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T o m t a t 
Bdi viet tap trung phdn tich cdc nhdn tddnh hudng de'n chiin lugc qudng edo cua cdc nhd 
bdn le hdng tliu ddng trin dia bdn TP. HS ChiMinh thong qua khdo sdt 491 ddp viin Id cdc 
nhd qudn ly cua cdc he thd'ng sieu thi vd cffa hdng bdn le trin dia bdn TP. Ho ChiMinh. Kit 
qud nghien cffu cho thdy, cd 6 nhdn td'dnh hudng de'n chii'n lugc qudng cdo cua cdc nhd bdn 
le hdng tiiu dUng tren dia bdn TP. Ho ChiMinh, bao gom: (1) Doanh thu ggp hdng ndm du 
kiin; (2) Muc tieu tii'p thi; (3) Thi trUdng muc tiiu; (4) Cdc logi phuang lien truyen thdng; 
(5) Thdt gian trong ndm; vd (6) Ra mdt sdn phdm so vdi sdn phdm Men cd. 

Tff khoa: chii'n lugc qudng edo, bdn le, hdng tieu ddng, TP. Ho Chi Minh 

Summary 
The article focuses on analyzing determinants of advertising strategy of consumer goods 
retailers In Ho Chi Minh City through a survey of 491 managers of local supermarkets and 
retail stores. The outcome reveals six factors which are (I) Estimated annual gross revenue; 
(2) Marketing objectives; (3) Targeted market; (4) Forms of media; (5) Time in year; and (6) 
Product launch compared to existing products. 

Keywords: advertising strategy, retail, consumer goods. Ho Chi Minh City 

GIOI THIEU 

Ciing vdi sff phat trie'n eua nen kinh 
te da't mfde, dae biet la d TP. Hd Chi 
Minh, nhu cau tieu dung cua ngffdi 
dan tang nhanh, ngoai vide mua hang 
de thda man nhffng nhu cau thie't yeu, 
khach hang cdn ra't quan tam de'n va'n de 
quang cao eua doanh nghiep nham gia 
tang mtfc dd tin ttfdng cua ho khi tieu 
dung. Vi vay, cac doanh nghiep ban le 
hang lieu dung d TP. Ho Chi Minh can 
chii trpng de'n chie'n Itfpc quang cao cua 
minh nham tao ndn a'n Iffdng manh trong 
tam tri ngtfdi tieu dung va Iff dd, lam cd 
sd d l cae doanh nghiep ban le cd chid'n 
Itfdc kinh doanh phu hdp, gdp phan nang 
cao nang life canh tranh Irong linh vffc 
kinh doanh ban le hang tieu diing tren 
thi ttffdng. 

c a sd LY THUYET VA PHU'ONG PHAP 
NGHIEN CLTU 

Casd ly thuye't vd mo hinh nghien cffu 
Theo Gary Armsttong (2014), quang cao la cdng cu 

cd stfe manh nha't d l tao ra nhan thtfc ve cdng ty, san 
ph^m, dieh vu, hay y ttfdng. Quang eao la hinh thtfc gidi 
thieu va quang ba mot each phi ca nhan ve y ttfdng, san 
pham hoae dich vu ma dtfdc thtfc hien bdi mpt hay nhieu 
to ehffc tai trd nha't dinh. Chie'n Itfpc quang cao cd hieu 
qua ldn nha't khi no htfdng vao khach hang muc tieu. 

Quang e^o dtfdc dang ttong cdc tap chi chuyen 
nganh htfdng vao khach hang muc tieu hep, nhtf: ngtf 
dan, nhffng ngtfdi md xe md td, cac dai ly mua bao bi, 
cac giam dd'e benh vien, hay cac nhdra chuyen mdn 
khac se cd tac dung ldn hdn. Trong cac trtfdng hdp do, 
quang cao ddng vai trd dau ttf nhieu hdn la chi phi. 
Quang cao bao gim vide ra quye't dinh ve 5 va'n de: stf 
mang, thdng didp, kinh phi, phifdng ttdn truyen thdng 
va do Itfdng ke't qua. 
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HIMH: JVlO HINH NGHIEN CCfQ DE XGAT 

