
TAP CHJ CONG THIfUNG 

CAC YEU TO ANH HlTOfNG DEN 
QUYET DINH MUA T H U C PHAM 

CUA KHACH HANG TAI SIEU THI 
MM MEGA MARKET LONG XUYEN 

• TRAN VAN DUNG - N G U Y I N TH! MINH TRAM 

TOM TAT: 
Nghien ciJu nham muc dich xac dinh va do lit^ng mu'c d6 tac dong cua cac yeu to' anh hu'cing 

den quye't dinh mua thiTc pham cua khach hang tai Si6u thi MM Mega Market Long Xuyen, tî  
do tac gia dl xuS't mot s6' ham y quan tri nham giiip ban lanh dao Sieu thi MM Mega Market 
Long Xuyen co the phuc vu khach hang to't hdn trong hoat dgng kinh doanh mat hang thi/c 
pham cung nhif lang kha nangcanhtranh tren thi trifdng. Di/a tren cac cd sd ly thuye'lnenlang 
va cac nghidn cu'u trifdc co lien quan, tac gia de xuat mo hinh nghien cu'u ban dau bao gom 5 
ye'u to doc lap tac dong de'n quye't dinh mua thifc pham cua khach hang: (1) San pham, (2) Gid 
ca, (3) Chieu thi, (4) An toan thi/c pham va (5) Hinh thu'c bao bi. 

Tii khoa: Quyd't dinh mua, Sieu thi MM Mega Market Long Xuyen. 

1. Dat van de 
Vdi sif phat trien khong ngifng cua nen kinh le 

thi trifdng, cung nhif de tao dieu kien cho khach 
hang trai nghiem mua thifc pham tai cac kenh mua 
sam hien dai, uy tin thi ngoai cac chd truyen thong, 
tiem tap hoa cung co ra't nhieu diem ban thu'c 
pham theo kenh ban hang hien dai nhif sieu thi, 
ciJa hang tien ldi "moc" len khap mpi ndi tren ca 
nu'dc de phuc vu nhu c^u cua ngu'di dan cung nhif 
giup ngu'di tieu diing co cd hoi tie'p can vdi nguon 
thuc pham da dang, ve smh, an loan va co ngu6n 
goc xua't XI? ro rang. 

Tinh rieng tai thi trifdng thanh pho Long Xuyen, 
hien nay da co 3 sieu thi kinh doanh thifc pham ldn 
(MM Mega Market, Co.opmart, Vinmart) va hang 
chuc ciJa hang tien ldi trong chuoi cila hang cua 
Vinmart+ hay Bach hoa Xanh dang hoat dong de 
cung cap nguon thifc pham chat lu'dng de'n tay 
ngifdi tieu dung vdi mu'c gia hdp ly, ciing vdi nhieu 
chu'dng trinh ifu dai hap dan. Cd the tha'y, sif canh 
tranh trong nganh kinh doanh thu'c pham cua cac 

kenh ban hang hien dai tai thanh pho Long Xuyen 
la khong nho. 

2. PhiTcfng phap nghien ciSu 
2.1. Nghien cdu dnh tinh 
Nghien cu'u dinh tinh difdc su" dung trong giai 

doan nghien cu'u sd bo de kham pha, dieu chinh 
va bo sung cac bie'n doc lap co tac dong den bien 
phu thuoc quyd't dinh mua thu'c phS'm cua khdch 
hang tai Sieu thj MM Mega Market Long Xuyen, 
cung vdi dd la phat trien thang do, kiem tra va 
hoan thien bang cau hoi khao sat. 

