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TOM TAT: Bii viit bin ve kiem dinh to chdc danh gia kinang nghe quoc gia.Tic 
gia da thu thap thuc trang mdt so hoat dpng kTnang nghe cua he thdng dinh 
gii, cap chdng chi kTnang nghe qud'c gia, phan tfch, dinh gia thuc trang niy 
trong boi canh Cich mang cdng nghiep 4.0, tiip can If thuyet ve ehuan hda, 
kiim dinh va cac chdc nang quan if di de xuat bd tieu chuan, tieu chf kiem 
dinh to chdc dinh gii kTnang nghe quoc gia, dong thdi tic gia cung de xuat 
mdt sd khuyen nghi dd'i vdi cac cd quan quin If nha nudc cd tham quyen. Cac 
de xuat nay dUgc xem li mpt trong nhdng giii phap de thUc hien chuan hda to 
chdc dinh gii co tinh kha thi, hieu qua. 
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•*• Nhan bai 30/9/2019 -^ Nhan ket qua plian bien va chinh sila 08/10/2019 Duyet aang 25/11/2019 

1. Dat van de 
De nang cao chat lugng giao due (GD) noi chung, GD 

nghe nghiep (GDNN) noi rieng. Ban Chap hanh Trung 
ircmg Dang da ban hanh Nghi quyet so 29/TW dira ra quan 
diem chi dao [1]: "Chudn hda, hiin dgi hoa GD va ddo 
tgo "; "Ddi m&i cdn bdn hinh thirc vd phuong phdp thi kiem 
tra vd ddnh gid (DG) ket qud GD, dam bdo trung thuc, 
khach quan ", ciing vai do la xu the hpi nhap quoc te trong 
boi canh Cach mang cong nghiep 4.0 dua den nhieu co hpi 
va thach thirc dan xen, su toan cau hoa nen kinh te tri thiJc 
va each mang khoa hoc cong nghe tac dong len toan cau. 
DG, cap chimg chi ki nang nghe (KNN) quoc gia la mot 
trong nhiiug hoat dong co vai tro quan trong nham dam 
bao va nang cao chat luang GDNN va phat trien nguon 
nhan lire. Day la hoat dpng cung cap dich vu cong, dien ra 
tai ki thi DG KNN cho nguai lao dpng (NLD) do to chuc 
DG thuc hien. Cac ket qua buac dau ciia hoat dong nay da 
gop phan dam bao chat lupng nhan luc cho mpt so nganh/ 
nghe san xuat hien nay. Tuy nhien, de timg buac nang cao 
chat lirgng, hieu qua thi can phai c6 nhieu giai phap quan 
li, trong do giai phap chuan hoa to chiic DG KNN quoc gia 
(gpi tat la t6 chuc DG) la then ch6t. 

2. N p i d u n g n g h i e n cuTu 

2.1. Cac khai niem lien quan 

a Chudn hda 
Chuan hoa (standardization) li nhij-ng qua trinh lam cho 

cac SIT vat, d6i tugng thuoc pham tru nhit dinh (kinh doanh, 
dich vu, san xuSt, GD, y tk...) dap img dugc cac chukn da 
ban hanh trong pham vi ap dung vit hieu lire ciia cac chuan 
do. Chuan hoa co nhimg chirc nang ca ban sau: 1/ Dinh 
hirong hoat dpng quan H va viec thuc hien cac chicc nang, 
cac nhiem vii, cac bien phap, cac bien phap quan li khac 
nhau tren trSn nhirng nguyen tac nhat quan; 2/ Quy each 
boa (unification) cac san phSm, qua trinh thuc hien tao ra 

san pham (nguon luc, cong nghe, phuang tien...) lam cho 
chiing CO tinh chuan muc thong nhat, tire la dua cac su vat 
nay vao mpt trat tu nhat dinh; 3/ Khuyen khich phat trien, 
tao moi tnrcmg chfnh thiic ngay cang thich hgp han cho 
phat trien, dong thai ngay cang han che nhung nhan to tir 
phat, phi chinh thirc trong phat trien hoae nhiing nhan to 
phan phat trien [2]. 