Cung theo Gary Armstrong (2014), viec xay dtfng 
chid'n Itfdc quang eao bao gom cdng vide thie't ke'thdng 
diep quang cao va ltfa chpn phtfPng tien truyen thdng. 
CuthI la: 

Thff nhd't, thong didp quang eao la yeu td' cd't ldi 
ctfa chid'n dich quang eao. Mot chie'n dich quang cao 
cho du difdc dau tff vdi quy md ram rd bao nhieu 
ma thdng diep quang cao sd sai, khd hieu, gSy hilu 
nham, khdng phu hdp vdi van hda, tdn giao, luat phap 
deu se trd nen tha't bai. Ndi dung thdng diep quang 
cao phan ldn dffa tren muc dich quang cao. Nd'u 
quang cao nham mtic dich thong tin, npi dung thdng 
didp se tap trung vao nhan hieu, hinh dang, edng 
dung san pha'm cung nhu' la each thtfe mua san pha'm. 
Trong trffdng hdp quang cao nham muc dich thuye't 
phuc, ndi dung thdng diep se tap ttung vao lpi ich san 
pham. Gia stf quang cao nham vao muc tieu gdi nhd, 
npi dung thdng diep thffdng chi ddn gian la lam nd'i 
bat nhan hieu san pha'm. Dd'i vdi quang cao vdi muc 
lieu so sanh, ndi dung thdng diep se tap trung vao 
vide phan tieh lpi ich san pham eua doanh nghidp so 
vdi san pha'm dd'i thu. Mdt thdng didp quang cao hay 
se bao gom cac nhan id': ngan gpn, dd nhd, xuc tich, 
y nghia va ludn phai phu hdp vdi luat phap, van hda, 
tdn giao tai qud'c gia quang ba va tuydt dd'i khdng 
dffdc stf dung hinh anh, logo, nhan hieu da dang ky 
cua doanh nghiep khac. 

Thff hai, vide lira chpn phtfdng tien truyen Ihdng 
cung ddng vai trd ra't quan trpng trong sif thanh 
cdng cua mdt chie'e dieh quang cao, bao gom: lffa 
chpn loai phtfdng tien iruyen thdng; dp bao phu, dp 
thtfdng xuyen cua quang eao trdn phuTdng tien Iruyen 
tbdng; thdi gian xua't hien quang eao tren phu'dng 
tien truyen thdng. 

Tren the' gidi, nghien cuXi cua Kovach (1987) vdi 
de tai "Hoat ddng quang cao: Nhffng dieu khac bidt 
cua cac he thd'ng sidu thi" thdng qua kliao sat hdn 300 
can bd quan ly bd phan marketing va kinh doanh ciia 
cac he thd'ng sidu thi, nghien etfu nham xay dtfng md 
hinh cic ye'u Ed' anh htfdng de'n boat ddng quang cao 
eua cac he Ihd'ng sieu thi khac nhau tai Hoa Ky. Ke't 

qua nghien ctfu eho thS ŷ, ed 6 nhan td' 
anh htfdng de'n boat ddng quang cao cua 
cac he thd'ng sieu thi, bao gom doanh thu 
gdp hang nam dff kie'n, muc lieu Ue'p thi, 
tbi trtfdng mue tieu, eac loai phtfdng lien 
truyin thdng, thdi gian trong nam, ra mat 
san pham so vdi san pham hien cd trong 
do ye'u Id' anh htfdng manh nha't la ra mat 
san pha'm so vdi san pham hidn cd. 

Parkin va cdng stf (2009) da cd 
nghien cffu de tai "Chie'n lirdc quang cao 
phan vung cua cdc doanh nghiep nirdc 
giai khat tai Thd' NhT Ky". Nghien etfu 
dtrpe thffe hien vdi cupc khao sat 370 
can bd quan ly lam viec lau nam tai cae 
doanh nghiep ntfde giai khat tai Thd' NhT 
Ky, kd't qua da kliam pha 5 nhan td' anh 
htfdng de'n chie'n Itfpc quang cao: Doanh 
thu gdp hang nam dtr kie'n, Muc tieu tie'p 
thi, Thi trtfdng mue lidu, Cac loai phtfdng 
tien truyen thdng, Thdi gian ttong nam, 
trong do nhan td'anh htfdng manh nha't la 
Thdi gian trong nam. 

