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TOM TAT:

Trong b&i canh ciia cdch mang cong nghiép 4.0, nganh T2 chinh - Ngén hang dugc danh
gid 14 linh vic d6n ddu cdng nghé méi. Sy k&t hap giTa tai chinh va cdng nghé dugc mang tén
201 FINTECH - nhin dudc sy quan tdm ciia rit nhidu ngudi. Dic biét, sy phat trién dich vu phi
tin dung cé vai trd rit quan trong, quy€t dinh sy tdn tai cia m@t ngan hing trong qué trinh héi
nhap kinh t& qudc t&. Dich vy phi tin dung ngén hing c6 nhitng bude ti€n méi nhit the ndo
truéc tdc dong ciia cdch mang cong nghiép 4.0 s&€ dudc ban dén trong ndi dung bai viét ndy.

Tir khéa: Dich vy phi tin dung ngén hang, cdch mang céng nghiép 4.0.

1. Lam rd khdi ni¢m v dich vu phi tin dung
cla ngdn hang thuweng mai

Trong hoat ddng ciia ngdn hang, dich vy tin
dung va dich vu phi tin dung cling song song tén
tai, déng gbp vio sy phdt (rién va khing dinh
thuong hiéu, hinh dnh cda méi ngéin hang. Tuy
nhién, méi toai dich vy trén bao gdm nhitng hoat
déng cu thé nao la mot van 08 tudng chitng dan
gidn nhung trén thye t€, il nhiéu ngudi con
nham 1dn, hiéu chua ding vé ban chit,

NG1 dén ngan hang. 1r so khai d€n nay. “huy
déng v&n " ludn gilr vai ted quan trong vi chd dao.
Viy vin dé a4t ra 12 “Hoat djng huy déng vén
thuge vé dich vu tin dung hay dich vy phi tin
dung?”

Quan hé tin dung thé hién syt vay mugn, 13 sy
chuyén nhugng tam thai mét Liegng gid try tai san
1 ngudi 5G hitu sang ngudt st dung trong mét
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khodng thdi gian nhit dinh trén cd sd tin nhiém
(un wdng) ngudn s& dung tai sdn higu qud dé c6
khd ning hoan trd mdt luong gi4 tri 16n hon gid tri
ban ddu. V1 vdy, tdc gid ting cho riing: Dich vy
tin dung ngan hang don gidn 12 dich vu ngén hing
cho céc 16 chifc hodc cd nhan vay van d€ 1dy 13i.
Ngoa1ra, cde dich vy cbn lai cia ngin hang thuge
vé dich vy phi tin dung. Diéu dé cho thiy, huy
déng von la dich vu phi tin dung ngin hang.
NHTM Ia mét loai hinh doanh nghiép dic
biét, thyc chi't 1 doanh nghiép tai chinh. Ding
trén goc A6 1am kinh t€, ngin hang kinh doanh
cdn phdi c6 “ddu vao” va “ddura”. “Piu vio”
cla ngdn hang la gi, d6 chinh 12 v&n - tién €.
V&n vita mang tinh chat tién dé, vira 13 vin dé
xuyén sust cho qud tinh hinh thanh va phdt nén
clla NHTM. Muc tiéu 16ng quét cha NHTM 12 an
toan v sinh 18i trong kinh doanh. Do dé. viéc
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tao lap mot ngudn v&n vitng chic, ddm bdo cho
sy phat tri€n bén virng clia ngdn hang 12 diéu rat
cdn thi€t. Ngdn hang c6 dudc v8n théng qua
nghiép vu huy @6ng v&n, bao gdm nhin tién gin
vi di vay v6n, trong d6 hinh thite nhan tién giri 1a
chil y&u. Ngudn vén huy dong tir tién gl c6 var
trd quan trong trong viéc tai trg cho cdc hoat
déng kinh doanh ciia NHTM. Lic ndy, ngén
hing v4i tu cdch 1a ngudi di vay, rén cd s8 c6
duge sy tn tudng tit ngudi cho vay, cin cam két
hoan 1rd ngudi cho vay ding thii han, véi gia tri
I6n hon gid tri ban ddu. Ngodi ra, v3i wr cdch
ngudi cho vay, ngén hang cAp tin dung cho céc 8
chitc dudi cdc hinh thitc: Cho vay, chi€t khiu,
bao lanh, cho thué tai chinh vi cdc hinh thdc
khdc theo quy dinh. Nhu vy, hoat ddng tindung
cla ngdn hang phong phd va da dang, hay né1
cdch khdce, “cho vay” chi 12 mét hinh thic cda
cdp in dung ngdn hang.