Tilp can li thuyfit ve chuan hoa de xae dinh chuan hoa 
t6 chlie DG KNN qu6c gia !a qua trinh tac dpng co chii 
di'ch (theo eae chiic nang quan li: ke hoach, to chiic, chi 
dao, kilm tra) ciia ehii the quan If (Bp Lao dpng -Thuong 
binh va Xa hpl) vao cae hoat dong/dilu kien bao dam chat 
lupng Clia t6 chire DG nh^m lam cho chii the nay dat dugc 
tieu chuSn, tieu chf de ra theo quy trinh va thu tuc luat dinh, 
gop phSn nang cao chat lugng DG KNN, tao ra nguon nhan 
luc dap ung yeu cSu su nghiep phat triln kinh te, xa hgi dat 
nuae. 

b Kiim dinh Id mgt hi thong nhdm cdng nhdn cdc ca sa 
vd chuang trinh ddo tao ciia cdc ca sa do dat dugc mgt mirc 
do vi hiiu qud, chdt lirang vd su hodn chinh trong ddo tgo 
di cd duac su tin cdy eua cdng dong GD vd cdng chiing md 
ho phuc vu [3]. 

Theo Tran Khanh Diic, co hai loai kilm dinh trong GD 
g6m nha tnrang va ehuong trinh nhim muc dich: 1/ DG, 
xae nhan he thdng dam bao chat hrgng GD cua mgt truang 
hoae chuang trinh GD theo bg tieu Chu5n do ca quan kiem 
dinh dl ra va duge nha truang thira nlian va cam ket thuc 
hien; 11 Trg giup nha truang cai thien, nang cao cMt luang 
GD Clia rainh dl dap ung ngay eang t6t han nhu cau xa hoi, 
dam bao lgi ieh chung ciia xa hpi, phu huynh, nguai sir 
dung lao dpng va eua ngucri hpc [4]. Quy trinh kilm dinh 
nhu hinh ve sau (xem Hinh 1): 

Theo quy dinh hien hanh, tieu chuSn va dl thi DG KNN 
quoc gia mang tinh qu5c gia, duge hieu la tieu chuan va dl 
thi Clia nha nuoc xay dung, thii'a nhan va co hieu luc tren 
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NGHIEN CCU Li LUAN 
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Hinh J. Quy trinh DG vd kiim dinh [4] 

pham vi toan quoc gia, khac vo'i tieu ehuan ciia hiep hgi, 
nganh nghe, co hieu lue hep. Do vay, bai viet nay khong 
ban den kiem dinh ehuong trinh (tieu ehuan va de thi DG 
KNN quoc gia), viec cong nhan va xep hang ma dua ra dinh 
huong xay dung eong cu quan li chat lugng, do la bg tieu 
chuan, tieu ehi kiem dinh to chiic DG dua tren ca sa chuan 
hien hanh va nhiing ki vpng tuong lai ve to chiic nay. 

c. DG KNN qudc gia 
DG KNN quoc gia la van de moi dupc tnen khai trong 

thai gian hem thap nien. Che dinh nay dugc quy dinh trong 
Luat Viee lam nam 2013 va cac van ban huong dan thi hanh 
luat la phuong thire kiem tra, DG de cong nhan nang luc 
hanh nghe cua NLD. 

Theo Tran Khanh Diic (2019), DG la qua trinh thu thap 
thong tin, chirng cir ve doi tugng can DG va dua ra nhiing 
phan xet, nhan dinh ve mire dp dat dugc theo cac thang do 
hoae cac tieu ehi da duge dua ra trong cac tieu chuan hay 
chuan muc [4]. Gan day, nhieu nuoc tren the giai thue hien 
doi moi he thong DG nham nang cao tinh hieu qua eua eong 
tac DG va dan tiep can chdt lugng. 

O Viet Nam, thue hien doi moi toan dien giao due thi d6i 
moi he thong DG co y nghia quan trgng Cac loai hinh DG 
trong nha truong duoc cac nha khoa hpc quan tam nghien 
ciiu va cho ra doi nlnlu cong trinh co gia tri khoa hpc cao, 
con cac loai hinh DG ngoai nha truong van chua co nhilu 
cong trinh nghien ciin. Hien nay, he th6ng DG KNN qu6c 
gia dang dupc trien khai. Hoat dpng nay eo vai tro quan 
trpng trong hoach djnh chinh sach nha nuoc vl quan li GD 
noi chung, GDNN va quan li phat trien nguin nban luc noi 
rieng. 

