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TOM TAT: 
Nghien cffu ddnh gid thffc trang trdch nhiem xd hdi (TNXH) ddi vdi ngffdi lao ddng (NLD) 

tai Cdng ty cd phan Phan bdn Dau khi Cd Mau (PVCFC) qua 3 ndi dung: Thffc hien hdp ddng 
lao ddng (HDLD); Ddm bdo an toan lao ddng (ATLD), vd sinh lao ddng (VSLD); Tao cd hpi 
ndng cao trinh dp chuyen mdn. Kd't qua nghidncffucho thd'y mot so dieu khodn npi dung Hdp 
ddng lao ddng (HDLD) vdn cdn chifa rd rang, HDLD chffa de cao cam ke't bdo mat thdng tm 
cho NLD; Tai nan lao ddng cd dd'u hieu tang, bdnh nghd nghidp vdn tdn tai; ty le NLD dffdc 
ndng cao trlnh dp chuyen mdn nghiep vu chffa cao. Tff do, nghien cffu de xuat mdt sd giai 
phap ndng cao TNXH dd'i vdi NLD tai PVCFC vd kie'n nghi vdi Nha nffdc trong hd trd thffc 
hidn TNXH dd'i vdi NLD. 

Tuf khoa: Trdch nhidm xa hdi, ngiTdi lao dpng, Cdng ty co phan Phdn bdn Dau khi Ca Mau. 

1. Dat v3'n d^ 
TNXH dd'i vdi NLD nhdn du'dc sif quan tam eua 

cdc hoc gia trong vd ngodi nffdc nghien cffu ca vd 
mat ly ludn va thffc tien trong thdi gian qua. Chu 
de TNXH cua doanh nghiep (DN) nhdn dffde sff 
quan tdm cua nhieu nha nghien cffu d Viet Nam 
va thd' gidi tff khoang nhffng nam 1950 (Skouloudis 
va cdng sff, 2015; Huang va Zhao, 2016; Nguyin 
Thi Kim Chi, 2016; Dinh Thi Cue, 2015). Thffc te, 
TNXH ngay cang khang dinh dffdc tam quan trpng 
dd'i vdi DN nhd nhffng Idi ich mang lai nhu'tao Idi 
the' canh tranh ben vffng, cai thidn nang sua't lao 
dpng va cha't Iffdng san phd'm. Cae hiep dinh 
thffdng mai tff do the' hd mdi deu ed chung ddc 
diem la nha'n manh dd'n quyen lao ddng, bao dam 
tff do thffdng mai se ddng gdp cho phdt triin ben 

vffng, gidp NLD vd DN cung hifdng Idi ich kinh tfe' 
mot cdch cdng bang. Ciing vdi dd la sff thay doi 
cua ede dieu kidn va ye'u td'lao ddng, sff phdt triin 
cua khoa hoc kl thudt, cdc DN se khdng chi thffc 
hien TNXH ddi vdi NLD theo cdc quy dinh cua 
phdp ludt ma cdn phai ndng cao TNXH dd'i vdi 
NLD VI vdy, nghien cffu nay danh gid TNXH ddi 
vdi NLD eua PVCFC, tdc gia di sau phan tich thffc 
trang nham tim ra nhffng thanh tffu cung nhff nhffng 
ban che, tff dd, de xud't mdt so' giai phdp giup ndng 
cao TNXH ddi vdi NLD cua DN. 

2. Tong quan tmh hinh nghidn cihi 
2.1. Trdch nhiem xd hQi cua doanh nghiep ddi 

vdi ngddi Iao dQng 
Qua qud trinh hinh thanh vd phdt trien, da c6 

nhidu dinh nghia ve TNXH cua DN dffdc hinh 
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thanh, tff nhffng pham tru neng le tdi he thd'ng, phti 
hdp vdi tffng hoan canh, thdi ky. Dinh nghia tieu 
bieu eho nhffng bieu hien TNXH eua DN d thdi 
diim hien nay la dinh nghla cua Nhdm phdt trid'n 
kinh te' tff nhan cua Hdi ddng DN vi sff phat trien 
bdn vffng thudc Ngdn hdng The' gidi (2000): TNXH 
cua DN la cam ke't cua DN dd'i vdi dao dffc kinh 
doanh va ddng gdp vdo phdt tridn kinh te' ben 
vffng, ndng cao chd't Iffdng cupc sd'ng cho NLD va 
gia dinh, cdng ddng dia phffdng va xd hdi ndt 
chung. Theo dd, TNXH cua DN dd'i vdi NLD la 
TNXH dd'i vdi NLD la cam ke't cua DN trong vide 
thffc hidn nhffng nghTa vu cua DN dd'i vdi NLD, 
dam bdo cdc quyen Idi ve vdt chd't va tinh than cua 
NLD trong sff hai hda Idi ich vdi cae ben lien quan. 

