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NGHIEN CUU KHOA HOC

THUC TRANG KIEN THUC VA THUC HANH CUA NGUOI co
THE BAO HIEM Y TE TRONG SU DUNG DICH VU KHAM CHUA
BENH O CAC Co sG Y TE CONG VA MOT sO YEU TO ANH
HUGNG TAI TINH VIENG CHAN, CHDCND LAO, NAM 2017

Phouvang Suyavong', Ng6 Van Toan?, Matry Senchanthisay?

TOM TAT

Muc tiéu: M6 ta thyc trang kién thuc, thuc hanh cua
ngudi ¢ thé bao hiém y té trong sir dung dich vu kham
chira bénh & cac co so y té cong va mot sb yéu 6 lién
quan tai tinh Viéng Chan, Cong hoa Dan chu Nhan dén
Lao nim 2017. Phwong phap: Thiét ké nghién mé ta cét
ngang dugc thyc hién trén 928 nguoi trudng thanh co thé
bao hiém y té tai 2 huyén Phone Hong va Keo Oudom,
tinh Viéng Chan. Két qua: Ty 1& nguoi biét duge kham
chira bénh (KCB) mién phi tai noi dang ky ban diu chiém
44,5%, duoc cung cip thong tin vé bao hiém y t& (BHYT)
chiém 34,8%. Ty 1€ nguoi c6 thé BHYT thuc hanh kham
chira bénh dung noi dang ky KCB ban dau chiém 61,8%.
Ty 1& nguoi co the BHYT sir dung thé dé iy thudc cho
nguoi khac kha cao (20,1%). Cac yéu t6 khoang céach tir
nha dén co s6y té, thoi gian tham gia BHYT va dugc tiép
nhan thong tin vé BHYT cuia ngudi c¢6 thé BHYT la nhiing
yéu t6 anh huong dén kién thic va thyc hanh st dung thé
BHYT trong kham chita bénh. Két luan: Kién thic va
thuc hanh ctia nguoi c6 thé BHYT trong st dung dich vuy
té cong tai Cong hoa Dan chu Nhan dan Lao con han ché.
Cén tap trung vao truyén thong cho nhimg nhoém ngudi
song xa co s y té va nhimg ngudi tham gia bao hiém y té
khong lién tuc.

Tir khoa: Thé bao hiém y té, kién thirc, thyc hanh,
yéu t6 anh huong, Viéng Chin, Lao

ABSTRACT:

KNOWLEDGE, PRACTICES IN PUBLIC
HEALTH SERVICE UTILIZATION AMONG
HEALTH INSURANCE CARD’S HOLDERS AND
INFLUENCING FACTORS IN VIENTIANE, LAO

1. Truwdmg Pai hoc Khoa hoc Sire khoé Lao
2. Truwomng Pai hoc Y Ha Noi

PDR, 2017

Objective: To describe knowledge, practices in
public health service utilization among health insurance
card’s holders and influencing factors in Vientiane, Lao
PDR, 2017. Methodology: A cross sectional study was
used among 928 adult health insurance card’s holders in
Phone Hong and Keo Oudom districts, Vientiane province.
Results: Percentage of card’s holders who knew the
finance-free utilization of the first registered public health
services was 44.5% and being provided health insurance
information was 34.8%. Percentage of card’s holders
who went to the first registered public health services was
61.8%. Percentage of card’s holders who went to public
health services to receive medicines for their relatives/
others people was 20.1%. The determinants of knowledge
and practices in public health service utilization among
health insurance card’s holders were distance and time
taken to health services, time of health insurance and health
insurance information provided. Conclusions: Knowledge
and practices in public health service utilization among
health insurance card’s holders were still limited. It’s
necessary to provide health insurance communication
and education for people who live in remote areas and
participate interupted health insurance.
Health
practices, factors influencing, Vientiane, Lao PDR

Keywords: insurance card, knowledge,

I. PAT VAN PE

Béo hiém y té dugc coi 1a mot trong nhimg co ché tai
chinh chi1 yéu cho y té. Pa s6 cac nude phat trién déu chon
bao hiém y t& (BHYT) l1a mot giai phap tai chinh y t& quan
trong dé thuc hién cham soc sire khoe cong bang va hidu qua

3. Co quan bio hiém y té, Cong hoa Dan chi Nhan din Lao
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cho moi cong dan, dién hinh 1a BHYT toan dan [1]. Cac quy
dinh vé BHYT ciia cac qudc gia déu khac nhau, tuy thudc
vao chinh sach an sinh xa hdi cta timg qudc gia nhung déu
c¢6 mdt muc dich chung 1a c6 du nguén tai chinh dé cham
soc stic khoé cho nhan dan. Muc d6 bao phu cia thé BHYT
& cac qudc gia cling khac nhau, kha cao & cac qudc gia phat
trién va twong ddi thap & cac qudc gia dang phat trién.

