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TOM TAT: 
Trong thdi dai 4.0, khi cugc sd'ng day td't bat thi con ngffdi ngay cang it cd thdi gian de xem 

xet va ddnh gia dd'n nhiing thu'dng hidu san pham cho rieng minh. Them vao do la sff tie'p can 
mdt each ao at va dff thffa ve thdng lin sdn pham, khuyd'n mai, hffa hen ve mdt thffdng hieu... cua 
nhffng phffdng lien truyen thdng ca trffc tuyd'n va ngoai tuye'n lam cho khach hang trd ndn bd'i 
rd'i, lung lung khi dffng tru'dc sff lu'a chgn san pham ma hg can lim. Tdm ly chung cua hg luc nay 
la se tap trung ve ngudn tin ddng tin cay hdn do chinh la nhffng ngffdi than va ban be. Chinh vi 
vay, cdc doanh nghidp (DN) khi dffa ra mdt thdng diep dd'n vdi khdeh hang can phai tao sif ndi 
trdi, khdc bidt so vdi cdc thffdng hieu ciing loai. Hieu ffng cua vide khdc bidt thUdng hidu trong 
"rffng thffdng hieu" se giup DN cd dffdc nhffng "khdeh hang thdn thid't" trung thanh tuyet dd'i va 
dd cdn la nhffng ngifdi ung hg, san sang quang bd, truyen Ihdng cho thffdng hieu cua DN. 

Tif khoa: Marketing, thdi dai 4.0, thffdng hidu san phim, khuyd'n mdi, san phim. 

1. Dat va'n de 
Ngay nay dd cd thdm khdeh hang mdi va giff 

chan khdeh hang trung thdnh, DN can phai nhan 
bie't mgt each chinh xdc hdnh vi cua khdeh hang 
va tff dd tac ddng mot each lich cffc dd'n hg nham 
thu hiit sff quan tdm va chu y cua hg de'n thffdng 
hieu cua minh. Ngoai viec tang cffdng truyen 
thdng, day manh kenh phan phd'i, cai thidn tffdng 
tac vdi khdeh hang, DN cdn can phai tan dung mdt 
each triet dd sff ung hd vd kha nang ke't nd'i tff phia 
khdeh hang, bie'n hg trd thanh kenh truyen thdng 
hffu hieu thay cho DN truyen lai ngudn thdng tin 
dd'n nhffng ngu'di than cua hg. De lam dffdc dieu 
nay, DN cdn phaicd mot chie'n Iffdc, mdt hffdng di 
dung ddng cho viec truyen thdng cua DN minh, bat 
dau tff vide hieu dffdc khach hang cua minh la ai va 
hg nhff thd' nao de ddp ffng ydu cau va nam bat ho 
trong the' gidi canh tranh khd'c Met nay. Cdc md 
hinh lie'p can khdeh hdng cua Philip Kotler se giiip 
DN phan ndo giai quyd't dffdc va'n de nay. 

2. Tff each tie'p can mo hinh 4A chuyen sang 
md hinh 5A 

Ne'u nhif tru'dc ddy md hlnh AIDA cua St. Elmo 
Lewis (Attention: chu y. Interest: quan tdm, 
Desire, mong mud'n. Action: hanh ddng) dffdc su' 
dung rdng rai nhd't de mieu td qud trinh mua hang 
cua khach hang va trd thdnh kim ehi nam eho cdc 
nhdn vien kinh doanh khi ho tid'p cdn khach hdng 
tidm nang, thi ngay nay, trong ky nguyen 4.0, hanh 
trinh mua hang cua khach hang da dufdc ihay the' 
bdng md hinh 5A cua Philip Kotler. 

Cd the ndi, khaeb hang trong thdi dai 4.0 cd 
nhffng khac biet so vdi trffdc day, ma dien hinh la 
cac ye'u id'sau: 

- Khdeh hang bi chi phd'i ra't nhieu bdi cdng 
ddng xung quanh trffdc khi quye't djnh mua hang 
hdn la sif thu hut ban dau tff mot thifdng hidu. 

- Ldng trung thanh eua khdeh hang khdng chi 
dffng lai d viee duy tri sffdung va tie'p tuc mua, ma 
cdn la sdn ldng ung hd thffdng hieu (cd the hg 
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khong mua nffa) nhffng bang each truydn thdng 
(gidi thieu eho nhffng ngffdi xung quanh) thay DN. 

