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Tém tit

Ngluén citu nay ddnh g:a vdn héa doanh nghiép (VHDN) cé tdc dong tich cuc nhu thé ndo den
su gdn b6 vdi 16 chite ciia rhdn vién tai Ngan hang Thuong m(zr C3 phdin Déu e va Phdt /nen
Vigt Nam (BIDV). Két qud nghién citu dé xdc dinh duoc 8 yéu 16 ¢6 dnh hudng. Trong do, yéu
16'Dao 1ao va phdt trién c6 anh hudng lon nhat dén sy gin b6 ciia nhan vién véi Ngan hang.
Tiép dén la cdc yéu 16: Su cong biing vii nhdt qudn trong chinh sdch quan tvi; Ché d khen
thudng va ghi nh@n; Dinh hudng ké hoach; Giao tiép trong 18 chitc; Moi trtomg lam vige; Lam
vi¢c nhém va cuéi ciing la Chdp nhén riii ro trong sdng tgo va cdi tién. Trén co sé d6, nhém
tdc gid dé xudt gidi phdp nhéim néng cao sy gdn két cita nhdn vién 1ai BIDV.

TW khéa: van héa doanh nghiép, sy gin b6 véi 18 chite, Ngén hang Thuong mai ¢& C6 phdn
Pdu 1t va Phdr trién Viér Nam (BIDV)

Summary

This study assesses how corporate culture creates a positive impact on employee engagement
with Joint Stock Commercial Bank for Investment and Development of Vietnam (BIDV). The
results identifies eight determinants of employee engagement. In particular, Training and
development is the most influential factor, followed by Fairness and consistency in governance
policies; Reward and recognition; Planning; Communication; Work environment; Teamwork
and Risk taking in creation and innovation. On that basis, the authors propose solutions to
improve the engagement of employees with BIDV.

Keywords: corporate culiure, engagement with organizations, Joint Stock Commercial Bank

for nvestment and Development of Vietam (BIDV)
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Xay dung VHDN va VIéc gid chan
nhan vién trong diéu kién nén kinh t&
thi trudng va ning déng dang la vin aé
rit dugc nhiéu sy quan tam ddi véi cong
dong doanh nghiép trong nuéc va trén
the gidi.

Vdi quy mb van, s§ luong ngudi lao
ddng dang lam viéc hdn 25.000 ngudi,
hé théng vin phong trd) khdp c4 nudc va
¢6 hién dién thwong mai tai nhiéu nudc
trong khu vyc, nén quidn tri nhdn sy,
xdy dyng VHDN (r8 thanh vén dé dugc
BIDV quan tim.

Qua thyc tién tai BIDV hién nay, v6i
nhu cdu cip thi€t tr thyc (€ quén tni, cic

, Trudng Dai hoc Tai chinh - Marketing

“TS.,

tdc gid thuc hién nghién ciu cdc y€u 16 VHDN 4nh
hudng dén hanh vi gdn k&t clia nhan vién véi 8 chiic
tai BIDV, tlf 46 dé xudt gidi phdp gin k&t nhan vién
véi 16 chic chit ché hon nita.

CO SG LY THUYET VA MO HINH NGHIEN CUU

Co s 1y thuyét

VHDN 12 vin hod cda mft (§ chic. Vi vdy, né
khdng don thudn i van hod giao ti€p hay vin héa kinh
doanh, n6 ciing khong phdi 12 nhiing khdu hiéu ciia ban
lanh dao dudge treo trude cong hay Irong phong hop, ma
nd bao gdm sy long hgp cia cdc yeu 18 trén, N6 la gla
tri, niém tin, chuin erc dudc thé hén trong thuc t€ va
trong c4c hanh vi mdi thanh vién doanh nghiép.

Theo Recardo va Jolly (1997), khi néi dén VHDN
thi d6 12 he théng cdc gid trj niém tin dwgc hi€u va chia
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sé b&l cdc thanh vién trong mét (8 chifc. Nhu’ng}lﬁ tri
clia t8 chic d6 diic biét va khéc biét vdi cée 1§ chic
khdc. Mat nén vin héa gitp dinh hinh va x4c djnh cdc
hinh vi dng xi cda cdc thanh vién vi cdc chinh sdch
trong 8 chifc.

