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L MO DAU 

Cach mang cdng nghiep 4.0 (CMCN 4.0) mdt thach thiic ldn ddi vdi thi trudng lao 
dong xuat hien hi giiia the ky XX da va se hinh thanh nhiing cdng nghe xda nhda ranh gidi 
giira cae ITnh vire vat ly, sd hda va sinh hpc ca trong ddi sdng, san xuat, ciing nhu trong 
ITnh vuc giao due - dao tao. Tac ddng cua cudc each mang nay dan tdi su phan hda manh 
me giua nhdm lao ddng ed ky nang thap va nhdm lao ddng cd ky nang cao. Do vay, nd 
khdng chi de dga viec lam cua lao ddng trinh do thap ma ngay ca lao ddng cd ky nang bac 
trung ciing se bi anh hudng, neu khdng dupe trang bi nhiing ky nang mdi - ky nang sang 
tao cho nin kinh tl 4.0. 

Sinh vien la luc lupng tri thiic, nhan td quan trpng trong viec phat trien dat nude, la 
yeu td then chdt quyet dinh sir thanh bai cua hgp tac, canh tranh trong thi tmdng lao ddng 
quoc te. Diing trudc thach thiic to ldn cua su phat triln ky nguyen sd hda, sinh vien phai 
dugc trang bi nhung ky nang giai quylt vin dl, tu duy sang tao va tiep can thdng tin mdi, 
cd dau de md, phe phan ddc lap, hprp tac va cdng tac tich eirc. Day la nhiing ky nang 
"mim" dac biet quan trgng, khdng thi thilu. 
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Hien nay, tai cac tmdng dai hpc trong ca nirdc ndi chung, trudng Dai hpc Ha Npi 
(DHHN) noi rieng, viec dao tao ky nang raem cho sinh vien nhim giiip hg tu tin khdi 
nghiep, tu tin tiep can vdi cdng viec sau khi ra tmdng da dugc chii trpng, nhung vi nhieu 
nguyen nhan khach quan va chu quan, ket qua thuc te chua nhu mong mudn. Do vay, tim 
hilu thuc trang ky nang mim ciia sinh vien ndi chung, sinh vien DHHN ndi rieng la cin 
thiet de dua ra mdt sd giai phap dinh hudng nham ren luyen, nang cao trinh dp, kha nang 
thich ling, dap iing yeu cau ve chat lugng ngudn nhan luc trong bdi canh mdi. 

2. NOI DUNG 

2.1. Gidi thieu mSu va cdng cu nghien cvtu 

Ddi tugng khao sat, nghien ciiu dugc chpn gdm 593 sinh vien tmdng DHHN thufic 
cac khoa/ehuyen nganh khac nhau, thdi gian khao sat thang 11 nam 2018, su dung phieu 
dieu tra Anket. Ndi dung cac cau hdi khao sat tap trung 3 van de chinh la; 1) Nhan thiic ciia 
sinh vien DHHN ve ky nang raera; 2) Danh gia ciia sinh vien ve mdt sd nhdm ky nang 
mera hien nay; 3) Nhu cau hpc tap ky nang mem, hinh thiic, ndi dung, thdi gian dao tao... 

Ket qua khao sat dupe xu ly bang phan mim SPSS 22 (Statistical Product and 
Services Solutions 22). 

2.2. Ket qua khao sat 

Mdc dp hieu hiit cua sinh vien ve ky ndng mem: Trong cau hdi danh cho sinh vien vl 
miic do hieu biet ve ky nang mem la gi, thi danh gia d miic do "Biit rd" thi cd 72 sinh vien 
lua ehgn vdi ti le la 12.2%. Ci raiie do "Biet d raiic do viia phai" thi cd 424 sinh vien lira 
chpn va ti le la 71.9%, tilp din d miic dp "Biit rit it" thi chi cd 91 sinh vien lua chpn vdi ti 
le la 15.4% va cu6i cimg d raiic dp "Khdng biit gi" thi chi cd 3 sinh vien lira chpn va ti le 
la 0.5% 

Yeu td cdn thiit ciia ky ndng mem doi v&i sinh vien: Trong nhiing phuong an dua ra thi 
tdi 80.5% sinh vien lua chpn "Rit cin thiit" va chi cd 19.5% la "Cin thiit nhung khdng 
phai yeu tdt quyet dinh". 

