KINH DOANH

NGHIEN CUU THUC TRANG CHUOI
CUNG UNG DU LICH NHAM PHAT TRIEN
DU LICH CONG PONG TAO SINH KE
BEN VUNG CHO NGUGI DAN TAI
XA HUONG SON, HUYEN HOAI PUC, HA NOI

® BUI CAM PHUGNG

TOM TAT:

Quin thé danh l!ﬁng Huong Son. huyén My Bie, Ha No1 v8n dugc bict dén 1a di€m du
lich tam linh ndi ti€ng cha Thi d6. Nhirg nam qua, lugng du khdch dén vio méi dip 1& hoi
ting nhanh, nh\rng si tham gia cda ngudi din dia phuong vio viéc cung ung dich vu du lich

con han ché va theo kiéu *

‘manh ai ngubl dé lam™

Do dé. tau lhuyén bén bdi nh hing,

khdch san... hoat déng khong theo quy ci, phit tri€n thidu ddng bé. BE phdt tién du lich cdng
ddng, 120 ra sinh k& bén vitng cho ngut din dia phuong tht ddnh gid thyc trang chudi cung
\tng du lich ta1 diém d&n ndy 1a mét viéc lam cdn thi€r. Nghién ciu di dya vao khé1 nigm
chudt cung ing va chudi cung tng du lich dé ddnh gid thyc trang cung (tng dich vy du lich, tir
a6 dé xudt mdt s6 gidr phép gidp nang cao chal lmsng san phdm du lich ciia dia phuong.

T khéa: Chudi cung ng du lich, du lich cdng ddng, chit lugng, sin pham du lich.

1. Co 56 If thuy&1l va mé hinh nghién ctu
1.1. Co 58 Ii thuyét
Theo Chopra Sunil vi Pter Meindl (2001, Upper
Saddle Rivern NI: Prentice Hall ¢ 1) *Chudi cung
{tng bao gdm moi cong doan ¢ lién quan trye uép
hay gidn ti€p. d€n viéc ddp dng nhu ciu khdch
hang. Chubi cung (ing khdng chi gbm nha sin xudl
vi nha cung cip, mi con la nha vin chuyén. kho.
ngud bin 1€ vir ban thin khach hang ™. Ganeshan
& Harrison. “Chudi cung ting 1a mét chudi hay mot
uén trinh bat diu dr nguyén liéu thé cho tdi khi sén
phin) lim ra hay dich vu 18i tay ngudi tiéu dung
cud cong. Chuot cung g la mot mang Wdi cdc
Iifa chon vé phin phdi va cdc phuang tién dé thue
hién thu inea nguyén ligu. bién di cic nguyén ligu
niy qua khiu trung gian dé sdn xval ra sén phim,

phiin phéi sdn ph.\m ndy td tay ngudi tiéu dung ™.
Nhu viy, ¢6 thé hiéu chudi cung dng ndi chung la
mot qué trinh chuyén dd1 bat dAu 1lf nguyén liéu
thé cho 183 khi tao thanh sin phim cudi ciing va
dugc phan phai1di tay ngudi tiéu ding.

Du lich li mdt ngiinh dich vu dic biét. do d6 ma
chudi cung rng du lich dirse céc hioe gid quan tam
nghién cifu nhu Tapper, R. va Font, X. (2004) cho
ting “chudi cung tng du lich bao gbm cdc nha
cung cAp hiing héa va dich vu nhiim muc dich phin
phéi cde sin phim du lich d&n ngudi tiéu ding
(khiich du ich) Trong chubi cung dng du lich, ciic
nha cung ¢dp hang héa vi dich vu thie hien vide
ky hap ddng truc ti€p hay gidn 1i€p vdi ciic cong ty
du lich, cdc dar Iy 17 hanh hodc cic nha cung cip
(dich vu lvu i, dn udng. van chuyén...)". Nhu
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vily, chudi cung tng khong chi bao gdm céc dich
vu v trii; vin chuyén: tham quan, vui chor gidt
1ri, mA cdn bao gdm qudn bar. nha hiing, ca sd sdn
xual dd thii cdng my nghé. cd s¢ san xudt thyc
phdm, xi Iy chit thdi v cd s& ha ting phuc vu hoat
ddng kinh doanh du lich & ciic diém dén, Néi céch
khéc. chudi cung dng du lich Ja “mét mang Judi
cdc cong ty tham gia vao cdc hoat dong khéc nhau,
tir viée cung cdp cdc thanh phiin cia sin phianvdich
vu du lich nhu chuy€n bay va dich vu hru tri cho
dén viéc phin phdi va ti€p thi c4c sdn phim du
lich cudi cung tai mdt di€in dén du lich cu (hé, va
¢6 l1én quan d&n mdt loat cic thanh vidn tham gia
wrong cd khu vyc te nhan vi khu vire cong ™ (Zhang
vi cdng sy, 2009).

