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TOM TAT:

Nghién cifu nhim muyc dich xdc dinh va do Iudng mic d§ tic ddng ciia c4c y&u t8 doh hudng
dé€n quy&t dinh mua thyc pham cda khich hang tai Siéu thi MM Mega Market Long Xuyén, tir
46 tdc gid dé xua't mot s6 ham ¥ quén trj nhim gidp ban linh dao Sidu thi MM Mega Market
Long Xuyén cé thé phuc vy khdch hang 16t hon trong hoat d3ng kinh doanh mat hang thuc
ph&m cing nha tang khd nang canh tranh trén thi trudng. Dya trén céc cd 58 1y thuy€t nén ting
va céc nghién ctfu trude ¢ lién quan, (dc gid dé xudt mé hinh nghién ctfu ban ddu bao gdm 5
y&u 13 ddc 1ap tdc ddng dén quy€t dinh mua thyc pham ciia khdch hang: (1) Sin pham, (2) Gid
¢4, (3) Chiéu thi, (4) An todn thyc ph&m va (5) Hinh thitc bao bi.

Tit khéa: Quyél dinh mua, Siéu thi MM Mega Market Long Xuyén.

1. Bt vin dé

Vi sy phdt trién khéng ngiig cia nén kinh t€
thi trudng, ciing nhu d€ tao diéu kién cho khach
hang trdi nghiém mua thyc phdm tai cic kénh mua
sdm hién dai, uy tin thi ngoai cic chd truyén théng,
uém tap hoa ciing c6 rdt nhiéu di€m bdn thyc
phﬁm theo kénh bdn hing hién dai nhu siéu th,
clra hang tién 1¢i “moc” 1én khip moi ndi trén cd
nudc d€ phuc vy nhu ciu cha ngudi dan ciing nhy
givip ngudi tiéu diing ¢6 cd hdi 1iép can vdi ngudn
thye phim da dang, vé simh, an toan va c6 ngudn
gdc xudt X\ rang.

Tinh riéng taj thi trrdng thanh phd Long Xuyén
hi¢n nay di c6 3 siéu th kinh doanh thyc phim 16n
(MM Mega Market, Co.opmart, Vinmart) va hang
chyc cita hing tién 191 trong chudi cita hang cta
Vinmart+ hay Bich héa Xanh dang hoat dong dé
cung cdp ngudn thirc phim chit igng dén tay
ngudi tiéu dung vGi mire gid hgp ly, cling véi nhidu
chuang trinh vu dii hap din. C6 thé lhay. sy canh
tranh trong nganh kinh doanh thyc phim ciia cdc
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kénh bdn hang hién dai tai thinh phd Long Xuyén
12 khong nhé.

2. Phuong phédp nghién ciu

2.1. Nghién citu dnh tinh

Nghién citu dinh tinh dugc s dung trong giai
doan nghién cttu s6 bd d€ kham phd, diéu chinh
v b8 sung cdc bién déc lp c6 tac d(;ng dén bign
phy thude quy&t dinh mua thyc phim ciia khich
hiing tai Si¢u thi MM Mega Market Long Xuyén,
cing v6i d6 1a phét wién thang do, ki€m tra va
hoin thi¢n béng cau hdi khdo sat.

2.2. Nghién city dnh lilong

Nghién citu dinh luang dugce st dung trong cd
hai giai doan nghién citu sa b va nghién cttu chinh
thite. DI Ligu dugc thu thap thong qua ki thudt
phdng van trife i€p khich hang bing bing cau hdi
chi (i€t duge thidt k€ sin. DIt liéu thu thap vé f
cic bing ciu hdi s& duge xir 1y bling phin mém
thdng ké SPSS 20 nhim théng ké mé (3 miv
nghién cttu, ki€m dinh d3 tin cay cda thang do
biing hé s¢ Cronbachs Alpha, phan tich nhan 1§
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khdm phd (EFA), phan tich tvong quan tyé&n (inh,
héi quy tuyén tinb bdi d€ 1am rd hon cdc van dé
lién quan d&n gid thuy€t nghién citu, ki€m dinh sy
vipham cdc gi4 dinh hdi quy clia md hinh va ki€m
dinh cdc gid thuyé&t nghién citu.