Tém lai, dich vu tin dung ngan hang bao gom
2 nghi€p vu 13: huy déng v&n va cap tin dung.

Dich vy phi tin dung clia NHTM dugc hi€u
mét cdch don gidn 14 nhirng dich vy ngén hing
ngodi dich vy tin dung. N&u nhu vdi dich vu tin
dung, ngudn v&n ngan hang bé ra la rdt 16n, tht
trong dich vy phi tin dung, khi khdch hang thuc
hi¢n giao dich v6i ngdn hang thi ngan hang khong
phdi st dung d&€n ngudn v6n (hodc n€u c6 thl s
dung khéng nhidu ngudn v&n) d€ thyc hién giao
dich. Ngodi ra, khi ngdn hing cung c¢4p cdc dich
vu phi tin dung cho khéch hang, khdch hang phdi
chi trd mt khoAn chi phf cho ngdn hang, don gidn
theo kiu “tién trao chdo mic”. Lic ndy, thu
nhip cia ngdn hang duoc thyc hién duéi dang thu
phi chit khéng phdi thyc hién du6i dang thu 13i
v3 tr3 14 (141 sud'ty nhu dich vu tin dung.

Nhu vy, “dich vu phi tin dung Ia dich vy dugc
ngin hing cung cip 18i khdch hang d€ dép ing
nhu cdu vé 1ai chinh, uén 1€ cia khich hang,
nbdm true 1i€p hodc gidn i€p dem las cho ngin
hing m3tkhodn thu nhap bling cdc khodn phi xdc
dinh thu dugc tir khdch hang, khéng bao gém dich
vy tin dung™.

2. Cdc dich vy phi tin dung chi y&u trong
ngdn hang thuong mai taj Viét Nam

Dich vu thé

Dich vy thé 12 mét trong nhitng dich vu dude
ngin hang chd trong ddu tr theo chiéu sdu, xéc
dinh 12 myc tiéu phat 1ri€n én dinh vi ldu dai.

Hign nay, xu hu6ng chi ti€u thanh todn khénc
ddng tién mit 1 xu hudng chung cla toan ciu.
Cidcngin hang thudng xuyén ¢6 cdc chudng trinh
vu dai khi khdch hing md thé, chi tiéu qua thé
nhiim thu hit khdch hing méi, 8éng thai kich
thich khdch hang chi tiéu qua thé. Dic biét, trong
b8 cdnh cia cdch mang cSng nghiép 4.0, xu
hugng nay trd thanh 14t y&u, vira mang lai tiéo
ich cho khach hang, vira tao da ting trudng
kinh t€.

Dich vy thanh todn quéc t€

Khinén kinh 1€ cang phat tri€n, nhu cdu thanh
todn qudc (€ cia khdch hiang cang 16n. Khich
hing c6 th€ chuyén 1ién quéc t€ cho cdc myc
dich. du hoc, trg cdp than nhan, chuyén tién dinh
cu, thanh todn hang hda, thanh todn phi, 1& phi...
Chinh vi vdy, cdc ngdn hang lubn ¢6 sy canh
tranh vé dich vy thanh todn qudc (& dy theo tiéu
chi: ty gi4, phi chuyén tién, thi tyc hé sd,.

Dich yu kinh doanh ngoai héi

Dich vu kinh doanh ngoai h&i bao gém céc
dich vu lién quan dén viée mua, bin ngoai té bao
gdm kinh doanh ngoai 1& trén thi trudng lién ngan
héng va kinh doanh ngoai té véi khdch hang la
cde doanh nghiép. cdc 18 chite hojc cd nhan. Céc
ngdn hang thudng giao dich mua bédn ngoai € véi
cdc doanh nghiép kinh doanh trong Iinh virc xust
nhip khiu. Viéc cung cdp dich vu ngoa héi gitp
cdc ngdn hang hudng thu nhip wr khodn chénh
l&ch ty gid tir hoat ddng mua bdn.