Con Trin Kim Dung (2005) cho biél, céc gld tri
VHDN phdn 4nh mét hinh dnh 5t dep clia 6 chic
va méi trdng 1am viée hap din v myc dich duy tri
ngubn nhin lyc, nhat 1a nhitng nhin vién gidi va tai
nang. Vin héa 12 mét trong nhifng y&u t& dnh hudng
d&n khuynh hudng r3i bd 13 chic clia nhin vién. Mat
kh4c, van héa cling 12 y&u 18 thu hit lye lugng lao
déng, dic biét 14 nhiing ngudt c6 ning ln‘c nhl!ng nhin
1ai bén ngodi. Khi ngu’ijl lao déng mudn ' gia nhép vio
mdl cdng Ly, ngodi V1¢c im hleu céc y&u 18, nhu: thu
nhip, khd n{mg phét trién, thi van 48 16n ho quan tim
Ia vin héa 18 chic. Do chinh 12 y&€u 18 quan trong d€ ho
gin k& 1au dii v6i 18 chie.

M4 hinh nghién cifu

Aina vA cdng sy (2012) nghién citu vé van héa 8
chic va sy gdn k&t cda nhan vién & cdc trudng dai hoc
céng lap & Lagos, Nigeria cho thdy, (at c4 c4c khia
canh cﬁa VHDN déu ¢6 4nh hudng d&n cam két gin
b6 véi t8 chlc va su giao tie'p trong 16 chdc 1a y&u 16
c6 dnh erémw quan trong nhat dén sy gin k€t cha nhén
vién vdi (8 chifc.

Tugng tu, nghién cuu cda Ghina (2012) vé “Anh
hudng ciia vin héa t6 chitc dén sy gdn két cia nhan
vién vdi t8 chite: Uno dung nghién ctu ta) 18 chidc nhin
sy Indonesia”™ cho Lhﬁy ring, § mdi trudng khic, cic
y&u 18 VHDN, nhu: truyén lhéng, 330120 v2 phat trién,
khen thudng va cong nhin, lam viéc theo nhém ¢6 tac
ddng manh dén sy giin ket cia nhan vién. Bay cing 1
nghién cttu ddu tién xem xét mGi lién he VHDN tdc
dgng d&n gdn két trong moi trudng (6 chifc din sy.

Tai Viét Nam, cdng tinh nghién clu clia Nguyén
T}u Phuong Dung va ::F)nt7 sy (2014) xem xét céc ye’u
16 4nh hudng d&n st gan k&1 15 chic clia nhén vién khéi
vin phdng thanh ph6& CAn Thd da chi ra c6 5 y&u 16 tic
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ddng d&n s g&n ket 15 chite cda nhan vicn.
Trong d6, y&u 1§ Vin héa 10 chie c6 tic
@6ng manh nhat a&n sy gin ket t0 chiic cla
phén vién khéi van phong & TP. Can Tha.

Trong nghién ctu khic vé dnb
huéng cia VHDN dén sy gin b6 clia
nhén vién nhur nghién ctu ciia Tran
Hitu Ai va Nguyén Minh Pufc (2015)
tai Céng ty Lit hanh Saigontourist hay
nghién cifu clia Ha Nam Khanh Giao va
Bui Thi Thidy An (2017) tai Cong ty C8
phin Thiy sdn S6¢ Triing, thi cho thdy,
c6 S y€u 18: Giao tiép trong (3 chic;
D20 tao va phit trién; Sy céng bing; va
nha't quén trong cc chinh sdch quan tri;
Khen thudng va cong nhin vd Lam viéc
nhém lai ¢6 4nh hudng tich cue va cé
y nghia thdng k& dén sy gin két clia 8
chiic va nhan vién.

Recardo va Jolly (1997) chi ra 8
yéu 8 cdu thanh VHDN, gém: Giao
tiép trong 8 chdc (Communications);
P20 tao vA phit tri€n (Trainning and
development); Khen thudng va céng
nhén (Rewards and Recognition); LAm
viéc nhém (Teamwork); Ra quyét dinh
(Decision making); Chap nhin riii ro
(Risk taking); Pinh hudng k& hoach
(Planning); Cdc chinh sich qudn tn
(Management practices).

