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CAC YEU TO ANH HlJOfNG DEN 
Y DINH SI/ DUNG DICH VU CONG 

TRlTC TUYEN CUA KHO BAC NHA NlTOC: 
TRlJCfNG HCfP TINH NINH THUAN 

• TRAN THANH HA - N G U Y I N VAN NGOC 

TOM TAT: 
Muc tidu cua bai vid't nham phan tich cac yeu to anh hffdng de'n y dinh suT dung dich vu 

cdng trffc tuyd'n cua cae ddn vi dff todn tai Kho bac Nha nffdc lam cd sd de xua't giai phap thu 
hut cdc ddn vi dff loan tham gia dich vu cdng trffc tuye'n. Nghien ciJu sff dung each tiep can djnh 
Iffdng vdi ky thudt hdi quy tuyd'n linh bdi phdn tich 298 mlu khao sdt Id ede ddn vi dff todn tren 
dia bdn tinh Ninh Thudn. Kd't qua nghidn ciJu cho thd'y, cdc gia thuyd't nghidn cffu dl xud't ddu 
dUtic ung hd. Dffa vdo kdt qua nghien cffu, cac ham y chinh sach dffdc de xua't nham giup cho 
he thdng Kho bac Nha nffdc cd the trien khai thanh cdng dich vu cdng trffc tuye'n bang each gia 
tang eac ye'u td nhdn thffc rui ro, nhan thffc tinh dd sff dung, niem tin va sff thudn lidn trong su; 
dung, vd nhdn thffc ve linh hffu dung eua dich vu cdng trffc tuye'n. 

Tuf Ithoa: Dich vu cdng trffc tuyd'n, ddn vi dir loan, Kho bac Nha nffdc, linh Ninh Thuan. 

D^t van de 
Tridn khai thffc hien dich vu cdng (DVC) trffc 

tuyd'n cua Kho bac Nha nffde (KBNN) thdng qua 
mdi trffdng internet la mot bffdc quan trong trong 
vide thffc hien chid'n iffdc phdt tridn KBNN ddn 
nam 2020 da dffdc Thu tffdng Chinh phu phd 
duyet. Ddng thdi, day Id mot bffdc quan trpng 
trong qud trinh cai each thu tuc hdnh chinh, hidn 
dai hda cdng tae kiem soat chi ngan sdch nhd 
nffde (NSNN) eiia he thdng KBNN, gdp phan 
ndng cao hieu qua thi hdnh cdng vu tren cd sd 
ddn gian hoa ve thu tuc, minh bach ve hd sd, 
chffng tff, npi dung kiem soat, tie'n tdi thffc hien 
quy trinh kiem soat chi dien iff. Thdng qua DVC 
trffc tuyd'n, ldnh dao KBNN cdc ed'p cd the kiem 

tra dffdc ngay tinh trang xff ly hd sd, chffng Iff. Tff 
dd, 1dm lang tinh trdch nhiem cua can bd nghidp 
vu khi lid'p nhdn, kidm tra vd tra kdt qua trong 
qua trinh thffc thi nhidm vu. Ve phia ddn vi tham 
gia DVC trffc tuye'n se nhan dffdc DVC dd eai 
each thu tuc hanh chinh, tao dieu kien thudn ldi 
va giam thdi gian di lai cho cac ddn vi. Ngoai ra, 
viec dp dung chiJ ky so trong cdc quy trinh dam 
bao tinh phdp ly, an todn, quy dinh chi tid't dd'i vdi 
tffng dich vu cho cac ddn vi tham gia, han che' 
vide gid mao. 

Mac dii CO ra't nhieu ldi ich tff DVC trffc tuye'n 
mang lai, nhffng da phan cac ddn vi dff loan edn 
kha thd d, chffa manh dan ap dung DVC trffc 
tuyen. Chinh vi vay, nghien cffu eac yd'u td'anh 
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hffdng dd'n y dinh sff dung DVC trffc tuyd'n cua 
cac ddn vi dff loan lai Kho bac Nha nffde lam cd 
sd dd xud't giai phdp thu hiit cae ddn vi dff toan 
tham gia DVC trffc tuyd'n Id rd't can thid't va 
ca'p thid't. 

I. Crisd ly thuyd't va gia thuye't nghidn cihi 
I. Cdsdly thuye't 
DVC la nhffng dich vu lien quan de'n hoat dpng 

thffc Ihl phdp lual, khdng nham muc tidu ldi nhudn, 
do cd quan nha nffdc ed iha'm quyen ca'p cho td 
chffc. ea nhdn dffdi hinh thffc cdc loai gia'y td cd 
gid tri phap ly trong cdc linh vffc ma cd quan nha 
nffdc dd quan ly. Mdi DVC gan li^n vdi mot thu 
tue hdnh ehinh de giai quye't hodn chinh mot cdng 
viec cu the lien quan de'n to chffc, cd nhdn (Nghi 
dinh sd43, 2011). 

Theo Nguyin Nhff Phdt (2002), DVC Id dich vu 
dffdc cung ed'p bdi cdc cd quan hdnh chinh nha 
nffdc cho eac ca nhdn, td ehiJc bdn ngoai, khdng 
mang tinh chd't cdng vu, nham dap ffng nhu cau cu 
the ve mat phdp ly. 

DVC trffc tuye'n Id DVC va cac dich vu khde 
cua cd quan nhd nffdc dffdc eung ca'p cho cac td 
chffc, cd nhdn tren mdi trffdng mang. 

