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NGHIEN CUU TRACH NHIEM XA HOI
POI VOI NGUGI LAO DONG TAI CONG TY
CO PHAN PHAN BON DAU KHI CA MAU

@ TRAN THU HA

TOM TAT:

Nghién ctu d4nh gi4 thire rang trdch nhiém x3 hoi (TNXH) 881 vdi ngudi lao déng (NLD)
1ai Cong ty c& phdn Phan b6n Ddu khi Ca Mau (PVCEC) qua 3 néi dung: Thyc hién hop dong
120 d6ng (HPLD); Bdm bdo an toan lao ddng (ATLD), vé sinh lao dong (VSLD); Tao cd hdi
ning cao trinh dd chuyén mén. K&t qud nghién citu cho thi'y mot 6 diéu khodn ngi dung Hop
ddng lao déng (HPLB) vin cdn chia 16 ring, HPLD chua dé cao cam k&t bio mét théng tin
cho NLB; Tai nan lao déng cé diu hidu ting, bénh nghé nghiép vin t3n wai; ty 18 NLD duge
nang cao trinh 48 chuy@n mén nghi€p vu chua cao. T d6, nghién cttu dé xudt mdt s8 gidi
phip ning cao TNXH 46i v6i NLD tai PVCFC va ki€n nghi v8i Nha nudc trong hd trg thuc

hién TNXH d&i v6i NLB.

T khod: Trach nhiém x3 hdi. ngudi lao dong, Cong ty ¢6 phan Phian bon Diu khi Ca Mau.

1. Dt van dé

TNXH d8i véi NLD nhin dutc su quan tdm céia
cic hoc gid trong vi ngoai nude nghién cdu i vé
m3t ly luan va thyc (i&n trong thdj gian qua. Chi
dé TNXH cla doanh nghiép (DN) nhin dugc sy
quan tim cia nhiéu nha nghién citu & Viét Nam
v thé gidi it khodng nhirng nim 1950 (Skouloudis
vi cong sui. 2015; Huang va Zhao, 2016; Nguyé&n
Thi Kim Chi, 2016; Binh Thi Cdc, 2015). Thyc t&,
TNXH ngay cang khing dinh dudc tim quan trong
d8i v6i DN nhd nhitng lai ich mang lai nhut tao loi
thé canh tranh bén vitng. cd1 thién nang sudt lao
dong va chit lugng sin phim. Cdc hiép dinh
thuong mai ty do the€ hé mdi déu ¢6 chung dac
2iém la nhdn manh dén quyén lao dong, bio dam
wr do thudng mar s& déng g6p cho phit trién bén
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viing, gidp NLD va DN cdng hudng lgi ich kinh 1€
mdt cdch cong bing. Cing v6i d6 la syt thay déi
cha cdc didu kién va y&u 18 lao ddng, sy phét trién
ctia khoa hoc ki thudt, cdc DN sé khong chi thye
hién TNXH d8i vdi NLD theo cdc quy dinh cla
phip ludt ma con phdi ning cao TNXH d6i véi
NLD Vi viy, nghién ctfu nay ddnh gid TNXH d8:
v6i NLD cda PVCFEC. t4c gi di sdu phén tich thyc
trang nhiim im ra nhitng thanh twu ciing nhu nhitng
han ché. (i 6, dé xudt mo« s6 gidi phap gidp ning
cao TNXH a8i vdi NLD clia DN,

2. Tdng quan tinh hinh nghién cifu

2.1. Trdch nhi¢m xa héi ciia doanh nghiép déi
vdi ngudi lao dong

Qua qué trinh hinh thanh va phat trién, da c6
nhidu dinh nghia vé TNXH cia DN dugc hinh
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thinh, W nhitng pham tr néng 1¢ tdi hé thdng, phi
hop véi tiing hoin cdnh, thi ky. Dinh nghia tiéu
biéu cho nhitng bi€u hién TNXH cda DN & thdi
di€m hign nay 13 dinh nghia cha Nhém phat trién
kinh t& tur nhan cia Hai déng DN vi syt phét trién
bén vitng thudc Ngan hang The gi6i (2000): TNXH
cha DN 13 cam két cha DN d6i vdi dao die kinh
doanh va déng g6p vao phdt trién kinh 1& bén
vitng, néing cao chat lugng cude s6ng cho NLD va
gia dinh, cdng déng dia phudng va xi hdi néi
chung. Theo d6, TNXH ciia DN d&i véi NLD la
TNXH a8 v6i NLD 1a cam k€1 ciia DN trong viée
thic hién nhitng nghia vu cia DN ddi véi NLD,
dam bdo cic quyén 1di v& vat chit va tinh thin cia
NLP trong sy hai hoa Igi ich v8i cdc bén l1én quan.