Muc dich hoat dpng DG: 1/ Doi vai nguoi du thi: Dap 
img nguyen vong ciia mpt luc lupng lao dpng muln dupc 
kliSng djnh nang luc KNN eua hg ngay trong qua trinh lao 
dpng; Cong nhan trinh dp KNN cho NLD thong qua he 
thing van bang, chiing chi mang tinh quoe gia; Tao dong 
luc dl NLD khong ngimg hgc tap, trau doi kien thirc, ki 
nang; Tang tinh thich iing nghe nghiep eho NLD; NLD 
nhan bilt dugc khuyet dulu ve trinh do KNN cua minh va 
bl sung, hoan thien, 2/ Doi voi DN: Dap iing doi hoi, yeu 
cku ciia DN vl trinh do KNN eiia NLD ma hp mong muon 
tuyln dung; Can cir kit qua DG va eong nhan de bl tri, sap 

xep VI tri cong viec phu hgp vol miie lucmg tuong xung 
eho NLD; 3/ Doi vdi ca so GDl^ ' Nhiing khuyet thilu 
ve KNN Clia NLD hay ki nang mai hinh thanh dugc nban 
dien thong qua hoat dpng DG KNN la kenh thong tin thilt 
thuc de CO sa GDNN biet va thuc hien dieu chinh chuang 
trinh dao tao va cac dieu kien bao dam chat lugng khac; 4/ 
Doi vai ea quan quan H nha nuoc: La kenh thong tin dang 
tin cay ve nang lire, sd thieh nganh/nghe eiia NLD, tir do 
CO hoach dinh mang tinh chien luge trong viee to ehiic dao 
tao, quan h', sir dung va phat trien nhan iuc, giiip cho NLD 
phat huy dugc nang luc ciia ban than, dap img nhu can cua 
thi trudng lao dpng va doanh nghiep. 

Dac trung ciia hoat dpng DG KNN quoc gia: 1/ DG KNN 
vi su phat trien (gia tang) KNN eua eon ngudi, hinh thanh 
con ngudi eo nang lire toan dien (vi NLD); 2/ Phil hgp vai 
nhu can xa hgi tire la phii hgp nhu eau cua DN, cu thi hon 
la phii hop vdi yeu cau ciia qua trinh lao dpng/hoat dpng san 
xuat, kinh doanh; 3/ DG KNN qu6c gia la DG kit qua qua 
trinh hanh nghe/lao dgng eiia mpt NLD, dac trung nay the 
hien sau sac nhu eau cua moi con ngudi muon khang dinh 
va dupc cong nhan trinh dp KNN ciia ban than; 4/ DG KNN 
nhan manh DG kha nang/miic dp hoan thanh tit nhiem vy 
ciia nghi; 5/ DG KNN tap trung DG su gia tang cac thanh 
to hop thanh KNN va miie dp van dung su gia tang do vao 
viec giai quylt tinh huong trong qua trinh thuc hien nghi; 6/ 
Hoat dpng DG KNN quoc gia eo mli quan he chat che vol 
cac ylu to ben ngoai (khung trinh do qudc gia, thi tnrcrag 
lao dgng, he thing dao tao...); 7/ Hoat dpng DG KNN quIc 
gia mang tinh dpc lap, khach quan va su tham gia ciia DN 
la trach nhiem bat bupe, ding thdi khuyin khich tinh tu 
nguyen (goe dp phap li va dao dire). 

Tir cac quan dilm va phan tieh d tren, cd thi hilu DG 
KNN quIc gia la viee thu thap chimg cir ciia DG vien 
(DGV) trong qua trinh ngudi du thi thuc hien bai kilm tra 
li thuyet va bai kiem tra thuc hanh va so sanh, dli chilu di 
dua ra phan xet ve miic dp dat dupe (kiln thirc', ki nang thuc 
hanh, thai dp) cua ngudi du thi o mpt nghi cu thi lam co so 
de to chlie DG KNN cong nhan ket qua va hL -

• ^,i X . • - . ; , , ^ "^o cao CO quan 
eo tham quyen cong nhan va eap ehung chi KNw 
eho ngudi tham du dat yeu cau. 

c. Td chirc DG KNN 

•J quoc gia 
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Theo quy djnh tai Di lu 31 , Luat Viec lam, t l ehue DG 
KNN quIc gia la t l chuc hoat dpng co dieu kien va dugc 
ca quan nha nudc cd th im quyln cap giay chiing nhan hoat 
dpng DG, cap chiing chi KNN qude gia. Nhu vay, t l chiic 
DG KNN quIc gia la mgt t l chirc, mpt thiet ehe duge Nha 
nuac thua nhan, nhSm thuc hien hoat dpng DG KNN, cong 
nban trinh dp KNN dat dugc cho NLD theo khung trinli dp 
KNN quIc gia va eung ckp cac dich vu cong khae theo iiy 
quyln ciia Nha nude [5]. 

