TAP CHi CONG THUONG

ANH HUGNG CUA HANH VI CONG DAN

TRONG TO CHUC (OCB) TG KET QUA

LAM VIEC CUA NGUOI LAO PONG TAI
CONG TY TNHH MTV CAO SU BINH LONG

@ TRAN QUAC BINH

TOM TAT:

Théng qua mé hinh do ludng hianh vi OCB vdi 5 thinh phin, hanh vi tdn tigh, hanh vi lich
thi¢p, hanh vi cao thugng, hinh vitin tim va hanh vi phim hanh nhan vién, K&t qua phéntich
da bi€n cho minh ching v& sy 18n tai tc ddng cBa 5 thanh phan néu (rén dnh hudng dén k&t
qua 12m viéc cla ngudi lao dong tai Cong ly thuc hién nghién cu. Trong d6, hanh vi tdn 1dm
va phim hanh nhan vién c6 4nh hudng nhidu d&n két qud 1am viéc cia ngudi lao dong. Bidu
nﬁy cho thdy sy nghiém tdc, tudn thd quy dinh, ¢6 ¥ thitc, trich nhiém trong ¢cdng viéc, ludn dat
niém tin va c§ y thifc bio vé 6 chiic c6 tic déng 18n d€n chat lugng cong viée. Nghlen citu ¢6
¢ nghia thue tién quan trong, dng thai con 12 tai liéu tham khio cho cdc nha quén tri vA nha
nghién cifu.

TY khéa: Hanh vi céng dén, ngudi lao déng, 18 chic, Cong ty TNHH MTV Cao su

Binh Long.

1. T8ng quan v& tinh hinh nghién cifu

Hién nay. sd lugng doanh nghiép vita vi nhd
Viét Nam dang chi€¢m da s6 do cdc chinh sdch di
duge ndi 1dng, tao didu kién cho nhiéu doanh
nghiép mdi dugc md ra. Sav khi Viét Nam ngay
cang hdi nhip vdi qudc t€ cling md ra rat nhiéu
cd hdi mdi, nhung déng this ciing mang lai nhing
thich thifc to 16n nhy sy canh tranh ngay cing
khdc liét han tif c4c doanh nghiép lén nudce ngoai.
Cdc doanh nghiép vita va nhé trong nginh Cao
su Viét Nam néi riéng hién dang gip rit nhiéu
kho khin, do cao su xudng gid. ddn d€n viéc canh
tranh gay gdt hdn. Do dé. bén canh nhing gid
phép truyén thdng nhu tang vén, ddu ur vao khoa
hoc cong nghé, Nha nude ¢6 chinh sich hd trg,...
viéc chii déng ndng cao nhit luong bd may nhan
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luc clia Cong ty cing 1a mét trong nhung yEu 1§
then chét d€ ting tinh canh tranh. Xud1 ph4t
nhifng vnn dé rén, nghién ciru nay gbp phan hiéu
16 hon vé 1dm quan trong ctia hanh vi cong dints
chite d61 véi hiéu qué lam viéc trong 18 chie,
clng nhu gép phdn ning cao chat lugng ddi ngd
cong nhiin vién chitc trong Cong ty mot cach khoa
hoc. Nghién citu OCB gitip cho cic nha qudn ly
cia Céng ty ¢6 dugc cdch nhin diy di va todn
dién vé ngudi lao dong A€ dua ra nhing chinh
sach, bién phdp phi hgp, nhiim khuyé&n khich déi
mdi sdng (a0 va tao déng luc cho ngudilao dong
By 1a ¢d 5§ quan trong nhim nang cao nang sut
vd hiéu quéd lam viéc cda ngudi lao déng, dam
bdo su cong bing, nn wdng vi (dng su gin két
ngudi lao ddng vdi (8 chic.
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2. Co s ly thuy&t vd md hinh nghién cifu

2.1. Khdi ni¢m vé hanh vi céng ddn 16 chirc

Hanh vi cong din trong 18 chitc duge Dennis
Organ va cic cong sy (Smith, Organ, & Near,
1983) dinh nghia thanh “hanh vi cong dén trong 16
chitc (Organizational commitment behavior -
OCB)” - d4y dugc xem ]2 nghién ciu ddu tién vé
hanh vi cong din trong 18 chic trén the gidi.
Nghién citu ndy cho ring, OCB la “hanh vi mang
tinh cd nhan, 1 nguyén, khéng tric 1iép hogc ro
rang duge cong nhin béi h¢ théng khen thudng cia
16 chitc nhumg diéu nay lai thiic ddy hoat déng higu
qué ctia 16 chitc ™. Cc dac di€m nay bao gém: hop
tic, hitu ich va thién chi.