He thdng DVC trffc tuyd'n cua he thd'ng KBNN 
hien nay bao gdm: i) Dang ky md vd sff dung tdi 
khoan lai Kho bac Nha nffdc. Khi thffc hidn se tao 
lien de ve vide hinh thanh, sff dung tdi khoan va 
chff ky sd' cho ddn vi cd the sff dung giao dich dien 
iff qua mang trong quy trinh kiem soat ehi NSNN; 
ii) Khai bdo phie'u giao nhdn hd sd giao dich kiem 
soat chi qua mang vd giao dich mot effa vdi Kho 
bac Nhd nffdc. Khi tnen khai di vdo boat ddng se 
cung cdp dich vu de eac ddn vi sff dung ngan sach 
khai bao, giao nop hd sd kiem soat chi trffc tuye'n, 
theo ddi trang thai xff ly vd nhdn thdng bdo tra 
kd't qua xff ly trffc tuyd'n thdng qua Trang thdng 
tin DVC trffc tuyd'n KBNN tren Cong thong tin 
dien tff KBNN hoac Trang thdng tin DVC trffc 
tuye'n trdn Cong thdng tin dien iff Bp Tai chinh, 
ddp ffng yeu cau hien dai hda kiem soat ehi didn 
tff qua mang; iii) Giao dien thdng tin ydu e^u 
thanh todn qua mang vd chffdng trinh kd khai ydu 
cau thanh todn. Khi tridn khai di vdo hoat ddng se 
eung ca'p dich vu de cdc ddn vi su" dung ngdn sach 
khai bao, giao nop hd sd kidm sodt chi trffc tuyd'n, 
theo ddi trang thai x\i ly vd nhdn thdng bdo trd 
kd't qua xff ly trffc tuye'n thdng qua Trang thdng 
tin DVC trffc tuyen KBNN trdn Cong thdng tin 

didn tff KBNN hoac Trang thdng tin DVC trffc 
tuyen tren Cong thdng tin dien tff Bd Tai chinh, 
ddp ffng yeu cau Men dai hoa kiem soat chi didn 
tff qua mang. 

Hd thd'ng DVC trffc tuye'n KBNN bao gdm 2 
thanh phan chinh: 

i) Front-end: la giao dien giao tie'p vdi ngffdi 
dung ben ngodi, cho phep ngffdi diang gffi ho sd 
trffc luydn vd theo d5i kd't qua xff ly. Thanh phan 
ndy dffdc tieh hdp len trang thdng tin DVC KBNN, 
cdng thdng tin didn tff KBNN va dffdc eai ddt tai 
Bd Tai chinh. 

(•/) Back-end: la giao dien giao lid'p vdi cdn bg 
KBNN, cho phep can bp KBNN hd'p nhan va thdng 
bdo kdt qua xff ly hd sd. 

Thdnh phan ndy giao didn vdi cdc he thdng ldi 
cua KBNN nhff hd thdng TABMIS, Dau iff Tai 
ehinh cdng de gffi/nhan cdc thdng dn ve ho sd va 
trang thai xff ly hd sd tffdng ffng. Ddng thdi, giao 
didn vdi trang DVC trffc luydn cua Bd Tai 
ehinh/lrang thong tin DVC KBNN de nhan/giii 
thdng tin vd hd sd va ke'l qua xu" ly hd sd tffdng 
ffng. Thanh phan ndy dffde cdi dat tai KBNN. 

2. Cdc gia thuye't nghien cdu 
Nghien cffu nay dffa tren md hinh chap nhdn 

cdng nghd (Technology Acceptance Model-
TAM), dac biet Id TAM md rdng (Davis, 1989) de 
giai thich vide dp dung cdc cong nghe thdng qua 
nhdn thffc linh hffu dung, nhdn thffc linh dd sff 
dung, sff thudn tien trong thanh toan, sff tin tffdng 
va cam nhdn rui ro. Nhdn thffc linh hffu dung d^ 
cdp tdi viec sff dung DVC trffc tuye'n se 1dm tdng 
hieu qud cua boat dpng cung ed'p DVC. Nhan thffc 
tinh dd sff dung de cap de'n mffc dp dd hieu dd'i vdi 
ngffdi lidu diing cua cdc chffc nang va npi dung, 
de hoc, hodc ddn gian trong su" dung dich vu trffc 
tuye'n. Davis (1989) da ghi nhan rang vide nhdn 
thffc tinh de sff dung va nhdn thffc linh hffu dung la 
yeu to' quyet dinh quan trpng anh hffdng de'n thai 
dp eua ngffdi sff dung ddi vdi cdng nghd thdng tin. 
Vi du, nhff mot kd't qua cua vide bao mat mdt 
khau, cae nhd eung cap dich vu trffc tuye'n ed the 
ydu cdu ngffdi dung thie't lap mat khd'u cua minh 
bang cdch Iron lan bang chff cdi vd so hoac ydu 
cau hp cung cap nhffng cau hoi bao mat va cau tra 
ldi eho muc dich xdc minh. Theo mo hinh TAM, y 
dinh SLf dung DVC trffc tuye'n cua ngffdi dan se td't 
hdn khi nhdn thffc rdng vide c6 dffdc cac thu tuc 
lien quan de'n DVC trffc tuye'n se giup hp thffc 
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hidn cdng vide tdt hdn (nhdn thffc tinh hffu dung), 
dd dang dd suf dung hdn, vd ddi hoi it nd lffc hdn 
(nhdn thffc tinh dd sff dung) (Sulaiman A. 
Alateyah, Richard M Crowder, and Gary B Wills, 
2013; Ooh Kim Lean, 2008). Cac thdo luan ve mat 
ly thuye't va cac nghien cffu thffc nghidm tren da 
ddn ldi vide hinh Ihanh eac gia thuye't sau ddy: 

Gid thuyet HI: Nhdn thdc tinh hdu dung dnh 
hudng tich ci/c den y dinh sd dung DVC trtfc tuyen 
ciia cdc dcfn vi du todn. 