Cdn tai Viet Nam, nghidn ctfu cua Bui 
Thi Minh Thu va Le Nguyin Doan Khdi 
(2014) da chi ra rang, cd 5 nhan to' anh 
htfdng de'n chie'n Iffdc quang cao cua sidu 
thi BigC My Tho. Dd la: Muc tteu ttep 
thi; Thi trtfdng muc tieu; Cac loai phtfdng 
tien truyen thdng; Thdi gian trong nam; 
Ra mat san pha'm so vdi san pha'm hien 
cd. Trong dd, Cac loai phtfdng tien truyen 
thdng ed anh htfdng manh nhat. 

Theo nghien ctfu eua Pham Thi Minh 
Ly (2015) vdi de tai "Cac nhan td'anh 
hffdng den boat ddng tie'p thi va truyen 
thdng cua cac doanh nghidp nhd va vffa 
tai TP. Ho Chi Minh", 4 nhan to' anh 
hffdng de'n boat ddng tie'p thi va truyen 
thdng, gom: Doanh thu ggp hang nam dff 
kid'n; Muc tidu tie'p thi; Thi trffdng mue 
tieu; Cac loai phifPng tien truyen thdng. 
Trong dd, nhan td'tac dOng manh nha'l la 
Mue lieu tiep tbi. 

Dtfa vao cae ly thuye't ndi tren, tac 
gia dl xua't rao hinh nghien ci?u eac 
nhan to' anh hffdng de'n chie'n Urpe 
quang cao cua cae nha ban le hang tieu 
dung tten dia ban TP. Ho Chi Minh nhtf 
Hinh, bao gora 06 nhan td'dd la: Doanh 
thu gdp hang nam dtf kie'n; Muc tieu 
tie'p thi; Thi trtfdng muc tieu; Cac loai 
phtfdng lien truyen thdng; Thdi gian 
trong nam; Ra mat san pha'm so vdi san 
pham hien cd. 

Cac gia Ihuye't dffpe dtfa ra nhu sau: 
HI: Doanh thu gdp hang nam dff kie'n 

anh htfcing de'n chie'n Itfdc quang eao cua 
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cae nha ban le hang tieu dung tai TP. Hd 
Chi Minh. 

H2: Mue tidu tiê p thi anh htfdng den 
chie'n Itfde quang cao cua cae nha ban le 
hang tieu dung tai TP. Ho Chi Minh. 

H3: Thi tnfdng muc tieu anh htfdng 
de'n ehien Itfdc quang cao eua eac nha ban 
le hang tieu dung tai TP. Hi Chi Minh. 

H4: Cac loai phtfdng tien truyin 
thdng anh htfdng de'n chie'n Itfpc quang 
eao cua cac nha ban le hang tieu dung tai 
TP. Ho Chi Minh. 

H5: Thdi gian ttong nam anh htfdng 
dd'n chie'n Itfdc quang cao cua cae nha ban 
le hang tieu dung tai TP. Ho Chi Minh. 

H6: Ra mat san phara so vdi san pha'm 
hien ed anh htfdng de'n chie'n Itfdc quang 
eao eua eac nha ban le hang tieu dung tai 
TP. Ho Chi Minh. 

Phffdng phdp nghien cffu 
Nghien ctfu nay ke't hdp ca phffdng 

phap nghien ctfu dinh tinh va phtfdng 
phap nghien ctfu dinh Itfdng. 

Nghien ctfu dinh tinh dtfpe thtfc hien 
bang stf dung ky thuat thao luan tay doi 
va thao luan nhdm nham dieu chinh, bo 
sung cac nhan Id' anh htfdng de'n chie'n 
Itfdc quang cao eua eac nha ban le hang 
tieu dimg tai TP. Ho Chi Minh, 

