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TOM TXT:

Muc ti€u clia bai vi€l nhim phan tich cic y&u 18 dnh hudng dén y dinh sit dung dich vu
cdng muc tuyén ciia cdc don vi dy 104n tai Kho bac Nha nude 1am co s8 dé xuit gidi phép thu
hiit c4c don vi dy toén tham gia dich vy cong tryc tuy&n. Nghién cifu st dung cdch ti€p cén dinh
lwgng vdi k§ thudt hdi quy tuy€n tinh béi phan tich 298 méu khdo st )a cdc don vi df todn trén
dia ban tinh Ninh Thudn. K€t qué nghién cifu cho thi'y, cdc gid thuy€t nghién ctfu dé xuat déu
duge dng hd. Dua vao két qua nghién cidu, cdc ham y chinh sdch duge dé xui nhim gitp cho
hé théng Kho bac Nha nuéc c6 thé wrién khai thanh cng dich vu cdng tnyc wyéh bing céch gia
1ing céc y&u (& nhin thifc rdi ro, nhn thifc tinh d& s& dung, niém tin va syt thudn tién trong st
dung, va nhan thitc v& tinh hitu dung cda dich vy cong trye tuy&n.

T khéa: Dich vy cdng tryc tuy€n, don vi dur todn, Kho bac Nha nuéc, tinh Ninh Thudn.

Pat van dé

Trién khai thyc hién dich vu cdng (DVC) tryc
tuyén cia Kho bac Nha nudc (KBNN) théng qua
moi trudng internet | mot bude quan trong trong
viéc thyc hién chién luge phdt trién KBNN dén
ndm 2020 di dugc Thi tudng Chinh phd phé
duyét. Béng thai, diy 12 mét budc quan trong
trong qud trinh cdi cdch th tuc hanh chinh, hién
dai héa cong tic ki€m sodt chi ngan sich nha
nude (NSNN) ciia hé thdng KBNN, gop phin
ning cao hiéu qua thi hanh céng vu trén cd s
don gidn héa vé thi tuc, minh bach vé hd sd,
ching tir, ndi dung ki€m sodt. tién tdi thye hién
quy trinh kiém soidt chi dién . Thong qua DVC
true tuyén, linh dao KBNN cdc ¢dp c6 thé kiém

tra dudc ngay tinh trang xit 1§ hé so, chitng . Tir
d6, lam ting tinh trdch nhiém cdia c4n bd nghi¢p
vu khi 1i€p nhan, ki€m tra vi trd k€t qud trong
qui trinh thye thi nhiém vu. Vé phia ddn vi tham
gia DVC tryc tuyén sé nhin dvge DVC di cdi
cdch thd e hanh chinh, tao diéu ki¢n thudn lgi
vi gidm th3i gian di lai cho cde don vi. Ngoaira,
viéc dp dung chit ky s& trong cdc quy trinh dim
bdo tinh phép Iy, an todn, quy dinh chi tié€t d8i vgi
twng dich vy cho cdc dan vi tham gia, han ché
viéc gid mao.

Mic di ¢6 rit nhiéu 10i ich ti¥ DVC truc tuyén
mang la1, nhung da phin cdc ddn vi du todn con
khd thd d. chua manh dan dp dung DVC tryc
tuyé€n. Chinh vi viy, nghién cu cic y&u t6 anh
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hudng d€n y dinh st dung DVC tryc wy€én cda
cdc don vi dy todn tai Kho bac Nha nudc Jam co
sd dé xudt gid1 phdp thu hiit cdc ddn vi dy todn
tham gja DVC tryc tuyén 1a rdt cdn thi€t va
c&p thiél.

I. Co 58 1y thuy&t va gia thuyét nghién ciu

1. Co'sé Iy thuyét

DVC la nhitng dich vu lién quan d&n hoat ddng
thyc thi phdp luat, khéng nhim myc tiéu loi nhuin,
do cd quan nha nudc c6 thim quyén cip cho 1§
chifc, cd nhan dudi hinh thitc céc loai gify 3 ¢é
gid tri phédp I§ trong cdc linh viic ma ¢ quan nha
nudc dé quan ly. M&i DVC g4n lién vdi mot thd
tuc hanh chinh d€ giai quyét hoan chinh mét cong
viéc cu thé lién quan d&n 8 chic, cd nhan (Nghj
dinh 56 43, 2011).

Theo Nguy&n Nhu Phit (2002), DVC Ia dich vu
dudc cung cdp bdi cic cg quan hianh chinh nha
nudc cho cic c4 nhin, 8 chife bén ngoa1, khdng
mang tinh chit céng vu, nhim dép ¥ng nhu cdu cy
thé vé mat phip Iy.

DVC tryc tuyén 13 DVC va cdc dich vy khdc
clia cg quan nhd nudc duge cung cdp cho cic t3
chitc, cd nhdn irén méi trudng mang.

