
TAP CHi CONG THIflfNG 

ANH Hl/dNG CUA HANH VI CONG DAN 
TRONG TO CHlfC (OCB) TOfi KET QUA 
LAM VIEC CUA NGIJ61 LAO DONG TAX 

CONG TY TNHH MTV CAO SU BINH LONG 

» TRAN QUOC BINH 

TOM TAT: 
Thdng qua md hinh do Iffdng hanh vi OCB vdi 5 thanh phan, hanh vi tan tinh, hanh vi lich 

thiep, hanh vi cao thffdng, hanh vi tan tdm va hanh vi pham hanh nhan vien. Kdt qua phdn tich 
da bie'n cho minh chffng ve sff tdn tai tac ddng cua 5 thdnh phan ndu h:dn anh hffdng dd'n kd't 
qua lam vide cua ngffdi lao ddng tai Cdng ty thue hidn nghien cffu. Trong dd, hanh vi tan tam 
va pham hanh nhan vien cd anh hUdng nhieu de'n ke't qud Idm vide eiia ngUdi lao ddng. Dieu 
nay eho thd'y sU nghiem tffc, tuan thii quy dinh, cd y thffc, trach nhidm trong cdng vide, ludn ddt 
niem tin va cd y thffc bao ve td chffc ed tae ddng Idn de'n chd't Iffdng cdng vide. Nghien cihi cd 
y nghia thuc tidn quan trpng, ddng thdi cdn Id tai lieu tham khao cho cac nhd quan tri va nha 
nghien cffu. 

Tuf khoa: Hdnh vi cong dan, ngffdi lao ddng, td chffc, Cdng ty TNHH MTV Cao su 
Binh Long. 

1. Tong quan ve tinh hinh nghidn cffu 
Hidn nay, so' Iffdng doanh nghiep vffa vd nhd 

Viet Nam dang chid'm da sd'do cdc chinh sach dd 
dffpc ndi long, tao dieu kidn eho nhieu doanh 
nghidp mdi dffpc md ra. Sau khi Vidt Nam ngay 
cang hdi nhdp vdi qud'c te' cung md ra ra't nhieu 
cd hdi mdi, nhffng dong thdi cung mang lai nhffng 
thach thffc to Idn nhu sU canh tranh ngdy cang 
khd'c liet hdn tU cac doanh nghidp Idn nude ngoai. 
Cac doanh nghiep vffa va nhd trong nganh Cao 
su Viet Nam ndi ridng hien dang gap rd't nhieu 
khd khan, do cao su xud'ng gid, ddn dd'n vide canh 
tranh gay gat hon. Do dd, bdn canh nhffng giai 
phap truyen thd'ng nhff tdng vd'n, dau tff vao khoa 
hoc cdng nghd, Nhd nffdc ed chinh sach hd trd,... 
vide chu ddng ndng cao nhd't lUdng bd may nhdn 

lUc cua Cdng ty cung la mdt trong nhffng ye'u td 
then chd't de tang tinh canh tranh. Xua't phdt tif 
nhffng vd'n de tren, nghien cffu nay gdp phan hieu 
rd hdn ve tam quan trong ciia hanh vi cdng dan t6 
chffc dd'i vdi hidu qua lam vide trong td chffc, 
cung nhff gdp phan ndng cao cha't iffdng dpi ngii 
cdng nhdn vien chffc trong Cdng ty mdt each khoa 
hpc. Nghien cffu OCB giiip eho cac nhd quan ly 
ciia Cdng ty cd dffpc cdch nhin day du va toan 
dien ve ngffdi lao ddng de dUa ra nhffng chinh 
sdch, bidn phdp phii hdp, nham khuye'n khich doi 
mdi sang tao vd tao ddng luc eho ngUdi lao ddng. 
Ddy la cd sd quan trpng nham nang cao nang sud't 
vd hieu qua lam vide cua ngUdi lao ddng, dam 
bao sU cdng bdng, tin lUdng va tang sU gan kdt 
ngUdi lao ddng vdi td chffc. 
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2. Cd sd ly thuyd't va md hinh nghidn eu'u 
2.1. Khdi nifm ve hdnh vi cong ddn td chdc 
Hanh vi cdng dan trong td chffc dupe Dennis 