1.2. Mo hinh nghién citu chudi cung fing du
lich

Dua trén md hinh chudi cung wng cla Tapper.
R., and Font, X., 2004 vi cha Christne Koblun,
2011, tdc gid di xdy dung nd1 dung cdc hoat ddng
cua chudi cung ¢ng du lich tai Khu di tich vi thing
cdnh Hudng San, ¢é thé md hinh héa nhu sau:

Hinh: M6 hinh chuéi cung Ung du lich tai
Khu di Hich va thédng cénh Huong Son

) Du:h vu Iuu trd
Dich vu van chuyén N v
\ \
Quinlydigmdén |\
Dich vu an udng ]
.
Dichvuvanhéa | -
@cn’vuvui&soig'iéim /
Dichvuyté
D|ch wu thuong mai I /
D|ch vu tai chinh /
" Marketing diém dén
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2. Phuong phap nghién cifu

D€ dé xuat ra mé hinh nghién cttu, tic gid st
dung phudng phép nghién ciu dinh nnh thdng qua
phuong phip nghién ciu 1y thuyél, 13ng quan tr
cdctai hiéu lién quan dén chudi cung (g du lich.
Bén canh d6, théng qua ky 1hudt phéng van nhém
d€ b3S sung, diéu chinh cdc thanh 18 cd bin cia
chudi cung \ng va phél tri€n thanh md hinh
nghién citu (hinh wrén). Tir d6, thiét k€ bing héi
theo thang do Likert 5 bac, dé khio sdt cong ddng
dia phudng, chinh quyén va du khdch.

Trong nghién cifu nity, do ¢d miu 1dn va khé
xdc dinh nén tdc gid st dung cong thife xdc dinh
¢3 mau clia Hair v cong sy (1998). theo d6 c3
miu t6i thi€u phdr gdp 5 1dn s6 ménh dé wong
bang héi. Thuc (& vdi 38 ménh dé trong biang hdi,
t4c gid dd phdt ra 400 phi€u khdo s4t dén 400 ho
gia dinh thuéc x3 Hudgng Son, huyén My Bire,
thanh phd Ha N§i va thu vé dd 400 phi€y; trong
d6 ¢6 13 phi€u khdng hap 18 do dién thi€u théng
tin. con lai 387 phi€u hgp 1€ vi thda min yéu ciu
vé ¢d miu ddng tin cay (387>38x5).

3. K&t qua nghién ciu va thio luin

Tir dif iéu thu thap duge, 1dc gid st dung phin
mém SPSS 20 € phan tich thdng ké mé 13 vé cic
hoat dong cia chudi cung dng du lich 1ai Huong
Son vi dugc k&t qud 13ng hop rong Bing 1.

Cin clf vao 3 liéu trong Bang 1. tic gid 1ién
hanh phin tich cu th€ cdc hoat ddng nhy sau:

