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TOM TAT: 
Nghien cUu nay sCf dung phUdng phap nghien cUu hdn hdp thdng qua thu diap 100 bang 

thdng tin tuyen dung, phdng van sau 15 chuydn gia vd khdo sdt 228 doanh nghiep. Ket qua 
nghidn cu'u cho thd'y thUc trang sd lUdng nhdn luc PR dang tang tU ndm 2016 de'n nam 2019 va 
nhu clu tid'p tuc tdng trong giai doan 2020-2025, dU bao giai doan 2025-2030 theo dUdng xu 
hudng cd dang phUdng trinh bac 2. Kd't qua kidm dinh cho thd'y, cha't lUdng nhan lUc PR gdm 
23 thang do thudc 5 nhdn td: nang lUe chuydn mon, ndng luc cd thd', ndng lUc phUdng phap, nang 
lUc xa hdi vd nang lUc thai do. Cac doanh nghidp ddnh gid tUdng do'i td't chd't lUdng nhdn lUc 
PR trdn cdc mat nang lUc chuyen mon, nang luc ca thd, cdn nang lUc xd bpi va ndng lUc thdi 
dd chUa cao. 

Tuf khoa: Nhan lUe PR, nhu eau nhdn lUc PR, doanh nghidp, TP. Hd Chi iVIinh. 

1. D0t v3'n dd 
Quan he cdng chung (PR) la each tie'p can xay 

dung md'i quan he vd tao thidn cam mot each tU 
nhien dang Id xu hudng cho thdi dai cong nghidp 
4.0. O nude ta, cdc hoat ddng quan hd eong chung 
da didn ra trUdc nam 1975 vdi vide siJ dung ede 
cupc hop bao ve chid'n tranh (Hallin, 1992). Hidn 
nay, ehi rieng ITnh vUc qudng eao, ndi ra't can 
nhan lUc PR, theo bao cao cua Chinh phu (2011) 
ddn so' lieu cua Bg Vdn hda. The thao vd Du lich 
ndm 2010 ca nUdc da cd gan 7.000 doanh nghiep 
quang eao. Thuc td' cd hang tram cd quan PR 
chuydn nghiep d Viet Nam (T. Nguydn, 2014). 

Ngodi ra, cac tap doan, cdng ty san xua't kinh 
doanh, cdc td chUc deu dang ra't can dpi ngu PR 
gidi nghe, cd dao dUc va trach nhiem xa hdi. Cdc 
linh vUc can nhdn sU PR la quan tri truyen thong, 
phUdng tien ky thudt so', truyen thdng marketing 
tich hdp va truyen thdng ndi bp la ndi bdt (Doan 
& BilowoL 2014). Thue trang nhdn lUc PR hidn 
nay vd nhu cau trong thdi gian tdi ve so' lUpng vd 
chd't lUdng nhdn lUc PR ldm can cU cho cdc cd sd 
ddo tao dinh hUdng chie'n lUpc la rat quan trgng 
va can thie't, tuy vdy ehua dUdc quan tam nghidn 
cUu mpt cdch bai bdn. Chinh vi vdy de tai nay Id 
ra't quan trpng va ca'p thie't. Muc tieu cua nghidn 
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eUu nay la: (1) Phan tich thUc trang nhdn lUc PR 
tai cac doanh nghiep tren dia ban TP. Hd Chi 
Minh giai doan 2017 -2019. (2) DU bdo nhu cau 
nhdn lUc PR tai cde doanh ngbiep tren dia ban 
TP. Hd Chi Minh giai doan 2020 - 2025. (3) De 
xud't ham y qudn tri do'i vdi ngudn nhan lUc PR 
tren dia bdn TP. Hd Chi Minh. 