Hé thdng DVC (ruc wwyén cda hé théng KBNN
hién nay bao gdm: i) Pang ky md va s dung tai
khodn tai Kho bac Nha nuéc. Khi thyc hién sé tao
tién dé vé viéc hinh thanh, sit dung tai khodn va
chir ky 58 cho dan vi ¢6 thé sit dung giao dich dién
1 qua mang trong quy trinh ki€m sod( chi NSNN:
i) Khai bdo phi€u giao nhin hd sd giao dich ki€m
sodt chi qua mang va giao dich mjt cira vdi Kho
bac Nha nudc. Khi trién khai di vio hoat dong s&
cung cip dich vu d€ cdc don vi st dung ngén sdch
khai bdo, giao nép ho so kiém sodt chi tnre tyén,
theo doi trang thdi x& 1y va nhdn thong bdo trd
k€l qua x 1y truc luyé&n théng qua Trang thong
tin DVC tryc tuy&€n KBNN trén Céng théng tin
dién nt KBNN hoidc Trang théng tin DVC truc
tuy€én (rén C8ng théng tin dién t& BO Tai chinh,
d4p dng yéu cdu hi¢n dai héa ki€m sodt chi dién
W qua mang; iii) Giao dién théng tin yéu ciu
thanh 10dn qua mang va chudng trinh ké khai yéu
cau thanh todn. Khi trién khai di vio hoat déng sé
cung cdp dich vu @€ ciic don vi sit dung ngén sdch
khai biio, giao ndp hd so ki€m sodt chi tryc tuy€n,
theo déi trang thdi xit ly va nhin thong bdo trd
k€1 qud x 1y tryc tuyén théng qua Trang théng
tin DVC trifc tuyén KBNN trén Céng théng tin
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dién wt KBNN hoac Trang thong tin DVC trifc
tuy&n trén C3ng théng tin dién ¢ B Tai chinh,
ddp dng yéu cdu hién dai héa ki€ sodt chi dién
tlt qua mang.

Hé théng DVC tryc tuyén KBNN bao gém 2
thanh phin chinh:

i) Front-end: 12 giao dién giao 1i€p v6i ngutsi
ding bén ngoai, cho phép ngudi ding giti hd so
tryc tuy€n v theo ddi k&t qua xir Iy. Thanh phin
nay dudgc tich hgp 1€n trang théng tin DVC KBNN,
cdng thdng tin dién tif KBNN va dudc cdi dat tai
B Tai chinh.

ii) Back-end: )a giao dién giao 1i€p v6i cdn b
KBNN, cho phép c4n bo KBNN uép nhan va thdng
bao k&t qua xi 1y hé so.

Thanh phin nay giao dién véi cdc hé thdng 1ai
clia KBNN nhu hé théng TABMIS, Diu tv Tai
chinh cong d€ gli/nhin cdc théng tin vé ho sd va
trang thdi xi Iy ho so wong ing. Péng thi, giao
dién v6i trang DVC (ryc tuyén cla Bd Tai
chinh/trang théng tin DVC KBNN d€ nh&n/gli
théng tin vé hd sd va k&t qua xit ly hd sd niong
¢ng. Thanh phdn nay duge cai dat tai KBNN.

2. Cdc gid thuyél nghién citu

Nghién cdu ndy dya rén md hinh chdp nhan
cong nghé (Technology Acceplance Model-
TAM), dic biét 12 TAM md rong (Davis, 1989) dé
gidi thich viéc 4p dung cic cbng nghé thong qua
nhin thic tinh hitu dung, nhin thic tinh dé sit
dung, su thudn tién trong thanh todn, sy tin dng
va cam nhdn rii ro. Nhin thife tinh hitu dyng dé
cip 16i viéc sif dung DVC tryc tuy€n sé lam ting
higu qua cia hoat ddng cung cip DVC. Nhin thitc
tinh dé& st dung dé cip dén mitc dd dé hiéu a6i véi
ngudi tiéu ding cia cdc chifc ning va ndi dung,
dé& hoc, hoic ddn gian trong si dung dich vu tnjc
yén. Davis (1989) da ghi nhan ring viéc nhin
thtc tinh d& sif dung v nhin thic tinh httu dung 1a
y€u 1§ quy&t dinh quan trong 4nh hudng dén thii
46 cla ngudi si¥ dung déi v6i cong nghé thdng tin.
V{ dy, nhu mot két qud cia viéc bio mat mat
khdu, céc nha cung cp dich vy tryc tuy&n c6 thé
yéu cdu ngudsi dding thiét 1ap mt khiu cia minh
bang cich 1dn 13n bang chif cdi va s§ hoic yéu
cdu ho cung cap nhirng cau hdi bho mit va cau trd
181 cho muyc dich xdc minh. Theo md hinh TAM, y
dinh st dung DVC truc tuy&n clia nguds din s& ot
hon khi nhédn thic ring viéc ¢6 dudc cdc th e
lién quan dén DVC tnyc uyén s& gigp ho thyc
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hién cdng viéc (61 hon (nhin thitc tinh hifu dung),
d& dang dé sif dung hon, va ddi hdi it nd luc hon
(nhdn thic tinh dé s dung) (Sulaiman A.
Alateyah, Richard M Crowder, and Gary B Wills,
2013; Ooh Kam Lean, 2008). C4c thao lun vé miit
Iy thuy€t va cdc nghién ciu thyc nghiém (rén da
dan 18i viéc hinh thanh csc gid thuyét sau ddy:

Gid thuyét H1: Nhdn thitc tinh hitu dung énh
hudng tich cic dén ¥ dinh sit dung DVC tryc tuyén
ctéa cdc don vi dut todn.

Gid thuyét H2: Nhén thiic tinh dé sit dung dnh
hitdng thch cyc dén ¥ dinh sit dung DVC tritc tuyén
ciia cdc don vi dyt todin.

