Céac nhan t6 anh huéng dén
su’ hai long cua sinh vién
Truong Pai hoc Cong nghiép
Thuc pham TP. H6 Chi Minh

NGUYEN TH] HAU’

Tém tit

Qua nghién citu cia tdc gid, ¢6 3 nhan 18 dnh hudng thugn chiéu dén sy hai long ciia sinh vién
Truimg Dai hoc Cong nghiép Thuc phdm TP. Hé Chi Minh, theo thit 1 dnh hudng tix thép dén
cao, ldn lugt la: Hoat déng hé tr¢ hoc tdp, Cam két ciia khoa va Su ttomg xitng vé hoc phi va
chdt lugng dao 1go. Trén co sé d6, téc gid dé xudt mpt van gidi phap cho Ban Gidm hi¢u Nha
trudng nhim cdi thién v néng cao chat luong dao tgo, déap iing nhu céu cia sinh vién trong
thai gian 161

TV khéa: s¢ hai long, sinh vién, Truomg Pai hoc Cong nghiép Thuc phdm TP. HS Chf Minh,
nhéan 18 dnh hudng

Suromary

After anempirical research, the author reveals three factors that positively affect the satisfaction
of students at Ho Chi Minh City University of Food Industry, in increasing order of influence,
respectively: Learning support, Conumitments of faculty, and Probability of ruition fee in line
with training quality. From this finding, several solutions for the school board are proposed
10 improve training quality, meeting the needs of students in the future.
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GIGI THIEU

Trong b6i cdnh canh ranh gay git
gilfa c4c co s3 dao tao, A& t6n tai va
phét trién, c4c muding dai hoc phii néng
cao chalt lvgng va dich vu dao tao nhim
thu hat sinh vién. Trudng Dai hoe Coéng
nghiép Thuye phfm TP. H Chi Minh
khdng thing ngoai xu thé dé.

Su hai Idng cla sinh vién 12 nhén &

quan trong ddnh gid chat luong va la
nhin & gidp Nha trudng dat duge muc
tiéu. Chinh v) thé, mudn nang cao chil
lugng giso due, Nha trudng cin danh gis
duge midc d6 hai long ca sinh vién va
tir 6 ¢6 cdc bién phip khic phuc nhitng
nhin t§ 1am cho sinh vién chira haj long,
hodc hai long & mife thip; ddng thai, ¢
nhiing bién phap phat huy nhitng nhén &

"ThS., Truéng Dai hoe Céng nghiep Thyc pham TP. Hb Chi Minh |

ma sinh vién hii long & mic cao (Bai viét st dung cdch
viét 56 thdp phdn theo chuén qudc 16).

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN CUU

Co's& Iy thuyét

Chat legng djch vu

Oliver va Bearden (1995) cho riing, cht lugng dich
vu la su khéc biét giita ky vong cda khédch hang trudc
khi trdi nghiém dich vy va sau khi si dung dich vu.
Theo Parasuraman vi cdng sy (1985), chat lugng dich
vu s& duge khdch hang ddnh gid 1a thap néu khi sit
dung khéng dip dng dlmc mong doi ctia khdch hang v
chat luong s& tang 1én néu khich hang cdm nhin dudc
dich vu vugt qua mong dgi.

Tir mé hinh ciia Gronroos (1984), Parasuraman vi
chng su (1985) da k€ thira v phdt tri€n mé hinh thang
do chit lugng dich vy, 6 tén 1a SERVQUAL. Nam
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HINH: MO HINH NGHIEN Cdu DE XUAT

L Churong trinh dao tzo

(

Doi ngdl gido vién

- Surhai
Co sty vt chat N
long cua

‘ Sirtuong ximg vé hoe phi va chit

sinh vién

luong ddo tao

Cam ké1 cia khoa i

Hoat déng hd trg ge dp

Nquén Tac gia aay dung

1988, Parasuraman va cdng sy ti€p tyc hiéu chinh mo
hinh nay, theo d6 chdt lugng dich vu dugc ddnh gid
thong qua 5 tiéu chf, bao gdm: su tin cdy, su ddp dng,
niing Iyc phuc vy, syt d6ng cam, phudng tién hitu hinh.