O cac qudc gia dang phat trién, kién thirc va thyc hanh
ctia nguoi c6 thé BHYT trong kham chita bénh 1a tuong
dbi thép. Ngay tai Viét Nam, BHYT da trién khai dugc
khoang 30 nim nay nhung két qua nghién ctru cho thiy
viée sir dung thé BHYT cho kham chira bénh con nhiéu
han ché va con nhiéu van dé can khic phyc. Ty 18 ngudi co
thé BHYT thuc hanh KCB khong dang tuyén, sir dung thé
BHYT cho nhiéu 1an/nam, truc loi thé BHYT con cao [2],
[3]. Tinh trang thyc hanh st dung thé BHYTchua ding
qui dinh ciing van xay ra & mot sd qudc gia khac & khu
vuc chau A va chau Phi [4]. Pdy 1a nguyén nhan vé phia
ngudi c6 the BHYT chua hiéu biét nhiéu vé luat, quy dinh
va cac hudng dan ciia co quan BHYT. Tuy nhién, vin con
mdt s6 ngudi ¢6 thé BHYT mic du ¢ hiéu biét nhung van
chwa c6 thyc hanh t6t. Cac yéu t6 anh huong dén kién thirc
va thuc hanh su dung thé BHYT trong kham chita bénh
theo mot sb tac gia bao gf“)m cac yéu td ca nhan, loai thé,
cong tac truyén thong cung cép thong tin cho ngudi co thé
BHYT la rat quan trong.

BHYT tai Cong hoa Dan chu Nhan dan Lao méi dugc
trién khai thi diém vao nam 2002. Chuong trinh BHYT dira
trén cOng déng dugc thyce hién tai Cong hoa Dan chii Nhan
dan Lao do T chuc Y t& Thé gi¢i (TCYTTG) tro giup ky
thuat. Pay 1a mé hinh dugc TCYTTG danh gia 1a c6 tinh
kha thi cao cho mét sb nuéc dang phét trién, trong d6 co
nude Cong hoa Dan chi Nhan dan Lao. Tinh dén thang
6/2017 (sau 15 nam thi diém), ty 1¢ bao phu cia BHYT cho
ngudi dan Lao chiém 31,3% [5]. Trong d6, ty 16 BHYT cho
can b, vién chirc va cong nhan nha nude dat 17,9%, BHYT
cong dong clia nguoi dan chiém 2,6%, BHYT cho ba me
va tré em chiém 39,9% va BHYT ngudi nghéo chiém 6,5%
[5]. Hién van chua c6 nghién ciru vé kién thirc va thyc hanh
clia nguoi co thé BHYT trong sir dung dich vu y té cong tai
Lao nhung theo bao cao ctia co quan BHYT Cdng hoa Dan
cht Nhan dan Lao, kién thirc va thuc hanh cua nguoi co thé
BHYT con nhiéu han ché trong st dung dich vu y t& cong
tai Lao trén nhiéu khia canh nhu khong KCB diing noi dang
ky ban dau, kham nhiéu lan/ndm, sir dung thé khong ding
muc dich, bao quan va giit gin thé¢ BHYT chura tét [6]. Tat
ca nhitng vén dé trén dan dén viéc thuc hién BHYT toan
dan con nhidu han ché. Cho dén nay, tai Cong hoa Dan
chit Nhan dan Lao van con rat it nghién ctru vé bao hiém
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y té ndi chung va dic biét chua ¢6 nghién ciru nao nghién
ctru vé thuc trang kién thirc va thuc hanh cua nguoi co thé
BHYT trong kham chita bénh tai cac co s¢ y té cong. Do
vay, nghién ctru nay dugc thuc hién nham danh gid hiéu qua
can thiép truyén thong nang cao kién thirc va thyc hanh cia
nguoi co thé bao hiém y té trong st dung dich vu kham chira
bénh tai tinh Viéng Chan, Cong hoa Dan chi Nhéan dan Lao
2018. Két qua nghién ctru s& cung cap bang chimg cho cong
tac lap chinh sach va huéng dan thyc hién BHYT tai Cong
hoa Dan chi Nhan dan Lao.

II. POI TUQNG VA PHUONG PHAP NGHIEN
cUu

Déi tuong nghién ctru: Nguoi dan tudi tir 15 trd 1én
c¢6 thé BHYT dang song tai dia ban nghién ctru, dong ¥ tu
nguyén tham gia nghién ctru tai hai huyén Phone Hong va
Keo Oudom, tinh Viéng Chan trong nam 2017.

Thiét ké nghién ciru mo ta cit ngang duoc ap dung
trong nghién ctru nay. C& mau dugc tinh theo cong thirc md
ta voi cac thong so sau: hé s tin ciy (95%), ty 1& ngudi co
thé BHYT di kham chita bénh dung noi ding ky ban dau
trong 1an kham chira bénh gn day nhat (u6c lugng 60%),
sai sO tuyét d6i (4%), hé s6 thiét ké (1,5), ¢& méu tinh duoc
1a 900 nguoi. Trén thuc té nghién ctru dugc thyc hién trén
928 ngudi. Nghién ciru sir dung ki thuat phong vén tryc tiép
nguoi dan c¢6 thé BHYT dua trén bd cau hdi da duge Ngan
hang Thé giéi xay dung va da dugc chuan hoa va chinh Iy
cho phu hop véi van hoa ngudi Lao cling nhu phu hgp véi
noi dung nghién ciru. Noi dung nghién ctru bao gém thyc
trang kién thirc va thyc hanh bao quan, sir dung thé BHYT
trong kham chita bénh tai cic co sd y té cong. S6 liéu duoc
nhap trén phin mém Epi data va phan tich trén phan mém
SPSS 20.0. Két qua nghién ctru dugc tinh theo tin s va ty 18
%. Mbi lién quan gitra cac yéu to anh huong va bao quan, sir
dung thé BHYT trong kham chita bénh dugc biéu thi b?mg
ty sudt chéng (OR) va 95% CI (khoang tin cy).

