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Tom tat 

Phdl triin du lich theo hudng ben vieng luon la mue tiiu quan trong cua ede diem den du lich hudng 
den. Nghien eieu nhdm xdy dimg md hinh ddnh gid suphdt triin du lich bin viing eua ddo Phu Qudc 
bdng phuong phdp thang do diim tdng hop kit hgp vdi phucmg phdp phdn tich thie bgc (AHP) Nghien 
eieu da cho thdy suphdt triin du lich lgi ddo Phii Qude Id mdt mo hinh khd thdnh cdng vd ed miec dp 
ben vung tiim ndng nhung chua ddp img tot tdt cd ede yiu td bin vieng, trong dd cd yeu Id Mdi trudng 
dugc ddnh gid la khong bin vieng, cde lieu chi dgt duoc miee do bin vimg liim ndng Id Kinh li, Vdn 
hoa - xd hdi vd Cpng dong vd phdt triin du lick Nghiin cuu dd gm y mot sd gidi phdp vi chinh sdch 
vd quy hogch phdl trien du heh, ndng cao chdt lugng ngudn nhdn luc du lich, ddy mgnh xiic lien qudng 
bd, bdo vi mdi trudng de phdt triin bin vimg du lich bien ddo Phii Qude. 

Tie khda: AHP, phdn lieh thu bgc, phdt triin du lich bin vimg, Phii Qudc. 

I. Dat van de dia phuong, thiic day nganh kinh te phat trien, lam 
Dao Phil Quoe cd dien tich 589,23km^ thuoc chuyen dich co cau kinh te - xa hdi huyen dao theo 

tinh Kien Giang va viing Dong bang song Ciru hudng tich cue. 
Long, nam tai vimg bien Tay cua Viet Nam, d khu 
vuc trung tam cua viing Ddng Nam A, trong khu 
vue vmh Thai Lan nen cd vi tri dac biet quan trong. 
Dao Phli Quoe dugc thien nhien ban tang nhieu 
uu dai ve tai nguyen du lich, trong dd cd nhieu bai 
bien dep cd tiem nang rat ldn de khai thae du lich. 
Theo Tong Cue Du lich, nam 2017 luong khach 
den Phu Quoe khoang 2.963.395 ngudi, nam 2018 
lupng khach den Phii Quoe la 4.041.001 ngudi. 
Theo sd lieu thdng ke cua Sd Du Ijch Kien Giang 
quy 1/2019, Phii Qudc tiep tuc dan dau ca nude ve 
tang trudng du lich, cu the, tong so lupt khach du 
Heh la 1.318.303 luot khach, tang 94,1% so vdi 
ciing ky; tong doanh thu dat 2.427,5 ty dong, tang 
70,7% so vdi ciing ky. Du lich Phii Quoe dang tren 
da phat trien manh me, tao dong luc tang trudng 
va tac dpng lan tda cho vimg Dong bang sdng Cim 
Long Hien nay, Phu Quoe dang tan dung nhirng co 
hpi, khai thae va sir dung hieu qua cac ngudn lire 
nham dua du lich trd thanh nganh kinh te miii nhon, 
gdp phan vao su nghiep phat tnen kinh te - xa hdi 
eiia huyen dao Su phat trien da dang cac loai hinh 
du heh, cac san pham du lich trong thdi gian qua 
da thu hilt khach du lich den vdi Phii Quoe nhieu 
hon, gdp phan giai quyet viec lam cho lao dpng tai 

•> Truong Dgi hoc Kien Giang 

Tuy nhien, trong nhimg nam qua, tinh trang 
dau tu xay dung cac cdng trinh, san lap mat bang 
6 at da dan den thu hep dien tich rimg tu nhien va 
eanh quan thien nhien bien doi, moi trudng sinh 
thai bl d nhiem, xudng cap va dan mat di dac thu 
dia phuong Tiep theo la tinh trang bien doi khi hau 
khien miia ndng trd nen ndng hon, lupng mua giam 
manh so vdi cac nam gan day; Nguon luc tam co sd 
cho phat trien du lich rat de mat di va nhu cau cai 
thien moi trudng ngay cang tang, thieu su quan ly 
ciia cac cap, cac nganh, cdng dong xa hpi va nhung 
doanh nghi$p. Nhiing van de tren neu khdng dupe 
giai quyet thoa dang se anh hudng tieu eye den tinh 
ben viing cua boat ddng phat trien du lieh, lam cho 
chiing ta khdng ehi khdng vuot qua nhiing thaeh 
thiic ma cdn mat di nhiing co hdi hien cd, 

Vi vay, viec thuc hien nghien ciiu "Sir dimg 
phuong phap thang do diem tong hop ket hgp vdi 
phuong phap phan tich thii bae de danh gia su phat 
trien du Heh ben vung tai Phii Quoe" la rat can thiet, 
phii hop vdi xu hudng hien nay, cd y nghia quan 
trpng doi vdi su phat trien du lich cua Phii Quoe 
cd CO hpi phat trien lau dai va nang cao hieu qua 
sir dung tai nguyen, giam pha rimg va tai nguyen 
khae, khdi phuc, ton tao, gin giu danh lam th§ng 
canh,. . trd thanh nganh kinh te miii nhpn ciia dia 
phuong, tham chi cua ca nganh kmh te. 
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2. Phu-ong phap nghien ciru 

