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NGHIEN Ctfu THl/C TRANG CHu6l 
CUNG IfNG DU LICH NHAM PHAT TRIEN 

DU LICH C O N G DONG TAO SINH KE 
BEN V0NG CHO NGUOfi DAN TAI 

XA HUONG SCfN, HUYEN HOAI DlfC, HA NOI 

• BUI CAM PHl/dNG 

TOM TAT: 
Quan the danh thang HifOng Sdn, huyen My Dffc, Ha Npi vdn du'dc bie't dfi'n la diem du 

lich tam Iinh noi tieng cua Thu do. NhiJng nam qua, lifcfng du khach de'n vao m6i dip II hoi 
tang nhanh, nhifng sif tham gia cda ngu'di dan dia phifdng vao viec cung u'ng dich vu du iich 
con han che' va theo kieu "manh ai ngu'di do lam". Do do, tau thuyen, be'n bai, nha hang, 
khach san... hoat dong khong theo quy cu, phat trien thie'u dong bp. De phat trien du lich cong 
dong, tao ra sinh ke ben viJng cho ngifdi dan dia phu'dng thi danh gia thifc trang chudi cung 
iJng du lich tai diem de'n nay la mgt viec lam can thie't. Nghien cu'u da dî a vao khai niem 
chu6i cung iJng va chuoi cung u'ng du lich de danh gia thifc trang cung u'ng dich vu du lich, tir 
do d^ xua't mot so giai phap giup nang cao cha't lifdng san pham du hch ciia dia phu'dng. 

Tiif khoa: Chudi cung ii'ng du lich, du lich cdng dong, chat lifdng, san pham du Iich. 

1. Ccf sd ll thuyd't va rn6 hinh nghien cii'u 
1.1. Ca sd li thuyi't 
Theo Chopra Sunil va Pter Meindl (2001, Upper 

Saddle Rivern NI: Prentice Hail c 1) "Chudi cung 
ii'ng bao gom mgi cdng doan co lien quan trifc tiep 
hay gian tie'p, de'n viec dap ii'ng nhu cau khach 
iiiing. Chudi cung i?ng khdng chi gom nha san xua't 
va nha cung ca'p, ma cdn la nha van chuyen, khd, 
ngu'di ban Ie va ban than khach hang". Ganeshan 
& Hamson, "Chudi cung u'ng la mgt chudi hay mdt 
tie'n trinh bat dau tiJ nguyen lieu thd cho tdi khi san 
pham lam ra hay dich vu tdi tay ngu'di tieu diang 
cuo'i cung. Chudi cung u'ng la mdt mang lifdi cac 
lifa chpn ve phan phd'i va cac phifdng lien de thifc 
hien thu mua nguyen lieu, bie'n doi cac nguyen lieu 
nay qua khau trung gian de san xuat ra san pham. 

phan phdi san pham nay tdi tay ngu'di tieu dung". 
Nhif vay, co Ihe hieu chudi cung ii'ng ndi chung la 
mgt qua trinh chuyen do'i bat dau tCf nguyen lieu 
tho cho tdi khi tao thanh san pham cuo'i ciing va 
du'dc phan pho'i tdi tay ngu'di tidu dung. 

Du lich la mgt nganh dich vu dac biel, do do ma 
chuoi cung u'ng du lich dtfdc cac hgc gia quan tam 
nghien cifu nhu'Tapper, R. va Fonl, X. (2004) cho 
rang "chudi cung ii'ng du hch bao gom cac nha 
cung cap hang hda va dich vu nham muc dich phan 
phd'i cac san pha'm du lich de'n ngifdi tieu dung 
(khach du hch) Trong chudi cung u'ng du hch, cac 
nha cung cap hang hda va dich vu thifc hien viec 
ky hdp ddng trtfc tie'p hay gian tie'p vdi cac cdng ty 
du lich, cac dai ly lii' hanh hoac cac nha cung cap 
(dich vu lifu tni, iin ud'ng, van chuyen...)". Nhtf 
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vay, chudi cung ii'ng khong chi bao gom cac dich 
vu lifu tru; van chuyen; tham quan, vui chdi giai 
tri, ma con bao gom quan bar, nha hang, cd scl san 
xuat do thu cdng my nghe, cd s5 san xua't thi/c 
pham, xuf ly chat thai va cd s6 ha lang phuc vu hoat 
ddng kinh doanh du lich d cac diem de'n. Noi each 
khac, chudi cung u'ng du lich la "mdt mang lifdi 
cac cdng ty tham gia vao cac hoat dpng khac nhau, 
tiJf viec cung cap cac thanh phan cua san pham/dich 
vu du lich nhif chuye'n bay va dich vu lifu trii cho 
de'n viec phan phd'i va tie'p thi cac san pham du 
lich cud'i cting lai mot diim de'n du lich cu the, va 
cd hen quan de'n mdt loat cac thanh vien Iham gia 
trong ca khu vi/c tif nhan va khu vifc cdng" (Zhang 
va cdng sif, 2009). 

