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Tdm tdt: Phdt trien nhd d xa hpi la mgt chu ttuong ddng ddn vd nhan van cua Dang vd Nhd nudc, 
nhdm myc tieu xdy dung xa hdi vi con ngudi. Quy dinh cua chinh sdch vg nha d xa hpi khd ro rang, 
day du, nhung ket qua thuc te cdn khiem tdn. Van de dat ra hipn nay ddi vdi Ha Npi la ckn cd cac 
giai phap todn dien, cd tinh lau dai, dong thdi can su chung tay vao cuoc cua cae ben liSn quan, 
nhdm day manh su tiep can ciia ngudi ddn cd nhu cau ddi vdi nhd d xa hoi. 
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Abstract: The development of social housing is a correct and humaiustic policy of the Party and 
the State, aimed at building a society that is for the people. The regulations of the policy are quite 
clear and complete, but the achieved results are still modest. The current issue for Hanoi is to have 
comprehensive and long-term solutions, requiring stakeholders' participation, in order to facilitate 
the access of people who have demands for social housing. 
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1. Dat van de nudc, cua xa hdi va ciia ngudi ddn". Nhd 
nudc chu truong phdt tiien nha d thuong 

VSn de phdt tiign nha d la mdt ttong nhiing mai vd nha d xd hpi dg dap iing nhu cau cua 
cM'nh sdch quan ttgng cua nhilu quoc gia. cdc ddi tugng. Nhd nudc da ban hdnh nMgu 

CJ Vi?t Nam, chinh sdch nay dugc the hien chinh sach thuc ddy thi tiirdng nhd d phat 
rd ttong Chign luge phdt tiiln nhd d qudc tiiln, ddng thai cd chi'nh sach ho ttg ve nhd 

gia din nam 2020, tdm nhin din nam 2030: d cho cac ddi tirgng cM'nh sdch xd hpi, 

"Phdt tiiln nha d la ttach nMem cua Nha ngudi cd thu nhap thdp vd ngudi ngheo gap 
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khd khdn ve rdia d. Digu dd gdp phan dn 
dinh chinh tri, bao ddm an sirih xd hdi vd 
phat triln dd thi, ndng thdn theo hudng van 
rmnh, bien dai. Bai vilt nay phdn tich thuc 
ttang vd cM ra cdc rdo can tiep can nha d xa 
hpi tai Ha Ndi thdng qua kgt qua khao sdt 3 
khu nhd d xd hdi tai Tdy Md, Nam Tir 
Liem; Hung Thinh, Hd Ddng vd Rice city, 
Linh Dam .̂ 

2. Thyc trang tiep can nha a xa hoi tai 
Ha Noi 

2.L Ddi tugng tiep can nhd dxd hdi 

Kgt qud khdo sat thyc tg vg nhung hp gia 
dinh mua nha d xd hdi tai Ha Ndi cho thay, 
da sd ngudi mua nhd d xa hdi cd hd khdu 
Ha Ndi chilm 73,6%; 26,4% ngudi mua 
nhd cd hd khdu tai tinh/tiianh khdc. Ddy Id 
mpt ttong nhiing quy dinh bat budc tai Digu 
22 vg Hd so chiing minh ddi tugng, digu 
kien dl dugc hudng chinh sach ho ttg 
vg nha d xa hdi, cua nghi dinh Sd 
100/2015/ND-CP vl quan Iy va phdt tiiln 
nhd d xd hpi. Vg quy md hd gia dinh, chu 
yeu Id hp nho, cd 3-4 ngudi cMem 83,2%; 5 
ngudi 9,4%; 1-2 ngudi cMem 7,4%. Ve thu 
nhdp theo hp, phd bign nhdt la tu 9-15 trieu 
ddng/thang cMem 36,4%. 