3. K&t qua nghién citu

3.1. Théug k8 mé td dit ligu mdn nghién citu

Pé nghién cifu cdc yéu t§ doh hudng dén quyét
dinh mua thye phim cia khdch hing tar Siéu thi
MM Mega Market Long Xuyén, tic gid phdt ra
270 phi€u khio sdt, tdng s phi€u thu vé 1a 253 dat
({18 93.7%. Trong tdng 56 253 phi€u thu thap dudgc,
tdc gid ti€n hanh ki€m tra va loai b3 12 phiéu
khang st dung dugc (trd 131 khéng ddy di, cu trd
181 ¢6 2 1ya chon @ 1€n), cdn Jai 241 phi&u dat yéu
chu chi€m tl 1€ 89.26%. Céc thang tin vé& mdu khio
sdt khdch hang mua thyc phdm tai siéu thi MM
Mega Market Long Xuyén bao gdm: gidi tinh, do
(di, trinh dd hoc v&n va (hu nhip cd nhan hing
thing (Bdng 1).

Bang 1. Théng ké mé & mau nghién clu

3.2. Kiém duh d§ tin c8y thang do

3.2.1. Kiém dnh a¢ tin cgiy thang do bing hé sé’
Cronbachs Alpha

- Ki€m dinh 49 tin ciy thang do cdc bi€n déc
1ap: hé s6 Cronbachs Alpha cda cdc y€u 1§ “Sdn
pham” dat 0.869; YEu 16 “Gid cd” dat 0.727 (I6n
hon 0.6); Y&u (8 “Chiéu thi” dat 0.834; Y&u 1§ “An
toan thitc phdm” dat 0.862; Y&u t& “Hinh thitc bao
bi” dat 0.790. K&t qui cho thiy, hé 5§ déu dim
bio 18n hon 0.6.

- Kiém dinh d6 tin ¢y thang do cho bi€n phy
thude:

K&t qud dénh gid do tin cdy thang do bi€n phu
thudc “Quyét dinh mua thyc phim™ cho thi'y hé s6
Cronbachs Alpha dat 0.875 (ddm bio 16n hon 0.6),
cde bién quan sdt déu cs hé s§ wong quan bign-
tSng 16n hon 0.3

3.2.2. Phén tich nhan 16 khdm phd EFA

- Phén tich nhén (6 khdm phd EFA cho bién
phu thugc:

Hé 56 KMO dat 0.738 (16n hon 0.5)
vi theng ké Chi-Square cda kiém dinh

Tan | Ty16 | Ty 18 tich Bartlett dat gid trj m@c y nghia Sig. =
I3 %) | ldy (%) 0.000 (nhé hon 0.05). Do d6, cdc bién
quan s&t c6 s trong quan véi nhau rén
| 1-Nam 86 | 367 35.7 pham vi 18ng thé, dat yéu ciu € (ien
?'i‘ 2.Nil o 155 | 643 | 1000 | hanh budc (iép theo trong phan tich
i — nhan & khim phd EFA.
Tong 241 | 1000 _ K& qua cho thay tlf 3 bi€n quan sdt
| 1. Tu 18 d&n dudi 25 tudi 80 | 332 332 chi c6 thé rdt ra mét nhin & duy nhal
2. Tir 25 déin dui 35 g 51 | 212 | 544 (c6 gid uj Eigenvalue ldn hon 1) véi
Do —— huong sar trich 12 80.311% (16n hon
o |37 35 den dusi 55 ey 64 | 266 | 809 20%) 5 hién ring nbin 16 it ra da
4. TU 55 tudi trd 1én 46 19.1 100.0 214 thich duge 80.311% sy bign thién
Tng 241 | 1000 cia dir li‘éu; do viy cdc thang do rit ra
- - dudc chap nhin.
1 Dudi Trung hoc pho thong 51 212 21.2 i - Phdn tich nhin 16 kirim phi EFA
Trinh | 2 Trung hoe phé thong 95 | 394 | 606 cho cdc bign dge Lip:
do = . p Cdc mén quan sdt duge gitf lar sau
i hoc ’ S Baihoc./ Can ding 42 34.'0 I 945 budc phin l?ch d6 tin cafxyolhang do
| vén ' 4. Sau Pai hoc 13 | 54 100.0 bling hé sd Cronbachs Alpha s& dugc
‘ Tong 241 | 1000 | | st dung d€ phin tich nhin 18 khdm
AR i ik n hd (EFA).
| 1. Duéi 4 tridu 99 | 411 a1 | p Ma trdn xoay nhan & (Rotated
Thu | 2. Ttr4 dén dudi 6 trigu 17 | 485 89.6 Compoenent Matrix) vdi phép xoay
| ahap 37016 dén duéi 10 trieu 2 | o1 | o988 Varimax da trich duoc 4 nhan 18 vdi
hang | = 4 - cic bi€n thanh phin cé sit khdc nhau
thang | 5. Tl 10 trigu trd lén 3 12 100'0<l so v@i thang do chinh thitc.
Téng 241 | 100.0 T Ma trin xoay nhin 18 (Rotated