1.2. Md hinh nghien ciiu chudi cung tfng du 
lich 

Du'a tren md hinh chudi cung ii'ng cua Tapper, 
R., and Font, X., 2004 va cua Christine Koblun, 
2011, lac gia da xay difng ndi dung cac hoai ddng 
cua chudi cung ii'ng du lich lai Khu di tich va thang 
canh Hifdng Sdn, co the md hinh hda nhUsau: 

Hinh: Mo hinh chudi cung (ing du Ijch tgi 
Khu di tich va thdng canh HUdng Sdn 

D|ch vu liiu tnj 

I D|ch vu tai chinh \/ i 

I Marketing diem den J / 
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2. Phrfring phap nghidn cu'u 
De d^ xua't ra md hinh nghien ciJu, tac gia sii 

dung phifdng phap nghien cu'u dinh tinh ihong qua 
phu'dng phap nghien cii'u ly thuye't, id'ng quan tu' 
cac tai lieu lien quan de'n chudi cung ii'ng du lich. 
Ben canh dd, thdng qua ky thuat phong va'n nhdm 
de bd sung, dieu chinh cac thanh to' cd ban cua 
chudi cung ii'ng va phat trien thanh md hinh 
nghien cii'u (hinh tren). Tif dd, thie't ke' bang hoi 
theo ihang do Likert 5 bac, de khao sat cdng dong 
dia phu'dng, chinh quyen va du khach. 

Trong nghien cifu nay, do c6 mau Idn va khd 
xac dinh nen tac gia siJ dung cdng thu'c xac dinh 
cd mSu cua Hair va cdng sif (1998), theo do c3 
mau td'i thieu phai gap 5 Ian sd' menh de trong 
bang hoi. Thu'c te'vdi 38 menhde irong bang hoi, 
tac gia da phatra 400 phie'u khao sat de'n 400 hd 
gia dinh thupc xa Hu'dng Sdn, huyen My Dd'c, 
thanh pho' Ha Ndi va thu ve du 400 phie'u; trong 
dd cd 13 phie'u khdng hdp le dd dien thie'u thdng 
tin, con lai 387 phie'u hdp le va thoa man yeu cau 
ve cd mau dang tin cay (387>38x5). 

3. K '̂t qua nghidn cu'u va thao luSn 
Tif diflieu thu thap difdc, tac gia su'dung phan 

mem SPSS 20 de phan tich Ihd'ng ke mo ta ve cac 
hoat dgng cua chudi cung ifng du lich tai Hifdng 
Sdn va difdc ke't qua long hdp trong Bang 1. 

Can ciJ vao sd'lidu trong Bang 1, tac gia tie'n 
hanh phan tich cu the cac boat ddng nhif sau: 