2. Phtfdng phap nghidn cihi 
De nghidn cUu du bdo nhu cau nhdn lUc cd 3 

each tie'p can nghidn cUu la dinh tinb, djnh lUdng 
hoac kd't hpp ca dmh tinh va dinh lUdng. Theo 
Fred C. Lunenburg (2012), dUbdo nbu cau nhdn 
lUe cd the dua vao viec siJ dung cdc dff lieu npi 
bg hay ben ngoai, cac thu tuc tho'ng ke va dUa 
tren phdn tich vd du bdo. Kesten C. Green, J. 
Scott Armstrong (2001) cho rang, phUdng phdp 
tid'p can dinb tinh gdm 7 ky thudt sau: (1) Phan 
doan ddn doc - Dua vao chuydn gia; (2) Suy dodn 
- DUa vao dff lieu trong qud khU; (3) PhUdng phdp 
Delphi - Chuyen gia; (4) Phdn rd vd xdy dung 
phdn dodn - DUa vdo du bao eac thanh phan de 
du bdo tdng the; (5) PhUPng phap he thd'ng 
chuydn gia - Thao luan nhdm hay phdng vd'n 
chuyen sdu; (6) PhUdng phdp md phdng tUdng 
tac; (7) PhUdng phdp dieu tra chpn mdu kd't bdp 
vdi kinb nghidm thue td'. 

PhUdng phap du bao theo day sd'thdi gian dupe 
xdy dung trdn mpt gia thie't ve sU tdn tai vd lUu lai 
cac nhan td quye't djnh dai lUdng dU bdo tU qud 
khd de'n tUdng lai. Dai lUdng cdn dU bdo dUdc xdc 
dinh tren cd sd phdn tich chudi cac so lidu vd nhu 
cau sanph^m (ddng nhu cau) thdng kd dupe trong 
qud khU. Nhu vay, thUc cha't cua phUdng phdp dU 
bdo theo day so' thdi gian la keo dai quy luat phat 
tnen eua dd'i tUdng dU bao dd cd trong qua khU vd 
hidn tai sang tUdng lai vdi gia thie't quy luat do 
vdn cdn phdt huy tac dung. PhUdng phap du bdo 
theo day so' thdi gian cd cdc ky thudt cu the nhU: 
(1) PhUdng phap trung binh gidn ddn; (2) PhUdng 
phdp trung binh ddng; (3) PhUdng phdp trung binh 
dong CO trong so'; (4) PhUdng phap san bang hdm 
mii; (5) PhUdng phap dU bao theo dUdng xu hudng. 
PhUdng phdp du bao theo dUdng xu hudng dUa 
tren cd sd ky thudt binh phUdng be nhd't giiip du 
bdo nhu cau trong tUdng lai dUa vdo day so theo 
thdi gian. De xac dinh dUdng xu hUdng ly thuye't, 

trUdc he't can bieu dien cac nhu cau trong qua khii 
ldn bidu dd va phdn tich xu hUdng phdt trien cua 
cae so' lieu do. Nhu cau qua thdi gian cd the bieu 
didn bang cdc dUdng xu hudng cd dang dudng 
parabol, hyperbol, logarit... va cac he sd hdi quy 
eiia nd. 

De xdc dinh thUc trang va dubao ve sdlUdng 
nhan lUc PR, de tai nay dp dung phUdng phdp 
nghien cti'u hdn hdp. PhUdng phdp thdng ke m6 ti 
thdng qua bang khao sat de xac dinh thUc trang 
nhan lUc PR giai doan 2017-2019 va nhu clu 
nhdn IUc PR giai doan 2020-2025 va phUdng phap 
du bao theo dUdng xu hUdng vdi ky thudt binh 
phUdng be nhd't de dU bdo nbu cdu sd' lUdng nhan 
lUe PR giai doan 2025-2030. De dU bao xac dinh 
thuc trang vd dU bdo nhu cau ve chd't lUdng nhdn 
lUe PR, phUdng phdp nghien cUu dinh tinh sd 
dung ky thudt phdng vd'n sau vdi 15 nha tuyen 
dung vdi 2 vdng. Vdng I nham kham pha va hieu 
chinh thang do chd't lUdng nhan lUc PR vd vong 2 
kiem dinh gid b-i (Validity content) cac thang do 
ciia giai doan 1 tbeohd sd'CVR (Content Validity 
Ratio) cua Laewshe, C. H. (1975). PhUdng phdp 
nghien cUu dinh lUdng thUc hien bdng bang cau 
hdi khdo sdt vdi cdc doanh nghiep de kiem dinh 
do tin cdy cua thang do. Theo Nunnally, J. C 
(1978) vd Cortina, J. M (1993), Cronbach Alpha > 
0,6 va tUdng quan bie'n tdng > 0,3 thi dat yeu cau. 
Phdn tich nhdn td kham pha (EFA) de xac dinh 
cae nhdn to' trich. He so' KMO > 0,5 Id dat yeu 
cau (Kaiser, H. F, 1970; Hair, J. F., Anderson, R. 
E., Tatham, R. L., & Black, W. C, 1998). Sd lUdng 
mdu trong nghien eUu dinh lUdng ap dung cdng 
thUc ciia Yamane, Taro (1973), vdi n= 
N\l+N(e)2. Trong do n la so mdu can thie't, N la 
qudn the nghien cUu, e sai sd cho phep. Vdi tdng 
so doanh nghiep dang hoat dgng tai TP. Ho Cbi 
Minh nam 2018 la N = 228.267 (Bg Ke hoach vS 
Dau tu, 2019) va e = 0,07 (dd tin cay 93%) thi so 
mdu ean khao sat la 203 doanh nghidp va de ldi 
thu ve 210 bang khao sat hdp Id, dap Ung yen 
cau. PhUdng phap chpn mdu xac sua't, ky thuat 
tao mam (snow ball) va ky thudt tie'p can kd't hdp 
ca true tid'p va gu'i bang cdu hdi tU dien ban gî y 
va ban mem online da dUdcap dung trong nghien 
cUunay. 
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3. Ke't qua nghidn ctfu 
3.1. Ket qud nghien cdu thd'ng ke mo td 
TU 250 bang cau hdi phdt ra da thu ve 246 