Ngubn D liéu diéu tra va phan tich

cila tic gid Compoenent Matrix) vdi phép xoay
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Varimax da trich dugc 4 nhan 18 véi cdc bi€n thanh
phdn c6 sit khdc nhau so v6i thang do chinh thiic.

Sau khi phan tich nhdn & khdm phd EFA, thang
do tir 21 bi€n quan s&1 gidm xudng con 20 bién va
¢6 1hé rit ra 4 nhin 18 méi: (1) San pham, (2) Gid
ca - Chiéu thi, (3) An toan thyc phim, (4) Hinh
thiic bao bi déu c6 ce gid tri hé s6 141 nhiin 18 ddm
bdo yéu cdu (16n hon 0.3).

3.2.3. Bdnh gid lai d¢ un c¢dy cia thang do mdi
béiing h¢ s6’ Cronbachs Alpha

K€t qua ddnh gid 4 un cdy cia thang do bZing
hé 58 Cronbachs Alpha cho lhay céc thang do déu
ddm bdo a9 tin cdy vi cd th€ sk dung trong cdc
phén tich ti€p theo cia nghién citu.

Sau khi phan tich nhan (& khdm phd EFA va
ki€m dinh lai dé tin cdy ctia thang do mdi bling he
58 Cronbachs Alpha. Ta ¢6 phudng trinh héi quy
dugc viét lai:

QD =80 + B1*SP + B2*GCCT

+ B3*AT + B4¥BB
Trong d6:
QD : Quy&t dinh mua thyc phnm
Ny : Y&u 16 Sdn phim
GCCT : YEU 16 Gid cd - Chiéu thi
AT : Y&u 18 An ton thic phim
BB : Y&u (8 Hinh thite bao b

Tém lai, ¢6 131 cd 4 y&u 18 1dc dfng dén quyél
dinh mua thyc pham clia khich hang vd1 20 bign
quan sit.

3.3. Mo hinh nghién citu hi¢u chinh

Sau k&t qué ddnh gid gid tri thang do théng qua
phén tich nhin 5 khdm phd EFA, tdc gia ti&n hanh
diéu chinh m@ hinh nghién ctu nhy Hinh 1.

Hinh 1: M6 hinh nghién cttu da higéu chinh

An toan thyc phdm |— H,

Hinh thic bao bi ‘— H, —
Gi4 ca - Chiéu thy H,

Ngudn: Kér qué phan tich ciia tic gid

Cic gia thuy€t nghién cu dude didu chinh nhy
sau:

Gid thuyét H,: Sdn phdm cé tde dong cing chiéu
(+) vdi quvét dinh mua thue phdm cia khdch hang
tai Stéw thi MM Mega Market Long Xuvén.

Gid thuyét Hy: Gid cd - Chiéu thj cé tdc dnng
ciang chiéu (+) véi quvel dinh mua rthic phﬂm clia
khdch hang 1ai S1éu thi MM Mega Marker Long
Xuyén.

