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TOM TAT:

Nghién citu ndy st dung phudng phdp nghién cu hén hgp thng qua thu thap 100 bing
théng tin tuyén dung, phdng vn siu 15 chuyén gia va khio st 228 doanh nghiép. K&t qud
nghién ciu cho thay thyc trang sd lugng nhin lyc PR dang ting tY nam 2016 d&n nam 2019 va
nhu cdu i€ e tang trong giai doan 2020-2025, dy bio giai doan 2025-2030 theo dudng xu
hu6ng c6 dang phudng trinh bac 2. K&t qui ki€m dinh cho thiy, chil lugng nhan lyc PR gém
23 thang do thudc 5 nhin 16: ning Iyc chuyén mén, niing e c4 (hé, nang lyc phucng phép, nang
lyc x4 hoi va niing lyc thdi d§. Céc doanh nghiép ddnh gid wong di t81 chat lugng nhan luc
PR trén cdc mit nding lyc chuy&n mén, ning lyc cd thé, cbn nang lyc xa hoi va nang lyc théi

a6 chua cao.

T khéa: Nhan lge PR, nhu cdu nhan lyc PR, doanh nghiép, TP. H6 Chi Minh.

1. D3t vin dé

Quan hé cong ching (PR) Ia cach ti€p cén xay
dung mdi quan hé vi tao thién cim mét cdch w
nhién dang 12 xu hudng cho thd1 dai cong nghiép
4.0. 0 nude 1a, cdc hoat dong quan hé cong ching
da dién ra wuge ndm 1975 v@i viéc sif dung cdc
cudc hop bio vé chién tranh (Hallin, 1992). Hién
nay, chi riéng linh vifc quing cdo. noi rit cdn
nhin luc PR, theo bdo cio cia Chinh phii (201 1)
din s8 liéu cia Bo Vin hda, Thé thao va Du lich
nim 2010 cd nudc da cé gan 7.000 doanh nghiép
quing cdo. Thye & ¢d hiang rdm cd quan PR
chuyén nghiép 8 Viét Nam (T. Nguyén, 2014).

Ngoai ra, cic tdp dodn, cdng ty sén xuit kinh
doanh, céc t§ chitc déu dang rit cin déi nga PR
gioi nghé, c6 dao difc va trich nhiém xi héi. Cac
[inh vyc cin nhan sy PR 1a quén tri truyén théng,
phudng tién k§ thudt s8, truyén théng markeling
tich hop va truyén théng néi bd 1a néi bit (Doan
& Bilowol, 2014). Thyc trang nhidn lyc PR hién
nay vi nhu cdu trong thai gian (di vé s& lugng va
chi't lugng nhan lyc PR 1am céin cif cho cdc cd s
dao tao dinh hudng chi€n luge 12 rit quan trong
va cdn thiét, wy viy chua duge quan tim nghién
ctfu mdt cdch bili bdn. Chinh vi viy dé i nay la
rit quan trong va edp thi€l. Muc tiéu cda nghién
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cifu ndy 12: (1) Phan tich thue trang nhdn luc PR
tai cdc doanh nghiép trén dha ban TP. HS Chi
Minh giai doan 2017 - 2019. (2) Du bdo nhu ciu
nhan Iyc PR tai cdc doanh nghiép trén dia ban
TP. Hé Chi Minh giai doan 2020 - 2025. (3) Bé
xut him ¥ qudn tri d&i véi ngudn nbéan lyc PR
wrén dja ban TP. H Chf Minh.