Organ va cac cdng sU (Smith, Organ, & Near, 
1983) dinh nghla thanh "hdnh vi cong ddn trong td 
chdc (Organizational commitment behavior -
OCB)" - ddy dupe xem la nghien cffu dau tien ve 
hanh vi cong ddn trong td chffc trdn thd' gidi. 
Nghien cffu nay eho rang, OCB la "hdnh vi mang 
tinh cd nhdn, tu nguyen, khong trUc tie'p hodc ro 
rdng duac cong nhdn bdi hi thdng khen thudng ciia 
to chdc nhung dieu ndy lai thiic ddy hoat dong hieu 
qud cua td chdc". Cac dac didm nay bao gdm: hdp 
tdc, hffu ich va thidn chi. 

Ndm 1988, Organ mdt Ian nffa dd 1dm ro lai 
ban cha't eiia OCB dd la "mot hdnh vi mang tinh 
cd nhdn, tU nguyen, khong dUOc thda nhdn mdt 
cdch trUc tiep hoac ro rdng trong cdc hoat dong 
khen thudng thong thudng nhung lai cd tdc dung 
thuc ddy cdc hoat dong hieu qud cua td elide. 
Hdnh vi ndy khong xud't phdt td yeu cdu menh 
lenh, ddc diem cua cdng viec hay su thoa thudn 
trong cong viec". 

Md hinh ciia Organ (1988) da tdng hdp nghidn 
cffu va dffa ra OCB cd: 

+ 7 loai hdnh vi, bao gdm: Hanh vi tan tinh, 
hanh vi tuan thti quy dinh, hanh vi cao thffdng, 
hdnh vi pham hanh nhdn vien va hanh vi lich thiep, 
hdnh vi trung thanh va hanh vi phdt trien ban thdn; 

+ 5 thanh phan, bao gdm: Tan tinh, Iffdng tdm, 
cao thffpng, lich thiep vd pham hanh nhdn vidn; 

Trong mot td chffc, ddc tinh tieu sff ca nhan 
ciia tffng ngudi bao gdm tham mdn lam viec, do 
tudi, gidi tinh, trinh dp hpc vd'n va vi tri cdng vide. 
Nhffng dac tinh nay thffdng khdch quan va de 

dang thu thdp thdng qua ly lich ciia nhdn vidn tai 
Cdng ty. 

2.2. Vai tro cua OCB ddi vdi to chdc 
+ Anh hudng ciia OCB dd'i vdi td chffc the hien 

d ke't qua san xua't, kinh doanh tai dd. Dd'i vdi nhdn 
vidn mdi vdo td chffc lam viec, sff hd trd, giup dd 
va chia se kinh nghiem ciia nhffng ngUdi di trUde se 
giup hp nhanh chdng lam quen vdi mdi trUdng mdi, 
ddng thdi nang cao kha ndng lam vide ciia mdi 
ngffdi. 

+ Khi ngffdi lao ddng lam viec vdi tinh than, 
trdch nhidm cao trong cdng vide hang ngdy eiia 
minh, than thidn va vui ve vdi dong nghiep xung 
quanh se lam cho mdi trffdng lam viec trd nen gan 
kd't vd thoai mdi hdn. 

+ OCB la hanh vi ca nhdn eua ngUdi lao ddng, 
tuy nhien lai anh hUdng trUe tid'p de'n ed'p quan ly, 
ddng thdi tie't kiem ngudn nhdn lUc cho td chffc. 