Nghién curu dugc Hoi déng dao duc cua Truong Dai
hoc Y té Cong cong, Viét Nam va cua Truong Pai hoc
Y té Cong cong, Cong hoa Dan chu Nhan dan Lao thong
qua. Céc thong tin vé nguoi ¢ thé BHYT dugc giit bi mat
va nghién ctru chi duge tién hanh trén nhimg nguoi c6 thé
BHYT ty nguyén tham gia nghién ctru.

1. KET QUA

3.1. Mot s6 diic trung ciia ngudi c6 thé bao hiém
y té

Trong téng s6 928 ngudi din ¢ thé BHY T dugc nghién
ctru, nhom nguoi dan tudi tir 50-59 chiém ty 1& cao nhét
(25,8%), tiép theo 1a nhom 40-49 tudi va 30-39 tudi (23,7 va
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23,3%). Nam gi6i chiém ty 18 56% va 57,1% nguoi dan trinh
do PTTH. Co 88,1% nguoi c6 the¢ BHYT la dang trong tinh
trang két hon. Ty 1¢ néng dan chiém ty 18 42,5%. Chu yéu
nguoi ¢6 thé BHYT sdng & khu vic ndng thon (57,4%). Ty 1é

ngudi nghéo theo phén loai cia chinh phu Lao thap (1,2%) va
chii yéu 1a nguoi thude nhom can nghéo (98,6%).

3.2. Kién thirc va thye hanh cia ngudi cé thé
BHYT trong sir dung dich vu kham chira bénh

Bing 2. Kién thirc ciia ngwoi cé thé BHYT vé quyén lgi khi sit dung dich vu khdm chiva bénh

Kién thirc vé quyén loi khi sir dung dich vu kham chira bénh S6 lwgng (n=928) Ty 18 (%)
Biét dugc kham chira bénh mién phi khi KCB tai noi ding ky ban dau 413 44,5
Biét dugc cung cip cac thong tin vé BHYT 323 34,8
Biét dugc quyén khiéu nai vé quyén loi BHYT 214 23,1
Biét trach nhiém gii gin thé¢ BHYT 214 63,5

Kién thirc cta ngudi c6 thé BHYT vé quyén loi khi
kham chita bénh. Ty 1€ nguoi biét duwoc kham chita bénh
mién phi khi KCB tai noi ding ky ban dau chiém 44,5%,
duogc cung cap thong tin vé BHYT chiém 34,8% va dugc

qyén khiéu nai vé quyén loi ctia ngudi c6 thé¢ BHYT chiém
23,1%. Ty 1€ nguoi c6 thé BHYT biét phai gilr gin thé,
khong 1am rach hoic tiy xo4 chiém 63,5%.

Bing 3. Ty I¢ ngwoi cé thé BHYT hiéu biét trach nhiém khi siv dung thé BHYT

Kién thirc vé trach nhi¢m khi sir dung thé BHYT S6 lwgng Ty 1é (%)
Biét chip hanh dung cac quy dinh cua co quan BHYT 557 60,0
Biét khong cho nguoi khac muon thé BHYT 484 52,2
Biét khong danh mét thé¢ BHYT 582 62,7
Biét th¢ BHYT khong con gia tri khi hét han 309 33,3
Biét th¢ BHYT khong con gia tri khi bi tdy xo4 401 432
Biét thé BHYT khong con gia tri khi sai thong tin trén thé 342 36,8

Ty 18 nguoi c6 thé BHYT biét chap hanh dung cac quy
dinh va huéng dan ctia co quan BHYT chiém 60%, biét khong
cho ngudi khac muon thé BHYT chiém 52,2%, biét thé BHYT
khong con gia tri khi hét han chiém 33,3%, biét khong duoc

danh mét thé BHYT chiém 62,7%. Ty 1¢ nguoi ¢6 thé BHYT
biét thé BHYT khong con gi4 tri khi khong con han chiém
33,3%, khi bi tiy xoéd chiém 43,2% va biét th¢ BHYT khong
con gi tri khi sai thong tin ca nhan trén thé chiém 36,8%.

Bing 4. Thuc hanh ciia ngwoi cé thé BHYT trong sit dung dich vu khdm chiva bénh trong lin gan diy nhit

Thue hanh kham chira bénh bing thé BHYT S6 lwong Ty 18 (%)
Kham chira bénh diing noi ding ky ban dau 385 61,8
St dung thé BHYT lan gan day nhat cho