bang, trong dd 228 bdng dat ydu cdu vdi ddy du 
thong tin (dat 91,2%) de dUa vdo phdn tich. Ket 
qua nghien cUu cho tha'y da sd'cac doanh nghiep 
cd tudi (tU khi thanh ldp) tU 3 de'n 10 ndm. So' 
doanh nghiep trdn 20 ndm chi la 25, chie'm 
10,96%; 83 doanb nghiep trdn 10 de'n dUdi 20 
nam (34,40%); 54 doanh nghiep tren 5 nam 
(23,68%); 36 doanh nghiep trdn 3 ndm (15,79%); 
va 30 doanh nghiep dUdi 3 ndm (13,16%). Ve loai 
hmh doanh nghiep, loai hinh cdng ty trdch nhidm 
hffu ban la nhieu nha't, chid'm 40,79%, tie'p dd'n la 
cdng ty ed phan (35,96%), doanh nghiep tUnhan 
(12,28%), doanh nghidp FDI (8,77%) va doanh 
nghidp nha nUdc (2,2%). Ve quy md doanh 
nghidp, xet theo tieu chi ciia Ngan hdng Thd' gidi 
ve vd'n, da so'cdc cong ty deu Id vUa va nhd, trong 
d6 doanh nghiep ldn vdi so' vd'n trdn 100 ty chi 
chid'm 3,95%, doanh nghiep vUa chie'm 33,77%; 

doanh nghidp nhd (dUdi 20 ty) chie'm 62,28%. Ve 
tidu chi so' lao dgng, da so' cdc doanh nghidp cd 
quy md vifa va nhd, trong dd doanh nghidp Idn cd 
tren 300 lao dgng chie'm 15,79%, doanh nghidp 
cd tu 101 tdi 300 lao ddng (18,42%); doanh 
nghiep cd tU 51 tdi 100 lao dong (28,07%) va 
doanh nghiep cd dUdi 50 lao ddng (37,72%). 

Ke't qua nghien cUu cho tha'y, tdng so' lUdng 
nhdn vien PR tai cac doanh nghiep tang ldn hang 
nam. Nd'u nhu nam 2016, trong so' 210 doanh 
nghiep tham gia khao sat chi ed 55 nhan vien PR 
thi dd'n nam 2019 da tang ldn 126 va dU bao dd'n 
nam 2025 cdc doanh nghidp se ed 221 nhan vidn 
PR (Bdng 1). So'lUdng nhan vidn PR va marketing 
eiia eac doanh nghidp cd xu hUdng tang ed trong 
hidn tai vd nhu cdu tUdng lai chUng td dUdc tdm 
quan trpng nhdn lUc PR ngdy cdng quan trpng trong 
doanh nghidp. TU dff lidu khao sdt ve thue trang 
so' lupng nhdn lUc PR giai doan 2016-2019 va nhu 
cau nhan lUc PR giai doan 2020-2025, dua trdn 
chuoi thdi gian vdt nam 2016 la 1 (nam gdc) da 