Su hai long

Sy hai long ciia khdch hang 12 mét van d€ rdt quan
trong, V1 khi khéch hang héi long, thi ho mdi sit dung
dich vy cda nha cung cap, tr d6 nha cung cdp mdi c6
thé t3n tgi va phit trién dudc. Theo Tse va Wilton
(1988)' su hdi long khdch hing thé hién qua phdn ing
ciia ho déi Vi viée udc luong sy khdc biét giira nhitng
mong mudn trude dé va sy thé hién thyc sy cda dich
vu dé nhin duge sy chap nhin cia khdch hang sau khi
sif dung.

MG lién h¢ gita sy hai long vé chdt luomg dich vy

Chat lugng dich vu va sw hai Jong ciia khdch hang
12 hai khdi niém hoan toan khdc nhau, nhung qua
tham khio nhiéu nghién citu 6 lién quan cho thily,
ching c6 mét m&i lién hé nhat dinh, chdt lugng dich
vu s& g6p phin 1am tang sy hii ldng cia khéch hang.
Parasuraman vd cdng su (1985) da ching minh,
chat lugng dich vu va sy hai long tuy 1a 2 khdi niém
khdc biét, nhung luén tdn tai méi hién hé chit ché,
chat lugng dich vu dnh hudng dé€n sy hai long cia
khéch hing. Hay né1 cdch khdc, chdt lugng dich vu
dugc xde dinh thdng qua nhiéu néu chi khdc nhau va
nhitng tiéu chi nay 12 mét phan nhan (& quyét dinh
sy hai long.

Dya vio cdc Iy thuyét nghién ctru trén, k&t hgp
nghién citu tinh hinh thuc 1€ tai Trudng Dai hqc
Céog nghlep Thye phdm TP. H Chi Minh, tdic gm
dé xuft 6 nhin 18 dnh hudng dén sy hai long cla
sinh vién @81 v6i chal lugng dich vu dio tao cla
Trudng, bao gém: Chudng trinh dao tao (CTDT);
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Poi ngd gidng vién (DNGV): Cd 58 Vit
chit (CSVC), Sy tuong xung vé hoc
phi va chit lugng dio tao (HPHl) Cam
k&t cia khoa (KHOA); Hoat déng hé
trg hoc tap (HDHT). M4 hinh dugc thé
hién tai Hinh.

Cin ctf vio md hinh nghién ciu Iy
thuyét, tdc gid xdy dung phudng trinh hdi
quy myen tinh boi dién téd cdc nhin 16
3nh hudng d€n su hai long cda sinh vién:

SHL = 0 + pI+*CTDT + B2*DNGV
+ B3*CSVC + p4*HPHI + BS*KHOA +
BE*HDHT

Trong d6: CTDT, DNGV. CSVC,
HPHI, KHOA, HDHT 13 cdc bi€n déc
lap; SHL la bién phu thudc Sy hai long;
B 1a hé s8 hdi quy.

Gid thuyé&t nghién cttu dugc phit biéu
nhu sau:

H,: Chudng tiinh dio tao cang phi hop,
tht su’ha1 long cta sinh vién cang cao.

H,: Doi ngi gidng vién c6 chit lugng
ci\ng“cao, thl sy hai ldng cia sinh vién
cang cao.

H,: Co s val chdt cAng tot, thi sy hai
long ciia sinh vién cang cao.

H,: Su tuong ximg ve hoc phi va chat
Ierng d20 tao cing 181, thi sy hin long
cda sinh vién cang cao.

H,: Cam ket cia khoa dugc thye hién
cang 16& thi sir hd1 1dng ciia sinh vién
cang cao.