Nhim muc dich im hi€u vé m&i quan
hé dnh budng elia VHDN dén sqgﬂn két
v6i 16 chite (hay cam k&t véi 16 chic)
cda nhén vién tai BIDV, nhém tdc gid
d& xuil mé hinh nghién ctu dya trén cd
58 1y thuy€l clia Recardo va Jolly (1997)
¢6 b3 sung nhy Hinh. Theo d6, m hinh

ghlen ciftu tdc gid dé xual s& gom mét
bién phu thuée 13 mite d§ gdn k€l cha
nhén vién vdi (§ chifc va 8 bign doc 1ap
1a: Giao, ti€p trong 18 chdfc; Pao tao va
phét rién; Khen thudng va cdng nhén;
Lam viée nhém; Moéi trudng Jam viéc;
Cha’p nhin rdi ro trong sdng tao va céi
ti€n; Pinh huéng k& hoach; Su cong
bﬁng vi nhit qudn trong chinh sich
quan tri.

Theo d6, nhém nghién ctu dé xuat
c4c gi thuyét:

H1: Giao tiép trong 18 chite 16t ¢6 4nh
hudng lich cue dén syt gidn k&t cda nhan
vién vdi t8 chic.

H2: Pio tao va phét trién ¢é inh
hudng lich cyc dén sy gin két coa nhin
vién véi 16 chic.

H3: Ché do khen thudng va ghi nhan
c6 dnh hudng tich cyc dén sy gdn k&t ey
nhan vién véi 8 chifc.



H4: Lam viéc nhém cé anh hudng
tich cye dén sy gin k&l chia nhan vién
v6i 16 chite.

H5: Mbi trugng lam viée ¢6 anh
hudng tich cuc d&n sy gan két cda nhan
vién véi 18 chitc.

H6: Chap nhén rii ro trong s4ng tao
vz c&i ti€n c6 4dnh hudng tich cyc dén sy
gin k€t cha nhin vién véi 6 chitc.

H7: Binh huéng k€ hoach c6 4nh
hv.rdng tich cuc dén su gin két cia nhén
vién véi 18 chic.

H8: Sit cong bing v nha't quén trong
cde chinh sdch quin tri ¢ dnh hudng
tich eyc d&€n sy gin k&t cda nhan vién
véi 16 chie.

Nghién ctu chinh thidc dugc thyc hién
vao thing 10/2018. Mdu dvge nghién
cttu tai BIDV bao gdm d6i wong 13 céc
nhin vién dang lam viéc tai chi nhénh,
phong giao dich ciia BIDV trén dia ban
TP. Hé Chi Minh. Phuong phép chon
miu thuin uén duge st dung trong dé
tai. C6 280 phi€u khdo s4t dugc phit ra
vi thu v& duge 272 phi€u. Sau khi loai
b 4 phi€u khio sit khong hgp 18, con lai
268 phiéu hap 1¢ dugc dua vio nghién
citu (Bai viél sit dung cdch viél s6 th@p
phén theo chudn quéc 18).

KET QUA NGHIEN c(U

bj tin cﬁy thang do chinh thic

Két qua Bing | cho thdy, sau khi loai
nhimg bigh quan sét cé hé s6 (Wong quan
bién t8ng nhé hon 0.3, k&l qua kiém dinh
cubi cnng cho thily, hé s6 tuong quan
bién 18ng cia cdc bJen quan sdt déu I6n
hon 0.3. B&n canh d6, tat ci céc hé s6
Cronbach’s Alpha déu cao hon 0.6, K&t
qué trén da dip ting dudc yéu ciu cho
vi¢c ddnh gid mot thang do 6 d§ tin cdy
vi 6 thé i€p we dua vao phén tich nhin
16 kham phé (EFA).

Phan tich EFA cic bi€n djc lip

K&t qua nghién ctfu cho thiy, véi
kiém dinh KMO c6 hé 56 KMO = 0.826>
0.5, nén phan tich EFA I2 phd hop. Kiém
dinh Bartlett’s ¢6 gid tri Sig =0.000 <
0.005 chitng (8 ring, cdc blen quan sit c6
rang quan vdi nhau trong tong thé.

K&t qua EFAIan | (Bing 2) cho lhﬁy,
¢6 8 nhin 8 duge it ra. Va 8 nhan 1 nuy
gidi thich dugc 64.827% (>50%) 36 bién
thién cda dir liéu ching 6 phﬁn tich EFA
12 phu hop. Vdi gié i Hé 6 i nhin &
(Factor ]mdma) clia m&i bign quan sdt
tai m&i dong déu 16n han 0.5 cho thiy, c6

BANG 1: KET QUA KIEM BINH BO TIN CAY

C(OA THANG DO CHINH TH{C

Bi€n quan sét —I Tuang quan bieh - 15ng | Cronbach’s Alpha n€u loal bien

Giao hép trong 18 chic (GTTC), h3 s& Cronbach's Alpha béng 0.786

GTTC) 0.610 0.724
GTTC2 0.591 0.734
GTTC3 0.540 0.759
GTTC4 0.631 0.714
Dao tgo va phd trién (DTPT), c6 hg s& Cronbach’s Alpha béng 0.824

