Céc nhan t6 anh hu’dng dén
chién lugc quang cao
clia cac nha ban lé hang tiéu ding

tai TP. Ho Chi Minh

Tém tit

Bai viét 1dp trung phén tich cdc nhdn 16 dnh hudng dén chién hge qudng cdo cida cdc nha
bén 16 hang tiéw ding rrén dia ban TP. H6 Chi Minh thdng qua khdo sdr 491 ddp vién la cdc
nhét qudn Iy ciia cdc hé théng siéw thi va cita hang bdn 18 rrén dia ban TP. Hé Chf Minh. Két
qud nghién citu cho théy, c6 6 nhéin 16 dnh hudng dén chién lige quéng cdo cia cde nha bdn
1é hang tiéu ding 1rén dia ban TP. HO Chl Minh, bao gém: (1) Doanh thu gép hang ndm dy
kién; (2) Muc tiéu tiép thj; (3) Thi Irumtg muc tiéu; (4) Cdc logi pht{mrg tién truyen théng;
(5) Thoi gian trong ndm; va (6) Ra mdr sdn phdm 50 VUi sdn pham hién cé.

PHAM HUNG CUONG”

Tt khéa: chién liugc quéing cdo, bdn 18, hang tiéu ding, TP. HS Chi Minh

Summary

The article focuses on analyzing determinants of advertising straregy of consumer goods
retailers in Ho Chi Minh City through a survey of 491 managers of local supermarkets and
retail stores. The outcome reveals six factors which are (1) Estimated annual gross revenue;
(2) Markering objectives; (3) Targeted market; (4) Forms of media; (5) Time in year; and (6)

Product launch compared to exisiing products.
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GIGI THIEU

Citng v6i sy phat trién cda nén kinh
1€ dit nudc, dic bigt 12 & TP. H6 Chi
Minh, nhu ciu tiéu ddng cia ngudi
dan ting nhanh, ngoai v1ec mua hang
dé thda min nhitng nhu cdu thi€l yeu
khdch hang con rit quan tam den van dé
quédng cdo cia doanh nﬂhmp nhim gia
ting mic db tin tudng cda ho khi tidu
diing. Vi vay, cdc doanh nghiép bén 1&
hang tiéu dang 8 TP. H5 Chi Minh cin
chii trong d€n chién luge quing cdo cia
minh nhiim tao nén an wdng manh trong
tim trf ngudi tiéu ding va tir d6, 1am co
s dé c4c doanh nghiép ban I& ¢6 chién
lugc kinh doanh phi hap, gép phin ning
cao ning lyc canh tranh trong linh vic
kinh doanh b4n 1& hang tiéu ding trén
thi trudng.

“Trusng Bai hoc Ngoai thuong |

CO s§ LY THUYET VA PHUONG PHAP
NGHIEN CUU

Co 56 If thuyét va mé hinh nghién citu

Theo Gary Armstrong (2014), qudng cdo }a ¢bng cu
¢6 stc manh nhit d€ o ra nhin thic vé& cong ty, sin
pham, dich vy, hay y twdng. Quing cdo 1a hinh thic gigi
thiéu vi quing b mét cdch phi cd nhan vé ¥ twéng, sin
pham hoic dich vu ma dugc thuc hién bdi mét hay nhiéu
18 chifc ta1 trg nhat dinh. Chi€n Juge quang cdo c6 hidu
qua 16n nhit khi né huéng vao kiéch hang muc tiéu.