- Khi khdeh hang cd nhu eau can tim hidu mot 
thffdng hieu nao dd, khdng phai chi cdcd nhdn ho, 
ma cdn cd ca mdt cgng ddng kfidch hang, nhffng 
didn dan tff mang xd hgi se chia se nhffng kinh 
nghiem, hieu bid't ve mdt thffdng hidu ndo dd... 
Cling ehinh tff do, cdc thdng tin ve thffdng hidu xa'u 
hay tdi deu dffdc phdi bay theo each eua hg, tde 
dgng rat manh me den tam ly lffa chgn thUdng hidu 
cua khach hang. 

Md hinh 5A ra ddi nham dap ffng yeu cau tren 
cua khach hdng trong thdi dai kdt nd'i 4.0 ma md 
hinh AIDA chifa dap ffng dffdc. Md hlnh 5A dffdc 
thie't kd' nhu' sau: Aware la nhan bid't. Appeal la thu 
hut. Ask la tim hidu. Act la hdnh ddng, Advocale 
id ung hd. 

KINH DOANH 

Khdeh hang thifdng hi thu hut bdi nhffng thffdng 
hidu ddng nhd, cd nhidu yd'u to' d'n tffdng, dae biet 
gay sff chu y dd'n khdeh hang. Viec lam sao dd 
khdeh hdng nhan bie't nhan hidu eua DN minh 
trong "rffng" nhan hidu cang khd khan hdn, nhd't la 
trong cdc ngdnh canh tranh cao, ndi cd qua nhieu 
thu'dng hidu va san pham qua pho bie'n nhff nganh 
thffc pham tieu dung ddng gdi chdng han. 

Sau khi gay dffdc sff thu hut va ehu y cua kliach 
hang, ho thu'dng tim dd'n cac md'i quan he tff ban 
be, nhffng ngffdi than quen va gia dinh dd tim hieu 
thdm vd thdng tin eua thffdng hidu, san pham. 
Ngoai ra, khach hang cdn tim kie'm thdng tin nay 
tren eac trang mang xd hgi. Sff ddnh gid ve chat 
Iffdng cua san pham va nhffng dich vu di kem iff 
cac ngudn nay tac ddng ra't Idn den hdnh vi quyd't 
dinb mua hay khdng mua eua khach hang. Sau 

Hinh 1: So" thay doi cua qud trinh tiep can cua khach hdng trong thdi dgi 4.0 

Khach hang ^"^ 

Trudc thoi dai 
ket noi 

& 

Khach hang 
trong thoi dai 

ket noi 

Tnroc thai ket noi, moi khach hang in 
quyet dinh thai dp ciia ho vc thuong 
hieu Trong thoi dai ket noi, siic hiil 
ban dau ciia thuong hieu bi anh hucmg 
boi '"cong dong" xung quanh khach 
hang quyet dinh cuoi ciing 

A 

Tmdc Ihdi dai ket noi, sir irung 
thanh ihuong duoc dinh nghia bcri su 
duy iri Ihoi quen \a hanh dpng Hep *^^ 
luc mua hang. Trong ihdi dai ket noi. \ 
su trung ihanh dupe dinh nghia la su 
san long ling ho thuong hieu 

Khi muon lim hieu ve ihuong hieu ngay nay khach 
hang ic thu dong ket noi \oi nhau, xay dung moi quan 
he Iheo kieu Iim- hieu- va- ung ho Tuy Ihuoc vao miic 
do thong tm trong cac cuoc thao luan se lam cho viec 
kel noi nay anh hucmg lol hay xau den su ihu hiit ban 
dau cua Ihuong hieu. 
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cung, khdeh hang se lim de'n cdc nhdn vien tff vd'n 
ban hang de hidu rd them ve ddc tinh cua san 
pham va so sdnh gid giffa cac thUdng hieu eung 
Idai trffdc khi di de'n quyd't dinh cud'i cting. Chinh 
vi didu nay, DN can phai cd nhffng kenh thdng tin 
khac nhau va hffu hieu nhd't, phif hdp nhd't cho mac 
hang kmh ddanh eiia DN. 

