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TOM TAT: 
Ngiiidn cdu nay dddc thdc hidn vdi muc deu xac dinh cac yd'u to' anh hddng dd'n ddng life 

lam viec cho cdn bd, cdng chdc, vien chdc UBND thi xa Binh Long, tinh Binh Phddc va dda 
ra cdc ham y chinh sach giup Ban lanh dao thi xa Binh Long gia tang dong Idc lam viec cho 
can bd cdng chdc, vien chdc thi xa Binh Long, tinh Binh Phddc. Bdng phddng phap thong kd 
md td, danh gia dd tin cdy Cronbach's Alpha, ky thuat phan tich nhdn to'khdm pha EFA, phan 
tich hdi quy da dddc sd dung; ket qua nghidn cdu chi ra rang cac yd'u td' anh hddng de'n ddng 
luc lam viec cho cdn bO, cdng chdc, vidn chdc UBND thi xa Binh Long, tinh Binh Phddc bao 
gdm 6 yd'u to', cu the: Mdi trddng va dieu kien lam vide; Thu nhap va phuc Idi; Dao tao va 
thdng tie'n; Khen thddng va cdng nhan; Quan tam, bd trd cua lanh dao; Vd'n xa hdi Tren cd 
sd nghien cdu, tac gid dd xud't mdt sd̂  hdm y nham gdp ph^n nang cao dong lufc lam viec cho 
cdn bd cdng chdc, vidn chdc thi xa Binh Long, tinh Binh Phtfdc. 

TiJf khoa: Cac ye'u to' anh hddng, ddng Idc lam viec, can bd, cdng chdc, vien chdc, thj xa 
Binh Long, tinh Binh Phifdc. 

1. Gidi thieu 
Da't nddc ta dang thdc hien dddng Idi dd'i mdi 

va ngdy cang hoi nhap sau, rdng vao nen kinh te' 
the' gidi, do do, ngudn nhan life hdnh chinh cung 
cd nhffng doi mdi nham dap dng ydu cau nhidm 
vu trong thdi ky hgi nhap. Trong thdi gian qua, ddi 
ngu can bg, cdng chdc, vien chdc da cd nhieu 
ddng gdp cho qua trinh xdy ddng va phdt trid'n dd't 
nddc, ddc biet tif khi nddc ta chuyen sang quan lŷ  
nen kinh te' theo cd che' thi trddng dinh hddng xa 
hgi chu nghTa va hgi nhdp qud'c te' (Le Thanh 
Nam, 2015). Tuy nhien, vd'n de dat ra la ddi ngu 
cdng chdc, vien chdc cua nddc ta hidn nay con 

thid'u tinh d'n dinh. Thifc td' cho thd'y, trinh do va 
nang lffc quan ly nha nifdc cua nhidu can bd, cong 
chdc, vidn chdc cdn rat ba't cap, hid'u bid't ve phap 
luat, ve hanh chinh cdn nhieu ban che'; ky nang 
thdc thi cdng vu cung nhff kha nang van dung 
khoa hgc cdng nghd hien dai vao cdng tdc quan ly 
con nhieu lung tung; tinh than trach nhidm, S thdc 
to chdc ky luat con yd'u... Nhffng ba't cap dd la d5 
ngai Idn ddi vdi cdng cudc cai cdch nen hanh 
chinh, lam cho bg may Nha nffdc boat ddng kern 
hidu lffc, hidu qua (Bg Ndi vu, 2017). 