Nim 1988, Organ mot 14n nira di lam ro lai
bén cha't cda OCB d6 12 “mér hanh vi mang tinh
cd nhdn, 1t nguyén, khéng dugc thita nhdn mét
cdch trice tiép hodc ré rang trong cdc hoar déng
khen thudng thong thuong nhung lai 6 tdc dung
thiic ddy cdc hoat déng hiéu qud cia 16 chie.
Hanh vi nay khéng xudt phdr tic yéu cdu ménh
lénh, ddc diém ciia céng viéc hay sy théa thugn
trong céng vigc".

M hinh ciia Organ (1988) da tng hdp nghién
clu va dua ra OCB c6:

+ 7 loai hinh vi, bao gdm: Hanh vi tan tinh,
hanh vi tudn thd quy dinh, hianh vi cao thugng,
hanh vi pham hanh nhan vién va hanh vi lich thiép,
hanh vi trung thanh vi hanh vi phédt tri€n ban than;

+ 5 thinh phin, bao gém: Tan tinh, ludng tam,
cao thugng, lich thiép va pham hanh nhén vién:

Trong mdt 18 chdc, dic tinh (i€u si ¢4 nhan
cda titng ngudi bao gdm thim nién lam viéc. dd
i, gi6i tinh, trinh d6 hoc van va vj tri cong viéc.
Nhang dic tinh nay thudng khdch quan vi de

dang thu thip théng qua Iy lich ciia nhan vién tai
Céngy.

2.2. Vai tro ciia OCB déi véi (6 chitc

+ Anh hung clia OCB d6i vdi 18 chite thé hién
k€t qua sdn xuat, kinh doanh tai d6. B&i vdi nhin
vién mdi vio 18 chic 1am vigc, sy hd trg, gidp d3
va chia sé kinh nghiém ciia nhirng ngud1 di trudc sé
gitip ho nhanh chéng Jam quen v&i méi trudng mai,
ddng thdi niing cao khi ndng lam viéc cia mdi
ngudi.

+ Khi ngusi lao dong 1am viéc vdi tinh than,
trdch nhiém cao trong cdng viéc hing ngiy ciia
minh, thin thién va vai vé vGi déng nghiép xung
quanh sé lam cho mdi trudng lam viéc (rd nén gan
k€t va thodi mdi hon.

+ OCB li hinh vi cd nhin cha ngudt lao déng,
tuy nhién lai dnh hudng tryc ti€p d€n cap quan Iy,
ddng thai i€t kiém ngudn nhén Iyc cho 1§ chic,

2.3. M6 hinh nghién citu ciia dé tai

Theo nhin xét clia LePine, Erex (2002), cho
tha’y, mé hinh do Iudng OCB clia Organ (1988) da
c6 1Y rat [iu, dng va cc cong sy dd xudt ban nhidu
sdch va tap chi vé OCB. Khéng nhitng th€, nhitng
nghién citu clia ho di din duidng cho mdt s& nghién
cliu thanh cong véi thang do nay, nhu cic nghién
ciu ciia Podsakoff va cdng sy. Vi vy, nghién ctu
ndy ddng md hinh thang do OCB céa Organ
(1988).

Hanh vi cong dén trong (5 chifc 18i k&t qua 1am
viéc cha ngudi lao dong tai Cong ty, tic gid s
dung cdch dinh gid cda bdn thin ngudi lao ddng
dya trén nhitng tiéu chf ciia CIPD (2003). T d6,
méi quan hé giita OCB 181 ké1 qué 1am viéc cla
ngudi lao ddng ta1 Cong ty dudce thé hién nhu &
Bang L, Hinh |.