2.2. Nghien cdu dnh tdang 
Nghien cu'u dinh lifdng du'dc siJ dung trong ca 

hai giai doan nghien cu'u sd bp va nghien ciJu chinh 
thu'c. DH lieu difdc thu thap thong qua ky thuat 
phong van tru'c tie'p khach hang bang bang cau hoi 
chi tie't du'dc thie't ke san. DiJ lieu thu thap ve ttt 
cac bang cSu hoi se difdc xijf ly bang ph^n mem 
thong ke SPSS 20 nhSm thong ke mo ta mlu 
nghien ciJu, kiem dinh do tin cay cua thang do 
bang he so' Cronbachs Alpha, phan tich nhan to 
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kham pha (EFA), phan tich tu'dng quan tuye'n tinh, 
h6i quy tuye'n tinh boi di lam ro hdn cac va'n de 
lien quan de'n gia thuye't nghien cu'u, kiem dinh sif 
vi pham cac gia dinh hoi quy cua m6 hinh va kiem 
dinh cac gia thuyet nghien cu'u. 

3. Kd't qua nghien cu'u 
3.1. Thong ke mo td dd lieu mau nghien cdu 
De nghien cu'u cac ye'u to' anh hifdng d6'n quye't 

dinh mua thifc pham ciia khach hang tai Sieu thi 
MM Mega Market Long Xuyen, tac gia phat ra 
270 phie'u khao sat, tong so phie'u thu ve la 253 dat 
tl le 93.7%. Trong tdng sd253 phieu thu thap du'dc, 
tac gia tie'n hanh kiem tra va loai bo 12 phie'u 
kh6ng siJ dung du'dc (tra ldi khdng day du, cau tra 
ldi CO 2 lifa chpn trd len), con lai 241 phieu dat yeu 
clu chiem ti 16 89.26%. Cac thdng tin v^ mau khao 
sat khach hang mua thifc pham tai sidu thi MM 
Mega Market Long Xuyen bao gdm: gidi tinh, do 
tudi, trinh dp hpc van va thu nhap ca nhan hang 
thang (Bang 1). 

Bang 1. Thong ke mo to mdu nghien ciiu 

Gidi 
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Bo 
tudi 

Trinh 
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100.0 
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100.0 
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Nguon Dd lieu dieu tra vd phdn tich cua tdc gid 

3.2. Kiem dnh do tin cdy thang do 
3.2.1. Kiim dnh do tin cdy thang do bdng he so' 

Cronbachs Alpha 
- Kiem dinh dp tin cay thang do cac bie'n doc 

lap: he so' Cronbachs Alpha cua cac y6'u to "San 
pham" dat 0.869; Ye'u to "Gia ca" dat 0.727 (Idn 
hdn 0.6); Ye'u td "Chieu thi" dat 0.834; Yeu td "An 
loan thifc pham " dat 0.862; Ye'u to' "Hinh thiJc bao 
bl" dat 0.790. Ke't qua cho tha'y, he so' deu d^m 
bao Idn hdn 0.6. 

- Kiem dinh do tin cay thang do cho bien phu 
thupc: 

Ket qua danh gia dp tin cay thang do bie'n phu 
thupc "Quyet djnh mua thifc pham" cho thay he so' 
Cronbachs Alpha dat 0.875 (dam bao Idn hdn 0.6), 
cac bie'n quan sat deu c6 he so' tifdng quan bien-
tdng ldn hdn 0.3. 

3.2.2. Phdn tich nhdn to khdm phd EFA 
- Phdn tich nhdn to khdm phd EFA cho biin 

phu thudc: 
He sd KMO dat 0.738 (ldn hdn 0.5) 

va thd'ng ke Chi-Square cua kiem dinh 
Bartlett dat gia tri mu'c y nghia Sig. = 
0.000 (nho hdn 0,05). Do do, cac bien 
quan sat co sif tifdng quan vdi nhau tren 
pham vi tdng the, dat yeu can de tie'n 
hanh bu'dc tiS'p theo trong phan tich 
nh&n td^kham pha EFA. 

Ket qua cho tha'y tiJf 3 bie'n quan sat 
chi cd the rut ra mpt nhan td duy nha't 
(co gia tri Eigenvalue ldn hdn 1) vdi 
phu'dng sai trich la 80.311% (ldn hdn 
50%) the hien rang nhan td nit ra da 
giai thich du'dc 80.311% sif bien thidn 
ciia diJ lieu; do v§y cac thang do rut ra 
du'dc cha'p nhSn. 