Dich vu tu v 1&i chinh

Ciing nhu nhiéu trung tdm w vin khde, o van
ctia ngan hing 12 mét linh vuc nhim phan tich dy
béo céc théng tin vé tinh hinh kinh t& - x& hoi -
phap ludt - thj rudng gid cd... [ien quan d&n van
dé diu wr, giip khdch hang dua ra quy&tl dinh mot
cdch ding ddn, an toan vi c6 hiéu qué.

Hién nay, dich vu t v&n tai chinh chid y€u ma
c4c NHTM tri€n khai la dich vu t vdn bio hi€m
va dich vy dau t trdi phigu. Day cing |2 sin
phdm mang la1 ngudn g1 nhufin cao cho céc ngin
hang, trong khi cht phi bd ra khéng 16n. Ngin
hang lya chon déi tac tin cdy, ¢6 thuong hidu trén
thi trudng vd déng vai rd trung gian dua sdn
phdm, nbu cdu cia d8i tdc dén v6i khach hang
hién hifu clia ngdn hang.

Dijch vu ngan hang dign tit

Dich vu ngin hang dién 1t 1a su k€1 hap giira
dich vy ngdn hang véi nhGng tién ich 1i€n bé
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trong linh virc cong nghé thdng tin nhiim tao nén
cdc dich vu hién dai, da dang, phong phi cdc
hinh thdc giao dich. Bén canh dé con cung cip
cde dich vy ngdn hang théng qua cdc cdng cy hd
1re nhu dich vu internet, dién thoai, mdy tinh, cdc
dich vu mang va duding truyén.. ma khdch hing
¢6 th€ giao dich moi liic moj ndi khéng cdn dén
trtc ti€p i ngan hang. Ngan hing phai cung cip
cho khdch hing mét 1€n vi ma s& truy cdp.
khdch hing ¢6 tréch nhiém tinh bio mét ciia tén
vi ma truy cdp ma ngan hang da cung cdp. Dich
vu ngdn hing dién t& ngay cing dudc cii tién,
ning cip. md rong cdc ng dung ciing nhu t6¢
dd giao dich nhanh chéng. mang lai tién ich cho
khdch hang.

3. Tic dfng cla cudc cdch mang céng
nghiép 4.0 d&€n dich vu phi tin dung ngén hang

Cuée ciich mang cong nghiép 4.0 da c6 nhiéu
tdc dong d&n nganh ngén hang, dic biét la nhitng
dich vu phi tin dung ngén hing. cin sy hd trd 16n
tr cdng nghé théng tin hién dai. Nhitng tdc dong
nay the hi¢n trén rdt nhiéu mat nhy vé mé hinh
16 chic kinh doanh, cung cip siin phdm dich vy,
céng viéc lién quan d&€n an ninh an 10an bio mat,
dén nhitng nhén 18 bén ngodi cia nganh Ngin
hang. Png thai, nhitng tié€n bd 1 cude cich
mang cong nghi¢p 4.0 I “ban dap™ giiip cdc ngan
hang trong nude phat 1i€n va canh tranh véi cdc
ngan hang tién ti€n trong khu virc va trén the gidi
trong diéu kign niim bit, thich nghi vi thay d&i
kip thdfi d8i vdr xu the cdng nghé méi.