2.2. NQI dung vd cdc tieu chi ddnh gid trdch 
nhifm xd hgi doi vdi ngitifi lao dong 

TNXH cua DN ddi vdi NLD trffde he't can xud't 
phdt tff viec tudn thu eae quy dinh cua phap luat 
nffde sd tai, ddng thdi phii hdp vdi cdc tidu chud'n 

qud'c td' trong dieu kien todn cau hda hidn nay. 
Theo do, nghien cffu nay xdy dffng npi dung TNXH 
ddi vdi NLD tff mdt sd quy djnh eua Bd ludt Lao 
ddng Viet Nam nam 2012 va cdc bd tieu chuan 
qud'c te vd TNXH nhif SA8000, 1SO26000, md 
hinh kim tff thdp Carroll... Trong nghidn cffu nay 
chi tap trung chu ye'u eac khia canh sau: (I) Thffc 
hien HDLD; (2) Dam bao an todn, ve sinh lao 
ddng; (3) Tao ed hdi nang cao trinh dd chuyen mdn 
nghiep vu (CMNV) (Bang 1). 

3. Ke't qua nghien cffu 
3.1. Thtic hien hap dong lao dQng 
- Ty le ky ke't hdp ddng lao ddng: 
Hinh 1 cho thd'y tmh hinh lao ddng, viec lam vd 

thu nhdp qua cdc ndm cua PVCFC, trong dd: loai 
HDLD khdng xac dinh thdi han cd ty Id cao nhd't 
vdi52,9% vao ndm 2016 tang len 60,1% trong nam 
2018. Ke tie'p la loai HDLD tff 1-3 nam, chie'm tff 
20-25% qua cae nam. Loai HDLD dffdi I ndm 
chie'm ti Id thd'p nhd't, tff 4,2-7,3%. Vdi ty Id eac 

Bang 1. N6I dung va cac tieu chi ddnh gid TNXH dd'i vdi NLD tql PVCFC 

NOi dun^TNXH dot vdi NLD tai t§p 
doan ldnh te Nha niidc 

Thuc hien HOLD 

Dam bao an toan lao dpng, ve sinh 
lao ddng 

Tao CO hdi nang cao trinh do chuyen 
mdn nghiep vu 

Cac fieu chf danh gia 

- Ty le ky ket HDLD- Ndi dung HDLD cd de cap den bao 
mat thdng tin ca nhan 

- Ty le huan luyen ve an toan lao dpng, ve smh lao ddng 
- So ngi/di lao dpng dupe kham sdc khoe dinh ki 

-Ty le binh quan NLD dupe bdi dudng nang cao CMNV; 
- Chi phi danh cho boi dffdng CMNV binh quan theo 
dau ngudi/ nam. 

Ngudn 

[7], [8], [9], ISO 
26000:2010 

[7], 18], [9], ISO 
26000:2010 

[7], [8], [9], ISO 
26000:2010 

Hityfi 1: Cdc loqi hdp dong lao dgng tgi PVCFC 
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Nguon: Bdo cdo long hop t'mh hinh lao ddng. viec Idm vd thu nhdp qua cdc ndm 2016 - 2018 ciia PVCFC 
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Ioai HDLD nhff tren, PVCFC dang cd mdt sd Iffdng 
lao dpng ddi ban Idn, tao sff dn dinh ve vide lam 
cho NLD. Tff ddy cd the thd'y, DN dang tudn thu td't 
quy dinh ve ki kd't HDLD vdi NLD. 

- Npi dung HDLD cd de cap de'n bao mat thdng 
tin ca nhdn: 

Mdt khia canh khde cung chifa dffdc quan tdm 
bdi ca DN va NLD Id va'n de lien quan de'n bdo 
mat thdng tin ca nhan khi ky HDLD. Theo To 
chffc Lao ddng Qud'c te (ILO), ngu'di sff dung lao 
ddng (NSDLD) thffdng tap hdp cdc thdng tin cd 
nhdn cua nhffng ngffdi xin vide va NLD eua DN vi 
mdt sd' muc dich, nhff: tudn thu phap ludt; hd trd 
Iffa chon vide lam, dao tao va thang tie'n; dd ddm 
bdo an toan cd nhan, an ninh ca nhan, kie'm sodt 
chd't Iffdng, dich vu khdch hang va bao vd tdi san. 
Nhidu ludt qudc gia va eac tidu chuan qud'c td' da 
thiet lap quy trinh rang budc de xff ly dff lieu cd 

cung ed'p thdng tin cd nhdn eho NSDLD la didu 
hien nhien va cung khdng chu y de'n cam ke't bao 
mat thdng tin ed nhdn trong HDLD. 