H,: Hoat dong hé 1rd hoc 1ap cang diy
a0, thi s hdi long cda sinh vién cang cao.

Plu{ang phdp nghién citu

Tiéc gid tién hdnh khdo sdt tryc ti€p
402 sinh vién vé chit Iugng dich vu dao
tao tai Trung Pai hoc Cong nghiép Thuc
phim TP. HS Chi Minh tir thing 08-
12/2018. Bang cu hdi v ma héa thang
do duge trinh bay cu th€ 1ai Bang |.

Dt liéu dugc x( 1y théng qua cdng cu
phén tich SPSS 20.0. Tdc gid ti€n hanh
ki€m dinh d6 tin cdy cia thang do, phin
tich nhin 18 khim ph4 (EFA) va hoi quy
tuyén tinh bol Ddng thdi, p trung kiém
dinh cdc gid lhuyét nghién ctu va md
hinh nghién ciu.

KET QUA NGHIEN CUU

Bdnh gid thang do

Kiém dmh dd tin cay & Bing 2 cho
k&t qua hé 56 Cronbach's Alpha clia cdc
thang do, nhv sau: Cerdng rinh dao 130
(0. 863) DBéi ngid gido vién (0.903): Cusd
Vit chil (0.895): Su twong xiding v& hoc
phf va chat lugng dao tao (0. 8‘(|) Cam

Kioh 1€ vi Dyt g



k&t cta khoa (0.919); Hoat dong hd trg
hoc (dp (0.906); Sy hai long (0.829). He
s6 Cronbach’s Alpha cila cdc thang do
déu cd gid tri 16p hon 0.7, cho nén cdc
thang do déu dat dd tin ciy.

Mt khic, hé s& trong quan bién 16ng
clia cdc bi€n quan st trong cac thang
do déu c6 gid tri 16n hon 0.3, nén khéng
bi&n nao 1 bi€n réc. Tém lai, cdc thang
do déu dat db tin ciy va 18t ca cdc bién
duge gii lai cho phin tich ti€p theo.

Phén tfch EFA

K&t qué phan tich EFA céc bién déc
1ip cho biél, cdc bi€n CSVC4, DNGV3,
DNGVI, DNGV2, KHOA3 ¢6 hé s6 tai
nhan 18 thap han 0.5, nén bj loai bd. Cic
bién con lai dudc gi nguyén va rit trich
thanh 6 nhin 18 nhy d& xudt ban diu.

D3i v6i phan tich EFA cho bién phu
thudc Sy hai long, tdc gid ciing thyc hién
phén tich nhan t& kham phé v6i 4 bi€n
quan sdt do ludng. K€ qud ki€m dinh
Bartlett trong bing ki€m dinh KMO

va Bartlett's véi Sig. = 0.000 va chi s&

KMO = 0.851 > 0.5, cho thiy, phan tich
nhin (3 14 thich hop. Céc bién quan s4t
thanh phin cda thang do “Sy hai long™
dugc rit trich thanh | nhén t8.

Phan 1ich twong quan va héi quy tuyén
tinh bji

K&t qud phan tich wong quan Pearson
cho thay, gid tri Sig. ciia c4c bi€n déc lap

vh bi€n phy thudc déu < 0.05 va hé s6

wong quan Pearson (r) eda cdc bién déc
lip ddu > 0.3.

Ti€p dé, héi quy tuy&n tinh b1 dude
thuc hién d€ xdc dinh cdc nhin (8 dnh
hudng dén sy hin ldng cla sinh vién.
Sau khi phén tich héi quy lan 1, c6 3
nhin t8 bj loai do khong dat § ngha,
a6 1a: Chuong trinh dao tao, Co 6 vt
chat va Doi ngil gido vién. Tdc gid
tuc phan tich hér quy 14n 2, két qud cho
thdy. 141 ca cdc bign déu c6 Sig. < 0,01;
a6 phong dai phuong sai (VIF) cla
tat ca cdc bi€n déu nhé hon 10. C6 3
nhén 1§ tdc don§ dén sy hai long cda
sinh vién, bao gom: Cam két cda khoa
(Beta = 0.243); Hoat déng hd trd hoc
tip (Beta = 0.393); Su wong xing vé
hoc phi va chat ludng ddo tao (Beta =
0.135). Trong d6, Hoat dong hé tro hoc
tip ¢6 dnh hudng 18n nh4t.