De xay dung bd tieu chi danh gia su phat trien 
du lich ben vimg tai Phii Quoe, tac gia da dua tren 
CO sd ciia viec danh gia tinh ben vimg cua phat 
trien du lich dya tren cac tieu chi phat tnen du 
lich ben virng ciia Hiep hdi Tieu chuan toan cau 
ve du lich ben vimg (Global Sustainable Tourism 
Council - GSTC) va thang danh gia mirc do ben 
vimg (Barometer of Sustainability), dugc de xuat 
bdi Prescott-Allen valUCN, 1996. 

Miic do ben viing duge the hien qua mdt diem 
so duy nhat la phuong an rat true quan va ly tudng 
cho phep de dang danh gia trang thai ben virng 
khdng chi ciia muc tieu ben viing (Goal) ma cdn cua 
cac tieu ehi bae 1 (Criterias) thong qua mdt thang 
danh gia tieu chuan. Gia tn diem ben •vung duoc xac 

dinh qua •viec thu thap so li?u cho thang do tinh ben 
viing, la mpt thang do Likert 5 diem vdi mirc do tich 
cue tang dan tir 1 den 5, tuong ling voi cac moc gia 
tri ben viing tren thang danh gia miic dp ben vung 
(Prescott-Allen, 1996) tren phuong dien ngudi dan 
dia phuong. Ben canh dd, each thiic danh gia ciia 
nghien ciiu nay ke thira mpt phan tir cdng trinh do 
ludng su ben vimg eiia du lich sinh thai cua Lin va 
Lu, 2012, voi viec ap dung phuong phap phan tich 
thiic bae (Analytic Hierachy Process) de xac dinh 
trong so cho cac tieu chi phat trien du Ijch ben virng. 

Tac gia da sir dung phuong phap Delphi de 
phan anh y kien cua cac chuyen gia trong viec lira 
chgn cae chi sd chinh eho phat trien ben vimg tap 
trung chu yeu vao cac khia canh phat tnen du lich 
ben virng cho dao Phii Quoe (Bang 1) 

Bang 1. Bo tieu chi danh gia phat trien du Ijch ben virng tai Phii Quoe 

Tieu chl 

Kinhte 

Van hoa -
xa hoi 

Tieu chi thanh phan 

Qn dinh tiiu nhap 

Phan phoi thu nhap 

Mirc dp bao tdn dac tmng 
van hoa dia phuong 

Tac dpng ben ngoai den 
van hoa 

Y thuc lini gift van hoa 
dan toe 

Dong gop kinh te cho bao 
ton tai ngu}en nhan van 

Co hpi giao due 

Ddi song dan cu 

An ninh irat ty 

Bi^n do Itrong 

Sir on dinh thu nhap ho gia dinh tii khi lam du heh 

Thu nhap til du lich tot hoTi nghe tmyen Uiong 

Ngucri dan gm lgi dugc phlin ldn doanh thu du lich 

Chinh saeh thue, phi \*e du lich hpp ly 

Trang phyc 

Bai hat 

Le hpi tmyen thong 

Sy mau Ihuan van hoa giiia cac dan toe t^i dia phuong 

Sy xuat luen cua van hoa khae 

Truyen tii van hoa dia phirang cho khach du Ijch 

Luu giu van hoa ciia ngudi tr6 

Duy tri giao Imi van hoa tii nguon thu du lich 

Noi va viet chu Quoe ngu 

Bi hpc thuan Ugn 

C^ tao nha cua 

Nirdc saeh 

Dipn 

Dich vu y te 

Mua hang tieu dimg 

Miic dp thudng xuyen xay ra trpra cap 
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M6i tnrftTBg 

C6ng shng \i 
phat trien 
du licb 

Bao ve tai nguyen tft 
nhien va moi tnrang 

Y thuc bao v? moi tnrong 

Tuang tac giiia ngudi dan 
va khach du heh 

Ho ng lam du lieh cho 
ngucri dan dia phuong 

Siie tai du lich 

Bao ve rung 

Bao \ e dSt nong nghiep 

Anh huoTig ciia be tong hoa den c4nh quan 

Xii ly rac thai 

Tuyen truydn bao \ e moi trudng ciia chinh quyen dia phuong 

Y thirc cua khach du lich 

Hanh dong ciia cpng dong dia phuong 

Ttiai do phan img khi gap khach du lich 

Kha nang sir dung tieng Anli 

Giao luu \'an hoa vai khach du heh 

Lgi ich nhgn duoc tir cae khoa hpc du lich 

Ho trp khae ciia nha nuoc 

Tiep thu y kien ngucri dan 

Su dap img nha a homestay klii qua dong khach du heh 

Sy dap irng dia diem to chitc eae hoat dpng gî i tri khi qua dong khach 
du Uch 

Ngudn so lieu thir cap ve tinh hinh phat trien 
du lich d Phil Quoe, cac chinh saeh va eong tac quy 
hoach phat trien du lich bien, dao; cac chi tieu danh 
gia ve phat tnen du lich duoc tong hop tii cac bao 
cao tinh hinh kinh te - xa hgi hang nam cua UBND 
huyen Phu Qudc, Chi cue Thdng ke Phii Qudc va 
Sd Du lich Kien Giang, 

Nguon so lieu so cap duoc thu thap tir viec 
khao sat 68 du khach da di du lich Phu Qudc, 236 
ngudi dan va 15 can bg du lich cua dja phuong. 