DTPTIL 0 609 0.798
DTPT2 0.681 0.764
DTPT3 0.645 0.780
DTPT4 0.663 0.772]
Tlmng do Ché dp khen thudng va Ghi nhdn (KTGN), ¢6 hé s’ Cronbach’s Alpha
béing 0.764

KTGN! 0.512 0.735
KTGN2 0.612] 0.681
KTGN3 0.576 0.702
KTGN4 03556 0.713
Thang do Lam vigc nhom (LVN), ¢6 h@ s5 Cronbach'’s Alpha bing 0.818

LVN] 0658 0.762]
LVN2 0615 0.781
LVN3 0.654] 0.763
LVN4 0.627 0.776]
Thang do Méi trumg lam vige (MTLV), c6 hi s6'Cronbach’s Alpha bdng 0.833
MTLV] 0.657 0.793
MTLV2 0.660 0.792]
MTLV3 0603 0.808
MTLV4 0.620 0.804
MTLV5 0.626 0.802

Alpha béng 0.653

Thang do Chap nhdn riii ro trong sdng tao va cdi tiéh (STCT), c6 hé s& Cronbach’s

STCTI 0.533 0.555
STCT2 0.546] 0.537
STCT4 0.462 0.660)
Thang do Djnh huéng k& hoach (DHKH), ¢6 hi s& Cronbaci’s Alpha bing 0.814

DHKH! 0.631 0.768
DHKH2 0.666 0.750]
DHKH3 0.624 0 770]
DHKH4 0.612 0776

Thang do Si céng bing trong chinh sdch quin
Alpha bing 0.800

1rj (CSQT), ¢6 hi sé’ Cronbach’s

CSQTI 0.600 0757
CSQT2 0.629 0743
CSQT3 0.631 0.741
CSQT4 0.639 0756

Thang do Si gdn bi cita nhén vién vdi 16 chite
Alpha bing 0.889

(COMMIT), 6 h¢ 58" Cronbach’s

COMMIT! 0.701 0871
COMMIT2 0.685 0.873
COMMIT3 0.777 0.858
COMMIT4 0.701 0.870
COMMITS 0.684 0.873
COMMIT6 0.690 0873
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BANG 2: KIEM DINH KMO VA BARTLETT'S TEST (LAN 1)

’Ewcr Meyer-Olkin Measure of Adeqg s 0.826
’VBdﬂ]tll s Test of Sphericity ‘Approx. Chi-Square 3421.887
[ af 496,
| Isig. 0.000)
BANG 3: KIEM B|NH KMO VA BARTLETT'S TEST (LAN 2)
‘Kaiser-Meycr-Olkin Measure of Adequacy. 0.828|
‘Bunleu's Test of Sphericity |Approx Chi-Square 2880.118
[ af 435
| Sig. 0.000
BANG 4: KET QUA PHAN TiCH EFA CAC BIEN DOC LAP LAN 2
Bign Hé s& tai nhan t6
quansit | | 2 3 ) 5 6 7 3
1 | MTLVI | 0.77)
2 | MTLV2 | 0759
-3 | MTLV3 | 0752
-4 | MTLV4 | 0735
5 | MTLV5 | 0725
6 | DTPT2 0.769
7 | DTPT3 0.763
f 8 | peT1 0.756)
9 | DTPT4 0.755
10 | LVN3 0.812]
11| LVN4 0.777
12 | LVN2 0.747
13 | LVNI 0.739
14 | DHKH2 0.791
5 | DHKHI 0.767
16 | DHKH4 0.755
17 | DHKH3 0.754
18 | GTTC) 0.793
19 | orTCs 0.775
20 | GTTC2 0.758
21 | GTTC3 0.710
22 | KTGN3 0.788
23 | KTGN2 0.75
24 | KTGN4 0733
25 | KTGNI 0.621
26 | CSQT! 0843
27| csQm 0813
28 CSQT2 0.750
29 | STCT2 0.844]
30 | STCTI] 0.801
Eigenvalues 6.322) 2.913| 2.219| 1.975| 1.797] 1577 1479| 1177
Phuong sai trich | 21.075| 30.785| 38,183 44.765| 50.754) 56.010| 60 941 64.863
ﬁ 0.833| 0.824| 0818 0.814] 0786 0.764] 0.800| 0.653
Nquén Keét qua phon tch ¥ licu khao sat

S wang quan cao gjita cdc bidn quan st
v6i cdc nhén (3.