N6i d&€n DVC trife luy€n thi ngoai cic y&u 18
nhy con ngudi, céng nghé, thi cdm nhdn thudn
tién trong st dung ciing déng vai (o rat 1dn
quy€1 dinh sy thanh bai cia mdt co quan hanh
chinh nha nude trong viéc cung cip DVC tryc
tuy€n. Cam nh4n thuéin nén trong sit dung thé
hién qua hinh thic sit dung don gidn, nhanh
chéng, viéc s dung cdc DVC tryc tuy€n néi
chung Ia thudn tién (Ooh Kim Lean, 2008). Tir
46, 1dc gid dua ra gid thuy&t:

Gid thuy&t H3: Cam nhan s thudn ti¢n trong sit
dung dnh hudng rich cuc dén ¥ dinh sit dung DVC
1ric tuyén cha cde don vi du todn.

Sy tin rwdng dude coi 13 mot y&u 8 then chot
cla sy thaoh céng trong giao dich DVC true tuyén.
Sy tin wdng duge dinh nghia 12 sy sdn sing tin
wdng vio déi t4c riing ho ddng tin ciy, trung thyc,
6 trich nhigm, cong bing vi hitu ich. D&i véi muc
dich cda nghién cifu hién tai, niém tin duge dinh
nghia 13 sy tin twdng céa ngudh dan di vo cic
cdng nghé internet, trong d6 dé cap d€n cac trang
web DVC trie tuy&n va kinh nghiém ngudi diing
wong tdc vdéi cdc trang web (Lemuria Carter &
France Bélanger(2005), Mohamet Abduirahaman
Alshehri, 2012; Sulaiman A. Alateyah, Richard M
Crowder, and Gary B Wills, 2013; Alateyah, S.,
Crowder, R. and Wills, G., 2013). Thi€u su tin
wdng 12 mdt trong nhitng 1y do phd bi&n nhat khién
cho ngutsi dan khéog tham gra vao cdc giao dich
e tuyén. Ngudi st dung thudng khdng muéjn
cung cip thong tin nhay cim rén internet, vi thiéu
tin wdng vio mdi truding tryc tuy€n trong viée cung
cdp cc dich vg. Gid thuyét d& xudt:

Gid thuyét H4: Niém tin c6 dnh hudng tich cuc
dén X dinh sit dung DVC truc tuyén ciia cic don vj
duit todin.

Ngudi dan (hudng nhan phiing rii ro déng k€ khi
1i€n hanh giao dich tryc tuyén va thudng khdng
muén tham gia vao viéc thanh todn tryc tuyén chi
y&u do lo ngai rili ro. Bio mat internet 1a mot trong
nhifng y&u t8 quan trong nhit 4nh hudng dén ngudsi
sit dung DVC tritc tuyén. Nhiéu ngudsi st dung tryc
tuyé€n khong xem mo1 tru@ng web nhu 1a mét nén
14ng an toan cho thanh todn trc twy&n vi so nguy cd
truy cip d1 phép thdng tin clia ho. Theo kinh
nghiém v ban chit dich vu, nhan thitc rdi ro lién
quan dén cic giao dich v& DVC tryc tuyén cé 1hé s&
cao hon so vdi giao dich tryic 1iép (Lemuria Carter
&  France  Bélanger, 2005. Mohamel
Abduirahaman  Alshehri, 2010); Alateyah, S..
Crowder, R. and Wills, G., 2013). Gia thuyét sau
day dugc ditra:

Gid thuyé1 H5: Nhén tinic riii ro 1dc déng tiéu
citc dén ¥ dinh sit dung DVC iric tuyén céa cic don
vi di rodn.

11. D6 tugng va phudng phip nghién cidu

1. B6i ttgng nghién ciu

D&i tugng nghién ciu 1a cdc van d€ lién quan
dé&n § dinh st dung DVC tryc tuy€n cha céc don vi
du todn giao dich v61 Kho bac Nha nudc Ninh
Thuin. D6i tugng khao sdt 12 cdc don vi dy todn
trén dia ban tinh Ninh Thuén.

2. Phuong phdp nghién ciu

2.1. Chon mdu va thu thip sé'ligu

Kich thudec miu nghién citu xdc djnh dya vio
ky thuit phén tich dugce 4p dung. Nghién cttu stt
dung phan tich da bi€n phdi c6 161 thiéu 5 miu
nghién cu cho timg bi€n quan sdt. 16t nhat 1a 10
miu. Trong nghién cifu niy c6 23 bi€n quan sdt,
nén s lugng miu cin thi€t 1a 230 (Nguyen Pinh
Tho, 2014). D& gia ting tinh dai dién cho t3ng thé,
nghién citu nay sé khio s&t 300 miu.

M3u nghién cifu dudc chon theo phuong phiip
13y miu han ngach phi xdc sua't véi cd miu 1a 300
phin b3 cho 6 huyén, m3i huyén 30 dan vi, tinh
120 don v1. S8 ligu dugc thu thip bling cdch phéng
van tnfc t€p thdng qua Phi&u khio sit cic khich
hang c6 giao dich vdi KBNN Ninh Thuin. Thai
gian khdo sét tir thing 04/2019 ¢&n 07/2019. DSi
trgng khio st tryc ti€p 14 cdn bd thude don vi dy
todn thudng xuyén dén giao dich véi kho bac.

2.2. Phitong phdp nghién citu

Nghién citu thuc hién theo hai giai doan: dinh
tinh v dinh lugng. Nghién citu dinh tinh sit dung
cdc phuong phdp nghién ctu tai liéu, tham vin
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chuyén gia d€ aé xust gii thuyét nghién

Bang 1.

