
Nhu'ng nhan to" 
anh hu'dng den phat trien 
du lich bien tinh Khanh Hoa 

TRAM THI XGAM VIEM" 

Tdm tat 
Nghiin cffu ndy nhdm phdn tich cdc nhdn td dnh hudng din st/ phdt trien du lieh bien tinh 
Khdnh Hda. Kit qud nghien cffu cho thay, cd 4 nhdn to'dnh hudng din sUphdt trien du lich 
biin Khdnh Hoa. Dd Id: (I) Ngudn nhdn luc, su an todn vd hg tdng ky thudt; (2) Gid cd cdc 
logi dich vu vd nguon lffc ca sd luu trii; (3) Mdi trudng tff nhien vd ca sd vdt chdt; vd (4) An 
ninh trgt tit. Tff dd, tdc gid de xudt mgt sdgiai phdp dephdt trien du lich bien tinh Khdnh Hda 
trong thdi gian tdi. 

Ttt khoa: phdt triin du lich biin, tinh Khdnh hda, phdn tich nhdn id khdm phd 

Summary 
This study aims to analyze determinants of the development of marine tourism in Khanh Hoa 
province. The output points out 4 factors including (I) Human resources, safety and technical 
infrastructure; (2) Service prices and accommodation facilities; (3) Natural environment and 
facilities; (4) Security. From the findings, some schemes are proposed to boost marine tourism 
In the province In the coming time. 

Keywords: development of marine tourism, Khanh Hoa province, exploratory factor analysis 

GIOI THIEU kd' hoach, giai phap de' khai thac hidu qua ngudn tai 
nguyen bie'n dao, gdp phin mang Iai nhieu Idi ich hdn 

Tinh Khanh Hda dffdc vi nhfl hinh cho ndn kinh td'tinh nha, dap flng nhu eau eua du khach 
anh cua dS't nfldc Vidt Nam thu nhd, cd va tang ngudn vdn tich ICy cho vide phat trid'n kinh td' 
ca rflng niii, ddng bang, mien ven bid'n tinh Khanh Hda. 
duydn hai, Dac bidt, vdi dtfdng bd bien 
dai 385km, viing bien rdng vdi khoang PHUONG PHAP NGHIEN CLTU 
200 hdn dao Idn nhd; nhieu vinh bi^n 
dep, nhtf: Van Phong, Nha Trang, Cam Bai nghien ciitf sff dung tai lieu sd cap thdng qua 
Ranh, nhieu bai tam dep, da dem lai cho qua trinh phdng va'n trtfc tie'p 300 du khach dd'n cac 
Khanh Hda mdt tidm nang to Idn dd' phat dia diem du lich cua Khanh Hda, nhtf: vinh Nha Trang, 
trid'n du lich bid'n. vinh Van Phong, vinh Cam Ranh, dam Nha Phu, Hdn 

Trong nhffng nam qua, du lich Khanh Lao, dao Binh Ba,, trong thang 03/2018. Sau khi sang 
Hda da khdng ngffng phat trien vdi lpc, cdn lai 295 mau dat yeu cau dtfdc dtfa vao phSn 
nhffng Ioai hinh du lich dae sac, hap dan. mem SPSS 20.0 dd' xff ly. 
Dac bidt, du Iich bie'n dao da tao dffdc Nghidn cffu sff dung 8 tieu chi (30 bid'n quan sat) dd' 
sff thu but manh me vdi du khach ndi danh gia cac nhan td' anh hffdng dd'n stf phat trie'n du 
dia va qudc td', doanh thu tff hoat dong Iich bid'n Khanh Hoa: (1) Mdi trtfdng ttf nhidn (3 bien 
du lich da ddng gdp d^ng ke vao tdng do ltfdng); (2) Cd sd vat eha't ha tang phuc vu du lieh (3 
thu nhap kinh te'qud'e dan cua Tinh. Tuy bie'n do Iffdng); (3) Phtfdng tien van chuyen tham quan 
nhien, stf phat trien va nhflng ddng gdp (4 bie'n do Ifldng); (4) Djch vu an udng, tham quan, 
do chfla tfldng xffng vdi tiem nang cua mua sam va giai tri (4 bie'n do Ifldng); (5) Cd sd Iflu tru 
Tinh. Vi vay, can danh gia day du va cd (4 bie'n do Ifldng); (6) An ninh trat tfl va an toan (3 bid'n 
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BANG 1: KIEM DINH KMO VA BARTLETT 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure 
of sampling adequacy. 