Vg kgnh thdng tin va thdi gian tiep can. 
Theo quy dinh, thdng tin vg md ban nhd d 
xa hpi dugc dang tai qua 3 nguon chinh: 
tten website cua Sd Xdy dung Ha Ngi, ttgn 
website cua chu dau tu dy an vd qua bdo 
chi. Kgt qud khdo sat cho thdy, trong cac 
ngudn thdng tin dugc dua ra, ban be/ngudi 
quen ddng vai ttd chii yeu ttong viec cung 
cap cac thdng tin ve nhd d xa hdi cho ngudi 
cd thu nhdp thdp vdi 52,3%, tiep den Id cac 
phuang tien truygn thdng dai chung vdi 

33,7%. Cdc ngudn tiidng tin cdn ¥ chi 
dugc mdt t>' Ie nhd ngudi thu nhdp thap tiep 
can, theo thu tiJ gidm ddn Idn lugt la ngudi 
cua ban qudn Iy dy an nhd d xd hdi/chu ddu 
tu vdi 9,3%, ngudi nhd 7,6%, cM'nh 
quygn/co quan 6,1%, trung tdm mdi gidi 
nhd ddt 4,9%. Vdi tiidng tin phdng vdii sdu 
10 ngudi, cd 9/10 ngudi ttd ldi cho bigt hp 
bilt thdng tin qua ban be, ngudi thdn va chi 
cd 1 ngudi biet qua td gidi thieu dy an tai 
CO quan lam viec. Tuy nhign, sau kM cd 
dugc nhirng thdng tm tii ngudi thdn vd ban 
be hay co quan hg tigp tuc tim Mgu nhiing 
thdng tin ky cdng hon tai cdc kenh cMnh 
thiic cua Sd Xdy dung hay chu ddu tu dy dn 
dl tim bilu vg dilu kien, yeu cdu de mua 
nha cMnh thiic. 

v l hoan thien hd so mua nhd d xa hpi. 
D I mua dugc nha d xa hdi, ngudi mua can 
dap ling dugc rat nMeu cdc digu kien xet 
duyet, ciing chinh vi vdy, qud trinh xac dinh 
ddi tugng ddng la rat quan ttgng. Cac dieu 
kien dgu yeu cdu cdc bdng chiing di kem, 
dugc the hien bdi cac vdn ban hdnh cMnh. 
Thdng thudng, ngudi mua nhd d xa hdi se 
cd tir 3-6 tudn de hodn thien hd so. 

Trong cdc digu kien dugc dua ra, cd 5/7 
digu kien cd ty le lua chgn ttgn 70%. Trong 
do, dieu kien cd ty Ie lya chgn cao nhat la 
xac nhdn miic thu nhap vdi 89,1%, tiep theo 
ldn lugt la xac nhdn ca quan cdng tac cMem 
81,3%, hd khdu (80,7%), gidy chung nhan 
xa/phudng ve ddt d 78,2% vd gidy dang ky 
kit hdn 73,2%. Trong khi dd, chi cd 24,6% 
dai dien hd gia dinh cho bigt cdn cd gidy 
chiing nhdn uu tien va 6,9% lya chgn 
phucmg an khdc. 

2.2. Tiep can ngudn vay khi mua nhd dxd hgi 

Trgn thyc te, nhd d xa hgi Id chinh sdch 
hudng den ngudi cd thu nhap thdp. Bdi vdy, 
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da sd ngudi mua nha d xd hdi khdng cd thu 
nhdp cao hodc khdng cd nhieu tich My. Dg 
mua nha, hg cdn cd mdt sd tien nhdt dinh dg 
cd the ky bgp ddng mua bdn hodc thug mua, 
sau do tigp tuc ttd tien nhd thdnh nhieu dot 
theo quy dinh cua chu ddu tu. Trong digu 
kien dd, ngudi mua nha tbudng tim tdi cdc 
ngudn vay khac nhau, nhu: ngan hdng, 
ngudi thdn, ban be va Mnh tbiic khdc. Kgt 
qud thu dugc tii 341 ngudi ttd ldi cho thay, 
cd tdi 274 ngudi cdn vay mugn kM mua 
nha d xd hdi, cMgm 80,4%. 

