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TOM T A T 

Tu ky Id mgt dgng khuyit tdt phdt trien sudt ddi vd dirac bgc lg ngay tir nhihig ndm 
ddu ddi. Phdn ldn Ire lu ky Ihi hiin su liin bg nhd vdo can thiep sdm vd hd trg phuc hoi 
chite ndng trude 6 tudi. Tuy nhien, hd trg phuc hoi chite ndng eho tre lu ky nhu the ndo vd 
ldm sao de dgt hieu qud lgi Id mgt vdn de md gido due hda nhgp thong thudng kho co the 
ddm nhiim dugc. Trong bdi viet ndy, ehiing tot chi ra mgt sd vai tro cita nhdn vien cdng 
ldc xd hoi trong ho trg phue hoi ehuc ndng cho Ire tuky thdng qua nghien ciru trudng hgp 
Igi Trung lam Phiic Tdm An, thdnh pho Thanh Hoa. 

Ttr khda: Cong ldc xd hgi. Ire em, tu ky, voi trd, phuc hoi chirc ndng. 

I .DATVANDE 

Can thiep sdm va hd trg phitc hdi chuc nang cho he ttt ky dang la mdi quan tam 
khdng chi cua cac bac phu htiynh cd con bi tu ky ma cdn cua cac trudng, cac tg chuc hg trg 
giag due dac biet, cac chuyen gia thudc cac lmh vuc vd y hgc, tam ly hgc, xa hgi hgc. Va 
dac biet la su xuat hien cua ITnh vuc cdng tac xa hdi ma vai trd chu ydu la dgi ngu nhdn 
vien cdng tac xii hdi (NVXH) trong viec hd trg phuc hdi chuc niSng chg tre bi tu ky tai cac 
CO sd xii hdi, cac trung tam giao due dac biet. 

Phuc Tam An la mgt co sd giao due dac biet m nhan dugc thanh lap nam 2013. La 
CO sd tien phong trong ITnh vuc giao due dac biet tai Thanh Hda cd dia chi tai so 153 
dudng Lac Long Quan, phudng Ddng Ve, Thdng qua cac phuong phap nghien cuu chu ydu 
nhu: Quan sat, phan tich tai lieu thu cjp, phdng vdn sau 2 can bd quan ly, 3 giao vien va 
nhan vien trong hung tam, kit qua nghien ciru cho thdy: Tit khi tltanh lap ddn nay trung 
tam da tiep nlian hon 150 tre tu ky, trong sd dd cd 2/3 cac em o do Uidi a 2 - S tudi 2/3 
trong tdng sd tte tit ky ddn trung tam dugc phu huynh gui hgc ban tni, sd cdn lai ddn dd 
dugc hd trg phuc hdi chirc nang theo gid. Hien tai, trung tam cd 20 can bd giao vien nhan 
vien. Trung tam da hd hrg dugc 30 em hda nhap xa hdi va 60 em cd'nhung thav ddt 
chuyen bien trong cude sdng. Nhung thanh qua ma hnng tam dat dugc cho thdy t j 
trgng cua giao due dac biet ddi vdi tre tit ky. Trong dd khdng thd khdng ndi ddn valT' ' '"™ 
ddi ngu giao vien, nhan vien tai trung tam. Hg vita la nguoi cd nmdi me v,v» r ' 1° ^^^ 

- ." 1 • !• , • I ; X. , • , (="•-" 'lie, vua ia ehuvpn 

gia hi van tam ly, la ngugi ket noi cac ngudn luc cgng ddng ddn gia dinh tie k • I 
nhitng ngudi ddng hanh cung vdi tie dS tung budc cai thien cac khidm khuvSt '̂ ^ '' • ' 
hda nhap dugc vdi xa hdi. ^ . g'up cac em 

Khoa Khoa lioc Xa hoi, Trir&ng Dgt hoc Hong Due 
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2. NOl DUNG 

2.1. Su ciin thilt cua ho tro phuc hdi chiic nang cho tre tu ky 

"Tu ky Id mgt khuyit tdt phdt trien vd Idn lgi suot ddi, thucmg dugc Ihi hiin ra 
ngoiii trong 3 ndm ddu ddi, la he qud cua roi logn thdn kinh dnh hudng din chuc ndng 
hogl dgng ciia ndo bg, dnh huang den Ire em a nhieu qudc gia khdng phdn biit gidi tinh, 
chiing toe hogc diiu kien kinh te - xd hoi, vd dugc ddc tntng bdi khiim khuyet Irong luang 
tac xa hgi, cdc vdn de vi giao tiep bdng Icri noi vd khdng ldi, vd cd cdc hdnh vi, sd thich 
hgn hep vd dinh hinh lap lgi" [6]. 