Bén canh d6, ¢6 thé thay, bién STCT4
trong thang do ¢6 sy x4o trén vi tri khi
dva vao phan tich. Bign STCT4 3‘5‘
thich cho nhém nhan 18 2 va 8, hiéu cla
chiing lai nhd hon 0.3, nén ta sé& loai bién
ndy. Bi€n CSQT4 ciing gidi thich cho 2
nh6ém nhan t8 12: 3 vi 7, hiéu cda ching
ciing nhd hon 0.3, nén ta ciing s& loai
bi€n ndy. Sau khi loai c4c bi€n khong dat
yéu cdu, nhém nghién cu tiép tuc thyc
hién phan tich EFA in 2 cho c4c bién
con lai. K&t qua nbu Bang 3, 4.

Qua phan tich EFA lin 2, ta git lai
dugc 30 bi€n quan sit. Pdng thdi kiém
dinh Bartlett's cho thay, giita cdc bi&n
trong t8ng thé c6 mét quan hé wong
quan véi nhau (Mic y nghia Sig. = 0.000
< 0.05) véi hé s8 KMO = 0.828 (0.5 <
KMO < 1.0), ching t phan tich EFA cho
viéc nhém cdc bi€n quan sit nay lai v6i
nhau la phd hgp.

Phan tich héi quy

Sau khi ti€n hanh phan tich EFA,
nhém cdc bién theo Wing y&u 18, nghién
cttu tién hanh phan tich hbi quy. Cu thé,
phén tich hdi quy duge thuc hién véi 8
bi€n doc 13p la: (1) Giao |1ep trong 8
chiic; (2) Bao tao va phat rién; (3) Khen
thudng va ghi nhén; (4) LAm viée nhém;
(5) M&i trudng 1am viéc; (6) Chap nhan
rli ro trong sdng tao va cii tié€n; (7) Dinh
huéng k& hoach; (8) Sy céng biing va
nhét qudn trong cdc chinh sich quin tri
6 tic dong dén sy gdn b cla nhin vién
véi t6 chifc va Bién phu thube su gin b6
ctia nhén vién vdi t§ chifc. M hinh duge
viét nhu sau:

COMMIT = p0 + PBI*GTTC +
P2+*DTPT + B3*KTGN + P4*LVN +
BS*MTLV + B6*STCT + B7*DHKH +
B8+CSOT

Phin tich hdi quy Bdng 3 cho thdy,
cd 8 y&u t8: Méi trudng 1am viée; Dio
tao va phét tri€n; Lim viée nhdm; Pinh
hudng k& hoach; Giao L€p trong 18 chifc;
Khen lhuélng va cong nhin; Sy cong
bang va nhat qudn trong cdc chinh sich
qudn tri; Chap nhén rdi ro trong sring tao
va cai 1ién déu c6 quan hé tuyén tinh
thuén chiéu véi su gdn b6 clta nhan vién
véi 18 chite do hé s8 Sig. < 0.05.

Kiém dinh t trong phan tich hé & héi
quy cho thay: Gi4 tri Sig. cta tit ca
bi&n déc lﬁp déu nhd hon 0.05. Do ¢
A céc bién doc lap déu ¢6 tdc dény
bién phu thuge. Tat cd cdc nhan o




déucéy nghia trong mé hinh va tic déng BANG 3: KET QUA PHAN TICH HOI QUY TUYEN TINH BO!I

clng chiéu dén bi€n phy thude, do cdc hé He 6 chua chufinhéa | He s6 chudn héa

s8 héi quy déu mang diu duong. M6 hinh t Sig.
Nhu vay, ta ¢6 phuong trinh hdi quy B Dy lech chusn Beta

lhhééhlen mai qléan he giita sy g4n b6 clia  [(Hing ) -0.318 0.154 -2.072| 0.039)

nhén vién véi t6 chi 4c y&u 16 duge

Thé hin n o et véicde yéu DTPT 0217 0.028 0.304] 7.650] 0.000
COMMIT =  0.]76*GTTC  + |LVN 0.063 0.026 0.089| 2.369| 0.019