Muc dich ciia viec ren luyen ky ndng mim: Da sd chilm tdi 85.3% cho ring viec ren 
luyen ky nang mim cua sinh vien phuc vu cho viec hpc tap cd kit qua tdt, xu ly nhanh 
chong hieu qua cdng viec va iing dung trong cudc sing dl phat triln nang lue ban than. 
Nhu vay tir viec hieu biet cOng nhu sir cin thiit cua viec hpc tap cung nhu ren luyen ky 
nang mem phuc vu cho vice hpc lap, giai quylt cdng viec cung nhu hd tro cho viec phat 
tnen nang lire ca nhan cd ti le kha cao, xet dudi gdc dp ti le % tra ldi ctia sinh vien thi day 
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la mdt diu hieu tich cue trong viec danh gia eung nhu dinh hudng dao tao ky nang cho sinh 
vi6n. Tuy nhien khi danh gia cu thi tung nhdm ky nang raira ciia sinh vien thi cd nhiing 
vin dl trong viec ren luyen ky nang ralm cho ban than, ky nang nao quan trpng ddi vdi co 
hgi viec lam va nghi nghiep... va phai hoe tap va ren luyen nhu the nao? De cd the phat 
trien va dap iing nhu cau nhan luc cao trong cudc each mang cdng nghiep 4.0. 

Ddnh gid vi ky ndng mem: Trong 12 ky nang mem dua ra, raiic dp dat dugc ciia sinh 
vien hien nay dupe the hien tai bang dudi day: 

Bdng 1: Tu ddnh gid ve muc do mdt sd ky ndng mem cua sinh viin 

No! dung 

Ky nang hoc va tir hoc 

Ky nang lang nghe 

Ky nang thuyet trinh 

Ky nang giai quyet van de 

Ky nang ttr duy sang tao 

Ky nang quan ly ban than 

Ky nang dat muc tieu/ tao dong luc lam viec 

Ky nang phat trien ca nhan va sir nghiep 

Ky nang giao tiep va tao lap quan he 

Ky nang lam viec nhom 

Ky nang dam phan 

Ky nang to chuc cong viec hieu qua 

Danh gia chung 

Rit t6t 

3.8% 

9.8% 

2.0% 

2.2% 

1.8% 

7.4% 

5.0% 

2.0% 

4.4% 

4.4% 

1.4% 

1.8% 

4% 

T6t 

36% 

66% 

19% 

27% 

22% 

53% 

34% 

22% 

37% 

57% 

20% 

26% 

35% 

Chua tat 

56% 

22% 

62% 

65% 

67% 

36% 

53% 

68% 

51% 

36% 

66% 

65% 

54% 

Kem 

2.6% 

1.0% 

17% 

4.4% 

8,8% 

2.8% 

6.6% 

6.8% 

6.8% 

2.2% 

9.2% 

5.6% 

6% 

Sinh vien cho rang minh cd kha nang tdt nhat d eac ky nang lang nghe, quan ly ban 
than, lam viec nhdm... ed ti le tra ldi d miic dp "tdt" d ky nang "lang nghe" la 66%; ky 
nang "quan ly ban than" la 53% va "lara viec nhdm" la 57%. Ngoai ra cac nhom ky nang 
khac hau nhu cd ti le "chua tdt" kha cao nhu ddi vdi ky nang phat trien ca nhan thi cd ti le 
"chua tdt" la 68% va "tot" chi cd 22%, hoac ky nang td chiic cdng viec hieu qua cd ti le 
"chua tot" la 65%, raiic "tdt" eung chi la 26%, ky nang hpc va tu hpc cimg nhu vay "chua 
tot" la 56%. Ti le trung binh cua eac nhdm ky nang d miic dp "Rit tdt" la A% va d miic do 
danh gia "tdt" thi cd ti le la 35% va miic dp "chua tdt" thi cd ti le la 54% va miic dp "kem" 
la 6%. Nhu vay, hau het eac ky nang eua sinh vien hien nay mdi chi dimg lai d miic do 
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nhan biit va y tiiiic trong viec ren luygn ky nang mim, nhung dS that su hieu qua thi can phai 
CO mot dinh huong cu th6 va qua trinh tham gia ren luyen nang cao nang luc thuong xuyen. 
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Ky nang Ky nang Ky nang Ky nang Ky nang Ky nang Ky nang Ky nang ky nang Ky nang Ky nang Ky nang 
hgc va I5ng thuygt giai tu duy quan ly dat muc phat giao tiep lam viec dam to chuc 
tLt hoc nghe trinh quySt sang tao ban than tieu/ tao trien ca va tgo nhom phan cong 