Tu ky la mdt dang rdi loan phat trien ma dac trung bdi 2 khiem khuyet chi'nh: (1) 
Khidm khuydt ve tuong tac, giao tiep xii hgi; (2) Cd hanh vi, sd thich ban hep, dinh hinh 
lap tai va rdi loan cam giac [1; tr.25]. Tu ky cd nhung dac diem chung, nhung pham vi, 
muc dd nang, khdi phat va tien trien cua cac trieu chimg cd khac nhau. Cu khoang 1000 tre 
em dugc sinh ra se cd 2 - 5 tre mSc tu ky, ti le nam nil la 4/1 [5; tr.3]. Cd 3 muc do phan 
loai tre tu ky: nhe, trung binh va nang [5; tr.4]: 

Muc dg nhe: Tre eg thd giag tidp bing mat tucmg ddi binh thudng, giao tiep vdi 
ngudi ngoai hoi han chd, hgc dugc cac hgat dgng don gian, ky nang choi va ndi dugc 
tucrng ddi binh thudng. 

Mdc do trung binh: Tre cd thd giac tidp bang mdt, giao tidp vdi ngudi ngoai han che 
va ndi dugc nhung han che. 

Muc do nang: Tre khdng giao tidp bang mat, khdng giao tidp vdi ngudi ngoai va 

khdng ndi dugc. 

Tre hr ky gap nhidu khd khan trong viec tu cham sdc, hgc tap, nhan thiic va tam ly 

xilhdi[5;tr.4, 5]: 

Tre cd khd khan khi hgc cac ky nang sinh hoat hang ngay nhu mac quan ao, hi cham 
sdc va di ve sinh. Nhidu tre bi phu thuge vag ngugi khac trgng cuoc sdng hang ngay. Tre 
cd khd khan trong di lai va phugng tien giao thdng. 

Tre khd khan trong viec hgc dgc va hgc vidt, ky nang choi khdng phat trien. 
Tre tu ky kem hoac khdng chu y, thidu tap trung Tri nhd ngBn qua nhin, nghe kem. 

ThiSu ky nang xir ly cac vdn dd. Khd khan khi dinh hudng. 
Tre tu ky kem tudng tugng. Cd thd hi kich dgng minh (dap d k , lan dung ra dat). Kem 

hi diSu khidn ndi tam. Kem kidm soat hanh dgng cua minh. Kem trong giao tiep xa hdi. ^ 
Cd the dS dang nhan ra nhiing khd khan ma tie tu ky gap pha^ thdng qua cac bieu 

hien va hanh vi bit thuang. Tuy nhien, ddn nay, hdi chung tu ky van la mgt dieu bi an 
ma cac nha khca hoc chua khang dinh chinh xac nguyen nhan. Khdng cd mgt nguyen 
nhiin duy nhit gay ra tu ky va khdng cd mdt kidu tu ky duy nhat. Cac nha nghien cuu 
nghi ngd ca hai ydu td mdi trudng va di truydn ddu la nguyen nhan dan den nhung bat 
thudng trong su phat tridn cua nao bd, didu nay gdp phan vao nhiing thay doi ve tugng 
tic giiia tre va mdi trudng cua tre (1; tr.18]. Vi vay, viec can thiep y hgc khdng mang lai 
hieu qua. Chu ydu cac can thiep ddi vdi tre tu ky la thdng qua hd trg phuc hdi chuc nang 
dii han tii cha me, thdy cd, chuyen gia tam ly, va nhan vien cdng tac xa hgi. Ho trg phuc 
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hdi chuc nang cho tre tu ky can thdi gian, su kien tri va cac phucmg phap phu hop. Tren 
thuc te, nhieu phu huynh cd con tu ky khdng the dam nhiem duac viec phuc hdi chdc 
nang cho con vi su ban ldn cua cdng viec, su cang thang ve tam ly, han che ve viec tiep 
can cac ky nang va cac phuang phap hd trg phu hap, ddng thdi thidu cac cdng cu irng 
dung trong thuc hanh ren luyen. Nhiing dieu nay iinh hudng khdng nhd den viec phuc 
hdi chirc nang cua tre tu ky. Vi vay, cung vdi su hd trg cua phu huynh, tre tu ky can mdt 
radi trudng can thiep phuc hgi chuyen nghiep vdi nhttng phuang phap phu hgp vdi timg 
mirc do ty ky khac nhau, 

