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Tdm tat 
Muc dich ciia nghien cffu Id khdm phd tinh hinh sff dung sdch den tff (ebook) cda sinh viin. Ddi 
tugng dugc khdo sdt Id cdc sinh vien dang hgc tdp tren dia bdn TP Hd Ngi. Kit qud nghiin 
cffu chi ra, 100% sinh vien da tii'p can cdc logi sdch dien td. Viee sff dung sdch diin iff dd 
mang lgi nhieu lai ich cho sinh vien. Tuy nhiin, viec sff dung ndy cung tdn tgi nhffng hgn che 
nhdt dinh. Trin ca sd dd, bdi viil dua ra mgt so'hdm y nham day mgnh sff dung sdeh diin tff 
trong thdi gian tdi. 

Tlf khoa: sdch dien tff, sdch in, su chd'p nhdn sdch dien tff, sinh viin 

Summary 
This study is to discover the situation of student using ebook. Through a survey of Hanoi-based 
students, it is indicated that 100% of students have accessed to ebook. The use of ebook has 
brought many benefits to students. However, this utilization also has certain limitations. On 
that basis, some implications are proposed to promote the use of ebook in the future. 
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GlCfl THIEU 

Vdi sff phdt trie'n manh me cua tai 
nguydn internet trong thdi gian gan ddy, 
da va dang didn ra nhffng cudc each 
mang trdn mpi ITnh vffc eua ddi sd'ng xa 
hdi tren khap thd' gidi. Dd'i vdi ITnh vffc 
xua't ban, sff xuat hien cua sdeh didn tff 
da idm thay ddi cdch thffc sff dung sach, 
van hda dpc cua cdng chiing. Ngay cang 
cd nhieu a'n ban sdch xud't ban dffdi ea hai 
hinh thffc sdch in va sdch didn tff, thdm 
chi CO nhttng sdch ehi ed a'n ban didn tff. 
Sff xud't hien eua sach didn tff tao ra kha 
nang doc sdch, hoc tap cho mpi ngffdi d 
mpi ndi, mpi luc. Trong khi nhu eau hpc 
tdp, nghidn cffu, dpc sach ngay cang gia 
tang khdng ngffng, mdt Iffdng ldn dde 
gia dd tid'p can va cha'p nhdn sach dien 
tff nhtf mdt phtfdng thffc thay the' sach in 
truyen thd'ng tff hang chuc nam qua. 

Trdn the'gidi, da cd rd't nhieu nghien 
effu ve viec sff dung va chd'p nhan sach 
didn tff, thdi dd sff dung sach didn tff, so 
sdnh ldi ich cua sdch dien tiV vdi sdch 
in..., nhff: Shelbume (2009); Vera Nkiruka 
Akpokodje(2016);AshIeyMeImis(201I)... 

Mac du vdy, chtfa cd nghidn cffu nao dffdc ddn hanh dd 
tim hid'u vide sff dung sach didn tff cua sinh vien tai 
Viet Nam. Do dd, nghien cffu nay dtfde thtfc hidn dd' 
fim hid'u nhdn thffc cung nhff thffc trang sff dung sdch 
dien tff cua sinh vien hien nay. 

c a scf LY THUYET VA PHUtfNG PHAP 
NGHIEN CLfU 

Thudt ngff sdeh didn tff dffdc hid'u theo nhilu cdch 
khde nhau. Theo Rosso, S. (2009), sdeh dien tff la mdt 
d'n pha'm sdeh d dang ky thudt sd', bao gdm van ban, 
hinh anh hodc ca hai, ed the dpe dffdc tren man hinh 
phang eua mdy tinh hoae cdc thid't bi didn tff khac. Sach 
dien tff cd thd' dpc dffdc trdn cdc thie't bi dpe sdch dien 
tff chuydn dung nhtf Kindle cua Amazon, nhifng cung 
ed the tren ba't ky thie't bi may tinh ndo ed man hinh 
xem ed the' dieu khi^n, bao gdm: mdy tinh dd' ban, mdy 
tinh xach tay, mdy tinh bang va didn thoai thdng minh... 