Béng 1. Bang thé hién md hinh nghién clu

STT | Nhan t5 ddc lap Ma Héa Ngudn tham khao ‘
1 j Hanh vi an tinh T Organ (1988) |
2| Hanh vilich thiep o Organ (1988) 7‘
|3 | Hanhvicao thugng - cT Organ (1988)
|4 | Hanhwitan tam o ™ Organ (1988)
5 | Hanh viphdm hanh nhan vien i PH | Organ(1988) 7‘
STT Nhan t5 phu thubc Ma Hoa { Ngudn tham khao
T Két qué lam viéc cua ngudi lao dong ) KQC? | 3 (3rgan (1988)
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Hinh 1: M6 hinh nghién cdu

/ Kétqua lam
viéce cia
Nguoi lao
dong

2.4. Vé thang do CIPD

Hiéu chinh thang do két qud lam viéc c4 nhan
cla Viéo Nghién cifu con ngudi va phit trién
“Chartered  Institmte  of  Personnel  and
Development (CIPD)” viio nim 2003, Bao gdm:

v Nhém dép tng yéu ciu lam viéc, tinh linh
hoat va chat hvgng cong viéc (NhOm niing suil -
Chit lugng - Pat muc tiéu), bao gom:

- KOCBI: T&i ludn chi tim, cin than vh 1T mi
trong cdng viéc:

- KOCB2: T4i ludn lam viéc v8i 1dm trang vui
vé va tich cuc;

- KOCB4: T6i lubn tudn thi cdc quy dinh vé an
10an lao dong ta1 virdn cdy/nha méy cia Cong ty:

- KOCB9: T6i luén wan thi nhitg yéu céu cia
cdp trén trong cdng viéc;

v Nhém Quan h¢ cong viéc, su dong gép cho
nhoin, bao gdm:

- KOCB3: Téi duy tri va phit tnén cdc méi
quan hé 181 trong cong viéc & Cong ty;

- KOCBI1: Té1 thung xuyén trao d8i vé kinh
nghiém céng viée véi dong nghiép d€ ning cao
hiéu qud Jam viéc;

v Nhém Phit tri€n ning luc, ninh dé chuyén
mén trong qud trinh 1Am viéc (Y&u 18 Phic trién
ban thin), bao gém:

- KOCBS: T6i ¢6 trich nhiém trong cong vidc
vA tim huy@&t vdi Cong ty.

- KOCB7: Toi khéng diin diy trach nhiém cho
ngudi khic:

- KOCB10: Téi mong mudn nang cao ky ning
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cGa ban thin dé cé thé céng
hi€n nhiéu hon cho Cong ty;

v Nhém y thic vai rd
trdch nhiém, nhdn thirc hoat
ddng kinh doanh, nhan thitc
hoat ddng 1ai chinh xdc dinh
muc tiéu clia cd nhin véi§
chite, bao gém:

- KOCB6: Téi ludn uu tién
1gi fch ca tap thé, xdy dyng
va bdo vé tai sdn cia Céng
ty, trénh xy ra thal thodt;

- KOCBS: Téi ludn wu tién
hodn thanh cbng viéc vi
nhiing Igi ich cda tip thé hon
12 quyén Ig1 ¢4 nhin;

- KOCB12: T&i nhan duge
sy gitip d8, hubng din cia
quédn |y truc ti€p khi ¢6 sy ¢ nim ngoai kha ning
X ly.

Tic gid da cy thé héa thang do Hanh vi c4 nhin
v8i 12 bi€n quan st d€ phan tich nhan 1§ kiém tra
mifc db tdc ddng d&n hanh vi cd nhin (8i k€l qui
lam viéc tai Coéng ty.

3. Phuong phdp nghién citu

Dé tai dugce thyc hién qua cic nghién citu sau:

Nghién cifu dinh tinh bao gdm viéc khio sit,
thu thip va tdng hgp lai thong tin da khao st dudge,
ddnh gid ti liéu ddng thdi trao d5i, tham khio ¥
ki€n chuyén gia lya chon md hinh vi xdy dyng
thang do (Organ 1988 va thang do k&1 qua lam viéc
¢é nhdn CIPD 2003 gom 6 y&u 18 v6i 37 bién quan
sd1). Cdc nhin (§ va bi€n quan sd1 eha thang do
dugc dua vao bang ciu hdi khdo sat d€ nghién citu
dinb lugng.