Nghien ctfu dinh Itfdng dtfdc thffc 
hien thdng qua khao sat ttf thang 08-
11/2018 bang 491 bang eau hoi soan 
sSn dd'i vdi eac nha quan ly ciia cac hd 
thd'ng sieu thi va ctfa hang ban le hang 
tieu diing tren dia ban TP. Ho Chi Mmh. 
Ke't thiie eugc khao sal, tac gia thu dtfdc 
425 phie'u hdp Id. Dff lidu thu thap se 
dtfdc xtf ly bang phan mem thd'ng kd 
SPSS 20.0. Thang do du'dc kiem dinh 
bang he sd'Cronbaeb's Alpha va phan 
tich nhan td' kham pha (EFA). Md hinh 
ly thuye't dtfdc kiem dinb bang phtfdng 
phap phan tieh hoi quy tuye'n linh, qua 
dd xac dinh mtfc dp tac dong cua cac 
nhan td' anh htfdng de'n chie'n Itfdc quang 
cao cua cae nha ban le hang tieu dung 
tai TP. Ho Chi Minh. Cud'i cung, kie'rn 
dinh T-test, ANOVA dtfdc thtfc hien de 
so sanh khac biet ve mtfc dd anh hu'dng 
de'n ebid'n Iffdc quang cao cua nhffng 
nhdm cac nha ban le hang tieu dung cd 
dac tinh khac nhau. 

KET QUA NGHIEN CU'U 

Kit qua kiim dinh Cronbach's Alpha 
Ke'l qua kid'm dinh Cronbach's Alpha 

cho tha'y, thang do cae nhan to': Doanh 

BAISG 1: KET QUA KIEM DjNH CRONBACH'S ALPHA CUA BIEN DQC LAP 

quan s^t 
Tnutg binh thang do 

nS'u lo^i bien 
Phifting sai Ihang do Ti^dUgquan 

neu loai bi^n bi^n tong 
Cronbach's Alpha 

n^u bie'n nay bj lo^i 

Doanh thu gOp hang nam; Cronbach's Alpha = 0.920 

DTI 

DT2 

DT3 

DT4 

11,01 

10,85 

10,81 

10,86 

4,992 

6,143 

6,401 

6,721 

0,874 

0,841 

0,857 

0,744 

0,886 

0,888 

0.887 

0,920 

Muc tieu Ue'p thj; Cronbach's Anpha = 0,850 

MTl 

MT2 

MT3 

MT4 

11,21 

11,17 

11,23 

11,18 

2,926 

3,019 

3,064 

2,739 

0,675 

0,656 

0.632 

0,145 

0,816 

0,823 

0,833 

0,962 

Thi tru'dng muc tieu; Cronbach's Alpha = 0,926 

TTI 

TT2 

TT3 

TT4 

18.57 

18,54 

18,46 

18,60 

5.538 

5,651 

5,895 

6,!0I 

0,734 

0,727 

0.680 

0,587 

0.706 

0,710 

0,724 

0,745 

Cac lofii phiMng ti^n quang cao; Cronbach's Alpha = 0,657 

PTl 

PT2 

PT3 

PT4 

11,49 

11.43 

11,35 

11.46 

2,111 

2,017 

2,023 

2,788 

0,546 

0,590 

0,521 

0.145 

0,515 

0.481 

0,527 

0,76!» 

Thfti gian trong n i m ; Cronbach's Alpha = 0,921 

TGI 

TG2 

TG3 

TG4 

i l .22 

N.2I 

11.31 

11,28 

2,842 

2.825 

2,991 

3,221 

0,844 

0,S57 

0,828 

0,747 

0.888 

0,8S4 

0,894 

0.920 

Ra mSt san pha'm so vdi san pham hien co; Cronbach's Alpha = 0.706 

SPl 

SP2 

SP3 

SP4 

11,48 

11,46 

11,53 

11,48 

2.671 

2.722 

3.261 

3,077 

0,576 

0,553 

0,416 

0,426 

0,587 

0,602 

0,686 

0,682 

Chie'n itftfc quang cao; Cronbach's Alpha ^ 0.738 

CLQCl 

CLQC2 

CLQC3 

CLQC4 

10,79 

10.62 

10,65 

10,68 

2.976 

2,937 

3.004 

2.943 

0,455 

0,518 

0,569 

0,573 

0,719 

0,680 

0,653 

0,649 

I Phan tich dO lieu 1' 
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BANG 2: PHAN TICH EFA NHAH TO DQC LAP 