Trong cac ngudn vay, ngan hang ddng 
vai ttd chinh va quan ttpng nhdt kM cd tdi 
80,8% ngudi mua nha cd vay vdn tu ngudn 
nay. KM tim higu cu the ve cac gdi vay 
ngdn hang, kit qua cho thdy 69,4% ngudi 
tta ldi (159 ngudi) vay vdn thudc gdi vay 
30.000 ty ddng, cdn lai 30,6% (70 ngudi) 
su dyng vay tii ngdn hdng thuang mai vd 
khdng ai lua chgn gdi vay mdi. Vdi 41,7% 
lya chgn, vay ngudi than cd ty le dung thii 
2, cho thdy gia dinh vdn ddng vai ttd quan 
tipng ttong quygt dinh mua nhd cua ngudi 
diu nhap thap, tir cung cdp cdc thdng tin dgn 
ho ttg tai cM'nh; 12,9% ngudi tta ldi da vay 
ban be vd 0,7% vay tir ngudn khdc. Trong 
dd, 79,7% ngudi mua cM vay tii 1 ngudn; 
20,3% vay tir 2 ngudn den 4 ngudn. 

Nghe ngMep cua ngudi mua nha cung la 
mgt ylu tdt tac ddng khdng nhd den viec 
tilp can cdc gdi vay uu ddi cua Nha nudc 
khi mua nha d xa hdi. Vdi nhiing nhdm ddi 
tiigng thu nhdp thap, viec sd huru mgt can 
nhd cdn cd su ho trg tai chinh tu pM'a ngdn 
hdng la viec tdt yeu, tuy nMen khdng phai 
ai ciing du dieu kien de xet duyet khi Idm 
ho so vay tai cdc ngan hang. Kgt qud khdo 
sdt cho thdy nhdm nghe nghiep cd ty le vay 
ngdn hdng cao nhat la nhdm lam viec thudc 

lyc lugng vii ttang vdi ty le 100%; thu hai 
Id nhdm can bd/nhan vien hgp ddng ttong 
CO quan/cdng ty vdi 96,7%; thii ba Id nhdm 
cdn bp/cdng chiic/vien chiic vdi 87,1%; thii 
tu la cdng nhdn 83,3%; hai nhdm thdp nhdt 
la kinh doanh/Idm viec ty do vd nhdm nghg 
nghiep khac. 

Miic vay va lai suat cdng la mdt ttong 
nhimg mdi quan tdm cua ngudi mua nhd d 
xa hpi. Hien tten thi trudng tin dung, viec 
hd trg mua nhd ttd gdp khdng cdn qua xa la, 
tuy nhign viec hudng lai sudt va miic vay la 
rat khdc nhau giiia gdi vay thuang mai vd 
vay uu ddi khi mua nha d xa hpi. 

Theo kit qud khao sat, vay ngdn hang 
khdng chi Id ngudn vay dugc nMeu ngudi 
lua chgn nhdt md cdn la nguon vay nhigu 
nhat vdi trung binh muc vay dat 49,2% gia 
tii cdn nha, cao nhdt Id 80% va thap nhdt la 
20%; tilp theo la vay ngudi tiidn vdi tinng 
binh 27,2% gid tri cdn nha, cao nhat Id 
70%, thap nhdt Id 3%; thu ba Id vay ban be 
vdi 18,4% trung binh gid tti nha, cao nhat la 
80%, tiidp nhdt la 5%; ngudn vay khac cMlm 
ty Ie rdid hon vdi tmng binh 10%. 

Song, vl phdn ttdm lai sudt (tinh theo 
ndm) Iai cd su chenh lech vd cung ldn khi 
miic ldi sudt ciia ngudn vay khdc, cu thg Id 
vay ndng lgn tdi 30%/nam. Digu 468 Bp 
Mat Ddn sy 2015 quy dinh ve Idi sudt vay 
do cdc bgn thda thudn. Trudng hgp cdc bgn 
cd thda thudn ve Iai suat tiii Idi sudt theo 
thda thudn khdng dugc vugt qua 20%/ndm 
ciia khoan tien vay, trir tiirdng hgp Iuat 
khdc cd lien quan quy dinh khac... Trudng 
hgp Iai suit tiieo tiioa tiiuan vugt qua lai 
sudt gidi han dugc quy dinh tai khoan nay 
thi muc lai sudt vugt qua khdng cd hieu lyc. 
Nhu vay, vdi miic lai suat nhu ttgn da vugt 
qua muc lai sudt tdi da cho phep ciia phap 
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Mat. Tim bilu sdu ban, tde gid nhdn thdy 
nguon vay ndy chu ygu chi vay ttong thdi 
gian ngdn. Doi vdi lai sudt vay ngan hdng, 
tmng binh miic Idi sudt md ngudi mua nhd 
thu nhdp thap phdi tta la 6,1%/ndm, cao 
nhdt la 11% vd tiidp nhdt la 5%. Lai suat 
vay ngudi than tuong ddi thdp, cbi 0,06%. 
Vay ban be la ngudn vay duy nhdt ttong 
nghien ciiu nay khdng phdi tta lai sudt. 