Xdc dinh cong nghé théng tin ludn 1a mdt nén
tang hoat dong quan trong. gép phdn gia ting vi
th& ciia ngan hing trén thi trudng tai chinh, trong
b&1 cinh cich mang cong nghiép 4.0, cdc ngin
hang thugng mai chi trong viio céc hoat dong diy
1w ph4t trién céng nghé, dac biét 1a du 4n ning
cip hé thing ngdn hing 16i (core banking) vi
ngdn hing dién (& (digital banking). M&i ngidn
hang c6 mdt hudng di vd muc tiéu khic nhau
trwde lin séng cdng nghé hién dai. Cdc ngdn
hang thudng mai nhu Ngian hiang TPBank vé1 dich
vu ngdn hing tr ddng LiveBank, VPbank véi ing
dung ngin hiang s6 Timo, Vietcombank vdi
khéong gian giao dich céng nghé s§ Digital Lab,
Vielinbank vdi Corebank the hé mdi - hiéu suit
cao, 1ich hgp da dich vy vi kho dit 11éu doanh
nghiép (EDW) hién dai, MB vdi ¢tng dung tro Iy
40 ChatBot phuc vu khdch hiing 24x7 trén mang
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X h{1; SCB chon dinh huéng ngdn hang ban 1¢ -
da ning - lén dai1 € phét trién todn dién vé sin
phim dich vu, hoat dong kinh doanh, céng téc
vin hanh,... Hé théng 151 core banking va digital
banking dudc ning cip ciing 1d nén ting d€ SCB
A&y manh phat trién céc san phdm dich vu ng
dung cdng nghé cao, ting khi ning canh tranh
1rén thi truddng tai chinh, dép itng nhu cdu da dang
cda khich hang.

C4c ngan hang 14p trung ndng cap hé théng
core banking va internet banking. Pay dvgc coi la
huy€t mach cla ngin hing va hoat ddng (it yéu
pha1 nén khai. Hé théng core mdi hoat dong
nhanh chéng, 6n dinh vi an todn, mang d&n nhidu
uén ich thi€t thyc cho céng tdc quan tri va vin
hinh ngdn hing cling nhu hoat ddng giao dich cia
khdch hang. Cdc quy trinh nghiép vu sé& duge e
ddng héa. thao tic trén man hinh duge rit gon,
guip giao dich vién c6 thé x{ 1y nhanh chéng cdc
giao dich, nhiim rit ngidn thdi gian chy dgi cing
nhv giao dich a1 quay ctia khdch hiing. Ngodira,
hé thdng méi cing s& hé trg ddng nhit giao dién
digital banking trén moi trinh duyét va thi€t bi
dién 10, gidp khdch hang thodi m4i va dé ding
thue hién moi thao téc.

Trong cudc cich mang cong nghiép 4.0, cic
ngan hang dang phai chay dua dé k€t ndi nhién
nhd1 v6i cde d8i tdc nhiim xay dung mot hé sinh
thdi sén phim quanh ngudsi dung. Bay chinhIa xu
hudng clia ngéin hiing s tai Viét Nam. V1 viy, cic
ngan hing thudng mai phai ché dang chusn bi
nhifng nén 1éng cn thi€l, khdng ngiing hoan thién
vi hoc hdi d€ ti€p can nhitng thanh wu cong nghé
mai, trdnh bi tt hau. Su k&1 hgp gira tai chinh va
cong nghé dugc mang tén goi FINTECH - nhin
dudgce su quan tim clia rat nhiéu ngudi. Tuy nhién,
bén canh d6, vin én tai nhiing quan diém trdi
chiéu, mdt s6 nhin nhin Fintech 1a mdi de doa,
trong khi s& khdc cot ddy 12 cg hoi cho céc ngn
hang. Tai hdi thio “Ngan hiing & Fintech: Co hdi
& Thich thic™, cdc chuyén gia nhin digh viéc
hgp tic gilta ngdn hang va cdc doanh nghmép
Fintech & mdt xu hudng (a1 y&u vi cdn mt hanh
lang phdp ly vitng chic ngay tir ddu dé cd 2 bén
ciing phdt tri€n. Ngan hang v Fintech khdng nén
coi nhau 1 d81 thi canh tranh, i cdn hugng 6i
su hap tdc cling ¢6 1di, tao sife manh téng hgp cho
thi trudng dich vy ngén hiang v gép phan thic
day phat ién kinh 1€ W
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NON-BANK CREDIT SERVICES UNDER THE IMPACT
OF THE INDUSTRIAL REVOLUTION 4.0
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ABSTRACT:

In the context of Industry 4.0, the Banking - Finance industry is considered to benefit the
most from new technologies. The combination of finance and technology is called FINTECH
which attracting the attention of so many people. In particular, the development of non-credit
services plays a very important role in determining the existence of a bank in the process of
international economic integration. The article discusses how non-bank credit services will
progress under the impact of Industry 4.0.

Keywords: Non-banking services, industrial revolution 4.0.
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