Phan b6 méu theo ddc diém nhan kh&u hoc

citu vi thig1 k& Phiéu khio sat. Cdc muc —— =y

hdi trong Phi€u khio sit sit dung thang Bfic @iém nhan khdu hoc (n=298) | S&ligng | Phén trim

do Likert 5 mic d6 (1- Hoan toan khéng Bdnwi Kho bac tinh 122 40,9

dbng ¥, 2-Khéng déng ¥. 3-Trung dung, du 103 =

4-Péng ¥, 5-Hoan toan ddng ¥). Dirliéu | ~ an Kho bac huyén 176 591

thu vé dudc ma héa, Jam sach va uén Nam 79 26,5

hiinh phan tich bing phin mén SPSS Gidi tinh —

phién ban 22.0. Nghién ciu dinh higng Nu | 19 5

bao gdm 4 budc nhu sau: . Dudi 22 tué: 2 07
Budc 1: Thong ké mo 13 mau nghién — -

ctiu, ooug | TuZ2gEn 35S % 302
Budc 2: Dénh gi4 d6 un cay thang do PO 36 dends G s 50

biing phuong phdp hé 56 Cronbach’s

Alpha. Trén 45 tudi 57 19,1
Budce 3: Dinh gid 4§ gia tri thang do Phd théng 2 07

bing phin tich nhin t§ khd4m phéd !

(Exploratory Factor Analysis - EFA). Focul Trung cip/cao dang 50 16,8
Bude 4: Phin tich hdi quy wyén tinh oG van ]

boi d€ kiém dinh gid thuyét nghién ciu Daiho Gl e

va dé xudt ham ¥ gidi phap. Sau dai hoc 5 17
1I1. Két qua nghién cuu —
1. Thong ké mé td mdu nghién citu 7Du°' S ndm " 40
Trong 1ng s& 300 miu thu thap dwde | Tpammen | TU 3 déN 5 nam 28 94

¢6 2 mAu khong dat yéu ciu, do dé s6 Biva thc s

méu chinh thite dwa vio phan tich [2 298. o d66n S nam 110 %8

Thdng ké md 14 méu theo dic di€m Trén 8 nim 148 49,7

nhéin khiu hoc ciia d&t wgng khio sdt [—‘ =

thé hién trong Bnng 1. Tong 28 1000

Trong téng s8 298 don vi dif lodn
dugc khdo sdt ¢é6 122 (tuong ducng
40,9%) don vi thude tinh va 176 don vj
(59,1%) thuge cic huyén. Bic di€m cla d6i wong
khdo sdt vé gidi tinh nam c6 79 ngudi (26,5%), nit
219 ngudi (73,5%). Nhém wdi, da s6 w36 d€n 45
w3 chigm 1y 1& x&p xi 50%, wr 22 dén 35 wéi
chi€m t§ 1& 30,2% vA trén 45 wéi chi€m wén 19%.
Vi trinh d6 hoc vin, da s§ ¢6 trinh 49 dai hoc véi
241 ngudi (80,9%), cdc 461 wgng thude trinh dd
khdc chi€m 1§ 1& thap.

V& thim nién cdng tic, da 8 ddi wegng khio
54t c6 tham nién cong tdc yén 8 nim (gin 50%),
tir 6 d€n 8 nam chi€m ty 1& xap xi 37%.

Dic diém miu nghién citu theo s6 lan d&n giao
dich, kinh nghiém sir dung internet va loai DVC
trifc tuy€n di tirng st dung thé hién rong Bdng 2.

D3 ruong khdo sdt c6 s6 1an dén piao dich vdi
Kho bac tudng d3i nhiéu, cy thé tir 2 d&n 4 I1dn
chiém dén 49%, tir 5 1n tr¢ 1én chidm 1y 1€ 50%.
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Nguon: K&t qud xit Iy diz liéu khdo sdr 2019

Da phdn ddi wong khdo sdt bi€l s dung internet
(gan 93%). Theo loai hinh DVC tryc wyén c6 49
ngudi (16,5%) t¥ng s& dung DVC tryc tuyén
KBNN. Trén 50% tirng st dung cédc loai DVC trye
tuy&n khac. C6 gin 30% déi wang khio sat khong
trd 3 cdu hdindy. Diéu ndy ¢6 thé ngim hiéu, ho
chua (itng s dung DVC truc tuyén.

Ly do v mitc d9 sir dung DVC truc tuyén clia
a8 twgng khdo sdt trinh bay trong Béing 3. Pa 6
481 wng khdo sdt cho ring s dung DVC tryc
tuyén 1a d& dang, thuin tién va quen thuge. Ho
ciing nhan thay. lon ich wr DVC trye wyén mang
la1 50 v6i DVC truyén thdng 13 1i€1 kiém thdsi gian
han, 1t kigm chi phi hon cho don vi. Chinh vi vay,
mifc do st dung DVC trige tuy€n thung xuyén va
rit thudng xuyén chi€m 1y 18 kha 16n (xap xi 50%).
(Bing 3)
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Bdng 2. Kinh nghiém s{f dung internet va DVC tryc tuyén