3.1. Thue trang hoat dong cung ting dich vu
T trii

Hoat déng cung ng dich vu lvu tri dugce do
lugng qua 5 bi€n quan sdt thanh phan, gid
trung binh nhan & nay dat 3.59 di€m (muc 4,
ddng y). cic bi€n quan sit c6 gid tri trung binh
twong ddi déu nhav va bign thign trong khodng tif
3.34 d&n 3.79 di€m. Ké1 quid nay cho thiy cdc
dich vu luu trd ddp dng nhu cdu Juu i cha du
khdch khi d€n Hudng Sdn la wang déi hgp ly. Do
dic thi Joai hinh du lich ndi ddy 12 du lich tam
linh, du lich 1& hdi chia Hudng nén thii gian luu
tri cia du khdch thudng rat ngdn, chi yéu chi
nghi qua mét dém hodc qua budi trwa nén nhitng
¢d s luu trd hién tai dd wang déi ddm bio vé s6
Iugng, chiing loai va git cd hap ly d€ dén khdch.
Tuy nhién, chat lugng cdc ¢d sd luu trid vé sit sach
&, 11én nght cdn & mirc wong dai thi'p.

3.2. Thyc trang hoat djng cung ting dich vu
vén chuyén

Hoal dong ndy dudc diinh gid théng qua 7 bi€n
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B4ng 1. Théng ké mé td céc hoat déng trong chudl cung Ung du lich tal Huong Son

m Bién quan sat N Trung | DO Ie?h
LL binh | chuan
“ Hoat ddng cung ting dich vy luu tri
1 ‘ Céc co s6 luu tru dap ting duge nhu cdu cla kha‘ch‘dillcrh’ ] l 387 3.49A 092
2 | Céc co s8 luu trd gan trung tam 387 369 | 0.869
3 | Cée co 86 luu tri tién nghi, ddy du trang thiét by 387 365 | 0.89
4 | Cac co's6 luu tri sach &, khang trang i T e | 334 | oom2 |
75| Chc oo sdluutri c6 gid ca hop 37 | 379 | 0965 |
| Trungbinh - | 387 | 350 | 0923
Hoat dong cung tng dich vu van chuyén -
T‘ Budng bd dap tng dugc cac phucng tién & t6, xe may, xe dap 387 3.94 0.788
"2 [ Xeotodu lich tli 4 d8n 45 chd vao dén tan bén thuyén 387 375 0979J
3 | Cb chd trong git xe an toan, rong rai 387 | 375 | 0.999
"4 | conhigu phuong tién céng cdng ti trung tam thanh phd dén day 387 405 | 0.889
T Dich vy tau thuyén di trén sudi Y&n dap dng dugc nhu céu di lai ctia khach du lich 387 2.76 0.932
6 | Dich vu cap treo van hanh lién tyc va nhanh chong 387 3.33 0.981
?T?a’c oai hinh van chuy&n c6 gia ¢ hop Iy 387 | 314 | 0.897
|| Trung binh 387 | 353 | 0923
[ Hoat dng t3 chiic quan Iy diém dén
"1 | Ben quén li khu di tich va danh théng Huong Son quan i chét ché diém dén 387 | 390 | 0779
2 | Ban quan li tao diéu kién 181 da d& du khach tham quan diém dén 387 | 379 | 0968
"3 | Ban quan li d3m b an toan cho du khéch o a7 | am | 09T
4| Ban quan Ii a kna nang giai quyét céc inh husng phét sinh nhanh nhay, hop I a7 | 355 0978
[ Trung binn ) ’ R a4 | 095
Hoat d0ng cung (ng dich vy &n udng
1] cacnha hang &n udng ché bién ngon - "‘—H*Z a5
2 | Céc nha hang &n usng dam béo vé sinh, an toan thuc pham S 387 772.81 :
iT Da dang héa céc loai hinh phuc vy &n udng ) T &L
Lh-mng binh T T e | 25
7I-7|oal ddng cung Ung d@rﬁ van héai T
j@\g Huong tich I nai rat ton nghxém T T3ﬁ 426 | )
| 2| L8 r;orgh:zi Huang duac 18 chdc quy mé hoanh trang T 387 ‘ 4.03 ‘ J
‘ 3 | Chua Huong dap (ing duoc nhu cau tam linh cua dukhach AR 84
C.?n;ngblnhjii' — _ — *j ) DLL 412 ‘ 0765 |
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| e e T 1
ﬂ Bl&n quan sat ’ N { Tbr::;]qzm%?
a Hoatdongcungungdlchvuvudwlg(énﬂ ‘