Bardett' Tesl of Sphericily 
Approx. Chi-Square 

df 
Sig, 

.742 
1.457E3 

BANG 2 : MA TRAN NHAN TO SAG KHI XOAY 

Fl: Nguon 
nhan lUc, sif 
an loan va 
ha lang ky 
thuat 

F2: Gia ca 
cac loai 
dich vu va 
nguon lUc 
cd sd lifu trii 

F3, Moi 
IrUdng W 
nhien va cd 
sd vai chtft 

F4: An ninh 
iral m 

Big'n do Irfcfng 

KJiii nang sij dung ngon ngiJ cia hu:6ng dan vien 

K.ien IhiJc long hdp ciaa hu'dng dan vien 

Siflhanlhien, lich Slf ciia nhan vien cdsd lu\i tni 

Sî  nhiet flnh, tan tuy v6i cong viec ciia hu'dng 
d§n vi^n 

Ky nang giao tie'p, u'ng xiJ cua hifdng dan vien 

D6 an loan cua phu'dng tien van chuyen iham quan 

Gan bai bien cd nhieu nha hiing 

Gan bai bien c6 nhi^u di^m Iham quan 

Phong nghi r6ng rai, thoang mai 

Slf trang bi dung cu y te tr&n phiTdng lien van chuySn 

Sd rong rai cua difcfng si den bai bien 

Slf hoai dong cua may lanh, may cung cap nifdc ndng 

Slf hdp ly cua gia ca dich vu giai Iri 

Su' hdp 1̂  cua gia ca dich vy than quan 

Sir hdp ly cua gia ca dich vu lUu trU 

SLf hdp ly cua gia cii dJch vu an uong 

Sir hdp ly cua gia ca dich vu mua sam 

Slf than Ihifen, lich siT va chuyen nghiep ciia 
nhan vien 

Toe dd truy cap wifi/Intemet, chat lu'dng kenh 
iruyen hinh 

Su trong sach ciia nifdc bi6n 

Rac thai d bai bien 

Sir rong rai cua ben tau du lich 

Sifday du ao phao 

Tinh trang an xin 

Tinh trang trflm cap 

Tinh trang cheo kt-o, thach gia 

NbSn t6' 

1 

0,9 !1 

0,898 

0,847 

0.823 

0,813 

0,82 

0,775 

0,769 

0,752 

0,572 

0,651 

0,563 

2 

0,877 

0,872 

0,845 

0,819 

0,717 

0,712 

0,603 

3 

0.765 

0,762 

0,729 

0,715 

4 

0,798 

0,736 

0.648 

n = 295 

Mguon: Ke't qua ttnh toan cua ti 

do Iifdng); (7) Hfldng dSn vidn du Iich (4 
bid'n do Ifldng); (8) Gia ca cdc loai dich 
vu (5 bid'n do Iifdng). 

Sfl dung phfldng ph^p danh gia dp 
tin cSy thang do de loai bo nhii'ng bid'n 
do Ifldng khdng dam bao do tin cSy, tlJc 
bid'n cd hd sd'tu'dng quan bie'n - tdng hieu 
chmh (corrected item-total correlation) 
< 0,3 (Nunnally va Bernstein, 1994; 
trich bdi Nguyin Dinh Thg, 2011) va 
dam bao thang do cd dp tin cay khi no 
bid'n thien trong khoang [0,7-1] vi theo 
Hoang Trpng va Chu Nguydn Mdng 
Ngpc (2008), Cronbach's Alpha tfl 0,7 
den gan 0,8, thi thang do Iddng sfl dung 
dfldc; Cronbach's Alpha tfl 0,8 dd'n gan 1 
thi thang do Iifdng td't. 

