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Tom tat 
Nghiin cffu sff dung phuang phdp phdn tich dinh lugng nham xdc dinh nhffng yiu td tdc dgng 
din hoat dgng lien kit ddo tgo giua doanh nghiip vd trudng dgi hgc trong ITnh vffc du lich tgi 
TP. Hd Chi Minh. Kit qud nghien cffu cho thdy, cd 4 ye'u to, gom: To chffc; Hodn cdnh; Trien 
khai vd Lgi ich liin kit; Quan diim doanh nghiip du lich cd tdc ddng di'n hogt dgng liin kit 
ddo tgo giffa doanh nghiep vd trudng dgi hgc trong linh vUc du lich tgi TP. Ho ChiMinh. 

Ttf khda: doanh nghiip du lich, trUdng dgi hgc, lien kit ddo tgo 

Summary 
The purpose of this study is to identify the factors impacting university and industry collaboration 
in tourism in Ho CM Minh City. Research results show that there are 5 factors, including: 
Organization; Situation; Deployment and Collaborated benefits; Tourism business perspective 
having an impact on university and business collaboration in tourism in Ho Chi Minh City. 
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G161 THIEU 

Nam 2018, TP. Ho Chi Minh ddn 36,5 trieu Itfdt du 
khach. Trong do, khach du lich qud'c te'irdc dat 7,5 trieu 
lifdt, tang 17,38% so vdi nam 2017. Khach du lich ndi 
dia tfdc dat 29 trieu Itfpt, tang 16,07% so vdi nam 2017. 
Doanh thu du lich (ltf hanh, khdch san, nha hang) tfdc 
dat 140 nghin ty dong, tang 21,55% so vdi cung ky, dat 
162% kd'hoach nam 2018... trd thanh thanh phd'dSn dau 
ca ntfde trong ITnh vtfe du Uch (PV, 2018). Nham tie'p 
tuc giff vffng vi thd' va phdt trien du lich tai TP. Ho Chi 
Mmh, ben canh da dang hda san pham du lich va dich vu 
bo trd; tang ctfdng xay dffng cd sd lffu tru cao cap; ndng 
cap va da dang hda cac phtfdng tidn van chuyen, Thanh 
phd' chu trpng den kd'hoach ddo tao ngu6n nhan Iffc cho 
Nganh, nham nang cao chat Itfdng nguon nhan Iffc du 
lich, dong thdi bo sung vao so' Iffdng nhan Itfc cdn thie'u. 
Bai vie't nghien culi cac ye'u to' anh hffdng de'n hoat ddng 
lien ke'l dao tao giffa trffdng dai hpc va doanh nghiep 
trong linh vffc du lich tai TP. Ho Chi Minh, tff dd dtfa ra 
giai phap nham day manh Uen ke't dao tao, phat trien 
nganh Du Uch cua Thanh phd'. 

CO SO LY THUYET VA P H U O N G 
PHAP N G H I E N c O u 

Theo Srevatsan (2011), ddi mdi trong 
Uen ke't dao tao gitfa doanh nghiep va 
trifdng dai hpc bao gom sir ke't nd'i va hen 
ke't gitfa cdc dd'i tu"dng, nhU: cd sd gido 
due dao tao, chinh phu, cdc td chtfc ca 
nhdn, thi trtfdng, doanh nghiep, he thd'ng 
van hda - chinh tri... thdng qua sff ttfdng 
tac giffa cac ben de tao ndn qud trinh 
nghien ctfu, hpc tap va xay dtfng nhtfng 
thdng tin mdi, dieu^nay cung Id nguyen 
nhan gia tang sff ddi mdi cdng nghe va 
linh vffc kinh doanh. 

Theo Jame Stone va cdng sff (1989), 
Iao ddng^ nganh du Uch cd anh hu-dng 
de'n ngudn nhan lUc du Uch, nhU: thai 
dd, hdnhvi, kie'n thtfc, kie'n thtfc chuyen 
mdn, kie'n thtfc van hda xa hdi. 