Gid thuyet H2: Nhan thdc tinh di sd dting dnh 
hudng tich cue den y dinh sd dung DVC trUc tuydn 
cua cdc dan vi du todn. 

Noi de'n DVC trffc tuyd'n thi ngoai cac yd'u id' 
nhff con ngffdi, cdng nghd, thi cam nhan thudn 
den trong sff dung ciing ddng vai trd rd't Idn 
quyd't dinh sff thdnh bai eua mot cd quan hanh 
chinh nha nffdc trong vide eung ed'p DVC trffc 
tuye'n. Cam nhan thuan lidn trong sff dung the 
hidn qua hinh thffc su" dung ddn gian, nhanh 
chdng, viec sff dung cac DVC trffc tuye'n ndi 
ehung Id thudn lien (Ooh Kim Lean, 2008). Tff 
do, lac gid dffa ra gia thuye't: 

Gia thuyet H3: Cdm nhdn sU thuan tien trong sd 
dung dnh hudng tich cite den y dinh sd dung DVC 
true tuyen cHa cdc dem vi du todn. 

Sff tm Iffdng dffdc coi Id mdt yd'u to' then chd't 
cua sff thanh cong trong giao dich DVC trffc tuye'n. 
Sff tin tffdng dffde dinh nghia Id sff sdn sang tin 
tffdng vao dd'i lac rang hp dang tin cdy, trung thffc, 
cd trach nhiem, cdng bang va hiJu ich. Dd'i vdi muc 
dich cua nghien cffu hien tai, niem tin dffde dinh 
nghla Id sff tin tffdng eua ngffdi dan dd'i vdi cac 
cdng nghd internet, trong dd de cap de'n ede trang 
web DVC trffc tuye'n va kinh nghidm ngffdi diing 
Iffdng tac vdi ede trang web (Lemuria Carter & 
France Belanger(2005), Mohamet Abduirahaman 
Alshehri, 2012; Sulaiman A. Alateyah, Richard M 
Crowder, and Gary B Wills, 2013; Alateyah, S.. 
Crowder, R. and Wills, G., 2013). Thie'u sff tin 
Wdng Id mdt trong nhffng ly do phd bien nhd't khid'n 
eho ngffdi ddn khdng tham gia vao ede giao dich 
trffc tuyd'n. Ngffdi s^ dung thffdng khdng mud'n 
cung ed'p thdng tin nhay cam trdn internet, vi thie'u 
tin Iffdng vao mdi trffdng trffc tuyd'n trong viec eung 
cap cdc dich vu. Gia thuyd't de xua't: 

Gid thuydt H4: Niem tin cd dnh hudng tich cifc 
den y dinh sd dung DVC true tuyen cua cdc ddn vi 
du todn. 

Ngffdi ddn thffdng nhan nhffng riii ro dang ke khi 
tid'n hanh giao dich trffc tuydn va thffdng khdng 
mud'n tham gia vao vide thanh todn trffc tuyd'n chu 
ye'u do lo ngai rui ro. Bao mdt internet la mot trong 
nhij'ng ydu td quan trpng nha't anh hffdng de'n ngffdi 
sff dung DVC trffc tuyd'n. Nhieu ngffdi sff dung trffc 
tuyd'n khdng xem moi trffdng web nhff la mot nen 
lang an loan eho thanh toan trffc tuye'n vi sd nguy cd 
truy cdp trdi phep thdng tin eua hp. Theo kinh 
nghiem va ban cha't dich vu, nhan thffc rui ro lidn 
quan dd'n eae giao dich ve DVC trffc tuye'n cd the se 
cao hdn so vdi giao dich trffc tie'p (Lemuria Carter 
& France Beianger, 2005; Mohamet 
Abduirahaman Alshehri, 2010); Alateyah, S., 
Crowder, R. and Wills, G., 2013). Gia thuyd't sau 
ddy dffdc dat ra: 

Gid thuyet H5: Nhdn thdc rui ro tdc dong tieu 
cifc den y dinh sd dung DVC tnfc tuyen ciia cdc dan 
vi du todn. 

II. Dd'i tufdng va phifdng phap nghidn ct̂ u 
1. Ddi tuang nghien cdu 
Dd'i tffdng nghien cffu la cdc van de lien quan 

de'n y dmh sff dung DVC trffc tuyd'n eua eac ddn vi 
dff todn giao dich vdi Kho bac Nha nffdc Ninh 
Thudn. Dd'i tffdng khdo sdt Id ede ddn vi dff todn 
tren dia ban linh Ninh Thuan. 

2. PhUOng phdp nghien cdu 
2.1. Chgn mdu vd thu thdp so lieu 
Kich thffdc mdu nghidn cffu xac dinh dffa vdo 

ky thuat phdn deb dffdc dp dung. Nghien cffu sff 
dung phan tieh da bidn phai ed td'i thieu 5 mau 
nghien cffu cho tffng bie'n quan sdt, td't nhd't Id 10 
mau. Trong nghidn cffu ndy c6 23 bid'n quan sal, 
nen so' Iffdng mau can thid't la 230 (Nguydn Dinh 
Thp, 2014). De gia tang linh dai dien cho long the, 
nghien cffu nay se khao sat 300 mau. 

Mdu nghidn cffu dffdc chon theo phffdng phap 
lay mau ban ngach phi xdc sud't vdi ed mdu Id 300 
phdn bd cho 6 huydn, mdi huyen 30 ddn vi, tinh 
120 ddn VI. Sd Heu dffde thu thap bang cdch phong 
vd'n trffc tid'p thdng qua Phie'u khao sat cae khach 
hang ed giao dich vdi KBNN Ninh Thuan. Thdi 
gian khao sat iff thang 04/2019 dd'n 07/2019. Dd'i 
tffdng khdo sdt trffc tie'p la cdn bd thudc ddn vi dff 
toan thffdng xuydn dd'n giao dich vdi kho bac. 