T C6 khu vui ch6| glél tri hép dan i ‘ Mﬂ 242 l 0.972

| 2 | Dichvu vui choi, gidi tri dap tng ) duoc nhu cdu ciia knach du lich ) REAECEEES

3| Céc hinh thilc vui chol gid tri da dang l 387 | 255 | 1544

| Trung binh ] - B N ‘ 387 ‘ 255 | 1.163
Hoat dng cung Uing dich vu y t& va cham séc siic khoe

1 | Trung tam y 1& huyén dép ing dugc nhu ciu chiia bénh cia khach du lich 387 | 263 | 1496 |

5 2:;:21:::2? luén sdn sang ing cliu kip thdi trong qua trinh du khéch tham 387 344 | 0823

3 | Dgi cltu hd tai nan trén ndi va trén nudc ludn tuc truc thudng xuyén 387 2.98 1.582

Trung binh | 387 3.02 1.300
Hoat ddng cung tng dich vy thuong mai cung cp hang héa va vat pham cho du khach
Héng quan hairbén dub.ng lén d(j)ng Hudng Tich c6 nhiéu mat hang da dang dap 387 294 1625
| Ung nhu cdu 1am linh cda du khach )

2 iir;g[:;é;ucé.é nhiéu mat hang dac san cla dja ;;huong ddp Ung nhu céu 387 239 1.456
3 | Chétluang cda hang héa dam bao va mang dac thi cla dia phudng | 37 | 346 | 0818
| Trung binh ' 387 | 293 | 1299

Chi phf cung tng djch vu, bao hiém va dich vu khac

1 | Phi dich vy vao diém tham quan c6 gia thanh hop Ii 387 29 0.962

2 | Hang quan c6 gia thanh hop li, dugc niém yét ré rang N 387 348 | 0942

3 | Du khach dugc bdo hiém khi di trén tau thuyén, cap treo 387 331 | 0.889 |

4 | Chinh quyén c6 nd Iuc bao vé mdi trudng, canh quan 387 3.38 J 0841

Trung binh 387 3.27 0.909 ‘
T T Hoat d¢ng markehng diém d&n
[ 1 [ piém dén duoc truyén ba rong 131 trén cac phucng tién truyén thong 387 | 258 | 1115 ]
[2 | pigm a8 du dugc dang tai lren website clia Ban Quan li 387 2.65 1.099 \
3| ‘Digm d&n dugc nhiéu DN I hanh quang b va ban tour | 387 | 206 | 1005 ‘
| Trung binh . - w243 |10

Nguin- Két qué xit Iy 6 lgu trén phan mém SPSS

quan sat, k€t qua cho thiy gid tri trung binh cda  ¢6 3 tyén xe buyt t6i My Dinh vdi tdn sofl 15

cic bién quan sat dao ddng 1 2.76 diém dén 4.05
diém va vi thé€ gid tr trung binh cda hoat déng
nay dat 3.53 diém (mdc 4, déng ¥). G hoat dong
vin chuyén, ngudi din dia phuang ddnh gii cao
su cung ifng clia cide phudng tién cong cong kél
no1 tdi di€m dén khi ddnh gid tiéu chi nay dat
4.05 diém. Thye 1€ ciing cho thily tai Huang San
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phit/chuyén Ja kénh dua do khich d&n Huong
San phd bi€n trong 3 ndm qua. Bén canh d6. cic
loai hinh vdn chuyén khic cing dinh 2id ugng
d8i cao cd vé chit lugng va gid ci. Tuy nhién,
gid tri trung binh thang do “Dich vy tau thuyén di
trén Sudi Y&n ddp dng dugce nhu ciu di laj cda
khich du lich™ chi dat 2.76 diém. cho thay viéc



vin chuyén du khdch tén Sué) Yén; viéc quin
1§ tau, thuyén cdn 18ng 1éo. con hién twdng tranh
danh 16i kéo du khach, ban khdch, b6 khdch... Do
vy, rong thdi gian tdi can chdn chinh tai hoat
dénﬂ cung ing ndy, ¢6 nhu viy mai dim bio
quyén Igi cia ng\rdx din khi tham gia cung tng
dich vu vin chuyén.