Quéng cdo duge dang trong cdc tap chi chuyén
nganh hudng vao khach hang myc tiéu hep, nhu: ngu
dan, nhifng ngudi mé& xe md 19, cdc dai 1y mua bao bi,
cdc gidm déc bénh vién, hay cdc nhém chuyén mén
kh4c s& cé téc dung 13n han. Trong céc trudng hgp a6,
quing cdo déng vai trd dau w nhleu hon 1a cht phi.
Quéng cdo bao gdm viéc ra quyét dinh vé 5 van dé: s
mang, thong diép, kinh phi, phudng tién truyén thong
vt do ludng k€1 qud.
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E Chién luge quing cdo

Cac loai phuong tién
truyén thang

Théi gian trong nam

Ra mit sin phim
50 vg1 san pham hign c6

MNguén Deé xual cua tac gid

Ciing theo Gary Armstrong (2014), viéc x4y dung
chi€n luge quing cdo bao gdm cong vidc thiét ke thong
diép quing cdo va lya chon phuong tién truyén thong.
Cy thé Ia:

Thit nhdt, théng diép quang cdo 12 yé&u (8 ¢t 18i
ciia chiéh dich quing cdo. Mét chi€n dich quing céo
cho di duge diu tr véi quy md rim r6 bao nhiéu
mi thong diép quing cdo so sdi, khé hi€u, gay hiéu
nham, khéng phd hdp vdi vin hda, 1dn gido, luat phip
déu s& trd nén thit bai. Noi dung théng diép quing
cdo phﬁn 16n dya twén muc dich quing céo. Néu
quéng cdo nhim muyc dich théng tin, ndi dung thong
diép s€ wp trung vao nhan hiéu, hinh ddng, cong
dung sn phim ciing nhu 13 cdch thifc mua sin pham.
Trong trudng hop quing cdo nhim myc dich thuyél
phuc, ndi dung théng diép s& (ap trung vao 1¢i ich sdn
phim. Gid si quing cdo nhim vio muc tiéu goi nhd,
n6i dung thong diép thudng chi don gidn 13 Jam ndi
bat nhan hiéu san pham. P3i vé1 quing cdo vdi muc
tiéu so sdnh, ndi dung thong diép s€ (ap trung vao
viéc phén tich I¢i ich sdn phdm ca doanh nghiép so
v6i san phim d&i thi. M6t thdng diép quang céo hay
s& bao gdm cidc nhdn (8: ngdn gon, d& nhd, xdc tich,
y nghia va [udn phai phd hgp vdi ludt phép, van héa,
16n gi4do 1ai qubc gia quang bd vi tuyét dBi khong
duge sl dung hinh dnh, logo, nhin hiéu di dang ky
clia doanh nghi¢p khéc.

Thit hai, viéc lya chon phudng tién truyén (héng
ciing déng vai trd rit quan trong trong sy thanh
cong ciia mét chuée dich quing cdo, bao gdm: lua
chon loai phuong tién truyén théng; d6 bao phi, do
thudng xuyén cla quang cdo trén phuong tién truyén
théng; thdi gian xuat hién quing cdo trén phuong
tién truyén thong.

Trén thé gidi, nghién citu clia Kovach (1987) véi
@é 13i “Hoat déng quédng cdo: Nhimg diéu khéc biét
clia c4c hé thong siéu thi” théng qua khio sit hon 300
¢dn bo quén 1y bd phan marketing va kinh doanh cda
cdc hé thdng siéu thi, nghién citu nhiim xdy dung mé
hinh céc y&u t§ dnh hudng dén hoat déng quing cio
cha cdc hé théng siéu thi khdc nhau tai Hoa Ky. Két
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qud nghién cifu cho thiy, c6 6 nhin &
nh hudng dén hoat déng quing cdo ciia
céc hé thong siéu thi, bao gém doanh thu
g6p hang nam du ki&n, myc tiéu nép thi,
thi trudng muc tiéu, cic loai phudng tién
truyén thong, thai gian trong nim, ra mit
san phzfm so v&i san phim hién cé trong
d6 y&u (8 4nh hudng manh nhalt 12 ra mit
sdn phim so vé1 san phdm hién cé.

Parkin va cfng sy (2009) di c6
nghién ctu dé i “Chién ludc quing cdo
phin ving cia cdc doanh nghiép nuée
gidi khit tai ThE NhT Ky”. Nghién citu
dugce thyc hi€n véi cudc khdo sét 370
c4n bd quan ly lam viéc 1au nim tai cdc
doanh nghiép nuc gidi khét tai Thd Nhi
Ky, k& qui di khim phd 5 nhan 18 dnh
hudng d&n chié&n luge quang cdo: Doanh
thu gop hang nim du ki€n, Muc tiéu (iép
thi, Thi trudng muc ti€u, Cic loai phuong
tién truyén théng, That gian trong nim,
trong dé nhan t& dnh hudng manh nhat la
Thai gian trong ndm.