2.2. Phuang phdp nghien cdu 
Nghien cffu thffc hien theo hai giai doan: dinh 

tinh vd dinh Iffdng. Nghien cffu dinh tinh suf dung 
cac phffdng phdp nghien cffu tdi lieu, tham va'n 
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chuydn gia de de xuat gia thuydt nghien 
cffu va thie't ke' Phie'u khdo sal. Cac muc 
hoi trong Phie'u khao sdt sff dung thang 
do Likert 5 mffc dp (1-Hodn loan khdng 
ddng y, 2-Khdng ddng y, 3-Trung dung, 
4-Dong y, 5-Hodn loan ddng y). Dff lieu 
thu ve dffdc ma hoa, 1dm sach va tie'n 
hdnh phdn deb bang phan men SPSS 
phidn ban 22.0. Nghidn cffu dinh Iffdng 
bao gdm 4 bffdc nhff sau: 

Bffdc 1: Thdng ke md td mdu nghien 
cffu. 

Bffdc 2: Danh gia dd tin cay thang do 
bang phffdng phap he sd' Cronbach's 
Alpha. 

Bffdc 3: Danh gid dp gid tri thang do 
bdng phdn tieh nhdn td kham phd 
(Exploratory Factor Analysis - EFA). 

Bffdc 4: Phan lieh hdi quy tuye'n linh 
bdi de kidm dinh gia thuyd't nghien cffu 
va de xua't hdm y giai phdp. 

III. Kd't qua nghien ci}u 
/. Thdng ke mo td mdu nghien cdu 
Trong tdng sd' 300 mau thu thap dffdc 

cd 2 mdu khdng dat ydu cau, do dd sd' 
mdu chinh thffc dffa vdo phdn tich Id 298. 
Thd'ng ke md ta mdu theo dac diem 
nhdn khau hpc eua dd'i tffdng khao sdt 
the hidn trong Bang I. 

Trong long so' 298 ddn vi dff loan 
dffde khao sdt ed 122 (iffdng dffdng 
40,9%) ddn VI thudc tmh va 176 ddn vi 
(59,1 %) thudc cdc huydn. Dac diem cua dd'i tffdng 
khdo sdt ve gidi tinh nam cd 79 ngffdi (26,5%), nff 
219 ngffdi (73,5%). Nhom ludi, da sd tff 36 de'n 45 
tudi chie'm ty Id xd'p xi 50%, iff 22 dd'n 35 tudi 
chie'm ty Id 30,2% va tren 45 tudi chid'm tren 19%. 
Vdi trinh dp hpc vd'n, da sd c6 trlnh dp dai hoc vdi 
241 ngffdi (80,9%), cae ddi tffdng thudc trinh dp 
khac chie'm ty Id tha'p. 

Ve thdm nidn cdng tdc, da sd' dd'i tffdng khao 
sdt CO tham nien cdng tdc trdn 8 nam (gan 50%), 
Iff 6 den 8 nam chid'm ly le xd'p xi 37%. 

Dae diem mdu nghien cffu theo so lan de'n giao 
dich, kinh nghiem sff dung internet vd Ioai DVC 
trffc tuye'n da tffng siJ dung the hidn trong Bang 2. 

Dd'i tffdng khdo sat ed sd' Ian dd'n giao dich vdi 
Kho bac iffdng dd'i nhieu, eu thd tff 2 dd'n 4 lan 
chie'm dd'n 49%, tff 5 lan trd Idn chid'm ty Id 50%. 

Bang 1. Phdn bo mdu theo dqc diem nhan khau hoc 

D$c diem nhSn khau hpc (n=298) 

Ocin VI 
du toan 

Gidi tinh 

Do tuoi 

Hpc vSn 

Tham men 
cong tac 

Kho bac tinh 

Kho bac huyen 

Nam 

NU 

Dudi 22 tuoi 

TU 22 den 35 tudi 

TU 36 dSn 45 tuoi 

Tren 45 tudi 

Phd thong 

Trung cap/cao dang 

Dai hoc 

Sau dai hoc 

Dudi 3 nam 

TU 3 den 5 nam 

TU 6 den 8 nam 

Trgn 8 nam 

long 

S<r luang 

122 

176 

79 

219 

2 

90 

149 

57 

2 

50 

241 

5 

12 

28 

110 

148 

298 

Phan tram 

40,9 

59,1 

26,5 

73,5 

0,7 

30,2 

50,0 

19,1 

0,7 

16,8 

80,9 

1,7 

4,0 

9,4 

36,9 

49,7 

100,0 

Ngudn: Kit qud xd ly dU lieu khdo sdt 2019 

Da phan dd'i tffdng khao sat bid't sff dung internet 
(gan 93%). Theo loai hinh DVC trgfc tuyd'n cd 49 
ngffdi (16,5%) tffng sff dung DVC trffc tuyd'n 
KBNN. Tren 50% tffng sff dung cac loai DVC trffc 
tuyd'n khac. Cd gan 30% dd'i tffdng khao sat khdng 
tra ldi cau hoi nay. Dieu nay ed thd ngam hidu, hp 
chffa tffng sff dung DVC trffc tuyd'n. 