KET QUA NGHIEN CUU 

Danh gia dd tin c3y thang do 
Kd't qua nghidn ciiXi cho tha'y, nhan 

td' Mdi trifdng tfl nhien cd Cronbach's 
Alpha = 0,832 va khdng cd bien nao eo 
he so'tifdng quan bie'n - tdng hidu chinh 
nhd hdn 0,6; Cd sd vat cha't ha tang phuc 
vu du Iich cd Cronbach's Alpha = 0,8dl 
va khdng cd bie'n nao ed hd sd' tfldng 
quan bie'n - tdng hidu chmh nhd hdn 
0,7; Phfldng tidn van ehuyen tham quan 
ed Cronbach's Alpha = 0,875 va khdng 
cd bid'n nho cd hd sd' tu'dng quan bid'n -
tdng hidu chinh nhd hdn 0,5; Dich vu an 
ud'ng, tham quan, mua sam va giai tri cd 
Cronbach's Alpha = 0,869 va khdng co 
bie'n nao cd he so'tfldng quan bid'n - tdng 
hidu chinh nho hdn 0,7; Cd sd Iflu tru cd 
Cronbach's Alpha = 0,853 va khdng cd 
bien nao cd he sd' tifdng quan bid'n - tdng 
hidu chinh nhd hdn 0,6; An ninh trat tif 
va an toan cd Cronbach's Alpha = 0,852 
va khdng cd bid'n nao cd hd sd' tfldng 
quan bid'n - tdng hidu chinh nhd hdn 0,7; 
Hfldng dSn vidn du lich ed Cronbach's 
Alpha = 0,864 va khdng ed bie'n nao cd 
he sd tfldng quan bie'n - tdng hieu chinh 
nhd hdn 0,8; tidu chi gia ea cac Ioai dich 
vu cd Cronbach's Alpha = 0,848 va 
khdng cd bid'n nao ed he so' tfldng quan 
bie'n - tdng hidu chmh nhd hdn 0,7. Nhin 
chung, thang do lu'dng cua 8 tieu chi d^u 
td't va cac bie'n do Ifldng deu dam bao dp 
dn cay. Vay 30 bid'n do Ifldng eua 8 tidu 
chi trdn du dieu kidn de dfla vao phan 
tich nhan td'kham pha (EFA). 

Trifdc khi ehinh thflc tid'n hanh phan 
tich EFA, diing kiem dinh KMO v& 
Bartlett de kiem tra mflc dd thich hdp 
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eua dfl lieu. Sau khi kiem dinh, chi so 
KMO ciia dfl lieu = 0,727 va Bartlett ed 
gia tri Sig. = 0,000 (< 0,05: cd y nghia 
thdng ke) (Bang 1). Vay dfl lieu thich 
hdp de phan lich EFA. 

PhSn tich EFA 
Trong phan tich EFA, nghidn cflu sfl 

dung phep trich la Principal Components 
vdi phep quay Varimax. Bang ma tran 
nhan to'sau khi xoay (Bang 2) cho tha'y, 
cd 4 nhan td' anh hu'dng de'n sfl phat 
trien du lich bien Khanh Hda. 

Qua Bang 2 cho tha'y, nhan to' I, chiu 
sfl tae dpng cua 12 bie'n do Ifldng dfldc 
dat ten la "Ngudn nhan Iflc, sfl an toan 
va ha tang ky thuat". 

Nhan to 2, chiu sfl tae dong eua 7 bid'n 
do Ifldng difdc dat ten la "Gia ca cac loai 
dich vu va ngudn Iflc ed sd Iflu tru". 