v l Mnh thuc sd hihi nhd d xa hdi, trong 
man nghign cun Id hinh thiic mua vd thue 
mua. v l binh thuc mua, cd le khdng xa la 
vdi nMgu ngudi cd nhu cdu nhd d ddc biet 
Id nha d thuang mai. Rieng vdi nhd d xa 
hdi, theo Ludt Nha d 2014, cd 3 hinh tinic 
cM'nh dd la bdn, thue mua^ vd thug. 

Vdi hinh thiic time mua, cd 52% ngudi 
mua nhd cd vay ngdn hang, ty le nay thdp 
hon nhilu so vdi hinh thdc mua (64,7%), 
ttong khi dd Mnh thdc vay ngudi thdn cua 
ngudi thug mua nhd d xd hdi Iai cao vugt 
ttpi so vdi hinh thiic mua. Digu ndy cho 
thdy, dp lyc cua viec phai chi ttd cdc dgt 
gidi ngdn vdi chu dau tu cua hinh thiic thue 
mua nhe nhdng hem rdt nhigu vi neu ky hgp 
ddng thug mua, Idn dau hp chi phai cM ttd 
tdi thilu 20%, tdi da khdng qua 50% gid tri 
ciia nha d thue mua, sd tign cdn lai dugc 
tinh thdnh tiln thug nhd dg trd hdng thang 
cho bgn cho thug mua ttong mpt thdi ban 
nhdt dinh. Do do nhung dp Iuc ciia viec ldm 
tiiu tyc vay vdn ngdn hang vdi nhiing dieu 
kien chung minh tai chinh khat khe cdng 
thgm tign lai cM ttd hdng thdng cd thg tu 3-
5 trieu ddng/thang se khdng cdn ngu nhu 
hirdi thiic thug mua dugc thuc hien vdi sd 
lugng ldn ban. 

Ddnh gid ve viec tigp can cac gdi vay, cd 
27,2% ngudi tid ldi ddnh gid tich cyc, cy thg 
18,4% danh gid dl dang va 8,8% ddnh gia 

rdt de ddng. Trong 17,5% y kien ddnh gid 
tieu cyc, cd 15,8% ddnh gid khd khdn vd 
1,7% ddnh gid rdt khd khan. Cd 55,3% ddnh 
gid binh tiiudng, ddy cung Id lya chpn cMgm 
ty le cao nhat. Ly gidi vl nhiing khd khdn 
gap phai ttong tilp can cdc gdi vay, ttong sd 
ngudi lua chgn cdc miic ddnh gia tii binh 
thudng ttd xuong, cd 52,3% ngudi cho biet 
ly do khd khan din tii tiiu tuc chiing mmh tdi 
cM'nh cdn rudm rd, 42% lya chgn do yeu can 
nMiu gidy td. Cdc 1;̂  do khac dugc lya chpn 
vdi ty le thap hem nhu phai ddt cge mua nhd 
tM mdi dugc vay (17,8%), lao dgng ty do 
ngn khd tilp can cMnh sach (16,7%) vd cde 
ly do khac (2,9%). 

3. Nhihig rao can tiep can nha d xa hgi 
tai Ha Noi 

3.L Rdo cdn tiip can thdng tin nhd dxa hgi 

So vdi nhd d thucmg mai, cac yeu cau vd 
dilu kien de mua nhd d xa hdi cung khdt khe 
hon. De cd dugc nhiing thdng tm chinh xac, 
ngudi mua cdn tiep can thdng tin tii nMgu 
nguon khdc rdiau. Trong qua trinh dd, khdng 
it ngudi thu nhdp thap gap phai khd khan. 