Ly do va mffc dp sff dung DVC trffc tuye'n cua 
dd'i tffdng khao sdt trinh bay trong Bang 3. Da sd 
dd'i Iffdng khdo sdt cho rdng sff dung DVC trffc 
tuye'n la dl dang, thudn tien va quen thudc. Hp 
cung nhdn tha'y, ldi ich tff DVC trffc tuyen mang 
Iai so vdi DVC truyen thd'ng la tie't kiem thdi gian 
hdn, tid'l kiem chi phi hdn cho ddn vi. Chinh vi vay, 
mffc dp sff dung DVC trffc tuyd'n thffdng xuydn va 
rat thffdng xuyen ehiem ty Id kha Idn (xd'p xi 50%). 
(Bang 3) 
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Bang 2. Kinh nghiem suf dung internet va DVC triTc tuy§'n 

Kinh nghi$m sO dung internet va DVC true tuyen {n=298} 

Sd lan den 
giao d|ch 
trong thang 

Kinh nghiem 
sd dung 
internet 

Loai hinh da 
sUsung 
DVC true 
tuyen 

Ivldt lan 

TU2-4ian 

TU 5 lan trd [en 

Dudi 3 nam 

TU 3-5 nam 

TU 6-8 nam 

Nhieu hdn 8 nam 

Khdng biet sCl dung 

Lam cac thu tuc ve hd tich, ho khau, tam tru, tam vang, dat dai 

Lam cac giay td iien quan den ITnh vuc thue 

Lam cac giay td iien quan den imh vuc xay dung, kinti doanh 

DVC true tuyen Kho bac Nha nudc 

Khdng tra idi 

TB'ng 

SoiUdng 

3 

146 

149 

24 

49 

82 

123 

20 

37 

94 

34 

49 

84 

298 

Phan tram 

1,0 

49,0 

50,0 

8,1 

16,4 

27,5 

41,3 

6,7 

12,4 

31,5 

11,4 

16,5 

28,2 

100,0 

NguSn: Kit qud xd ly dS lieu khdo sdt 2019 

Bdng 3. Ly do vd mCfc do suf dung DVC \\\ic tuyen 

Ly do va mire dd sul dung DVC tnJc tuyen (n=298) 

Ly do sU dung 
DVC true 
tuyen 

Mile dd SL( 
dung DVC 
true tuyen 

De'dang va thuSn tien 

PhU hop vdi thdi quen cua tdi 

Tiet ki^m thdi gian hdn so vdi giao d|ch true tiep nhu trudc day 

Tiet kiem chi phi cho don vi 

Khac 

Rat khdng thudng xuyen 

Khdng thudng xuyen 

Binh thudng 

Thudng xuyen 

Rat thudng xuyen 

Khdng tra idi 

Tdng 

SolUdng 

113 

43 

69 

15 

58 

9 

21 

81 

104 

36 

47 

298 

Phan tram 

37,9 

14,4 

23,2 

5,0 

19,5 

3,0 

7,0 

27,2 

34,9 

12,1 

15,8 

100,0 

Nguon- Kit qud xd ly dd lieu khdo sdt 2019 

Sd21 -Thdng 11/2019 181 



TAP CHi CONG THIfdNG 

Bdn canh nhffng thuan ldi va hieu qua tff DVC 
trffc tuyd'n mang Iai, mdt so' it dd'i tffdng khao sal 
(dffdi 5%) cho rang vdn con kho khan, nhff 
chffdng trinh chay cham vd hay bi Idi, chffa cap 
nhdp ndng ed'p, khd ke't xud't, ddn vi thie'u kinh 
phi de trien khai. 

2. Ddnh gid thang do 
2.1. Ddnh gid do tin cqy thang do bdng he sd 

Cronbach's Alpha 
Danh gid dp tin cdy thang do thffdng su" dung 

phffdng phdp hd sd'Cronbach's Alpha. Thang do dat 
dd tin cdy khi thoa man ddng thdi hai dieu kidn: he 
so' tffdng quan bie'n vd bid'n tdng deu Idn hdn 0,3 va 
He sd'Cronbach's Alpha cua thang do dat Iff 0,6 trd 
Idn (Nunnaily & Burnstein, 1994). Ke't qua phan 
lich cho tha'y, td't ck cdc thang do deu dat yeu cau, 
khdng cd muc hoi nao bi Ioai trong bffdc phdn lich 
ndy. Nhff vdy, ta't ea eae bie'n hen quan deu dffde 
dffa vdo phan tich trong bffdc tid'p theo. 

2.2. Ddnh gid do gid tri thang do 
Phdn tich EFA thffdng dffdc sff dung dd ddnh 

gid dp gia tri thang do. Theo Hair va cdng sff 
(1998), thang do dffde eho la dat dd gid tri khi he 
sd tai nhan to > 0,5 vdi long phffdng sai trich phai 
Idn hdn 50%. 

Kd't qua phdn tich EFA cho tha'y, tai cac mffc 
gid tri Engenvalue Idn hdn 1 vdi phffdng phap rut 
trich cdc thanh phan chinh va phep xoay vudng 
gde, phan tich nhan to'EFA da trich dffdc 4 nhdn to' 
tff 23 bie'n quan sat vdi phffdng sai trich dffde Id 
72,97% Cd nghia la, 4 nhan to' nay se gidi thich 
dffdc 72,97% bie'n thidn cua dff lieu. Bdn canh do, 
hau he't eac bie'n c6 he so' tai nhan to Idn hdn 0,5, 
ke't qua nay cho thd'y, cdc thang do dat gid trj hpi 
tu. Nhff vdy, vdi kd't qua phdn tich trdn, eac nhdn 
td' dffdc nit trich la: 

Nhan td' Fl: Bao gdm 6 bie'n quan sdt thudc 
thang do "NhSn thiJc rui ro": i) Cdc vdn ban, 
bieu mdu trong cdc thu tuc hanh chinh khdng gid'ng 
nhff da dffa tren cdng thdng tin dien iff Kho bac; ii) 
Chd't Iffdng DVC trffc tuyd'n khdng ddp ffng dffdc 
ky vpng cua tdi; iii) Thdng tin cua ddn vi sff dung 
ngdn sdch khdng dffde bao mdt khi giao dich trdn 
DVC trffc tuyd'n; iv) Thdng tin tai chinh cua ddn vi 
sff dung ngan sach khdng dffdc bdo mat khi giao 
dich trdn DVC trffc tuyd'n; v) Thffc hien giao dich 
ve DVC trffc tuyen qua mang iternet khdng dffdc 
an todn, vd vi) Thffc hien thanh todn trffc tuye'n 
khdng dffdc an loan. 