Nbi tra 164 35,6
Ngoai tru 297 64,4
St dung thé dé kiém tra sirc khoé dinh ky 47 10,2
St dung thé dé 1ay thudc cho ngudi khac 93 20,1
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Trong s6 564 nguoi cd thé BHYT di kham chita bénh  ngoai tra chiém 64,4%. Ty 1€ nguoi cod thé BHYT sur dung thé
trong lan gﬁn day nhét, c6 461 nguoi co st dung thé¢ BHYT, BHYT voi muc dich kiém tra strc khoé dinh ky chiém 10,2%,
chiém 81,7%. S6 con lai khong str dung thé 1a do bi mithodc  sir dung thé dé léy thudc cho nguoi khac chiém 20,1%.
quén khong mang th¢ BHYT. Ty 1¢ nguoi ¢6 thé BHYT 3.3. Mot so6 yéu t6 anh hwong dén kién thirc va
di kham chita bénh dung noi ding ky KCB ban dau chiém  thwe hanh ciia nguoi c6 thé BHYT trong sir dung dich
61,8%, st dung th¢ BHYT cho KCB ndi tri chiém 35,6%, vu'y té cong

Bing 5. Méi lién quan giita mét sé yéu to va hiéu biét vé quyén dwoc kham chiva bénh mién phi
tai co so'y te da dang ky ban dau

o ) Phan tich don bién Phan tich da bién

Yeéu to So lwong (%)

OR 95% CI OR 95% CI
Nhom tudi
;38 ;é; Egg; 11 0,87-1,53 11 0,78-1,47
Giéi tinh
N ‘%‘6‘2 gﬂg 13 0,98-1,65 1,4 1,02-1,81
Hoc van
?}I%PTTH gg 823 0,9 0,72-1,23 0,9 0,61-1,29
Hoén nhéq
gg&’;/ chong 36512 ((5453’ ’50)) 0,6 0,41-0,91 0,5 0,33-0,78
Nghé nghiép
gng dan ;;2 gji:ég 1,1 0,87-1,36 0,8 0,55-1,14
Noi song )
;’z‘;ﬁrﬁ“ 273 8;2 140 0,5 0,40-0,68 0,6 0,43-0,77
Tinh trang kinh té
Eﬁgi‘; nghéo 425(7(‘2‘?7’)2) 3.4 0,89-12,79 2,6 0,66-10,51
Thot gian tham gia BHYT
Eiit &iﬁng 39230(?6%2) 0,3 0,21-0,46 0,3 0,19-0,45
Khoang cach dén CSYT
Gin (<10 k) 117699 07 | oseass | ui | o7
Thoi gian ¢én CSYT
Gin (<30 phi ) 03 | omseds | 03 | o1eas
Nhan thong tin vé BHYT
1C<f16ng é‘g gjig; 0,9 0,72-1,24 1,2 0,91-1,64
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NGHIEN CUU KHOA HOC

Trén phuong trinh phén tich hoi qui da bién, nam gidi
c¢6 the BHYT biét quyén dugc kham chita bénh mién phi
tai CSYT d diing ky ban dau cao hon ¢ ¥ nghia thng ké
1,4 14n so voi nit gidi (95% CI: 1,02-1,81). Nhitng ngudi
dd co vo/chdng biét quyén dugc kham chira bénh mién
phi tai CSYT da ding ky ban dau thap hon co y nghia
thdng ké 0,5 lan so voi nguoi chua co vo/chdng (95%
CI: 0,33-0,78). Nhiing nguoi sdng xa thi trdn biét quyén
dugc kham chita bénh mién phi tai CSYT da ding ky ban

dau thap hon c6 ¥ nghia thong ké 0,6 1an so véi nhiing
nguoi song gan thi trdn (95% CI: 0,43-0,77). Nhiing ngudi
tham gia BHYT ngit quing biét quyén duoc kham chita
bénh mién phi tai CSYT da diang ky ban dau thap hon ¢
¥ nghia thdng ké 0,3 14n so voi nhitng ngudi tham gia lién
tuc (95% CI: 0,19-0,45). Nhimg ngudi song xa thi tran biét
quyén dugc khdm chita bénh mién phi tai CSYT da dang
ky ban d4u thip hon c¢6 ¥ nghia thong ké 0,3 1an so véi nir
2idi (95% CI: 0,16-0,57).

Bing 6. Méi lién quan giita mét sé yéu to va hiéu biét vé khong cho nguwoi khic mwon thé BHYT

o ) Phén tich don bién Phan tich da bién

Yeéu to So lwgng (%)

OR 95% CI OR 95% CI
Nhom tudi
>40 136 (48,7)
>40 348 (53,6) 0.8 0,62-1,09 0.8 0,57-1,06
Gi6i tinh
Nam 275 (52,9) 1,1
N 209 (51,2) 0,82-1,39 1,2 0,90-1,58
Hoc van
Dudi PTTH 201 (50,5)
PTTH 283 (53,4) L1 0,80-1,38 0,9 0,60-1,22
Hoén nhéq
C6 vo/chdng 420 (51,3)
Chua 64 (58,2) 0.8 0,51-1,14 0,7 0,46-1,09
Nghé nghiép
Nong dan 204 (51,8)
Khac 280 (52.,4) 0,9 0,75-1,26 1,3 0,90-1,82
Noi song
Gan thi trdn 254 (64.3)
Xa thi trin 230 (43,2) 24 1,82-3,10 2,3 1,68-3,01
Tinh trang kinh té
Ngheo 479 (52,2)
Khong nghéo 5 (45,5) 0,8 0,23-2,51 1,1 0,30-3,66
Thoi gian tham gia BHYT
Ngat quang 58 (42,6) ) ]
Lién tuc 426 (53,8) 1,6 1,08-2,26 1,4 0,96-2,17
Khoang cach dén CSYT
Xa (>=10 km) 171 (57,0)
Gén (<10 km) 313 (49,8) L3 1,01-1,76 11 0,74-1,34
Thoi gian dén CSYT
Xa (>=30 phut) 30 (53,6) 454
Gén (<30 phut) (52,1) 0,9 0,55-1,62 0,7 0,41-1,29
Nhan thong tin vé BHYT
Co 200 (61,3)
Khong 282 (47.5) 1,8 1,33-2,31 1,5 1,1-1,98
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Trén phuong trinh phan tich héi qui da bién, nhitng  Nhitng ngudi c6 nhan duoc thong tin vé BHYT hiéu biét
ngudi séng gan thi trin hiéu biét khong cho ngudi khac  khéng cho ngudi khiac muon thé BHYT cao hon ¢o ¥
muon thé BHYT cao hon c¢6 ¥ nghia thong ké 2,3 1n so  nghia thong ké 1,8 1an so véi nhitng ngudi sdng xa thi tran
v6i nhitng ngudi séng xa thi trin (95% CI: 1,68-3,01).  (95% CI: 1,10-1,98).