3.1. Thtfc trang hoqt ddng cung tfng dich vt^ 
Ilia tru 

Hoat dgng cung u'ng dich vu lû i irii difdc do 
ltfdng qua 5 bie'n quan sat thanh phan, gia tn 
trung binh nhan to' nay dat 3.59 diem (miJc 4, 
dong y), cac bien quan sat cd gia trj trung binh 
tifdng do'i deu nhau va bie'n thidn trong khoang tiJf 
3.34 den 3.79 diem. Ke't qua nay cho tha'y cac 
dich vu iifu tni dap itng nhu cau lifu tni cua du 
khach khi de'n Hifdng Sdn la tifdng dd'i hdp ly. Do 
dac thil loai hinh du lich ndi day la du lich tam 
hnh, du lich le hdi chua Hifdng nen thdi gian lifu 
tru ciia du khach thifdng rat ngan, chu ye'u chi 
nghi qua mpt dem hoac qua budi tru'a nen nhu'ng 
cd s6 lifu tru hien tai da lifdng do'i dam bao ve so' 
lifdng, chung Ioai va gia ca hdp ly de ddn khach. 
Tuy nhien, chat lifdng cac cd sd lifu trii ve su'sach 
se, tien nghi cdn d mifc tu'dng dd'i tha'p. 

3.2. ThUc trang hoqt dgng cung tfng dich vu 
van chuyen 

Hoat dpng nay du'dc danh gia thong qua 7 bie'n 



Bdng 1. Thong ke mo to cac hoqt dong trong chu6i cung Qng du Ijch tqi HiJdng Sdn 

TT Bien quan sat N 
Tmng 
binh 

Bd l̂ ch 
chuan 

Hoat dong cung Ong d|ch vu luu tru 

1 

2 

3 

4 

5 

Cac CO sd luu tru dap Ung duoc nhu cau cua khach du hch 

Cac CO sd luu tru gan trung tam 

Cac CO sci luu tru tien nghi, day du trang thiet bi 

Cac CO sd luu tru sach se. khang trang 

Cac CO s6 luu tru co gia ca hop ly 

Tmng binh 

387 

387 

387 

387 

387 

387 

3.49 

3.69 

3.65 

3.34 

3.79 

3.59 

0 92 

0.869 

0.89 

0 972 

0 965 

0.923 

Hoat ddng cung Clng d|ch vu v$n chuyen 

1 

2 

3 

4 

5 

6 

7 

Dudng bo dap Ung duoc cac phuong tien 6 to, xe may, xe dap 

Xe 6 to du hch to 4 den 45 cho"vao den t&n ben thuyen 

Co cho'trong glU xe an toan, rpng rai 

Co nilieu phuong tien cong cong to trung tam thanh pho den day 

Djch vu tau thuyen di tren suoi Yen dap Ung duoc nhu cau di lai cua khach du lich 

Dich vu cap treo van hanh hen tuc va nhanh chong 

Cac loai hinh van chuyen co gia ca hop ly 

Trung binh 

387 

387 

387 

387 

387 

387 

387 

387 

3.94 

3.75 

3.75 

4.05 

2.76 

3.33 

3.14 

3.63 

0.788 

0.979 

0.999 

0.889 

0.932 

0.981 

0.897 

0.923 

Hoat ddng to chOc quan ly diem den 

1 

2 

3 

4 

Ban quan li khu di tich va danh thang Huong Son quan li chat che diem den 

Ban quan li tao dieu kien toi da de du khach tham quan diem den 

Ban quan li dam bao an toan cho du khach 

Ban quan li cd kha nang giai quyet cac tinh hudng phat smh nhanh nhay, hop li 

Trung binh 

Hoat d$ng cung Ling d|ch vu an uong 

1 

2 

3 

Cac nha hang an udng che bien ngon 

Cac nha hang an udng dam bao ve sinh, an toan thuc pham 

Ba dang hda cac loai hinh phuc vu an udng 

Tmng binh 

Hoat d6ng cung Ong djch vu van hoa 

1 

2 

3 

Dpng Huong tich la noi rat tdn nghiem 

Le'hpi chua Huong dupe td chdc quy md hoanh trang 

Chiia Huong dap Ong dupe nhu cau tam linh cua du khach 

Trung binh 

387 

387 

3871 

387 

387 

387 

387 

387 

387 

387 

387 

387 

387 

3.90 

3.79 

3.73 

3.55 

3.74 

2 45 

2.81 

2.70 

2.65 

4 26 

4.03 

4.07 

4.12 

0 779 

0 968 

0.974 

0.979 

0.925 

0.893 

0.998 

0.984 

0.958 

0.741 

0.77 

0 784 

0.765 
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TT Bî n quan sat N 
Tmng 
binh 