Nhan td' F2: Bao gdm 6 bid'n quan sat thudc 
thang do "Nhdin thtfe tinh dd su" dung": i) Cdng 
thdng tin dien tu* cua Kho bac cd giao didn ddn 
gian, than thidn vdi ngffdi sff dung; ii) DVC trffc 
tuye'n cua Kho bac de hieu; iii) Tiet kiem ihdi gian 
so vdi giao dich hdnh chinh cdng truydn Ihd'ng; iv) 
De dang tim kid'm thdng tin ve cac dich vu hanh 
chinh cdng trdn cdng thdng tin dien tu" Kho bac; v) 
Tdi cho rang vide hpc cdch sff dung DVC trffc 
tuye'n Id de dang; va vi) Tdi nghT rdng thffc hien 
cdc giao dich ddi vdi DVC trffc tuye'n iren chffdng 
trinh DVC khdng ddi hoi nhieu nd lffc. 

Nhan t6'F3: Bao gdm 3 bie'n quan sat thudc 
thang do "Nidm tin" la: Tdi hodn todn tin tffdng 
ve DVC trffc tuye'n cua he ihd'ng Kho bac Nha 
nffdc; Tdi hoan loan dn iffdng vdo Kho bac Nhd 
nffdc Ninh Thuan trong vide tnen khai cung ca'p 
DVC trffc tuyd'n dd'n cac ddn vi dff loan; Tdi hoan 
loan tin Iffdng vao cd sd ha lang mang internet vd 
4 bie'n quan sdt Ihupc thang do "Sijf thu^n tidn 
trong suf dung " Id: Quy trinh thffc hidn thanh loan 
DVC trffc tuye'n ddn gian, nhanh chdng; Hinh thffc 
thanh toan DVC trffc tuyd'n da dang; Cdc hinh thffc 
thanh todn DVC trffc tuyd'n phiJ hdp vdi thdi quen 
cua toi; Viec thanh todn cac DVC trffc tuye'n trdn 
mang ndi ehung thudn lien. Nhffvdy, trong nghidn 
cffu nay cac thang do "Nidm tin" vd "S\f thuan 
tien trong su" dung" khdng phai Id cac thang do 
ddn hffdng, md ghep chung lai, do dd ten nhdn td' 
F3 dffdc dat la "Nidm tin va Si/ thu$n ti^n trong 
sil dung". 

Nhan td' F4: Bao gdm 4 bie'n quan sal ihupc 
thang do "Nhan thiJc vd tinh hffu dung": i) Su" 
dung DVC trffc tuye'n se giup tdi thffc hien giao 
dich cua minh nhanh chong hdn, ii) Sff dung DVC 
trffc tuye'n se giup tdi thffc hien giao dich cua minh 
dd ddng hdn; in) Co d^y du thong tin ve dich vu 
trdn trdn cdng thdng tin didn iijf Kho bac; vd iv) Tdi 
tha'y DVC trffc tuyen Id ra't hffu ich vdi cac ddn vj 
dff loan. 

Ke'l qua phdn lich EFA eho nhom bie'n phu 
thudc cho thd'y ehi c6 1 nhdn td dffdc hinh thanh, 
ddt ten la Y dinh sff dung DVC trffc tuye'n (BISP), 
gdm 4 bie'n: BISPI: Nd'u cd dieu kien, ldi mong 
mud'n dffdc trdi nghiem DVC trffc tuye'n Kho bac 
Ninh Thudn; BISP2: Tdi cd y dinh suf dung DVC 
trffc tuye'n Kho bac Ninh Thuan de giao dich; 
BISP3: Tdi cd y dinh gidi thieu vdi cdc ddn vi khac 
sff dung; vd B1SP4: Nhin chung, tdi se siJ dung 
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DVC tuyen eua Kho bac Ninh Thudn de thffc hien 
cac giao dich. 

Trdn cd sd ke'l qua phdn tich EFA cho nhom 
bien ddc lap va nhdm bie'n phu Ihupc, cae gia 
thuye't nghidn cvlu dii(3c dieu chinh nhff sau: 

- Hj: Nhdn thiic riii ro ddi vdi DVC true tuyen 
tdc dgng tieu cue den y dinh sd dting DVC true 
tuye'n cua cdc dan vi du todn. 

- H2: Nhdn thdc tinh de svC dung ddi vdi DVC 
true tuyen tdc dong tich cUc den y dinh sd dung 
DVC trUc tuyen cua cdc dan vi dU todn. 

- HJ: Niem tin vd Sif thudn tien trong sd dung 
ddi vdi DVC trUc tuyen tdc dong tich cifc den y dinh 
sd dung DVC true tuyen cua cdc dan vi dtf todn. 

- H4: Nhdn thdc ve tinh hdu dung ddi vdi DVC 
IrUc tuyen tdc dong tich cue den y dinh sd dung 
DVC tnfc tuyen cua cdc dan vi dtf todn. 