Nhy vy, cdc gid thuyét H,,
duge chup nban. Phuong mnh h01 quy
dude viét Ja1 nhy sau:

SHL 0.580 + 0.393*HDHT +
0.243*KHOA + 0.135*HPHI

BANG 1: XAY DUNG BANG CAU HOI VA MA HOA THANG DO

Nhin t6 | M3 héa Céc bin guan st
CYDTI |C6 muc tiéu do tao, chudn kién thic b rang
Ch CTDT? |TV 1é giira I¢ thuy&t va thuc hinh, thuc 1dp phi hop
‘:::g CTDT3 Chlnrcn‘g trinh do 1ao phd hgp v6i niing Iuec ciia sinh vién
ddo tao |FCIDT4 [Kétcdu chutng trinh dio tao phi hdp i
) CTDTS |Chudng rrinh dio tac dép dng nhu ciu thue 1€
CTDT6 |Chuong trinh dio tao c6 tich hdp cc k§ ndng mém vo gidng dav
DNGV | [Trinh dé gidng vién dép ting nhu cdu gidng day
DNGV? |Gidne vién cung cép dé cuong hoc phin vi cich ihdc dénh gid
ké1 qua hoc @p rd rang e khi ti€n hinh eidng day
DNGV3 |Gidng vién cung cip tén muc tiéu hoc phdn neay tif ban ddu
DNGVA Elié‘l‘:\ii:tién 6 phuong phép giang day giip sinh vién nhanh
D0ingd 'HNGVS [Gudng v & houch giing day
gidng vien [PNGV6 [Gidng vi 2 chia & véi sinh vien
DNGV7 [Giéing vién cbng bling ki ddnh gié sinh vién
DNGVS [Gidng vién st dung t5t nhimg phuong t1én hd ird gidng day
DNGV9 |Gifing vién dua nhiéu tinh hudng thuc 1€ vio bai gidng
DNGV10|Giing vién tao diéu kién cho sinh vién t nghién citu
DNGV11|Guing vién chi ¥ phét trién cdc k¥ niing cAn thiét cho sinh vién
CSVCI [Phong hoc trang bi day dd thi&t bi hoc tip
CSVC2 [Thiét by thuc hanh dudc trang bi ddy di
CSVC3 |Théng tin website dudc cap nhat thudng xuyén
CSVC4 |HE théng wifi d8p Gng nhu cu ngudi hoc trong khudn vién truting
Cd 56 vat | CSVCS [Quy md 1dp hgc 6 s& ludng sinh vién phi hap
chill CSVC6 |Phong hoc c6 dd dnh séng thodng miit
€SVCT Thu vjén c6 nguon a1 hiéu gio trinh, sich dién i ddp ing viéc
hoc clia sinh vién
CSVCB [Ky uic x4 khang trang sach s& dfp dng nhu ciu iin d sinh vién
CSVCY [Cile cd s§ bén ngodr gén cd sd chinh tién 10j cho sinh vién
Sif (wong HPHII [Hoc phi tuong xitng véi didu kién vit chit vh chiil lugng dio tao
xifng vé HPHI2 [Vigc 5 chite déng hoc phf thudn tién cho sinh vién
hoc phi va | HPHI3 | Thi gian déng hoc phi phil hdp vdi sinh vién
chat lugng Hoc phi theo tin chi tao didu kién thugn 1di cho viéc dng hoc
daotgo | HPHI phi 5ry\h vién ¢
KHOAI Linh ddu k!\oa g1é1 quy&tinét A€ nhanh chéng thic mic cla
KHOA2 [Khoa li chu ndi 51 gilfa oha truding va sinh vién
Cam ket | KHOA3 Khoa cdp nhat théng tin hoc vy dén sinh vién nhanh chéng va
clia khon diydi
KHOA4 |[Khoa tf vin cho sinh vién chon mén hoc Jopic
KHOAS |Gido vu khoa théin thién khi nép xic vdi \II\h vién
KHOAG | 0140 vu khoa hung din va gidi quy€t vin d& hoc vt cla sinh
vién rd rang cé hiéu qui
HDHT! Khou thuidng xuyén t chifc cdc ciu lac bd nhiim tao didu kién
cho sinh vién hoc tip va vus chdi
HDHT2 Tmcng. Khoa thuding xuyén 6 chtfc cdc héi thio chuyén dé
pitip sinb vién tim hiéu thue 1&
HDHT2 Trugng khuyé&n khich sinh vién tham -'m céc khda hoc mién phi
dé ning cao k¥ ning mém do 1nfdng 13 chirc
Hoat dpng| HDHT4 T_r}{dn Khoa ¢6 nhiéu hinh thitc khen lI\\fRng simh vién hoc
h6 trd boc 2i6). hiéu hoc. qua viée cip hoc béng. cdc auii thudng...
1p HDHTS Su]h vién duge l{gnm gia clic chuong uinh sinh hoat «.\)_ngr nhy
* Muia he xanh, T&t xa nhd. cong td hot rén luyén k¥ nang song
HDHT6 |T148ng 15 chitc néu 16p hoc n, an dip ttng nhu cau hoc
1ip ngody chuone trinh do tao cia sinh vién. anh vin, tin hoc
HDHT? Doiin khoa 15 chiic cdc chudng trinh hoat dong b ich cho sinh
vién (cfm trar, cude thy viin nghé )
HDHTS Poiin khoa thuding xuyén phit déng phong trda thi dua giifa cdc
Idp thong qua ciic cude thitim ki&n u thife ¢
SHL1 im thi'y vwy khi hoc tar Trudng
Sur haj SHL2 thiy tu hdo khi ¢ Truding vdi ban be
long SHL3 |Té1hanh phic khi 13 sinh v ia Truding
SHL4 _|Nhin chung. t6i b3i 1ong khi hoc tar Trutng
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BANG 2: THONG KE KIEM DINH DO TIN CAY CRONBACH'S ALPHA