Cdng cudc cdi each hanh chinh se khong the 
thanh cdng ne'u khdng cd doi ngu can bd, cdng 
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chdc, vien chdc cd dii ndng lffc, trlnh dd vd dgng 
life lam viec. Dpi ngu cdn bg, cdng chdc, vien 
chffc la chu the cua cdc hanh ddng trong qua trinh 
thdc hien cdi cdch hdnh chinh. Hg la ngifdi the' 
che' hda cac dffdng Id'i, chu trddng cua Dang, 
chinh sdch va phap ludt cua Nha nddc thanh quy 
dinh cua phap luat de dda vao cudc sd'ng, xdy 
dffng bd mdy quan ly va cdc quy dmh ve sd dung 
cac ngudn lffc trong qua trinh qudn ly (Bg Ndi vu, 
2017). Do do, dd' ndng cao hieu qud hoat dgng 
cua td chdc hanh chinh Nha nddc va thu'c hidn 
thanh cdng cdng cudc cai cdch hdnh chinh Nha 
nifdc, trffde he't can phai quan tSm tao ddng lffc 
lam viec cho ddi ngu cdn bg, cdng chffc, vien 
chffc, vi ho la bd phdn quan trgng quyd't dinh de'n 
hidu lffc, hieu qua cua bd may Nha 
nffdc. Ddng lffc cd anh hffdng de'n 
hidu sua't 1dm vide cua cd nhdn va 
td chffc (Bd Ndi vu, 2017). Vdi thffc 
te' tren, bdi vie't nay tap trung 
nghidn cffu cdc yd'u td' dnh hddng 
tdi ddng Idc lam vide cho can bd, 
cdng chffc, vien chdc UBND thi xa 
Binh Long, tinh Binh Phddc. Td kd't 
qua nghien cffu, bai vid't da difa ra 
cdc hdm y chinh sdch giup Ban lanh 
dao thi xa Binh Long gia tang ddng 
lffc lam viec cho can bd, cdng chdc, 
vidn chffc. 

2. Phrfdng phap nghidn ctfu 
2.1. Ca sd ly thuyet vd mo hinh 

nghien cdu 
Ddng lffc lam vide dffdc hieu 

theo nhieu each khac nhau: Theo Robbins (2001): 
Dgng lffc lam viec la sd sdn long the hien mffc 
do cao cua nd life de hddng tdi cdc muc tieu cua 
to chdc trdn cd sd thda man nhffng nhu cau ca 
nhan. Theo Nguyen Van Diem, Nguydn Ngoc 
Qudn (2007), ddng lffc Id sff khat khao va tff 
nguyen cua con ngddi nhdm tang cu'dng sif nd Iffc 
dd' dat dddc muc dich hay mdt ke't qua cu thd' (ndi 
each khde, dgng Iffc bao gdm ta't ca nhffng ly do 
khid'n con ngffdi hanh ddng). Ddng lffc cung chiu 
anh hffdng cua nhieu nhan td', cac nhdn to' nay 
ludn thay ddi va khd nam bat. 

Cng dung ly thuye't ve dgng life lam viec tren 
the' gidi cung nhff Vie t Nam da cd nhidu cdng trinh 
nghien cdu chi ra dgng lffc lam vide cua nhan 
vidn, nhd: Nghidn cdu cua Kovach (1987); Nghien 

cffu cua Linder (1998), Ld Thanh Nam (2015), 
Tr^n Thi Bich Thuy vd cdng sff (2017)... Ket qua 
dffa ra cac ye'u to' anh hffdng trffc tid'p de'n dgng 
lffc lam vide cua nhan vidn. Tff cd sd ly thuye't, 
tdc gia thao luan va trao ddi vdi 12 chuyen gia la 
cdn bg cdng chdc vien chffc thi xd Binh Long; 
ddng thdi tac gia xay difng md hinh nghien cdu 
dda tren sff ke' thda cua md hinh nghien cffu cua 
Kovach (1987) vd cdc nghidn cdu trffde dd cd dieu 
chinh, bao gdm cdc ye'u to': (l)Mdi trffdng vd Dieu 
kidn lam viec (DKLV); (2) Thu nhdp vd Phuc Idi 
(TNPL); (3) Dao tao va Thang tie'n (DTTT); (4) 
Khen thddng va Cdng nhdn (KTCN); (5) Quan 
tam, hd trd cua lanh dao (LDQT); (6) Vd'n xa hgi 
(VXH). (Xem Hinh) 