2.3. Mo hinh nghien cdu ciia de tdi 
Theo nhdn xet cua LePine, Erex (2002), cho 

thd'y, md hinh do lUdng OCB eua Organ (1988) dd 
cd tff rd't Idu, dng va cdc cdng sff da xua't ban nhieu 
sdch va tap ehi ve OCB. Khdng nhffng thd', nhffng 
nghien cffu ciia ho da ddn dffdng cho mdt sd' nghien 
eii^ thdnh cdng vdi thang do ndy, nhff eac nghien 
cffu ciia Podsakoff va cdng sff. Vi vay, nghidn cffu 
nay diing md hinh thang do OCB ciia Organ 
(1988). 

Hanh vi cdng ddn trong td chffc tdi ke't qua lam 
vide ciia ngffdi lao ddng tai Cdng ty, tae gia sff 
dung each danh gia ciia ban than ngffdi lao ddng 
dffa trdn nhffng tieu chi ciia CIPD (2003). Tff dd, 
md'i quan hd giffa OCB tdi kd't qua lam vide cua 
ngudi lao ddng tai Cdng ty dUde the hien nhu d 
Bang UHinh 1. 

Bdng 1. Bang the hien mo hinh nghien cCfu 

STT 

1 

2 

3 

4 

5 

STT 

1 

Nhan to d$c ISp 

Hanh vi t in tinh 

Hanh vi lich thiep 

Hanh vi cao thugng 

Hanli VI tan tam 

Hanh vi pham hanh nhan vien 

Nhan to phu thu^c 

Ket qua lam viec cua ngudi iao dong 

Ma Hoa 

TT 

LT 

CT 

TD 

PH 

Ma Hoa 

KOCB 

Nguon tham khao 

Organ (1988) 

Organ (1988) 

Organ (1988) 

Organ (1988) 

Organ(1988) 

Nguon tham khao 

Organ(1988) 
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Hinh 1: Mo hinh nghien cOu 

2.4. Ve thang do CIPD 
Hieu chinh thang do ke't qua lam vide ca nhdn 

eua Vidn Nghien cffu eon ngffdi va phdt trien 
"Chartered Institute of Personnel and 
Development (CIPD)" vao nam 2003. Bao gdm: 

^ Nhdm dap ffng ydu cau 1dm vide, tinh linh 
hoat va chd't Iffdng cdng vide (Nhdm nang sud't -
Chd't Iffdng - Dat muc tieu), bao gdm: 

- KOCBl: Tdi ludn chu tam, can than vd ti mi 
trong cdng vide; 

- K0CB2: Tdi ludn lam viec vdi tdm trang vui 
ve va tich cffc; 

- KOCB4: Tdi ludn tuan thu cac quy dinh vd an 
todn lao ddng tai vUdn cdy/nhd may ciia Cdng ty; 

- KOCB9: Tdi ludn tuan thii nhffng yeu cau cua 
cap tren trong cdng viec; 

/ Nhdm Quan he cdng vide, sff ddng gdp cho 
nhdm, bao gdm: 

- K0CB3: Tdi duy tri va phat tnen cac md'i 
quan hd td't trong cdng vide d Cdng ty; 

- KOCBl 1: Tdi thffdng xuyen trao ddi ve kinh 
nghiem cdng vide vdi ddng nghiep de nang cao 
hieu qua lam vide; 

/ Nhdm Phdt trien nang lffc, trinh dd chuyen 
mdn trong qud trinh lam vide (Yeu td Phat trien 
ban than), bao gdm: 

- K0CB5: Tdi cd trach nhidm trong cdng vide 
va tam huye't vdi Cdng ty, 

- K0CB7: Tdi khdng dim day trach nhidm cho 
ngUdi khac; 

- KOCB 10: Tdi mong mud'n ndng cao ky nang 

cua ban than dd cd the cdng 
hien nhieu hdn cho Cdng ty; 

^ Nhdm y thffc vai tro 
trach nhidm, nhan thffc boat 
dong kmh doanh, nhan thffc 
boat ddng tdi chinh xac dinh 
muc tieu ciia ca nhan vdi td 
chffc, bao gdm: 