^ Theo Homburg va cdng sff (2007), yd'u 
td' nang li/c doanh nghiep du lich cd anh 

• PGS, TS., Bo Van hoa. The thao va Du lich 
•'ThS Tri/dng Dai hoc C6ng nghe TP. H6 Chi Minh 
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htfdng ddn cac tac ddng hd trd du Uch, 
nhtf: Cha't Iffdng md'i quan he; Danh tie'ng 
doanh nghiep; Dinh hffdng canh tranh. 

Dffa vao cd sd ly thuye't tren, nhdm 
tdc giS xdy dffng md hinh nghien ctfu 
nhtf Hinh 1. 

PhUcfng phdp nghien cdu 
Nhdm tdc gid stf dung nghien ctfu 

dinh tinh va dinh Itfdng. Dd cd so' lieu 
nghien ctfu, nhdm tdc gia stf dung bang 
cau hdi thdng qua dieu tra sP bp vdi 50 
mau nham muc dich hodn thien va stfa 
ddi ndi dung cau hoi dffpe rd rang va dd 
hieu. Ddt didu tra chinh thtfc vdi 350 
mau phdt den cac doanh nghidp du lich, 
sau khi lam sach dtf Ueu, nghien ctfu thu 
dffdc 307 mdu va dem phan tich tren phan 
mem SPSS 20.0; SPSS AMOS. Nghien 
ctfu dffdc thffc hien ttf thdng 10/2018 de'n 
thang 02/2019 (Bdi viit sff dung cdch vii't 
so'thdp phdn theo chudn qud'c ti). 

KET QUA NGHIEN CLfU 

Kiim dinh dO tin cgy cua thang do 
Ke't qua Bang 1 cho tha'y, he so' 

Cronbach's Alpha > 0.6 vd hd sd' ttfdng 
quan bie'n tdng (item-total correclation) 
> 0.3, cho thd'y, dd'i vdi nhtfng bid'n quan 
sat, nhtf; TCI (thudc ye'u to' Td chtfc); 
HCl (thuOc ye'u td Hodn canh); LI2 
(thudc yeu to' Lpi ich); QDl (thudc ye'u 
td' Quan diem cua doanh nghiep du Uch) 
da bi loai do khong thda man 2 dieu kien 
tren. Vdi 27 bie'n quan sat cua doanh 
nghiep du lich thda man dieu kien, tac 
gia chuyen sang phan tich nhdn tdkhdm 
pha EFA (Bang 1). 

Kit qud phdn tich EFA 
Ke't qua Bang 2 cho tha'y, sau khi 

chay EFA cho ttfng yd'u td', so sanh kd't 
qua cua cac bie'n vdi cac chi tieu 0.5 < 
KMO < 1, Sig. < 0.05, FL > 0.3, phtfdng 
sai trich > 50% cho thS'y, cd 2 bid'n 
khdng thda man dieu kidn va bi loai la: 
bid'n HC5 (thupc ye'u to'Hoan canh); LI3 
(thudc yd'u td'Lpi ich). 

Phdn tich nhdn td'khang dinh (CFA) 
Md hinh cdc thang do cd cdc gia tri; 

Chi-square = 364.734; df = 260; P = 
0.000; Chi-square/df = 1.403 < 2.0; GFI 
= 0.918 > 0.9; TLI = 0.971 > 0.9; CFI 
= 0.975 > 0.9; RMSEA - 0.036 < 0.05, 
nam trong gidi han cho phep va chd'p 
nhan dtfdc (Hair et al., 2010). Ben canh 
dd, cdc gid tri ve he sd'tai nhdn to'(chuan 
hda) dat gid tri ttf 0.504 de'n 0.970, nam 
trong pham vi gia tri cho phep (Hinh 2). 

HINH 1: MO HIMH MGHIEN CCfU DE XGAT 

BAMG 1: KET QQA CROMBACH'S ALPHA 
COA CAC THANG DO TAC DONG 

STT 

1 
7. 
1 
4 
•i 

6 

Yg'u td'tac dfing 

To chii'c 
Hoan canh 
Trien khai 
Quan diem doanh nghiep du Iich 
Lui ich lien ket dao tao 
Lien ket dao tao giffa doanh nghiep 
va cdc trirdne dai hoc 