Total Variance Explained 

Component 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

l i 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

hiitial Eigenvalues 

Total 

8,600 

4,331 

3,074 

2,795 

2,514 

1,998 

1,762 

1,679 

1,605 

1,366 

1,334 

,958 

,909 

,760 

,718 

,675 

,670 

,615 

,565 

,529 

,514 

,491 

,474 

,428 

,426 

,402 

,367 

%of 
Variance 

19,545 

9,844 

6,986 

6,353 

5,713 

5,097 

4.542 

3,816 

3,649 

3,105 

3,031 

2,178 

2,066 

1,727 

1,632 

1,533 

1,522 

1,397 

1,284 

1,203 

1,168 

1,116 

1,076 

,974 

,968 

,915 

,834 

Cumulative 

19,109 

27,929 

36,335 

44,576 

50,313 

56,538 

61,896 

65,544 

68,649 

71,680 

73,858 

75,924 

77,651 

79,283 

80,816 

82,339 

83,736 

85,020 

86,223 

87,391 

88,507 

89,584 

90,557 

91,526 

92,440 

100,00 

Rotation Suras of Squared Loadings 

Total 

3,889 

3,639 

3,441 

3,259 

2,878 

2,575 

%of 
Variance 

9,838 

9.271 

8,820 

8,406 

8,241 

5,737 

Cumulative % 

9,838 

19,109 

27,929 

36,335 

44,576 

50.313 

BANG 3: PHAN TICH EFA NHAN TO PHU THUOC 

Total Variance Explained 

Component 

1 

2 

3 

4 

Initia! Eigenvalues 

Total 

2,268 

,715 

,612 

,406 

%of 
Variance 

56,691 

17,863 

15,291 

10,156 

Cumulative 

56,691 

74,553 

89,844 

100,000 

Extraction Sums of Squared Loadings 

Total 

2,268 

%of 
Variance 

56,691 

Cumulative % 

56,691 

Extraction Method: Principal Component Analysis. 

ich du lieu tu'di& 

thu gop hang nam dii kien; Muc tieu tiep 
thi; Thi trtfcfng muc tieu; Cac loai phi/cfng 
tien truyen thong; Th&i gian trong nam; 
Ra mat san pham so vdi san pham hien 
CO c6 h6 so Cronbach's Alpha deu dat 
yeu cau la ldn hdn 0,6; he so'tu'dng quan 
bie'n tong cua cac bien quan sat deu ldn 
hdn 0,3; tri so'Cronbach's Alpha ne'u loai 
tifng bie'n quan sat cua cic nhan t6' tren 
deu nho hdn trj so'Cronbach's Alpha cua 
thang do. 

Do dd, thang do cua cac nhan to' trSn 
deu dat y6u c^u de du'a vao phan tich 
nhan td' kham pha (EFA). Ngoai ra, nhSn 
to'Muc tieu tiip thi kit quS kig'm dinh do 
tin cay thang do cho thay, he so' ttfOng 
quan bie'n tdng cua bie'n quan sat MT4 la 
0,145 < 0,3: khong dat yeu cau, nen bi loai 
bd va tie'n hanh kiem dinh Cronbach's 
Alpha lan 2 cho ra ke't qua he so' ttfdng 
quan bie'n tdng thS'p nha't la 0,476 vdi h6 
sd Cronbach's Alpha la 0,962: dat yeu 
cau phSn tich EFA (Bang 1). 

Phdn tich EFA 
K6't qua tiif Bang 2 cho thS'y, kdt qua 

kiem dinh EFA lan thu" nha't cua cac bie'n 
doc lap vdi 27 bie'n quan sat, ta cd ke't 
qua kiera dinh KMO cho gia tri KMO = 
0,790 > 0,5 va kiem dinh Barlett's cd he 
sd Sig. = 0,000 < 0,05. Tiif dd, ke't luan 
rang, cac bie'n quan sat difa vao phan 
tich cd md'i tifdng quan vdi nhau va phSn 
tich nhan to' EFA thich hdp sti' dung trong 
nghien cihi nay. 

Ddng thdi, tdng phi/dng sai trich la 
50,313% > 50%, didm dtfng khi trich tai 
nhan to' thu' 6 la 1,998 > 1, ddu thda man 
dieu kien. Cd 6 nhan td' du'dc rut ra ttf 
phan tich. 

Ben canh dd, ket quS ma tran xoay 
cua phan tich EFA cho tha'y r'ang, 6 nhan 
td rut ra cd cac bien quan sat cd he sd 
tai nh^n to' deu ldn hdn 0,5 nen ddu dat 
yeu cau. 