- K0CB6: Tdi ludn ffu tidn 
Ipi ich ciia tap thd, xay dffng 
va bao ve tai san ciia Cdng 
ty, tranh xay ra thd't thoat; 

- K0CB8: Tdi ludn Uu tidn 
hoan thanh cdng viec va 
nhffng Idi ich ciia tap the hdn 
la quydn Idi ca nhan; 

-K0CBI2: Tdi nhdn dffdc 
sff giup dd, hffdng ddn ciia 

quan IJ true tie'p khi cd sUcd'nam ngoai kha nang 
xff 1 .̂ 

Tac gia da eu the hda thang do Hanh vi ca nhdn 
vdi 12 bid'nquan sat de phdn tich nhan td'kiem tra 
mffc dd tac ddng de'n hanh vi ca nhdn tdi kd't qua 
lam vide tai Cdng ty. 

3. Phuang phdp nghien cdu 
De tdi dffdc thffc hidn qua cdc nghidn cffu sau: 
Nghidn cffu dinh tinh bao gom viec khao sat, 

thu thap va tdng hdp lai thdng tin da khao sdt dffdc, 
ddnh gid tdi lieu ddng thdi trao ddi, tham khao ̂  
kie'n chuydn gia Iffa chpn md hinh vd xdy dffng 
thang do (Organ 1988 va thang do kd't qua lam vide 
ca nhdn CIPD 2003 gdm 6 yd'u to vdi 37 bie'n quan 
sdt). Cae nhan td' va bie'n quan sat ciia thang do 
dUpcdUa vao bang cdu hdi khao sat de nghien cffu 
dinh Iffdng. 

Nghidn cffu djnh lUdng vdi 320 mdu khao sat 
dat yeu cau. Sff dung phan mem SPSS dd tid'n 
hanh kiem dinh dp tin cay eiia thang do qua he sd 
Cronbach's Alpha, phdn tich nhdn td' khdm ph^ 
EFA, phdn tich tUdng quan va hdi quy, kiem dinh 
sU khac biet cac nhan to hen quan dd'n dac diem ca 
nhan ciia ngUdi lao ddng,... 

4. Kd't qua nghidn cuTu 
He thd'ng thang do do lUdng dffdc danh gia va 

kiem dinh he sd'tinedy Cronbach's Alpha de kiem 
tra he sd tUdng quan va md'i quan he giffa cac bien, 
thdng qua phdn tich nhan to' kham pha EFA &i 
kiem tra sff tUdng tac giffa bie'n do lUdng trong tffng 
nhan td'. (Bang 2) 
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Bang 2. Ke't qua Cronbach's Alpha cua cac thang do 