3.3. Thite trang hoat dong t6' chitc qudn Iy
diém dén

Hoat dong nay dugc dinh gid thdng qua 4 bién
quan sit, cdc bi€n quan sdl ¢6 gid tri trung binh
dat 3.74 di€m (mdc 4, dong ). Trong d6, ngudi
dan ddnh gid cao nhat 13 “Ban quan If khu di tich
v danh thing Huong Son qudn If chat ché diém
d&n” va thip nhit 12 “Ban quéo li ¢6 khi ning
gidi quyél cic tinh hudng phét sinh nhanh nhay.
hap li". Trén thyc (€, hoat dong cia Ban quin ly
A ngdy mat hiéu qud hon, khiu (5 chic duge
thyc hién kha chit ché. Tuy nhién, & day vin tdn
tai viéc tranh danh khéich hay méc tdi. rém cdp...,
nhung viée x{ 1y, @ng phé vdi tinh hudng con
chdm, citng nhic, do ¢6 nhiéu bén tham gia vio
khiu ndy nén viéc xdc dinh thim quyén gid
quyét cdc tinh hudng phit sinh trd nén khé khin
din d€n chim tr& trong tng pho.

3.4. Thite trang hoat déng cung ing dich vu
dn ubng

Céc dich vy in udng d Hudng Son theo ddnh
2uf cia ngudi din ndi diy dang & mic dd thip
V6 gid tri trung binh dat 2.65 di€ém. Nguisi dan
cho riing cic loai hinh dich vy dn uéng & ddy chua
da dang. chat lugng ché bién mén &n con kém va
chua ddm bio vé sinh an oan thyc pham. S§ di ho
ddnh gid nhu vy 6 I€ ciing bdi da s6 cdc nha
hang phuc vy &n udng tai ddy déu nim d bén
Sudi Y&n. doc theo dudng Ién Thign Trl vi Dnng
Hudng Tich nén han ché cic diéu kién vé mat
biing. dién, nudc.., va chi y€u phuc vu du khich
&n mdt Jan, dn qua bita nén chal lugng phuc vu
chua dugce coi teong.

3.5. Thuc trang hoat dpng cung wng dich vy
vin héa

Hoat dong ndy dugc ngudi dan ddnh gid cao
ciing 14 i ri1 d& hi€u khi ma Chila Huong vé
nhitng gid Iri van héa tam linh v&n 3 ral né
ti€ng trong x hdi. Chinh vi (he, gid tri trung binh
cha hogt dgng nay dat 4.12 diém, irong d6 cao
nhit I tiéu chi “Péng Hudng Tich 1a noi raT 16n
nghiém™ vai 4.26 diém. uép d6 1a tiéu chi “Chaa
Huong dip ung duge nhu cdu tdm linh cia du

khiich™ v8i 4.07 diém va lhé’p nhit )i tiéu chi "L&
hoi chda Huong dudc 18 chire quy mé hoinh
tring” vai 4.03 hidm.

3.6. Thitc trang hoqt ding cung itng dich vy
vui choi gidi tri

Hoat ddng ndy dude ddnh gid thdng qua 3 tiéu
chi vdi gid trj trung binh dao ddng tir 2,42 - 2,67
diém, déu & mirc thi'p. Thyc 1€ cho thi'y, & 1 hoi
Choa Hutgng hién nay con rat thi€u ciic hoat dong
vui chdi gidi tri né€u khong mudn néi la khéng co.
Cic hinh thife vui chdi gidi tri trong 1€ hii chi dién
ra nhé [€ tai cdc hang qudn bdn dd luu nigm hay
irén ciic thuyén bdn hang trén Susi Y&, ma thidu
cic hoat déng vui chdi gidi tri dude 18 chifc mét
cdch chuyén nghiép clia 1€ héi.