Nghién citu dinh luong véi 320 miu khio st
dat yéu ciu. S dung phin mém SPSS dé tién
hinh ki€m dinh dd tin ciy cda thang do qua hé s§
Cronbach’s Alpha, phan tich nhan (8 khdm phd
EFA. phin tich tidng quan v hdi quy. ki€m dinh
sy khic biét cic nhin 18 lién quan dén dic diém cd
nhin cia ngudi lao dong....

4. K&t qua nghién cdu

Hé théng (hang do do ludng duge ddnh gm vi
kiém dmh hé s4 tin cay Cronbach s Alpha dé& kiém
tra hé s8 twdng quan va mdi quan hé gilta c4c bi€n,
thdng qua phin tich nhin 18 khdm phs EFA dé
kiém tra S tong tdc gilta bign do ludng trong tifng
nhin (8. (Bang 2)

nhin vién
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BAng 2. K&t qud Cronbach's Alpha clia cac thang do

Bigh quan sat Trung binh 'hallg do | Phuong sai m'ajlg do Tuong quan 1 Cronbach'’s Aipha
néu loai bién néu loal bién bién tdng néu loal bign
Tan tinh (TT), Cronbach's Alpha= 0.862
m 1095 7.398 608 .864
TT2 10.78 6.861 688 833
T3 10.88 6.383 .768 799
TT4 10.94 6.859 784 796
Lich thiép (LT), Cronbach’s Aipha=0.821
LT1 10.10 7.386 645 775
LT2 992 7.063 705 745
LT3 9.96 8.161 621 .785
LT4 10.23 8.507 614 .789
Cao thugng (CT), Cronbach’s Aipha= 0.835
cT 10.75 8.011 648 .800
CT2 10.64 8.444 873 791
CT3 10.68 7.311 697 79
CT5 1070 8.085 655 797
Tén tam (TD), Cronbach’s Alpha=0.868
TD1 12.48 9.235 677 844
TD2 12.48 9.554 666 846
703 12.51 8.727 709 .836
TD4 12.51 9.110 746 827
TDS 12.54 9.164 663 .847
Pha&m hanh (PH), Cronbach’s Alpha=0.834
PH1 10.30 9.309 585 824
PH2 10.20 8.441 670 788
PH4 10.42 8.338 657 795
PHS 10.26 9.058 770 753
Két qud lam viée cua ngudi fao ddng (KOCB), Cronbach’s Alpha=0.938
‘1 KOCB1 28.95 49.838 664 937
[ KkocB3 28.89 48.127 2 1930
KOCB4 28.89 49.001 698 .935
KOCBS 28.83 50.047 794 .929
KOCB6 28.94 50.034 762 931
KOCB7 29.03 49.617 870 925
KOCB9 28.88 49.263 .802 928
KocB11 29.13 51.889 709 934
KOCB12 28.81 48.019 .854 925

$6 21 -Thang 11/2019 85



TAP CHi CONG THUONG

Céc thanh phan tan tinh, lich thiép, cao thugng,
tdo tam, phim hanh, hinh vi cong din cia nhin
vién dugc thé hién trong Bing 2 va dudc thé hién
biing bi€n quan sdt. Cic thang do ndy déu c6 hé s
tin cdy Cronbach’s Alpha dat yéu cdu (> 0.6).

K&t qud tng hgp cdc y&u 18 tic ddng dén két
qud 1am viéc clia ngudi lao ddng theo thit tf tim
quan trong la: Tan (dm, Phdm hanh nhan vién,
Lich thi¢p. Tan tinh va Cao thugng.

4.1. Két qud phén tich nhdn 6" khdam phd
(EFA)

+ D61 vdi che bién doc lap:

Thude do KMO (Kaiser - Meyer-Olkin) c6 gid
tri = 0.837 théda min 0.5 < KMO < I. Phd hop véi
dir ligu thyc t&. Ki€m dinh Barllett ¢6 gid tri sig
= 0.0000 <0.05. k&t ludn cdc bi€n quan sdt c6
tdng quan vo1 nhau trong mdi nhém nhin 8.