Viec danh gia thuc trang phat trien du lich ben 
vung tai Phil Quoe dupe thuc hien thdng qua bd 
chi sd phat trien du lich bien dao do to chirc du lich 
the gidi (WTO) xay dung, ket hop vai sy can nhic 
cuadac diem tu nhien, kinhte, xahpi cua dao. Tuy 
nhien, do nhimg han ehe ve kinh nghiem, nghien 
ciiu da khdng ap dung dupe each tiep can vao viec 
danh gia, phan tieh toan bp chi so. 

Cac phuong phap thong ke md ta, phan tich 
va so sanh dugc su dung cho tinh toan vaphan tieh 
trong nghien ciiu. 

2.1. Phu'tfng phap chuyen gia 
Day la phuong phap ddng vai tid quan trpng 

trong thyc hien nghien ciiu, dupe thuc hien trong 
nhieu cdng doan bao gom tham van lya chpn 
phuong phap nghien ciiu, xay dung bp tieu chi danh 

Ngudn: Tdng hap va de xudl ctia tdc gia 

gia va thuc hien thu thap danh gia cua chuyen gia 
doi vdi miic dp quan trong ciia cac tieu ehi. Chuyen 
gia la nhiing ngudi cd ehuyen mdn, dang lam cong 
tac nghien ciru, quan ly,. trong linh •vuc du Ijch. 
Sd lupng chuyen gia da tham van la 5 chuyen gia. 

2.2. Phu'O'ng phap phan tich thir bae -
Analytic Hierachy Process (AHP) 

Phuong phap AHP dupe de xuat bdi Thomas 
L Saaty vaonam 1977nham giii quyet cac vande 
ra quyet dinh da tieu chi va da dugc md rdng, bd 
sung cho den nay Phuong phap nay giiip ngudi 
thyc hien dua ra quyet djnh de lya chon phuong 
an phii hop nhat tren co sd xac djnh va phan cap 
cae yeu td anh hudng, tac ddng den mdt van de can 
giai quyet, giiip giam thieu cac rui ro khi dua ra cac 
quyet dinh thuc hien, 

2.3. Tinh toan diem ben virng ciia du lich 
Phu Quoe 

3. Ket qua nghien cihi 
3.1. Muc do quan trong cua cac tieu chi 
Trgng so cua cac tieu chi khdng chi cho phep 

thyc hien tinh toan diem ben -viing ma cdn the hien 
mirc do uu tien (mirc dd ddng gdp) cua chiing trong 
thyc hien chien luoe phat trien du lich, can eir vao 
dd nha quan ly cd the biet van de gi can dugc quan 
tam nhieu hon. Ket qua cho thay doi voi 4 tieu chi 
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Idn ve phat trien du lich ben viing d Phu Qudc, 
trong so ciia chiing khdng cd su chenh lech nhieu 
xong van the hien dp uu tien kha rd rang, Kinh li 
dupe danh gia la quan trpng nhat vdi trong sd 0,392; 
tiep den latieu chi Mdi/ra-dwg la 0,258; tiep theo 
la tieu chi Vdn hda - xd hpi cd ttpng so la 0,192 va 
it dupe uu tien nhat la Cdng ddng vdphdl triin du 
//c/i vdi 0,188. 

Ket qua ty so nhat quan CR cho biet tat ca cac 
gia tri deu < 10%, nhu vay danh gia ciia cac ehuyen 
gia la kha dong nhat va dp tin cay cao . 

3.2. Danh gia su* phat trien du lich hen vung 
tai Phii Quoe 

Diem ben vung (S) doi vdi muc tieu phat 
trien du Heh ben vimg (Goal) va cae tieu chi Idn 
(Dimension/Criteria) va mirc do dap ung yeu cau 
doi vdi cac bien do ludng (Indicator), viec tinh toan 
dua tren cong thirc chung dudi day; 

Trong do 

S: dilm ben viing du lich (0 < Ŝ  < 100) 
M . rung binh danh gia cua ngudi dan dia 

phuong cho tieu chi i (0 < M^ < 100) 
X: ttgng so cua tieu chi i (0 < x < 1) 
Ket qua diem ben viing (S) se duoc so sanh 

vdi bang tieu chuan danh gia miic do ben viing 
(Barometer of Sustainability, Prescott-Allen & 
lUCN, 1996), diem danh gia eiia ngudi dan dugc 
quy doi hop Iy vdi thang danh gia 