Khd khdn Idn nhdt md ngudi thu nhdp 
thap gap phai khi tim kigm thdng tin vg nhd 
d xd hgi dd Id thdng tin khdng dugc cdng 
bd rdng rdi chiem 63,3%; thii hai Id khdng 
cd ngudi tu van, ho ttg vdi 16,7%; thu: ba Id 
khdng bigt dia chi tim kigm thdng tin vdi 
8,4%; thii tu Id khdng thudng xuygn truy 
cap intemet vdi 7,5%. Cdc thdng tin chinh 
thuc vg nha d xd hgi thudng dugc ddng tdi 
tten website ciia Sd Xdy dyng Thanh phd 
Hd Ndi va ttang web cua cdng ty chii ddu tu 
xdy dyng dy dn, ngoai ra cdn dugc ddng tai 
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trgn bdo in, bdo mang... Sd Xdy dyng Ha 
Ngi cung tMit ke mgt chuyen myc rieng vg 
nhd d xa hgi va cac thdng tin lien quan, cdc 
tiidng tin ndy dgu rdt cM tiet, rd rang va 
minh bach gidp cho ngudi mua cd the tim 
hiiu. Cdch thiic truygn thdng nhu vdy thudn 
tien ttong thdi budi cdng nghe, tuy nhign Iai 
ddi hdi thdi gian tiny cap cac tMet bj dien 
tli de tim kilm thdng tin, ngodi ra can tim 
kiem mdt each chu ddng do cdc thdng tin 
nay tiiudng khdng dugc qudng cdo rdiigu 
bdi cdc cdng ty mdi gidi nha ddt. 

3.2. Rdo cdn chuan bi hd sa mua nhd dxd hdi 

Dg mua dugc nhd d xa hdi la dieu khdng de 
ddng, ngodi sy khd khdn dgn tii cac thu tyc 
hdnh chinh, chudn bj hd so till ngudi mua 
nhd cung cdn ddnh khd nbieu thdi gian de 
hodn thien nhQng ygu cau bdt huge cdng 
nhu chd dgi dugc cdp chiing nhan quyen sd 
him tai sdn gdn lien vdi ddt. Tdng thdi gian 
hoan tMen hd so, trung binh moi hd gia 
finh mua nha can 16 ngay nhanh nhdt Id 01 
ngdy vd Idu nhat Id 90 ngdy, 10 ngay la thdi 
gian cd nMeu ngudi hodn thanh hd so nhat. 
Sd dl cd sy chdnh lech thdi gian ldn rdiu 
vEiy la do phu thudc vao nhigu ygu to nhu: 
cdc giay td cd san hay khdng (Idy vf dy 
ttong trudng hgp ngudi mua nhd cd hd 
khau thudng tin d tinh khac, nhung chua cd 
ddng ky tam trd tai Ha Ndi, se can nhigu 
tiidi gian dg xin giay tam tru, sau dd mdi 
thyc hien cdc budc khdc theo quy trinh), 
tiidi gian tiep can dugc thdng tin mua nhd 
(thdi gian tigp can cang sat ngay kgt thuc 
nhdn hd so thi ngudi mua nha cang cd xu 
hudng chudn bj, hoan thien hd so mdt cdch 
nhanh chdng, gap rut)... 

Kgt qua khao sdt ddnh gid rdo cdn ttong 
hoan thien hd so mua nha d xd hpi cho thdy, 
cd 47,16% ngudi ttd Idi lya chpn phuong 
an khdng cd khd khan gi, mgi thii tuc, gidy 
td diu thudn Igi (166 ngudi). Trong so cdc 
dilu kien cdn Iai, khd khan ldn nhat md 
ngudi mua nha gap phdi do la gidy chiing 
nhdn xa phudng vl dat d chilm 23,86%; hd 
khdu cMem 11,65%; gidy xac nhan miic thu 
nhdp 11,36%; digu kien khac chilm 4,3%; 
vd gidy chung nhdn uu tien cMlm 1,99%. 