3.2. Ddm bdo an todn lao d$ng, ve sinh lao 
dQng 

So ngifdi lao dong duac hudn luyen vi bdo ho 
lao dong 

Hang nam, PVCFC ddu to chffc hua'n luyen ve 
chu de bao hd lao dpng (BHLD), sd'Iffdng NLD 
tham gia cac khoa tap hud'n nay chid'm tff 10 - 20% 
tdng sdNLD todn DN. Vdi ddc hifng Id mdt nganh 
cd hdm Iffdng ky thudt cao, hoat ddng san xuat, 
kinh doanh khd ddc hai va dd chdy nd, PVCFC 
ludn chu trpng dd'n nhffng chinh sdch vd hoat dpng 
BHLD. Nhffng ddt tap hud'n ve cdng tdc BHLD da 
dffdc td chffc thffdng xuydn cho cdn bd cdng doan 
chuyen trdch, dpi ngu an toan vd sinh, NLD trong 
DN (Hinh 2). 

W;n/) 2: Cong tac hud'n luyen ve bao hd lao dgng 
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Nguon: Bdo cdo cong tdc bdo ho lao ddng qua cdc ndm 2014-2018 cua PVCFC 

nhdn. Cdc he thd'ng thdng tin nhan sff tff ddng, 
gidm sat didn tff, sdng Ipc di truydn va xet nghiem 
ma tuy minh hpa nhu can phdt trien cdc quy dinh 
bao ve dff Heu nham giai quyd't van de sff dung 
dff lieu ea nhdn cua NLD de bao vd nhdn pham 
cuaNLD, bao ve sff rieng ti/va bao dam quyen cd 
ban dd' xdc dinh ai cd the sff dung nhffng dff heu 
nao cho nhffng muc dich va dieu kidn nao. VI vdy, 
theo ILO, cac yeu cau ve bao mat thdng tin ca 
nhdn cung Id mdt trong nhffng npi dung gan nhff 
bat budc phai ghi trong HDLD de dam bao tinh 
bao mdt cua nhffng thdng tin ve NLD md NSDLD 
thu thap dffde. 

Tai PVCFC, HDLD chffa dffa dieu khoan quy 
dinh ve bao mdt thdng tin ea nhdn eua NLD khi hp 
cung ca'p cdc thdng tin nay. Thffc te', bao mat thdng 
tin eua cd nhdn NLD chffa thffc sff dffdc chinh NLD 
tai PVCFC quan tdm. NLD vdn tff mac dmh rang 

Cac kid'n thffc ve he thd'ng van bdn phdp luSt 
quy dmh ve BHLD; td chffc bd may thffc hidn an 
todn VSLD; each thffc to chffc bd mdy thffc hien 
an toan VSLD se dffdc phd bie'n trong cae ldp t$p 
hua'n. Dd thffc hien td't cdng tdc BHLD, phai lam 
cho NSDLD, NLD vd can bd phu trach cdng doan 
hie'u bie't dffdc nhffng vd'n de can ban ve an loan 
VSLD, cdc van ban phap ly ve BHLD va td chffc 
thffc hien cdng tdc BHLD. Do dd, vdi nhffng kien 
thffc ed dffdc tff cdc Idp tap hud'n, cdc ben lien quan 
se nhdn thffc va thffc hi?n cdng tdc BHLD trong 
pham vi nhidm vu dffdc phdn cdng. 

Nhin chung, PVCFC quan tam de'n cdng tdc 
BHLD. Cu the', so ldp hpc dffdc td chffc hang nam 
ve BHLD tai PVCFC tang dan qua thdi gian, tff 12 
ldp dffdc td chffc vao nam 2014 tang len 19 ldp vao 
nam 2018. Ciing vdi do, sd Iffdng NLD dffde tham 
gia tap budn ve BHLD ciing cd sir bie'n ddng. Nam 
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2014, sdNLD dffde tham gia ldp hua'n ve BHLD Id 
108 ngffdi, tffdng dffdng gan 12,8% tdng so' lao 
ddng toan DN. Con sd nay tang dan qua cdc nam 
vd dat 198 ngffdi vao nam 2018, tffdng dffdng 
21,6% tdng so' lao dpng. Tuy vdy, nhffng con so 
tren cho tha'y mffc dp dau tff cho cdng tdc ATLD, 
VSLD tai PVCFC la chffa thffc sff Idn. So Iffdng 
NLD dffdc tap hud'n hang nam chffa dap ffng yeu 
cau cua Bd ludt Lao ddng. 