Bang 1. ThLfc trqng nhan liic quan he cong chung giai doqn 2016-2019 vd nhu cdu 
nhdn liic quan he cdng chung den giai doqn 2020-2030 

Nam 

2016 

2017 

2018 

2019 

2020 

2021 

2022 

2023 

2024 

2026 

2026 

2027 

2028 

2029 

2030 

So lUdng nhan sy PR cua 

228 doanh nghi$p theo 

khao sat (ngudi) 

55 

81 

104 

126 

152 

174 

189 

206 

215 

221 

So lUdng nhan su cua 228 

doanh nghi$p tlnh theo 

dudng xu hudng (ngudi) 

52 

81 

107 

131 

152 

171 

188 

202 

214 

224 

231 

236 

239 

239 

237 

SdlUdng nhan su PR ciJa cac doanh 

nghidp tren dta ban TP. Ho Cht Minh 

theo dudng xu hudng (ngudi) 

52.061 

81.095 

107 125 

131 153 

152.178 

171 200 

188 220 

202.237 

218 255 

224 262 

231.270 

236.267 

239 289 

239.289 

237.277 
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xdc dinh dUde dudng xu hUdng nhu cau nhan lUe 
cua cac doanh nghidp cd dang: y = -I.178x^ -(-
32.067X + 21.283 vdi he sd hdi qui R' = 0.9977 
(Hinh 1). Trong dd,y la so'lUdng nhdn lUcPR, x la 
thdi gian tinh bdng sdnam vdi nam gd'c 2016 Id 1, 

quan bie'n tdng > 0.3, dat yeu cau, ede nhan to'diu 
cd he so'Cronbach's Alpha ldn hdn 0.6 (Bang 2). 

Nghien cUu nay diJng phUdng phap rut trich 
Principal Component Analysis, phep quay Vanniax 
de phan tich nhdn to' kham phd. Sau 3 lan phdn tich 

Hinh 1: DUdng xu htfdng bieu diin thtfc trgng vd nhu cdu nhdn Itfc quan he cong chung 

250 
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170 

150 

130 
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90 

70 

50 
2 3 4 5 6 7 

Ttf dudng xu hudng nay, xac dinh dUdc nhan 
lUe PR d nam 2016 Id 52 ngUdi, dU kid'n nam 2025 
Id 224 ngUdi. Nhu vdy, so vdi sd lUpng nhdn sU PR 
diUc te khdo sdt, sd nhdn life PR tinh theo dUdng xu 
hudng chdnh tUO% dd'n 1,4%, d mUe thd'p. Do vay, 
cd the khang dinh dUdng xu hUdng da xdc dinh cd 
do tin cay cao. 

3.2. So'lUdng nhdn Idc quan h$ cong chiing 
TU nghien cdu tdng quan tdi Heu vd tho'ng kd 

100 ban thdng tin tuyen dung vi tri PR hoac ldm 
cdc cdng vide PR cua cdc doanh nghidp dd tap hdp 
dUdc 30 thang do cha't lUdng nhdn luc PR de dUa 
vdo nghien cUu phdng vd'n sau, Ke't qua vong 1 da 
rd sodt va kham phd, bd sung them 5 thang do nUa. 
Ket qua kiem dinh gia tn (Validity content) d vdng 
2 cd 3 thang do bi loai do CVR khdng dat va 32 
thang do dat gid tri dUdc su' dung lam thang do 
nang lUc ddnh gia chd't lUdng nhdn life PR. Ke't qua 
kiem dinh do tm cdy thdng qua he sd Cronbach's 
Alpha cho thd'y cd 32 thang do deu cd hd sd tUdng 