BOIIch 
chuan 

Hoat ddng cung Ong dtch vu vui chdi giai tri 

1 

2 

3 

Cd khu vui choi, giai tri hap dan 

Dich vu vui choi, giai tri dap Ung duoc nhu cau cua khach du lich 

Cac hinh thUc vui choi giai tri da dang 

Tmng binh 

387 

387 

387 

387 

2 42 

2.67 

2.55 

2.55 

0.972 

0.975 

1.544 

1.163 

Hoat dOng cung Ong djch vu y te va cham soc sOc khoe 

1 

2 

3 

Trung tam y te huydn dap Ong dupe nhu cau chOa benh cua khach du hch 

Del ngU y, bac sT ludn sSn sang Ung cUu kip thdi trong qua trinh du khach tham 
quan gap su cd 

Ddi cUu hd tai nan tren nui va tren nudc ludn tuc true thudng xuyen 

387 

387 

387 

Tmng binh j 387 

2.63 

3.44 

2.98 

3.02 

1.496 

0.823 

1.582 

1.300 

Hoat d$ng cung Ong dich vu thudng mai cung cap hang hda va v$t pham cho du khach 

1 

2 

3 

Hang quan hai ben dudng len ddng Huong Tich cd nhieu mat hang da dang dap 
Ong nhu cau tam Imh cua du khach 

Hang quan cd nhieu mat hang dac san cua dia phuong dap Ong nhu cau 
mua iam qua 

Chat luong cua hang hda dam bao va mang dac thu cija dia phuong 

Tmng binh 

387 

387 

387 

387 

2.94 

2.39 

3.46 

2.93 

1.625 

1.456 

0.818 

1.299 

Chi phi cung Ong d|ch vu, bao hiem va djch vij khac 

1 

2 

3 

4 

Phi dich vu vao diem tham quan cd gia thanh hap li 

Hang quan cd gia thanh hop li, dupe niem yet ro rang 

Du khach dupe bao hiem khi di tren tau thuyen, cap tree 

Chinh quyen cd nd'luc bao vd mdi trudng, canh quan 

Tmng binh 

387 

387 

387 

387 

387 

2.9 

3.48 

3.31 

3.38 

3.27 

0.962 

0 942 

0.889 

0.841 

0.909 

Hoat ddng marketing diem den 

1 

2 

3 

Diem den dUOc truyen ba rdng rai tren cac phuong tien truyen thdng 

Diem den dupe dang tai tren website cua Ban Quan li 

Oiem den dupe nhieu DN 10 hanh quang ba va ban tour 

Tmng binh 

387 

387 

387 

387 

2 58 

2.65 

2.06 

2.43 

1.115 

1.099 

1005 

1.073 

Nguon • Kit qud xtf ly sdiieu tren phdn mem SPSS 

quan sat, kel qua cho tha'y gia tri trung binh ciia 
cac bie'n quan sal dao dpng tif 2.76 diem de'n 4.05 
diem va vi the gia tn trung binh cua hoai dong 
nay dal 3.53 diem (miic 4, dong y). U hoat dong 
van chuyen, ngifdi dan dia phifdng danh gia cao 
sif cung ling ciia cac phifdng lien cdng cdng ke't 
no'i tdi diem de'n khi danh gia tieu chi nay dat 
4.05 diem. Thifc tecung cho tha'y lai Hifdng Sdn 

cd 3 tuye'n xe buyt tdi My Dinh vdi tan sua't 15 
phiit/chuye'n la kdnh du'a du khach de'n Hu'dng 
Sdn phd bie'n trong 3 nam qua. Ben canh dd, cac 
loai hinh van chuyen khac cung danh gia tifdng 
dd'i cao ca ve cha't lu'dng va gia ca. Tuy nhien, 
gia tri trung binh thang do "Dich vu tau thuyin di 
tren Sud'i Yen dap ii'ng du'dc nhu cau di lai cua 
khach du lich" chi dat 2.76 diem, cho tha'y viec 
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van chuyen du khach tren Sud'i Yen; viec quan 
ly tau, Ihuyen cdn long leo, cdn hi6n tu'dng tranh 
danh ldi keo du khach, ban khach, bo khach... Do 
vay, trong thdi gian tdi can cha'n chinh lai hoat 
dgng cung I'fng nay, cd nhif vay mdi dam bao 
quyen ldi cua ngifdi dan khi tham gia cung ii'ng 
dich vu vSn chuyen. 