vSn dS dong lire nhan va lap quan viec 
lam viec sir he hieu qua 

nghiep 

Rait6t Tot Chua tdt Kem 

Bieu do 1: Ca cdu biiu do Tic ddnh gid ve mire dp mot so ky nang mem cua sinh vien 

Hogt ddng ddo tao ky ndng mim tgi tru&ng: Theo kk qua thu dupe tir su phan hdi eiia 
sinh vien thi 368 sinh vien vdi ti le 62.3% tra ldi la "Da td chiic" va 195 sinh vien vdi 33.3 
% tra ldi la "chua td chiic" va 30 sinh vien vdi 3.9% da tra ldi "khong biet". Dieu dd cho 
th4y rang miic dp truyen thdng cac boat ddng dao tao ky nang mera ciia trudng kha tdt da 
sd d8n dugc vdi sinh vien, tuy nhien ben canh do cdng tac truyen thdng, thdng tin tdi sinh 
vien ve cac boat ddng dao tao ky nang mem can duoc quan tam ban niia. 

Hieu qud cua cdc hogt ddng ddo tao ndng cao ky ndng mim cho sinh vien: Danh gia 
chat lupng cua cac boat dong dao tao ky nang raera dudi goc dp ciia sinh vien d miie "chua 
dap ling dupe nhu eau" vdi 47 sinh vien tra ldi eo ti le 11 % va 322 sinh vien vdi ti le 
75.4% la "binh thudng" va "t6t" d raiie dp 13.1%. va d miic dp "rit tdt" thi chi ed 2 sinh 
vien lua chpn vdi ti le 0.5%. Theo sd lieu khao sat thi hieu qua ciia eac boat ddng dao tao 
ky nang chua cao, can cd su thay doi ve phuong phap, each t6 chiic cung nhu thdi gian dfi 
nang cao chat lupng cac hoat dong dao tao ky nang mim. 

Mong mudn cua sinh viin duoc cdi thien ve ky ndng mem cua bdn thdn trong tuong 
lai: Khi dupe hdi ve su mong mudn ciia ban than mdi sinh vien vh viec nang cao nang ky 
nang mera eua ban than hong tuong lai thi co 559 sinh vien vdi ti le 95% tra ldi la "Cd" va 
chi ed 20 sinh vien cd ti le 3.2% tra Idi "Khi nao ra trudng rdi tinh", cdn ddi vdi phuong an 
"the nay la dii rdi" thi CO 14 sinh vien vdi ti le 1.6% smh vien lira chon. 
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Hinh thuc ddo tgo vd cdch thicc td chirc lop hoc ky ndng mem md sinh viin mong 

mudn: Da sd sinh vien lua chpn phuong an "do nha tnrdng td chiic" vdi tan suat 262 sinh 

vien vdi 55% ti le tra ldi, ngoai ra phuong an "Cac budi ngoai khda cua cac CLB" ciing la 

mot hinh thiic h4p din ddi vdi smh vien va cd 273 sinh vien lua chpn chiem ti 1$ 57.4% va 

cUng CO 27% vdi 192 sinh vien tra ldi thi lai mong mudn "BQida hpc do trung tam dao tao 

ky nang m6m". Khi tham gia cac cac Idp hpc sinh vien mong mudn budi hpc sinh ddng thii 

vi cd tinh ap dung thuc tien cao nhu "Thdng qua cac trd choi nhd cd Idng ghep cae bai 

giang ve ky nang" hoac thdng qua cae "boat ddng tmh nguyen xa hdi". Ki t qua cua hinh 

thiic dao tao va each thiic td chiie dupe th6 hien chi ti6t tai bang dudi day: 