2.2. Nji dung va cdc tiéu chi ddnh gid trdch
nhigm xa hji 461 véi ngudi lao djng

TNXH ciia DN d8i v6i NLD trudc h&t cdn xuat
phat 1 vigc tudn thi cdc quy dinh ciia phdp ludt
nudc 53 1ai, df}ng thdi phit hop v61 cdc tiéu chuin

quéc 1€ trong diéu kién todn cdu héa hién nay.
Theo d6. nghién citu nay xay dung ndi dung TNXH
361 vai NLB tir mét s6 quy dinh cda Bé ludt Lao
dong Viét Nam nim 2012 vi c4c bd tiéu chuin
quéc t& vé TNXH nhu SA8000, 1S026000, md
hinh kim ty thdp Cacroll.. Trong nghién citu nay
chi tap trung chll yéu cdc khfa canh sau: (1) Thue
hién HDLD: (2) Pdm bdo an toin, vé sinh lao
aong; (3) Tao cd hdi ndng cao trinh d3 chuyén mén
nghiép vu (CMNV) (Bdog 1).

3. K&t qua nghién ctfu

3.1. Thyc hién hgp déng lao dong

- Ty 1& ky k&t hgp ddng lao déng:

Hinh | cho thdy tinh hinh lao ddng, viéc lam va
thu nhdp qua cdc nim cia PVCFC, rong do: loai
HPLP khdng x4c dinh thdi han cé ty 1& cao nhat
v3i 52,9% vao nam 2016 ting 1én 60,1% trong nim
2018. K& tiép 1a loai HPLP tir 1-3 ndm, chiém tir
20-25% qua cdc nam. Loai HBDLP dudi | nim
chidm 1 1€ thdp nhat, tir 4,2-7,3%. V3i 1y 1é cdc

BAng 1. N§i dung va céc tiéu chi danh gid TNXH ddi véi NLD fai PVCFC

Noi dung TNXH @61 v6i NLD tai tap P % . -
8oan kinh 1 Nha nuéc Céc tidu chl danh gia Nguén
Lo - Ty 16 ky két HDLD- Noi dung HBLD c6 dé cap dén bao | [7), [8], [9], ISO
Thc hién HDLD mat théng tin c4 nhan 26000:2010
Dam bao an foan lao ddng, vé sinh - Ty & huéin luyén vé an toan lao djng, vé sinh lao déng | [7). [8), (9], ISO
lao dong - 86 nguai lao ddng dugc kham stic khoé dinh ki 26000:2010
PN o - Ty 1& binh quén‘NLD dugc béi dudng nang cao CMNV; .
Tao g hoi nang cao trinh dg chuyén | ! o) eno b6i dung CMNV binh quan theo (7). (81, 19]. 150
maén nghigp vy d4u ngudl nam 26000:2010

Hinh I: Cdc loal hdp déng lao déng tal PVCFC
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Ngm'}u: Bdo cdo 16ng hop rink hinh lao dgng, ciéc lam va tiunhap qua cde nam 2016 - 2018 ciia PYCFC
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loai HDLD nht trén, PVCFC dang ¢6 mdt s6 lugng
120 dong dai han 16n. 120 sy &n dinh vé viéc lam
cho NLD. T¥ day c6 thé thiy, DN dang tuan thi 5t
quy dinh vé& ki k€t HPLD v§i NLD.

- Néi dung HDLD c6 dé cap d&n bio mat théng
tin cd nhidn:

Mat khia canh khdc ciing chua dwdc quan tim
bdi c& DN vi NLD 13 v&n dé lién quan dén bdo
mit thang tin cii nhan khi k§ HDLD. Theo T8
chite Lao ddng Quéc t& (ILO). ngudi sit dung lao
dong (NSDLD) thudng tdp hgp céc théng un cd
nhin cda nhiing ngudi xin viéc va NLD cia DN vi
mdt s& muc dich, nhy: tin thi phdp luit; hd rg
lya chon viéc JAm, dao tao va thing ti&n; 4€ ddm
bio an t0in cd nhén, an ninh c4 nhan, ki€m so4t
cht lugng, dich vu khach hang v bdo vé tai sin.
Nhiéu luit quéc gia va cic tiéu chuin quéc 1€ i
thi€t 1ap quy trinh rang budce dé x{f 1y dir liéu 4

cung cip thong tin c nhan cho NSDLD 1a diéy
hién nhién va ciing khdng chi § d€n cam kél bio
mit théng tin ¢4 nhan trong HPLD.