Bien quan sat 
Tnjng blnh thang do 

neu loai bien 
PhUdng sai thang do 

neu ioai bi^n 
TUdng quan 

bie'n tong 
Cronbach's Alpha 

niTu ioai bien 

7?n thh (TT), Cronbach's Alphar 0.862 

TT1 

TT2 

TT3 

TT4 

10 95 

10.78 

10.88 

10.94 

7.398 

6.861 

6.383 

6.859 

.608 

.688 

.768 

.784 

.864 

.833 

.799 

796 

Lich thi$p (LT). Cronbach's AlphaFO.821 

LT1 

LT2 

LT3 

LT4 

10.10 

9 92 

9.96 

10,23 

7.386 

7.063 

8.161 

8.507 

.645 

.705 

.621 

.614 

775 

.745 

.785 

.789 

Cao thuang (CT), Cronbach'sAlphap 0.835 

CT1 

CT2 

CT3 

CT5 

10.75 

10.64 

10.68 

10 70 

8.011 

8.444 

7.311 

8.085 

.648 

.673 

.697 

.655 

.800 

.791 

.779 

.797 

ran tSm (TD). Cronbach's Alpha=0.868 

TD1 

TD2 

TD3 

TD4 

TD6 

12.48 

12.48 

12.51 

12.51 

12.54 

9.235 

9.554 

8.727 

9.110 

9.164 

.677 

.666 

.709 

.746 

663 

.844 

846 

.836 

.827 

.847 

Pham hanh (PH), Cronbach's Alpha=0.834 

PHI 

PH2 

PH4 

PH5 

10.30 

10.20 

10.42 

10.26 

KSi qua lam vi$c cua ngudi lao rfi?ng (KOC 

KOCBl 

K0CB3 

K0CB4 

K0CB5 

K0CB6 

K0CB7 

K0CB9 

K0CB11 

K0CB12 

28.95 

28.89 

28.89 

28.83 

28.94 

29.03 

28.88 

29.13 

28.81 

9.309 

8.441 

8.338 

9.058 

B), Cronbach's Alphs=0.9 

49.838 

48.127 

49.001 

50.047 

50.034 

49.617 

49.263 

51.889 

48.019 

.585 

.670 

657 

.770 

38 

.664 

772 

698 

.794 

762 

.870 

.802 

.709 

.854 

.824 

788 

.795 

753 

937 

.930 

.935 

.929 

.931 

.925 

.928 

934 

.925 

S6 21-Thang 11/2019 85 



TAP Cnl CONC THtfdNG 

Cac thanh ph^n tan tinh, lich thiep, cao thffdng, 
tan tdm, pham hanh, hanh vi cdng dan ciia nhdn 
vien dUdc the hien trong Bang 2 va dffdc the hien 
bangbie'nquansdt. Cae thang do nay deu cd he sd' 
dn cay Cronbach's Alpha dat yeu cau ( > 0.6). 

Ke't qua tdng hdp eac ye'u td' tae ddng dd'n kd't 
qua lam vide ciia ngffdi lao ddng theo thff tff tam 
quan trpng la: Tan tdm, Pham hanh nhdn vien, 
Lich thiep. Tan tinh va Cao thUdng. 

4.1. Ket qud phdn tich nhdn td khdm phd 
(EFA) 

+ Bdi vdi cdc bien doc lap: 
Thudc do KMO (Kaiser - Meyer-Olkin) cd gid 

tri = 0.837 thda man 0.5 < KMO < 1. Phu hpp vdi 
dff lieu thffc td'. Kiem dinh BarlleU cd gid tri sig 
= 0.0000 <0.05. ke't luan cdc bie'n quan sat ed 
tffpng quan vdi nhau trong mdi nhdm nhan td', 

Kd't qua phan tich cd the tha'y, tdng phffdng sai 
trich d ddng component so' 5 va cdt culumlative 
cd gia tri phffdng sai cdng ddn cua cac ye'u to' la 
69.069% > 50% dap Ung tieu chuan. Cd 5 nhdn td 
dffpc phffdng phdp phdn tich nhan td'. Mdi nhan 
td'cd cae bid'n quan sat nhu sau: 

Nhdn td' 1 la hanh vi tan tdm bao gdm TD5, 
TD4, TD1,TD3,TD2 

Nhdn td' 2 la hdnh vi tan tinh thiep bao gdm 
TT4, TT3, TT2, TTl 

Nhan td' 3 Id hanh vi cao thffpng bao gdm CT5, 
CT3, CT2, CTl 

Nhdn td'4 la hanh vi pham hanh nhan vien bao 
gdmPHS, PH4, PH2, PHI 

Nhdn td' 5 la hanh vi lich thiep bao gdm LT2, 
LTl, LT4, LT3 

Kd't qua phan tich EFA cho tha'y, he sd' tai 
nhdn td'cua cac bid'n quan sat deu thda man dieu 
kidn khi phdn tich nhan td' la he sd' Factor loading 
>0.4 vd sdnhdn td'taora khi phdn tich nhdn td'ld 
5 nhan td'vdi 21 bid'n quan sat. 