Hinh: Mo hinh nghien cOu de xuat 

2.2. PhUdng phdp phdn tich 
Viec nghien cdu phan tich dffdc tie'n hdnh qua 

cdc bffdc sau: 
- Budc 1: Sd dung he so' tin cay Cronbach's 

Alpha de kiem dinh mffc dd chat che cua cdc 
thang do tffdng quan vdi nhau. Nhieu nghidn cdu 
chi ra rdng, khi Cronbach's Alpha td 0,8 trd len 
dd'n gan 1 thi thang do Iffdng td't; td 0,7 dd'n gan 
0,8 la sff dung dffdc; td 0,6 trd Idn la cd the sd 
dung trong trffdng hdp khai niem nghien cdu Id 
mdi hoac la mdi trong hoan canh nghien cffu (ddn 
theo Hoang Trong vd Chu Nguyen Mdng Nggc, 
2008). Ben canh dd, he sd tffdng quan gida bid'n vd 
Cronbach's Alpha tdng phdi Idn hdn 0,3; ne'u 
ngddc Iai thi bie'n dddc xem la bid'n rdc vd se bi 
Ioai khdi md hinh. 
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- Bifdc 2: Sd dung phffdng phdp phan tich nhan 
td'kham phd (EFA) de'kiem dinh cdc nhan td'anh 
hffdng va nhan didn cac nhan to'dddc cho la phu 
hdp vdi viec phan tich mdc do hdi long cua doanh 
nghiep. Cdc dieu kien can dddc dam bao dd'i vdi 
kd't qud phan tich nhan td": (1) He so" tdi nhdn to' 
(Factor loading) > 0,5; Chi sd' KMO (Kaiser-
Meyer-Olkin) nam trong khoang tff 0,5 dd'n i va 
he sd' Sig. cua kie'm dinh Barlett < 0,05 de xem 
xet sff phu hdp cua phdn tich nhdn to'; (3) Dd'i vdi 
thang ddn hu'dng thi sff dung phu'dng phdp trich 
nhan to' "Principal Components". Thang do chap 
nhan du'dc khi tdng phffdng sai trich dffdc bang 
hodc Idn hdn 50% (Nguydn Dinh Tho, 2011). 

- Budc 3: Sff dung md hinh hdi quy da bid'n de 
ddnh gid anh hu'dng cua tffng nhan td'dd'n mffc dd 
hai Idng cua doanh nghiep vdi cdc dieu kien: Do 
phu hdp cua md hinh (Sig cua kiem dinh ANOVA 
<= 0,05); Hien tffdng td tffdng quan va da cdng 
tuye'n khdng dang kd' (1 < DW < 3; hd sd' VIF < 
10) (Hodng Trgng va Chu Nguyen Mdng Ngoc, 
2008). Dff lieu thu thap dffdc xff ly bdng phan 
mdm SPSS 22. 

2.3. Phuang phdp thu thdp so lieu 
Dff lieu cua nghien cffu dddc thu thap theo 

phddng phap chon mau thudn tidn trong khoang 
thdi gian tff thdng 8/2019 dd'n thdng 10/2019. Theo 
Hair va cdng sif (1998), sd' mau quan sat trong 
phan tich nhdn td' phdi td'i thieu la 50, td't hdn la 
100 va ti Id quan sat/bid'n do lifdng la 5:1, nghTa la 
1 bie'n do Iddng can td'i thieu 5 quan sat. Cu the', 
trong md hinh nghidn cffu dffdc de xua't cd 35 bie'n 
quan sdt cd the difdc sd dung trong phdn tich nhdn 
to' kham phd. Do do, cd mdu td'i thieu can thie't 
cua nghidn cdu la 35 x 5 = 175. Qud trinh thffc 
hien nghien cffu da cd 206 bdng cau bdi khdo sdt 
difdc tdc gid phat ra. Sau cudc khao sat, tdc gid 
thu du'dc 201 phan hoi, trong dd cd 197 bang tra 
Idi hdp Id (vifdt trdn so' mdu td'i thidu). Thang do 
Likert 5 mdc dp dffdc sff dung de' do lifdng cdc 
khai niem nghien cffu trong md hinh phan tich 
nhan to' vdi mffc do tff 1 dd'n 5 (vdi 1: Ra't khdng 
hai long de'n 5: Rd't hdi long). 

3. Kd't qua ph3n tich 
3.1. Ket qua phdn tich Cronbach's Alpha 
Ke't qua kiem dinh do tin cay cua thang do cdc 

nhan to'dnh hffdng dd'n ddng lffc lam vide cho can 
bd, cdng chdc, vidn chffc UBND thj xd Binh Long, 
tinh Binh Phffdc, bid'n quan sdt VXH4 bj loai, do 

he so' tddng quan bie'n - tdng cua bid'n tren < 0,3. 
Cac bid'n cdn lai deu dat ydu cau dd' dffa vao phdn 
tich EFA. 