Nhan td' 3, ehiu sfl tac ddng cua 4 bien 
do lu'dng difdc dat tdn la "Mdi trifdng t\i 
nhien va cd sd vat chS't". 

Nhan td' 4, chiu sfl tae dgng ciia 3 
bie'n do Ifldng dfldc dat ten la "An ninh 
trat tu". 

De tinh diem sd' nhan to' cho tflng 
trfldng hdp quan sat mdt, ta cd phfldng 
trinh: Fi = WilXl + Wi2X2 + Wi3X3 + 
Wi4X4 +... -H WikXk 

Trong dd: 
Fi: fldc Ifldng tri sd cua nhan td' thfl i; 
Wi: trpng so'nhan to' 
k: so' bie'n 
Difa vao bang ma tran dilm sd nhan 

to' (Bang 3), ta cd cac phfldng trinh diem 
sdnhan tdsau: 

Fl = 0,197^X1 + 0,178*X2 + 
0,I52''X3 H- 0,I32*X4 + 0,I58*X5 + 
0,213*X6 + 0,126^X7 + 0,119^X8 + 
0,II2'^X9 -V 0,059*X}0 + 0,072*X11 + 
0,079*X}2 

Nhan to' 1 - "Ngudn nhSn ldc, sif an 
toan va ha tang ky thuat" chiu sfl tac 
dgng eua 12 bie'n: XI (Kha nang sfl dung 
ngdn ngfl eua hfldng din vien); X2 (Kie'n 
thflc tdng hdp cua hfldng din vidn); X3 
(Sfl than thien, Iich stf cua nban vidn cd 
sd Iflu trii); X4 (Sfl nhiet tinh, tan tuy 
vdi cdng vide cua hfldng dSn vien); X5 
(Ky nang giao tid'p, flng xfl eda hifdng 
dan vidn); X6 (Dd an toan cira phfldng 
hdn van chuyen Iham quan); X7 (Gan 
bai bien cd nhieu nha hang); X8 (Gan 
bai bidn cd nhieu diem tham quan); X9 
(Phdng nghi rdng rai, thoang mat); XIO 
(Slf trang hi dung cu y te' trdn phfldng 
hen van chuyin); Xl l (Sfl rdng rai cua 
dfldng sa dd'n bai bie'n); X12 (Sfl hoat 

BANG 3: M A TR/SiM DIEM SO MHAN TO 

Fi: Nguon 
nhan life, 
.su" an toan 
va ha tang 
ky thuat 

F2' Gia ci 
cac loai 
dich vu vk 
nguon life 
cdsd lifu tni 

F3: Moi 
tn/dng tlf 
nhien va cd 
sci vSl chat 

F4' An 
ninh trat lif 

Biffn do Itfcfng 

Kha nang su'dung ngon ngff ciia hffdng dan vien 
(XI) 

Ki^n ihiJc long hdp cua hffdng dan vien (X2) 

Sff than thien, lich sff cua nhan vien cd scf Iffu 
tru (X3) 

Sff nhiet tmh, tan tuy vdi cong viec ciia hu'dng 
dfin vien (X4) 

Ky nang giao ue'p, ulig xuTcua hffdng dSn vien (X5) 

Do an loan ciia phffdng tien v3n chuyen tham 
quan (X6) 

Gan bai bien co nhilu nha hang (X7) 

Gan bai bien co nhieu diem tham quan (X8) 

Phong nghi rong rai, thoang mat (X9) 

Sff trang bi dung cu y te tren phffdng lien van 
chuyS'n(XIO) 

Sff rong rai cua dffctng s^ den bai bien (Xll) 

Sff hoat dong cua may lanh, mdy cung cap nffdc 
nong (XI2) 

Sff hop IjJ ciia gia ca dich vu giai Iri {X13) 

Sff hdp \f cua gia ca dich vu tham quan (X14) 

Sff hdp \^ cua gifi ca dich vu lffu trd (X15) 

Sff hdp ly cua gii ca dich vu an uong (X16) 