T I chlie DG KNN quoc gia dugc hinh thanh nham thue 
hien chiic nang ea ban tren va qua do dat dupc cae muc tieu 
va yeu cau ciia GD, GDNN va xa hpi trong timg giai doan 
lich sii; cu thi. Dac tnmg: 1/ La to ehiic co tu each phap 
nhan, eo con dlu, tai khoan rieng; 2/ Muc dich hoat dpng: 
cung ckp dich vu DG, cong nhan nang luc hanh nghe (dieh 
vu cong); 3/ Hinh thiic hoat dpng la loai hinh cung cap dich 
vu GD, dugc thu phi ctia ngudi tham du DG va to chire ki 
tbi DG. Day la to chiie hoat dpng co dieu kien (dap iing cac 
dilu kien luat djnh), duae B6 Lao dpng - Thuong binh va 
Xa hpi cap giay chimg nhan hoat dong DG, cap chiing ehi 
KNN quIc gia; 4/ Caeh thiic to chiie: Td chiic cac ki thi DG 
KNN theo quy trinh luat dinh; 5/ Loai hinh sd hiru: To chirc 
sir nghiep cong lap hoae tu thue (doanh nghiep), thuc hien 
hoach toan dgc lap. 

2.2. ThUc trang danh gia kT nang nghe quoc gia 
Hien nay, ea nudc eo 41 to chiic DG dugc cap giay ehung 

nban boat dSng DG KNN quoc gia d 47 nghe theo danh 
muc nghe dao tao d 05 (bac) trinh do KNN quoc gia.Theo 
ket qua khao sat iai 41 to chire DG ve loai hinh co sd va loai 
binh sd hiru bang mau phieu khao sat thi ket qua the hien 
Bieu do 1 cho thay 36 to chiic la dem vi su nghiep eong lap 
(chiem 90%), la eae eo sd GDNN edng lap, con lai 05 td 
cbirc thuoc loai hinh ca sd dao tao thugc khu vu'c tu (chiem 
10%) [6]. 

Theo nguon so lieu cua Tong cue GDNN the hien d Bieu 
do 2, dot ngii DGV cae nghe thupe nganh/hoat dgng kinh 
te Cong nghiep che bien, che tao chiem ti le eao, tiep den 
DGV eae nghe thuoc nganh/hoat ddng xay dung, thong tin 

va truyen thong, khai klioang, DGV cac nghi thuoc nganh/ 
hoat dpng giao thong, van tai va nong, lam va thuy san 
chiem ti le thap [6}: 

Theo ngu in s l lieu tdng hpp bao cao tir Tdng cue GDNN 
[6] ciia 41 to ehirc DG va phan tich, DG eua tac gia v l bp 
may quan li theo cae tieu chi v l : 1/ Co clu t l ehiie dgc lap 
(eo phdng, ban hoae td trong to chiic); 2/ Dpi ngu can bp 
quan If, DGV va nhan vien ki thuat lam viec chuyen trach 
thi chi CO 03/41 (chiem 7,3%) to chirc thanh lap don vi doc 
lap (trung tam) ve DG KNN qudc gia doc lap, true thupe 
td chlie DG dap img dupe 3 tieu chi tren. Trong khi do, co 
22/41 t l chue thanh lap ten goi "trung tam" DG KNN quIc 
gia tren giay, nghTa la ki van ban thanh lap xong d l do, do 
vay kh6ng dap iing diing cac tieu chi nhu tren. 