Bing 7. Méi lién quan giita mét sé yéu to va hiéu biét vé quyén dwoc khiéu nai khi vi pham ché dp BHYT

o ) Phén tich don bién Phén tich da bién
Yéu to So lwgng (%)

OR 95% CI OR 95% CI
Nhom tudi
>40 60 (21,5)

0,9 0,63-1,24 0,8 0,55-1,23
>40 154 (23,7) ’ ’ ’ ’ ’ ’
Giéi tinh
Nam 132 (25,4) 1.4

0,99-1,85 1,3 0,89-1,82
Nir 82 (20,1) ’ ’ ’ ’ ’
Hoc van
Duéi PTTH 95 (23,9)

L1 -1,4 46-1,1
PTTH 119 (22,5) ’ 0.80-1,47 0.7 0.46-1,18
Ho6n nhéan
C6 vo/chdng 184 (22,5)

0,8 0,49-1,21 0,6 0,38-1,07
Chua 30 (27,3) ’ ’ ’ ’ ’ ’
Nghé nghiép
Nong dan 101 (25,6)

Khéc 113 (21.2) 1,3 0,95-1,75 0,8 0,49-1,24
Noi song
Gan thi trén 173 (32,5)

o 2 16- 16-
Xa thi tran 41 (10,4) 0, 0,16-0,35 0.3 0,16-0,36
Tinh trang kinh té
Ngheo 209 (22,8)

2,8 0,85-9,34 2,1 0,54-7,98
Khéng nghéo 5(45.5) ’ T ’ T
Thoi gian tham gia BHYT
Ngit quing 147 (18,6)

. 0,2 0,16-0,34 0,2 0,13-0,33
Lién tuc 67 (49,3)
Khoang cach CSYT
Xa (>=10 km) 59 (19,7)

3 0,8 0,53-1,05 1,6 1,08-2,44
Gan (<10 km) 155 (24,7) ’ ’ ’
Thoi gian d&én CSYT
Xa (>=30 phat) 185 (21,2)

5 0,2 0,14-0,43 0,3 0,15-0,50
Gan (<30 phat) 29 (51,8)
Nhan thong tin vé BHYT
Co 65 (19,9)

0,8 0,50-1,06 1,1 0,78-1,62
Khong 146 (24,7) ’ ’ ’ ’ ’ ’
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Trén phuong trinh phén tich hdi qui da bién, nhiing
nguoi séng xa thi tran hiéu biét vé quyén dugc khiéu nai
khi vi pham ché d6 BHYT thap hon c6 y nghia théng ké
0,3 1an so voi nhirng ngudi sdng gan thi tran (95% CI:
0,16-0,36). Nhitng nguoi tham gia BHYT ngit quing
hiéu biét vé quyén duoc khiéu nai khi vi pham ché do
BHYT thap hon cé y nghia théng ké 0,2 lan so v&i
nhitng ngudi tham gia BHYT lién tuc (95% CI: 0,13-

0,33). Nhitng ngudi séng gan CSYT hiéu biét vé quyén
duge khiéu nai khi vi pham ché do BHYT cao hon c¢é
¥ nghia thong ké 1,6 1an so voi nhitng ngudi sdng xa
CSYT (95% CI: 1,08-2,44). Nhitng ngudi song & noi
dén CSYT >=30 phut hiéu biét v& quyén dugc khiéu nai
khi vi pham ché d6 BHYT thap hon c6 y nghia théng ké
0,3 1an so vé&i nhitng nguoi séng ¢ noi dén CSYT <30
phut (95% CI: 0,15-0,50).