Mgt ttong nhiing khd khdn md ngudi ttd 
Idi dua ra do la giay chiing nhdn xa/phudng 
ve ddt d vd hd khau. Theo tim higu cua 
tde gid, dg cd dugc gidy xdc nhan cua 
xa/phudng noi cu tin vl tinh ttang nhd 
d/ddt d thudc sd huu bay dieu kien nha d 
cua ngudi mua nhd thi viec hg cd hd khau 
hoac cd sd tam tru la ygu cau bdt huge. Do 
do, nhiing ngudi cd hd khdu thudng tru tai 
Ha Ndi se gap thudn lgi hon khi xin xdc 
nhdn ndy. Ngugc Iai, ddi vdi nhimg ngudi 
cd sd tam trd thi gdp khdng it khd khdn, tiiu 
tuc se rudm rd ban de xin dugc xdc nhdn. 
Nhiing ngudi tam tru ciing de dang bi chinh 
quygn dia phuang tii chdi xdc nhdn chua cd 
nhd d vi ly do khdng cd hd khdu tai dia bdn. 
Do do, ttong trudng bgp nhiing dilu kifn 
tten khdng dap iing, ngudi mua nhd dd dua 
ra nMiu phuong an gidi quygt khdc nhau 
nhu: nhd ngudi quen, Ign cdp cao hon dg 
gidi quyet, tim dgn Mat su hodc chdp nhdn 
mdt tiiem chi phi khdng chinh tiidc. Theo 
kit qud thu dugc ttong nghien ciiu, chi 
khoang 5,4% (tuong duang 19 ngudi) da 
timg mdt phi deu gidi quyet cdc khd khdn 
trong qua trinh hoan thien thu tuc hdnh 
chinh mua nhd d xd hdi. Sd tien trung binh 
mgt ngudi chi ttd la 3.610.526 ddng, ttong 
dd tiidp nhdt la 200.000 ddng, cao nhdt Id 
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18.000.000 dong. Miic cM tra phd biln nhdt 
Id 1.500.000 ddng. 

Cd thg thdy, mac du chiem ty le khdng 
cao, song sd tign cM phi pM cM'nh thiic cung 
khdng hg nhd. Ngudi mua nhd d xd hpi Id 
nhiing ngudi thu nhdp thdp, viec phai tta 
tiigm cM phi gay khd khan cho hg. Ddng thdi 
lam mdt di gid tii nhdn van ciia nhd d xd hdi. 

3.3. Rdo cdn tiip can goi vay ngdn hdng 

Viec dugc dp dyng cac gdi tin dyng vdi ldi 
sudt uu ddi da mang lai nhieu lgi ich eho 
ngudi dan cd nhu cdu mua nha. Tuy nhien 
khdng phai ai cung dugc tiep can vdi ngudn 
vdn nay vi khi hg mua dugc nha thi gdi ho 
ttg ciing dd tam dimg va dg dgi gdi vay mdi 
ciing chua bigt dgn khi ndo. Tren thuc tg, 
chua cd sy nhdt qudn ttong trign khai cac 
gdi hd trg ti'n dung uu dai vdi cac bgn lign 
quan, gay ra khd khdn khdng chi vdi ngudi 
mua nhd md ngay ca vdi phia chu ddu tu. 
Thyc Men gdi tin dung uu ddi 30.000 ty 
ddng theo Nghi quygt sd 02/NQ-CP ngay 
07 thdng 01 nam 2013 cua Chinh phu. Men 
nay dd cd khoang 10.000 ngudi dugc mua 
nhd d xa hdi. Dong thdi, Ngan hdng Nha 
nudc cung da cdng bd kgt thuc gdi tin dung 
uu dai nay sau 3 nam thyc Men. Tuy nhien, 
tten thyc tg da phat sinh hai vdn dg: ihu 
nhdt, cdc chu ddu tu dy dn nhd d xd hdi 
dang xay dung dd dang da khdng cdn dugc 
tigp tuc vay vdn un dai, digu do dan dgn du 
an tMgu vdn; thu hai, chu ddu tu phai vay 
ngan hang vdi Iai suat thuong mai, dieu do 
Idm cho cdng trinh bi keo ddi, thdm chi bi 
dd dang. Trong khi do, theo quy dinh, kg tii 
ngdy 01-01-2017 dgn nay, ngudi mua nhd d 
xa hdi ma chua dugc nhan nhd ttong nam 