Slf hdp IJi cua gid ca dich vu mua ,sam (X17) 

Sff than Ihien, ljch sff va chuyen nghiep cua nhan 
vien(vc)(X18)' 

Toe do truy cap wifi/internet, chai Iffdng kenh 
truyin hinh (XI9) 

Sff trong sach ciia nffdc bien (X20) 

Rac thai d bai bien (X21) 

Sff rong rai ciia ben tau du hch (X22) 

Sff day du ao phao (X23) 

Tinh trang an xm (X24) 

Tmh trang trom dp (X25) 

Tinh trang cheo keo, thach gia (X26) 

Nhan ta' 

1 

0,197 

0,178 

0,152 

0,132 

0.158 

0,213 

0,126 

0,119 

0,112 

0,059 

0,072 

0,079 

2 

0,227 

0,247 

0,254 

0,287 

0,183 

0,218 

0,085 

3 

0.248 

0,263 

0,287 

0.276 

4 

0,326 

0,312 

0,268 

n = 295 
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ddng cua may lanh, may eung cS'p nfldc ndng). Trong 
dd, bid'n XI, X2, X5, X3 tac ddng manh nhat de'n sfl 
phat tri^n du ljch bien Khanh Hda do cd diem so nhan 
to ldn nhS't. 

F2 = 0,227*XI3 + 0,247*X14 + 0.254''X15 + 
0,287*XI6 + 0,183*X17 -t- 0.218*XI8 -i- 0,085*XI9 

NhSn td' 2 - "Gia c& cac Ioai dich vu va ngudn life cd 
sdlflu tru "chiu sytac ddng eua 7 bie'n: X13 (Su'hdp ly 
cua gia ca dich vu giai tri); X14 (Sfl hdp ly cua gia ca 
dich vu tham quan); X15 (Sif hdp ly cua gia ca dich vu 
Iflu tru); X16 (Sfl hdp ly cua gia ca dich vu an udng); 
X17 (Sfl hdp ly cua gia ca dich vu mua sam); X18 (sfl 
than thien, lieh stf va ehuyen nghidp cua nhan vidn 
phfldng tien van chuyen); X19 (Td'e do truy cap wifi/ 
Internet, chS't Ifldng kdnh truyen hinh). Trong dd, X13, 
X14, X15, X16, X18 tae ddng manh nha't de'n gia ca 
cac loai dich vu va nguon life cd sd ltfu tru du lich bien. 

F3 = 0,248--'X20 + 0,263*X21 + 0,287*X22 + 
0,276*X23 

Nhan to'3 - "Mdi trifdng ttf nhien va cdsd vat chat" 
chiu sfl tae ddng cua 4 bid'n: X20 (Sfl trong sach cua 
nfldc bien); X21 (Rac thai d bai bien); 'X22 (Sfl rdng rai 
eua be'n tau du lich); X23 (Sfl day du ao phao). Trong 
dd, X23, X22, X21 tac ddng manh nhat de'n mdi trfldng 
tfl nhien va cd sd vat cbS't du hch bien. 

F4 = 0,326''X24 + 0,312^^X25 + 0,268*X26 
Nhan to' 4 - "An ninh trSt tfl" chiu sfl tac ddng cua 

3 bid'n: X24 (Tinh trang an xin); X25 (Tmh flang hdm 
cap); X2d (Tinh trang cheo keo, thach gia). Trong do, 
X26, X24 tac ddng manh nhat de'n an ninh trat tfl du 
lieh bien. 