- Phdn tich nhdn to khdm phd EFA 
cho cdc bii'n d^c lap: 

Cac bien quan sat difdc giff lai sau 
bu'dc phan tich dp tin cay thang do 
bang he sd̂  Cronbachs Alpha se du'dc 
siJ dung de phan tich nhSn to' kham 
pha (EFA). 

Ma tran xoay nhan to' (Rotated 
Compoenent Matrix) vdi phep xoay 
Varimax da trich difdc 4 nhan to' vdi 
cac bie'n thanh phan cd sif khac nhau 
so vdi thang do chinh thu'c. 

Ma tran xoay nhan to' (Rotated 
Compoenent Matrix) vdi phep xoay 
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Varimax da trich du'dc 4 nhan td vdi cac bi6n thanh 
phan cd sif khac nhau so vdi thang do chinh thu'c. 

Sau khi phan tich nhan to'kham pha EFA, thang 
do tif 21 bie'n quan sat giam xud'ng con 20 bien va 
CO the rutra 4 nhan td mdi: (1) San pham, (2) Gia 
ca - Chieu thi, (3) An toan thifc pha'm, (4) Hinh 
thu'c bao bi deu c6 cac gia tri he so' tai nhan td dam 
bao yeu can (ldn hdn 0.3). 

3.2.3. Ddnh gid lai do ttn cdy cua thang do mdi 
bang he sd Cronbaclis Alpha 

Ke't qua danh gia do tm cay cua thang do bang 
he so'Cronbachs Alpha cho thS'y cac thang do deu 
dam bao dp tin cay va cd the su" dung trong cac 
phan tich tidp theo cua nghien ciiu. 

Sau khi phan tich nhan td' kham pha EFA va 
kiem djnh lai dp tin cay cua thang do mdi bang he 
sd̂  Cronbachs Alpha. Ta cd phu'dng trinh hdi quy 
du'dc viet lai: 

QD = BO + lil*SP + li2*GCCT 
+ B3*AT + B4*BB 

Trong dd: 
QD : Quye't dinh mua thu'c pham 
SP : Ydu t6' San pham 
GCCT : Yeu td Gia ca - Chieu thi 
AT : Ye'u to' An toan thu'c pham 
BB : Ydu td Hinh thiJc bao bi 
Tom lai, cd ta't ca 4 yeu to' tac dong den quyet 

dinh mua thu'c pham cua khach hang vdi 20 bien 
quan sat. 

3.3. Mo hinh nghien cdu hieu chinh 
Sau ket qua danh gia gia tri thang do thong qua 

phan tich nhan to'kham pha EFA, tac gia tien hanh 
dieu chinh mo hinh nghien cu'u nhif Hinh 1. 

Hinh 1: Mo hinh nghien cCtu da hieu chlnh 

An loan thilc pham —— rii 

Gia ca - Chieu thj I — ri4 

Ngudn: Ket qud pbdn licb cda tdc gid 

Cac gia thuyet nghien ci?u du'dc dilu chinh nhtf 
sau: 

Gid thuyi't Hj: Sdn phdm co tdc dgng ciing chieu 
(+) vdi quye't dinh mua thuc phdm cika khdch hdng 
tgi Sieu thi MM Mega Market Long Xuyen. 

Gid thuyet H2: Gid cd - Chiiu thi co tdc ddng 
cdng chieu (+) vdi quyet dinh mua thuc phdm cua 
khdch hdng tgi Sieu thi MM Mega Market Long 
Xuyin. 

Gid thuye't Hy. An todn thuc phdm cd tdc dong 
citng chieu (+) vdi quye't djnh mua thUc phdm cda 
khdch hdng igi Siiu thi MM Mega Market Long 
Xuyin. 