Ket qua tî  Bang 3 cho thay, ke't qua 
phan tich EFA cua cac bien phu thuoc 
cho ket qua kidm dinh KMO va Barlett's 
cho gia tri KMO = 0,740 > 0,5 va he sd 
Sig. = 0,000 < 0,05; tff dd ket luan r^ng, 
cac bien quan sat dtfa vao phSn tich cd 
mdi tu'dng quan vdi nhau va phan tich 
EFA thich hdp su'̂ dung trong nghidn ciJu 
nay. Ngoai ra, tdng phifdng sai trich la 
56,691% > 50%, didm difng khi trich tai 
2,268 >1, deu thoa dieu kien. Cd 1 nhin 
td du'dc rut ra tiJ phSn tich. 

Phdn tich hoi quy 
Hdi quy tuyen tinh boi dtfOc thifc 
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hien de danh gia mu'c dd tac dgng cua 
bie'n ddc ISp de'n bien phu thupc. Trong 
nghien ciju nay, phtfdng phap Enter difdc 
lifa chon trong pli§n tich hdi quy de kiem 
dinh mo hinh ly thuye't. Ket qua tdm tat 
hdi quy tuye'n tinh bpi cho tha'y, md hinh 
cd he so R- la 0,785 va R-hieu chiinh la 
0,776. Dieu dd cd nghia la 77,6% stf bidn 
thien cua bien phu thuoc du'dc giai thich 
bdi bie'n ddc ISp trong md hinh, cdn lai 
la dtfdc giai thich bdi bie'n doc lap khac 
ngoai md hinh (Bang 4). 

Ket qua kiem dinh tri so' F vdi gia 
tri Sig. = 0,000 < 0,05 tCf bang phdn tich 
phifdng sai ANOVA cho thay, md hinh 
hoi quy tuye'n tinh bgi da xay dtfng phiJ 
hdp vdi tap dff H6u (Bang 5). 

Ket qua kiem dinh he so' hdi quy boi 
cho tha'y, gia tri Sig. cua cac bien cd gia 
tri Sig. < 0,05, ndn cac gia thuyet HI, 
H2, H3, H4, H5, H6 dtfdc chap nhSn 
(Bang 6). 

^ Tlf thdng so' thd'ng ke trong mo hinh 
hdi quy, phu'dng trinh hdi quy tuye'n 
tinh ciia cac nhan td'tac dong de'n chie^n 
Itfdc quang cao ciia cac nha ban le 
hang tieu diing tai TP. Ho Chi Minh se 
cd dang sau: 

CLQC = 0,156*DT + 0,183-^MT + 
0,093*TT + 0,129*PT + 0,321^TG+ 
0,27I^SP 

Du'a yao miJc y nghia thd'ng ke cua 
tij'ng bien va ket qua u'dc ltfdng he sd 
tdc dong cua ttfng nhan td cho thay, tat 
ca cac nhan td' deu cd y nghia thd'ng ke 
va CO 6 nhSn td cd tu'dng quan thuan vdi 
chien Itfdc quang cao cua cac nha ban 
le hang tieu diing tai TP. Ho Chi Minh 
theo thiJ ttf anh htfdng giam dan, dd la: 
Thdi gian trong nam; Ra mat san ph£m 
so vdi san pham hiSn cd; Muc deu tiep 
thi; Doanh thu ggp hang nam dtf kien; 
Cac Ioai phu'dng tien truyen thdng; Thi 
trifdng muc tieu. 

Cu the: Thdi gian trong nam tang 
them 1 diem, thi chien lifdc quang cao 
cua cac nha ban Ie hang tieu diing tai 
TP. Hd Chi Minh se tang them 0,321 
diem. Ra mat san pham so vdi san pham 
hien cd tang them 1 diem, thi chie'n lifdc 
quang cao ctia cac nha b^n le hang tidu 
dung tai TP. Ho Chi Minh se tang them 
0,271 diem. Muc tieu tie'p thi tang them 
1 diem, thi chie'n lifdc quang cao cua cac 
nha ban Ie hang tieu dung tai TP. Ho Chi 
Minh se tang them 0,183 diem. Doanh 
thu ggp hang nam dif kien tang thera 1 
diem, thi chien lifdc quang cao ciia cac 