KET L U A N V A M O T S6' DE XUA'T 

Kd't qua nghien cflu cho tha'y, ed 4 nhan td' anh 
hfldng de'n sfl phat tri^n du lieh bi^n Khdnh Hda, dd la: 
Ngudn nhan life, sfl an toan va ha tang ky thuat chiu sfl 
tac ddng manh cua 4 bid'n (Kha tiang sfl dung ngdn ngfl 
cua hfldng dan vidn; Kid'n diflc tong hdp cua hfldng din 
vidn; Ky nang giao tid'p va flng xfl cua hfldng dSn vien; 
Sfl than thidn va hch sfl cua nhan vidn cd sd Iflu trii); 
Gia ca cae loai dich vu va ngudn Iflc ed sd Iifu tru chiu 
sfl tac ddng manh nha't cua 5 bie'n (Sfl hdp ly cua gia ca 
giai tri; Sfl hdp ly cua gia c^ tham quan; Si/ hdp ly cua 
gia ca [flu tru; Sif hdp Iy cua gia ca an ud'ng; Sfl than 
thien, lich sfl va chuydn nghidp cua nhan vidn phfldng 
tidn van chuyen); Mdi trfldng tfl nhien vi cd sd^v$t chat 
cliiu sfl tdc dgng manh nhat cua 3 bie'n (Sfl day du ao 
phao, Sfl rdng rai cua be'n tau du lich; Rac thai d bai 
bien); va An nmh trat tfl chiu sfl tac ddng manh nhat 

cua 2 bie'n (Tinh trang cheo keo, thach 
gia; Tinh trang an xin). 

Do vay, de phit trien du Iich bien 
Khanh Hda, theo tac gia, trong thdi gian 
tdi can cd nhflng giai phap sa^: 

(i) Cd dgi ngii hfldng dan vidn tai 
diem thSt sfl am hid'u vi nhieu ITnh vflc 
lidn quan dd'n viing dat, con ngifdi Khdnh 
Hda de thuye't minh eho du khaeh. Ben 
canh dd, hfldng dan vidn phai cd vd'n 
tfl phong phii, kha nang dien dat td't va 
ky thu^t giao tid'p, flng xtj' phu hdp, giai 
quye't cac tinh hud'ng phat sinh mdt each 
kheo leo. 

(ii) Nhan vidn cd sd Iflu tni, nhan vien 
tren cae phfldng tien vSn chuyan tham 
quan can than thidn, lich sfl va dam bao 
tinh chuyen nghiep trong qud trinh ddn 
tid'p va phuc vu du khaeh. 

(iii) Cd sd kinh doanh dich vu giai tri, 
tham quan, lihj trii va an ud'ng can di^u 
chinh lai gia ca dich vu hdp ly bdn, nhat 
la d thanh phd' Nha Trang. Cdn ddi vdi 
cae chu phfldng tidn cho thud tau can 
trang bi day du do phao tren phfldng tien 
van chuyd'n tham quan dfldng thuy; xay 
dflng bd'n tau du Hch rgng rai va dam 
bao saeh se; ci'm vflt rdc xud'ng bien va 
bai bien. Bdng thdi, khdng de tinh trang 
cheo keo, thach gia va an xin dien ra 
nham dam bao an ninh trfit tfl tai khu du 
Iich va an toan cho du khdch. 

(iv) Md rpng lan dfldng va nang ca'p 
chat Ifldng mat dfldng de'n cdc bai bien 
du lich; quy hoaeh va xay di/ng bai d5 xe 
ndi tham quan rdng rai, sach se. 

(v) Dd'i vdi viec phdt trien cd sd Iflu 
tni can chii y dd'n siY rgng r^i va thoang 
mat cua phdng nghi; cd chd d^ xe rdng 
rai cho khdeh, tinh trang hoat ddng cua 
mdy lanh, may cung cap nifdc ndng phai 
kid'm tra thfldng xuydn; tang kha nang 
truy cap wifi/internet ldn td'e do cao, chat 
Ifldng kenh truyen hinh tivi. 

(vi) Tang cfldng boat ddng gidi thidu 
dd'n thi tru'dng khdeh tiem nang nhflng 
chfldng trinh du lich de'n cde dao va ddng 
thdi nghien cflu xay dflng them cac tuyd'n 
du lich mdl de'n nhflng dao ed gid tri va 
cd kha nang khai thde du licb.Q 
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