So bien 
quan sat 

5 
5 
4 
4 
5 

4 

Cronbach's 
Alpha 

0.895 
0.807 
0.827 
0.832 
0.870 

0 801 

BANG 2: KET QUA EFA CAC YEU TO TAC DOMG 
HOAT DQNG LIEN KET DAO T ^ O 

TC3 
TC5 
TC6 
TC2 
TC4 
LI4 
LII 
LI5 
LI6 
HC2 
HC3 
HC4 
HC6 
TK4 
TKl 
TK2 
TK3 
0D5 
OD4 
OD3 
OD2 
LK! 
LK4 
LK2 
LK3 

Nhan tfi' 
1 
.97C 
.916 
.853 
.68S 
.514 

2 

.942 
84 ' 
794 
753 

3 

86 ' 
756 
.752 
69C 

4 

957 
89C 
576 
.531 

5 

.882 

.819 

.744 

.504 

6 

893 
.685 
673 
561 

Ke't qua Hmh 2 khang dinh, gia tri hdi tu cua cdc 
thanh phan trong lien ke't dao tao (doanh nghiep du 
lich), md'i ttfdng quan giffa cdc khdi mem trong md 
hinh deu cd gid tri < 1 va mtfc gid tri P = 0.000, vi vay 
cac khai niem trong thang do lien ke't dao tao (doanh 
nghiep du lich) dat gia tri phdn biet. 
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HINH 2: MO HINH CFA cAC THANG DO CUA DOANH NGHIEP DU LICH 

HINH 3: KET QUA SEM CHUAN HOA (DOANH MGHI$P DU LICH) 

BAMG 3: KET QUA KIEM DINH MOI QUAN HE NHAN QUA 
GlflA CAC KHAI NIEM TRONG MO HINH NGHIEN CflU LY THUYET 

(CHUAN HOA) 
Moi 01 

Lien kĝ t 

< < 
< < 
< < 
< 
< < 

imn hg 
To chu'c 
Hoan canh 
Tnen khai 
Ouan diem DNDL 
To chu'c 
Hoan canh 
Trien khai 
Ouan di^m DNDL 
Lrii ich 

Estimate 
.015 
.186 
107 

.210 

.149 

.092 

.170 
-.010 
.297 

S.F, 
053 
.084 
.076 
.07'! 
.042 
066 
.(160 
058 
.050 

CR. 
.259 

2.926 
1 712 
3.180 
2.422 
1.982 
2.599 
-.147 
4.491 

P 
796 
.003 
,087 
.001 
.(lis 
167 

.009 

.883 

.000 
e (ML): gid tri udc lugng. SE u lech chudn; CR: gid tri tdi han 

j h)r,h 

Kiim dinh mo hinh ly thuyit chinh thdc (SEM) 
Cdc gia tri trong ke't qua SEM kiem dinh md hinh 

ly thuyd't (chuan hda) nhtf sau; Chi-square = 364.734; 
df = 260; P = 0.000; Chi-square/df = 1.403 < 2.0; GFI 
= 0.918 > 0.9; TLI = 0.971 > 0.9; CFI = 0.975 > 0.9; 
RMSEA = 0.036 < 0.05. Dieu nay cho tha'y, md hinh 
phu hdp vdi dtf lieu nghidn ctfu (Hinh 3). 

Cdc gia tri cua thang do yeu td'Td chtfc, Hodn canh, 
Tridn khai, Ldi ich Uen ke't dao tao, Quan diem doanh 
nghiep du lich. Lien ke't dao tao gitfa doanh nghiep va 
trtfdng dai hoc deu thda man va dat gid tri hdi tu, tinh 
ddn htfdng. gid tri phdn biet va do tin cay. 

Ke't qua Bang 3 cho tha'y, cac mo'i quan hd can thiet 
deu cd y nghTa thd'ng ke (p-value < 0.5). Cu thd: 

- Quan diem doanh nghiep du lich co 
tac ddng de'n Lpi ich lien ke't (QB ^LI) . 

- Hoan canh tdc ddng de'n Ldi ich lien 
ke't (HC -^LI). 

- Trien khai tdc ddng de'n Lien ket 
dao tao (TK ^LK) . 

- T6 chtfc tac ddng de'n Lien ket dao 
tao(TC-^LK). 

- Lpi ich lien ke't cd tac ddng de'n Lien 
ke't dao tao (LI -^LK). 