Mdhinh 

1 

BANG 4: TOM TAT MO HINH HOI QOY 

R R̂  

0,886' 0.785 

R^hi^u chinh 

0,776 

Saiso'ifdcliifrfng 

0,23092 

He sd* Durbin-Watson 

1,318 

Bie'n dpc lap- DT, MT, TT, PT, TG, SP 

Bien phu thuoc: CLQC 

BANG 5: BANG ANOVA'^CHO HOI QUY 

Md hinh 

1 

Hoi quy 

Phan dif 

Tong 

T^ng cac 
binh phtfi^g 

50,629 

13,864 

64,493 

B3c tU' do 
df 

11 

480 

491 

Binh phtfefng 
dO I$ch 

4,603 

0,053 

Gia tri F 

86.314 

Hes6' 
Sig. 

0,000'' 

a Bien doc lap: CLQC 

b- Bien phu thu6c: {Constant), DT, MT, TT, PT, TG, SP 

M6 hinh 

1 

(Hang .so) 

DT 

MT 

TT 

PT 

TG 

SP 

BANG 6: 

H^sB" 
chu'a chu^n hoa 

B 

-0,715 

0,094 

0,162 

0,064 

0,113 

0,277 

0,243 

SaisS'chu^n 

0,188 

0,020 

0,029 

0,021 

0,029 

0,031 

0,030 

KET QGA HOI QGY 

chu^n hoa 

Beta 

0,156 

0,183 

0,093 

0,129 

0,321 

0,271 

t 

-3,794 

4,682 

5,511 

3,071 

3,942 

9,004 

8,104 

Sig. 

0,000 

0,000 

0,000 

0,002 

0,000 

0,000 

0,000 

TheTng ke 
Da c^ng tuyfTn 

Tolerance 

0,746 

0,746 

0,899 

0,778 

0,649 

0,739 

VIF 

1,341 

1,340 

1,112 

1,286 

1.542 

1,353 

Nguon. Phan lich dCr lieu tiJ diSu tra c 

nha ban le hang deu diing tai TP. Ho Chi Minh se tang 
them 0,156 diem. Cac loai phu'dng tien truyen thdng 
tang them 1 diem, thi viec chien lu'dc quang cao cua 
cac nha ban le hang tieu diing tai TP. Hd Chi Mmh 
se tang th6m 0,129 didm. Thi trtfdng muc tieu tang 
thSm 1 diem, thi chien lUdc quang cao ciia cac nha ban 
le hang tieu diing tai TP. Hd Chi Minh se tang them 
0,093 diem. 

KET W^N vA MOT SO HAM Y 

Ket qua nghien cu'u cho tha'y, cd 6 nhan to td anh 
hu'dng den chie'n lu'dc quang cao ciia cac nha ban le 
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hang tieu dting tai TP. Ho Chi Minh theo thu" tiX anh 
hu'dng giam dan. Dd la: Thdi gian trong nam; Ra mat 
san pham so vdi san pham hien cd; Muc tieu tiep thi; 
Doanh thu gop h&ng nam dî  kien; Cac loai phu'dng tien 
truydn thdng; Thi tnfdng muc d6u. 

Do do, trong thdi gian tdi, theo chung tdi, cac nha 
ban Ie hang tieu diing tai TP. Ho Chi Minh c^n quan 
tam tdi mgt so va'n de sau trong chiê n lifdc quang cao 
cua minh: 

Vi nhdn to'Thdl gian trong ndm: Thdi gian va ngudn 
life san cd la nhii'ng yeu to' xa hoi cud'i cilng anh htfdng 
den tiep thi va phat tnen san ph^m. Vi vay, giai phap 
dd'i vdi cac nha ban le hang tieu diing d TP. Ho Chi 
Minh la tim kiem nhifng each thuan tien cho khach 
hang tiem nang de mua hang cho minh. 