Nguon: Xu Iy s3 lieu cua tdc gid 
Bilu ah 1. Mirc dO bin vung ciia ciia cac tieu chi ldn 

Trong nghien eiru nay thang do tac gia lua 
chpn cac moc diem la tn sd gitra cua cac khoang 
gia tri ben vimg de thuc hien danh gia, vdi gia dinh 

rang khdng cd md hinh du heh nao tuyet doi ben 
vung (diem ben •vimg bing 100) va eiing khdng 
cd md hinh du heh nao tuyet doi khdng ben virng 
(diem ben vimg bing 0), va cac gia tri nay xac dinh 
trang thai ben viing can thiet, vi du de dat miie dp 
ben viing tiem nang (61-80 diem) ean thiet, tieu 
chi Kinh te can dupe danh gia it nhat 70 diem, tir 
61 - 70 diem la chua on dinh. 

Dya vao cdng thirc tinh diem ben viing cua 
muc tieu (Goal) va cac tieu chi ldn (Criteria) da 
dupe tinh toan dua tren ket qua danh gia tir thang 
do va trpng so cua cac tieu chi Cac tieu chi thanh 
phan va cac ehi so/thang do ciing dupe danh gia 
miic dd dap ling yeu cau. 

Ket qua tinh toan cho thay tat ca cac miic diem 
su ben vimg deu nam trong khoang 41-60 (Trung 
binh) va 61 -80 (Ben viing tiem nang), ngoai ra mdt 
sd diem danh gia cac tieu chi thanh phan va thang 
do d dudi miic tnmg binh (20 - 40 diem) Cu the 
diem cua cac tieu chi Kinh ti cd diem ben virng la 
75,12 - dat trang thai ben vung tiem nang. Tieu 
chi Vdn hoa - xd hpi cd diem ben viing la 58,59 va 
tieu chi Cpng ddng vdphdl trien du lieh la 58,28; 
hai tieu chi nay co diem so nim d mirc trung binh, 
tire la chu'a ben vu'ng. Va cuoi cimg la tieu chi Moi 
trudng dat diem rat thap 38,55 diem so nay ehiing 
td su phat trien du Uch d dao Phii Quoe khdng ben 
vimg ve mdi trudng Tuy rihien neu phan tich ky 
hon ta cd the thay diem ben viing cua hai tieu chi 
Van hoa - xd hpi vd Cong ddng vd phdt trien du 
lich gan dat diem tuyet doi cua miie trung binh va 
nam sat mirc ben virng tiem nang (61 diem). Trong 
Idii dd Vdn hda ~ xd hdi vd Cong dong phdl trien 
du lich vuot qua mirc ben viing tiem nang can thiet 
l_70 diem) va cd the ket luan cd kha nang duy tii on 
dinh trang thai ben vung nay. 

Diem ben viing chung ciia ca mo hinh phat 
trien du lich tai dao Phu Quoe la 62,58 tir do co 
the ket tuan rang md hinh du lich nay dat trang 
thai ben vung tiem nang Ben virng tiem nang 
dupe hieu la kha nang dat duoc trang thai ben viing 
trong tuong lai va dang duy tri mgt each on dmh 
cac yeu to tao nen su ben virng, tuy nhien diem du 
heh Phli Quoe vSn chua cham den mirc ben vihig 
tiem nang can thiet (70 diem). Phan dudi se phan 
tich ky hon ve cac khia canh thieu ben vung va 
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mgt so van de cdn ton tai ciia cac khia canh duoc 
danh gia la ben viing. 

3.2.1. Ddnh gid trang thdi bin viing eua lieu 
ehi Kinh ti 

Du lich Phli Quoe trong giai doan 2010 
- 2015 phat trien kha nhanh, cu the so lupng 
du khach quoe te den Phii Quoe nam 2015 dat 
163.000 lupt khach tang binh quan 117,3% va du 
khach ndi dia nam 2015 dat 687.000 Iucrt khach 
tang 132,8% /nam [2] Theo Bao cao nam 2018 
cua So Du lich Kien Giang, nam 2018 Phu Qudc 
cd 4.023.105 luprt khach tham quan du lich, tang 
35,8% so Cling ky nam 2017, vuot 18,3% so vdi 
ke hoach, trong do, khach quoe te 543 424 luot, 
tang 70,6 % so ciing ky, vugt 48,9% so vdi ke 
hoach. Doanh thu dat 5.518 ty dong, tang 39,5% 
so vdi cimg ky, vuot 13,8% so vdi ke hoach Do 
lgi the ve canh quan bien dao, ket hpp vdi cae san 

pham du lich ngay cang phong phu, da dang nen 
khach dSn va nghi lai cao hon va chi tieu nhieu 
hon cho cac dich vu du lich khae (doanh thu tang 
binh quan 143,0%/nam, cao hem toe dp tang ve 
lupng khach [3]). 