2.2. Cdng tac xa hoi trong ho tro" phuc hdi chuc nang cho tre tu ky tgi Trung 

tam Phuc Tam An 

2.2.1. Mo hinh ho trg phuc hdi chirc ndng cho tre tu ky tgi Trung tdm Phuc Tdm An 

Phuc Tam An la mdt Trung tam giio due dac biet, tuy mdi hoat dgng duac 6 nam, 
nhung da tich cue tiong viec tim hieu va ling dung cac md hinh, phugng phap phuc hdi 
chiic nang mdi tren the gidi phu hgp vgi didu kien thuc te g Viet Nam. Cd 2 md hinh chinh 
dugc ip dung khdng chi d Phuc Tam An mi cdn phd bidn d Viet Nam la md hinh can thiep 
chuyen biet va md hinh can thiep hda nhap. 

Md hinh can thiep chuyen biit: Md hinh dugc thuc hien tai trung tam vdi dpi ngu 
giao vien va nhan vien dugc tap huin va dao tao cic kidn thuc, ky ndng Iam viec vdi tre tu 
ky. Md hinh can thiep nay thudng dugc thuc hien thdng qua hinh thuc can thiep, hd trg 1-1 
(can thiep ca nhan giila 1 giao vien va 1 hgc sinh) va can thiep nhdm, Trong dd, miu chdt 
la can thiep ci nhan, Trung tam chia ra 5 phdng hgc vdi 13 nhdm hgc khac nhau, Moi gid 
can thigp tuong ung vdi mdt hgc sinh [4; tr,36]. Cd 4 phuong phip thudng dugc ap dung 
trong hd ttg phuc hdi chuc nang chg tre hi ky theo md hinh nay la: (1) Phuang phap PECS 
(Pictores Exchange Communication System/He thdng trao ddi bJng hinh anh). Phuang 
phap nay dugc ip dung tai My tit nam 1994 bdi Andy Bondy va Lori A.Frost. Trong 
PECS, ngdn ngu ldi ndi dugc thay thd bang viec sir dung cic the hinh cho giao tidp! vdi ttd 
tu ky chua giao tiep bing ngdn ngii hoac ngdn ngu bi ban chd thi viec dung hinh' anh se 
giup tre cd the yeu can ngudi khac va thuc hien yen ciu cua ngudi khac Phuang phap nay 
giup khuyen khich tre chu ddng tuong tic, cai thien kha nang giao tidp nhung cdn nhidu 
thdi gian chuan bi tai lieu va hinh anh; (2) Phuong phip ABA (Applied Behaviour 
Analysis/Phan tich ung dung hinh vi). Sii dung cic ky thuat dd giup cung cd hanh vi da cd 
d tie vi hinh thinh hanh vi mdi. Bing each "dat ra cac tinh hudng thtr" giio vien va nhan 
vien tai ttung tam se thuc hien mau, ggi y hoac chi din cu thd dd tie hgc hdi th h' " 
Phuang phap dugc dinh gia lmh dgng, cd thd ip dung mgi ldc, moi noi dl d a v " m T ' 
lieu van ddng/ Tam van ddng, la phuang phap kdt hop gitia cac boat ddng van dd " 
chai vdi the hien cam xuc va hinh thanh nhan each d tre, Thdng qua cac ttd ch ' ' • '^ ' 
cd thd giup tie ty ky nhan thiic vd ban than, phit tridn cic co quan tien co thd 'f^'rt" ^ 
hien linh hoat cic hanh vi; (4) Tii lieu ngdn ngii vi chinh am. Giao vien, nhan vie" ° "" '^ 
tu ky chinh am vi ngdn ngu bing each day tte md khiu hmh len eiono v„A ™ ^'" ' ' ^™ 

B vug, xuong gipng va 

, vut 
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noi CO trong am, noi theo nhip dieu. Sir dung bi6u cam khuon mat va ngon ngu hinh the, 
lap di lap lai am hay tii cSn hpc nhiSu ISn, co thS su dung tranJi anh trong qua trinh tri lieu. 