Thang do h'gu lfizi:;“‘ C"A'I";'::"'s Dénh gi4
Chuong 1nnh dio o CTDT 6 0.863| Chép nhin
Dai ngd gido vién DVGY 3] 0.903| Chdp nhin
Co 53 vic chdl csve 9 0.895 Chéip nhan
f:‘:}"‘}’l‘fu’;‘:’égd‘;: hoe PRI | ey 3 0.881| Chap ohin
Cam két clla khoa KHOA 6 0.919| Chap nhan
Hoat dong hé tro hoc 1dp | HDHT 8 0.906| Chip nhan
Surhdi long SHL 4 0.829| Chilp nhan

Nguon Ket qua truy xuat 1 SPSS

HAM Y CHINH SACH

Qua nghién ciu cia tdc gid, cé 3 nhan & dnh hudng
thuin chidu d&n sy hai ]0n§ cda sinh vién Trudng Pai
hoc Cong nghiép Thyc pham TP. H4 Chi Minh, theo
thit ty dnh hudng tir thip d&n cao, 14n lugt 1a: Hoat
déng hd 1rg hoc tip; Cam két cda khoa; va Su tuong
xtng v& hoc phi va chdt lugng dio tao. Trén cd s& dé,
tdc gid 48 xudt mél vai gidi phap cho Ban Gidm hiéu
Nha tri®ng nhiim cdi thién va ning cao chit lueng dao
tao, A4p ng nhu cdu cila sinh vién rong thdi gian 16i,
nhu sau:

Béi vai Hoat déng hé trg hoc 1ap

- Céc hinh thic 5 chite hd tr¢f clia Nha truding cin
nhim Jdén s& déng, mang Igi ich thuc tién cho sinh
vién. Hb trg sinh vién trong qud trinh thyc tap, ohu:
tim doanh nghiép, don vi thuc tap, hgp ddng cdn by
doanh nghiép gidp dd...