Con ta1 Viét Nam, nghién cdu cfia Bui
Thi Minh Thu vi L& Nguyén Doan Khé
(2014) da chi ra ring, c6 5 nhén (3 4nh
hudng dé&n chién luge quang cédo cta sigu
thi BigC My Tho. D6 Ja: Muc uéu (i€p
thi; Thi trudng muc tiéu; Céc loai phudng
tién truyén thong; Thdi gian trong nim;
Ra mit sin phdm so v6i san phdm hién
6. Trong d6, Céc loai phuang tién truyén
thdng c6 4nh hudng manh nhat.

Theo nghién cifu clia Pham Thi Minh
Lg (2015) véi dé tai “Cic nhdn 1& nh
hudng d€n hoat déng ti€p thi va truyén
thdng cda cic doanh nghiép nhd va vira
ta1 TP. H8 Chi Minh”, 4 nhin § anh
hudng dén hoat dong ti€p thi va truyén
théng, gdm: Doanh thu gép hang nim dy
ki€n; Muyc tiéu ti€p thi; Thi trudng muc
tidu; C4c loai phuong tién truyén théng.
Trong d6, nhan 18 tdc déng manh nhat 1
Muyc tiéu ti€p thi.

Dua vao céc ly thuy&t néi trén, tdc
gid dé xuft mé hinh nghién ciu cdc
nbin 16 dnh hudng dé&n chién lwoc
quding cdo ciia cdc nha bdn 1€ hang tiéu
dang trén dia ban TP. H Chi Minh nhu
Hinh, bao gém 06 nhan t& d6 1a: Doanh
thu gdp hang nim dv ki€n; Myc tiéu
ti€p thi; Thi trugng muc tidu; Céc loai
phudng tién truyén thdng: Thisi gian
trong ndm; Ra mat sin phim so vdi sin
pham hién ¢6.

Cic g1 thuyé&t duge dua ra nhusau:

Hi: Doanh thu g6p hing nam duy kién
anh hudng 6€n chién ludge quang ciio cla
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c4c nha bén 18 hang tiéu ding tai TP. H3
Chi Minh.

H2: Muc tiéu tiép thj dnh hudng dén
chién luge quing cso cda cdc nha ban Jé
hang tiéu diing tai TP. H& Chi Minh.

H3: Thi trudng muc tiéu dnh hudng
dén chién Iige quang cdo clia cac nhi ban
1¢ hang tiéu ddng i TP. H5 Chi Minh.

H4: Cic loai phudng tién truyén
thdng &nh hudng dé€n chi€n luge quing
cdo cla cdc nha ban I hang tiéu dang i
TP. H8 Chi Minh.

H5: Thdi gian trong nam anh hudng
d€n chién luge quéng cdo chia cdc nhd ban
18 hang tiéu ding tai TP. H3 Chi Minh.

H6: Ra mit san phdm so vdi san phdm
hién c6 dnh hudng d€n chién lude quing
cdo cia cdc nha bdn 1€ hiang tiéu dung tai
TP. H5 Chi Minh,

Piuegng phdp nghién citu

Nghién ctu ndy két hgp cd phudng
phdp nghién citu dinh tinh va phuong
phédp nghién cru dinh lugng.

Nghién citu dinh tinh dudce thye hién
bling s dung k¥ thuat thdo ludin tay d6i
vi thdo luin nhém nhim diéu chinh, bd
sung cdc nhan (8 dnh hudng dén chién
ltgc quing cdo clia cdc nhd bdn |& hing
tiéu ding tai TP. H Chi Minh.