Md hinh can thiep hda nhgp: Mo hinh nay dugc ap dung vol nhung tre tu ky 0 muc 
do nhe va trung binh, c6 kha nang hoa nhap vai moi trucmg ben ngoai. Trung tam lien ket 
v6i cac truoTig mam non va tieu hoc tren dia ban thanh ph6 de gui cac em dgn hoc hoa 
nhap. Tiiy dac diem va nhu cau cua mfii em, trung tam se co su thay d6i so budi, thoi gian 
hpc sang hay chieu. Cac tre den hpc hoa nhap tai cac truang se eo giao vien hoac can bo 
cua trung tam di kem de theo doi, giup tre giao tiep lam quen vai ban be va h6 trp khi co 
cac tinh huong bat lai xay ra vai tre. Ho trp giao due hoa nhap la mpt trong nhung hoat 
dpng mang lai hieu qua trong h6 trp phuc hoi ehuc nang cho tre tu ky, tuy nhien can phai 
kien tri, co thSm phu huynh hoac nhan vien kem cap, neu khong se co tac dung ngugc, lam 
cac em cam thay tu ti, mac cam ban khi tuong tac vai moi tnrang mai la. 

2.2.2.Vai trd eua nhdn vien cdng tac xa hdi trong hd trg phuc hdi chiec ndng cho tre 
tir ky tgi Trung tam Phue Tdm An 

Muc dich cua cong tac xa hpi la ho trg can thiep ca nhan, gia dinh, nhom va cpng 
dong dat dugc su thay doi tich cue ve thuc hien chuc nang xa hgi, giai quyet cac van de 
trong cac moi quan he giua con ngirai voi moi tnrang va nang cao an sinh xa hgi. Mac dii 
hien nay ngucri lam cong tac xa hgi chua dugc phan cong chiie danh cu the gan vai vi tri 
cong viec trong cac ITnh vuc dac thu ciia cong tae xa hpi nhung thong qua thyc te cac hoat 
dpng cu the ma hp dang dam nhiem chiing ta co the thay dugc vai tro quan trgng cua nguai 
lam cong tac xa hpi trong viec h6 trp phuc hoi chiic nang cho cac nhom doi tugng yeu the, 
trong do co nhom tre tu ky. 

Dpi ngu can bg, nhan vien tai Trung tam Phiic Tam An la nhimg nguoi dugc dao tao 
kien thuc va ky nang vh tam ly hpc, su pham mSm non, giao due dac biet va cong tac xa 
hpi. Dil dilm xudt phat tir nhung ITnh vuc dao tao khac nhau, nhung duoi goc do cong tac 
xa hgi hg da va dang dam nhiem nhiing vai tro chinh sau day: 

Vai trd Id ngudi eham sde, gido due Pe tu ky 

Vai tro la nguoi cham soc dugc thd hien o cac khia canh trong cham soc dinh duong, 

cham soc thg chat va tinh than. Hien tai trung tam co 50 tre tu ky dang hpc ban tni, vai 

nhiJng em hpe ban tni, giao vien d6ng thai cung la nhan vien cham soc ve an, uong, ngu, 

ve sinh, chai voi eac ban,... Giao vien len thuc don theo tuan dl dam bao nhu cau dinh 

dirong Clia cac em. Trong bira an, vai nhiing em nho chua biet each sii dung thia, diia, giao 

vien se la nguai true tiep cho an, d6ng thai quan sat, nhac nho va huong dan cac ban khac 

each Sli dung dung cu va thao tac an phii hop. Nhan biet dugc cac van de hay dac diem ciia 

timg em d^ trao d6i them vai phu huynh khi tro giiip cac em a nha [4]. 

Ngoai ra, vai tro cham soc eon dupc thS hien a viec giao vien phai luon theo doi cac 

bi6u hien, hanh vi tuang tac gifta cac tre, mgt s6 tre trong lop co hanh vi cao cau ban, tu 

lam dau mmh, theo doi tinh trang siic khoe ciia cac em, ngu co bieu hien bat thuong xay ra 

phai CO bien phap h6 trg va bao voi gia dinh kip thai. 

• • I , • • , • • . 3 5 
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Vai tro giao due dugc the hien ro net trong qua trinh h6 trp phuc hoi chiic nang cho 

tre tu' ky tai trung tam. Nham giiip tre co nhung cai thien ve kha nang ngon ngG, kha nang 

nhan biet, kha nang tu lap, giam thieu hanh vi khong mong muon va co the bieu cam dugc 

cam xiic, tam ly khi can, giao vien, nhan vien trong trung tam da no luc trong viec ung 

dung cac phuong phap can thiep va thu dupc nhGng ket qua tich cue. M6i tre den tmng 

tam, it nhat sau 6 thang h6 trp, tre co the mo dupe khau hinh mieng, co the bat chuoc, lap 

lai nliung tii' cua giao vien, co the cam tay nhan vien din toi noi can di ve sinh hoac do vat 

can lay, tre co nhung bieu hien manh dan han khi tiep xiic voi cac ban va can bg giao vien 