0.304*DTPT  + 0.233*KTGN  +

MTLV 0.075 .02

0.089%LVN+0.101*MTLY +0.077*STCT 008 o101 2679 0008

+ 0.214*DHKH+ 0.282+CSQT STCT 0.052 0.024 0.077| 2165 0.031
KET LUAN CSQT 0.198 0.025 0.282| 7.999| 0000

ua KTGN 0.168 0.028 0.233|  6.058| 0000

Nghién cifu cho thdy, cd 8 y&u 18: |DHKH 0144 0.026 0.214| 5.639| 0.000

MOi rudng 1am viéc; Do tao va phdt |grrc 0.110 0.023 0.176| 4.858| 0.000

trién; Lam viéc nhém; Dinh hung ke -

hoach; Giao 1iép trong 8 chifc; Khen  [Bi€n phu thuse: COMMIT

thudng va cbng nhan; Su cong bing va Ngudn. Két qua phan tich dir iéu khao sal

nhit quén trong céc chinh sdch quin

tri; Chap nhin rit ro trong sdng tao  ciing chdp nhin 8 gid thuy€t dit ra véi ddy di ¥ nghia
va cdi tién déu c6 quan hé luyén tinh  théng ké.

thugn chiéu véi sy gdn bé cia nhin Nhu viy, tuy mL‘rc dé anh hudng ¢6 khdc nhau,
vién. Trong d6, y&u t8 Do tao va phit nhu’ng nhin chung, t4t cd 8 y&u t8 déu ¢6 4nh h\!&ng
tri€n la y&u 15 ¢6 anh hudng 16n nhdt  dén bi€n phy thude. Va bt ky su thay d8i ndo cia mot
d&n sy giin b6 cda nhan vién véi BIDV,  trong 8 y&u t8 trén déu c6 dnh hudng d&n sur gdn b cia
v6i hé 56 Beta bling 0.304. Nghién ctu  nhan vién v6i ngan hang.Q

_ TAILIEUTHAMKHAO . _ _ . _ _ _ . ] g

1. Trdn Kim Dung (2001). Qudn tri nguén nhén liec, Nxb Gido duc

2. Nguyén Dinh Tho (2011). Pintong phdp nghién citu khoa hoc trong kinh doanh, Nxb Lao Pdng
va Xa hoét

63 Hoang Trong, Chu Nguy&n Méng Ngoc (2008). Phén tich dit ligu nghién ciu véi SPSS, Nxb

Hong Bic

4. Trin Kim Dung (2005). Anh Inedng ciia vin héa 16 EhLIc va phong cdch lanh dgo dén kér qua
lam vige cida nhan vién va {ong ung thanh ctia ho d6i voi 15 chitc, DE 1ai nghién citu khoa hoc c3p
B8, Trudng Dai hoc Kinh t& TP. H8 Chi Minh. M 55 2006-09-06

5. Ao Thu Hodi (2012). Méi quan hé giila Phong cach lnh dao va hanh vi nhdn vién: Kiém ching
tai cdc Doanh nghi@p Buw chinh Vigt Nam, Ludn 4n ti€n sy Kinh &

6. Trdn Hitu Ai va Nguyén Minh Dic (2015). Anh hudng clia vin héa lo chife dén sy gdn k&t ciia
nhan vién tai Cng ty LT hanh Saigontourist, Tap chi Kinh t& va Phdt trién, s6 211, thing 01/2015

7. Nguyén Thi Phugog Dung, Huynh Thi CAm Ly va L& Thi Thu (2014). Céc yé’u 16 téc dong
dén sy gin k&t 18 chitc ctia nhan vién khdi viin phdng thanh phd Can The, Tap chi Khoa hoc Truong
Pai hoc Cén Tho

8 Ha Nam Khdnh Giao, Bdi Thi Thuy An (20!7) Anh hudng cha Vin héa doanh nghiép d&n
sy gan b6 cda nhan vién Cong ty C§ phan Thiy sin Séc Tring, Tap chi Khoa hoc Truong Bai hoc
Déng Thap

9. Allen, N. and J. Meyer (1990). The measurement and antecedent of affective, continuance
and normative commitment to the organization, Journal of Occupational Psychology, 63

10. Aina et al (2012). Organisational culture and employee commitment in public tertiary
institutions in largos state, Nigria, European journal of globalization and development research

I'1. Ghina, A. (2012). The influence of corporate culture on organizational commitment Case
study of Civil goverment Organizations in Indonesia, Insan Akademika Publications, PISSN: 2301 -
4458, 01

12. Recardo, R, and Jolly, J. (1997). Organizational Culture and Teams, S.A.M Advanced
Management Jaurnal