Kinh nghidm sif dyng intemet va DVC tryc tuyén (n=298) 84 lugng Phén tram
SGlnden | Motidn 3 10
giao dich Tu 2-414an 146 49,0
trong thang "y 5120 i len 149 50,0
Dudi 3 ndm 24 8,1
Kioh nghigm | 10 3-5 nam 49 164
sl dung Tir 6-8 ndm 82 275
infemet Nhiéu hon 8 ndm 123 413
Khéng biét st dung 20 6,7
Lam c4c thil tyc vé hé tich, hd khau, tam tru, tam vang, dét dai 37 124
Loarhinh d3 | Lam cAc gidly & lién quan dén linh vye thué 94 31,5
f)lilzu:lr?lc Lam c4c gidy té lién quan dén finh vuc xay dung, kinh doanh 34 1.4
tuyén DVC tryc tuyén Kho bac Nha nude 49 16,5
Khéng tra &1 84 28,2
Tong 298 100,0
Nguén: Két qud xi Iy dit ligu khdo sdr 2019
BAng 3. Ly do va muc d6 s dung DVC iryc tuyén
Ly do va muc a6 sl dung DVC tryc tuyén (n=298) 86 lugng Phan trdm
D& dang va thuan tién 13 379
L do sit dung Phu hap véi théi quen clia to1 43 14,4
DVC tryc Tiét kiém théi gian hon so vai giao dich truc tiép nhu truéc day 69 232
tuyén Tiét kiem chi phi cho dan v| 15 50
Khac 58 19,5
R4t khong thudng xuyén 9 3,0
Khéng thudng xuyén 21 7,0
Muc do su Binh thung 81 27,2
dung DVC
tnic fuyén Thutng xuyén 104 349
R4t thudng xuyén 36 12,1
Khéng tra 13i 47 15,8
Téng 298 100.0

Ngudn K&t qud xit 1y dit lign khdo sdr 2019
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Bén canh nhing thudn Igi va hiéu qud tr DVC
tryc tuy€n mang lai, mét s6 it d8i twgng khio sét
(du6i 5%) cho ring vin con khé khan, nhw
chuong trinh chay chim va hay bi 11, chva cp
nhdp ning cip, khé k€t xuil, ddn vi thi€u kinh
phi a€ tri€n khai.

2. Pdnh gid thang do

2.1. Pdnh gid d¢ tin ¢y thang do bing hé s6
Cronbach’s Alpha

Binh gid dé tin cdy thang do thudng st dung
phucng phép hé s& Cronbach's Alpha. Thang do dat
d6 tin cay khi théa min déng thdi hai diéu kién: hé
s8 tugng quan bi€n va bi€n t3ng déu Idn han 0,3 va
Hé s6 Cronbach’s Alpha ciia thang do dat t 0,6 trd
1&n (Nunnally & Burnstein, 1994). K&t qud phan
tich cho thiy, 14t ca cdc thang do déu dat yéu cdu,
khéng ¢6 muc hdi ndo bi loai trong budc phin tich
ndy. Nhu vay, (8t cd cdc bién lién quan déu dugce
dua vao phén tich trong budc tiép theo.

2.2. Ddnh gid d¢ gid trj thang do

Phin tich EFA thudng dugc si dung dé ddnh
gid @ gid tri thang do. Theo Hair va c{ng st
(1998), thang do dudc cho la dat do gis tri khi hé
6 ta1 nhén 1§ > 0,5 véi t8ng phudng sai trich phii
16n hon 50%.

K&t qua phan tich EFA cho thay, tai cdec mic
gi4 tri Engenvalue I8n hon | v6i phuong phip rit
trich cdc thanh phan chinh va phép xoay vudng
g6c, phan tich nhan 18 EFA da trich duge 4 nhan 1§
1Y 23 bi€n quan sdt véi phuong sai trich dudc 1a
72,97% C6 nghia 1, 4 nhan 1§ nay sé gidi thich
dudc 72,97% bi&n thién cia dit liéu. Bén canh d6,
hau h&t cic bié€n cé hé s6 td1 nhin 16 16n hen 0,5,
k€t qud nay cho thay, cdc thang do dat gid tri héi
1. Nhe vay. véi két qud phan tich trén. cdc nhan
16 dugc rit trich 14:

Nhén t§ F1: Bao gdm 6 bi€n quan s4t thude
thang do “Nhén thdc rii ro”: i) Cdc vian ban,
bi€u miu trong cdc thi tuc hianh chinh khdng gidng
nhv da dua trén céng théng tin dién 1 Kho bac; u)
Chilt lugng DVC tryc tuyén khéng dip ing dudc
ky vong cla tdi; iii) Thong tin cia don vi sit dung
ngan sich khdng dudc bdo mat khi giao dich 1rén
DVC truc tuy€n; iv) Thong tin tai chinh cda don vi
st dung ngdn sach khdng dudc bio mat khi giao
dich trén DVC tryc ty€n; v) Thue hién giao dich
vé& DVC wruc tuy&€n qua mang iternet khdng dudc
an todn, va vi) Thyc hién thanh todn tryc tuyén
khong dwdc an toan.
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Nhin t6 F2: Bao gbm 6 bi€n quan sdt thugc
thang do “Nhan thic tinh d& s dung”: i) Céng
thoog tin dién wr cda Kho bac ¢6 giao dién don
gidn, thin thién v8i ngudi st dung: ii) DVC e
tyén cia Kho bac d& hidu; iii) Tiét kiém thdi gian
so v6i giao dich hanh chinh cong truyén théng; iv)
DéE dang tim ki€m théng tin vé cic dich vu hanh
chinh cong trén cdng théng tin dién ¥ Kho bac; v)
Té1 cho riing viée hoc cdch s dung DVC true
tuy&n la dé dang; va vi) Tdi nghi ring thyc hién
céc giao dich d61 vdi DVC tryc tuyén trén chuong
trinh DVC khéng doi hdi nhiéu nd lyc.