trong trung tam, mpt so tre giam dugc tan suat can ban. "Khd ndng phuc hdi eua Ire cdn 

phu thudc vdo mirc do ngng nhe ciia tirng tre, Nhung tre a muc do nhe thi viic tuang ldc 

vdi tri di han, khd nang bdt ehuae eao han. Nhimg tre a mue do ndng cdn phdi can thiep 

nhiiu khia cgnh nen cdn nhieu thdi gian, tuy nhiin, khd ndng phuc hoi vdn khong cao, 

nhdt Id khd ndng giao tiip" (N.T.H, can bg quan ly Trung tam Phiic Tam An). Mac dii 

vay, so tre co nhiing chuyen bien tren chi chiem 30% trong tong so tre den trung tam. So 

tre CO the tu di ve sinh, tu xiic an hoae tu uong nuoc thuang rat thap dii da dugc can thiep 

tren 1 nam tai trung tam. Dieu nay dong nghTa voi viec can bg, nhan vien tai tmng tam 

phai true tiep ho tro va luon theo sat cac em trong cae boat dgng nay nhu: cho tre di ve 

sinh, cho tre an, uong, thay quan ao,.... 

Vai trd tham vdn. tu vdn cho gia dinh tre tu ky 

Ngoai hoat dpng cham soe, giao due true ti6p vai tre, nhan vien tai tmng tam con 
thuc hien cac hoat dgng tham v^n tam ly cho phu huynh ciia tre tu ky de hp vugt qua 
nhung khung hoang do su eo bat ngo nay, giiip mgi nguoi trong gia dinh tranh khoi mac 
cam tgi 16i, dan vat tham chi do tgi cho nhau vi ly do khien eon em tro thanh hgc sinh 
khuyet tat hoac thay d6i thai do, quan digm eoi cac em la nguoi thira, la ganh nang trong 
gia dinh. Nhan vien xa hgi giiip cha me cac em nhan thire duge vai tro ciia viee can thiep 
s6m va hoa nhap ciia cac em trong cae quan he xa hpi, cae em cSn dupc tao dilu kien dl 
din trudng dii viee hpc tap khong duge kit qua nhu mong mu6n, cae em cSn phai eo cac 
boat dpng giao tilp xa hpi va tilp ean cac ngu6n thong tin mot each binh dSng nhu bao 
diia tre cimg trang lira khae. Quy trinh tham v§n nay thuang dien ra ngay tai bu6i dSu khi 
phu huynh dua con din tmng tam hoae linh dgng khi giao vien nhan thSy nhun'' bilu 
hien bat thuong eiia cha me hoac ciia tre nhu: ve mat ehan nan, mu6n tir bo vi$c can 
thiep, tre dang eo bilu hien tiln bp lai bi dirng lai hoac co bilu hien khong mu6n tilp tuc 
hgp tac,... -Hdu hit trudc khi dua con din Trung tdm, phu huynh dd llm hiiu ky ve tie ky 
ed nhung hieu biit ea bdn ve tu ky, phu huynh ciing da lin tinh thdn, ky vgnp vd 
mudn segiitp con Idt han. Nhung chdm sdc 1 tre tu ky Id chuyin khdng hi don eia h 
huynh cdn thai gian de dua don con din trung tdm, phdi chi trd nhiiu khodn phi kh' 
danh thdi gian di ldm dugc. Dieu do khiin mdt si phu huynh ndn chi Chit '"• ~ 
thudng khieh le, ddng vien bd me cdc em ci gdng, kien nhdn ". (T T H nhan „• - J^"^ 
. - Til • T~ A •> '> ""di l vien T m n g 
t a m P h u e T a m An) . ^ 
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Ben canh 4d, nhan vien ttung tam thudng xuyen gap go phu huynh, to vdn cho phu 
huynh hieu duac mot sd van de: Bieu hien tam ly; Nhiing nhu cdu cin quan tam cua hoc 
sinh khuydt tat ndi chung va hoc sinh cd bieu hien tu ky ndi rieng; Nhiing van de ma cac 
em dang gap phai ciing nhu mot sd bien phap cham sdc siic khde, giio due, ho trg cac em 
trong hgc tap, sinh hoat, phuc hoi chuc nang; Thai do ddi xu vdi tie; Cach xu ly hanh vi 
tieu cue g tre; Cach td chite hoat ddng vui choi phii hgp vdi site khde va nhu cdu cua tte tu 
ky. Hoat dgng nay cung duac long ghep ttong cic budi hgp phu huynh, hoac cac budi ndi 
chuyen, ttao ddi nham chia se kinh nghiem cua phu huynh vdi nhau va vdi giao vien, nhan 
vien tiong trung tam. Nhd vay ma hau het bd me dua cac em ddn trung tam ddu cd su hgp 
tic, kien tti, khdng bd cuge gitia chung, hoac se quay lai khi thay con minh cd bieu hien 
giam sut ve cac ky nang, hanh vi. 