3.7. Thuc trang hoqt djng cung wng dich vu y
(& va cham séc siic khoe

D6i v6i hoat dong nay, ngudsi din dia phudng
d4nh gid cao nhattiéu chi "Ddingi y. bic si ludn
sin sing Wng citu kip thdi rong qud trinh du
khich tham quan gip sy c6". Tuy nhién, viéc citu
ho trén nude va trén ndi lai bi ddnh gid & mie
tuong ddi thap va thap nhit 1a “Trung tim y 1&
huyén dip tng dudc nhu ciu chita bénh cla
khéch du lich™, & diy. dd cé trung tam y 1€ dé
phuc vu du khdch nhung cg s& vit chit rit thi€u
thdn. Bén canh d6. viéc dim bdo an 10dn cho du
khiich khi di trén thuyén hay leo ntii chua dugce
quan tim, da s6 cdc tau thuyén chua trang bi phao
cifu sinh va vi tri cic tram cifu ho cifu nan cling
chira phin b8 khoa hoc.

3.8. Thuc trang hoat déng cung ting dich vu
thitong mai cung cép hang hod va vt phdm cho
du khdch

6] nd1dung ndy, ll“L{dI din xa Hudng Son cling
dinh gid rét thip vé cdc loai mat hing dudgce bay
bin cho khdch du lich vi dic sin dis phudng chi
dat 2.94 va 2.39 di€m. Thyc t& cho thiy. da s6
¢de mithing dude bay bin trén duing di déu rat
don diéu va dé dang gip & cdc khu du lich khie,
cic sdn pham tdm linh lai cing don diéu. Cdc sdn
phdm mang tinh diic th ctia dia phuong cng it
Imp din va chua c6 sif tham gia nhiéu cia cong
déng dia phuong trong viéc cung cip cdc sdn
phim nay.

3.9. Thiic trang chi phi cung iing dich vy, bdo
hiém va dich va khdc

Hoat ddng nay duge ngudi din dinh gig ¢6 131
hon cic hoat déng khdc. gid tri trung binh dat &
mic 3.27 di€m. Tuy nhién. ngud diin cho rang.
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chi phi dich vy vao di€m tham quan hién nay con
khd cao. nhicu bat cap. ching han khi bit ddu
vao d&€n Khu di tich thi du khdch da phdi ird tién
d8 gt xe nhung dién tich bii xe cla nhi nuge
nhd nén ho la1 phdi g xe tai cdc nha ddn, va
mua vé tham quan vdi mie 60 nghin/ngudi &
vao thim quan, )& phat.. Ro rang diéu dé lam
cho khéng it du khdch khong hai 1dng vé dich vu
va 4nh hiéng dén chi tiéu cda khdch d&i véi cic
dich vu khdc khi ho khéng hai long.

3.10. Thuc trang hoat dijng marketing diém
dén

Hoat ddng ndy dudc ddnh gid théng qua 3 bign
quan sdt. gid trj trung binh chi dat 2.43 diém, dat
& mifc thap (khong ddng §). Trén thyc t&, 1 bao
nim nay 1§ hoi Chda HL{dng dién ra |Imng 1
d&n thang 3 dm lich, vi the du khdch chi d&n diy
chi y&u vao 3 thang khai hdi, 9 thang con lai rdt
ving khich, cic hoat dong trong chudi cung tng
lam vigc dudi cong sudt va ling phi. Bén canh
d6, sy xuit hién cia nhiéu chda mdi nhy Bii
Dinh, Ba Viing, Tam Chdc..., di 1am sut gidm mot
lugng 16n du khach & Chia Hudng k€ ci (rong
mila I& hoi Hoatdéng marketing di€m dén d diy
rat y&u, thim chi 1a chua ¢6 gi, nén khi didnh gia
cdc tiéu chi lién quan d&€n hoat déng ndy déu d
mifc rat thap.