2. Phuong phap nghién clu

P& nghién cu dy bio nhu ciu nhin luc ¢6 3
cdch 1i€p can nghién ctu la dinh tinh, dinh Juong
hodc k€t hop c4 dinh tinh va dinh lugng. Theo
Fred C. Lunenburg (2012), du bio nhu cau nhan
lye c6 thé dya vao viéc st dung cdc di liéu ni
bd hay bén ngoai, cic thi tyc thdng ké va dua
trén phan tich vi du bido. Kesten C. Green, J.
Scott Armstrong (2001) cho riing, phuong phép
1i€p can dinh tinh gdm 7 ky thudt sau: (1) Phdn
dodn duo ddc - Dya vao chuyén gia; (2) Suy dodn
- Dua vio dir 1iéu trong qud khut; (3) Phudng phdp
Delphi - Chuyén gia: (4) Phdn rd vd x4y dyng
phén dodn - Dya vio dy bio cdc thanh phin d&
dy bdo 18ng thé; (5) Phuong phip hé thdng
chuyén gia - Thio lugn nhém hay phéng vén
chuyén siu; (6) Phudng phdp mé phéng twong
tic; (7) Phuong phdp diéu tra chon miu k&t hgp
vdi kinh nghiém thye t&.

Phuang phép du béo theo diy s§ thdi gian duge
xay dyng rén mot gia thi€l vé s dn tai va luu lai
cdc nhin 18 quyél dinh dai lugng du bdo i qud
khit dén tuong lai. Pai lugng cdn dy bdo duge xdc
dinh trén cd s phan tich chudi cdc 56 liéu vé nhu
cAu sin phim (dong nhu cAu) théng ké duge trong
qud kha. Nhy vy, thue chit ciia phuong phip dy
bio theo ddy s thdi gian la kéo da quy lut phit
(rién ctia d6i wong dy bao da ¢6 rong qua kh v
hién tai sang tuong lai véi gia thi€t quy luat dé
vin con phit huy tdc dung. Phuung phip du bio
theo day 58 thdi gian ¢6 cic k§ thudt cy thé nhu:
(1) Phuong phip trung binh gidn don; (2) Phuang
phép trung binh ddng; (3) Phuong phdp trung binh
ddng 6 trong s6: (4) Phudng phap san biing hiam
mii; (5) Phudng phdp dy bdo theo dudng xu hugng.
Phuong phip du bdo theo dudng xu hubng dua
trén co sd ky thuat binh phudng bé nhit gidp dy
bido nhu ciu trong tusng lai dya vao diy s theo
thdi gian. DE xéc dinh dudng xu hudng 1§ thuyét,
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truc hét can bi€u dién cdc nhu cu trong qué kht
1&n bi€u A6 va phin tich xu hudng phét trién cia
céc s liéu d6. Nhu cdu qua thdi gian c6 thé bidy
di€n bing cdc dudng xu hudng c6 dang duiing
parabol. hyperbol, logaril... va cdc h¢ 6 héi quy
cia nd.

Pé xdc dinh thyc trang va du bdo vé s& lugng
nhan luc PR, dé i nay 4p dung phudng phip
nghién cifu hdn hop. Phuong phdp théng ké mé i
thong qua bang khio sdt dé xdc dinh thic trang
nhan lyc PR giai doan 2017-2019 vi nhu ciu
nhin lyc PR giai doan 2020-2025 va phuong phip
dy bdo theo dudng xu hudng vé1 k§ thuft binh
phudng bé nhit d€ dy bdo nhu cAu s lugng nhin
lire PR giai doan 2025-2030. P€ dy bio x4c dinh
thuc trang va dy bdo nhu cAu vé chat lugng nhan
lyc PR, phuong phdp nghién cdu dinh tinh si
dung ky thudt phdng vin sdu véi 15 nha tuyén
dung vdi 2 vong. Vong | nhim khdm phd va hiéu
chinh thang do cht lugng nhan lyc PR vi vdng?2
ki€m dinh gid tri (Validity content) cdc thang do
clia giai doan | theo hé 56 CVR (Content Validity
Ratio) cia Laewshe, C. H. (1975). Phuong phdp
nghién ctfu dinh tugng thyc hién béing bang civ
héi khdo sdt v6i cdc doanh nghiép d€ ki€m dinh
d6 tin cay cha thang do. Theo Nunnally, J. C
(1978) via Cortina, J. M (1993), Cronbach Alpha >
0.6 va tuong quan bién t6ng > 0,3 thi dat yéu cau.
Phén tich nhan 1§ khdm phd (EFA) d€ x4c dinh
cdc nhin 1§ trich. HE 8 KMO > 0,5 1a dat yéu
ciu (Kaiser, H. F, 1970; Hair, J. F., Anderson, R.
E.. Tatham,R. L., & Black, W. C, 1998). S6 lugng
miu trong nghién cifu dinh Ivong 4p dung cong
thic cda Yamane, Taro (1973), véi n=
N\I+N(e)2. Trong d6 n Ja s6 mau can thiét, N 13
quin thé nghién cdtu, e sai s§ cho phép. Vi dng
56 doanh nghiép dang hoat dong tai TP. Ho Chi
Minh nZm 2018 12 N = 228.267 (BS K& hoach v}
Biu w, 2019) va e = 0,07 (d§ tin ciy 93%) thi 56
mdu cdn khdo sdt 13 203 doanh nghiép va dé tai
thu vé 210 bang khio sdt hgp 1&, ddp ing yéu
ciu. Phuong phdp chon miu xdc suat, k§ thuit
120 mim (snow ball) va ky thuft (i€p can kéLhdp
cd tryc i€p v giti bdng cau héi y dién ban gidy
va bin mém online da dudc dp dung trong nghién
cfunay.
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3. K&t qua nghién citu