Nhan manh de'n tinh nang ttfdng tde eua sdeh dien 
tff, Ashley Melinis (2011) dinh nghia, sach didn tff edn 
dtfpe gpi la sdeh ttfdng tdc hoac sdch ky thuat sd'. Day 
la nhffng tai lidu ma ndi dung d dinh dang ky thudt 
sd' ed thi difdc xem tren may tinh hoac thid't bi doc 
dien tff, nhff: Barnes va Kindle cua Nook hoae Kindle 
cua Amazon. Van ban chtt vie't va hinh minh hpa cung 
tffdng tli nhff sdch in, nhffng sdch dien hJ cung cd the 
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BAMG 1: TOMG HOP QUA TRIMH HQC TAP 
VA THCil GIAiS BAT DAU S(jf DUMG SACH DIEM TCf 

Qua trinti hpc 
tai trifoTng 

Sinli vien nam 1 

Sinh vien nam 2 

Sinli vien nam 3 

Sinli vien nam 4 

Tfl'ng 

Thdi gian bit dau svt diing sach di£n ti? 

Du'di I nam 

98 

32 

0 

0 

130 

1-3 nam 

12 

61 

57 

0 

130 

3-5 nam 

7 

4 

86 

6 

103 

5-10 nam 

2 

3 

43 

33 

81 

Tr6n 10 nam 

1 

2 

17 

23 

43 

Tong 

120 

, 1 0 2 

203 

62 

487 

HiNH ] : LOAI THIET Bj SO" DgNG DE DQC SACH DIEN TCf 

Igu6n. highisn c a nhom tac gia 

kd't hdp sidu phtfdng tien, nhff: am thanh, hinh ddng, 
van ban ndi bat, am nhac va md hinh. Hinh thffe sdch 
didn tff ra't da dang, trong dd ngffdi doc dffdc trinh bay 
bdng hinh anh, dm thanh va cac ndt de cham dd dieu 
hffdng qua cde trang. 

Cdn theo PwC (2014), sdch dien tff la phidn ban 
ky thuat sd eua sdeh in, dffdc phan phd'i qua internet. 
Nhffng tdp dn nay cd the' dffpe dpe tren thie't bi dpc 
sach didn tff, may tinh bang, may tinh cd nhdn, didn 
thoai thdng minh va ca trdn mdt sd'didn thoai di ddng. 

Trong bai vid't nay, sdch dien tff dtfpe hid'u Id cde 
loai sdeh cd nhffng die'm chung da lidt kd d tren va di 
phdn bidt vdi cac loai sdch in trdn giay, khdng bao ham 
nhffng loai sdeh khde (sdch in trdn the tre, sach lua, sach 
khac tren da...} da tffng tdn tai va phat trid'n cung vdi stf 
phdt trie'n cua loai ngtfdi trong hang nghin nam qua. 

De' thu thdp dff Heu cho nghien cffu, phid'u di^u 
tra dtfde thid't ke va gffi qua email tdi sinh vidn dang 
hpe tap tai cdc trffdng dai hoc va cao dang tai Ha Npi 
(khdng bao gdm cac dd'i tffdng hoc sau dai hpe, hpc 
nghi tai cdc trtfdng nghe). Bang hdi dffpe xdy dffng d 
dinh dang trffe tuyd'n Google Forms. Thdi gian thu thdp 
dff Hdu trong thang 10 va 11/2018. Td'ng so phid'u thu 
ve va dffdc sff dung cho nghidn cffu la 487. 

KET QUA NGHIEN COu 

Ddc diem mdu dieu tra 
Da phdn dd'i tffdng tham gia khao sdt la sinh vien 

nff (63,2%); dang hpc nam thff 3 (41,6%); theo hpc 
khd'i nganh kinh te' va kinh doanh (82,5%). Dac biet, 
100% sinh vien da bie't de'n va tffng sff dung sach didn 
tiV trong cdc hoat ddng eua hp. 

Thdiguin bdt ddu sd dun f sdch '?nm 
Sinh vidn da tie'p can ?.. - -^^^^l ^^ ?l^ 

sdm, ngay tff khi cdn hoc \M^ thong, bdi 
cd de'n 47,8% dd'i ttfdm^ •'̂T '̂ i' "^ng sach 
didn tff tff 1 dd'n 5 nam ^dm L- ' ' cd den 
8,9% sinh vidn sff duns trdn 10 ndm, tffe 
la khoang 15 tuoi dd sff dung sdch didn 
tff. Chi cd 26,7% sinh vidn sff dung sdch 
dtfdi 1 nam. 