3. Phdn tich hoi quy tuyen tinh bgi 
Cac tac gia sff dung each tao bie'n Iff phdn tich 

EFA dd thffc Men phan lich hdi quy vdi bid'n phu 
thudc Id "Y dinh sff dung DVC dnJc luydn" (BISP). 
Cac bidn ddc lap bao gdm: FI- Nhdn thffc rui ro, 
F2- Nhdn thffc linh de sff dung, F3- Nidm tin vd Sff 
thudn tidn trong sff dung, vd F4 - Nhdn thffc ve tinh 
hffu dung. Kd't qua phan lich hdi quy tuye'n tinh bdi 
trinh bay trong Bang 4. 

Y dinh = -0,120*F1 + 0,362*F2 
+ 0,565*F3 + 0,289*F4 

Trong do: Fl- Nhdn thdc rui ro, F2- Nhdn thdc 
tinh de sd dting, F3- Niem tin vd Su thuan tien trong 
sd dung, vd F4- Nhdn thdc ve tinh hdu dung. 

He so' xdc dinh R̂  dieu chinh (Adjusted R 
Square) bang 0,541. Chffng td md hinh da giai 
thich dffdc 54,1% sff thay doi cua bid'n phu thudc 
dffdc giai thich bdi sff thay ddi cua cac bie'n ddc 
lap. Noi each khac, 54,1% y dinh sff dung DVC 
trffc tuye'n cua cdc ddn vi dff todn dffdc gidi thich 
bdi cae nhdn to; Fl-Nhan thffc rui, F2-Nhan thffc 
tinh dd sff dung, F3-Niem tin vd Sff thudn tien 
trong sff dung, va F4-Nhdn thffc ve tinh hffu dung. 
Trong dd, nhan to'Niem tin va Sff thuan lien trong 
sff dung (P = 0,565) cd anh hffcing Idn nha't, Nhan 
thffc linh dd sff dung (p = 0,362) Idn thff hai, Nhdn 
thffc ve tinh hffu dung (p = 0,289) Idn thff ba, va 
Nhdn thffc rui ro(p =-0,120) cd tac ddng nhd nhd't. 

+ He so hdi quy chuan hda eua nhan td Nhan 
thffc rui ro Fl (p = -0,120) the hidn anh hffdng 
ngffdc chieu eua bie'n ndy len y dinh sff dung DVC 
trffc tuyd'n. Ne'u lang Fl len 1 ddn vi (theo thang do 
Liket 5 mffc dp), y dinh sff dung DVC trffc tuye'n se 
giam 0,12 didm iffdng ffng vdi didu kidn cac nhdn td 
khde khdng ddi. Ke't qud nghidn cffu nay cung 

Bang 4. He so hoi quy tuyen tinh boi 

Mo hinh 

(Constant) 

F1 

F2 

F3 

F4 

HS chi/a chuan hda 

B 

-4 51E-17 

-0,120 

0,362 

0,565 

0,289 

Std.Error 

0,039 

0,039 

0,039 

0,039 

0,039 

HS chuan hoa 

Beta 

-0,120 

0,362 

0,565 

0,289 

Thdng i<e t 

0,000 

-3,063 

9,200 

14,369 

7,341 

Sig. 

1,000 

0,002 

0,000 

0,000 

0,000 

VIF 

1,000 

1,000 

1,000 

1,000 

1,000 

NguSn: Kit qud xd ly dCt lieu khdo sdt 2019 

Md hinh hdi quy hiye'n tinh bdi thoa man cac 
dieu kidn nhff phan dff ed phdn phdi chuan, phffdng 
sai cua phdn dff khdng ddi, khdng ed hidn tffdng Iff 
tffdng quan trong phan dff, khdng c6 hidn iffdng da 
cdng tuyd'n,... Ngoai ra, kiem dinh I cho thd'y, ta't cd 
cac he sd' hdi quy deu khde 0 mot cdch ed y nghia 
thdng ke d mffc 1%. Nhff vdy, cac gia thuye't 
nghidn cffu de xud'l dffde ung hd vd mo hinh hdi 
quy tuye'n tinh bdi eo the vie't nhff sau: 

tffdng ddng vd ky vong dd'u tdc dpng vdi cdc nghien 
cffu trffde day eua Lemuria Carter & France 
Beianger (2005); Mohamet Abduirahaman 
Alshehri (2010); Alateyah, S., Crowder, R. and 
Wills, G. (2013). 

+ He sd' hdi quy chuan hda cua nhan to Nhdn 
thffc tinh dd sff dung F2 (p=0,362) the hidn dnh 
hffdng ciing chieu cua bien nay len y dinh sff dung 
DVC trffc tuyd'n. Nd'u tdng F2 len 1 ddn vi (theo 
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thang do Liket 5 mffc dp), y dinh suf dung DVC trffc 
tuyd'n se tdng 0,362 diem tffdng ffng vdi dieu kidn 
cac nhdn td khac khdng ddi. Ke'l qua nghien cffu 
nay cung tffdng ddng ve ky vpng dd'u tdc ddng vdi 
cac nghidn cffu trffde ddy cua Sulaiman A. 
Alateyah, Richard M Crowder, and Gary B Wills 
(2013); Ooh Kim Lean (2008). 

+ He so' hdi quy chuan hda cua nhdn to Nidm tin 
va Sff thuan tien trong sff dung F3 (p = 0,565) the 
hien anh hffdng cung chieu eua bid'n nay len y dinh 
sff dung DVC trffc tuyd'n. Nd'u lang F3 len 1 ddn vi 
(theo thang do Liket 5 mffc dp), y dinh DVC trffc 
tuye'n se tdng 0,565 diem iffdng ffng vdi dieu kien 
ede nhdn to khac khdng ddi. Ke't qua nghien eu\i 
nay cung iffdng ddng ve ky vpng da'u tdc ddng vdi 
cdc nghidn cffu trffde ddy eua Lemuria Carter & 
France Beianger (2005); Mohamet Abduirahaman 
Alshehri (2012); Sulaiman A. Alateyah, Richard M 
Crowder, and Gary B Wills (2013); Alateyah, S., 
Crowder, R. and Wills, G. (2013). 