Bing 8. Méi lién quan giita mét sé yéu t6 va thuc hanh kham chiva bénh
dung noi ding ky kham chiva bénh ban dau trong 12 thang qua

. ) Phin tich don bién Phin tich da bién

Yéu to So lwgng (%)

OR 95% CI OR 95% CI
Nhém tudi
>40 232 (83,2)
>40 535 (82,4) L1 0.72-1,53 0.8 0,52-1,34
Gi6i tinh
Nam 427 (82,1) 0,9
Nit 340 (83,3) 0,65-1,30 1,1 0,68-1,58
Hoc van
Dué6i PTTH 302 (75,9)
PTTH 465 (87,7) 0,4 0,31-0,62 0,7 0,44-1,26
Hon nhan
C6 vo/chdng 677 (82.8)
Chua 90 (81,8) L1 0,64-1,79 L1 0,55-1,96
Nghé nghiép
No6ng dan 293 (74,4)
Khac 474 (88,8) 0,4 0,26-0,52 0,9 0,54-1,55
Noi song
Gan thi trin 358 (90,6)
Xa thi tran 409 (76,7) 2,9 1,98-4,35 1,8 1,08-2,86
Tinh trang kinh té
Nghéo 763 (83,2)
Khong nghéo 4(36,4) 0,1 0,03-0,40 0,2 0,37-0,78
Thoi gian tham gia BHYT
Ngit quang 52 (38,2)
Lion tuc 715 (90.3) 15,0 9,87-22,79 12,4 7,69-12,14
Khoang cach dén CSYT
Xa (>=10 km) 269 (89,7)
Gén (<10 km) 498 (79.3) 2,3 1,49-3,44 14 0,81-2,31
Thoi gian dén CSYT
Xa (>=30 phit) 33 (58,9)
Gén (<30 phut) 734 (84,2) 3,7 2,11-6,51 4,1 2,07-7,99
Nhan thong tin vé BHYT
Co 281 (86,2)
Khong 483 (81,3) 1.5 0,99-2,09 1,3 0,85-2,11
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Trén phuong trinh phan tich hdi qui da bién, nhitng  thdng ké 12,4 1an so v&i nhitng nguoi tham gia BHYT
ngudi sdng gan thi tran thuc hanh KCB ding noi dang  lién tuc (95% CI: 7,69-12,14). Nhitng ngudi séng & noi
ky ban dau cao hon ¢ y nghia thong ké 1,8 1an so v&i  dén CSYT <30 phut thyc hanh KCB diing noi diang ky
nhitng ngudi séng xa thi tran (95% CI: 1,08-2,86). ban dau cao hon c6 y nghia thong ké 4,1 lan so véi
Tuong ty, nhitng ngudi tham gia BHYT lién tuc thuc nhiing nguoi séng & noi dén CSYT >=30 phuat (95% CI:
hanh KCB dung noi dang ky ban ddu cao hon ¢6 ¥ nghia  2,07-7,99).

Bing 9. Méi lién quan giita mét sé yéu t6 va cho muwon thé bio hiém y té trong 12 thing qua (E3)

o . Phan tich don bién Phan tich da bién

Yeéu to So lwgng (%)

OR 95% CI OR 95% CI
Nhém tudi
>40 28 (10,0)
240 62 (9.,6) L1 0,66-1,69 1,2 0,70-2,00
Gi6i tinh
Nam 58 (11,2) 1,5
Nir 32(7.8) 0,94-2,32 1,8 1,10-2,96
Hoc van
Dudi PTTH 46 (11,6)
PTTH 44 (8,3) 1.4 0,93-2,23 L5 0,83-2,80
Hoén nhan
C6 vo/chong 70 (8,6)
Chua 20 (18,2) 0,4 0,24-0,73 0,3 0,17-0,55
Nghé nghiép
Nong dan 43 (10,9)
Khac 47 (8,8) 1.3 0,82-1,96 0,7 0,39-1,31
Noi song
Gan thi trin 30 (7,6)
Xa thi tran 60 (11,3) 0.7 0,42-1,03 0,9 0,55-1,55
Tinh trang kinh té
Nghéo 87 (9.5)
Khong ngheo 3(27.3) 3,6 0,93-13,73 2,2 0,53-8,80
Thoi gian tham gia BHYT
Ngit quing 28 (20,6)
Lién tuc 62 (7.8) 0,3 0,20-0,54 0,4 0,20-0,65
Khoang cach tir nha dén CSYT
Xa (>=10 km) 72 (11,5)
Gan (<10 km) 18 (6,0) 0,5 0,29-0,84 0,5 0,29-0,95
Thoi gian tir tir nha dén CSYT
Xa (>=30 phut) 33 (9,6)
Gan (<30 pht) 6 (10,7) 0,9 0,37-2,13 1,2 0,47-2,92
Nhan thong tin vé BHYT
Co 25(7,7)
Khéng 60 (10,1) 0,8 0,45-1,20 0,9 0,53-1,46

1 1 6 | SO 2 (49) - Thang 03-04/2019
Website: yhoccongdong.vn



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.55
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



OECH
,\Soq\v\ O/v@

< 5
> Q
& Z

NGHIEN CUU KHOA HOC

Trén phuong trinh phan tich h6i qui da bién, nam giéi  nguoi tham gia BHYT ngit quing (95% CI: 0,20-0,65).
cho ngudi khac muon thé BHYT cao hon ¢6 ¥ nghia théng  Nhimng ngudi séng ¢ noi dén CSYT <30 phat cho ngudi
ké 1,8 lan so v6i nir giéi (95% CI: 1,10-2,96). Nhimg  khac muon thé BHYT thip hon c6 y nghia thong ké 0,5
ngudi tham gia BHYT lién tuc cho ngudi khac muon thé  14n so voi nhitng ngudi song ¢ noi dén CSYT >=30 phut
BHYT thap hon c6 y nghia thong ké 0,4 1an so véi nhitng  (95% CI: 0,29-0,95).