Khia canh Kinh ti cd mirc dp diem ben viing 
chung la 75,12 diem va2 ti§u chi thanh phan la On 
dinh thu nhgp va Phdn phdi thu nhgp deu dat tir 
72,0 - 78,2, day la trang thai ben virng tiem nang 
Dieu nay khang dinh sy phat trien du heh Phil 
Quoe da va dang cho thay nhung tae dpng that sy 
tich cyc doi vdi ngudi dan sinh song tai day Tat 
ca ngudi dan dia phuong duoc khao sat deu eho 
rang du Ijch giiip gia dinh ho cd thu nhap on dinh, 
ddng gdp Ion vao su tang trudng kmh te cua dia 
phuong, giam ty le hd ngheo, giai quyet viec lam 
cho lao dpng dia phuong. 

Bang 2. Diem ben vung va diem danh gia cac tieu chi ve Kinh te 

Diem ben 
virng 

75,12 

Tieu chi 
thanh phan 

Qndjnh 
thu nhgp 

Phan phoi 
thu nhap 

Dilm 
dinh gia 

78,18 

72,00 

Thang do 

Sy on dinh thu nhap hp gia dinli ttr khi lam du Ijch 

Thu nhgp tii du lich tot hon nglie tmyen thong 

Ngudi dan giir lgi dupe phan ldn doanh thu du lich 

Chinh saeh thul, phi ve du lich hpp Iy 

Diem 
danh gia 

78,21 

80,66 

73,45 

62,32 

Mac du lgi ich kinh te cua du lich la khdng 
phai ban cai nhimg chinh saeh ve mat kinh te lai 
ehua cd duoc sy dong thuan ciia da so ngudi dan, 
su hop ly ciia chinh saeh thue va phi cho du lich 
chi dupe danh gia d miie trung binh (62,32 diem) 
va chua dap img dugc yeu cau ve mat kinh te, sy 
phan nan cua hp tap tnmg vao chinh saeh thue phi 
khong hpp ly va can ximg vdi sy hd tro ciia nha 
nude cho viec lam du Ijch, dieu nay de hieu bdi nha 
nude bat dau thye hien thu thue chi khi du lich tai 
day da phat tnen, su ho trp cua nha nude cho ngudi 
dan phat trien du lich la rat han che. 

De nang cao tinh ben vimg cho nhdm chi 
tieu Kinh te, ehung ta can tiep tuc dau tu, duy tri 
va phat trien co sd ha tang ky thuat hien dai cho 
nganh du heh, Keu gpi cac nha dau tu trong va 
ngoai nude dau tu phat trien du Heh, tao dieu kien 
de cac doanh nghi?p, to chiic, ca nhan dau tu toan 
bp hay tham gia dau tu, thu hiit su tham gia ciia 

Ngudn • Ket qud tinh todn cua tac gid 

cpng dong bang cac ngudn luc khae nhau (vdn, 
lao ddng) trong viec khai thae, phat tnen du lich. 
Nghien cim cho phep ap dung co che ban trai phieu 
thu hilt nguon von nhan roi trong dan eu dau tu 
cho du lieh phat trien. 

3.2.2. Ddnh gid trgng thai ben vieng cua tiiu 
ehi Vdn hoa - xa hdi 

Du lich tac dgng den viee giai quyet edng 
an viec lam va dem lai thu nhap cho lao dgng dia 
phuong, ty le lao ddng dia phuong tham gia tryc 
tiep vao hoat dong du lich rat cao va thu nhap binh 
quan dau ngudi dat-. Ve ty le hd ngheo da giam 
tir 2,9% vao nam 2010 xuong cdn 1,29% vaonam 
2015 theo tieu chi hien nay Dieu do, chimg td du 
lich phat trien da gdp phan giai quyet cdng an viec 
lam va dem lai ngudn thu nhap eao cho lao ddng 
tai dia phucmg 

Ket qua tinh toan cho thay tat ca cac mire dem 
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sy ben viing cua nhdm tieu chi Vdn hda - xd hdi la 
58,59, dat mirc trung binh. Day la trang thai chua 
ben viing. Tuy nhien, hau het diem danh gia cac tieu 
chi thanh phan deu dat ben vung tiem nang tii (61 
- 80), do tieu chi Tdc ddng bin ngodi den vdn hda 
(62,05), Ddng gop kinh te cho bdo ton tdi nguyin 
nhdn vdn (62,24), Y thiee lieu giie van hda ddn toe 
(66,21) va Ddi sdng ddn cu (12,72) Ngoai ra, tieu 
chi Ca hpi gido due dat 85,64 diem, day la diem 
dat mirc dp trang thai ben viing. Dieu nay ehimg 
td, sy phat trien cua du lich da gdp phan nang eao 
ddi song van hda, xa hpi cua cdng ddng dan cu, 
tao cdng an viec lam, giiip xda ddi giam ngheo, 
ddng gdp kinh te cho edng ddng dia phuong trong 
viec bao ton, ton tao cac di tich, danh lam, thang 
canh; tao nhieu co hpi giao due cho cpng ddng eu 
dan dia phuong. 

iBntSi nguvSn nhan vio 

Bieu do 2. Mirc do ben vimg ciia ciia cac tieu chi 
Van hoa - Xa hoi 

Ben canh nhung mat tich cue, su phat trien 
du lich ciing lam cho tinh hinh an ninh, trat tu ciia 
dia phuong ngay cang phirc tap, van hda dac trung 
cua cpng dong dia phuong ngay cang mai mpt. 
Dieu nay phan anh qua tieu chi An ninh trat lu dat 
dudi mire trung binh (36,24), day la mirc chua ben 
viing tiem nang va tieu chi Miec dp bdo ton vdn hda 
dgc trung dia phuong chi dat diem 55,11 diem, sd 
nay chimg td sy phat trien du lich d dao Phii Quoe 
khdng ben viing ve an ninh trat tu va bao ton van 
hda dac trung cua cdng dong dia phuong. 