Tir thue trang mot so dieu kien dam bao chat lugng ciia 
cae to chlie DG cho thay con chua dong deu, nhieu han che 
va bat cap. Cdn ben ngoai, Caeh mang cong nghiep 4.0 tac 
dpng manh me tdi liau het mgi linh vue ciia ddi song xa hoi 
d cac quoc gia, chiing ta khong phai la ngoai le. Hon nua, 
Viet Nam la quoc gia chu dpng tham gia vao qua trmh hdi 
nhap quoc te. Vi vay, doi hoi cpng dong xa hpi, ngudi dan 
va cac id chire GD trong dd cd to chiic DG phai ehuan bi kT 
cac di lu kien de thieh ling/thich nghi vdi mdi trudng mdi. 
T6 ehirc DG phai thuc hien chuan hoa cac dieu kien dam 
bao chat lugng, trong do van de quan h'/quan tri to chiic va 
dpi ngu DGV la ylu t l then chit . Neu to chirc co mo hinh 
quan li/quan tri hieu qua, phii hgp, dugc van hanh bdi doi 
ngii CO chat lupng se dem den san phSra DG c6 chat lugng, 
gdp phan cung cap ngudn nhan lue dap iing yeu cau doi mdi 
n ln kinh t l . Vi le do, phai nang cao chit lugng boat dpng 
DG, cong nlian KNN quIe gia va de thuc hien dugc muc 
tieu nay thi mpt trong nhirng giai phap hiiu hieu do la viec 
chuan hoa t l chirc DG KNN quIc gia. 

2.3. Nhan dien khung IT thuyet de xae dmh chuan quan li to 
chifc danh gia kT nang nghe quoc gia 
a. Di ndng eao chdt luang DG vd cdng nhdn trinh do 

KNN cho NLD thi chudn td chirc DG la gidi phdp dot phd 

Tiiy theo dac thii ciia m l i nghi d timg bac trmh dp KNN 

Theo loai hmh so huu 

• Khu vuc cong 
(co set cong lap) 

8Khuvuctu(co 
sddotu nhansa 
hihi) 

Theo loai hinh trucfng 

H Da 1 hoc 

• Cao dang 

• Trung cap 

Biiu ddi: Thong ke loai hinh casd vd hinh thirc sd him eiia cdc td chicc DG dugc cdp phep DG KNN qude gia 
(Ngudn: Tong hgp so lieu Vu KNN. Tong cue GDNN) 
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NGHIEN CffU LILUAN 

Ti le DG vien theo nganh kinh te Ddi ngu DGV theo bac trinh dp 
KNN quoe gia 

C1 B4c2 B9c3 B9C4 BficS 

Biiu do 2- Tong hop so lucmg DGV theo ngdnh/hogt ddng kinh tivd theo bdc trinh dp KNN qudc gia 
(Nguon: Tdng hgp so lieu Bp Lao dpng - Thuong binh vd Xd hoi) 

quIc gia dugc ckp phep DG hoae tiiy thugc ylu tl vimg/ Bang 2: Cac yeu to chuan to chflc DG 
mien/khu vuc/cac dieu kien dam hao chat iugng d mdi co 
sd GDNN duac cap phep Iioat dpng DG ma mil to chiie 
DG cd dac trung rieng ve sii menh kinh te, xa hpi. Tuy 
nhien, deu ed net ehung nham phuc vu hoat dpng DG nang 
lue/KNN eho doi ngii nhan luc, gdp phan dap iing nguyen 
vgng hge tap suot ddi cua ngudi dan va hudng tdi tl chiie 
hpc hoi (Learning Organizaitions). 

b. Chudn td chiec DG 
Tac gia xae dinh qua trinh DG gom 10 ylu tl nhu Bang 

1 sau day: 

Bang 1: Cac yeu to cua qua trinh AG 

1 

2 

3 

4 

5 

6 

7 

8 

Muc tieu, sil mang 

Td chifc vS qucin li 

Hoat dong OG 

Do! ngu OGV 

Cd sd vat chat va trang thiet bj 

Cung cap dich vu ngi/di tham dU 

Quan li tai chinh 

Giam s^t, DG chat ludng 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Muc tieu OG 

N6i dung DG 

PhUdng phap DG 

Doi ngu OG (OGV va can bo ho trd) 

Doi tUdng DG (ngUdi tham du/thi smh) 

Dieu kien DG (Cd sd vat chat va trang thiet bi phuc vu DG) 

Mdi trJdng OG 

Tai chinh chd OG 

Bo may DG 

Quy ch^OG, cong nhan 

Va chuan to chuc DG ducrc xae dinh dua tren chuan qua trinh 
DG, dugc xae dinh bao g6m cac yeu to sau (xem Bang 2): 