Vi do manh cdc mdi quan h$: Can ctf 
vao ke't qua Estimate cho thd'y, 2 yd'u 
td Quan diem doanh nghiep du lich va 
Hoan canh lien ke't cd y nghia thd'ng ke 
va cd tac ddng de'n ye'u td' Ldi ich. Trong 
dd, ye'u to' Quan diem doanh nghiep 
du Uch cd tdc dpng manh hdn (0.210 > 
0.186). Ttfdng ttf, yeu tdTrien khai; To 
chtfc lien ke't cd tdc ddng va cd y nghia 
thd'ng ke de'n bid'n Lien ke't. Trong do, thi 
yd'u to' Tridn khai cd tac ddng manh de'n 
Lien ke't dao tao giffa doanh nghiep va 
tru-dng dai hgc (0.170 > 0.149). 

KET LUAN VA KIEN NGH! 

Ke't qua phan tich va nghien ctfu 
khang dinh, cd 4 ye'u td' tac ddng tich 
ctfe de'n hoat ddng lien ke't dao tao trong 
Unh vtfe du lich, bao gdm: Td chtfc; Hoan 
canh; Trien khai; va Ldi ich Uen ke't ddo 
tao. Tuy nhidn, mpt phdt hien mdi cua 
nghien ctftf la md'i quan hd ngtfpe chidu 
giffa Quan diem cua doanh nghiep du 
lich vdi ye'u td' Lidn kd't dao tao (gia 
thuyet ban ddu: Quan diem cua to chtfc 
cd tdc ddng ciJng chieu vdi Lien ke't ddo 
tao). Kiem dinh ciia nghien ctfu cho 
tha'y, gia tri irdc ludng la - 0.010 va mtfc 
y nghia p = 0.883 > 0.05. Ke't qua ndy 
ve mat sd'lieu thd'ng kd khdng cd gia tri, 
nhtfng ve mat thuc tiln da phan nao giai 
thich dUdc ly do hoat ddng lien ke't ddo 
tao giû a doanh nghiep va trtfdng dai hpc 
trong Unh viTc du Uch dang diln ra d TP. 
Ho Chi Mmh vdi sd lifpng khdng nhieu 
va hidu qud dat dtfdc cdn thd'p. 

Ttf ket qua nghien ctfu tren. nham 
thuc day hoat ddng Uen ke't ddo tao gitfa 
doanh nghiep vd trffdng dai hpc du'dc md 
rdng va dat hieu qua, nhdm tac gid kien 
nghi de'n cdc ben Uen quan, nhtf sau: 

Mgt Id, yiu to'Hodn cdnh tdc ddng tich 
cffe din liin kit ddo tao giffa doanh nghiip 
vd trudng dgi hgc trong ITnh vuc du hch 

Nha trudng va doanh nghiep can tang 
ctfdng hoat ddng lien ke't dao tao trone 
linh vtfe du lich. Nha trtfdng can quan 
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tdm ndng cao cha't Iffdng dko tao va tang 
sd Itfdng tuydn sinh. Chtfdng trinh ddo 
tao nganh du lich can phii hdp nhu cau 
thtfc td', Nhd trtfdng can chuyen giao tri 
thtfc thdnh san phim hiJu ich cho cdng 
ddng (dao tao ngudn nhdn Iffc du lich 
theo dat hang cua doanh nghidp). 

Trong bd'i canh nen kinh te' tri thtfc 
vd hdi nhap qudc te' sau rdng, mdi doanh 
nghidp du lich mud'n tdn tai vd phat trien 
phdi tao ra nhffng san pham mdi, cd hdm 
Itfdng tri thtfc cao, cd tinh dot phd ve 
stf trai nghidm cho khdch. De ddp tfng, 
doanh nghiep du lich cdn thffc Uien cdc 
bien phdp dat hang, tai trp, hdp tac vdi 
nhd trtfdng de thffc hidn cac de tai nghidn 
ctfu khoa hpc, cdng nghd, ndng cao cha't 
ltfdng ngudn nhdn Itfc du Uch bang cdch 
tuyen dung cdc ca nhan xud't sac tff nhd 
trtfdng hay trtfc tid'p tham gia vdo qud 
trinh dao tao trong nhd trffdng (phat trien 
chtfdng trinh ddo tao, tham gia giang 
day, tao dieu kien cho hpc sinh, sinh vien 
thtfc hanh, thtfc tdp .). 