Sd ngudi lao dong duac khdm sdc khoe dinh ki 
Ty Id NLD dffde kham sffc khoe dinh ki tren 

tdng sd NLD cua DN tffdng ffng la 697 NLD 
(tu'dng dffdng 82,7%) va 682 NLD (tffdng dffdng 
79%) trong hai nam 2014 va 2015. Tuy nhien, ty 
Id nay da cd sff cai thidn rd ret tff nhffng nam 
2016 den nay. Nhffng con sd' ndy da lang len lan 
Iffdt la 1.016 NLD (tffdng dffdng i l2%)va 1.077 
NLD (tu'dng dffdng 118%) tff nam 2016 - 2017, 
nghia la cd nhffng NLD dffdc khdm sffc khde 2 
lan/nam. Nffa dau nam 2018, da cd 633 NLD 
(tffdng difdng 68,9%) dffdc kham sffc khde dinh 
kl Vide quan tam dd'n sffc khoe NLD thdng qua 
khdm sffc khoe dinh ki se ngan ngffa, phdt hien 
sdm, dieu tri kip thdi va giup giam dffdc cac chi 
phi y te' cho NLD mac bdnh cho eae ddn vi. Hdn 
nffa, vide nay se giiip giam bdnh nghd nghiep cho 
NLD, dn dinh Iffc Iffdng san xud't va hoat ddng 
cua PVCFC (Hinh 3). 

PVCFC, dat ty le trdn 50% trong tdng sd NLD tai 
ddy. Hau he't ede khda hoc hien dang to chffc tap 
trung tai DN nhff dao tao chuyen sdu, dao tao 
thffdng xuydn, ddo tao quan ly... (Bang 2) 

Bang 2. Ty le binh quan NLD di/dc tham gla 
cac khoa dao tao 

Nam 

2016 

2017 

2018 

SolUdng 
NLB duoc 
tham gia 
daot^o 

604 

635 

640 

TC'ngso 
NLB 

(Nguai) 

1.066 

1.122 

1.181 

Tyi^binli 
quan NLB 
dUdc ttiam 
gia dao tao 

56,6% 

66,69% 

54,2% 

Nguon: Bdo cdo ddo lao ndm 2016 - 2018 
ciia PVCFC 

- Chi phi ddnh cho bdi dffdng chuyen mdn binh 
qudn theo dau ngffdi/nam. 

Chi phi blnh qudn md PVCFC ddnh de' bdi 
dffdng chuyen mdn binh quan cho mdt NLD tham 
gia vao chffdng trinh dao tao ciia DN d mffc khd 
cao. Trong 3 nam gan ddy, eon so' nay tinh trung 
binh dat 13 trieu ddng/nam. (Bang 3). 

Hinh 3: So ngUdi lao ddng dt/dc khdm sdc khoe djnh ki 
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Nguon: Bdo cdo cong tdc bdo hp lao dpng qua cdc ndm 2014-2018 ciia PVCFC 

3.3. Tao cdhQi ndng cao trinh do chuyen mon 

- Ty le binh qudn ngUdi lao dong duac ndng cao 
trinh do chuyen mon nghiep vu 

Hang nam, sd Iffdt NLD dffdc tham gia cdc khda 
ddo lao eua PVCFC deu dat con sdtrdn 600 NLD. 
Nhffng con sd nay cho thd'y sd Iffdt NLD dffdc bdi 
difdng chuyen mdn nghidp vu la khd Idn tai 

So sanh vdi ngdn sdch danh cho ddo tao ngudn 
nhan lffc ciia cac DN My sff dung trong nhffng ndm 
qua cho tha'y, ehi phi danh cho bdi dffdng chuyen 
mdn binh qudn theo dau ngffdi/nam ciia PVCFC 
cdn tha'p hdn tifdng dd'i. Trong ndm 2018, cdc DN 
cd quy md nhd vdi so Iffdng NLD tff 100 de'n 999 
ngffdi trd len chi 24,1 trieu ddng cho mdi NLD 
dffdc tham gia ddo tao. Vdi quy md tffdng ddng. 
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Bang 3. Chi phi ddnh cho boi dUdng chuyen mon binh qudn ddu ngi/6i/ndm cue PVCFC 

Nam 

2016 

2017 

2018 

long idniiplli(ty VND) 

14,11 

14,6 

13,4 

long so NLD (Ngudi) 

1.066 

1.122 

1.181 

Kinll phl/ngUdi/nim (lri$u dSng) 

13,2 

13 

13,4 

Ngudn • Bdo cdo ddo tao qua cdc ndm cda PVCFC 

PVCFC vdn cdn chu trpng ddn phdt trien nang lffc 
chuydn mdn cho NLD nam ndng cao ndng sud't lao 
ddng, trinh dp ky ndng tay nghe trong cdng vide 
cua lao ddng, nang cao tinh dn dinh va nang dpng 
cho DN. 