y =-1,178x2 -H32,067x +21,283 
R^= 0,9977 

9 10 U 12 13 14 15 

kd't qua dUng lai vdi phUdng sai trich tich luy dat 
60,357%, KMO (Kaiser-Meyer-Olkin Measure of 
Sampling Adequacy); Sig = 0.000. Kd't qua cho 
thd'y tff 32 thang do ban dau loai 9 thang do, con lai 
23 thang do dat yeu cau, trich thanh 5 nhan to'. Ket 
qua ghi nhan nhan td Nang lUc chuydn mon cd 10 
thang do deu dat ydu cau; Ndng lUc cd thd gdm co 6 
thang do, trong dd 4 thang do dat ydu cau va 2 thang 
do (ky nang lanh dao vd ky nang thuyd't tnnh) bi 
loai. Nhdn td Nang lUc phUdng phdp cd 6 thang do, 
trong dd 4 thang do dat yeu eau, 2 thang do (ky 
nang ldm vide nhdm va ky nang lang nghe) hi loai. 
Ndng lUc xa hdi gom 6 thang do, trong dd 3 thang 
do dat yeu cau, 3 thang do (ky nang ehiu dp Wc 
cong viec va ky nang ky nang quan he) bi loai. 
Nhdn td Nang lUc thdi dp gdm 4 thang do, trong dd 
2 thang do dat yeu cau, 2 thang do (tinh ky luatva 
nang lUc dao dUc nghe nghiep) bi loai. 

Qua kd't qua tho'ng kd ebo tha'y, cac doanh 
nghidp dUdc khao sdt ddnh gia cao eac nhdm nang 
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life cua nhdn vien PR hidn tai vdi mUc diem trung 

binh cua cac nhan td dat mUc tdt, trong dd nhan to' 

nang lUc chuydn mdn (4,01), ndng life cd the 

(4,05), nhdn to' nang lUc phUdng phap (4,03), va 

mUc tUdng ddi tdt: nang lUc xa hoi (3,94) va nang 

life thdi do (3,94). 

Cac doanh nghidp da danh gid mUc dp hoan 

thanh cong vide cua cac nhan vidn PR hien tai d 

mUc to't (trung binh 4,25 diem so vdi rd't td't 5 diem) 

va danh gid hieu qua cua nhdn vidn PR d mti'c td't 

(4,15 diem so vdi diem tuyet ddt rd't td't 5 diem), so' 

lieu cu the d Bang 2. 

Bang 2. Phan lich nhan td l<ham phd. He so Cronbach's Alpha vd Gid trj trung binh 

Phan tich nhan to idiam pha (EFA) 

Kyhi$u len thang do nang luc 

Nang iuc chuyen mon 

KTLN 

KTNM 

KTCN 

KTMT 

KNUD 

KNTD 

KNHD 

KNTC 

KNDG 

KNQL 

Kien thifc cd ban va lien nganh 

Kien thLlc nganh marketing 

Kien thOc chuyen nganh marketing 

Kien thOc moi trudng kinh doanh 

Ky nang Ling dung kien thilc 

Ky nang tu duy chien iudc 

Ky nang hoach dmh marketing 

Ky nang to chOc marketing 

Ky nang do lUdng marketing 

Ky nang quan iy cong viec 

Nang luc ca the 

KNDP 

KNQD 

KNLV 

CNTT 

Ky nang dam phan 

Ky nang ra quyet dmh 

Ky nang lam viec ddc lap 

Ky nang ing dung cong nghe thong tin 

Nang iuc phUdng phap 

GTUX 

QHNB 

TNTD 

QLTG 

Ky nang giao tiep Ling XLI 

Ky nang quan he npi bo 

Ky nang thich nghi vdi su thay doi 

Ky nang quan ly thdi gian 

Nang luc thai d$ 

NLHH 

NLTN 

Nang luc hpc hoi 

Nang Iuc trach nhiem 

Nang luc xa h$l 

KNNN 

KNST 

TDCL 

Ky nang SLI dung ngoai ngQ 

Ky nang sang tao 

Nang luc chiu trach nhiem xa hdi 

Nhan to 

1 

.692 

.674 

.673 

.661 

.623 

.620 

.616 

.672 

.567 

.563 

2 

.823 

.787 

.710 

.509 

3 

.781 

704 

.629 

.560 

1 

4 

.779 

.708 

5 

.777 

.647 

.574 

CrontMch 

alpha 

0,888 

0,803 

0,745 

0,669 

0,655 

Gia tri 

tmng binh 

4,01 

4,06 

4.03 

3,94 

3,96 
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4. Kd't lu^n va ham y quan tri 
4.1. Ket luan 
Nhdn lUc PR trong giai doan 2016-2019 cua cdc 