Gid thuye't H^: Hinh thdc bao bi co tdc ddng 
cdng chieu f+) vdi quye't dinh mua thuc phdm c^a 
khdch hdng tgi Siiu thi MM Mega Market Long 
Xuyin. 

3.4. Phdn tich mo hinh hoi quy tuyen tinh bQi 
3.4.1. Kiem dinh hi sd'iuang quan 
De phan tich hdi quy can xem xet cac mdi quan 

he tifdng quan tuyen tinh giffa bie'n phu thuoc vS 
tffng bien doc lap, cung nha giffa cac bien doc lap 
vdi nhau, kiem dinh he so' tffdng quan Pearson 
dffdc sff dung de kiem tra cac mdi lien he tuyd'n 
tinh nay. Gia tri nhan td dffdc kiem dinh bang trung 
binh cua cac bien quan sat thanh ph^n thuoc nhan 
td do. 

3.4.2. Kiem dinh mo hinh hoi quy vd cdc gid 
thuye't nghiin cdu 

- Ddnh gid do phd hap cua mo hinh: 
De kiem dinh xem ke't qua cua md hinh co the 

suy rpng ra cho loan bo tdng the thffc hay khdng ta 
phai kiem dinh dp phu hdp cua mo hinh bang phan 
tich ANOVA. (Bang 2) 

- Kiem dinh mdc do phd hap cua mo hinh 
hoiquy: 

Nham kiem dinh mffe dp phii hdp giffa cac bien 
doc lap tac dong den quye't dinh mua thffc pham 
cua khac hang, ta xem xet de'n tri tho'ng k6 F ttong 
Bang phan tich phffdng sai ANOVA. (Bang 3) 

- Xdy dung phuang trinh hoi quy boi: 
Phifdng phap Enter dffdc tac gia su" dung de 

phan tich mo hinh hdi quy bpi. Ket qua phan tich 
hoi quy tuyen tinh bpi cho tha'y ca 4 yeu td: Sin 

Bang 2. Cac chT so ddnh gid dp phu hdp cue mo hinh 

Md hinh 

1 

R 

0 761 

R' 

0.579 

R' hî u chinh 

0 572 

Q$ l$ch chuan cua sai so udc lupng 

0.60892 

Durbin-Wason 

1.945 

Nguon: Kit qud phdn lich cua tdc gia 
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Bang 3. Phan tich phLr<Jng sai ANOVA 

Mo [linh 

1 

H$ so hoi quy 

Phan du 

Tong 

Tong cac 
binh phuong 

120.386 

87.504 

207.889 

B$ctudo(df) 

4 

236 

240 

Binh phuong 
trung binh 

30.096 

0.371 

Kiem d|nh F 

81.171 

MUc y nghTa 

(Sig.) 

0.000 

Nguon: Ket qud phdn tich cua tdc gid 

pham (SP), Gia ca - Chieu thi (GC-CT), An toan 
thifc pham (AT), Hinh thffc bao bi (BB) deu cd y 
nghia thdng ke va dat dp tin cay 99% (td't ca cac 
mu'c y nghia Sig. deu be hdn 0.05) vdi mffe do chap 
nhan lan Iffdt dat 0.630, 0.700, 0.571 va 0.859. 

Tff ke't qua cac he so' hdi quy tac gia xay dffng 
dffdc mo hinh hdi quy khi chu'a chuan hoa nhff sau: 

QD = -0.449 + 0.223*SP + 0.195*GCCT 
+ 0.538*AT + 0.195*BB 

Sau khi chuan hda, mo hinh cac yeu to' anh 
bu'dng ddn quyet dmh mua thifc pham cua khach 
hang tai Sieu thi MM Mega Market Long Xuyen 
dffdc vie't lai: 

QD = 0.469*AT + 0.191*SP 
+ 0.162*BB + 0.144*GCCT 

Trong dd: 
QD 
AT 
SP 
BB 

Quydt dinh mua thffc pham 
Yen to' An toan thffc pham 
Yeu to'San pham 
Yeu to' Hinh thffc bao bi 