2.4. fljnli hiring kiem ajnh to' chiilc lanh gia l<[ nang nghe quoc gia 

ChSt lugng DG KNN quoc gia c6 the dugc DG true tiep 
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qua chat lugng lao dong, tuy nliien cung co thg DG gian 
tiep qua cac dieu kien de dam bao chdt lugng hoat dpng 
DG. Kiem dinh to chuc DG tigp can theo each ph6i hgp hai 
huong d6 cap tren, boi IE do lucmg chit lugng DG KNN 
quoc gia true ngp qua chat luong lao dong (trinh do KNN) 
CO chiing chi KNN qu6c gia nhieu khi mang tlnh chii quan 
cua DGV/nguoi DG. 

Tiep can quan niem moi ciia UNESCO v6 t6 ehiic bilt 
hoe hoi (leaming orgamzation) [4] hay chuySn ddi mo hinh 
to chuc tli xu huong "dong" sang "mo" dang dat ra yeu clu 
cae to chiic luon doi mm, tinli thich ung cao va niing dong, 
dan hucmg toi ni chii hoae duge tit chii, tu chiu trach nhiem. 
Tit rihung noj dung li thuyet tren, tac gia aj , „ j , ^ ,•£„ 
chuan, tieu chi kiem dinh to ehue DG (xpm D - -.,'.-
• u- -. .*• 1.1. • • .* j i , ^''^^BangS) trenca so bam sat dinh huong dugc de cap 6 tren 

2.5. B6 tieu chuan, tieu chl kiem dinh to chitrrti-u • - . -
nghMuocgia '"""^^anhgiatcnang 

Bg tieu chuan, tieu chi kiem dinh t6 ehiic flp i.v 
,ia fv»,., Hi„„ 11 11 ..s j s , ^ liNN q 

' "foe CO thim 



B^ng 3: Bp tieu chuan, tieu ehi kiem djnh td chii'c DG KNN quoc gia 

1. Muc tieu, sfl mang 1.1. Td chifc DG xae i^nh muc tieu. sfl mang, tam nhin hoae chien IUdc dam bao chat Ifldng to chflc, 
1,2 Thiic hi^n cong bo cong khai (trang web hoae phi/dng hen truyen thong khac) 

Z. To chile va quan li 2.1. l6 ehu'c ban hanh van ban quy dinh ve to chflc va quan li. HSng nam ra soat, dieu chlnh quy Sinh ve to chOc va quan li. 
2.2 Cac phong hoae td/nhdm/bo phan thude to chflc OG dUdc phan cong, phan cap ro rang ve chflc nang, nhiem vu phii 
hdp vdi muc tieu, sfl mang va tam nhin heac chien Iflde dam bao chat IUdng da de ra 
2.3. Hang nam, thyc hien tdng ket, DG ve ket qua hoat dong to chflc va quan li, de xuat eai tien (neu co). 

3. Hoat dpng OG 3.1. Td ehiic c6 giay chiing nhan hoat dong DG KNN quoc gia dfldc Bo LDTB&XH cap cho cac nghe dang hoat ddng DG. 

3.2. Ban hanh quy ehe to ehflc va hoat dong OG KNN qudc gia va thi/c hien theo quy che da ban hanh. H^ng nam, thiic 
hlgn tong ket, OG ket qua hoat ddng OG, de xuat cai hen (neu co). 

3.3. Hang nam, thue hien khao sat nhu cau tham du OG KNN ciia NLD tren dia b^n. 

3.4. Cae budc ciia hoat ddng OG dfldc td chflc theo trinh tfl, thu tuc hien hanh va ke hoach fla di/dc Bp Lao ddng - Thildng 
binh va Xa hdi phe duyet 

3.5. Phfldng phap OG chfl trong tao lap, ciing cd eae loai nang Ifle cua ngfldi tham du;l<ha nang iinh hpi va van dung kien 
thflc, kl nang vao giai quy§t tinh hufing thuc te, phat huy tinh tich eUc, tfl giac, nang dong, kha nang lam viec ddc lap, td 
chflc l&m viec theo nhdm. 