4. Kd't lu^n 
Nghien cffu da chi ra TNXH dd'i vdi NLD tai 

PVCFC dffdc thffc hien td't d nhieu khia canh. Tuy 
nhien, vdn tdn tai mdt so'ban chd'trong TNXH dd'i 
vdi NLD tai PVCFC .Ve thffc hidn HDLD: HDLD 
chifa de cao cam ket bao mat thdng tin cho NLD 
trong HDLD. Ve dam bao An toan ve sinh Iao 
ddng: Tap hud'n an todn ve sinh lao ddng vdn chu'a 
dffdc to chffc thffdng xuydn, dinh ky theo dung quy 
dinh tai Bd Ludt Lao ddng nam 2012, Tai nan lao 
ddng cd dau hieu tdng. Benh nghe nghiep vdn ton 
lai. Vd dao tao ndng cao trinh dp chuyen mdn 
nghiep vu: Sd'Iffdng NLD dffdc tham gia cdn thd'p. 

Tff nhffng han che' ndu trdn, nghidn cffu nay dffa 
ra mdt sd' de xud't nham ndng cao TNXH ddi vdi 
NLD tai PVCFC ndi ridng va eac DN ndi ehung 
nhff sau: 

Mot Id. bd sung dieu khoan bao mat thdng tin 
ca nhan trong HDLD nham dam bao quyen Idi 
cho NLD. 

Hai Id, tang cu'dng thffc hien eae bien phdp 
dam bao an toan Iao ddng, ve smh lao ddng nhff 

thffc hien ddng thdi bien phdp ky thuat, y te va 
trang thiet hi phdng hd - ve sinh Iao ddng de' dif 
phdng bdnh nghe nghiep; tich cffc tuydn truyen va 
phd bid'n phdp ludt lao ddng, phdng chd'ng tai nan 
Iao ddng nham giam thieu tai nan lao ddng; Cdp 
nhdt he thd'ng quan ly an loan sffc khde lao dgng 
ISO 45001. 

Ba td, td chffc cae khoa dao tao theo phffdng 
thffc ddo lao trffc tuyd'n e-learmng dd nhdn rdng sd 
lu'dng ngifdi hpc, tiet kiem chi phi; 

Bdn la, xay dffng chffdng trinh dao lao dffa theo 
nhu cau va trinh dd NLD thdng qua khung nang 
lffc ca nhdn. 

Ndm Id, ndng cao nhdn thffc ve TNXH dd'i vdi 
NLD eho cdc nha quan tri, chinh NLD dd' dam bao 
td't hdn quyen Idi vd nghTa vu dd'i vdi NLD. 

Ben canh dd, nghien cffu de xud't mdt so kien 
nghi de'n Nha nu'dc nhff hinh thdnh cdc tidu 
chuan, quy tac ffng xff ve TNXH dd'i vdi NLD 
mang tam nganh vd qud'c gia; Tang effdng sff ho 
trd tff Chinh phu va cac cd quan quan ly vi md 
trong thffc hien vd ndng cao TNXH dd'i vdi NLD. 
Mae du da dat dffdc mdt so kd't qua nhat dinh ke 
tren, nghien cffu nay cdn han che' khi chffa xem 
xet ddnh gid hd't ta't ca cdc ndi dung ciia TNXH 
dd'i vdi NLD. Han che' nay md ra nhffng hffdng 
nghidn cffu tiep theo • 
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ABSTRACT: 
This research analyzes current situations of corporate social responsibility tovi-ards employees 

in PVCFC in three contents: Implementing labor contracts; assuring labor safety, labor hygiene; 
Creating opportunities to improve professional qualifications. The research results show that some 
provisions of the labor contract are still unclear as the labor contract has not promoted the 
commitinenl to information security for employees; Labor accidents show signs of increase and 
occupational diseases still exist; The percentage of employees with professional qualifications is 
not high enough. From there, the study proposes a number of solutions to improve social 
responsibility for employees at PVCFC and recommend to the State in supporting the 
knplementation of social responsibihty for employees. 

Keywords: Social responsibility, employees, PetroVietnam Ca Mau Fertilizer Joint Slock 

Company. 
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