Bdng 2: Hinh thuc to chuc ddo tgo ky ndng mem 

Noi dung 

Nha tmong to chiic 

Cac buoi ngoai khoa cua cac CLB 

Trung tam dao tao ky nang mem 

Tro choi nho c6 long ghep cac bai giang ve ky nang 

Bai tap da dang tren lop va cr nha 

Long ghep vao cac hpc phan ly thuyet chuyen nganh 

Hoat dong tinh nguyen xa hgi 

Nghe cac dien gia noi tieng thuyet trinh theo chu de 

Tan suat 

319 

326 

179 

395 

136 

262 

350 

297 

Ti le% 

54.4% 

55.5% 

30.5% 

67.5% 

23.2% 

44.8% 

59.8% 

50.8% 

80% 

70% 

60% 

50% 

40% 

30% 

20% 

10% 

0% 

54 4% 

Nha tmong to 
chiic 

55 5% 

" 

:: 
Cac buoi 

ngoai khoa 
ciia cac CLB 

30 5% 

Trung tam 
dao t^o ky 
nang mSm 

57.5% 

Tro choi nho 
CO long ghep 
cac bai giang 
ve ky nang 

23 2% 

Bai tap da 
d^ng tren lop 

va 6 nha 

44.8% 

Long ghep 
vao cac hoc 

phan iy 
thuySt chuyen 

nganh 

59.8% 

• , 

Hoat dgng 
tinh nguyen 

xa hoi 

50.8% 

Nghe cac 
dien gia ndi 
tieng thuyet 

trinh theo chii 
d^ 

Bieu do 2: Ca cdu bieu do vi hinh thirc to chirc ddo tgo ky ndng mim 
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So lieu khao sat nay la can cii thuc tien gdp phan hudng tdi viee cSn thiSt da dang hoa 
cac hinh thiic boat ddng dao tao ky nang mem cho sinh vien. Theo nhu sd liSu thu dupe tu 
su danh gia cua sinh vien ve nang luc ky nang mem hien tai thi hien hp da ed, dat dupe 
mot miic nhat dinh; tuy nhien viec bdi dudng ky nang mem cdn nhieu han che do nhieu 
nguyen nhan chu quan vl khach quan nhu da ndi. Cd thi kk ra nhu sau: Mdi trudng sinh 
vien song va hpe tap phiic tap; Nha trudng da cd ehinh sach ve viec dao tao ky nang m6m 
eho sinh vien, nhung chua thuc su lam tdt vai trd khi td chiic cae budi tap huan; mot so 
giang vien chua y thiic dupe vai trd ciia minh trong viec hudng dan sinh vien hpc tap; so 
lupng trung tam dao tao, tu vin cdn it, chua cd nhieu khda hpc, hinh thiic hpc phu hop, da 
dang... Ve phia sinh vien, nhieu ngudi chua cd y thiic, thai dp hpc tap tdt; ehua chu dong 
trong viec tim hieu thdng tin va tu hoan thien ky nang mem cho ban than; dieu kien tai 
chinh, sinh boat eiia hp cdn khd khan, chua th6 dap iing nhu cdu hpc tap, bdi dudng ky 
nang mem. 

2.3. Mot so giai phap trong viec dao tao ky nang mem cho sinh vien 

Sd lieu thdng ke tren da cho thay biic tranh tdng thS v6 thuc trang ky nang m8m eiia 
sinh vien Dai hpc Ha Npi, Dieu nay rat dang quan tam, bdi no dat ra nhiing thach thiic va 
nhiem vu ddi vdi lanh dao, giang vien trong viee day manh boat ddng nay nhim tao co sd, 
nen tang ve kien thiic, kT nang iing xir va lam vice hieu qua trong cac mdi trudng nhiku 
bien ddng, nhieu khd khan thir thach sau khi ra trudng. Tvr yeu cau, ddi hdi cua thuc tiSn va 
ket qua khao sat tren, chiing tdi manh dan dua ra mdt sd giai phap, kiln nghi sau: 