Vai tro la ngudi ket ndi edc nguon luc 

Thuc te cho thay, cic gia dinh cd tte tu ky thudng gap nhieu khd khan ca ve kinh te, 
ca ve quan he xa hdi va site khde, nhiit la sue khde tam than. Viec dau tu cho hgc tap, sinh 
hoat vdi mgt diia tie binh thucmg da tdn nhieu kinh phi, ddi vdi mdt dua fre tu ky thi se cao 
hem lit nhieu. Do dd, ddi vdi gia dinh cd hoan canh khd khan, khdng cd thdng tin, khdng 
bidt hoac chua the tiep can dugc vdi cac ngudn luc lien quan tti ben ngoai thi viec can 
thidp, phuc hdi chuc nang cho con hg trd nen dp luc ban. Vdi vai trd li ngu'di trung gian, 
k§t ndi ngudn luc, giao vien, nhin vien trong trung tam giup phu huynh tre tu ky dep can 
cac ngudn luc. Bao gdm: nguon tai nguyen ve chinh sach hd ttg, vi du nhu chinh sich dinh 
cho he khuydt tat, chinh sich hd trg gia dinh khd khan, cac dich vu cham sdc y te,.. Thdng 
qua cic each thiic nhu gigi thieu, cung cap thdng tin ve chinh sach, kdt ndi giua phu huynh 
va CO quan cung cip ngudn luc, nhan vien xa hdi da tao didu kien dd gia dinh tidp can duoc 
vdi cac ngudn luc vd vat chdt, eg hgi dugc can thiep va phat ttidn cua tte tti ky [4], 

NVXH tai tiung tam cung gigi thieu, kdt ndi gia dinh tti tu ky cd khd khan vd kinh 
te ddn cac ngudn luc dich vu hd tig khac nhu: dinh gii miic do khuyet tat mien phi, kham 
chda benh midn phi, cic khda tap hudn miln phi ve giao due tre tu ky, gidi thieu cdng an 
viec lam cho bd me cua ttd ttr ky, gioi thieu cic ngudn vdn vay san xuit de tao thu nhap dn 
djnh va cd didu kien cham sdc, giio due cic em, Hoat ddng niy hiy da dugc thuc hien 
nhimg chua nhidu va thudng xuyen nen hieu qua dat duge chua ding ke, 

3, KET LUAN 

Ngoai vai trd la giio vien trong cac gid day ngdn ngO, dieu chinh hanh vi cua tti tu ky 
hen ldp, nhan vien xa hgi tai cac tiung tam xa hgi cdn ddng vai ttd ttong viec to van, tham 
vin tam ly, ky nang cho phu huynh, Mdt sd vai ttd nhu lien kit ngudn luc va xay dung cac 
nhdm ho tto cdng ddng hay vai trd nghien cu:u trugng hgp cdn ban che, chua dugc the hien 
ndi bat tai trung tam. Du cdn han chd va gap nhidu klid khan ttong viec thyc hien cac vai tid 
ciia minh, song can bd, nhan vien xa hgi tai ttung tim Phuc Tim An da phan nao cho thay su 
cin thiit va vai ttd cua nhan vien xa hdi ttong vide hd ttg phuc hdi chuc nang cho tie to ky -
Mot phd rdi loan phat ttiln cua nao bg, gay ra nhiing khd khan ttong cuge sdng cua tre. 

: , , . , , 37 
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Vai trg giig due dugc the hien rd net trong qua trinh hd ttg phue hdi chuc nang cho 

tre to ky tai trung tam. Nham giup tri cd nhimg cii thien ve kha nang ngdn ngd, kha nang 

nhan bidt, kha nang tu lap, giam thieu hinh vi khdng mong mudn va cd till bilu cim dugc 

cam xuc, tam ly khi can, giao vien, nhan vien trong trung tam da nd luc trong viec ung 

dung cic phuong phip can thiep va thu dugc nhirng ket qua tieh cue. Mdi tre den trung 

tam, it nhat sau 6 thing hd ttg, tre cd the md dugc khau hinh mieng, cd the bat chudc, lap 

lai nhiing tix cua giio vien, cd the cam tay nhan vien din tdi noi can di ve sinh hoac dd vat 