Nghién cifu dinb lugng duge thuc
hién thong qua khdo sét tr thdng 08-
1172018 bling 491 bdng cdu héi soan
sdn d6i v6i cdc nha quin 1y cla cdc hé
th&ng siéu thi va cia hang ban 1& hang
tiéu ding trén dia ban TP. HS Chi Minh.
K&t thiic cude khdo sdt, tde gid thu duge
425 phi€u hop 16. Dit lidu thu thip sé
duge xit 1y bang phin mém théng ké
SPSS 20.0. Thang do diwge kiém dinh
biing hé s& Cronbach's Alpha vi phan
tich nhan 16 khdm ph4 (EFA). M6 hinh
1y thuy€t duge ki€m dinh bing phuong
phdp phan tich hdi quy tuy&n tinh, qua
d6 x4c dinh mdc d6 tic dong cla cédc
nhén 16 anh hudng dén chi&n luge quing
c4o cda cdc nha ban Ié hing tiéu ddng
@i TP. H3 Chi Minh. Cugi cing, ki€m
dinh T-test, ANOVA dudgc thyc hién dé
s0 sanh khdc biét vé& mic dé 4nh hudng
dén chién luge quing cdo ciia nhiing
nhém cdc nha bdn 1& hang uéu ding cd
dic tinh khdc nhau.

KET QUA NGHIEN CUU
K&l qud kigm dinh Cronbach’s Alpha

K&t qud ki€m dinh Cronbach’s Alpha
cho thdy, thang do cdc nhin t6: Doanh
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BANG 1: KET QUA KIEM DINH CRONBACH'S ALPHA COA BIEN BOC LAP
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Bi€n | Truog binh thang do | Phifong sai thang do| Tuong quan| Cronbach’s Alpha
quan st n&u logi bién p&u loai bin bi€D t6ng | n&h bich nay bj loai
Doanh thu gdp hang ndm; Cronbach’s Alpha = 0.920
DTI 11,01 4,992 0874 0,886
DT2 10,85 6.143 0,841 0,888
DT3 10.81 6.401 0,857 0.887
DT4 10,86 6.721 0.744 0920
Muc tidu (i&p thi; Cronbach’s Anpha = 0,850
MTI .21 2926 0675 0816
MT2 117 3.019 0.656 0.823
MT3 11.23 3.064 0632 0.833
MT4 1,18 2,739 0,145 0,962
Thi rufifmg muc tiéu; Cronbach’s Alpha = 0,926
T 18,57 5538 0734 0706
™ 18,54 5651 0727 0710
TT3 18.46 5.895 0,680 0.724
TT4 18,60 101 0,587 0.745
Ciic loai phwfong tién quing cdo; Cronbach’s Alpha = 0,657
PT| 11.49 211 0,546 0515
PT2 1143 2017 0,590 0.481
PT3 1135 2023 0521 0.527
PT4 11.46 2788 0,125 0,769
Thii gian trong néim: Cronbach’s Alpha = 0,921
TGI 1122 2442 0.844 0888
TG2 11.21 2825 0857 0.884
TG3 1131 2.991 0.828 0,894
TG4 11.28 3221 0.747 0.920
Ra mit sin phfim so v6i san phim hién c6; Cronbach’s Alpha = 0,706
SP1 11.48 2671 0576 0.587
sp2 11.46 2722 0.553 0.602
sP3 1153 3.261 0416 0,686
sP4 11.48 3077 0426 0682
Chién luge quing cho; Cronbach’s Alpha = 0738
cLQcl 10.79 2976 0455 0.219
cLQc2 10.62 2937 0518 0.680
cLQC3 10,65 3.004 0.569 0.653
CLQCH 1068 2943 0573 0.649
Mguon Phan tich dd iéu to dicu i L acaia