3.2. Ke't qud phdn tich EFA 
Ke't qua phdn tich nhan td' EFA cho tha'y: He sd 

KMO trong phan tich bdng 0.837> 0.5, cho thd'y 
ke't qua phan tich ye'u td' la dam bao do tin cay. 
Kiem dinh Bartlett's Test cd hd so' Sig Id 0.000 < 
0.05, the' hien ke't qua phdn tich yd'u to' dam bao 
dffdc mdc y nghla thd'ng kd. Phffdng sai trich bang 
63.058% the hien .sff bie'n thidn cua cdc ye'u to 
dffdc phan tich cd the' giai thich difdc 63.058% stf 
bie'n thidn cua dff lidu khao sdt ban dau, ddy la 
mffc y nghia d mffc kha cao. He so'tai ye'u td'cua 
mdi bid'nquan sat the hien cdc ye'u to'deu Idn hdn 
0.5, cho tha'y cdc bid'n quan sdt deu thd Men difdc 
sff dnh hffdng vdi cac yd'u td'ma cdc bid'n ndy bie'u 
didn. Khdng cd bid'n quan sat nao hi loai sau phan 
tich EFA. 

3.3. Ke't qud phdn tich hoi quy tuye'n tinh 
Kd't qua phdn tich hdi quy nham xdc djnh mffc 

dp dnh hffdng cua tffng yd'u td' trong md hinh vdi 
bid'n phu thudc la dgng lffc lam viec cua cdng 
chdc, cac mffc do anh hffdng nay dddc xac dinh 
thdng qua he so' hdi quy. Ket qud hdi quy nhd trinh 
bay 6 Bang Ke't qua phan tich hdi quy da bid'n. 
(Xem Bang). 

Tff kd't qua Bang Md hinh nghidn cffu dd xua't, 
ta thd'y rang, kiem dinh F cho gia tri Sig. < 0.05, 
chdng td la md hinh phu hdp va cung vdi do la R-
hieu chinh cd gid tri bang 0,708; cd nghia la m6 
hinh bdi quy giai thich dffdc 70 8% .sff bid'n thien 
cua bid'n phu thuOc. Tff thdng sd' thd'ng kd trong 
md hinh hdi qui, phffdng trinh hdi quy tuyd'n tinh 
cua cdc ye'u td' dnh hffdng vdi he sd' Beta chu^n 
hda se cd dang sau: 

DL = 0.253*DKLV + 0.316*TNPL 
+ 0.280*DTTT + 0.239*KTCN 
+ 0.129*LDQT + 0.249*VXH 

Md hinh cd gid tri giai thich d mffc kha cao, 
Ben canh do, ta nhan tha'y cdc yd'u to' deu anh 
hffdng den Ddng lffc lam vide cua cdng chdc do c6 
gia tri Sig < 0.05. 

4. Ke't luan va de xu3't ham y quan tri 
Muc tidu trgng tdm cua nghien cdu nham giup 

cho Ban lanh dao Thi xa Blnh Long cd mot cdch 
nhin tdng qudt ve cdc yd'u td anh hffdng dd'n ddng 
lffc 1dm viec cua can bg, cdng chffc, vidn chffc, ttf 
do dffa ra cdc chinh sdch thuc dd'y dgng life lam 
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Bang. Ket qua phan tich hoi quy da bien 

Mo hinh 

Hang so 

DKLV 

TNPL 

DTTT 

KTCN 

LDQT 

VXH 

H$ so chua chuan hoa 

B 

-0 303 

0.194 

0.260 

0.196 

0170 

0.101 

0.173 

Sai so chuan 

0.167 

0.037 

0.038 

0.041 

0 028 

0.038 

0.018 

H$ so chuan hoa 

Beta 

0.253 

0.316 

0.280 

0.239 

0.129 

0 249 

t 

-1.811 

5.165 

6.919 

4.771 

6.165 

2.623 

9.761 

Sig. 