can lay, tre cd nhirng bieu hien manh dan hon khi tiep xue vgi eac ban va can bd giao vien 

trong ttung tam, mdt sd tte giam dugc tan suit can ban. "Khd ndng phuc hdi ciia Ire cdn 

phu thuoc vdo mirc do ngng nhe cUa timg Ire, Nhiing tre a mire do nhe thi viic tuang ldc 

vdi Ire de htm, khd ndng hat chudc eao htm. NhOng ire a muc do ngng cdn phdi can thiep 

nhieu khia egnh nen edn nhieu thdi gian, tuy nhiin, khd ndng phue hdi vdn khdng cao, 

nhdt id khd ndng giao tiep" (N.T.H, cin bg quin Iy Trung tam Phuc Tam An). Mac dil 

vay, sd tte cd nhung chuyen bien tten chi chiim 30% trong tdng si) tre din trung tam. Sd 

tre cd the to di ve sinh, to xuc an hoac tu udng nudc thucmg rit thip du dii duge can thiep 

trdn 1 nam tai trung tam. Dieu niy ddng nghia vgi viec can bd, nhan vien tai trung tam 

phai true tilp ho tig va ludn theo sat cac em ttong cic boat dgng nay nhu: cho tie di ve 

sinh, cho tre an, udng, thay quan ao,.,.. 

Vai tro tham vdn, lu vdn cho gia dinh Ire tit ky 

Ngoai boat ddng cham sdc, giio due true tiep vdi tre, nhan vien tai trung tam cdn 
thuc hien cdc hoat ddng tham vin tam ly cho phu huynh cua tre tu ky dl hg vugt qua 
nhdng khiing hgang do su cd bit ngd niy, giup mpi ngudi trong gia dinh tranh khdi mac 
cam tdi ldi, dan vat tham chi dd tdi cho nhau vi ly do khiln con em trd thanh hgc smh 
khuylt tat hoac thay ddi thai do, quan dilm coi cic em la ngudi thira, la ganh nang trong 
gia dinh. Nhan vien xa hdi giup cha me cac em nhin thitc dugc vai trg cua viec can thiep 
sdm vi hda nhap cua cic em trong cac quan he xa hdi, cic em cin duac tao dilu kien dl 
den trudng du viec hgc tip khdng dugc kit qua nhu mong mudn, cic em cin phai cd cac 
boat ddng giao ttep xa hdi vi tiep can cac ngudn thdng tin mdt each binh ddng nhu bao 
dua tre cung trang lua khac. Quy ttinh tham vin nay thudng didn ra ngay tai hni>\ ddu khi 
phu huynh dua con den tmng tim hoac lmh ddng khi giao vien nhan thdy nhiing bilu 
hien bat thudng cua cha me hoac cua tre nhu: ve mat chan nan, mudn to bd vide can 
thiep, tre dang cd bieu hien tten bd lai bi dung lai hoac cd bilu hien khong mudn tidp tuc 
hop tic,... "Hdu hit trudc khi dua con din Trung Idm, phu huynh da tim hiiu ky vi lu kv 
cd nhitng hieu biit cff hdn ve lu ky, phu huynh ciing dd lin tinh thdn. ky vgng vd moZ 
muon se giiip con tdt han. Nhung cham sdc 1 Ire lu ky Id chuyen khong hi dan gidn nhu 
huynh cdn thdi gian de dua ddn con den trung Idm. phdi chi Ira nhiiu khodn phi kh' 
ddnh thai gian di ldm duge. Diiu do khiin mot so phu huynh ndn chi Chim - - "^ 
thudng khich li, diing viin bd me cdc em cii gang, kien nhdn" CTTH h" - cung 
tam Pliuc Tim An), ' ' ' ™ " ™ Trung 
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Ben canh dd, nhan vien trung tam thudng xuyen gap ga phu huynh, to vin cho phu 
huynh hiiu dugc mgt sd vin dl : Bidu hien tim ly; Nhiing nhu ciu cin quan tam cua hgc 
sinh khuylt tat ndi chung va hgc sinh cd bilu hien tu ky ndi rieng; Nhimg vin dl ma cac 
em dang gap phai cung nhu mdt sd bien phip cham sdc sdrc khde, giao due, hd ttg cac em 
ttong hgc tap, sinh hoat, phuc hdi chiic nang; Thai dg ddi xir vdi tte; Cach xu ly hanh vi 
tieu cue d tte; Cich td chiic hoat ddng vui choi phu hgp vdi sue khde vi nhu ciu cua tie tu 
ky, Hoat ddng nay cilng dugc ldng ghep ttong cic budi hgp phu huynh, hoac cac budi ndi 
chuyen, ttao ddi nhSm chia se kinh nghiem cua phu huynh vol nhau vi vdi giao vien, nhan 
vien ttong ttung tam, Nhd vay ma hiu hit bd me dua cac em din ttung tam diu cd su hgp 
tic, kien tti, khgng bd eudc giiia chimg, hoac se quay lai khi thiy con minh cd bieu hien 
giim sut ve cac ky nang, hanh vi, 