Cd the ndi rang trong thdi dai 4.0, hanh vi mua 
hang eua khach hang thay ddi tff ca nhdn sang 
"xa hgi hda". Quye't dinh mua hdng cud'i cung 
cua khach hang difdc due ke't cac y kie'n iham 
khdo Iff nhffng ngffdi xung quanh. Khi mdt thffdng 
hieu dd "lgt" vao tam mat cua khdeh hang, nd cd 
tid'p tuc ha'p dan ho dd di dd'n tim hidu vd xa hdn 
la mua hay khdng cdn tuy thudc vao nhffng ddm 
ddng "xung quanh" nay. Do dd, DN can phai xay 
dffng mgt thffdng hidu vffa du ha'p dan dd khdeh 
hang td md, hid'u ky va tim hieu de di dd'n quye't 
dinh mua san pham cua DN. 

Khi da trai qua giai doan tim hidu thdng tin ve 
sdn pha'm, khdeh hang se di de'n quye't dinh hanh 
ddng Dieu ma DN can d khdeh hang trong giai 
doan ndy khdng chi la quye't dinh mua hang eua 
hg vd bid'n hg thanh mgt khach hang trung thanh 
vdi thu'dng hidu ma cdn la ngffdi quang bd mien 
phi td't nhd'l cho DN. Bdi khach hang liie nay trd 
thanh mgt trong nhffng ihanh vien cua nhffng 
ngffdi "xung quanh" va tie'p tuc lan tda ihdng lin 
eua DN dd'n nhffng khdeh hang mdi khac. 

De ldm td't dffdc dieu nay, DN can dac biet 
quan tdm de'n khdu hau mai. Do sau khi mua 
hang, khach hang se tffdng tac nhidu hdn vdi DN 
qua qua trinh lieu thu hang hda va ede dicb vu 
hau mai di kem. Day la Mc DN can phai gdn kd't 
that chat che vdi khdeh hang, dd dam bao rang 
khdeh hang ludn trong trang thdi hdi Idng va tao 
dffdc a'n tffdng td't dep trong tdm tri hg. 

Khi DN da thffc hien dffde nhffng didu tren, ed 
nghTa la DN da tao dffde sff ung hd tff phia khdeh 
hang. Nhffng khdeh hang nay se lan tda thdng tin 
td't dep va tich effe vd san pha'm thffdng hidu eho 
nhffng ngffdi "xung quanh" va ho chinh la kdnh 
truyen thdng Id't nha't va khdng td'n mdt ddng chi 
phi nao eho DN. 

De tde ddng manh me hdn trong giai doan 
nay, DN khdng nen de cac "nha ung hd" tff 
truyen dat ihdng tin mdt each thu ddng ma can 
phai thuc day stf ehu ddng eua hg. Bang edch ndu 
ra loat eau hdi tidu cffc vd thffdng hidu, DN se 

nhdn dffdc nhffng cdu tra ldi khuye'n nghi, phan 
bac cac y kid'n nay tff nhffng khdeh hang ung hd 
de bao ve nhan hidu md hg ydu thieh, va lam 
tang thdm gid tri thu'dng hidu eho DN. (Hinh 2). 

Tuy nhien khdng phai khdeh hdng ndo eung 
deu trai qua 5 giai doan nay trong qua trinh mua 
hang cua hg. Mdt sd khach hang bd qua giai doan 
thu hut ma qua ldi gidi thieu eua ban be da di den 
tim hieu va quye't djnh mua. Mdt sd' khdc lai bd 
qua giai doan giai doan tim hieu vd nhanh ehdng 
dl dd'n quyd't dinh mua ehi vi bi thu hut bdi thffdng 
hidu va sff hieu bie't ban dau cua bo. 

Trong md hinh 5A, khach hdng cflng cd the 
quay ve giai doan tru'dc dd vd tad ra vdng lap 
phan hdi, Nguydn nhdn eua sff quay ngffdc nay 
cd the la do cd them thffdng hieu mdi vao danh 
sdch nhan bid't eua khach hang vd ed sffc hd'p dan 
hdn, khie'n cho hg quay trd Iai lim hieu hodc cung 
cd the do trong qua trinh sff dung, khach hang 
khdng hai ldng ma quay lai tim hieu d mgi thffdng 
hieu khdc. 

