cam ke't gan bd vd td chffc vdi cdch 
phdn tham nien cdng tac, nhom nghien cffu nhdn tha'y, 
cd sff khac biet giffa nhdm cd thdm nien cdng tac <2 
nam va nhom tff 2 de'n 5 nam. 

KET LUAN VA HAM Y QUAN TR! 

De tang sff gan bd vdi td chffc, nhffng nha quan tn 
cdn chii y tdi 4 nhan to' co tdc ddng tdi sî  cam kd't gan 
bd, gom: Sif giao tid'p; Dao tao va phat trien; Phan 
thffdng va Slf cdng nhan; Thu nhap vd phiic ldi. 

Dieu nay cd the giai thich nhff sau: Vdi nhffng ngffdi 
lam viec trong nganh giao due, dd'i tffdng lam viec gan 
nhieu vdi nhdn td'con ngifdi, do vdy sif giao tie'p vdi ddng 
nghiep ndi chung co the lam tang sff hffng khdi trong cong 
vide. Ben canh do, vd'n de ddo tao va phdt tnen cung Id 
va'n de can quan tam. Bc(i,trong nganh giao due, hoc tdp 

la cdng viec sudt ddi. Khi td chffc tao dieu 
kien cho ho cd cd hdi hgc t|p, ho cam tha'y 
an tam trong cdng tae, dieu do nhff mot stf 
cam ke't cua td chffc ddi vdi hg. 

Ngoai ra, 2 nhan td Phan thffdng, Thu 
nhdp cung dffdc ngtfdi lao ddng quan tdm, 
VI thu nhap trong nganh gido due con tha'p, 
ddi sdng cua ngifdi lao ddng ndi chung 
cdn khd khan. Ben canh do, phan thffdng 
cung dffdc hg xem xet nhff la mpt sff ghi 
nhdn vdi td chffc dd'i vdi hg. 

Qua kiem dinh T-Test vd Anova, 
nhdm nghien cffu thd'y rang, co khde 
biet trong sff cam ke't dd'i vdi bid'n gidi 
tinh, nen to chffc ciing can chu y nhidu 
de'n nhdn td nay, Tuy nhien, co sff khde 
bidt trong nhdm cd tham nien <2 nam va 
nhdm 2 de'n dffdi 5 nam. Dieu nay cd the 
ly gidi bdi: Vdi nhuhg ngffdi cd tham nien 
<2 nam, thdi gian ldm vide cua ho cd the 
chffa du ddi dd hieu he't mgi van de trong 
td chffc, nen cd thd thffc td' khdng nhff hg 
ky vong. Trong khi dd, nhdm tff 2 den 
dffdi 5 nam hieu nhieu hdn vd td chffc, ndn 
nhdm nay se cd sff bien ddng ldn trong suy 
nghT, giffa vide tid'p tuc hay khdng tidp tuc 
gdn bd lau dai vdi to chffc. Vdi cdc nhdm 
cdn lai thdi gian ldm viec da du ddi de cd 
the chd'p nhdn vdi td chffc.• 
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