0.072 

0.000 

0.000 

0.000 

0.000 

0.009 

0.000 

Thong ke da cOng tuyen 

H$ so Tolerance 

0.622 

0.716 

0.590 

0.992 

0.614 

0 989 

H^soVIF 

1 608 

1.396 

1.696 

1.008 

1.629 

1011 

R' hieu chinh = 0,708; Kiem dmh F vdi gla tri Sig: 0,000; Durbin - Watson. 2,032 

Nguon: Kit qud xd ly sd lieu tren phdn mem SPSS 

vide cho can bd, cdng chffc, vidn chdc tai ddn vi. 
Kd't qua nghidn cffu cho tha'y: Ddng lffc lam vide 
cua can bd, cdng chffc, vien chdc tai thi xa Binh 
Long, tinh Binh Phffdc chiu tac ddng cua 6 nhdn to' 
anh hu'dng theo thff tff bao gdm: (1) Mdi trffdng va 
Dieu kien lam vide; (2) Thu nhap va Phuc Idi; (3) 
Dao tao va Thdng tie'n; (4) Khen thffdng vd Cdng 
nhan; (5) Quan tam, hd trd cua lanh dao; (6) Von 
xa hgi. Ta't ca 6 yd'u td' nay deu tac ddng dffdng 
(-I-) dd'n dgng lffc lam viec cua cdn bd cdng chffc. 

De' ndng cao dgng life lam vide cho can bd 
cdng chffc, vidn chdc, chung tdi de xua't mdt so' 
hdm y quan tri sau; 

4.1. Moi trUdng vd dieu kiin Idm viic 
Lanh dao thi xa can ra soat va xdc dinh nhu 

cau dau tuf may mdc thie't bi, sau do de xua't 
UBND Tinh bd' tri kinh phi de dau tff he thd'ng mdy 
mdc thid't bj mdi. Vdi he thd'ng may mdc thie't bi 
mdi, tid'n do xff ly cdng viec se nhanh hdn, tao 
dddc tam ly phdn khdi cho cdn bd cdng chffc vien 
chffc, dieu nay tao them ddng lffc lam viec cho 
cdn bg cdng chffc, vien chdc. Ngodi ra, ddn vi 
cung can day manh vide xay ddng mdi trifdng van 
hda, xdy dffng niem tin giffa cdc ca nhan trong 
ciing tap the, tao bau khdng khi thoai mdi trong 
cdng viec de moi ngUdi cd cd hdi hid'u bid't ve 
nhau nhieu hdn. 

4.2. Thu nhqp vd phuc lai 
Thi xd Binh Long, tinh Binh Phffdc can tie'p tuc 

day manh sap xd'p lai vi tri vide lam, tinh gian 

bidn che trong ndm 2019, dd kjp vdi Id trinh thifc 
hidn chinh sdch tien lifdng theo Nghi quye't s627-
NQ/TW ngay 21 thdng 5 nam 2018 ciia Ban Cha'p 
hanh Trung ddng Dang "Ve cai cdch chinh sach 
tien lUdng dd'i vdi can bd, cdng chdc, vien chffc, 
life Iddng vu trang va ngffdi lao dgng trong doanh 
nghidp". Ddn vi can tid'p tuc van ddng, quan tridl 
tdi toan the' can bd, cdng chdc, vien chdc cdc 
phdng ban, ddn vj trdc thudc thi xd Binh Long sff 
dung tid't kidm dien, nffdc, dien thoai trong smh 
hoat hanh chinh... Tie'n hanh khodn chi phi tdi tffng 
phdng chuydn mdn, mdc chi difdc quy dinh rd 
rang, cu the' trong quy chd'chi tieu ndi bg nham 
tie't kidm kinh phi, gdp phan tang thu nhdp cho can 
bd, cdng chffc, vien chdc. 