Ngoai van dd tren, trong qua trinh mua hang, 
thdi gian khach danh cho giai doan nao nhieu hay 
it cdn tuy thudc vao gid tri cua tffng ngdnh hdng, 
Chang ban nhff dd'i vdi nganh hang tieu ddng, 
khach hang danh thdi gian cho giai doan nhan 
biet va thu hiit gan nhff Id cung luc va thdi gian 
danh cho giai doan lim hidu thffdng ngdn. Ngifdc 
lai dd'l vdi nhffng nganh hanged gia tri Idn nhff 6 
td, nha cffa, khach hang bd ra nhieu thdi gian hdn 
trong giai ddan tim hieu, hg dat ra nhieu cdu hoi 
hdn trffdc khi di de'n quyd't dinh mua. 

Nhin chung md hinh 5A cd the dp dung dffdc 
trong nhieu nganh nghe khac nhau. Nd ve len bffc 
tranh hanh vi eua khdeh hang tff luc bat dau nhan 
biet de'n qua Irinh mua va ung hd Idu dai. Chinh 
vi vdy, md hinh nay da giup cho DN nhdn bie't 
md'i quan he giffa khdeh hang va DN ed mat thid't 
hay khdng so vdi dd'i thu canh tranh tren Ihi 
trffdng mgt each rd rang nhd'l. 

3. M6 hinh Ozone vtfi viec thuc day tiJf nh§n 
bid't sang ung hd 

Trong marketing 4.0, muc lieu cud'i cung cua 
cdc DN la lam sao thuc day khdeh hdng tff chd 
nhan bie't de'n mua hang va quang ba eho nhffng 
khaeb hang mdi hay dffdc ggi la ung hd. Quye't 
dinh cua khdeh hang trong md hinh 5A thffdng bi 
tde dgng bdi sff kd't hdp ciia ban than (Own), tff 
nhffng ngffdi "xung quanh" (Other) va tff bdn 
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Hinh 2: Sd do qud trinh mua cua khdeh hdng qua md hinh 5A 

i 
Hanhvi 
khach 
hang 

Diem 
hldng 

tac vdi 
khach 
hang 

Anbidng 
cuakhadi 

hang 

A1 
NHAN BI^T 

Khach hang rat thu 

dgng ddi mat vdi 

mgt danh sach dai 

cac thuong hieu 

den td kinh nghiem 

qua khd, tif hoat 

dong truyen thong 

bao chi hoac tif sd 

gidi thieu cua ngudi 

khac. 

A2 

THU HUT 

Khach hang xCi ly 

nhifng thdng diep 

ma ho tiep xuc -

hinh thanh tri nhd 

ngan han hoac 

nhd lai td tri nhd 

dai ban va bj thu 

hut bdi 1 danh 

danh sach ngan 

A3 

TlM HIEU 

Vdi bang tinh hieu 

ky, khach hang 

thudng se tiep tuc 

chu dgng tim hieu 

them cac thdng tin 

ve thuong hieu da 

thu hut ho tif gia 

dinh va ban be 

hoac true tiep tif 

cac thUdng hieu. thuong hieu dd. 

• Biet ve IhUdng -Bi thu hut bdi cac 

hieu td ngtfdi khac 

•V6 tinh tiep xuc 

vdi quang cao 

thLldng hieu 

•Nhd ve nhOng trai 

nghiem trong qua 

khd 

Tdi biet 

thffdng hieu 

•Tao mdt danh 

sach thUdng hieu 

de can nhae 

Tdi thich 

•Goi ban be xin Idi 

khuyen 

•Tim hieu danh gia 

ve san pham tren 

mang 

•Lien he trung tam 

cudc goi 

•So sanh gia ca 

•Thil san pham tai 

cda hang 

Tdi bj thuyet phue 

A4 
HANH D O N G 

Di/dc eung cd vdi 

nhieu thong tin 

hdn, khach hang 

quyet dmh mua 

mgt thUdng hieu eu 

the va tUdng tac 

sau hdn thong qua 

qua trinh mua 

hang, sif dung cac 

quy trinh bao 

hanh. 

• Mua d cda hang 

hoac tren mang 

• Sil dung san 

pham ian dau hen 

•Phan nan ve stf 

CO 

•Bao hanh/ bao 

dudng 

Tdi mua 

A5 

UNGHO 

Theo thcli gian, cac 

[thach hang se dan 

phat trien y thdc 

gan bd trung thanh 

vdi thuong hieu, 

duoe phan anh d 

viec duy tri sd 

dung, tiep tuc mua 

hang va gidi thieu 

cho ngudi khae. 