+ Ddi vdi cdc bien phtt thuoc: 
Thudc do KMO (Kaiser - Meyer-Olkin) cd gia 

tri = 0.879 thda man 0.5 < KMO < 1. Nhu vay, 
phdn tich nhdn td'phti hpp vdidff lieu thffc te'. 

Kiem dinh Badlett ed gia tri sig = 0.0000 < 
0.05. ke't ludn cac bie'n quan sat cd tffdng quan 
vdi nhau trong nhdm nhan to'. 

Trong kd't qua phdn tich tren cho thay, tdng 
phffdng sai trich cua trffdng hdp ndy cd gid tri 
phffdng sai cdng ddn ciia yd'u td' la 67,844% > 
50% dap Ung tieu chuan. 

•/' Ke't ludn: 67,844% thay ddi eua nhan td 
dffpc giai thich bdi cac bid'n quan sat 

Kd't qua phan tich EFA cho cdc bie'n phu thuoc 
tren cho thd'y, he so'tai nhdn to'ciia cdc bie'n quan 
sat deu thda mdn dieu kidn khi phdn tich nhan td 
Id he so'Factor loading >0.4 va sd'nhan td'taora 
khi phan tich nhan td'la 1 nhdn to', khdng cd bie'n 
quan sdt nao bi loai. Dong thdi, gia tri Cronbach's 
Alpha cua bie'n phu thudc la 0.938. 

4.2. Kdt qud hoi quy 
Ke't qua cho tha'y 5 bid'n ddc Idp trong md hinh 

deu anh hffdng de'n hdnh vi cdng dan va sU anh 
hudng nay ed y nghla thd'ng kd. 

Md'i quan he giffa bie'n phu thudc hanh vi cdng 
ddn ciia nhan vidn va cac bie'n ddc lap dffdc the 
hien trong phffdng trinh hdi quy tuye'n tinh sau: 

Dffa vdo he so' p chffa chuan hda, ta cd phffdng 
trinh nhff sau 

MeanKOCB = -0.49 + 0.237*meanLT 
+ 0.195*meanTT + 0.174*meanCT 
+ 0.369*meanTD + 0.242*meanPH 

Kd't qua cho thd'y, cac bie'n doc Idp tdc ddng 
Idn bie'n phu thudc theo chieu tich cffc, nen sU 
thay ddi ciia bid'n phu thudc hanh vi cdng ddn cua 
nhan vien trong to chffc tdi kd't qua lam viec tang 
bao nhieu phu thudc hoan toan vao mffc dp dnh 
hudng ciia tffng bid'n ddc lap tdi bie'n phu thudc. 
Sff dung gia tri tuyet dd'i cua cac he sd Beta hieu 
chinh de danh gia mffc dp tae ddng eiia cac bid'n 
ddc lap len bie'n phu thudc. Cd the khang dinh, 
cae yeu td anh hffdng dd'n hanh vi cdng ddn ciia 
nhan vien trong td chffc tdi ke't qua lam vide ciia 
nhdn vien theo thff tff tam quan trpng la: t§n tam, 
pham hanh, lich thiep, tan tinh, cao thffdng. 
(Bang 3) 

Kd't qua thu dUdc cho tha'y, 02 thdnh phan: 
Trinh dp hoc va'n vd Thdm nien lam vide cd hd sd 
Sig la 0,046 < 5%: Khde bidt hanh vi cdng dan 
eiia nhdn vien tdi ke't qua lam vide cd y nghia 
thd'ng ke (sig < 0.05). Cdn lai eae thanh phan 
khde khdng cd sff khac bidt. 
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Bang 3. Ket qua ttiu duac sou i<hi phan ticti cdc dqc diem ca nhan 