4.3. Ve ddo tao vd thdng tien 
Thi xd Binh Long, tinh Binh Phu'dc can tid'p tuc 

tao dieu de' cdn bg, cdng chdc, vien chffc dffdc 
tham gia cdc Idp, khda ddo tao nhdm ndng cao 
trinh do chuydn mdn nghiep vu va ly ludn chinh 
tri, Ddn vi can tie'p tuc thffc hien chinh sach 
khuye'n khich hoc tap, trgng dung ngffdi tai, dffc 
vd bd' tri, sff dung hdp ly dd'i vdi cdn bd, cdng 
chdc, vidn chffc sau dao tao, bdi dffdng. Can 
nghien cffu xay dffng chinh sach rang huge nham 
han che' tinh trang mdt can bd, cdng chdc, vidn 
chdc dddc tham gia nhieu Idp, nhffng cd nhffng 
trffdng hdp khdng dffdc tham gia Idp nao. Ngodi 
ra, ddn vi can tid'p tuc nghien cdu va dp dung cdc 
phffdng phdp hieu qua trong vide Ida chgn cdn bd, 
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cdng chffc, vien chffc vdo cac vi tri quy hoach cdn 
bd Idnh dao, quan ly mang tinh minh bach, dung 
ngffdi, ddng vide. 

4.4. Khen thUdng vd cong nhqn 
Khen thffdng phai gdn lien vdi ke't qua thffc 

hidn cdng viec, ban chd' tinh trang khen thffdng 
theo kieu cao bang, luan phien nhau. Do do, bdn 
canh hinh thffc khen thffdng cud'i nam, thi xd Binh 
Long, tinh Binh Phffdc can tid'p tuc nghien cffu, dp 
dung khen thudng theo chuyen de, khen thddng 
dot xua't de phong trao thi dua dudc duy trl ddm 
bao dung nghTa. Bdn canh dd, Thi xa can tid'p tuc 
thdc hien td't cong tdc thi dua khen thffdng, thdng 
qua dd de lam can cff quy hoach va de bat bd 
nhiem can bd. 

4.5. Quan tdm, hd tra cda lanh dao 
De nhan vien cd dgng life lam vide vd gdn bd 

vdi td chdc, trffde he't phai cd sff quan tam, giiip 
dd vd hd trd tff lanh dao. Ldnh dao thi xa Binh 
Long can tie'p tuc ap dung va xay dffng "Net van 
hda" lang nghe y kie'n cua nhan vidn. Dong thdi, 
tid'p tuc xdy dffng c6 chd' nham tao sff cdng bang 
giffa cdc phdng, ban, ddn vj va cd nhan, ddy Id 
did'm tffa tuydt dd'i de nhan vien tin tffdng gan bd 
mot chang dffdng ddi vdi td chffc. Bdn canh do, 
ddn vi cQng ndn duy trl va day manh hdn vide 

quan tdm dd'n ddi sd'ng tinh than cho nhan vien 
trong ddn vi. 

4.6. Vdn xd hgi 
Ddn vi can tie'p tuc tang effdng cdng tac giao 

due tff tffdng chinh trj dd'i vdi can bo, cdng chffc, 
vien chffc. Tie'p tuc tang effdng md cdc Idp dao 
tao, bdi dffdng, cap nhdt kid'n thdc nham nang cao 
nang Idc cua can bd, cdng chdc, vien chdc nhim 
ndng cao uy tin cua ddi ngu nay trong xd hdi. Bdn 
canh dd, can nang cao hinh anh can bd, cdng chffc, 
vien chffc cua Thi xd dd'i vdi xd hdi thdng qua ddi 
mdi tdc phong va tff duy lam viec. Kien quyd't loai 
trff nhffng cdn bd bid'n chd't, 1dm vide tri trd.. 1dm 
dnh hffdng xa'u de'n hinh anh cua ddi ngii can bd, 
cdng chffc, vien chdc cua thi xa Binh Long, tinh 
Binh Phffdc. 

5. Ke't lu^n 
Nghidn cdu cac ye'u to' anh hffdng dd'n ddng life 

lam viec cho cdn bd, cdng chdc, vien chdc UBND 
thi xd Blnh Long, tinh Blnh Phffdc se cho chung 
ta tha'y rd hdn sff anh hffdng eua cdc yd'u td' dd'n 
dgng Idc lam vide eua can bd, cdng chffc, vien 
chdc, tff dd giup cac nha quan ly, nha lap chinh 
sdch cd ed sd de' ban hdnh chinh sdch, quye't dinh, 
nham gdp phan ndng cao ddng Iffc lam vide cua 
cdn bg, cdng chffc, vien chdc cua ddn vi • 

TAI LIEU THAM KHAO: 

1. BQ NOI VU (2017), Bdo cdo cong tdc ddo tao, boi dudng cdn bd, cong chdc, vien chdc, Hd Ndi. 

2 Hodng Trong vd Chu Nguyen Mong Ngoc (2008), Phdn tich dd lieu nghien cdu vdi SPSS, tdp 1 & tap 2. Nha 
xud't bdn Hong Ddc. thdnh phd'Ho Chi Mmh. 