Bing 10. Moi lién quan giiva mét sé yéu té va ldy thuéc cho ngwoi khdc (E6.4) n=104

o ) Phén tich don bién Phin tich da bién

Yéu to So lwgng (%)

OR 95% CI OR 95% CI
Nhom tudi
>40 27(9,7)
40 77(11.9) 0,8 0,50-1,26 0,7 0,41-1,29
Giéi tinh
Nam 72 (13,8) 1,9
N 32.(7.8) 1,22-2,93 1,7 0,98-2,79
Hoc van
Duéi PTTH 47 (11,8)
PTTH 57 (107 1,1 0,73-1,68 0,4 0,18-0,66
Hon nhan
C6 vo/chong 97 (11,9)
Chua 7(6.4) 2,0 0,90-4,38 1,9 0,76-4,59
Nghé nghiép
Nong dan 63 (16,0)
Khic 4107.7) 2,3 1,51-3,47 1,4 0,74-2,60
Noi song
Gan thi trin 25(6,3)
Xa thi trén 79 (14.8) 0,4 0,24-0,62 0,6 0,33-1,09
Tinh trang kinh té
Ngheo 1(9,1)
Khong nghéo 103 (11.2) 0,8 0,10-6,24 0,9 0,55-1,55
Thoi gian tham gia BHYT
Ngét quéng 61 (44,9)
Lién tuc 43 (5.4) 0,07 0,05-0,11 0,4 0,20-0,65
Khoang cach tir nha dén CSYT
Xa (>=10 km) 84 (13,4)
Gin (<10 km) 20 (6.7) 0,5 0,28-0,77 0,9 0,49-1,80
Thoi gian tir tir nha d&én CSYT
Xa (>=30 phut) 18 (32,1)
Gin (<30 phat) 86 (9.9) 0,2 0,13-0,42 0,2 0,10-0,45
Nhan thong tin vé BHYT
Co 34 (10,4)
Khong 70 (11.3) 0,9 0,57-1,07 0,9 0,59-1,68
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Trén phuong trinh phan tich héi qui da bién, nhiing
nguoi tham gia BHYT lién tuc c6 khadm chita bénh BHYT
dé 1ay thudc cho ngudi khac thap hon c6 y nghia thong ké
0,4 1an so v6i nhitng nguoi tham gia BHYT ngit quing
(95% CI: 0,20-0,65).

IV. BAN LUAN

Két qua nghién ctru ctia chung t6i cho théy, kién thic
va thuc hanh ctia nguoi c¢6 thé BHYT tai tinh Viéng Chan
vé str dung thé¢ BHYT trong KCB tai cic co sd y té cong
con nhiéu han ché. Trong s6 564 ngudi c6 thé BHYT di
kham chita bénh trong 1an gan day nhat, c6 461 ngudi cd
sit dung thé BHYT, chiém 81,7%. S6 con lai khong sir
dung thé 1a do bi mat hodc quén khong mang thé BHYT.
Ty 1€ nguoi c¢6 thé BHYT di kham chita bénh dung noi
dang ky KCB ban du chiém 61,8%, st dung thé BHYT
cho KCB noi trii chiém 35,6%, ngoai trii chiém 64,4%. Ty
1€ nguoi co6 thé BHYT st dung thé BHYT véi muc dich
kiém tra sirc khoé¢ dinh ky chiém 10,2%, sir dung thé dé
lay thudc cho nguoi khac chiém 20,1%. Mot nghién ctru &
tinh Ha Tinh ndm 2016 cho thay, ty 18 ngudi c6 thé BHYT
hiéu biét vé cac chinh sach BHYT chi chiém 59%, hiéu
biét vé céc chinh sach méi ctia BHYT chiém 36,6% [7].
Mot sb nghién ctru khac tai Viét Nam ciing cho théy mac
du ngudi c¢6 the BHYT ding ky noi KCB dau tién 13 cac
tram y té x4 hodc bénh vién huyén nhung thuong ho lai di
KCB tai cic co s y té tuyén cao hon. Nghién ciru tai tinh
Ha Tinh cho thiy noi dang ki kham ban dau chiém da sb 1a
tai bénh vién tuyén huyén va thanh phd (46,6%), bénh vién
tinh (38,1%), va tai tram y té x (15,3%). Khi di KCB thi
53,3% ngudi ¢6 thé BHYT chon dén bénh vién tuyén tinh,
chi ¢6 32,1% dbi tuong chon bénh vién tuyén huyén va
10,1% lwa chon dén tram y té xa [7]. Mot nghién ciru téng
quan vé cac yéu tb tac dong dén st dung the BHYT trong
kham chira bénh & An Do nam 2017 da cho thay con nhiéu
han ché trong nhén thirc cling nhu thyc hanh ctia ngudi co
thé BHYT trong st dung dich vu y t&. Ty 18 nguoi cé thé
BHYT tuén thu cac qui dinh cia co quan BHYT con han
ché nhiéu. Nghién ciru tng quan cho thdy mic du BHYT
& An Do di trién khai kha 1au nhung mirc d6 hiéu biét vé
ché 46 BHYT ciing chi dao dong trong khoang 50-70% va
thuc hanh dung noi KCB di dang ky ban déu ciing chi &
mirc 55-75% [8]. Két qua nghién ciru & An Do twong tur
nhu két qua nghién ctru cua ching t6i tai Cong hoa Dan
chu Nhan dan Lao. Tuy réng tai An PO BHYT da duogc
trién khai sém hon & Cong hoa Dan chi Nhan dan Lao
nhung do trinh d6 dén tri & cic ving nong thon An Do
twong tu nhu ¢ Lao. Mit khac, do vung dia 1y cua An Do
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quéa rong va dan qua dong do vay viéc trién khai BHYT
cing nhu cong tac truyén thong cho ngudi dan vé sir dung
thé BHYT ciing gip nhiéu kho khan [8].