D$c dî m 

Gi6i tinh 

De tudi 

Trinh do hoc van 

Vj tri lam viec 

Tham nien lam viec 

Nam 

NO 

Du6i 30 tudi 

TCI 30-40 tudi 

Tit 41-50 tudi 

Tren 50 tudi 

THPT 

Trung cap 

Cao dang 

Dal hpc 

Cdng nhan/nhSn viSn 

Td pho/ Td tracing 

Ph6/tru6ng phdng 

Giam ddc/ Pho giam ddc 

Dudi 5 nam 

TCl6-10n8m 

Til 11-20 nam 

Tren 20 nam 

N 

195 

125 

106 

73 

95 

46 

116 

106 

51 

47 

253 

34 

28 

5 

69 

66 

105 

80 

Mean 

3.63 

3.59 

3.43 

3.68 

3.72 

3.61 

3.50 

3.60 

3.64 

3 92 

3.60 

3.48 

3.69 

4.42 

3.48 

3.44 

3.68 

3.79 

SD 

0.82 

0 96 

0.84 

0.79 

0.81 

1.00 

0 88 

0.84 

0.96 

0.80 

0.84 

1.01 

0 95 

0.49 

0.85 

0.85 

0.91 

0.84 

Sig 

0.685 

0 255 

0.046 

0 139 

0.046 

5. Thao luan va kd't qua nghidn cd'u 
S.I. Ve thang do Hdnh vi cdng ddn td chdc 

(OCB) 
Trong nghien cffu ndy qua viec sff dung md 

hinh do lUdng hanh vi OCB vdi 5 thanh phan ciia 
Organ (1988). Sau khi loai trff, thang do dffdc cu 
the hda bang 21 bie'n quan sat. Dp tin cay ciia 
thang do OCB kha cao, dffpc kiem dinh thdng qua 
he sd'Cronbach's Alpha. Dong thdi, ke't qua phan 
tich EFA da rut trich dUde 5 bid'n thanh phan vdi 
21 bie'n quan sat va chffng minh thang do OCB Id 
phu hdp vdi mdi trffdng tai Cdng ty TNHH MTV 
Cao su Binh Long. 

Cdc kieu hanh vi deu anh hffdng de'n kd't qua 
lam vide eua ngffdi lao ddng tai Cdng ty. Trong 

dd, hdnh vi tan tdm va phdm hanh nhan vien cd 
anh hffdng nhieu dd'n kd't qua Idm vide cua ngffdi 
lao ddng. Didu ndy edn eho thd'y sff nghiem tuc, 
tudn thu quy dinh, cd y thffc, trach nhidm trong 
cdng vide, ludn dat niem tin va ed y thffc bao vd 
td chffc cd tae ddng Idn dd'n cha't lUdng cdng vide. 

5.2. Vi thang do CIPD 
Ke't hdp bdo cdo ke't qua dieu tra ndm 2003 

ciia CIPD, tdc gia da cu the hda bang thang do 
Hanh vi ca nhdn vdi 9 bie'n quan sat. Sau khi phdn 
tich nhdn td', nhin chung ea 9 bid'n quan sdt nay 
deu dai dien hdnh vi ea nhdn, c6 anh hUdng trUc 
tid'p de'n nang sud't 1dm vide, chd't lUdng san pham 
dau ra, tai chinh, uy tin ciia Cdng ty va vi the' 
canh tranh trdn thi trUdng khd'c Het hidn nay. 
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5.3. Mgt sd'gidi phdp de xud't 
Dua trdn ke't qua dd nghien cffu ve hanh vi 

cdng dan trong td chffc dd'n ke't qua lam vide eiia 
ngffdi lao ddng tai Cdng ty TNHH MTV Cao su 
Binh Long, ke't hpp mdt so'kinh nghiem cd dffdc 
trong thdi gian cdng tdc tai ddn vi, tdc gia de xud't 
cdc giai phdp nham ndng cao vide thffc hidn ciia 
ngffdi lao ddng tai Cdng ty trdn quan diem khach 
quan, thffc td' vd mang tinh kha thi. 