3.6. Lfng dung cdng nghe thdng tin vao hoat dong DG KNN quoc gia 

3,7 Co eae hoat fldng ket ndi vdi doanh nghiep va NLD tai cac doanh nghiep trong hoat ddng OG, eap ehflng chi KNN 

qudc gia. HSng nam, thflc hien tong ket, OG ket qua va d^ xuat cSi hen (neu cd), 
3 8. Sd Ifldng NLD hoan trS chi phi DG do idi chii quan cua to chflc OG co ti le dildi 50%. 

3.9. Hang quy thi/c hien khao sat va du bao nhu cau ki nang cac nghe du'pe cap phep DG, gfli hdi dong kl nang nganh 
qudc gia va cac cd quan quan li cd tham quyen. 

3.10. Thflc hien ehe do bao c^o dinh ki, ddt xuat theo quy dinh. 

4.0ginguD6V 4.1 . Td chflc DG cd quy dinh ve tuyen dung, sfl dung, quy hoach, bdi dfldng, OG, phan loai DGV, nhan vien kithuat theo 

quy dinh. 

4.2. To ehflc thuc hien tuyen dung, sfl dung, quy hdach, boi dfldng, OG, phan Idai OGV, nhan vien i(T thuat theo quy dinh, 
dam bao chinh xae, cdng khai, minh bach, khach quan. 

4.3. Thflc hien ehe dp, ehinh sach eho DGV va NLD lam viee theo quy dmh, 

4.4. Odl ngu ngfldi lam viec dat chuan ve chuyen mdn, nghiep vu va cac tieu chuan hien hanh khac. 
4.5. Odl ngu ngfldi lam viec thflc hien nhiem vu, quyen han then quy flinh khong vi pham guy ehe, quy dinh hien hanh 
trong hoat fldng OG va qua trinh lam viec, 

4-6. Cd ddi ngu OGV dam hao theo quy dinh, 

4.7. DGV, nhan vien kl thuat, giam sat vien thflc hien DG theo quy dinh va cac yeu cau ve nghiep vu. 
4.8.TC ehflc DG cd chinh sach, bien phap va thflc hien cac ehinh sach, bien phap khuyen khich ddi ngil hoe tap va tfl bdi 

dudng nang eao trinh dp ehuyen mon, nghiep vu. 
4.9.100% OGV flflpc bdi dflSng, thi/c hanh 720 gid tai doanh nghiep de cap nhat kt thuat, edng ngh§ nghe cap phep 06 . 

4.10. Hang nam, Td chflc OG ban hanh ke hoach va td chflc trien khai ke hoach dao tao, bdi dflSng de ra. 

4.11. Odl ngu OGV tham gia nghien cflu khda hoe. 
4.12. Cd OGV tham gia xay dflng tieu chuan va de thi OG KNN cua nghe dfldc cap phep OG, 
413 . Cd dai dien tham gia hdi dong ki nang nganh qudc gia (neu ed) cac nganh dUdc cap phep OG. 
4.14. Hang nam, Td chflc thifc hien DG, tong ket va de xuat cai tien (neu ed) 

5. Cd sd vat chat va 5,1. Te chflcOG bo tri flia diem dign ra ky thi OG thuan tien cho ngfldi tham dfl, 
trang tfiie't bi 5,2 Co phong chuyen mdn, ki thuat va nha, xfldng va phfldng tien, thiet bi, edng cu, dung cu tac nghiep va phUdng tien 

do kiem dap flng quy dinh. 
5.3. Cd he thdng thiet bi quan sat, giam sat hinh anh, am thanh dfldc ket ndi vdi mang intemet, dam bao cho viec quan 
sat, theo ddi, giam sat tat ca cac hoat dong. 

5.4. Thflc hien lien ket, phdi hdp vdi cae cd quan, doanh nghiep de dam bao dieu kien ve cd sd vat chat, trang thiet bi 
thed quy dinh. 

5.3. Cd trang thdng hn dien tfl eua To chflcOG de ngUdi tham dfl dang kt trflc luyen 

5.4. Quan li he thong dfl lieu thong tin khoa hoc, hien dai ket ndi vcfi he thdng dfl lieu OG KNN qudc gia. 
5 5 Hang nam, Td chfle khao sat y kien cua dpi ngu lam viee, doanh nghiep va NLD ed chflng ehi KNN qudc gia ve chat 
Ifldng cd sd vat ehat va trang thiet bi; bad cao tong hdp, de xuat cai hen (neu cd). ^ 

6. Cung cap dieh vu 6.1. Ho trd, cung cap cac dich vu ean thiet cho ngfldi tham du trong qua trinh tham duDG. 

ngs/di tham dfl 6.2. Ngudi tham dfl fludc cung cJp flay flu thdng hn ve hoat ddng va nghe OG. 