4. K&t luin

Qua viéc nghién cifu ddnh gid thyc trang céc
hoat déng tham gia vio chudi cung ing dich vy
du lich tai xa Huong Son, huyén My Bifc, thanh
ph& Ha N&i nhiim phdt rién du lich cong ddng
tao sinh k& bén vimg cha ngudsi dén, tdc g1d nhin
tha’y, hiu hét cdc hoat dong & mic trung binh va
thi'p, su tham gia clia ngudn din vao cung tng du

TAI LIEU THAM KHAO:

1. Nguyén Cang Binh (2008}, *Qudn I¥ chudi cung img”

“Strategrc Supply Chain Management ™,

lich cdn han ch&, do d6 du lich chira dem lai nhiéu
thu nhdp cho b con. Trong J0 hoat dfng cia
chudi cung ifng du lich thi ngudi din ddnh gid cao
nhat 1a “Hoat déng cung dng dich vy vin héa”
v8i 4.12 diém, thit hai 14 “Hoat ddng 18 chitc
quédn Iy di€m dén™ v&i 3.74 di€m; thit ba 13 “Hoat
dong cung itng dich vu luu 1rd ” vdi 3.59 diém. th
w13 “Hoat ddng cung ifng dich vu van chuyén”
v6i 3.53 di€m; thit nam 1a “Hoat déng cung (ng
dich vu tai chinh, bdo hi€m va dich vu khic” véi
3.27 diém; thit sfu 12 “Hoat déng cung dng dich
vu y (€ v chim séc sifc khée” v6i 3.02 di€m; thi
bdy Ia “Hoat déng cung wing dich vu thireng mai
cung cap hiog héa vi vat phdm cho du khich"
v4i 2.93 diém; thit tdm i “Hoat déng cung dng
dich vu dn udng” véi 2.65 di€m; thi chin 13 “Hoat
ddng cung Ung dich vu vui chai gidi tri” véi 2.55
diém; va thap nhit thit mudi 13 “Hoat déng mar-
keting diém d€n” v6i 2.43 di€m.

C6 thé néi chudi cung dng du lich tai Hudng
San cdn y&u, su tham gia cda ngudi din vao
chudi con rit han ché. My Bitc 1a mdt huyén
nghéo cha thinh phd Hi N&i, diéu kién wf nhién
khong thuin 1oi cho viéc phat uri€n ndng nghiép
thuan tdy. Do vdy viéc gidp ba con tham gia vdo
cung cip cdc san phdm du lich d€ 1ao thém cong
inviéc lam va thu nh{p la rat cdn thiét, wy nhién
d€ phdt rién du lich cong ddng thl rat cdn cd sy
phdi hap ciia cdc hoat ddng trong chudi cung ting.
K&t qud nghién cdu niy sé [i can e quan trong
d€ ciic chinh quyén dia phudng diu chinh cic
chinh sidch trong qudn Iy hoat dong v khai thdc
gid tr du hch, cing nhur giip ngudi din dia
phudng tham gia sdu hon vio chudi cung ing du
lich d€ phit tri€n kinh 1& bén vimg m
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2. Cohen.S & Russel.J (2006). Sdch dich “Qudn 117 chién luac chudi cung ring” (2006) -
Nha Xudt bin Lao dong Xa hér.
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3 Zhang. Xinyan va Haiyan Song, George Q. Huung (2009), “Tourvism supply chain managemens: A new research

agenda”. Tourism Management. 30. 1. 345-358.
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STUDYING THE CURRENT SITUATION
OF THE TOURISM SUPPLY CHAIN AT HUONG SON COMMUNE,
HOAIDUC DISTRICT, HANOI IN ORDER TO DEVELOP
THE TOURISM COMMUNITY AND CREATE SUSTAINABLE
LIVELIHOODS FOR LOCAL PEOPLE
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ABSTRACT:

Huong Son landscape complex in My Duc dixtrict, Hanot is known as the famous spiritual
tourist spot of Hanot. In recent years, the number of tourists coming to each festival season has
increased rapidly. However, the participation of local people in the provision of tourism services
is limited and unorganized. As a result, local tourism services including boat renting,
accommodating and restaurants services are not well managed to develope sustainablely. 1t is
necessary (o assess the current status of the tourism supply chain of Huong Son landscape
complex in order to develop the Jocal tourism community and create sustainable livelihoods for
local people. By using the concept of supply chain and tourisny supply chain. this study assesses
the current situation of the tourism service provision al Huong Son landscape complex. thereby
proposing some solutions to improve the quality of local tourism products

Keywords: Tourism supply chain, tourism community, quality, tourism products.
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