Vi nhdn td Ra mdt sdn phdm so vdi sdn phdm Men 
co: Cac nha ban le can truyen dat rd rang chinh xac 
nhtJng gi san pham ciia minh cung cCp. Ne'u hg cd thd 
mua hang hda hoac dich vu ttfdng tif d ndi khac, thi can 
truyen dat nhiJng gi lam cho san pham cua minh khac 
biSt v^ td̂ t hdn so vdi dd̂ i thu canh tranh. 

vi nhdn to' Muc tiiu tii'p thi: Chien lifdc tiê p thi 
ciia san phd'm cung anh hu'dng dd̂ n hdn hdp quang 
cao. Vi du: hdn hdp quang cao cho chien lifdc day 
se khac vdi hdn hdp cho chie'n lu'dc quang cao 
keo. Chien lifdc quang cao day san pham de'n vdi 
khach hang trong nd lUc tao ra nhu cau. Vdi loai 
chien lifdc nay, ban hang trifc tie'p va xtic tien thifdng 
mai tao thanh cd sd ctia hdn hdp quang cio. Chidn 
Itfdc quang cao keo cd' gSng tang nhu cau cua ngifdi 
tieu dung do'i vdi san pham bang each thu hiit khach 
hang. Vdi loai chie'n lu'dc nay, quang cao tren phifdng 
tien truyen thdng dai chung va quang cao san pham 
tao ra nhan thu'c ve san pham thifdng tao thanh ed sd 
ciia hdn hdp quang cao. 

vi nhdn to'Doanh thu ggp hdng ndm: Hien nay, cac 
doanh nghi$p deu sti" dung quang cao la mdt bien phap 
hi6u qua va nhanh ehdng de dat difdc muc tieu tang 
doanh so'. Nhifng khong phai doanh nghiep nao cung 
biet each quang cao hieu qua. Cd quang cao tao difdc 
tieng vang trSn thi tru'dng, ciing cd quang cao khdng 
mang lai mdt dong Idi nhuan. Qua nhu'ng sd lieu ve 
doanh thu hang nam phat sinh theo chien lu'dc quang 

cao, cac nha qudn tri c6 thd xem xet 
de xSy dt/ng hoac thay ddi chien lu'dc 
theo hifdng mdi nham tang khoang each 
doanh thu ggp hang nam cho ddn vi. 

Ve nhdn to' Cdc logi phUOng lien 
iruyin thdng: Hidn nay, cd 5 Ioai phifdng 
ti6n truydn thong cd san cho chu doanh 
nghiep quang cao dd la: In in (chu yeu 
la bao hang tuin, hang ngay va tap chi); 
Am thanh FM va AM radio; Video quang 
cao; World Wide Web; Thif tiffc tiep; 
Quang cao ngoai trdi Bdng quang cao, 
quang cao tren phifdng tien giao thong 
cdng cgng , nhif: taxi, xe buyt. Mdi kenh 
nay deu cd tfu diem, nhtfdc diera va md 
hinh chi phi. Do do, giai doan quan trgng 
trong viec phat trien chien Itfdc quang 
cio la lam the nao de chgn phifdng tien 
td'i \Sn, han che ve ngan sach, de dat dUdc 
sd Itfdng ldn nha't eua ngu'di ti6u diing 
muc tidu vdi thdng diep difdc xay difng 
phu hdp. 

Ve nhdn to'Thi trudng muc tiiu: Ngay 
ca khi doanh nghidp khdng ehae chan 
nen nham muc tieu vao ai, hay bat dau 
bang each nhSp thdng tin mi doanh 
nghiep bie't. Doanh nghiep nen tim ra 
nhan khau hgc ciia dd'i tifdng ratje deu 
eiia doanh nghiep mud'n hifdng de'n de 
bat dau. Theo dd, tinh each eua ngtfdi 
mua la yd'u to' quan trgng difcfc sti dung 
bdi cic doanh nghidp tid'p thi thanh 
cdng. Tinh each ciia ngtfdi mua bao gdm 
thong tin, nhif: tudi tac, gidi tinh va thu 
nhap. Tiiy thudc vao nhu can cua mdi 
doanh nghiep, nd cd the bao gom cac chi 
tid't nhif: nhiJng gi hg thich an, so' lu'dng 
tre em hg ed hoac tham chi nhii'ng ddi 
the thao ma hg cd vu. Va'n de la, doanh 
nghidp c^n hidu thi trifdng mtac tidu eua 
minh dd biet ndi cd the nham muc hdu 
dd'n hg, each hg hanh xii: va loai Idi Ich 
ho cd.Q 
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