Vide de xud't giai phap dffa tren phUdng trinh 
hdi quy tuyd'n tinh: 

MeanKOCB = -0.49 + 0.237*meanLT 
+ 0.195*meanTT + 0.174*meanCT 
+ 0.369*nieanTD -i- 0.242*meanPH 

+ Nhdm gidi phdp thong qua ket qud phdn tich 
hoi quy: 

Cdc ke't qua phan tich hoi quy cho tha'y, ca 5 
ye'u to' thanh phan deu dUdc danh gid la cd y 
nghia tdc ddng tich eUc de'n ke't qua lam vide ciia 
ngUdi lao ddng d td't ca cdc khia canh. Mdi yd'u td' 
cd nhffng tac ddng khac nhau vdi tffng tieu thffc. 
Thanh phan Tan tdm (TD) va Pham hanh nhan 
vien (PH) dffdc ddnh gid cd tac ddng nhieu nha't 
dd'n kd't qua lam vide eiia ngffdi lao ddng. 

+ Nhom gidi phdp phdn tich su khde biet cda 
cdc bien doc lap thong qua cdc ddc diem cd nhdn: 

Cac kd't qud kiem dinh eho thd'y, dd'i vdi 3 thanh 
phan: gidi tinh, vi tri cdng tac va dp tudi, khdng c6 
sff khac biet ve hanh vi cdng ddn trong eac thanh 
phan nay. Dd'i vdi 2 thanh phan: trinh dp hpc van 
va tham nien lam vide cd sU tdn tai sff khac nhau 
giffa hanh vi cdng ddn dd'n kd't qua lam vide. Vi 
vay, can tap trung nghidn cffu phdt huy hidu qua 
ddng gdp dd'i vdi 2 thdnh phan nay. 

5.4. Bong gdp chinh cua nghiin cdu 
Luan van dffa ra mdt ke't qua kidm nghidm cu 

the do'i vdi thang do OCB theo quan diem ciia 
Organ (1988) khi cdn khd it nghien cffu ve linh vffc 
nay tai Vidt Nam. Dieu nay gdp phan bd sung thdm 
tai lidu eho cac nghien cffu ve OCB ciia Vidt Nam. 

Ngoai ra, nghien cffu cdn chi ra nhffng mffc do 
anh hffdng ciia tffng hanh vi de'n kd't qua lam viec 
ciia ngffdi lao ddng tai Cdng ty vd mffc dp anh 
hffdng eua tffng hanh vi cu the. Sif khac biet ve 
hanh vi OCB ciing dupe tim tha'y d trinh dp hoc 
van va thdm nidn nhan vidn. Didu nay se giiip cho 
cae nha quan ly tim ra bidn phap phCi hdp vdi tffng 
nhdm, tffng dd'i tUdng, de phat huy nhffng hanh vi 
cd anh hffdng tich cue dd'n kd't qua Idm vide ciia 
ngffdi lao ddng, qua do ndng cao hieu sua't lam 
viec, chat Iffdng san pham vd hieu qua tai chinh 
cua Cdng ty • 
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INFLUENCE OF ORGANIZATIONAL CITIZENSHIP 
BEHAVIOR (OCB) ON THE PERFORMANCE OF EMPLOYEES 

AT BINH LONG RUBBER COMPANY LIMITED 

• TRAN QUOC BINH 
Blnh Long Rubber Company Limited 

ABSTRACT: 
Through OCB behavior measurement model with five components, namely, altruism, 

conscientiousness, sportsmanship, courtesy and civic Virtue. The results of multivariate 
analysis demonstrate the existence of five components affecting the performance of 
employees of Binh Long rubber compay. In particular, altruism and conscientiousness have a 
great influence on the performance of employees. This shows that the seriousness, 
compliance with regulations, sense of responsibihty at work, and the awareness toward 
protecting the organization have a great impact on the quality of work. Research has 
important practical and referential implications for administrators and researchers. 

Keywords: Citizenship Behavior, workers, organizations, Binh Long Rubber Company 
Limited. 
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