3. Le Thdnh Nam (2015), "Nghien cdu cdc nhdn td tdc ddng din dong lUc Idm viec ciia cdng chdc tql UBND 
Qudn 1, thanh phd Ho Chi Minh" -Ludn van Thac sT kinh ti, Trudng Dai hoc Cong nghe Thdnh phd'Ho Chi Minh. 

4. Nguyin Vdn Diem. Nguyen Ngpc Qudn (2010), Gido trinh qudn tr; nhdn sU, Nhd xud't bdn Dai hpc Kinh tiquic 
ddn, Hd Noi. 

5. Hair et. al. (1998), Multivariate Data Analysis, Prentical-Hall International 

6. Kovach, K. A. (1987), What motivates employees'^ Workers and supeiVisors give different answers. Business 
Horizons. 30. pp 58-65. 

7. Linder, J. R, (1998). Understanding employ motivation. Journal ofextention. No. 3. pp.58-65. 

8. Robbins, S. (200J), Organizational Behavior. (9th ed.). New Jersey: Prentice Hall Inc. 

9. Trdn Thi Bich Thuy, Nguyin Thi Thu Trang. Nguyin Vdn Thdng (2017). Cdc nhdn to dnh hddng din dpng lUc 
Idm viec cua cdn bd cdng chdc xd phudng tren dia bdn thdnh pho Thdi Nguyen. Tap chi Kinh tivd Qudn tri kinh 
doanh, sd03 (2017), tr 35 - 39. 

112 Sd21 -Thang 11/2019 



gUANTIj-QUANlV 

Ngay nhan bai; 18/10/2019 
Ngay phan bi^n danh gia va sila chtta: 28/10/2019 
Ngay cha'p nhSn dang bai: 8/11/2019 

Thong tin tdc gid: 

1. PGS.TS. N G U Y I N Q U Y E T THANG 

Trirdng Khoa Quan tri Du Ijch - Nha hang - Khach san, 
TrirSng Dai hoc Cang ngh^ TP. H 6 Chi IMinh (Hutech) 
2. N G U Y J N A N H DlJC 

Triiftng ban D4n vBn Thj uy, ki^m Chu tjch UBMTTQ Viet Nam thj xa Binh Long, 
tinh Binh PhKtfc 

FACTORS INFLUENCING THE MOTIVATION 
OF EMPLOYEES IN PEOPLE'S COMMITTEE 

OF BINH LONG TOWN, BINH PHUOC PROVINCE 

• ASSOC. PROF. PHD. NGUYEN QUYET THANG 
Dean of Faulty of Tourism and Hospitality Management 
- Ho Chi Minh City University of Technology (HUTECH) 

• NGUYEN ANH DUC 
Head of Community Mobilization Committee / 

Chairman of Vietnam Fatherland Front Committee 
of Binh Long Commune, Binh Phuoc province 

ABSTRACT: 
This research aims at: (1) detenmnmg thefactors that affect the motivation of employees; (2) 

suggesting the recommendations to improve the motivation of employees inPeople's committee 
of Binh Long Commune, Binh Phuoc province. The methods of descriptive statistics, 
comparative statistics, Cronbach's Alpha reliability statistics, Exploratary Factor Analysis 
(EFA), regression analysis are used in this research. The results show that the motivation of 
employees in People's committee of Binh Long town is affected by six factors including: (i) 
Environment and worlcing conditions; (ii) Income and benefits; (iii) Training and promotion; 
(iv)Rewards and accreditation; (v) Leadership support; and (vi) Social status. Based on the 
research, the author proposes a number of implications that will contribute to enhancing the 
motivadon of the cadres and civil servants of People's committee of Binh Long town. 

Keywords: Influencing factors, motivation for working, civil servants, Binh Long 
commune, Binh Phuoc province 
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