3.3. Thtfc trang hoqt dgng to chtfc qudn ly 
diem din 

Hoat ddng nay difdc danh gia thdng qua 4 bie'n 
quan sal, cac bie'n quan .sat cd gia trj trung binh 
dat 3.74 diem (mifc 4, ddng y). Trong do, ngifdi 
dan danh gia cao nha't la "Ban quan li khu di tich 
va danh thang Hifdng Sdn quan li chal che diem 
de'n" va tha'p nha't la "Ban quan li cd kha nang 
giai quye't cac tinh hud'ng phat sinh nhanh nhay, 
hdp li". Tren thifc te', hoat dgng cua Ban quan ly 
da ngay mdt hieu qua hdn, khau td chu'c difdc 
thifc hidn kha chat che. Tuy nhidn, d day van ton 
tai viec tranh danh khach hay mde tiii, trdm cap..., 
nhifng viec xiJ Iy, iJng phd vdi tinh hud'ng cdn 
cham, ciJng nhae, do cd nhieu ben tham gia vao 
khau nay nen viec xac dinh tham quyen giai 
quye't cac tinh huong phat smh trd nen khd khan 
dan den cham tre trong ii'ng phd. 

3.4. Thtfc trang hoqt ddng cung tfng dich vu 
dn udng 

Cac djch vu an ud'ng d Hifdng Sdn theo danh 
gia ciia ngifdi dan ndi day dang d mitc dp tha'p 
vdi gia tri trung binh dat 2.65 didm. Ngifdi dan 
chor§ngcac loai hinh djch vu an ud'ng cl day chu'a 
da dang, chat lifdng che bie'n mdn an cdn kem va 
chtfa dam bao ve sinh an toan thu'c pham. Sd di hg 
danh gia nhu' vSy cd le cung b6i da so' cac nha 
hang phuc vu an ud'ng tai day deu nam d ben 
Suo'i Ye'n, dpc theo difdng len Thien Trii va Ddng 
HUdng Tich nen han che' cac dieu kien ve mat 
bang, dien, ntfdc., va chu ye'u phuc vu du khach 
an mdi lan, an qua bCa nen chat lu'dng phuc vu 
chu'a difdc coi trpng. 

3.5. Thtfc trang hoqt dgng cung tfng dich va 
vdn hda 

Hoat dpng nay difdc ngu'di dan danh gia cao 
cung la dieu ra't d l hieu khi ma Chiia Hifdng vdi 
nhifng gia tri van hda tam Iinh vdn da rat ndi 
tie'ng trong xa hdi. Chinh vi the, gia trj trung binh 
ciia hoat ddng nay dal 4.12 didm, trong do cad 
nha't la lieu chi "Dong Hu'dng Tich la ndi rat tdn 
nghiem" vdi 4.26 diem, lie'p dd la tieu chi "Chua 
Hu'dng dap i?ng du'dc nhu cau tam linh cua du 

khach" vdi 4.07 diem va tha'p nha't la lieu chi "Li 
hdi chua Hifdng difdc td chu'c quy md hoanh 
trang" vdi 4.03 diem. 

3.6. Thtfc trang hoqt dong cung tfng dich vu 
via choi gidi tri 

Hoat dgng nay difdc danh gia thdng qua 3 tieu 
chi vdi gia tri trung binh dao ddng tii 2.42 - 2.67 
diem, deu d miJc tha'p. Thifc te'cho tha'y, d le hdi 
Chiia Hifdng hien nay cdn rat ihie'u cac boat ddng 
vui chdi giai tri ne'u khdng mud'n ndi la khdng cd. 
Cac hinh thu'c vui chdi giai tri trong ll hdi chi dien 
ra nhd le tai cac hang quan ban do lifu nidm hay 
tren cac thuyen ban hang tren Sud'i Ye'n, ma thie'u 
cac hoat dpng vui chdi giai tri difdc td chiic mot 
each chuyen nghiep ciia le hdi. 