Ké&1 qué phan tich c6 thé thdly, 18ng phuong sai
trich & dong component s6 5 va cét culumlative
6 gid 1ri phuong sai cdng don cla cdc y&u 1§ 1a
69.069% > 50% ddp ng tiéu chudn. C6 5 nhin 8
dugc phuong phap phan tich nhan 16. M&i nhan
18 ¢6 cic bi€n quan sdt nhu sau:

Nhin (8 1 1a hanh vi tdn tdm bao gém TDS,
TD4, TD1, TD3, TD2

Nhin 8 2 1a hanh vi tdn tinh thiép bao gdm
TT4, TT3, TT2, TTI

Nhin (&3 12 haoh vi cao thugng bao gém CTS,
CT3,CT2,CTI

Nhin 8 4 13 hanh vi phim hanh nhin vién bao
gbm PHS, PH4, PH2, PH1

Nhin (6 5 12 hanh vi lich thiép bao gém LT2,
LTI, LT4,LT3

K&t qua phan tich EFA cho thdy, hé s6 tdi
nhan 13 cla c4c bi€n quan sdt déu thda min diéu
kién khi phdn tich nhan & 12 hé s& Factor loading
> 0.4 va s6 nhidn t8 tao ra khi phan tich nhan 13 la
5 nhan 8 véi 21 bi€n quan sdt.

+ Béi vdi cdc bién phu thuge:

Thudc do KMO (Kaiser - Meyer-Olkin) c6 gid
tri = 0.879 théa min 0.5 < KMO < 1. Nhu viy,
phan tich nhan (& phit hgp véi dir lidu thyc té.

Kiém dinb Barllett ¢6 gid tri sig = 0.0000 <
0.05. k&t ludn cdc bi€n quan st c6 1wong quan
véi nhau trong nhém nhin 18.
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Trong két qua phan tich trén cho thay, t6ng
phuong sai trich cda trugng hgp nay c6 gid i
phudng sai cong ddn ciia y&u 18 12 67.844% >
50% d4p dng tiéu chudn.

v KE&U ludn: 67,844% thay d6i cla nhan 1§
dugc gidi thich bdi cdc bién quan sét

K&t qui phin tich EFA cho cdc bién phu thuge
trén cho thiy, hé s3 tdi nhan 13 cda cdc bi€n quan
s4t déu théa min diéu kién khi phan tfch nhin 1§
la hé s6 Factor loading > 0.4 va s§ nhant§ taora
khi phdn tich nhan (313 1 nhan 18, khdng c6 bi€n
quan sdt nao bj loai. Déng thdji, gid tri Cronbach’s
Alpha cda bién phy thude 1a 0.938.

4.2. Két qud hoi quy

K&t qud cho thi'y 5 bi€n déc lap trong ma hinh
déu dnh hudng d€n hanh vi cong din va sy dnh
hudng nay c6 y nghia théng ké.

M&i quan hé gilfa bién phu thuge hanh vi cong
din cia nhan vién va cic bi€n ddc 1ap dugc thé
hién trong phuong trinh hdi quy tuy€n tinh sau:

Dua viio hé 56 B chia chudn héa, 1a c6 phuong
trinh nhu sau

MeanKOCB = -0.49 + 0.237*meanLT

+0.195*meanTT + 0.174*meanCT
+0.369*meanTD + 0.242*meanPH

K&t qua cho thay, cdc bi€n ddc 1ip téc dong
1&n bi€n phu thudc theo chidu tich cyc, nén sy
thay d6i cda bién phu thudc hanh vi céng din cia
nhdn vién trong 16 chitc 16i kel qud lam viéc tang
bao nhiéu phu thudc hoan todn vio mifc do inh
hudng cla tirng bién déc 1dp téi bién phy thuge.
St dung gid tri tuyét ddi cia cdc hé s& Beta hiéu
chinh dé ddnh gid mdc d6 tic dong ciia chc bién
dgc lap 1én bi€n phy thuge. C6 thé khing dinh,
cdc y&u 18 dnh hudng d€n hanh vi cong dan cia
nhin vién trong (§ chifc 1di k&t qua lam viéc cla
nhin vién theo thit i tAm quan trong 13: tin tam,
phdm hanh, lich thiép, tan tinh, cao thugng.
(Bdng 3)