3.1. Két qud nghién citu thong ké mé ta

Tu 250 bang cdu hdi phdt ra di thu vé 246
bang. trong d6 228 bang dat yéu ciu v6i ddy di
théng tin (dat 91,2%) € duwa vao phén tich. K&t
qué nghién citu cho thdy da s& cdc doanh nghigp
¢6 Wi (1ir khi thanh §p) 1Y 3 d&n 10 nim. S&
doanh nghiép trén 20 nim chi la 25, chiém
10,96%; 83 doanh nghiép rén 10 d&n dudi 20
ndm (34,40%); 54 doanh nghiép trén S nidm
(23,68%); 36 doanh nghiép trén 3 ndm (15.79%);
vi 30 doanh nghiép dudi 3 nim (13.16%). Vé loai
hinh doanh nghiép, loai hinh cong ty wrdch nhiém
hitu han 12 nhi&u nhét, chi€m 40,79%. tiép dén la
cdng ty ¢& phén (35,96%), doanh nghiép e nhan
(12.28%), doanh nghiép FDI (8,77%) va doanh
nghiép nha nudc (2,2%). V& quy mé doanh
nghiép, xét theo tiéu chicia Ngdn hang The gi6i
vé vn, da 58 cdc cOng ty déu 12 viYa v nhd, rong
d6 doanh nghigp 16n v4i s6 van trén 100 ty chi
chi€m 3,95%, doanh nghigp vira chi€m 33,77%;

doanh nghiép nhé (dudi 20 ty) chiém 62,28%. Vé
tiéu chi s& lao dgng, da s6 cc doanh nghiép cé
quy md vifa va nhd, trong d6 doanh nghiép 16n cé
1rén 300 lao déng chiém 15,79%, doanh nghiép
cé tr 101 i 300 lao déng (18,42%), doanh
nghiép c6 tir S118i 100 lao déng (28.07%) va
doanh nghié¢p c6 dudi 50 lao ddng (37,72%).
K&t qué nghién ciu cho 1hiy, 18ng s8 luong
nhin vién PR 1ai cac doanh nghuép ting Ién hiang
nam. N&u nhu nam 2016, trong s6 210 doanh
nghiép tham gia khdo sd1 chi ¢6 55 nhan vién PR
thi d&n nam 2019 di 1ang 1én 126 vi df bio dén
ndm 2025 cic doanh nghiép s& c6 221 nhin vién
PR (Bing 1). S lugng nhin vién PR vi marketing
cla céc doanh nghiép cé xu hudng ting cd trong
hién 141 vi nhu ciu tuong lai chiing t& dude tim
quan trong nhan luc PR ngay cang quan trong trong
doanh nghiép. Tir dir liéu khao st vé thyc rang
s8 lugng nhin luc PR giai doan 2016-2019 v nhu
cdu nhin luc PR gia1 doan 2020-2025, dia trén
chudi thdi gian v nam 2016 12 1 (nim goc) da