Hai Id, yiu td Td chffc tdc dgng tich 
cue din hoat dong hen kit ddo tgo giffa 
doanh nghiip vd trUdng dai hgc trong 
ITnh vUc du lich 

Thdng qua nghien ctfu cho thd'y, dd 
hoat ddng lidn kdt ddo tao rad rdng gitfa 
doanh nghiep du Uch va trtfdng dai hoc se 
phu thudc vao cdc vd'n dd, nhtf: uy tin cua 
td chffc, truyen thdng trong qud trinh trien 
khai Uen kd't dao tao. Trong do, nhd quan 
ly cd tac ddng ra't ldn vd quye't dinh den 
hoat ddng Udn ke't dao tao. Ngodi stf chu 
ddng cua nhd trtfdng vd nhffng cd' gang ttf 
doanh nghidp, thi vide thie't lap mdt hd 
thd'ng cac chinh sdch khuyd'n khich vd hd 
trp ttf phia Nha ntfde la ra't can thie't. 

Ba la, yiu td Tnen khat tdc ddng tich cue din hogt 
ddng lien kit ddo tao giffa doanh nghiip vd trudng dgi 
hgc trong Unh vUc du lich 

Ye'u tondy bao gdm cac ndi dung, nhtf: van hda td 
chffc, chinh sach linh hoat trong qud trinh thffc hidn 
hoat ddng Uen ke't dao tao, stf hd trd Idn nhau gitfa 
hai ben, nhtf: cC sd vat chat, ngudn nhan Itfc... Trong 
qud trinh thtfc hien hdp ddng Udn ke't dao tao, 2 ben 
cung pUd'i hdp thtfc hien vd triln khai cac va'n de 
trong npi dung lien kd't dao tao de viec hdp tdc didn 
ra sudn se. 

Bdn Id, yi'u td Quan diim trUdng dgi hgc/doanh 
nghiep du lich tdc ddng tich cUc de'n hogt ddng liin kit 
ddo tgo giffa doanh nghiep vd trUdng dai hgc trong linh 
vuc du lich 

Cac trtfdng dai hpc can xdc dinh quan didm lidn kd't 
dao tao de mang lai ldi Ich cho ngtfdi hpc, rut ngan 
khoang each gitfa ly thuye't va thffc tidn thdng qua 
chtfdng trinh dao tao dtfdc thay ddi cd stf ddng gdp va 
tham gia cua doanh nghidp du lich, nang cao uy tin/ 
danh tid'ng cua trffdng dai hoc ddo tao ngdnh du lich. 
Dd'i vdi doanh nghidp du lich, vdi quan diem lien ket 
dao tao nUam ndng cao Uieu qua kinU doanU thdng 
qua tid't kiem cdc khoan chi phi lidn quan dd'n dao tao, 
tuyen dung ngudn Iffc trong ngan han, dai han. 

Ndm Id, yiu to'Lgi ich liin kit ddo tgo tdc ddng tich 
cue din hogt ddng liin kit ddo tao giffa doanh nghiep 
vd trUdng dai hoc trong linh vUc du lich 

Nhd trffdng can thay rd ldi ich khi Uen ke't ddo 
tao. Dd Id viec hdp tdc vdi doanh nghidp se giup nha 
trtfdng tid'p cdn cdc ngudn tai chinh bd sung, tie'p can 
vdi nhtfng thanh tffu khoa hoc, ky thudt mdi nhd't, hilu 
hdn ve nhffng ydu clu cua doanh nghidp. Qua do, hoan 
thidn, ddi mdi chtfdng trinh giang day va cd ca'u tuyen 
smh, nang cao vi the' cua trtfdng. 

Ldi ich dd'i vdi doanh nghidp. Hdp tac se giup ho 
nang cao kha nang nghien CUTJ, Iam tang hidu qua kinh 
doanh, ddng thdi cung gitfp han chd' rui ro khi trtfc tie'p 
tuydn lffa dtfdc nhffng sinh vidn cd trinh dd cao; ndng 
cao danh tid'ng cua doanh nghidp,• 
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