2016 thi khdng dugc tilp tyc giai ngdn vdn 
tin dung uu dai, ma phai chuyin sang vay 
ngdn hdng vdi lai sudt thucmg mai, dieu dd 
khign cho ngudi mua nha lam vao cdnh khd 
khan, dan din ttanh chdp, khiiu kien. Ngoai 
ra, quy dinh miic ldi sudt cho vay mua nhd 
d xa hdi va lai sudt ng qua ban cd nhieu 
vudng mac, bdt cap, chdng cheo khi thuc 
Men. Vi dy, tiieo Quyet dinh 370/QD-TTg 
vd Quylt dinh sd 117/QD-TTg cua Chinh 
pbii, vay tien mua nhd d xa hdi tai Ngan 
hang Chinh sdch xd hdi ttong ndm 2018 thi 
Idi sudt vay chi 4,8%/nam, Idi suat ng qua 
han dugc tinh bang 130% ldi sudt vay; cdn 
vay tign mua nha d xd hpi tai cdc ngan 
hang nhu Vietcombank, BIDV, Vietinbank, 
Agribank, tM ngudi mua nha d xd hpi phai 
ttd Iai sudt 5%/ndm. Trong khi dd, theo 
Quygt dinh 2735/QD cua Ngdn hdng Nhd 
nudc thi nhiing trudng hgp da mua nhd d xd 
hpi theo gdi tin dung uu dai 30.000 ty ddng 
phdi chju lai suat 5%/ndm ttong nam 2018; 
cdn vay cua Ngdn hang CMnh sach xa hdi 
thi chi 4,8%/nam. 

Nhin chung, khd khdn chinh md ngudi 
mua nha gap phdi khi tigp can cac gdi vay 
chii yeu nam d cac thii tuc hanh chinh. Day 
ciing Id khd khan chung ciia rdt nhigu boat 
dpng khdc. Id mdi quan tdm ma Ddng va 
Nha nudc dang cd gang tim each cdi thien. 

Sd tign trung binh hang thang moi ngudi 
phdi ttd (gdm cd gdc va lai) Id 3.810.732 
ddng; nhd nhdt Id 1.000.000 ddng (2 ngudi), 
Idn nhdt la 10.000.000 ddng (5 ngudi), miic 
tign nMgu ngudi ttd nhdt mdi thang Id 
3.000.000 (32 ngudi). Vdi sd tign nhu vdy, cd 
38,3% ttong sd 235 ngudi ttd ldi cho bilt hp 
gap khd khdn kM tta tien; 61,7% khdng gap 
khd khdn. Ly do khd khan dugc ngudi tta ldi 
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dua ra Id: khdng dii tien, ±u nhdp thap, Ididng 
can bdng dugc tiiu cM (59 ngudi) va Iai suat 
cao (10 ngudi). 

v l thdi gian tra cac gdi vay uu dai mua 
nhd d xa hpi, 67,9% ngudi mua deu cho 
rdng thdi gian nhu vdy phu hgp, khdng 
khd khan gi; 12,1% ngudi tra Idi mong 
muln md thgm cdc gdi vay mdi nhdm 
gidm tinh trang chdm gidi ngdn 11,3% 
ngudi ttd ldi cho rang nen gidm miic chi 
ttd hang thdng; 9,2% ngudi tra ldi lya 
chgn tang thdi gian chi trd cdc gdi vay; vd 
4,2% ngudi tra ldi chgn ly do khdc. 

Mac du cdn khd khdn trong viec tta tign 
vay cung nhu tigp can gdi vay, song nhin 
chung cac gdi vay hd trg ngudi thu nhap 
thap mua nhd d xa hpi deu dem Iai nhung 
Igi ich sy hd ttg nhat dinh, giup ngudi thu 
nhdp thdp cd digu kien dg sd hihi nha d cho 
rieng minh. 