Bdng 1. Thuc trang nhdn Iuc quan hé céng ching giai doan 20146-2019 va nhu cdu
nhan luc quan hé céng chang dén giai doan 2020-2030

‘ 83 lugng nhan sy PR cla | S8 lugng nhan sy cia 228 S8 lugng nhan sy PR cia cac doanh
Nam 228 doanh nghiép theo doanh nghigp tinh theo nghi&p trén dja ban TP. H3 Chi Minh
khdo st (ngudi) A4udng xu huéng (nguai) | theo 6udng xu hudng (ngudi) ‘
2016 55 52 52.061 -
2017 81 81 81.095 ]
2018 104 i 07 107125 ]
| 209 126 L 131153 1
2020 152 \ 152 152178 |
2021 174 7 171 200 i
| 2022 189 188 188 220 |
| 202 206 202 02251 |
" 2024 215 T 214 218255 B ﬂ
2025 21 YY) 24282
"7 2026 o w20
| 26 236.267
o8 | 239 239289 |
2029 239 239289 B
I 2030 I Y 237277 ]
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xdc dinh duge dudng xu huéng nhu cAu nhin huc
cha cdc doanh nghiép cé dang: y = -1.178x* +
32.067x + 21.283 vdi hé s8 hdi qui R? = 0.9977
(Hinh 1). Trong d6, y 1a s6llr0ng nhin lyc PR, x 12
thdi gian tinh biing s nam vdi ndm gdc 201613 1.

quan bién tdng > 0.3. dat yéu ciu, cdc nhén 8 ddy
¢6 hé s6 Cronbach’s Alpha I6n hon 0.6 (Bing 2).

Nghién citu nity ding phuong phap rat trich
Principal Component Analysis, phép quay Vanmayx
dé phan tich nhan (& kham phd. Sau 3 14n phan tich

Hinh 1: Budng xu hudng biéu dién thuc Ilang va nhu cdu nhén luc quan hé céng ching
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T dudng xu hudng nay, xdc dinh duge nhian
liyc PR & nim 2016 1a 52 ngui, du ki€n ndm 2025
13 224 ngudi. Nhu viy. so vdi sd lugng nhan sy PR
thute t€ khio sdt, s nhan lyc PR tinh theo dudng xu
huéng chénh tif 0% dén 1,4%, & mdc thip. Do viy.
¢6 thé khing dinh dudng xu hudng da xic dinh cé
d¢ tin cdy cao.

3.2. S lugng nhdn luc quan h¢ cong ching

T nghién ctfu tdng quan tii ligu va thdng ké
100 bidn thong tin tuyén dung vi tri PR hoic [am
cdc cong viéc PR cha cic doanh nghiép da tap hop
dugc 30 thang do chat lugng nhan lyc PR d€ diua
viro nghién cifu phdng van sau. K&t qui vong 1 da
rd 504t v3 khdm phd, b3 sung thém S thang do nita.
K&t qud ki€m dinh gi4 tr1 (Validity content) & vong
2 ¢6 3 thang do bi loai do CVR khéng dat va 32
thang do dat gid tri dudc s& dung 1am thang do
ning lifc ddnb 214 chit lugng nhin lyc PR. K&t qud
ki€m dinh dg un cdy thong qua hé s6 Cronbach's
Alpha cho thdy ¢i 32 thang do déu c6 hé s8 wdng
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g 9 10 11 12 13 14 151