BANG 2: PHAN TiCH EFA NHAN T6 DOC LAP

Total Variance Explained
Initial Eigenvalues Rotation Sums of Squared Loadings
© Total | y o of , | Comatstive| ropy | EO | Cumulative %
’7 I 8.600 19,545 19,109 3,889 9,838 9.838
2 4,331 9,844 27.929| 3,639 9.271 19,109
3 3,074 6,986 36,335 3,441 8,820 27,929
4 2.795 6,353 44,576/ 3,259 8.406| 36,335
S 2514 5.713] 50,313 2,878 8.241 44,576
6 1,998 5.097 56,538 2,575 5737 50,313
7 1,762] 4,542
8 1,679, 3.816 61,896
9 1,605, 3,649 65,544
10 1,366 3,105 68,649
11 1,334 3,031 71,680
12 958 2.178] 73.858,
13 909 2,066 75,924/
14 ,760) 1,727, 77,651
IN 718 1,632, 79,283
16 675 1,533 80.816|
17 670 1.522 82,339
18 615 1,397 83,736
19 565 1,284 85,020
20 \529) 1,203 86,223
21 ,514 1,168 87,391
22 491 1.116] 88,507
23 474 1,076 89,584
24 428 974 90,557
25 426 ,968 91,526
26 402 915 92,440
27 367 834 100,00
BANG 3: PHAN TICH EFA NHAN T PH{ THUQC
Total Varjance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
(Companent Total V:ﬁ:;ce C"m',;{imve Tota) V:ﬁ::w Cumulative %
1 2.268 56,691 56.691| 2,268 56,691 56,691
2 18| 17.863 74,553
3 612 15,291 89,844
4 406 10,156 100.000
Extraction Method: Principal Component Analysis.
Nguén. Phan hch di hiéu to diéu tra cua tac gi18
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thu g6p hang nim dy ki€n; Muc tiéu tiép
thi; Thltnrdng muc tiéu; Cdc loai phudng
tién (ruyen thﬁng, Thdi gian trong nirm;
Ra mit sin pham s0 v@i sdn pham hlén
c6 cd h¢ s8 Cronbach's Alpha déu dat
yéu cnu 12 16n hon 0,6; hé s6 urdng quan
bi€n 18ng clia c4c bién quan sét deu 18n
han 0,3; tri sd Cronbach's Alpha néu loai
timg bi€n quan sat cla c4c nhan 18 trén
déu nhd hon tri s6 Cronbach’s Alpha cita
thang do.

Do 6, thang do chia cdc nhén 8 rén
déu dat yéu cau dé€ dua vio phan tich
nhan (8 khdm ph4 (EFA). Ngoai ra, nhan
18 Muc tiéu tiép thi k&t qué kiém dinh 43
tin cfy thang do cho théy hé s§ wiong
quan bi&n tdng cda bi€n quan sil MT4 1a
0,145<0,3: khéng dal yéu ciu, nén bj loai
b3 v tién hanh kiém dinh Cronbach’s
Alpha lan 2 cho ra k&t qud hé s& tuong
quan bién t8ng thip nhat 13 0,476 véi hé
s8 Cronbach’s Alpha 12 0,962: dat yéu
c8u phén tich EFA (Béng 1).

Phén tich EFA

Két qud 1y Bfmg 2 cho thay két qud
ki€m dinh EFA 1in thi nhat ciia c4c bign
a6e 1ap véi 27 bién quan s4t, ta c6 k&t
qui ki€m dinh KMO cho gi4 trj KMO =
0,790 > 0,5 va kiém dinh Barlett’s c6 hé
s6 Sig. = 0,000 < 0,05. T¥ d6, két lugn
ring, cdc bi€n quan st dua vio phin
tich c6 méi lu’cng quan v§i nhau va phén
tich nhén 16 EFA thfch hgp st dung trong
nghién cifu nay.

Déng thdi, 8ng phuong sai trich ta
50,313% > 50%, diém ding khi trich tai
nhin t8 thi 6 12 1,998 > |8 déu théa man
diéu kién. C6 6 nhin 16 dude rdt ra
phan tich.

Bén canh d6, két qui ma trn xoay
clia phén tich EFA cho thdy riing, 6 nhan
18 rit ra 6 cdc bién quan sit ¢6 hé s¢
3i nhén 16 d&u 16n hon 0,5 nén déu dat
yéu ciu.