Md'i lien quan vi th&i gian bat ddu si? 
dung sdch dien tff vdi qua trinh hgc tap 
tgi trUdng dgi hgc 

Bang 1 cho thd'y, ed md'i ttfdng quan 
eung chi^u vl thdi gian bat dau dpc sach 
didn tff vdi qud trinh hpe tdp tai trffdng. 
Ne'u sinh vidn nam thff nhd't cd de'n 98 
ngffdi dpc sdeh didn tff dtfdi 1 ndm (chid'm 
81,7%), thi smh vidn nam hai da giamdi I 
chi cdn 32 ngtfdi (31,4%); den nam ba, 
nam thff ttf, thi 100% da tid'p can sach 
dien tff. Ben canh dd, thdi gian dpc sach 
ttt 3-5 nam cua sinh vien nam diff nhat v& 
thff hai ra't thd'p (lan Iffdt la 7 va 4 ngffdi, 
tffdng ffng 5,8% va 3,9%), nhtfng ddi v6i 
sinh vien nam thff ba va ndm thff tff, thi 
thdi gian dpc sdch tff trdn 3 ndm la cao 
nhd't, lan lffdt la 86 vd 33 ngffdi (tffdng 
ffng 42,4% vd 53%). Nhff vay, sinh vien 
ed thdi gian qud trinh hpe tai trtfdng dai 
hpc cang it, thi dpc sdch didn tff vdi th&i 
gian ngan, ngffdc lai, cd thdi gian hoc dai, 
thi dpe sach dien tff lau hPn. 

Thiit bi sd dung di dgc sdch 
Hinh 1 cho thd'y, so' sinh vidn co 

thid't bi chuyen dung de' doe sdch dien 
tff chi chid'm ty Id ra't nhd (3,7%), trong 
khi cac thie't bi khac, nhff: may vi tinh, 
laptop va didn thoai thdng minh dffdc 
sinh vidn sff dung chu yd'u de doe sach 
didn tff. Ty id ra't thd'p nay phdn anh dau 
tff cho thid't bi dpc sdch didn tff ehuydn | 
dung eua sinh vidn Viet Nam chffa difdc 
COI trpng. 

Nguon sdch dien iff 
Ngudn sdch dipn tff phd bid'n nha't la 

sinh vidn tim kid'm sach file PDF qua 
internet va Google books (hay Google 
Book Search) (chie'm 62,0%), tid'p do la 
dang ky dpc sdch tnfc tuyd'n'nguon mS 
vd dang ky tra phi dpc sdch trtfc tuvd'n 
(26,3%), sdch CD (21.3%), thtf vidu sô  
cua trtfdng dai h p e p 6.1 %j ^a tha'p nhat 
la mua (bao gom ea sach di^n iff chuven 
dung) chl chidm ty le ^.H%. So ,^„h ^di 
khao sat 3 trffdng _d. .oc tai W r i a 
trong mdt nghien ctfu u:a Vera Wcwuku 
Akpokodje (2016), thi Ke't quj ^ ' , 
nhffng did'm khd ttfdng ddng. '̂ "̂ y ^° 
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Thdi gian dgc sdch di^n tff trung 
binh hdng tudn 

Hinh 2 cho bie't, 42,9% sinh vidn doc 
sdch dien tff tff 100-150 phut/tuan, 37,8% 
sinh vidn doc dffdi 100 phut/tuan va ehi 
19,3% ddl tffdng dpe tren 150 phut/tuln. 
Theo mdt nghien cffu cua Wisconsin 
(2016) ndm 2015-2016, cd 54% sinh vien 
dpc sdeh dffdi 15 phut/ngdy, tffe la dffdi 
105 phut/tuan; 28% sinh vidn dpc sdch 
tff 15-30 phut/ngdy, hJc la 105-210 phut/ 
tuan; va dpc trdn 30 phut/ngdy chi ed 
18%. Nhff vay, theo khao sdt cua nhdm 
tdc gid, ne'u td'ng thdi gian dpe sdch in va 
sdch didn tff eua sinh vidn Vidt Nam trdn 
150 phut/tuan chid'm 38,5%, thi ty le nay 
cao hdn so vdi trung binh cua khao sat 
cua Wisconsin. Kd't qua dieu tra cijng cho 
tha'y, sinh vien cd xu hffdng ehuye'n sang 
dpe sdeh dien tff vdi thdi gian dpc trdn 
100 phut/tuan cao hdn so vdi dpc sach 
in, mac du mffc dp chdnh lech khdng ldn. 

Dia diim dgc sdch dien tff 
Ke't qua tra ldi cho thd'y, sinh vidn 

dpc sach tai nha (phdng trp, ky tuc xd) Id 
eao nhd't (66,53%), tid'p dd'n trdn dtfdng 
di (di hoc, du lich, ve que...) la 36,14%, 
cdn d thff vidn trffdng dai hoc chi ehie'm 
16,63% (Hinh 3). 