GCCT : Ye'u to' Gia ca - Chieu 
thi 

3 4.3. Kiem dnh hiin tuang da 
cgngtuyen 

Ket qua phan tich hoi quy tuyen 
tinh bpi cho dia'y gia tri VIF cua cac 
bie'n doc lap dao dong tff 1.164 den 
1.752. Cu the, ye'u to' San pham co 
gia tri VIF la 1.588, gia tri nay d yeu 
toGia ca - Chieu thi la 1.428, d ye'u 
td An toan diffc pham la 1.752 va d 
yeu td Hinh thffc bao bi la 1.164. Ta't 
ca cac gia tri VIF ciia cac bien doc 
lap deu nhd hdn 2, chifng td mo hinh 
hoi quy khong xay ra hien tffdng da 
cong tuye^n. 

3.4.4. Kiem dinh hiin tuang tU 
luang quan 

Kiem dinh ve tinh doc lap cua 

phan dff dffdc kiem tra qua dai lifdng thd'ng k6 
Durbin-Watson. 

Theo Hoang Trong va Chu Nguyen Mong Ngoc 
(2013), trong thffc te, khi tien hanh kiem dinh 
Durbin-Watson cd the ap dung quy tSt nhff sau: 

Neu I < D < 3 thi ke't luan mo hinh khong cd tuf 
tffdng quan. 

Neu 0 < D < 1 thi ket luan mo hinh cd tff tffdng 
quan du'dng. 

Neu 3 < D < 4 thi ket luan mo hinh cd tif tffdng 
quan Sm. 

Ket qua cho thay, h^ so' Durbin-Watson dat 
1.945 (Bang 4.21) (1 < 1.945 < 3) va hien tffdng 
cac phan dff chu^n hda dffdc phan tan ngau nhien 
tren do thi Scatter Plot (Hinh 2) cho tha'y mo hinh 
khong cd sff tffdng quan giffa cac phan dff hay ndi 
each khac la mo hinh khdng cd tff tffdng quan. 

Hinh 2: Do thi phan tan giiTa cac phan dU va gia trj di/ 
dodn dd chuan hda 

Scatterplot 

Dependent Variable OD 

n Standardized Residual 

Ngudn: Ket qud phdn tich ciia tdc gid 
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3.4.5. Kiem dinh cdc gid dinh hoi Cjuy 
- Gid dinh lien he tuyen tinh: 
Ket qua do thi phan tan giffa cac phan dff va gia 

tri dff doan da chuan hda cho thay phan dff chuan 
hda phan bd tap trung xung quanh difdng di qua 
hoanh dd 0, do vay, gia dinh lien he tuydn tinh 
khdng bl vi pham. (Hinh 2) 

- Gid dinh vi phdn phdi chudn cua phdn du: 
Thdng qua bieu do tan so' phan dff chuan hda 

Histogram, cd the tha'y, dffdng cdng phan phd'i 
chuan dffdc dat chdng len bieu do tan so'phan dff 
chuan hda. Dffdng cong nay cd dang hinh chuong, 
phu hdp vdi dang dd thj cua phan phd'i chuan. Gia 
tri trung binh cua cac quan sat Mean gan bang 0 va 
dp lech chuan Std. Dev = 0.992 (gan bang 1). Do 
dd, phan phd'i phan dff xa'p xi chuan. Vi vay, ta cd 
the ket luan rang, gia dinh phan phdi chuan cua 
khdng bl vipham. 

- Gid dinh phuang sai khong thay doi: 
Ket qua nghien effu cho th '̂y tri tuy^t ddi he 

so' tffdng quan cua phan dff chuan hda (ABSRES) 
vdi cac bie'n doc lap ddu khong cd y nghia tho'ng 
ke do ta't ca gia tri mffe y nghia Sig. md'i tu'dng 
quan hang giffa ABSRES vdi cac bien dgc lap deu 
ldn hdn 0.05. Cu the, mffe y nghia Sig mo'i tffdng 
quan hang giffa ABSRES vdi bie'n SP la 0.396, vdi 
bien GC-CT ta 0.169, vdi bien AT la 0.221 va vdi 

bie'n BB la 0.772. Do dd, phffdng sai ph^n dff la 
ddng nha't, gia dinh phffdng sai khdng doi khong bi 
vi pham. 