3.7. Thtfc trqng hoqt dgng cung tfng dich vu y 
te'vd chdm sdc stfc khde 

Dd'i vdi boat ddng nay, ngifdi dan dia phifdng 
danh gia cao nha't tidu chi "Doi ngu y,bac si ludn 
s5n sang ifng cii'u kip thdi trong qua Irinh du 
khach tham quan gap sif co'". Tuy nhien, viec cifu 
hd trdn nifdc va tren mii lai bi danh gia d mile 
tifdng dd'i tha'p va Ihap nha't la "Trung tam y td' 
huydn dap ifng difdc nhu cau chifa hdnh ciia 
khach du Hch", d day, da cd irung tam y td' de 
phuc vu du khach nhu'ng cd sd vat cha't ra'l thie'u 
thd'n. Ben canh dd, vide dam bao an loan cho du 
khach khi di trdn thuyen hay leo nui chifa difdc 
quan tam, da sd'cac tau thuyen chu'a trang bi phao 
cifu sinh va vi tri cac tram cu'u hd cu'u nan cung 
chu'a phan bd khoa hpc. 

3.8. Thtfc trqng hoqt ddng cung tfng dich vu 
thuang mai cung cdp hdng hod vd vdt phdm cho 
du khach 

6 ndi dung nay, ngu'di dan xa Hifdng Sdn cung 
danh gia rat thap ve cac loai mat hang du'dc bay 
ban cho khach du Ijch va dac san dia phifdng chi 
dal 2.94 va 2.39 diem. Thifc te cho ihay, da sd' 
Ciic mai hang du'dc bay ban iren du'dng di deu ra't 
ddn dieu va dd dang gap d cac khu du Hch khac, 
cac san pham tam linh lai cing ddn didu. Cac san 
pham mang tinh dac ihii cua dia phu'dng cung it 
ha'p dSn va chifa cd sif tham gia nhieu ciia cgng 
ddng dia phu'dng trong vide cung cap cac san 
pham nay. 

3.9. Thtfc trqng chi phi cung tfng dich vu, hao 
hiim vd dich vu khdc 

Hoat dpng nay du'dc ngtfdi dan danh gia cd td't 
hdn cac hoat dpng khac, gia in trung binh dal d 
mii'c 3.27 diem. Tuy nhien, ngifdi dan cho rSng, 
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chi phi dich vu vao didm tham quan hidn nay cdn 
kha cao, nhieu bat cap, ehang han khi bal dau 
vao dd'n Khu di tich thi du khach da phai tra lien 
dd giJi xe nhifng dien tich bai xe cua nha nu'dc 
nho ndn ho lai phai giJi xe tai cac nha dan, va 
mua ve tham quan vdi mu'c 60 nghin/ngifdi de 
vao tham quan, le phat... Rd rang dieu do lam 
cho khdng it du khach khong hai long ve dich vu 
va anh hifdng dd'n chi tidu ciia khach dd'i vdi cac 
dich vu khac khi hg khdng hai long. 

3.10. Thtfc trqng hoqt dgng marketing diem 
di'n 

Hoat ddng nay du'dc danh gia thong qua 3 bie'n 
quan sal, gid tri trung binh chi dat 2.43 diem, dat 
d mifc tha'p (khdng ddng y). Tren thifc te, tif bao 
nam nay Id hgi Chiia Hu'dng didn ra tif thang 1 
de'n thang 3 am lich, vi the'du khach chi de'n day 
chu yd'u vao 3 thang khai hdi, 9 thang con lai rat 
vang khach, cac hoat ddng trong chudi cung ifng 
Iam viec difdi cdng sua't va lang phi. Ben canh 
dd, sif xuat hien cua nhieu chifa mdi nhif Bai 
Dinh, Ba Vang, Tam Chiic..., da lam sut giam mdt 
lu'dng Idn du khach d Chifa Hu'dng ke ca trong 
miia Id hdi Hoat ddng marketing diem de'n d day 
rat yd'u, tham chi la chifa cd gi, nen khi danh gia 
cac tieu chi lien quan de'n hoat ddng nay deu 6 
mifc rS't tha'p. 