Nban t6 F3: Bao gdm 3 bi€n quan sdt thuge
thang do “Niém tin” 12: T4i holn toan tin twéng
vé€ DVC tryc tuyén cda hé thdng Kho bac Nha
nudce; Tor hodn toan tin wdng vao Kho bac Nhd
nude Ninh Thudn trong viée trién khai cung cip
DVC tryc tuyén d€n cde ddn vi dy todn; Téi hoan
toan tin tudng vio cd sé ha ting mang internet va
4 bigh quan sdt thudc thang do “Sy thudn tién
trong sif dung " 12: Quy trinh thyc hién thanh todn
DVC truc tuy€n don gidn, nhanh chéng; Hinh thic
thanh todn DVC tryc tuy€n da dang; Cic hinh thic
thanh todn DVC tnfc tuyén phd hgp véi théi quen
clia tdi; Viéc thanh 10dn cic DVC tnic tuy&n trén
mang n6j chung thudn tién. Nhu vy, trong nghién
ctru ndy cdc thang do “Niém tin» va “Syf thufin
tién trong si dung” khong phai 12 c4c thang do
don hudng, md ghép chung lai, do d6 tén nhén 18
F3 dugc dau 12 “Nidm tin va Sy thulin tién (rong
sif dung ™,

Nhan (8 F4: Bao gém 4 bi€n quan st thude
thang do “Nhén thie vé tinh hu dung”: i) Sit
dung DVC trirc uyén sé& gidp 161 thuc hign giao
dich ctia minh nhanh chéng hon, ii) S& dung DVC
trufc Wwyén sé gitp 161 thyc hién giao dich ciia minh
dé dang hon; jn) C6 ddy dd thong tin vé dich vu
rén uén céng thdng nn dién tr Kho bac: va w) Téi
thdy DVC tryc wy€n 12 rdt hitu ich v6i céc don vi
du todn.

K&l qua phin tich EFA cho nhém bién phy
thudc cho thay chi ¢6 | nhan t& duge hinh thanh,
dgtén la Y dinh sit dung DVC tryc tuyén (BISP),
g6m 4 bi€n: BISPI: Néu ¢6 diéu kién, (6i mong
mudn duge trii nghiém DVC trye tyé&n Kho bac
Ninh Thudn; BISP2: T6i c6 y dinh st dyng DVC
tryc tuyén Kho bac Ninh Thuin dé giao dich;
BISP3: T8i c6 y dinh gidi thiéu vdi cdc don vi khic
st dung; va BISP4: Nhin chung, (i s& st dyng
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DVC tuyé€n cia Kho bac Ninh Thuédn d€ thyc hién
cdc giao dich.

Trén cd s¢ két qua phan tich EFA cho nhém
bi€n doc 14p va nhém bi€n phy thude, cde pid
thuy€1 nghién cifu dugc diéu chinh nhy sau:

- Hy: Nhin thite riti ro d6i véi DVC truc tuyén
tdc dong tiéu cuc dén y dinh st dyng DVC truce
tuyén ciia cdc don vi die todn.

- Hy: Nh@n thic tinh dé sit dung dsi véi DVC
tric tmyén tdc dgng tich cuc dén ¥ dinh sit dung
DVC tritc tuyén ciia cde don vi dy todn.

- Hy Niém tin va Sit thudn tign trong sit dung
61 vai DVC tryc tuyén tdc dong tich cuc dén y dinh
sut dung DVC ruc tuyén ciia cdc don vi di 1odn.

- H,: Nh@n tinic vé tinh hitu dung doi véi DVC
tric tuyén tde déng tich cuc dén y dinh sit dung
DVC tritc tuyén ciia cdc dom vi dut todn.

3. Phén tich hoi quy tuyén tinh bji

Cic téc gid st dung cdch tao bi€n tir phén tich
EFA d€ thyc hi¢n phin tich bdi quy vdi bién phy
thuge 13 “Y dinh sit dung DVC tryc tuyén™ (BISP).
Céc bi&n doc 1ap bao gom. FI- Nhan thie rii ro,
F2- Nhan thife tinh d& s dung, F3- Niém tin va Sy
thugn tién trong s dung, vi F4 - Nhin thite vé tinh
hiru dung. K&t qua phan tich héi quy tuyén tinh boi
(finh by trong Béng 4.

Y dinh = -0,120%F1 + 0,362*F2
+0,565*F3 + 0,289%F4
Trong do: FI1- Nhdn thitc viii ro, F2- Nhin thitc
tinh dé sit dung, F3- Niém nin var Sut thugn tién trong
sit dung, va F4- Nhén thiee vé tinl hitu dung.