K& qud thu dugc cho thay, 02 thanh phin:
Trinh dd hoc vdn va Tham nién lam viéc c6 hé s
Sig la 0.046 < 5%: Khic biét hinh vi cong din
cda nhan vién tdi k€1 qud lim viée c6 § nghia
thong ké (sig < 0.05). Con lai cdc thanh phz‘in
khdc khdng c6 sy khdc biét.
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Bdng 3. K&t qud thu dudc sau khi phan tich céc dgc diém cd nhan

Dic diém N Mean sD Sig T
Nam 195 3.63 0.82
Gidi tinh 0.685
N 125 3.59 096
Du6i 30 tudi 106 348 0.84
N Tu 30-40 tudi 73 3.68 0.79
B tudi 0255
Ti41-50 tudi 95 3.72 0.81
Trén 50 wdi 46 3.61 1.00
THPT 16 3.50 088
Trung cap 106 3.60 0.84
Trinh d6 hoc van - — 0.046
Cao dang 51 3.64 0.96
Bai hge 47 392 0.80
Cdng nhan/nhén vién 253 3.60 0.84
T6 phé/ T8 trudng 34 348 1.01
V) tri lam viéc 0139
Phé/trudng phong 28 3.69 095
Giam déc/ Phé giam déc 5 442 0.49
Duéi 5 nam 69 3.48 0.85
T 5-10 ndm 66 3.44 0.85
Tham nién lam viéc 0.046
T 11-20 ndm 105 | 3.68 | 0.91 !
Trén 20 nam 80 l 379 0.84

5. Thao lufin va két qui nghién ciu

S.1. V& thang do Hanh vi céng dan 16 chitc
(0CB)

Trong nghién cdu ndy qua viéc s& dung mo
hinh do ludng hanh vi OCB vdi 5 thanh phin céa
Organ (1988). Sau khi loai trir, thang do dudc cu
thé héa biing 21 bién quan sdt. B6 tin cdy clia
thang do OCB khé cao, dudc ki€ m dinh thdng qua
hé & Cronbach’s Alpha. Péng thsi, k€t qua phan
tich EFA da rit trich ducc 5 bi€n thanh phan véi
21 bi€n quan st vi chifng minh thang do OCB Ja
phi hdp v4i moi trudng 121 Cong ty TNHH MTV
Cao su Binh Long.

Cic ki€u hanh vi déu dnh hudng dén ké1 qud
1am viéc cda ngudi lao ddng tai Cong ty. Trong

d4. hanh vid@n tdm va phz‘fm hanh nhin vién c6
anh hudng nhiéu d€n két qua lam viéc cha ngudi
lao d3ng. Biéu ndy cdn cho thi’y sy nghiém tiic,
tudn thi quy dinh, ¢6 ¥ thidc, trdch nhiém trong
cong viéc, ludn dat nidm un va ¢6 ¥ thic bio vé
16 chifc c6 1dc ddng 16n d&n chil ludng cong viéc.

5.2. Vé thang do CIPD

KE&1 hgp bio cdo két qui didu tra nim 2003
cha CIPD, tdc gid da cu th€ héa bing thang do
Hanh vi cd nhan v6i 9 bi€n quan st. Sau khi phan
tich nhan 6, nhin chung ¢d 9 bi€n quan sdt ndy
déu dau dién hanh vi cd nhan, ¢6 dnh hudng truc
1iép d€n nang sudt lam viéc, cha lugng san phim
ddu ra, tai chinh, uy tin cia Cong ty va vi thé
canh tranh trén thi trudng khdc liét hién nay.
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5.3. Mt 56 gidi phdp dé xudl

Duya trén k&t qui di nghién cdu vé hanh vi
cong dan trong t6 chic dén ket qua 1am vige cia
ngudi lao ddng tai Coéng ty TNHH MTV Cao su
Binh Long, k&1 hgp mdt s6 kinh nghiém c6 dudc
trong thdsi gian cong téc tai don vi, tdc gid d& xuat
cdc gidi phdp nhim ning cao viéc thuc hién cia
ngudsi lao ddng 1ai Cong ty trén quan di€m khdch
quan, thyc 1€ va mang tinh kh thi.