doanh nghiep tai TP. Hd Chi Minh dang cd sU tang 
len nhanh chong hang nam, tuy vay, van cdn khd 
nhieu doanh nghidp chUa cd nhdn vidn PR md van 
phai thud ngoai cac hoat dong ndy. Giai doan 
2020-2025, cac doanh nghiep vdn cd nhu cau tang 
len dang ke ve so' lUdng nhdn life PR, song tdc dO 
tang cd chieu hUdng chdm lai. Dudng bieu didn xu 
hudng thUc trang va nhu cau nhdn luc PR cua cdc 
doanb ngbiep tai TP. Hd Chi Mmh cd dang: 
y ^ - 1,178x2-I-32,067x +21,283. He sd hdi quy 
R2 = 0,9977. Cd 23 thang do tai thanh 5 nhdn td 
phan dnh cha't lUdng nhdn lUe PR gdm: Nang lUc 
chuyen mon, nang lUc ca thd', nang lUc phUdng 
phap, nang lUc xa hoi va nang lUc thdi dp. Doanh 
nghiep ddnh gid chd't iUdng nhdn lUc PR hidn nay 
d mUc kbd to't, trong do cdc nhan td' ndng lUc 
chuydn mon vd ndng life ea thd dUdc ddnh gid cao 
hdn, trong khi nhdn to ndng lUc xa bdi vd nang lUc 
thdi dp van cdn ean phai cai thien. Doanh nghiep 
danh gia mUc dp hoan thanh cong viec dUdc giao 
va hieu qua cua nhdn vien PR, kha tdt. 

4.2. Hdm y qudn tri 
Mot la: Kd't qua nghidn cUu cho thd'y nhu cau 

nhdn life PR cua cac doanh nghiep dang tdng ldn 
nhanh cho de'n nam 2025, sau dd td'c dd tdng giam 
dan, dieu nay cung phu hdp vdi thifc te' hidn nay 
cdc doanh nghidp thUdng xuydn tuydn dung nhdn 
vien PR vd cdc vi tri cd Hen quan dd'n cong vide 
PR. Do vay, cac cd sd dao tao can md thdm 
ngdnh/chuyen nganh PR vd tang them chi tidu dao 
tao de dap Ung dUdc yeu cau ve so' lUdng nhan lu'c 
PR cua cac nha tuyen dung. 

Hai Id - Cha't lUdng nhan lUc PR the hidn qua 5 
nhan td' va 23 thang do gdm nang lUc chuydn mon, 
nang lUc cd the, nang lUc pbUdng phdp, ndng life xa 
hpi vd ndng lUe thai dp. Do vdy, ede cdsd dao tao 
can ra sodt, chinh su'a chUdng trinh ddo tao, giao 
trinh, tdi Heu, phUdng phdp giang day, phUdng 
phdp hpc tap, ddnh gia de dao tao sinh vien PRra 
trUdng dap Ung cac nhan to' cha't lUdng md cac 
doanh nghiep mong ddi. 

Ba Id: ThUc trang ndng lUc chuydn mon va 
nang lUc cd the cua nhan lUc PR dUdc ddnh gid kha 
td't, song ndng lUc xa hpi va nang lUc thai dp con 
d mUc tha'p hdn, dieu nay gdi md cho cae ed sd dao 
tao can thay ddi va cung co' trong eac hoat dong 
dam bao cha't iUdng, ehu trpng ndng cao ky ndng 
mem va thai do eho sinh vidn PR de ddp Ung yeu 
cau cua cdc doanh nghiep • 
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ABSTRACT; 
The study used a mixed research methodology by colleeHng 100 describe reeruitment 

information, in-depth interviews with 15 experts, and a survey of 228 firms. The research results 
show that the status of PRer is increasing from 2016 to 2019 and the demand will continue to 
increase in the period 2020 - 2025 and forecast for the period 2025 - 2030 according to the trend 
Hne in the form of quadratic equaHon. The test results show that the quabty of PRer includes 23 
measurement items belonging to 5 factors: professional competence, individual competence, 
methodological competence, social competence and attitude competence. The findings provide 
universides and firms opportunity for appropriate to be carried out factors improving the quabty 
of PR human resources competence successful. 

Keyword: PR human resource, demand PR human resource, firms m Ho Chi Minh City. 
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