Ddi vdi nhd tru&ng: Can phai cd nhiing boat ddng nhSm nang eao nhan thiie cua sinh 
vien va giang vien ve tim quan trpng eua ky nang m6m ddi trong hpc tap, ren luyen, tich 
luy kien thiic, ki nang cho cdng viec trong tuong lai. Theo khao sat, sinh vien mong mudn 
tham du cac khoa hpc, buoi tap huan do nha trudng true tiip td chiie. Vi vay, trong thdi 
gian tdi Nha trudng cin tiSp tuc md rdng, da dang hoa va nang cao chit lupng cac khoa 
dao tao, boi dudng nay. 

Nha trudng ein xay dung dpi ngu, chuong trinh va bd sung mang ky nang mgm vao 
ehuong trinh dao tao thdng qua cac boat dong ngoai khoa, boat ddng Doan - Hdi - Dpi va 
cac smh boat Cau lac bp. Cae thdng tin v6 ky nang mSm cin dupe phd biln eho'tit ca'sinh 
vien bat dau hpc nam thii 1. Ndi dung bdi dudng cin tap tmng vao muc tieu: giiip sinh vien 
nhan thuc dupe tam quan trpng ciia ky nang m8m; xac dinh duoe ky nang m6m nao minh 
con thieu va yeu de eo hudng bd smig, hoan thien; trang bi eho sinh vien kha nang tu ren 
luyen, tu hpc tap va hoan thien trong qua trinh hpc dai hpc. Ben canh dd, phai xac dinh 
rang ky nang mera phai thudng xuyen dupe ren luyen dl trd thanh thdi quen, phan xa co 
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dilu kien hay mdt phin trong ldi sdng cua sinh vien. D I dat dupe dilu nay, Nha trudng can 
diu tu cho cac boat ddng Doan - Hdi - Dpi va cac Cau lac bd ca ve sd lupng va chat lupng 
nhim thu hiit srah vien tham gia. Nha trudng ciing cin phai thuc hien eac nghien ciiu, danh 
gia nghiem tiic va xay dirng bp tieu chi dl kilm tra, danh gia ky nang mem ciia sinh vien 
trudc va sau bdi dudng. Bd tieu chi nay cin phai dupe xay dung tren eo sd thuc tien cac ky 
nang mim can thiit vdi sinh vien sau khi tdt nghiep, thudng xuyen cap nhat thuc te, va neu 
cd the, dupe coi nhu la mdt cdng cu, can cii danh gia chuan dau ra cua sinh vien ve ky 
nang mem. 

Nha trudng ciing can thudng xuyen ed su lien he vdi cac doanh nghiep de cd su thiet 
ke, di8u chinh lai boat ddng dao tao sao eho phu hpp vdi nhu cau thuc te ciia thi trudng lao 
dong. Ben canh do ciing can tang thdi lupng cac hpe phan thuc tap, thuc te de sinh vien cd 
nhieu trai nghiem, cp xat vdi thuc te. 

Bdi v&i gidng vien: Hien ed nhieu giang vien yeu cau sinh vien hoan thanh cac bai tap 
thong qua boat ddng lam viee nhdm va thao luan, thuyet trinh trudc Idp. Tuy nhien, theo y 
kien phan hdi tu phia sinh vien, phuong phap nay chua phat huy het hieu qua do giang vien 
chua cd sir hudng dan cho sinh vien thuc hien cac boat ddng do, sinh vien phai tu may rao, 
tim hieu. Ben canh dd, giang vien chua ed bien phap de kiem soat boat ddng lam viee 
nhom, nen van edn tinh trang trong mdt nhdm chi mdt vai thanh vien thue su lam viee. De 
cai thien ky nang mem cho sinh vien, bude dau tien giang vien can giiip hp nhan thiie tam 
quan trpng eiia ky nang mem va nhiing Ipi ich nd mang lai trong tuong lai gan. Sinh vien 
can dupe khuyen khich de nang cao ky nang mem bang viee tham gia vao hoat ddng hpe 
tap do giang vien td chiic va hudng dan. Giang vien can long ghep viec trang bi ky nang 
mem thdng qua viec giang day cac hpc phan kien thiic chuyen nganh - ky nang eiing. Bang 
each nay, chuang trinh hpc se khdng thay ddi nhung phuong phap giang day can phai ddi 
mdi. O m6i hpc phan, giang vien can phai xac dinh nhiing muc tieu lien quan den ky nang 
Cling va ky nang mem can thiet de trang hi cho sinh vien va hudng dan hp each thiic de dat 
dupe muc tieu dd. 