Két qué ur Bang 3 cho 1hay. k€t qua
phén tich EFA cda c4c bi€n phu thudc
cho k&t qua kiém dinh KMO v Barlett’ s
cho gid m KMO = 0,740 > 0,5 va hé s0
Slg = 0,000 < 0,05; tr d6 k&t ludn ring,
cic bién quan sit du’a viio phén tich c6
mdi tuopg quan véi nhau va phén tich
EFA thich hgp sir " dung trong nghién cifu
ndy. Ngoai ra, t8ng phudng sai trich l1a
56,691% > 50% di€m dimg khi trich @i
2,268 >1, déu thda diéu kién. C6 | nhan
(3 dugce rit ra  phién tich.

Phén tich héi quy

H6i quy tuy&n tinh bdi dugc thye

Kinh (€45 Dt bjo



hién d€ dénh gis mic d6 tic dong cia
bi€n doc 1ap d€n bign phy thuée. Trong
nghién cu nay, phirdng phédp Enter duqc
Iya chon trong phin tich hdi quy A€ kiém
dinh md hinh Iy thuyét. K&t qua tém tit
hdi quy tuyén tinh bdi cho thdy, mé hinh
c6 hé s R? 12 0,785 va R?hiéu chinh 1a
0,776. Piéu d6 c6 nghia la 77,6% sy bién
thién cda bi€n phu thude dudc gidi thich
bdi bi€n doc )ap trong mo hinh, con lai
12 duge gidi thich bdi bién ddc I14p khic
ngodi mé hinh (Bang 4).

K&t qud ki€m dinh tri s6 F v6i gid
tr1 Sig. = 0,000 < 0,05 tit bdng phén tich
phuang sai ANOVA cho thdy, mé hinh
hdi quy tuy€n tinh bdi dd x4y dung phd
hop v6i tip dit ligu (Bang 5).

K&t qué ki€m dinh hé s3 hdi quy bdi
cho thay, gid tri Sig. cia cic bin c6 gid
tri Sig. < 0,05, nén cdc ga thuyét H1,
H2, H3, H4, H5, H6 dugc chap nhan
(Bing 6).

T thng s& thdng ké trong md hinh
héi quy, phu’dng trioh héi quy tuyén
tinh clia cdc nhan 8 tic déng d€n chi&n
luge quing cdo cia cic nha ban 18
hang tiéu dung tai TP. H8 Chi Minh sé
c6 dang sau:

CLQC = 0,156*DT + 0,183*MT +
0,093*TT + 0,129*PT + 0,321*TG+
0,271%SP

Dya vao mifc y nghia théng ké cha
ting bién va k&t qui udc lugng hé s&
tdc dong cia timg nhin 18 cho thdy, t4t
cd cdc nhan zd déu c6 y nghia thang ké
v2 ¢6 6 nhan 1§ c6 tudng quan thudn vGi
chién lugc quang cdo cia cdc nha bén
1¢ hang tidu ding tai TP. H3 Chi Minh
theo thif tw dnh hudng gidm dén, A6 12
Thisi gian trong ndm: Ra mit sin phim
0 vdi sdn pham hién c6; Muc tiéu tiép
thi; Doanh thu gop hang nim dy kién;
Céc loai phuong tién truyén thong; Thi
rudng muc tidu.

Cu thé: Thdi gian trong nim tang
thém 1 di€m, thi chién luge quing cdo
cla cdc nhi ban 1& hang tiéu ding tai
TP. H3 Chi Minh sé& ting them 0,321
diém. Ra mit sin pham 50 vdi sin pham
hién c6 tang thém 1 diém, thi chién luge
quing cfo cia cdc nh b4n 1€ hing tiéu
diing tai TP. H§ Chi Minh s& ting thém
0.271 diém. Muc tiéu ué’p thi tdng thém
I diém, thi chién lugc quang cdo cia cdc
nha ban 1€ hang uéu ding tai TP. Hb Chi
Minh sé ting them 0,183 diém. Doanh
thu g6p hang nam dy kién tang thém 1
diém, thi chién lugc quing cdo cla cdc
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BANG 4: TOM TAT M6 HINH HOI QuY