3.2, Bdm bdo an toan lao dpng, vé sinh lao
dong

S6' ngudi lao dong duge hudn luyén vé bio hp
lao djng

Hang nim, PVCFC déu t§ chifc huan luyén vé
chii dé bio ho lao ddng (BHLDP), s8 lugng NLD
tham gia céc khod 1dp hudn nay chi€m tir 10 - 20%
18ng 56 NLD toan DN. V61 diic trung 12 mdt nganh
¢6 ham lugng ky thuat cao. hoat déng sdn xudt,
kinh doanh khd déc hai va dé chdy nd, PVCFC
lubn chi trong dén nhitng chinh sdch va hoat déng
BHLD. Nhitng dot tap hudn vé cong tic BHLD di
dudc 18 chic thudng xuyén cho cdn bd céng doan
chuy&o trdch, d$i ngii an toan v€ sinh, NLD trong
DN (Hinh 2).

Hinh 2: Céng tac hudn luyén vé bdo hé lao déng
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Nguon: Béo cio cong tic bdo hi luo déng qua cdc nim 2014-2018 ciia PVCFC

nhan. Cdc hé thdng thdng tn nhdn sy ty dong,
gidm sdt dién n, sing loc di truyén v3 xét nghiém
ma tiy minh hoa nhu ciu ph4t tri€n cdc quy dinh
bao vé di¥ liéu nhiim gidi quy&t van dé sir dyng
di¥ iéu cd nhin cGa NLB @€ bio vé nhin phim
ctia NLD, bio vé sy riéng t vii bdo dim quyén cd
bdn d€ xdc dinh ai c6 thé st dyng nhitng dif Liéu
nao cho nhitng muc dich vi diéu kién nao. Vi vay,
theo ILO. cdc yéu cdu vé bio mit théng tin cd
nhin cling 12 mdt trong nhifng ndi dung gan nhu
bit budc phdi ghi trong HDLD d€ dam bdo tinh
bio mit cia nhitng thdng tin vé NLD ma NSDLD
thu thép dvdc.

Tai PVCEC, HBLD chua dua diéu khodn quy
dinh vé bdo mdt thong tin cd nhan cda NLD khi ho
cung cip cdc thdng tin nay. Thie 1€, bdo mat thong
1in cda cd nhan NLD chua thuc sy dude chinh NLD
tai PVCFC quan taim. NLD vin tf mic dinh ring
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Chc ki€n thitc vé hé thdng vin ban phap luit
quy dinh vé BHLD; 13 chitc by m4y thuc hién an
t0an VSLD: cdch thic (8 chic bd miy thuc hién
an toan VSLD s& dudc phd bi€n rong cic 16p thp
huan. D€ thyc hién 16t cong t4c BHLD, phdi 1am
cho NSDLB, NLP va c4n bd phu trach cong doan
hi€u bi&r dugc nhitng vin dé cin bin vé an ton
VSLD, céc van bin phap ly v& BHLD va 18 chic
thyc hién céng téc BHLD. Do d6, v6i nhitng kién
thifc ¢6 dude tir cde 19p tap huan, cdc bén lién quan
s& nhin thic va thye hién cong tdc BHLD trong
pham vi nhiém vy duge phan céng.

Nbin chung, PVCFC quan tdm dén cong téc
BHLD. Cy thé. 58 18p hoc dudc 18 chifc hing nam
vé BHLD 1ai PVCFC tang din qua thoi gian, ur 12
18p dudc 18 chitc vao nim 2014 ting lén 19 19p vio
nim 2018. Clng vdi d6, s6 lugng NLD dudc tham
gia tap huan vé BHLD ciing c6 sif bien dong. Nim
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2014, s6 NLD dugc tham gia tip huin v& BHLD i3
108 ngudi, twong dudng gin 12,8% tdng s6 lao
d6ng toan DN. Con s3 nay ting din qua cdc ndm
v dat 198 ngudi vao nim 2018, wong dudng
21,6% 15ng s6 lao ddng. Tuy vAy, nhilng con s&
1én cho thi'y mic d3 ddu tv cho céng tsc ATLD,
VSLD tai PVCFC )a chua thye sy 16n. S& lugng
NLD dugc tip huén hang nim chua d4p tng yéu
cdu cda By luat Lao ddng.