•Tiep tuc sCi dung 

san pham 

• Mua lai san pham 

ciiaDN 

•Gidi thieu san 

pham cho ngudi 

khac 

Toi gidi thieu 

ngoai mang xa hdi (Outer). Sff kd't hdp ndy dffde 
dal ten la md hinh Ozone (O3). 

Trong md hinh O3 nay, ede boat ddng quang 
cao, truyen thdng, lid'p thi vd sif tdc ddng eua ddi 
ngu nhdn vien bdn hang, cham sdc khdeh hang 
difdc xe'p vdo yd'u td' anh hffdng tff bdn ngoai ma 
DN cd the kiem soat dffdc. Ta't ca nhffng hoat 
ddng nay dffde DN quan ly bdng each len ke 
hoach trffdc vd thie't ke qua trinh tie'p xiic vdi 
khdeh hang mdt each cu thdmacdii ketqua nhan 
thffc cua kbdcb hang lai phu thudc vao mffc dd 
thda man ma khdeh hang tffng trai nghidm. 

Tffdng tff nhff vay, nhffng ludng ihdng tin de'n 
tu" nhffng ngffdi khde nhff ban be, gia dinh, ddng 

nghiep... hoae mang xa hdi eung ldc ddng manh 
me de'n quyd't dinh mua cua khdeh hang. Trong 
nhdm thdng tin nay, gidi tre, phu nff va cdng 
ddng mang mang Iai anh hu'dng nhieu nhd't va 
nd la ddng life chinh cho viec^mua hang. Chinh 
vi vdy, cho dii DN cd gang nd lffc nhff the ndo 
cffng khdng the kiem sodt difdc kd't qua ciia sff 
anh hffdng "nhffng ngffdi khde" nay. Cdch duy 
nhd't DN cd the can thiep dffdc dd Id tao dieu 
kidn thuan ldi cho nhffng khach hang trung ihanh 
ung hd, sdn sdng iham gia trong cde didn dan 
ihao ludn de quang ba, truyen ihdng hffdng 
nhffng kbdcb hang khac ydu thieh thifdng hieu 
cua minh. 

So 13-Thang 7/2019 183 



IAP CHi C O N C IHIfdNG 

Hlnh 3: Mo hlnh Ozone fOj) 

OUTER 

Appeal 

/ 

1,' 

Advocate 

- — , 

OTHERS 

OWN 

- - - - -

^-. 

I 

> 

\ \ \ 
\ I 

VI 

^ A s k 

/ / 

Acl 

Cud'i cung la sff anh hffdng tff ban than dffa de'n 
quyd't dinh mua hang cua khach hang, Yd'u td'nay 
xua't phat tff ben trong eua mdi con ngffdi, bao 
gdm kien ihffc, ldi sd'ng, sd thieh, cd tinh, dd tudi... 
vd ca sff trai nghidm vdi nhffng l^n tffdng tac trifdc 
day vdi thifdng hieu, dffdc the hien thdng qua kha 
nang ddnh gid, nhdn xet cua ed nhdn khach hang. 
Sff dnh hffdng nay cd san trong mdi Cdn ngu'di va 
nd bi tde ddng bdi 2 ye'u to' cdn lai dd la ye'u to' 
bdn ngoai va ye'u to nhffng ngffdi khdc. 

Trong nhdm cdc yd'u to' nay thi nhdm yeu id 
ben ngoai ihffdng tac ddng dau tien de'n khdeh 
hang, Vi vay, ne'u DN ldm td't qua trinh anh 
hffdng Iff ben ngodi, thi cae ndi dung thao ludn tff 
nhdm "nhffng ngffdi khac" se theo chieu hffdng 
nay ma phdt tridn. Mdt khi khdeh hdng da bi 2 
ydu td'tren tdc ddng, ban than cung se hi tdc dgng 
va thiic day dffa ra quyd't dinh mua hang. 

Trong thffe tidn, ta't ca khdeh hang deu bi 3 
ngudn nay tdc dong de'n quye't dinh mua hang eua 
ho. Tuy thudc vao tffng cd nhan, hoan canh ma 
mffc dd tac dgng eua nd nhieu hay it. Nhffng 
khdeh hang cd sd thich ca nhan manh hdn se it bi 
dnh hu'dng bdi quang cao hay nhffng thdng tin iff 
ban be, ddng nghiep va ngffdc lai mgt so'khae lai 
rd't tin cay vdo nhffng ldi khuyen tff ban be, cdn 
mot so' khac lai dd dang bi cud'n hut vao cdc 
chffdng trinh quang cdo khi ra quyd't dinh 
mua hang. 