Giang vien phai thudng xuyen theo ddi va danh gia su tien bp ciia sinh vien thdng qua 
cac boat ddng hpc tap de tu do cd su ddng vien, khuyen khich tinh than, giiip sinh vien ed 
dong CO phan dau. Ben canh do, cSn chi ra nhiing ban che, nhiing diem yeu ma sinh vien 
can phai khac phuc, biit each khic phue. 

Bdi voi sinh vien: Sinh vien cin chu ddng trong viee tim hilu kiln thiic va ren luyen 
ky nang mera cho ban than. Viee ein lam diu tien la nang eao nhan thiic cua ban than vl 
tam quan trpng cua ky nang mem. Smh vien cin chii ddng dinh hudng nghi nghiep eho 
ban than va tim kiem nhiing thdng tin lien quan dl cd thi phat huy dupe nang luc sd 
trudng cua ban than, sii dung hieu qua trong cdng viec va cudc sdng. 
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Sinh vien tu trang hi cho ban than bang caeh tham gia cac khda hpc do cac tnmg tSm 

dao tao ky nang mem td chiic, ddng thdi tich cue tham gia cac boat ddng hpc tSp do giang 

vien yeu cau. Ben canh do, viec tham gia cac Cau lac bp, boat ddng Doan - Hdi - Cdng tac 

xa hdi va di lam them ciing giiip cho sinh vien ren luySn va hoan thien ky nang mem eua 

ban than trong thdi gian hpc dai hpc. Hpc tap ky nang mem ddi hdi qua trinh ren luyen va 

dan hoan thien. Qua trinh dd la su tiep nhan, tham thau thdng qua trai nghiem thue te chii 

khdng don thuan chi doe sach bao hay tham gia cac khda hpc ve ky nang mem. Vi vay, ren 

luyen ky nang mem can phai thue bien bang hanh ddng eu Ihe, trong dd boat ddng quan 

trpng nhat eiia sinh vien la hpc tap va ren luyen. 

3. KET L U A N 

Trong xa hdi hien dai, vi^c tiep can va sir dung ky nang mem ed vai trd thiet yeu. 

Thieu ky nang mem, sinh vien khdng ehl han gap trd ngai trong qua trinh hpc tap, tich luy 

kien thiic ma edn thieu chu ddng, tu tin trong cudc sdng va cdng viee sau nay. Ky nang 

mem, do do, da trd nen dac biet can thiet trong hanh trang eua mdi sinh vien khi ra tmdng. 

Tuy vay, nhan thiic va thuc tien boat ddng hoe tap, bdi dudng ky nang mira ciia sinh vien 

d trudng Dai hpc Ha N6i ndi rieng va eac trudng dai hpe khac ndi chung edn nhilu ban 

che. Viec dao tao, bdi duong ky nang raem da va dang la nhiem vu biic thiit song song 

ciing viee trang bi kien thiie, kT nang nghiep vu cho sinh vien d hiu hit cac trudng dai hpc 

hien nay. 
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INDUSTRML REVOLUTION 4.0 AND TEACHING SOFT SKILLS, 
A RESEARCH AT HA NOI UNIVERSITY 

Abstract: The research is conducted on the reality of soft skills of students at Hanoi 
University cognition, understanding, and evaluation of some categories Based on the 
results from the study (54% of being "not good"), some solutions are suggested to help 
students at Hanoi University improving their soft skills so that they can well meet the 
demands of their study as well as from the Industrial Revolution 4.0. " 

Keywords: Soft skills. Industry Revolution 4.0. 