S6 ngudi lao dgng duge khdm sitc khoé dinh ki

Ty 1& NLD dugc khdm sidc khoé dinh ki trén
18ng s& NLP clia DN twong wng 13 697 NLD
(tuong dudng 82,7%) va 682 NLD (ludng duong
79%) trong hai nim 2014 va 2015. Tuy nhién, ty
1é ndy &4 c6 sy cdi thién rd rét tr nhitng nim
2016 dén nay. Nhitng con s6 nay di tang 1én [dn
lugt 12 1,016 NLP (tuong dudng 112%) va 1.077
NLP (wong duong 118%) tir nim 2016 - 2017,
nghia 1a ¢6 nhifng NLD dudc khdm sitc khde 2
14n/ nim. Ni&ra ddu nim 20)8, di cé 633 NLD
(twong duong 68,9%) dugc khdm sic khde dinh
ki Viéc quan tdim dé€n sitc khoé NLP théng qua
khdm siic khoé dinh ki s& ngiin ngira, phét hién
sdm, diéu tr1 kip thdi vi gidp gidm dudc cdc chi
phi y t& cho NLD mic bénh cho c4dc don vi. Hon
nifa, vigc ndy sé gitip gidm bénh nghé nghiép cho
NLD, &n dinh luc lugng sin xust va hoat ddng
cida PVCFC (Hinh 3).

PVCEC, dat 1y 1¢ trén 50% trong 6ng s& NLD tai
day. Hau hé&t c4c khéa hoc hién dang (8 chic tap
trung tai DN nhu dao tao chuyén siu, dao 1ao
thudng xuyén, dio tao quén ly... (Bing 2)

BAng 2. Ty 1é binh quan NLD duge tham gia
c¢ac khéa dao tgo

86 lugng i Ty 16 binh

Nim | NP duge 1?:‘39” quén NLD

tham gla (Nguai) duge tham

dao tao g gla dao tao
2016 604 1.066 56,6%
2017 635 1122 | 5659%
2018 640 1.181 54,2%

Nguén: Béo cio dao tao nam 2016 - 2018
clia PVCFC

- Chi phi danh cho bdi dudng chuy&n mén binh
quén theo ddu ngudi/nam.

Chi phi binh quan ma PVCFC dinh dé bdi
duBng chuy&n mén binh quin cho mdt NLD tham
gia vio chuang trinh ddo tao cia DN 8 mic khd
cao. Trong 3 nim gn diy, con 5§ ndy tinh trung
binh dat 13 wridu ddng/nam. (Bing 3).

Hinh 3: S6 ngudi lao déng dugc khém sic khée dinh ki
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Nguén: Bdo cdo cong tic bio hé lao déng qua cdc nam 2014-2018 ctia PYCFC

3.3. Tao co h$i nang cao trinh dp chuyén mon
nghigp vu

- T¥ 1¢ binh quan ngudri lao djng duge ning cao
trinh dp chuyén mon nghiép vu

Hiing nim, s6 lugt NLD dugc tham gia cdc khéa
d0 tao cha PVCFC déu dat con s trén 600 NLD.
Nhitng con s& nay cho thay s6 lugt NLD dugc bdi
dudng chuyén mon nghiép vy 12 khd 1dn (i

So sdnh vGi ngan sdch danh cho do tao ngudn
nhin lifc cda cdc DN My sif dung trong nhifng nam
qua cho thay, chi phi danh cho bdi dudng chuyén
mén binh quan theo dau ngudi/nim cia PVCFC
con thip hon twdng ddi. Trong nim 2018, cic DN
¢6 quy md nhd v6i 58 lwang NLD tir 100 dén 999
ngudi trd 1én chi 24,1 tridu déng cho mdi NLD
dugce tham gia dao tao. V6i quy mé tuong déng,
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BAng 3. Chi phi danh cho bdi dudng chuyén mén binh quan ddu ngudi/nam cla PVCFC

[ Nam l Téng kinh ph (ty VND) T Tong s5 NLD (Ngudi) Kinh phiingudi/nam (trigu usm
2016 | 14,11 1.066 13.2
2017 47 us ) 1122 13 T
w8 | B4 *‘, 1.181 T 134 :

PVCFC van can chid rong d&n phét tri€n ning htc
chuyé&n mén cho NLD nim nang cao niing suit lao
d6ng, rinh @5 ky ning tay nghé trong cdng viéc
ciia lao ddng, ning cao tinh Gn dinh va ning dong
cho DN.