Gid thuyét Hy: An toan thuc phdm c6 tdc dpng
cting chidu (+) vdi quyét dinh mua thic phdm ciia
khdch hang tar Siéu thi MM Mega Market Long
Xuyén.

Gid thuyét Hy: Hinh thitc bao bi c6 1dc déng
citng chidu (+) voi quy8r dinh mua thic phdm ciia
khdch hang tgi Sieu thy MM Mega Marker Long
Xuyén.

3.4. Phan tich mé hinh héi quy tuyén tinh bji

3.4.1. Kiém dinh hé s6 twong quan

Bé phan tich hi quy cin xem xét cdc mdi quan
hé tudng quan tuyén tinh gitta bién phy thude va
timg bi€h ddc 1ap, ciing nhy giira ciic bién doc lap
vdi nhau, ki€ém dinh hé s& tong quan Pearson
dudc st dung dé€ kiém tra cic mGi lién hé tuyén
tinh nay. Gid tri nhan 1 dudc ki€m dinh bing trung
binh clia cdc bi€n quan sdt thanh phan thudc nhan
18 d6.

3.4.2. Kiém djnl mé hinh héi quy va cde gid
thuyét nghién citu

- Ddnh gia dé phit hop ciia mé hinh:

P& ki€m dinh xem két qua ctia mé hinh 6 thé
suy réing ra cho toan b t8ng thé thye hay khongta
phii ki€m dinh d6 phit hgp ca mé hinh bing phin
tich ANOVA, (Bang 2)

- Kiém dinh nuic d¢ phi hop ciia mé hinh
héi quy:

Nhém ki€m dinh mifc d phd hgp giifa céc bién
déc 1ap tdc ddng d&€n quy&t dinh mua thirc phim
clia khdc hang, ta xem xé1 d&n tri thdng ké F trong
Bang phin tich phugng sai ANOVA. (Bang 3)

- Xdy dung phuong trinh héi quy béi: ,

Phuong phdp Enter dugc tic gid st dung de
phin tich mé hinh héi quy bdi. K&t qua phan tich
hdi quy tuyén tinh boi cho thiy ca 4 yéu (5: Sin

Bdng 2. Cac chi sé danh gid dé phi hdp ctia mé hinh

Mahinh | R } R
I # 0761 | 0579

0572 |
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“RYhi higu chinh Do léch chudn clia sai & uoc lugng Durbin-Wason |
| 060892 ﬁﬂj
. -

Nwon Keél qud qud phan tich ciia tdc gid
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Bdng 3. Phan tich phudng sai ANOVA

L M hinh blz":hz‘:\g Bac ty do (df) Bm:';‘:::“ KGém dinh F M”tsylg‘)’ma
[ [ Hessnsiquy | 120.386 4 | 3000 81.171 0.000

1| Phandu 87.504 236 EZ

L | Téng 207.889 240 1

phdm (SP), Gid cd - Chiéu thi (GC-CT), An toan
thyc pham (AT), Hinh thite bao bi (BB) déu c6 ¥
nghta thdng ké vi dat 46 tin cdy 99% (141 ca céc
mifc ¥ nghia Sig. déu bé hdn 0.05) v6i mitc dd chip
nhan 10 lugt dat 0.630, 0.700, 0.571 va 0.859.

Tir k&t qud cdc hé s8 hdi quy téc gid xay dung
duge mé hinh hdi quy khi chua chuin héa nhu sau:

QD =-0.449 + 0.223*SP + 0.195*GCCT

+0.538*AT + 0.195*BB

Sau khi chuin héa, mé hinh cic y&u 16 dnh
hudng d&n quyét dinh mua thye pham cda khich
hang tai Siéu thi MM Mega Market Long Xuyén
dugc viét lai:

QD =0.469*AT + 0.191*SP

+0.162*BB + 0.144*GCCT

Trong d6:

QD : Quy&t dinh mua thyc phim

AT : YEu1& An toan thyc phim

SP : Yé&u1d Sin phim

BB : Y&u 18 Hinh thic bao b

GCCT : Y&u 16 Gid c4 - Chiéu
thi

Ngudn: K&t qud phén tich cita tic gid

phin du duge ki€m tra qua dai lugng thdng ké
Durbin-Watson.