Trén thé gi6i ciing dd c6 kha nhiéu nghién ctru vé cac
yéu t6 anh huong dén kién thirc va thyc hanh cta ngudi
c¢6 thé BHYT trong KCB. Nghién ctru tai 11 qudc gia &
chau A ciing cho thiy cac yéu t6 nhu: khoang cach tir
nha dén co sd y té gan, thoi gian tham gia BHYT lién tuc
va dugc tiép nhan thong tin vé BHYT cia ngudi co thé
BHYT la nhitng yéu t rat quan trong anh huong dén kién
thiic va thuc hanh st dung thé BHYT trong kham chita
bénh [10]. O cac qudc gia trén mic du thoi gian trién khai
BHYT khac nhau, cong tic truyén thong vé quy dinh va
chinh sich BHYT ciing rat khac nhau va trinh d6 dan tri
ctia cac qubc gia trén ciing rat khac nhau [10]. Két qua
nghién ciru cua chiing t6i ciing da chi ra duge mot s6 yéu
t6 lam gia tang kién thtc va thyc hanh str dung thé¢ BHYT
trong kham chita bénh kha phu hop véi két qua cua nghién
ctru trén, do 1a tham gia BHYT lién tuc, khoang cach dén
CSYT gan ca ca vé thoi gian va khoang cach va duoc tiép
nhan théng tin vé BHYT.

Mot nghién ciru tong quan khac ciing di duoc thuc
hién & chau Phi ndm 2017 ciing cho thay nhiing yéu t6 anh
hudng nhit dén kién thirc va thuc hanh sir dung thé BHYT
trong kham chira bénh khéa phu hop v6i nghién clru cia
chung t6i ciing nhur nghién ciru & chau A [11]. Tuy nhién,
nghién ctru cling néu rd cin nghién ciru thém vé chét lugng
kham chira bénh, thai d6 cia can bo y té & cac CSYT dong
vai tro rit quan trong [11]. Tai Cong hoa Dan chu Nhan
dan Lao, ngudi dan c6 trinh d hoc van kha thap, dudng
x4 di lai kho khan va thoi gian trién khai BHYT chua lau,
mudn nang cao kién thic va thuc hanh cua ngudi dan vé
sir dung thé BHYT thi viéc tap trung vao truyén thong tai
cong dong va tu van tai co sd y té co tim quan trong dic
biét. Didu nay ciing di duoc co quan BHYT ciia Cong hoa
Dan chi Nhan dan Lao hiéu 16 va c¢6 bién phap can thiép
trong thoi gian gan day [5].

V. KET LUAN VA KIEN NGHI

Kién thirc va thyc hanh ciia ngudi c6 thé BHYT
trong sir dung dich vu y té cong tai Cong hoa Dan chi
Nhén dan Lao con han ché. Ty 1& nguoi biét duoc kham
chita bénh mién phi khi KCB tai noi ding ky ban dau
chiém 44,5%, duoc cung cip théng tin vé BHYT chiém
34,8% va dugc qyén khiéu nai vé quyén lgi ctia ngudi
c¢6 thé BHYT chiém 23,1%. Ty 1& ngudi c6 the BHYT di
kham chita bénh dung noi dang ky KCB ban dau chiém
61,8%. Ty 1¢ nguoi c6 thé BHYT sir dung thé dé lay
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thudc cho ngudi khac chiém 20,1%. Cac yéu t6 khoang
cach tir nha dén co s y té gan, thoi gian tham gia BHYT
lién tyc va duoc tiép nhan thong tin vé BHYT cua ngudi
c6 thé BHYT 1a nhiing yéu té anh huong dén kién thirc
va thyc hanh st dung thé BHYT trong kham chita bénh.
Co quan BHYT ciia Cong hoa Dan chi Nhan dan Lao cin
tap trung giai quyét cac ndi dung nay nhim nang cao kién
thirc va thuc hanh st dung thé BHYT.

TAI LIEU THAM KHAO

L1 cam on

Chung t6i xin trin trong cam on cac can bd y té va
nguoi dan thudc hai huyén Phone Hong va Keo Oudom
da nhiét tinh giap dd chung t6i trong qua trinh nghién ctu
va Truong Pai hoc Y té cong cong, Pai hoc Khoa hoc Suc
khoé, Co quan Bao hiém Y té, Cong hoa Dan chu Nhan
dan Lao di tao diéu kién cho chung toi hoan thanh nghién
cuu nay.
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