R*higu chinh | Saj s6' wéc lugng ‘ H¢ sB'Durhin-Wau:‘
0.776’7 0,23092‘ 1.318
Bién doc Jip DT. MT. TT, PT, TG, SP
Bién phu thuge: CLQC
BANG 5: BANG ANOVAACHO HOI QuY
Motinh | e | B0 % | Pt | Gis i | e
Hai quy 50,629 1 4603| 86314  0.000"
—
| |Phién du 13,864 480 0,053
Tong 64,493 491
a Bién doc lip: CLQC
b. Bién phu thugc: (Constant), DT, MT. TT. PT, TG, SP
BANG 6: KET QUA HOI Quy
HE 6 Hé s6 Théng keé
M6 Wimh chua chufin héa | chudn héa ¢ | sig. Pa cong tuy&n
B |Sais6chufn| Beta Tolerance | VIF
(Hing s0) [-0,715 0,188 -3.794| 0,000
DT 0.094 0,020 0.156| 4,682/ 0,000 0,746| 1,341
MT | 062 0,029 0,183| 5,511 0,000 0,746/ 1,340
1| TT 0.064 0,021 0.093| 3.071| 0,002 0.899| 1,112
PT 0,113 0,029 0,129| 3,942 0,000 0.778( 1,286
TG 0277 0,031 0.321| 9.004| 0,000 0.649| 1,542
sp 0,243 0,030 0,271 8,104 0,000 0.739( 1,353

Nguén. Phan tich dif l¢u b didu tra cla tac gin

nhi bin 1€ hang tiéu ddng tai TP. H4 Chi Minh sé ting
thém 0,156 di€m. Cdc loai phuang tién lruyén Ihﬁng
ting thém | diém, thi viéc chi€n lugc quing céo cia
cdc nha bdn 1€ hang tiéu ding tai TP. H Chi Minh
s& ting thém 0,129 di€m. Thi trudng muc tidu ting
thém 1 diém, thi chién luge q\uang cdo cda cdc nha bdn
1¢ hang tiéu dung tai TP. Ho Chi Minh s& ting thém
0,093 diém.

KET LUAN VA MOT SO HAM Y

K&t qua nghién cltu cho thdy, c6 6 nhan 18 t§ anh
hudng dén chi€n ludc quing céo cia cdc nha ban 1€
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hang tiéu ding tai TP. H Chi Minh theo thd w inh
hu&ng gidm din. D6 1a: Thdi gian trong nam; Ra mit
sdn phim so v6i s&n pham hién c6; Muc tiéu ti€p thi;
Doanh thu g6p hing niim du kién; Céc loai phuang tién
truyén thdng; Thi trrGng muc tidu.

Do dé, trong thdi gian t6i, theo ching téi, c4c nha
bdn 1& hang tiéu ding tai TP. H8 Chi Minh cdn quan
tam t3i mot s6 vin dé sau trong chién Iuge quing cdo
cda minh;

Vé nhan 16 Thoi gian trong ndm: Thd] gian v ngudn
lye sdn c6 1a nhﬂng yéu 18 x4 hdi cudi cding dnh erdng
@&n ti€p thi va phat trén san phim. V1 vy, gidi phép
d6i v6i cdc nha bén 1& hang tiéu diing & TP. H6 Chi
Minh 13 dm ki€m nhiing c4ch thuan tién cho khéch
hang 1iém ning dé mua hdng cho minh.

Vé nhén 16 Ra mdt sén phum 50 voi sin phdm hién
c6: Cdc nha ban 1€ cln truyén dat 16 rang chinh xdc
nhiing gi sn phim ciia minh cung c4p. N&u ho ¢6 thé
mua hang héa hoic dich vu wong v § noi khic, thi cin
lruyén dat nhiing gi lam cho sin phim cGa minh khéc
biét vi 18t hon so vdi ddi lhu canh tranh.