Mijtc dich sddung sdch di^n tff 
Qua dieu tra cua nhdm tdc gia, 77,8% 

sinh vidn sff dung sdch didn tff cho muc 
dich hpe tap va nghien effu khoa hpc; 
44,5% sff dung cho cdng vide ngoai hpc 
tdp; 56,7% cho hoat ddng giai tri (Hinh 
4). So vdi nghidn cffu cua Vera Nkiruka 
Akpokodje (2016), thi vide sff dung sdch 
dien tff cho cdc muc dich khde nhau cua 
sinh vidn Viet Nam kha eao, dac bidt la 
mue dich giai tri. 

Lmi sdch dien td dtidc sinh vien dm dgc 
Trong nghidn cffu ndy, nhdm tdc 

gia phdn loai saeh dien tff theo trffdng 
dai hoc tham gia khao sdt, bao gdm 6 
loai: gido trinh dien tff, sdch tham khao, 
chuyen khao, sdeh bai tap gpi chung la 
gido trinh; cde loai tff did'n; bai gidng 
dien tff cdc khda hpe hoac chffdng trinh 
bdi dffdng; tap chi dien tff va bai bdo; 
ky yd'u hdi thao khoa hoc dien tff; sdch 
ngoai khda hpc va gidi tri goi chung la 
sdch giai tri. 

Theo ITinh 5, mac du muc dich sff 
dung sach dien tff cho hoc tap va nghidn 
cffu ra't cao, nhffng bai gidng didn tff va 
sdch giai tri lai la hai loai sach didn tff 
dffdc sinh vien tim dpc cao nha'l (lan lffdt 
la 43,7% va 48%). Bd'n loai sdch didn 

HiNH 2: THCil GIAN DQC SACH H A N G TGAN CCIA SINH V 

HINH 3: DIA DIEM DQC SACH DIEN Ttf CGA SINH VIEN 

1 t ^ 

HlNH 4: MUC DICH S d DUNG SACH DIEN Ttf CUA SINH VIEN 

— 

• ^ 
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HiNH 5: LOAI SACH DIEN TCl DCf0C SINH VIEN S d DONG 

Mguon Mghien ciiu ciia nhom tac gia 

tff cdn lai la gido trinh didn tff, ttt die'n, tap chi va ky 
ye'u cd ke't qua tim doc ra't thd'p. Dd'i ehie'u vdi ke't qua 
dieu tra cua Vera Nkiruka Akpokodje (2016), thi ed sff 
khde bidt ra't ldn. Cu thi, trong nghidn cffu eua Vera 
Nkiruka Akpokodje (2016), ty Id giao trinh didn tff 
dffdc sff dung la eao nhd't (64,3%); ke'tid'p la tff die'n va 
sdeh tham" khao (40%); tap ehi didn tff (27%). 

Tinh hinh sA d^ng logi sdch dien td ngogi vdn, 
sdch hgc ngogi ngff vd sdch viit bdng tiing Viet Nam 

Sinh vien sff dung ca ba loai sdch ngoai van (khdng 
phai la sdch ngoai ngff), sdch tie'ng Vidt va sach hpc 
ngoai ngtt (khdng bao gdm CD audio, clip). Ke't qua 
khao sdt cho thd'y, sach ngoai ngff dffdc sff dung tha'p 
nha't 3,7%, tie'p la sdeh ngoai vdn 7,6%. Trong khi do, td't 
ea deu sff dung saeh vie't bang tie'ng Viet Nam (100%). 
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BANG 2: DANH GlA KHA NANG TIEP CAN SACH DIF.N Tt'l fDVT: %1 

CSccSuhoi 

Sir san CO sach dien tiJ tai thif vi6n 
iihk Irifctng 

Slf sSn CO cac nha phan phoi sach dien tu: 

Chl phi SLf dung sach di&n tif cao 

H6 trcf ha tang cong ngh6 thong tin 
va internet tai trifdng 

Chinh sach phat trien sach dien ti to't 

Mifc ctî m danh gia 

Ho^n toan 
khfing dong y 

24 

27 

18 

20 

12 

Kh6ng 
d6ngy 

37 

42 

27 

22 

17 

DSng 

21 

18 

23 

28 

38 

Kh5 
dong^ 

13 

9 

21 

24 

30 

Hoan toan 
dongy 

5 

4 

11 

6 

3 

Nhdn thffc ve vi thi cua sack dien td 
Bi ddnh gid vi the' cua sdch didn tff vdi sach in, 

nhdm tdc gia thid't kd' dap dn cho cdu hdi sdeh dien tff 
cd thd' sff dung thay the' sdch in theo 5 mffc: Tuyet dd'i 
khdng; Ra't tha'p; Co thd'; Khd tdt; Hoan toan td't. Kd't 
qua khao sdt cho thd'y, da ph^n sinh vidn nhdn dinh 
sdch didn tff cd the' thay dffdc (76,8%), chi cd 23,2% 
eho rang khd hoac khdng the' thay the'. 