y =-1,178x? + 32,067x + 21,283
R?=0,9977

k&t qud difng lai véi phuong sai trich tich lay dat
60,357%. KMO (Kaiser-Meyer-Olkin Measure of
Sampling Adequacy); Sig = 0.000. K&t qud cho
thay tr 32 thang do ban ddu loai 9 thang do, cdn lai
23 thang do dat yéu ciu, trich thinh 5 nhin 16, K&
qud ghi nhin nhan 6 Ning lyc chuyén mén cé 10
thang do déu dat yéu ciu; Ning luc c4 thé gdm c6 6
thang do, trong d6 4 thang do dat yéu ciu va 2 thang
do (ky ndng lanh dao va k§ ning thuyél tich) bt
loai. Nhin t§ Nang lyc phuang phip c6 6 thang do,
trong dé 4 thang do dat yéu cau, 2 thang do (K}
nang lam viéc nhém va k§ nang Iing nghe) bi loai.
Ning luc x3 hoi gdm 6 thang do, trong dé 3 thang
do dat yéu cdu, 3 thang do (ky ning chiu 4p It
cong viéc va ky nang ky nang quan hé) bi loai.
Nhién (& Ning luc thdi do gdm 4 thang do, trong ¢
2 thang do dat yéu cdu, 2 thang do (1fnh ky lugt v
niing lyc dao dic nghé nghigp) bj loar.

Qua két qud thdng ké cho thdy, cdc doanh
nghiép dugc khdo sit dinh gid cao cdc nhém ning



QUAN TRI - QUAN LY

e clia nhan vién PR hién tai véi mic diém trung
binh clia cdc nhan 1§ dat mic (81, trong d6 nhan 1§
ning lyc chuyén mén (4,01), nang lyc ¢4 thé
(4,05), nhin 18 ndng luc phudng phip (4,03), va
mifc tuong d6i 16: ning lyc xa hér (3,94) v niing
hic thidi d (3,.94).

Cic doanh nghiép da ddnh gid mifc d§ hoin
thanh cong viéc cia cdc nhin vién PR hién tai &
mdc (81 (trung binh 4,25 di€m so vdi rit (3t 5 diém)
va dinh gi4 higu qua cha nhin vién PR § mife 15t
(4,15 diém so véi di€m tuyét A6t rat 161 S diém), s&
liéu cy thé & Bing 2.

BAng 2. Phan fich nhan 16 kham phd, Hé s6 Cronbach’s Alpha va G4 fr| trung binh

Phan tich nhan 15 khém phé (EFA)

Ky higu Tén thang do nang lyc

Cronbach
alpha

Giatn

Nhdn &5 trung binh

Nang lyc chuyén mén

0,888 4,01

KTLN | Kién thic co ban va lién nganh

KTNM | Kién thitc nganh marketing

KTCN | Kién thic chuyén nganh marketing

KTMT | Kién thiic méi truang kinh doanh

KNUD | Ky nang ting dung kién thiic

KNTD | Ky nang tu duy chién ludc

KNHD | Ky nang hoach djnh marketing

616

KNTC | Ky niing 16 chic marketing

572

KNDG | Ky nang do luong marketing

.567

KNQL | Ky nang quan ly cong viéc

.563

Ning iyc cé thé

0,803 4,05

KNDP | Ky nang dam phan

823

KNQD | Ky nang ra quyét dinh

787

KNLV | Ky nang lam viéc dac lap

710

CNTT | Ky nang Ung dung cong nghé thang tin

509

Nang lyc phuong phép

| 0,745 4.03

GTUX | Ky nang giao li€p Ung xu

781

"QHNB
TNTD

Ky nang quan hé ndi b

Ky néng thich nghi vé1 sy thay déi

629

QLTG | Ky ndng quan ly thdi gian

.560

Nang lyc thai o

0,659

NLHH | Nang lyc hoc hdi

779

- NON Nang iuc trach nhiém

.708

Nang lyc xa hl
KNNN
| KNST

TDCL

[ Ky naing st dung ngoat ngl

Ky nang sang fao

Nang luc chiu trach nhiém xa hdi

0,655

77

|
‘ ‘ 647 |
1 574 | )
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4. K&t lujn vh ham y quin tri