Vé nhdn 16" Muc tiéu 1iép thj: Chién lude uep thi
cia sin pham ciing dnh hudng dén hdn hqp quang
cdo. Vi du: h8n hgp quing cdo cho chién luge ddy
sé khdc véi hdn hgp cho chi€n lwde quing cdo
kéo. Chi€n luge quang cdo diy sin phim dén vai
khach hang trong nd lyc tao ra nhu cdu. Vdi loai
chién luge nay, ban hing tryc GEp va xic ti€n thudng
mai tao thanh co sé cia hdn hdp quing cdo. Chién
lude quang cdo kéo c6 gang ting nhu cau clia ngudi
tiéu ding d6i vdi sén pham biing cdch thu hit khdch
hang. V&iloai chi€n lugc nay, quéng cdo trén phudng
1ién truyén théng dai chung vi quing cdo sdn phim
120 ra nh4n thifc vé sin pham thudng tao thanh cd sd
cda hén hgp quing cfo.

Vé nhén 16" Doanly thu gép hang nam: Hién nay, cic
doanh nghiép déu st dung quang co 12 mot bién phdp
hiéu qua vi nhanh chéng d€ dat duge muc tiéu ting
doanh s3. Nhlrng khong phﬁi doanh nghiép nao ciing
biét cdch quéng cdo hiéu qua. C6 quung cdo tao duge
ti€ng vang trén thi trudng, cilng ¢6 quing cao khong
mang lai mét ddng l¢i nhudn. Qua nhlrng s& 11<;u vé
doanh thu hiing nam phit sink theo chién luge quing

TAILIEU THAM KHAO .

cdo, cac nha quin tri ¢6 thé xem xét
d€ xiiy dung hoic thay ddi chiép luge
theo hu6ng méi nhiim tang khodng cdch
doanh thu gdp hang nam cho don vi.

Ve nhén 16 Cdc logi phuong tién
truyén thong Hién nay, c6 5 loai phudng
tién truyén théng c6 sin cho chi doanh
nghiép quéng cdo d6 1: In an (chd y&u
12 bdo hang wén, hing ngay va tap chi);
Am thanh FM va AM radio; Video quéng
cdo; World Wide Web; Thu true tiép;
Quéng cdo ngoai tréi Bing quing cio,
quéng cdo trén phuong tién giao théng
cdng cong , nhu: taxi, xe buyt. Mi kénh
nay déu c6 vu di€m, nhugc diém va mod
hinh chi phi. Do dé, giai doan quan trong
trong viéc phét tri€n chién luge quéng
cdo |12 1am thé ndo A€ chon phuong tién
18i uu, han ché vé ngan sach, d€ dar duge
58 lugng 16n nhal cda ngudi tiéu ding
muc tiéu véi thong diép duge x4y dung
phd hdp

Vé nhan 18 Thi trudng muc tiéu: Ngay
cd khi doanh nghiép khéng chic chin
nén nhim muc tiéu vao ai, hiy bit diu
bing cich nhip théng tin m3 doanh
nghiép bi€t. Doanh nghiép nén tim ra
nhdn khau hoc cla d6i twgng muc liéu
cia doanh nghiép mudn hudng dén dé
b4t ddu. Theo d6, tinh céch cda ngusi
mua 13 y&u 1§ quan trong dudc sif dung
bdi cdc doanh nghiép 1i€p thi thinh
cdng. Tinh cdch ciia ngutsi mua bao gom
théng tn, nhu: tdi 14, gidi linh va thu
nhap. Tuy thudc vao nhu cau ciia mbi
doanh nghiép, n6 cé th€ bac gdm c4c chi
1€l nhat: nhifng gi ho thich dn, s6 lugng
tré em ho c6 hodc thim chi nhu?ng dbi
thé thao ma ho ¢6 va. Van dé 13, doanh
nghiép cin hiéu thj trudng muc tiéu cia
minh d€ bi€t noi ¢6 thé nhdm muc néu
dén ho, cdch ho hanh xi va loai 1gi ich
ho c6.02
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