Tuy nhien, cac tac dpng tieu cyc trong qua 
trinh phat tnen nhu; van de an ninh trat tu tai dia 
phuong, v4n de ve ngudi n h ^ cu, van de v8 gia 
c4 sinh boat... da bat dau xuat hien Ket qua khao 
sat cho thay, du Heh da lam hang hda trd nen khan 
hiem va tang gia gay khd khan eho ddi song ngudi 
dan dia phuong, nhat la mua du lich cao diem, cd 

63,1% ngudi tham gia khao sat dong y vdi nhan 
djnh nay. Y kien cua ngudi dan ve viec du lich lam 
tang ty 1̂  tgi pham cung tuong doi cao, vdi 74,7% 
sd ngudi ddng y. 

Cac giai phap nang cao tinh ben viing cho 
nhdm tieu chi Van hda - xa hdi: 

- Thyc hien duy tu bao dudng, cac di tich da 
va dang hi xuong cap. De phat trien du Ijch Phii 
Qudc theo hudng ben viing la tap trung xay dung 
mgt so khu vm choi giai tri tong hop vdi nhieu loai 
hinh ket hop giiia tinh dan tdc va hien dai. 

- Cudi cimg la cdng ddng dan cu dia phuong 
can tang cudng tuong tac vdi du khach thdng qua 
thai dp an can, than thien, giup do du khach tim 
hieu va tuan thii cac tap tuc dia phuong; sin sang 
tham gia cac boat dpng mdi trudng, ung hd phat 
trien kinh te - xa hpi dia phuong; ed y thiic bao ve 
moi trudng, van hda ban dm, . 

3.2.3. Ddnh gid trgng thdi bin vimg theo lieu 
chi Mdi trudng 

Theo thdng ke so bp 2016, hien moi ngay tien 
huyen ddo Phii Quoe cd khoang 180 tan rac dupe 
thai ra, trong khi dd nang lyc thu gom eua cac don 
vi chi dat tren 50% [2][3] Tren dia ban huyen chua 
duge dau tu nha may xii ly rac thai nen da phan 
rac thai thu gom dupe phai xir ly bang each dot 
hoae dua ve tap trung tam thai d 2 bai rac thuoc 
thi tran An Thdi va xa Cua Can, So rac thai chua 
duoe thu gom va nude thai chua qua xir ly trdi dat 
trong tu nhien, theo cac cong, kenh rach, sdng ngoi 
trdi thang ra bien gay d nhiem mdi trudng sinh thai 
bien ciia Phii Quoe, 

Luong rac thai tir hoat ddng du heh cd xu 
hudng tang nhanh, miic tang trudng binh quan la 
32,5%/nam giai doan 2010 - 2015. NSu nhu 2010 
lupng rac thai tir boat dpng du lich la 97 tan thi den 
nam 2015 la 396 tan gap 3 lan so vdi nam 2010 
Lupng nude thai ciing cd mirc tang trudng binh 
quan 32,6%. Luong nude thai nay ket hpp vdi 
lupng nude thai sinh hoat va san xuat ciia ngudi dan 
hau het chi dugc xir ly tho so, lang dong roi sau do 
tiiai ra kenh, bien; da gdp phan lam gia tang ham 
lupng cac chat d nhiem cd trong mdi trudng nude, 
gay anh hudng den chat lugng nude trong khu vuc. 

Ket qua tinh toan cho thay, diem ben vung 
chung ciia tieu chiMd/irwoMg chi dat 38,65 diem-
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chua ben viing Hau het k8t qua danh gia khdng thi 
lam hai long khi sd lupng cac bien thang do va tieu 
chi cd diem danh gia d miic trung binh lai chiem uu 
the. Trong do, tieu chi Bdo vi tdi nguyin tu nhien 
vd mdi trudng dupe danh gia < 40 diem, trong do 
thap nhat \aXu ly rdc thdi (22,28 diem) va tieu chi 
Anh hudng ciia be tdng hoa den ednh quan vd moi 
trudng vdi 32,68 - d mirc dudi tnmg binh. Thuc te 
cho thay, rat nhieu bai bien, rimg phdng hp, .. da 
bi lan chiem, chuyen muc dich sir dung thanh nha 
hang, khach san, bai do xe cho du khach va cac 
cong trinh be tdng xuat hien ngay cang nhieu lam 
anh hudng Idn tdi canh quan ciia huyen dao, ngoai 
ra sd luong cay xanh giam nhieu khien hinh anh 
Phli Qudc khdng cdn dep nhu trudc day Y thiic cua 
ngudi dan va khach du lich tai Phii Qudc dugc danh 
gia chua cao, hau het cac y kien deu cho r§ng khach 
du lich nude ngoai cd y thirc hon trong viec giir 
gin ve sinh chung so vdi khach du heh trong nude. 