Theo Hoang Trong vi Chu Nguyé&n Mang Ngoc
(2013), trong thyc &, khi ti€n hanh ki€m djnh
Durbin-Watson cé thé 4p dung quy tdt nhu sau:

Néu | <D <3 thi két luin md hinh khéng c6
wong quan.

Néu 0 <D < | thi k&t luin m6 hinh c6 tyf tuong
quan dudng.

Néu 3 < D < 4 thi k€t luan mé hinh 6 tyf wong
quan am.

K& qui cho thdy, hé 56 Durbin-Watson dat
1.945 (Bang 4.21) (1 < 1.945 < 3) vi hién tugng
cic phin du chudn héa dutgc phan tin ngdu nhién
trén dd thi Scatter Plot (Hinh 2) cho thdy md hinh
khéng c6 sy wong quan giita cdc phin du hay néi
cdch khdc 13 mo6 hinh khong c6 1 wgng quan.

Hinh 2: B3 Ihj phdn 16n gilia céc phdn du va gié tj dy
dodn da chuén héa

Scatterplot
Dependent Variable QD

34.3. Kiém dnh hién negng da
cfng tuyén

K&t qud phan tich hdi quy tuyén
tinh bdi cho tha'y gia trj VIF cia cic
bién dgc lap dao dong tir 1.164 d&n
1.752. Cu thé, yéu 1& San phim c6
gid i VIF 13 1,588, gid trj ndy & yéu
16 Gif ci - Chiéu thi la 1.428, & y&u
15 An toan thuc pham la 1,752 va &
y&u (& Hinh thifc bao bi Ia 1.164, T4l
¢ cdc gia tri VIF cla cdc bién doc
lap déu nhd han 2, chitng t md hinh
h6i quy khong xdy ra hién ugng da
cong tuy&n, .

Regression Standardized Predicted Value

3.4.4. Kiém dinh hi¢n negng ne
[lllf'lg quan
Kiém dinh vé& tinh déc lap cla

2 0 2

Regression Standardized Residual

Ngudn: Két qud phan tich cita 1ic gig
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3.4.5. Kiém dinh cdc gia dinh hoi quy

- Gid dinh lién hé tuyén tinh:

K&1 qua d thi phan tin gitra cdc phin du vi gid
iri dif dodn da chudn hoa cho thd'y phin du chufn
héa phin b 1ap trung xung quanh dudng di qua
hoanh d6 0, do vay, gid dinh lién hé tuyén tinh
khong bi vi pham. (Hinh 2)

- Gidi dinh vé phdn phdi chudn ciia phin di:

Théng qua bidu db tan s§ phan dir chuin héa
Histogram, c6 thé thiy. dtfdng cong phan phéi
chuin dugc dit chdng [&n bi€u dé tin 6 phin du
chudn héa. Pudng cong nay ¢d dang hinb chudng,
phii hop vdi dang dé thi clia phan phéi chuin. Gid
tri trung binh clla cic quan sét Mean gan bing 0 va
43 t&ch chuidn Sid. Dev = 0.992 (g:m bing 1). Do
d6, phin phdi phan du xdp xi chuin. Vi viy. ta cé
th€ k&'t ludn ring, gia dinh phin phdi chudn cla
khéng bi vi pham.

- Gid dinh phuong sai khéng thay d5i:

K& qua nghién citu cho tha'y i tuyét d3i hé
6 wong quan cha phin dv chuin héa (ABSRES)
vdi cdc bi€n dac 18p déu khong ¢6 y nghia thang
ké do 1dt cd gid tri miic ¥ nghia Sig. mé1 twong
quan hang gita ABSRES vdi cdc bi€n dge lap déu
16n hon 0.05. Cu thé, mdc § nghia Sig m3i wong
quan hang gita ABSRES vdi1 bi€n SP 1a 0.396, vgi
bi&€n GC-CT 14 0.169, vdi bién AT Ja 0.221 va v61

BAng 4. T8ng hdp k&t quéd kiém dj

bién BB Ja 0.772. Do dé. phudng sai phin du 13
@dng nhal, gid dinh phuong sai khang d3i khong bi
vi pham.