Viéc dé xudt giai phdp dya trén phuong trinh
hd1 quy tuy&n tinh:

MeanKOCB = -0.49 + 0.237*meanLT
+0.195*meanTT + 0.174*meanCT
+0.369*meanTD + 0.242*meanPH

+ Nhom gidi phdp thong qua ké1 qud phan tich
hér quy:

Cdc k&l qua phin tich hdi quy cho thdy, cd 5
y&u 18 thanh phin déu dugc ddnh gid 1a c6 ¥
nghia tdc dong tich cyc d&n k€1 qud 1am viéc cha
ngudi lao dong & (a1 ca cdc khfa canh. Mdi y&u 18
c6 nhitng tdc dong khdc nhau vdi tiing tiéu thitc.
Thanh ph§n Tin tdm (TD) va Phdm hanh nhin
vién (PH) dugc ddnh gid c6 téc dong nhiéu nhat
dén k&1 qua 1am viée cla ngudsi lao ddng.

+ Nhom gidi phdp phdn tich su khdc biét ciia
cdc bién dée ldp théng qua cdc dic diém cd nhén:

TAILIEU THAM KHAO:

Tai ligu tiéng Vigt:

Céhc két qui kiém dinh cho thi'y, d8i v6i 3 thanh
phn: gii tinh, vi tri céng tdc va do wdi, khong c
su khdc bi@t vé& hanh vi cong dan trong c4c thinh
phin nay. BSi v4i 2 thanh phan: tinh d§ hoc vdn
va thim nién lam viéc ¢6 sy (5n tai s¥ khdc nhay
gita hanh vi cdng din dén k&t qud lam viéc. N
viy, cn tap trung nghién ciu phat huy hiéu qud
déng g6p d6i véi 2 thanh phin nay.

5.4. Péng gop chinh ciia nghién citn

Ludn vin dua ra mdt két qua ki€m nghiém cy
thé€ d8i vdi thang do OCB theo quan di€m cla
Organ (1988) khi con khd ft nghién cttu vé finh vyt
nay tai Viét Nam. Diéu ndy gop phin b3 sung thém
tai liéu cho cdc nghién citu vé OCB clia Viét Nam.

Ngoai ra, nghién citu con chi ra nhitng mitc dé
dnh hudng cla tirmg hanh vi d&€n ket qué 1am viée
clia ngud lao déng tai Coéng ty va mic d6 dnh
hudng cda tirng hanh vi cu thé. Sy khic biét vé
hanh vi OCB ciing dudc tim tha'y & trinh 46 hoc
vin va thim pién nhan vién. Diéu ndy sé& gitp cho
cdc nha qudn ly tim ra bi¢n phip phi bgp vdi titng
nhém, titng d6i twdng, d€ phét huy nhig hanh vi
c6 dnh hudng tich cuc d€n k€t qui lam viéc cla
ngudi lao déng. qua d6 néng cao hidu sudt lam
viéc, chit ludng sdn phdm va hiéu qui 1ai chinh
cia Congty m
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INFLUENCE OF ORGANIZATIONAL CITIZENSHIP
BEHAVIOR (OCB) ON THE PERFORMANCE OF EMPLOYEES
AT BINH LONG RUBBER COMPANY LIMITED

® TRAN QUOC BINH
Binh Long Rubber Company Limited

ABSTRACT:

Through OCB behavior measurement model with five components, namely, altruism,
conscientiousness, sportsmanship, courtesy and civic Virtue. The results of multivanate
analysis demonstrate the existence of five components affecting the performance of
employees of Binh Long rubber compay. In particular, altruism and conscientiousness have a
great influence on the performance of employees. This shows that the seriousness.
compliance with regulations, sense of responsibility at work, and the awareness toward
protecting the organization have a great impact on the quality of work. Research has

important practical and ref ial implications for inistrators and researchers.
Keywords: Citizenship Behavior, workers, organizations, Binh Long Rubber Company
Limited.
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