Trong md hinh 5A ciing ehi ra rdng nhffng 
ngffdi mua lan dau dd'i vdi mgt thffdng hieu nad 
dd, ho thffdng trai qua ta't ca cdc giai doan. Va vi 

la mua lan dau, hg chffa tffng cd trai nghidm nao 
dd'i vdi thifdng hieu nen viec quyd't dinh mua 
hang phan Idn de'n tff sff tac ddng tff ben ngoai 
vd nhffng ngffdi khdc Ngifdc lai, dd'i vdi nhffng 
khach hang da qua nhieu lan sff dung, kid'n thffc 
vd sff trdi nghiem ban than mdi that sff la ye'u td 
quyd't dinh dd'n hanh vi mua hang cua hg. Tuy 
nhien, sff tdc ddng tff nhffng ngffdi khdc eung cd 
the lam hg chuyen sang nhffng thifdng hidu khdc 
chu'a tffng sff dung. 

Nhin chung md hlnh O3 la mgt cdng cu hffu 
hidu nhdm giup cho DN lam td't hdn cdng tac 
marketing cua minh mdt khi da xac dinh dffdc tam 
quan trgng eua nhffng anh hifdng tff 3 ye'u td nay 
dd'n qud irinh mua hang cua khach hang vd tff do 
giup DN dffa ra quye't dinh nen chu trgng vao ye'u 
td'nao sao cho hidu qua nhd't va ehi phi tha'p nha't. 

4. Ke't lusin 
Tdm lai, trong ky nguyen marketing 4.0, dd 

phu hdp vdi sff thay ddi cua nen kinh te' sd' trong 
mdt thd'gidi phang va mgt thdi dai hang hda toan 
elu nay, DN can phai nhin nhan lai qua trinh 
hanh vi mua hang cua khach hang theo chidu 
hffdng 5A, dd la nhdn bid't - thu but - lim hieu -
hanh dgng - ung hd nham phan anh kha nang kd't 
nd'i giffa khdeh hang vdi DN, khaeb hang vdi 
khach hang. Cung Iff khdi nidm nay, DNcan dac 
biet quan tam dd'n viec thue day khach hang tff 
chd nhdn bid't thffdng hidu trd thanh ngu'di ung hd 
tuydn truydn, quang bd eho DN theo md hinh O3, 
nham giiip eho boat dgng marketing cua minh 
mdt each td'i ffu nha't • 

184 So 13-Thang 7/2019 



KINH DOANH 

TAI L I E U T H A M K H A O : 

1. Philip Kotler (2017), Tiip thi 4.0 dich chuyin ttf iruyen ihdng sang cong nghe sd, NXB Tre. 

2. Philip Kotler (2018). Marketing di canh tranh id chdu A vuan ra thi gidi, NXB Tre. 

3. Lisa Arthur (2016). Marketing iheo dii heu Idn. NXB Tre 

Ngay nhan hai: 14/6/2019 

Ngay phan bien danh gia va su'a chffa: 24/6/2019 

Ngay cha'p nhan dang bai: 4/7/2019 

Thong tin tdc gid: 

NGUYIIN T H I XUAN TRANG 

Khoa Quan tri liinh doanh, Trffdng Dai hgc Nguydn Ta't Thanh 

NEW MARKETING MODEL IN THE CONTEX 
OF THE INDUSTRY 4.0 ERA 

• NGUYEN THI XUAN TRANG 

Faculty of Business Administration 
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ABSTRACT: 
In the context of Ihe Industry 4.0 era, people tend to have less and less time to consider 

and evaluate their own product brands due lo the fast paced life. In addition, due lo abundant 
information and promotion from both online and offline media channels, customers are 
confused about choosing products. Customers now are focusing on more reliable sources 
including relatives and friends. Therefore, it is necessary for companies to ereal messages 
that are different to competitors. The effect of brand differentiation among thoudsands of 
brands would help companies get absolute loyal customers who are willing to advertise and 
promote brands. 

Keywords: Marketing, the Industry 4.0 era, brand, promotion, product. 
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