Trong khi do nhan thirc ve viec bao ve moi trudng 
tir phia chinh quyen va cpng dong dia phuong la 
kha tot, ngudi dan thudng xuyen duoc nhac nhd 
ve van de mdi trudng trong cac cudc hpp phudng, 
xa, cd mpt sd lugng dang ke poster tuyen tn^en ve 
bao ve mdi trudng tai diem du lich va dae biet ludn 
cd cac buoi don ve sinh chung do Doan thanh nien 
xa thyc hien deu dan vao chii nhat hang tuan trong 
mdt vai nam trd lai day. Van de dang luu tam nua 
la xu ly rac thai, theo danh gia cua ngudi dan dja 
phucmg rac thai tai day van dupe xu ly mpt each 
thd so, dii cd bai rac tap trung nhung thdng thudng 
rac thai sinh hoat van dupe xir ly bang each dot, 
de gay d nhiem dat trong trpt neu noi xii ly d gan 
rudng nuong va cdn anh hudng den cac viing dat 
thap hon Chinh quyen dja phuong chua cd quy 
hoach xir ly rac thai cho Phu Qudc va cae ban hoat 
dpng du lich xung quanh khien gay ra lo ngai ve 
mat mdi trudng trong tuong lai 

Bang 3. Diem ben virng va diem danh gia cac tieu chi ve Moi tnrcmg 

Diem 
ben vu'ng 

38,65 

Tieu chl 
thanh phan 

Bao v§ tai 
nguj'en ty nhien 
va moi tmdng 

Y thiic bao ve 
moi tnrang 

Diem 
ddnh gia 

28,68 

58,22 

Chi so/Thang do 

Bao ve rimg 

Bao ve dat nong nghiep 

Anh huong ciia be tong hoa den canh quan va moi trudng 

Xii ly rac thai 

Tuyen tmyen bao ve moi trudiig eiia chinh quy en dia phuong 

•̂  thitc ciia khaeh du lich 

Hanh dong cua cong dong dia phuong 

Diem 
danh gia 

52,07 

38,97 

35,68 

22,28 

62,72 

42,24 

68,12 

De nang cao tinh ben vimg cho nhdm tieu chi 
Mdi trudng ehiing ta can mdt he thdng ben viing 
ve mdi trudng phai duy tri nen tang nguon luc on 
dinh, tranh khai thae qua mirc cac he thong ngudn 
lyc tai sinh hay nhimg van dpng tiem an cua mdi 
trudng va viec khai thae cac nguon lyc khong tai 
tao khong vugt qua miic do dau tu cho su thay the 
mdt each day dii. Dieu nay bao gom viee duy tri 
su da dang sinh hgc, su on dmh khi quyen va cac 
hoat dpng smh thai khae ma thudng khdng duoc 
coi nhu cac nguon luc kinh te. Cu the 

- Giai quyet tinh trang d nhiem mdi trudng tai 
cac diem du lich, bai bien,. . bang viec trien khai 
nhieu bien phap lam saeh, dep moi trudng, dac 

Ngudn Ket qud tinh todn ciia tdc gid 

biet la moi trudng bien; thuc hien nghiem cac bien 
phap che tai truong hpp gay 6 nhiem mdi trudng, 
lan chiem trai phep, 

- Danh gia chat lupng cac du an anh hudng 
tdi mdi trudng du lich; kiem tra dinh ky hoac dot 
xuat ve cdng nghe, thiet bi, quy trinh van hanh he 
thong xir ly nude thai va kha nang img phd vdi sy 
cd mdi trudng cua cae co sd kinh doanh du Ijch, 

- Cae nha khoa hgc, thanh tra, quan ly phai 
thudng xuyen thuc hien danh gia chat luong ve sinh 
mdi trudng ciia dia phuong, dam bao van hanh tot 
he thdng xir ly chat thai, cac ehi tieu moi trudng 
nam d mirc cho phep va khae phuc dugc cac su co 
mdi truimg mdt each kip thdi. 
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- Hien nay tinh Kien Giang da co quy hoach 
du lich Phu Quoe trd thanh diem du lich quoe gia, 
trong quy hoach can the hien nhan thiic dung muc 
ban ve tac dpng ciia mdi trudng doi vdi tuong lai, 
phai cd sy tham gia tich cyc va phoi hop cua ca 
chinh qi^en dia phuong, doanh nghiep du lich va 
cpng ddng trong van de bao ve mdi trudng; 

- Cuoi ciing, trong tuong lai khi ha tang co 
sd doi mdi va hien dai, nen cd hudng phat trien du 
lich dua vao cac nguon nang lupng tai tao, ap dung 
cong nghe hien dai giam sat va quan ly moi trudng. 