4. Ket luan 

Tai Ha Ndi, cMnh sdch nha d xa bdi Id mpt 
chuang trinh nhd d cd digu Men, do do khdng 
phai mpi doi tugng cd nhu cdu mua/thug mua 
nha diu cd ca hdi nhu nhau. Nhiing khd 
khdn, rdo can chinh ma ngudi mua nha d xa 
hgi gap phai do Id tigp can thdng tin (chu yeu 
tilp can qua kgnh pM cMnh tiiiic), xdc nhan 
finh ttang nhd d, rao can vg hd khdu, vg tigu 
cM chdm digm vd tigp can vdn vay. Giai 
quylt tdt cac khd khdn ttong tiep can nha d xa 
hdi tai Hd Ngi gdp phan quan ttgng ddm bdo 
an ninh xa hdi va phat trien do thj, ndng thdn 
theo hudng van minh. Men dai. 

Nhdm nghe nghiep ciang cd tde dgng 
khdng nhd dgn cac kenh tigp can thdng tin 
vd vdn vay ciia ngudi mua nhd d xa hpi. Cu 

the, dac digm nghe nghigp phdn anh mpt 
cdch tuong ddi kenh tiep can thdng tin, • 
nhdm lao dpng/kinh doanh ty do cd ty le 
tigp can vdi nhiing kgnh thdng tin trung tdm 
mdi gidi nhd ddt, truyen thdng dai chung va 
ban be cao hon hdn nhung kenh thdng tin 
khac, ttong khi dd nhdm can bp cdng chiic, 
vien chiic lai thdng qua kgnh thdng tin cM'nh 
quyen dia phuang va ban quan ly dy an/chu 
ddu tu cao hon. Nhdm can bg/nhdn vign hgp 
ddng tM cd kenh thdng tin qua ban be cao 
nhat. Tigp can ngudn vay vdn ngdn hdng cd 
su khdc biet giila cdc nhdm nghi ngMep nhu 
can bd cdng chiic, vien chiic, ngudi lam viec 
ttong ITnh vyc cdng an, quan dpi cd lgi the 
hon so vdi nhdm ngudi ngheo, ngudi can 
ngheo, ngudi lao ddng ldm viec ttong khu 
vuc phi chinh thiic. 

Hinh thiic sd hiiu nha thug mua dang cd uu 
till hon Mnh tiiiic ban vi giam dp lyc vay vdn 
tu cdc ngudn ddi vdi ngudi mua nha dac biet Id 
ngan hang vdi lai suat tiiap nhdt la 5% vd cao 
nhat la 11%. Tuy nMgn, sd lugng cac cdn hp 
dugc ngudi mua nhd tigp can theo Mnh thiic 
ndy cdn ban che vg sd lugng, chua dap iing 
dugc nhu cdu ngudi mua nha d xa hdi. 

Chii thich 

^ Mau khao sdt gom 352 ngudi, trong dd nam 150 

ngudi, ntt 202 ngudi dang sinh sdng tai 3 khu nha a 

xa hpi tai Ha Ndi (khu nha d xa hpi T§y MS, Nam 

Td Liem; khu nha d xa hpi Hung Thjnh, Ha Ddng; 

khu nhi d xa hpi Rice city Linh Dim, Hoing Mai. 

Cac s6 lieu phan tfch U-ong bii diu Idy td mau khao 

sdt niy. 

^ Khdi niem thue mua dupc dinh nghia nhu sau: thug 
mua nhi d la viec ngudi thue mua thanh todn trudc 
cho ben cho thue mua 20% gia tri cua nha d thug 
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mua, trd tmdng hpp ngudi thue mua cd dieu kign 

thanh todn tnrdc thi dupc thanh todn khdng qud 50% 

gid tri nh i d thue mua; so tiln cdn lai dupc ti'nh 

thinh tien thue nha de tra hing thdng cho ben cho 

thue mua trong mpt thdi han nhat djnh; sau khi het 

h^n thug mua nhi d v i khi da tra hit sd tiln cdn lai 

thi nguoi thug mua cd quyin so hitu doi vdi nhi cr 

dd" (Khoan 17 Dieu 3, Luat Nha d 2014). Dilu ddng 

ndi d day, vdi hmh thuc thue mua dupc quy djnh tai 

Dilu 62 Luat Nhi a nim 2014 nhung hinh thuc niy 

khdng phai d khu nha d xa hpi nio cOng cd. 
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