4. Ke't luan 
Qua vide nghien cifu danh gia thifc trang cac 

hoat dong tham gia vao chudi cung ifng dich vu 
du lich tai xa Hifdng Sdn, huydn My Dd'c, thanh 
phd' Ha Ndi nhdm phat trien du lich cgng ddng 
tao sinh kd'ben vifng cho ngifdi dan, tac gia nhan 
tha'y, h^u he't cic hoat ddng d mifc trung binh va 
tha'p, s\i tham gia cua ngu'di dan vao cung ifng du 

hch cdn han che, do do du hch chifa dem lai nhieu 
Ihu nhap cho ba con. Trong 10 boat dgng cua 
chudi cung ifng du hch thi ngifdi dan danh gia cao 
nha't la "Hoat dgng cung u'ng dich vu van hda" 
vdi 4.12 didm, thif hai la "Hoat ddng td chifc 
quan ly diem de'n" vdi 3.74 diem; thif ba la "Hoat 
dong cung ifng dich vu ltfu tni" vdi 3.59 diem, thiJ 
tif la "Hoat ddng cung ifng dich vu van chuyen" 
vdi 3.53 diem; thiJ nam la "Hoat ddng cung ifng 
dich vu tai chinh, bao hidm va dich vu khac" vdi 
3.27 didm; thtf sau la "Hoat ddng cung ifng dich 
vu y td' va cham sdc sd'c khde" vdi 3.02 diem; thif 
bay la "Hoat ddng cung d'ng djch vu thifdng mai 
cung ca'p hang hda va vat pham cho du khach" 
vdi 2.93 diem; thu' tam la "Hoat ddng cung ifng 
dich vu an ud'ng" vdi 2.65 diem; thd' chin la "Hoat 
ddng cung u'ng djch vu vui chdi giai tri" vdi 2.55 
didm; va tha'p nhS't thu' mifdi la "Hoat dong mar­
keting diem den" vdi 2.43 diem. 

Cd the ndi chudi cung ifng du lich tai Hifdng 
Sdn cdn ye'u, sif tham gia cua ngu'di dan vao 
chudi cdn ra't ban che. My Difc la mdt huyen 
ngheo cua thanh phd'Ha Ngi, dieu kidn tif nhidn 
khdng thuan ldi cho viec phat trien ndng nghiep 
thu^n tuy. Do vay viec giiip ba con tham gia vao 
cung cap cac san pham du lich de tao ihdm cong 
an vide lam va thu nhap la rat can thie't, tuy nhien 
de phat trien du lich cdng dong Ihi ra't can cd sif 
phd'i hdp ciia cac boat ddng trong chuSi cung ifng. 
Ke'l qua nghien cifu nay se la can cd' quan trgng 
de cac chinh quyen dia phifdng dieu chinh cac 
chinh sach trong quan ly hoat ddng va khai thac 
gia tn du hch, cung nhif giup ngu'di dan dia 
phu'dng Iham gia sau hdn vao chudi cung iJng du 
lich dd phat tridn kinh td'ben vffng • 
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ABSTRACT: 
Huong Son landscape complex in My Due district, Hanoi is known as the famous spiritual 

lourisl spot of Hanoi. In recent years, ihe number of tounsls coming to each festival season has 
increased rapidly. However, the participation of local people in the provision of tourism services 
is limited and unorganized. As a result, local tourism services including boat renting, 
accommodating and restaurants services are not well managed to develope suslainablely. It is 
necessary lo assess the current status of the tounsm supply chain of Huong Son landscape 
complex in order to develop the local tourism community and create sustainable hvelihoods for 
local people. By using ihe concept of supply chain and tourism supply chain, this study assesses 
the current situation of the tourism .service provision al Huong Son landscape complex, thereby 
proposing some solulions to improve the quality of local tourism products 
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