- T6 chic khen thuGng cic sinh vién hoc tap (8t va
céc 1ap thé hoat déng 16t nhim khuy€n khich va dong

_TAILIEU THAMKHAO.  _  _

vién tinh thdn, ciing nhu ghi nhin nhitng
déng g6p ctia sinh vién, Tap hufin va dao
tao cdc chuong trinh ngdn han mién ph
dinh cho c4c sinh vién ¢6 bidu hién 16t
trong hoc tdp va hoat déng xa hoi.

D6i vdi Cam két cda khoa .

- Linh dao Trudng cn danh nhigu
thdi gian Li€p xdc vA gidi quyét nhing
vu6og mic cia sinh vién mgt cdch nhanh
chéng, thiu tinh dat ly.

Xiy dung mang IuGi théng tin
chuyén nghiép d& ddm bio cic quy dinh
mdi, théng bdo mdi v nhitng yéu cdu
tlr ban [doh dao Trudng duoc cég nhip
thuing xuyén va xuyén sudt dén cdc
phong ban, cdc khoa trong Trudng. Tir
a6, cic khoa c6 th€ cap nhat nhﬁQg théng
tin dé&n sinh vién s6m nhAt ¢6 the.

- Khen thudng cdc gidng vién, gido vu
céc khoa ¢6 sif quan 1am siu sic dén sinh
vién, ciing nhu ¢6 hinh thic nhic nhé,
khién trach céc gidng vién va gido vu cé
céc bi€u hién khong 15t d6i véi sinh vién.

- Thudng xuyén tap huin va dio tao
cho cdn bo nhin vién, gidng vién tiing
khoa d€ ndng cao chit lugng dao tao, cat
(ién phuong phép gidng day vi k¥ niing
tU van cho sinh vién theo timg cip d6
hoc tap.

Déi vdi Su twong ximg vé hoc phi va
chét itgng dao tao

Ban Gidm hiéu Nha truéng cén ning
cao chil Jugng dao tao va cii thién cd
s& vt chal phuc vu viéc hoc 14p sao cho
tudng xing vi hoc phi hién nay.

Ngoii ra, t8 chic quy trinh déng
hoc phi thudn Igi cho sinh vién, nhu:
thdi gian linh dng khéng anh hudng
dén viée hoc cia sinh vién, ddn gidn
héa cdc thi tye, hodc déng hoe ph trye
tuyén hoic chuyén khodn théng qua tai
khodn ngan hang.Q

1. Gronroos. C. (1984). A service quality model and 1ts markting implications, European Journal

of Marketing, 18(4), 36-44

2. Nunnally, J. C & Bernstein, I. H (1994). Psychometrictheory (3 ed.), New York:

McGraW-Hitl

3, Oliver, R. L., W. O. Bearden (1995). Disconfirmation Processes and Consumer Evaluations
in Product Usage, Journal of Business Research, 13, 235-246

4. Parasuraman, A., Zeithaml, V.A. & Berry, L. L. (1985). A conceptual mode! of service
quality and jts implications for future research, Journal of Marketing, 49, 41-50

5. Parasuraman, A., Zeithaml, V.A. & Berry, L. L. (1988). SERVQUAL: A Multiple-liem Scale
for Measuring Consumer Perceptions of Service Quality, Journal of Retailing, 64 (1), 12-40

6. Tse, D.K., Wilton, P.C. (1988). Models of Consumer Satisfaction Formation An Extension,

Journal of Marketing Research, 25, 204-212

90