Hé 56 xdc dinh R? diéu chinh (Adjusted R
Square) bing 0,541. Chifng t0 md hinh dd gidi
thich dugc 54,1% sif thay d61 ciia bi€n phy thuge
dudc gidi thich bdi sy thay ddi cBa cdc bién doc
1p. N6i céch khéc, 54.1% y dinh sit dung DVC
tryc tuyé€n clia céc don vi dy todn dugc gidi thich
bdi cic nhan (8: F1-Nhan thitc rii, F2-Nhan thic
tinh d& s dung, F3-Niém tin v Sy thudn tién
trong st dung, va F4-Nhan thic vé tinh hiru dung.
Trong d6, nhén (& Niém tin va Sy thuan tién trong
sit dung (B =0,565) cé 4nh hudng |6n nhat, Nhin
thifc tinh d& sit dung (B = 0,362) 16n thit hai, Nhin
thite vé& tinh hitu dung (B = 0,289) Idn thir ba, va
Nhén thic réi ro (B =-0,120) ¢6 tic déng nhé nhat,

+ Hé s8 hoi quy chudn héa cda nhan & Nhin
thife rii ro FI (B = -0,120) th€ hién dnh hudng
ngude chiéu ctia bién nay 1én ¥ dinh st dung DVC
tryc tayén. N&u tang F1 1én 1 don vi (theo thang do
Liket 5 mic ¢6), ¢ dinh sir dung DVC tryc tuyén sé
2idm 0,12 hiém niong ing véi diéu kién cde nhan g
khic khéng ddi. K&t qud nghién ctu nay ciing

Bdng 4. Hé s& hdi quy tuyén tinh bol

\ HS chua chudn héa HS chusn héa o \
| Morinh I Thang ké t sig. vIF |
L B Std.Emor | Beta | |
(Constant) | -4 51E-17 0039 | 0,000 100 | 1000

| F 0,120 003% | 0120 43,063 0002 | 1000 |
F2 0,362 0,039 0.362 9.200 0000 | 1000 |

i

F3 0,565 0,039 0,565 14,369 0,000 1000 |

| F 0,289 0,039 0.289 7,341 0,000 1000

Mad hinh hdi quy tuy&n tinh bdi théa min cic
diéu kién nhu phin du c6 phin phdi chudn, phuong
sai cia phin du khdng d8i, khong c6 hién wong uf
1udng quan trong phin du, khéng c6 hién twgng da
cong tuyén,.. Ngodira, ki€m dinh t cho thdy. 1t ¢i
cic hé s6 hdj quy @éu khdc 0 mot cach cé y nghia
théng k& § mitc 1%. Nhu vay, cdc gid lhuyu
nghién ciru dé xud't duge ung ho va mo hinh hoi
quy luyen tinh boi cé thé vi€l nhy sau:

Nguon: Kér qud xit I 4@ ligu khdo sit 2019

twong ddng vé ky vong du tde ddng vdi cdc nghign
ciu tmude ddy cha Lemuria Carter & France
Bélanger (2005): Mohamet  Abduirahaman
Alshehri (2010); Alateyah, S., Crowder, R. and
Wills. G. (2013).

+ Hé 8 hdi quy chuin héa cha nhan 1& Nhan
thite tinh d& s dung F2 (B=0.362) thé hién anh
hudng ciing chiéu cda bi€n ndy 1&n ¥ dinh st dung
DVC tryc wyén, Néu ting F2 1én | don vi (theo

$6 21 - Thang 11/2019 183



TAP CHi CONG THUONG

thang do Liket 5 mic dd), y dinh sir dung DVC tryc
tuy€n s& ting 0,362 di€m tudng dng vdi didu kién
cdc nhin t8 khic khong d6i. K&t qué nghién ciu
nay ciing tudng ddng vé ky vong diu tdc ddng vdi
cdc nghién cdu trvde diy cia Sulaiman A.
Alateyah, Richard M Crowder, and Gary B Wills
(2013); Ooh Kim Lean (2008).

+ Hé 58 héi quy chuan héa cda nhan 16 Nidm tin
va Sy thugn tién trong sif dung F3 (B = 0,565) thé
hién anh hudng cing chidu cia bi€n nay tén ¢ dinh
st dung DVC tryc tuy&n. Néu 1ang F3 [én 1 don vi
(theo thang do Liket 5 mifc d9). § dinh DVC ryc
tyén sé ting 0,565 di€m tuong (g vdi diéu kién
céc nhan 1§ khidc khong ddi. K&t qua nghién ciu
ndy ciing twong ddng vé ky vong diu tic dong véi
céc nghién ciu trudc diy cda Lemuria Carter &
France Bélanger (2005). Mohamet Abduirahaman
Alshehri (2012); Sulaiman A. Alateyah, Richard M
Crowder, and Gary B Wills (2013); Alateyah, S.,
Crowder, R. and Wills. G. (2013).

+ Hé s8 hdi quy chudn héa ciia nhan 18 Nhan
thitc vé tinh hiru dung F4 (B = 0,289) thé hién dnh
hudng cting chiéu cia bi€n nay 1&n y djnh s dung
DVC tryc tuyén. N€u ting F4 1én | don vj (theo
thang do Liket 5 mifc d9), y dinh DVC tryc tuyén
& tang 0,289 di€m wong ¢ng vdi diéu kién cic
nhén 18 khic khong d8i. K& qud nghién ciu nay
ciing tuong ddog vé k¥ vong diu téc ddng v6i céc
nghién citu tru6c day cia Sulaiman A. Alateyah,
Richard M Crowder, and Gary B Wills (2013): Och
Kim Lean (2008).

1V. Cdc ham ¢ gidi phap

K&t qua nghién cifu cho phép gdi y mot sé gidi
phdp nhiim thu hit cdc ddn vi dy todn st dung
nhiéu hon DVC tryc tuyén cda Kho bac nhy sau:

Thit nhét, nhan & “Nhan thite rli ro” ¢6 =
-0,120, d3u 4m thé hién dnh hudng ngude chidu cia
bi€n ndy 1én y dinh st dung DVC truc tuyén, nhu
vay d€ gia ting y dinh cin phdi gidm rii ro ndy.