Vai tro Id ngudi ket noi cdc nguon luc 

Thuc te cho thay, cac gia dinh cd tre to ky thucmg gap nhidu khd khan ci vl kinh te, 
ci ve quan he xa hgi va sue khde, nhit la sire khde tim thin, Viec diu tu cho hgc tap, sinh 
hoat vdi mdt dua tte binh thudng da tdn nhieu kinh phi, ddi vdi mdt dua tie to ky thi se cao 
hon rat nhieu. Do dd, ddi vdi gia dinh cd hoan canh khd khan, khdng cd thdng tin, khdng 
biet hoac chua the tiep can dugc vdi cic ngudn luc lien quan to ben ngoai thi viec can 
thiep, phuc hdi chiic nang cho con hg trd nen ap luc hgn. Vdi vai ttd la nguoi trung gian, 
ket ndi ngudn lyc, giig vien, nhan vien trong trung tam giup phu huynh tre to ky tiep can 
cic ngudn luc. Bao gdm: ngudn tai nguyen ve ehinh sich hd trg, vi du nhu chinh sich danh 
cho tre khuyet tat, chinh sich hd trg gia dinh khd khan, cic dich vu cham sdc y te,.. Thdng 
qua cic each thuc nhu gigi thieu, cung cap thdng tin ve chinh sich, ket ndi gida phu huynh 
va CO quan cung cap ngudn luc, nhan vien xa hdi da tao dieu kien de gia dinh dep can dugc 
vdi cac ngudn lyc ve vat chat, ca hdi dugc can thiep va phit tiien cua tte ty ky [4]. 

NVXH tai trung tam cung gidi thieu, kit nhi gia dinh tte tu ky cd khd khan ve kinh 
te din cic ngudn lyc dich vu hd trg khac nhu: dinh gia mirc dp khuyet tat miln phi, kham 
chda benh miln phi, cae khda tap huin miln phi vl giao due tre to ky, gidi thieu cdng an 
viec lam cho bd me cua ttd to ky, gidi thieu cac ngudn vdn vay siin xuit de tao thu nhap dn 
dinh vd cd dilu kien cham sdc, giao due cac em. Hoat ddng nay toy da dugc thyc hien 
nhung chua nhilu va thugng xuyen nen hieu qua dat dugc ehua ding kl. 

3. KET LUAN 

Ngeai vai trd la giao vien trong cac gid day ngdn ngO, dieu chinh hanh vi cua tre ty ky 
hen ldp, nhan vien xa hgi tai cac hnng tam xa hdi cdn ddng vai ttd ttong viec to van, tham 
vin tam ly, ky nang cho phy huynh. Mdt so vai ttd nhu lien kit ngudn luc vi xay dung cae 
nhdm hd ttg edng ddng hay vai trd nghien cun trudng hgp cdn han chl, chua duac the hidn 
ndi bat tai ttung tam. Du con ban chd vi gap nhilu khd khan trong viec thyc hien cic vai ttd 
Clia minh, song cin bd, nhan vien xa hgi tai ttung tam Phuc Tam An da phan nio cho thay sy 
cin thilt vi vai ttd cua nhan vien xa hdi ttong viec hd tia phuc hdi chuc nang chg tie tti ky -
Mgt phd rdi loan phat ttidn cua nao bg, gay ra nhiing khd khan trong eudc sdng eua tre. 
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ROLE OF SOCIAL WORK STAFF IN FUNCTIONAL RECOVERY 
SUPPORT FOR AUTISM CHILDREN AT PHUC TAM AN CENTER, 

THANH HOA CITY 

ABSTRACT 

Autism is a lifelong developmental disability and has been exposed since the early 
years of life. Most autistic children show improvement thanks to early intervention and 
rehabilitation support before age 6. However, how rehabilitation supports children with 
autism and how lo achieve il is an issue that is often difficult for inclusive education. In 
this article, we point out some roles of social workers in supporting rehabilitation for 
autistic children through a case study at Phuc Tam An center, Thanh Hoa city. 

Keywords: Social work, children, autism, role, rehabilitation. 
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