3.4.6. Kiem dinh cdc gia thuye't nghien cdu 
Bien phu thupc Quye't dinh mua thffc pham 

chiu tac dong bdi cac bie'n ddc lap difdc sap xep 
theo mffe anh hffdng giam dan: An toSn thffc 
pham (B3 = 0.469), San pham (61 = 0.191), ffinh 
thffc bao bi (64 = 0.162), Gia ca - Chieu thi (B2 = 
0.144). (Bang 4) 

4. Kd't lu$n 
Ket qua ve kiem dinh cac thang do thong qua 

he sd tin cay Cronbachs Alpha va phan tich nhSn 
to' kham pha EFA, sau dd kiem dinh sff phu hdp 
ciia md hinh nghien effu vdi cac gia thuyet da dffdc 
dffa ra. Ket qua phan tich hdi quy tuyen tinh bpi 
cho tha'y cd 4 bien doc lap tac dong den quyet dmh 
mua thffc pham cua khach hang theo thff tff giam 
d^n: An toan thffc phim (63 = 0.469), San pham 
(61 = 0.191), Hinh thffc bao bi (64 = 0.162). Gia ca 
- Chieu thi (B2 = 0.144). Cac gia thuyet HI, H2, 
H3, H4 cua md hinh hieu chinh deu dffdc chap 
nhan d dp tin cSy 95%. B6n canh dd, nghien ciJu 
con cho tha'y khong cd sff khac biet ve quyet dinh 
mua thffc pham tai Sieu thi MM Mega Market 
Long Xuyen giffa cac nhdm khach hang khac nhau 
ve dac diem nhan khau hoc • 

Bdng 4. Tong hdp ket qud kiem djnh cdc gid thuyet nghien cifu 

Gia thuye't 

" 1 

H2 

H3 

H4 

Ndi dung gia thuyet 

S^n pham cd tac dong cung chieu (+) vdi quyet dmh mua 
thuc pham cua khach hang tai Sieu thj MM Mega Market 
Long Xuyen. 

Gia ca - Chieu thi co tac dong cung chieu (+) vdi quyet 
dmh mua thi/c pham cua khach hang tai Sieu thi MM 
Mega Market Long Xuyen, 

An toan thuc pham co tac dong cung chieu {+) vdi quyet 
dmh mua thiJc pham cua khach hang tai Sieu thi MM 
Mega Market Long Xuyen. 

Hinh thdc bao bi co tac dgng cung chieu (+) vdi quyet 
dmh mua thuc pham cua khach hang tai Sieu thj MM 
Mega Market Long Xuyen. 

Sig. 

0.000 < 0.05 

0.005 < 0.05 

0.000 < 0.05 

0.000 < 0.05 

Ket lu§n 

Chap nhan gia thuyet 

Chap nhan gia thuyet 

Chap nhan gia thuyet 

Chap nhan gi^ thuyet 

Ngudn: Ke't qud phdn tich ciia tdc g> 
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ABSTRACT: 
The study aims to identify and measure the impact of the factors affecting customers' decision 

to buy food at MM Mega Market Long Xuyen supermarket. Based on the findings the author 
proposes some administrative implications in order to help the management of MM Mega Market 
Long Xuyen supermarket to better serve customers in the food product business as well as 
increase the competitiveness in the market. Based on the theoretical foundations and previous 
relevant studies, the author proposed an initial research model that includes five independent 
factors that influence customers' food purchase decisions: (1) Products, (2) Price, (3) Marketing, 
(4) Food safety and (5) Form of packaging. 

Keywords: Decision to buy, MM Mega Market Long Xuyen. 
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