Thit hai. nhan & “Nhan thic tinh dé s& dung”
v6i hé s8 5 = 0,362 thé hién nh hudng cdng chiéu
chia bién nay lén ¥ dinh. Déng thisi, néu ting nhan
16 nay 1&n 1 ddn vt (theo thang do Liket 5 mitc do)

TAILIEU THAM KHAO:

thi § dinh sé tang 0.362 diém. Do d6, d€ gia ting
tinh d& st dung d8i véi DVC trye tuyén khuyén
nghi nhu sau:

- Hoan thién DVC e tuyé&n ciia Kho bac theo
hugng tich hgp cic thii tee hanh chinh giita § chie,
cong din, doanh nghiép va cdc cd quan nha nudc.
Viéc xdy dung hé th&ng dudc thi€l Jip va hoat
dong nhiim thyc hién cai cdch hanh chinh, tao didu
kién cho céc 16 chic, cbng dén, doanh nghiép (huc
hién cdc yéu ciu gidi quy€t thi tuc, hd sd hanh
chinh mdt cdch thudn 1gi, don gidn, khong phy
thudc vao thdfi gian, dia diém. Vi vay, cin cai thién
thi tuc ding ky don gidn, nhanh chéng, thujn tién
24/24 giJ wong ngay (ai moi dia di€m cé ket néi
internet hoc trén thi€t bi dién t& thdng minh khic
(dién thoai thdng minh, may tinh bang,...).

- Hé théng Kho bac Nha nudc cin 18 chic cac
hi nghi chia sé kinh nghiém, cic 16p bdi dudng,
t4p huén vé k¥ ning, nghiép vu; @m bio cho doi
ngil cong chite Kho bac ¢6 trinh 44, ning luc, kién
thife thyc tién ddp ¢ng yéu ciu nhiém vu dugc
giao. Pdng thdi. ti€p tuc thue hién cdc bién phip
phé bin, hudng din don vi si dung ngan sdch thye
hién DVC tryc tuyén thay thé cho c4ch thic thye
hién thi tyc truyén thdng (in 13 roi, 13 gdp; xdy
dung cédc clip hoat hoa, cdc video.. huéng din cu
thé quy trinh thyc hién DVC tryc tuy€n trén trang
KBNN, trén méi trudng mang). T d6, 1am gia
tdng mic dj tham gia sit dung DVCTT clia don vi.

Thit ba. nhan 1§ “Ni€m tin va Sy thudn tién
trong st dung” ¢6 hé s& B = 0,565, thé hign 4nh
hudng cing chiéu cda bi€n nay 1én y dinh. Py 13
nhéin 1§ ¢6 dnh hudng manh nhat d&€n y dinh st
dung DVC truc tuy€&n. Do d6, can phai hél sitc xem
trong nhan 18 nay.

Thit e, nhan 18 “Nhan thite vé tinh hiru dung”
€6 hé »§ B = 0,289, dau dudng thé hién dnh hudng
cdng chiéu cda bi€n nay 12n § dinh. Ddng thisi, néu
ting nhin 16 nay én | don vi (theo thang do Liket
5 mitc d9), y dinh sé ting 0,289 hiém wwong ung.
Do d6, cin gia ting vé tinh hitu dung ctia DVC tnic
tuy&n ¢€ gitip don vi dy todn thuc hién giao dich
nhanh chéng han, dé dang hdn m

1 Nguyén Nhut Phdi (2002), Dich vy cong & Vigr Nam: L liugn vé tindc udn, Nhe mitde vé Phdp ludt, 56 12/2002.

2. Nguyén Dinh Thp (2014). Nghién citw khoa hoc trong quén 1vj kink doanh, Nha xuGt ban Hdng e,
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3 Nghi_din/x $6'43/201 1/ND-CP Quy dinh vé vigc cung cap théng tin vé DVC trutc tuyén trén trang théng tin dign 1
hodic céng théng tin dién 1t ciia co quan nha mae.

4. Alateyah, S., Crowder, R. and Wills, G. (2013). Factors Affecting the Citizen's Intention 1o Adopt E-Government in
Saudi Arabia, International Jowrnal of Social, Management, Econontics and Business Engineering, 7. 1287-1292.

5. Davis, F. D. (1989), Perceived usefulness, perceived ease of use, and user of infc i logy.
MIS Quarterly, Vol 13, pp. 319-340

6. Lemnuria Carter & France Bélanger (2005), The utilization of e-government services: citizen trust, innovatton and
acceptance Factors, Info Systems Jounal. pp. 5-25.

7. Mohamet Abduirahaman Alshehri (2012), Using UTAUT model 1o determait factor effecting aception and use of E
— Government service in the Kingdom of Saudi Arubia. Doctor of Philosophy. Griffith University.

8 Ooh Kim Lean (2008), Factors influencing intention 1o use e-government Services among citizens m Malaysia,
Master Thesis, Universiti Sains Malaysia.

9. Sulaiman A. Alateyah, Richard M Crowder, and Gary B Wills. (2013), Identified Factors Affecting the Citizen's
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ABSTRACT:

The anticle aims to analyze the factors which influence the intention to use online public
services of estimating agents at the State Treasury as a basis for proposing solutions to attract
estimating agents. The research uses quantitative approach with muliple regression linear
regression analysis of 298 survey samples which are estimating agents in Ninh Thuan province.
The research points out that the proposed research hypotheses are supported. Based on the
research results, the policy implications are proposed to help the State Treasury system be able to
successfully implement online public services by increasing the awareness of risk factors, trust
and convenience.
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