4. K&t ludo

Nghién cttu 43 chi ra TNXH d8i v6i NLD tai
PVCFC dugc thyc hién 8t d nhidu khia canh. Tuy
nhién, vin tdn tai m3ts8 han ché trong TNXH d61
v6i NLD tai PVCFC V& thuc hién HDLD: HBLD
chua dé cao cam két bdo mit théng tin cho NLD
trong HDLD. V& ddm bdo An toan v¢ sinh lao
adng: Tap hudn an toan vé sinh lao ddng vin chua
dugc 18 chite thuding xuyén, dinh ky theo ding quy
dinh 1ai B6 Ludt Lao déog niim 2012. Tai nan lao
déng c6 dAu hiéu ting. Bénh nghé nghiép vin tdn
tai. V& dio tao ning cao trinh do chuyén mén
nghiép vu: S8 luong NLB dugc tham gia con thap.

Tit nhimg han ché néu (rén, nghién citu ndy dia
ra mbl s6 dé xudl nhdm nang cao TNXH dé1 vdi
NLP tai PVCFC n6i riéng va cidc DN n6i chung
nh sau:

M&1 lér, b8 sung di€u khodn bio ma théng tin
c4 nhin trong HDLD nhim dam bdo quyén lgi
cho NLD.

Hai la, ting cudng thyc hién cdc bign phdp
d4m bdo an toan lao ddng, vé sinh lao déng nhy

TAILIEU THAM KHAO:

Ngudn* Bio cdo dito 1ao qua cde ndm ciia PYCFC

thic hién ddng thyi bién phép k§ thudt, y 1 va
trang thi&t bi phong hd - vé sinh lao ddng d€ dy
phong bénh nghé nghiép: tich cuc tuyén truyén va
pha bién phip lut lao dgng, phdng chdng tai nan
120 d6og nhiim gidm thi€u tai nan lao ddng; Cap
nhat hé théng quan ly an todn sic khde lao dong
180 45001.

Ba 12, 18 chitc cdc khod dio tao theo phudng
thic dio tao truc tuyén e-learning d€ nbén rdng s&
lugng ngudi hoc, ti€t kiém chi phi;

Bon la, xdy dyng chudng trinh ddo tao dua theo
nhu cdu va trinh d8 NLD thang qua khung ning
Iyc cd nhan.

Ndm la, ndng cao nhin thdc vé TNXH d6i véi
NLD cho cdc nha quan trj, chinh NLD dé ddm bio
(6t hdn quyén Igi va nghia vu d&i v4i NLD.

Bén canh d6, nghién ciu A& xudt mot so kién
nght d€n Nh2 nudc nhu hinh thanh céc tiéu
chuin, quy tic ing xif v& TNXH d6i véi NLD
mang 1Am nganh va qudc gia: Tang cudng sy hd
rg tir Chinh phii va cic cd quan quin 1y vi mé
trong thyc hién vd ning cao TNXH ddi v4i NLP.
Miic dir da dat duge mét s& k€t qua nhat dinh ké
trén, nghién cdu ndy cdn han ché khi chua xem
xé1 ddnh gid hét (4t cd cdc ndi dung ciia TNXH
d6i v8i NLB. Han ché nay md ra nhifng hudng
nghién cu ti€p theo
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ABSTRACT:

This research analyzes current situations of corporate social responsibility towards employees
in PVCEC in three contents: Implementing tabor contracts; assuring labor safety, labor hygiene;
Creating opportunities to improve professional qualifications. The research results show that some
provisions of the labor contract are still unclear as the labor contract has not promoted the
commitment to information security for employees; Labor accidents show signs of increase and
occupational diseases still exist; The percentage of employees with professional qualifications is
not high enough. From there, the study proposes a number of solutions to improve social
responsibilty for employees at PVCFC and recommend to the State in supporting the
implementation of social responsibility for employees.

Keywords: Social responsibility, employees, PetroVietnam Ca Mau Fertilizer Joint Stock
Company.
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