6.3. ThUe hien hoae phdi hdp vdi cd sd flao tao, ddanh nghiep tfl van, hfldng nghiep va gidi thieu viec lam cho ngifdi tham 

dflOG, NLD ed ehflng chi KNN qudc gia. 
6 4. Hang nam, to ehflc lay y kien ngfldi iam viec lai td chflc va NLD cd chUng chi KNN qudc gia ve fljch vu hd trd tai 

cacki th iOG. ^ _ _ _ 
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7.1. To ehflc OG cd quy dmh ve quan li, sfl dung va thanh toan ve tai chinh theo quy flinh. 
7.2 ThUc hien viec quan Ii, sfl dung va thanh quyet toan dung quy flinh, 
7 3. Thu phi, le phi ngfldi tham dU ki thi OG theo quy flinh hien hanh 

8 Giam sat, OG chat 8.1. HSng nam, thu thap y kien OG cua doanh nghiep ve chat Ifldng NLO cd chflng chi KNN qudc gia . 
IUdng 8.2. HSng nam, thu thap y kien OG cua NLD cd chflng chi KNN qude gia ve chat IUdng dpi ngu OGV, nhan vien ki thuat. 

8.3. Hang nam, td chflc thflc hien hoat fldng tu DG va bao cao Iheo quy dinh. 
8-4. T 6 chflc OG dUdc kiem dinh va eong nhan chat Ifldng theo quy dinh. 
8.5. Hang nam, thi/c hien thu thap y kien ciia ddi ngu lam vlec tai td chflc ve hoat fldng va cac quy che. 

8,6 Cd ty le tren 60% NLO cua ddt 06/nghe cd viec iam hoae tfl tao viec iam ed thu nhap ^ . , . 
8,7, Hlng nam, thifc hien cac hoat ddng khao sat lan vet NLO tai doanh nghiep, khu vflc san xult fle nam bat thdng tin 
chat Ifldng NLO ed chUng chl KNN qudc gia va dfl bao nhu cau dang ki tham dfl OG 

quyen hoae to chiic kiem dinh thuc hien DG va eong nhan 

theo quy trinh tai Hinh 3 Tir nhirng de xuat va noi dung phan 

tich do dua ra khuyen nghi eae eo quan/to chuc nhu sau: 

- Quoc hpi cho phep luat hoa che dinh DG va eong nhan 

to chii'c DG KNN quoc gia vao Luat Viec lam va cac van 

ban huang dan luat. 

- Bg Lao dong - Thucmg binh va Xa hgi cho phep thi diem 

DG va cong nlian to chiic DG K.NN quoc gia bang eong cu 

bg tieu ehuan, tieu chi kiem dinh to chiic DG KNN quoc gia 

tai Bang 1 va huang dan thuc hien bg tieu chuan, tieu chi 

kiem djnh to chiic DG KNN quoe gia. 

3. Ket luan 
Chuan hoa to chiie DG KNN quoc gia la bien phap cd y 

nghia quan trgng, can thiet nham nang eao hieu luc, hieu 

qua quan li nha nuac, dong thoi se giiip to ehiic DG tra nen 

nang dong, phat trien ben viing gop phan eai thien va nang 

cao chat lugng lao dong bang hoat dong DG, cong nhan va 

bg tieu ehuan, tieu chi kiem dinh to chiic DG KNN quoe gia 

nhu da de cap a tren. 
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l^UlHhCT. The article discusses the accreditation of the national occupational 
skills assessment organizations. By overviewing the status of the system 
of occupational skills assessment and certificate grant, the author analyzed 
and evaluated this status in the context of Industry 4 0, the theory approacf\ 
of standardization, testing and management functions to propose a set of 
standards and criteria for testing the national occupational skill assessment 
organizations. The author then provided a number of suggestions to state 
management agencies. These recommendations are considered nf 

the solutions to make the assessment organization feasible and ^ff ̂ "t^ 

KEYWORDS: Slandardized; accreditation; occupational skills assessmp 
occupational skills assessment organizations. ' national 

50 TAP CHi KHOA HOC GIAO DUC VIET NAM 