+ He so' hdi quy chuan hda cua nhan td' Nhdn 
thffc ve tinh hffu dung F4 (P = 0,289) the hien anh 
hffdng cung chieu eua bie'n ndy len y dinh sff dung 
DVC trffc tuyd'n. Nd'u tdng F4 len 1 ddn vi (theo 
thang do Liket 5 mffc dp), y djnh DVC trffc tuyd'n 
se lang 0,289 diem tffdng ffng vdi dieu kien cac 
nhdn td' khac khdng doi. Ke't qua nghien cffu ndy 
cung tffdng ddng ve ky vpng dd'u tdc ddng vdi cac 
nghidn cffu trffde day cua Sulaiman A. Alateyah, 
Richard M Crowder, and Gary B Wills (2013); Ooh 
Kim Lean (2008). 

IV. Cac ham y giai phap 
Ke'l qua nghien cffu cho phep gdi y mdt so' giai 

phap nhdm thu hut ede ddn vi dff loan sff dung 
nhieu hdn DVC trffc tuyd'n cua Kho bac nhff sau: 

Thd nhdt, nhdn Id' "Nhdn thffc rui ro" c6 p = 
-0,120, dd'u dm the hien anh hffcing ngffdc chieu cua 
bie'n nay Idn y dinh sff dung DVC trffc tuyd'n, nhff 
vay de gia tang y dinh can phai giam rui ro nay. 

Thd hai. nhdn to' "Nhan thffc linh de sff dung" 
vdi hd so p = 0,362 the hien dnh hffdng cung chieu 
ciia bie'n ndy len y dinh. Dong thdi, nd'u tdng nhan 
to' nay Idn 1 ddn vi (theo thang do Liket 5 mffc dd) 

thi y dinh se tang 0,362 diem. Do dd, de gia lang 
tinh dd sff dung dd'i vdi DVC trffc luyen khuyd'n 
nghi nhff sau: 

- Hodn thidn DVC trffc tuye'n cua Kho bac iheo 
hffdng lich hdp cac thu tuc hdnh chinh giffa id chffc, 
cdng ddn, doanh nghidp va cdc cd quan nhd nffdc. 
Vide xay dffng hd thd'ng dffdc thie't ldp vd hoat 
ddng nham thffc hien cai each hanh chinh, tao dieu 
kien cho cac td chffc, cdng ddn, doanh nghidp thffc 
hidn cdc ydu cau giai quyd't thu tuc, hd sd hanh 
chinh mot cdch thudn ldi, ddn gian, khdng phu 
thudc vdo thdi gian, dia diem. Vi vdy, can cdi thidn 
thu luc ddng ky ddn gian, nhanh chdng, thuan tien 
24/24 gid trong ngay tai mpi dia diem cd kd't nd'i 
internet bode trdn thie't bi dien tff thdng minh khac 
(dien thoai thdng minh, may tinh bang,...). 

- He thd'ng Kho bac Nhd nffdc can id chffc cac 
hdi nghi chia se kinh nghidm, cac ldp bdi dffdng, 
lap hud'n ve ky nang, nghiep vu; dam bao cho dpi 
ngii cdng chffc Kho bac c6 trinh dd, ndng lffc, kid'n 
thffc thffc tidn dap ffng ydu c^u nhiem vu dffdc 
giao. Ddng thdi, tie'p tuc thffc hien cac bien phap 
phd bie'n, hffdng dan ddn vi sff dung ngdn sdch thffc 
hien DVC trffc tuye'n thay thd' eho cdch thffc thffc 
hidn thu tuc truyen thd'ng (in id rdi, id gd'p; xay 
dffng cdc clip boat hpa, cdc video... hffdng dan eu 
the quy tnnh thffc hien DVC trffc tuye'n trdn trang 
KBNN, trdn mdi trffdng mang). Tff do, lam gia 
tang mffc dp tham gia sff dung DVCTT cua ddn vi. 

Thd ba. nhan td' "Niem tin va Sff thudn tidn 
trong sff dung" cd he so' p = 0,565, thd hien anh 
hffdng ciing chieu eua bie'n nay Idn y dmh, Day la 
nhan td' cd anh hffdng manh nha't de'n y dinh sff 
dung DVC trffc tuye'n. Do dd, can phdi bet sffc xem 
trpng nhdn td'nay. 

Thd tu. nhdn Id' "Nhan thffc ve tinh hffu dung" 
cd he so' p = 0,289, da'u dffdng the hidn anh hffdng 
cdng chieu cua bid'n nay len y dinh. Dong thdi, nd'u 
tang nhdn td'nay Idn 1 ddn vi (theo thang do Liket 
5 mffc dp), y dinh se tang 0,289 diem tffdng ffng. 
Do do, can gia lang ve tinh hffu dung cua DVC trffc 
tuye'n dd giup ddn vi dff toan thffc hien giao dich 
nhanh chdng hdn, dd ddng hdn • 
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ABSTRACT: 
The article aims to analyze the factors which influence the intention to use onUne pubhc 

services of estimating agents at the Stale Treasury as a basis for proposmg solutions to attract 
estimating agents. The research uses quantitative approach with multiple regression linear 
regression analysis of 298 survey samples which are estimating agents in Ninh Thuan province. 
The research points out that the proposed research hypotheses are supported. Based on the 
research results, the policy implications are proposed to help the State Treasury system be able to 
successfully implement online public services by increasing the awareness of risk factors, trust 
and convenience. 
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