Khd ndng tii'p cgn sdch diin tit 
Danh gid ve kha ndng tid'p cdn sdch didn tff d Bang 2 

cho tha'y, phan ldn sinh vien cho rang, ehinh sdch dien 
tff la td't, da ed stf hd trd ve ha tang cdng nghe thdng tin 
va internet tai cac trtfdng. Mac du vay, chi phi cho sff 
dung saeh dien tff cdn cao, cdc thtf vidn irtfdng hge va 
nha phdn phd'i sdeh dien tff chtfa day du... 

Y dinh mua sdch di$n tff thdi gian tdi 
Vdi ty le tra ldi 140 (chid'm 28,7%) va 191 (tffdng 

dffdng 39,2%) sinh vien se mua sach didn tff tuy vao 
gid ea so vdi sach in, phan dnh xu hffdng sinh vidn (va 
ddc gia) se mua vd sff dung sdch dien tff nhi^u hdn. 
Kha ndng trong nhttng nam tdi, khi cde loai dau sdch 
didn tff nhidu hdn, vdi sff sdn cd sdch tai thtf vien, nhd 
phdn phd'i, thi sinh vidn se mua nhieu hdn. 

KET LUAN VA KHUYEN NGHJ 

Ke't qua nghien cffu cho th£y, 100% sinh vidn da 
sff dung sdeh didn tff, thdm chi trtfdc khi trd thdnh 
sinh vien dai hpe. Muc dieh sff dung sdch didn tff eho 

hpc tdp Id chu yd'u. Ngudn sach didn ttf 
rd't da dang, tuy nhidn sinh vien sff dung 
sach dien tff tff cdc ngudn khdng phai 
tra chi phi la chinh. Thdi gian dpc sdeh 
didn tff cua sinh vien Viet Nam d mffc 
cao hdn khdng ddng kd' vdi dpc sach in. 
Cdc Joai sach didn tff dtfdc sinh vien dpc 
chu ye'u la sdeh tie^ng Viet, bai gidng 
dien tff va sach giai tri, ed the' vi ly do 
sff sdn cd dau saeh dien tff tie'ng Viet 
Nam tai thff vien cdc trtfdng dai hpe cdn 
thd'p, thie'u cdc nha phan phd'i sach dien 
tff. Chi phi sff dung sdch dien tff va vide 
hd trd ha tang cdng nghd thdng tin va 
internet tai cae trffdng dai hpc khdng 
phai la va'n de ldn dd'i vdi tie'p can sdch 
dien tff cua sinh vidn. 

Ttt ke't qua nay, cac trffdng dai hpc, 
thff vidn trffdng va cdc nha phdn phd'i 
sdeh didn tff c^n chii y tdi chie'n Iffde phdt 
trid'n sdch didn tff; phdt tri^n cdc loai dau 
sdch didn tff ve gido trinh, tap chi dien 
tff, ky yd'u hdi thao khoa hoc bang tid'ng 
Viet, sdch ngoai van va sach ngoai ngtt. 

Bdn canh dd, hd trd phat trien ha tang 
cdng nghd thdng tin de sinh vien khai 
thdc sach dien tff de dang. Cdc thff vidn 
trffdng c^n chii trpng sffu tap va phat 
trien sdch didn tff eho sinh vidn truy cap, 
dac bidt gido trinh didn tff bang tie'ng 
Viet Nam. Chii y khai thde, xdy dffng 
cdc ngudn sdch dien tff truy cap md, cdc 
phien ban sach dien tff cu (thtfdng cd chi 
phi thdp). Cac thtf vien eung can ed quy 
dinh ve viec cho smh vien tai tai lieu 
sdch didn tff, bdi qua khao sat, thi sinh 
vien dpe sdch didn tff ehu ye'u tai nha va 
tren dtfdng di, trong khi tai thff vidn vdn 
edn thid'u thie't bi dpc sdch ehuyen dung 
va mdy vi dnh. 

^ Ngoai ra, tid'p tuc nang cao nhan thffc 
ve lpi ich cua sdeh didn tff de' sinh vien 
ngay cang quan tam va chuyd'n sang sff 
dung loai sdeh ndy.Q 
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