4.1. Két lugn

Nhan lyc PR trong giai doan 2016-2019 cia cdc
doanh nghiép 1ai TP. H Chi Minh dang c6 s ting
I&n nhanh chéng hang nam. uy vdy, vin con khi
nhiéu doanh nghiép chira cé nhan vién PR mi vin
phdi thué ngodr cdc hoat ddng nay. Giai doan
2020-2025, cdc doanh nghiép vin ¢6 nhu cdu ting
1&n ding k€ vé 56 lugng nhin lyc PR, song 3¢ do
tang c6 chiéu hudng chim lai. Duting bi€u dién xu
huéng thyc trang va nhu cau nhan lyc PR cia cdc
doanh nghiép tai TP. H6 Chi Minh ¢6 dang:
y =- 1,178x2 + 32,067x + 21,283. Hé s6 hdi quy

?=0,9977. C6 23 thang do tdi thinh 5 nhan &

phdn dnh chi't lugng nhin lwc PR gdm: Nang lyc
chuyén mén, ning luc ¢4 thé, ning luc phudng
phdp. nang lyc xa hdi va ning Iyc thdi d§. Doanh
nghiép ddnh gid chat lwgng nhan lyc PR hién nay
& muc khd (61, trong d6 cdc nhan & ning lyc
chuyén mén va ning lifc cd thé dugc dinh gid cao
hon, trong khi nhan 18 nang hre xi hdi vi nang lyc
thdi d¢ vdn con cin phii cdi thién. Doanh nghiép
ddnh gid mire d6 hodn thanh cdng viéc dudce grao
va hiéu qud cGa nhan vién PR, kh4 15t

4.2, Ham § quén tri

Mot li: KELqud nghién cu cho thay nhu cau

TAILIEU THAM KHAO:

nhén e PR cda cdc doanh nghi¢p dang ting lén
nhanh cho d€n nim 2025, sau d6 18¢ d6 ting gidm
din, diéu nay ciing phi hap v4i thirc t€ hién nay
cic doanh nghiép thudng xuyén tuyén dung nhin
vién PR va cdc vi trf ¢6 lién quan d&n cong viec
PR. Do viy, cic cd s§ dio tao cdn md thém
ngiinh/chuyén nganh PR v ting thém chi tiéu dao
1a0 d€ ddp Ung duge yéu ciu vé s8 lugng nhan
PR cha cdc nha tuyén dung.

Har la- Chat ligng nhin fuc PR thé hién qua §
nhin 16 vi 23 thang do gdm nang lyc chuyén mén,
nang lyc ¢4 thé, niing lyc phudng phap, nang lve xi
hot va nang lyc thdi d§. Do viy, cic ¢d s6 daotao
cdn ra soat, chinh sira chuang trinh dio tao, gido
trinh, tai liéu, phuong phdp gidng day, phuang
phip hoc tap, ddnh gid d€ dao tao sinh vién PR ra
truding ddp dng cdc nhdn t§ chdt ludng ma cde
doanh nghiép mong ddi.

Ba la: Thyc trang ndng Jyc chuyén mén vi
ning luc cé thé cda nhén lyc PR dugc dinh gid khi
181, song ning lyc x hdi va ning luc thdi d6 cdn
& mifc thap hon, didu nay goi md cho cdc cd sG dio
tao cin thay d8i va clng & trong cdc hoat déng
ddm béo chal lugng, che trong ning cao ky ning
mém vi théi d6 cho sinh vién PR d€ d4p g yéu
ciu ciia cde doanh nghigp
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ABSTRACT:

The study used a mixed research methodology by collecting 100 describe recruitment
information, in-depth interviews with 15 experts, and a survey of 228 firms. The research results
show (hat the status of PRer is increasing from 2016 to 2019 and the demand will continue 10
increase in the period 2020 - 2025 and forecast for the period 2025 - 2030 according to the trend
line in the form of quadratic equation. The tesi results show that the qualiry of PRer includes 23
measurement 1tems belonging to 5 factors: professional competence, individual competence,
methodological competence, social competence and attitude competence. The findings provide
universities and firms opportunity for appropriate to be carried out factors improving the quality
of PR human resources competence successful.

Keyword: PR human resource, demand PR human resource, firms 1n Ho Chi Minh City.
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