3.4.6. Kiém dinh cdc gid thuyér nghién citu

Bi€n phu thugc Quyét dinh mua thyc phim
chiu tdc ddng bdi céc bién dde 1ap ducc sdp x&p
thco mitc anh hudng gidm dan: An todn thye
phim (83 = 0.469), Sdn phdm (81 = 0.19]), Hinh
thic bao by (B4 = 0.162), Gid ca - Chiéu thj (82 =
0.144). (Bing 4)

4, Két luian

KE&uqui v& ki€m dinh cdc thang do thang qua
hé s6 tin ciy Cronbachs Alpha va phén tich nhin
18 khdm phd EFA. sau a6 ki€m dinh sy phd hgp
ctia mé hinh nghién ctfu vé1 céc gid thuy&t di duge
dua ra. K& qua phan tich héi quy twyén tinh bji
cho thi'y ¢6 4 bién doc lap tac dong d€n quy&t duh
mua thye phdm cia khich hang theo thi w gidm
dan: An toan thyc pham (83 = 0.469). Sin phim
(81 =0.191), Hinh thitc bao bi (84 = 0.162), Gid ci
- Chiéu thi (82 = 0.144). Ciic gia thuyél HI, H2,
H3, H4 cda mé hinh hiéu chinh déu dugc chip
nhin § dd tin cAy 95%. Bén canh d6, nghién ciu
cdn cho thd'y khdng ¢6 sy khdc biét vé quyél dinh
mua thyc pham (ai Siéu thi MM Mega Markel
Long Xuyén giita cdc nhom khdch hang khdc nhau
vé dac di€m nhan khiu hoc @

nh cac gié thuyét nghién cliu

‘ - Gidtuyet N6 dung gl thuyst

Sig. Két luan

Long Xuyén,

dinh mua thuc phdm cla khach hang tai Siéu

Mega Market Long Xuyén.

| An toan th
dinh mua thyc pham cda khach hang tai Sieu
Mega Market Long Xuyén.

dinh mua thuc pham cia khach hang tai Siéu
Mega NMarket Long Xuyén,

|
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San pham c6 tac dong cling chidu (+) vdi quyét dinh mua
thuc pham cla khach hang tai Siéu thi MM Mega Market

Giaca- Chleu thi ¢o tac dong cung chiéu (+) vdi quyét

yc phdm cb tac dang cung chigu (+) véi quyét

| Hinh thic bao bi ¢ tac dong cung chiéu (+) vai quyel

0.000<0.05 | Chép nhan gia thuyét

thi MM 0.005<0.05 | Ch&p nhan gia thuyét

i b

thi MM Ché&p nhan gia thuyét

‘ 0.000 < 0.05

{
thr MM ‘ 0.000<0.05 | Chap nhan gi thuyét
|

Ngudn: K&t qud phén tich cia tde gid
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FACTORS AFFECTING THE CUSTOMER'S DECISION
TO BUY FOOD PRODUCTS INMM MEGA MARKET LONG XUYEN
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ABSTRACT:

The study aims to identify and measure the impact of the factors affecting customers’ decjsion
to buy food at MM Mega Market Long Xuyen supermarket. Based on the findings the author
proposes some administrative implications in order to help the management of MM Mega Market
Long Xuyen supermarket 10 betier serve cusiomers in the food product business as well as
increase the competitiveness in the market. Based on the theoretical foundations and previous
relevant studies, the author proposed an miuial research model that includes five independent
factors that influence customers’ food purchase decisions: (1) Products, (2) Price, (3) Markelng.
(4) Food safety and (5) Form of packaging.

Keywords: Decision to buy, MM Mega Market Long Xuyen.
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