3.2.4. Ddnh gid trgng thdi ben vimg theo tieu 
ehi Cpng ddng vdphdl triin du lich 

Vai trd cua cpng dong trong phat tnen du lich 
da tro thanh mpt tieu chuan duoc chap nhan rgng 
rai doi vdi muc tieu ben viing (Uzun, 2015; Lin 
&Lu, 2012) [1][5][6], su tham gia eiia cpng dong 
dia phuong quyet dinh su duy tri on dinh cac hoat 
ddng du lich, nhat la vdi mo hinh du lich dya vao 
cpng dong Khia canh ben •virng cuoi cimg dugc 
dua ra danh gia nhim vao nang luc thuc hien cac 
hoat dpng du lieh ciia edng dong va sy ho tro cdng 
dong diaphuong tir phia chinh quyen. Ket qua danh 
gia cho thay cdn nhieu van de can phai cai thien de 
giiip cho md hinh Phii Quoe ben viing tir khia canh 

nay. Trong 3 bien thang do cua tieu chi Tuong tdc 
giua ngudi ddn vd khach du lieh thi 2 bien dupe 
danh gia d miie tnmg binh (40-60 diem) la Thai 
do phdn img khi gap khdeh du lieh va Khd ndng 
sie dung tieng Anh, Giao luu vdn hoa la kem nhat 
vdi 32,58 diem. Cu the cho tinh trang nay, nhdm 
nghien ciiu da phdng van mdt so khach du lich, 
theo danh gia cua hp ngudi dan Phii Quoe thudng 
khdng chii dpng trong viec tuong tac vdi khach du 
lich va khdng the hien duoe sy niem nd can thiet, 
Theo quan sat eua nhdm nghien cim, cac quay hang 
luu niem, s ^ pham du lich thudng khdng chuyen 
nghiep, thieu tinh tham my, it thu hiit dupe hoat 
dpng tham quan va nhu cau mua do ciia khach. 
Ben canh dd cac san pham dupe bay san va thudng 
thieu su tu van hay giai thich cua ngudi ban hang 
ve y nghTa va gia tri cua chiing lam cho khach du 
lich kha khd khan khi lua chpn. Mdt van de khae 
ve tuang tac giua ngudi dan va khach du lich la 
tiep can cac buoi giao luu van hda chua thyc su de 
dang, cac buoi van nghe nay chi bieu diin khi co 
le hpi duoc to chiie tai dia phuong. Ngoai ra, khA 
nang sir dung tieng Anh ciia ngudi dan cdn kha han 
che khi ma day la mdt diem du lich kha hap dan du 
khach nude ngoai (48,32 diem). 

Bang 4. Diem ben vimg va diem danh gia cac ti£u chf ve C$ng dong va phat trien du lich 

Diem 
ben vimg 

58,38 

Tieu chl 
thanh phan 

Tuong tae giua 
ngudi dan va 
khach du lieh 

Thai dp phAn 
ling khi gap 
khach du lich 

Siic tai du lich 

Diem 
danh gia 

48,53 

56,90 

63,29 

Thang do 

Kha nang su dyng tieng Anh 

Giao luTi van hoa vdi khach du lich 

Ho tn? lam du lich cho ngudi dan dia phuong 

Lpi ich nhan dupe tii cac khoa hpc du Uch 

Ho Up khae ciia nha nude 

Tiep thu y kien nguoi dan 

Su dap img nha 6 homestay khi qua dong khach du lich 

Sy dap img dia di6m to ehirc cae hogt dpng gi^ tri khi 
qua dong khach du lich 

Dilm 
danh gia 

48,32 

32,58 

52,00 

73,45 

15,52 

73,45 

82,41 

85,86 

Cd the ndi cac van ve nang lyc thuc hien du 
lieh cua cdng dong dia phuong da dupe quan tam 
mpt each dung muc, Ngudi dan dja phuong danh 
gia cao ve loi ich eiia cac khda hpc nay ddi vdi 
cdng viec ciia gia dinh hp vdi 73,45 diem Ben 

Ngudn • Kit qud tinh loan cua tdc gia 

canh do, chinh quySn dja phuong thudng xuyen to 
chirc hpp tiep thuy kien ngudi dan ciia chinh quyen 
dia phuong va nhan duoc phan hoi tich cue (73,45 
diem - Tot). Q khia eanh nay cdn cho ta mgt tieu 
chi thanh phan duoc danh gia vdi so diem cao nhat, 
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do la Siec tdi du lich vdi 63,29 dilm - rat tot, thuc t l 
khach du lich den tham quan Phii Quoe ngay cang 
dong nhung kha nang phuc vu mdt lupng khach rat 
ldn vao ngay cuoi tuan va cac ky nghi le van duoe 
dam bao. Cuoi cimg, nam trong nhdm cae tieu chi 
ve hd trg lam du lich cho ngudi dan dia phuong la 
chi tieu dupe danh gia d miic thap nhat - Hd trg 
khdc cita nhd nude chi dat 15,54 diem (rat kem). 
Hd tro ciia nha nuoc dupe hieu la cac hd trp ngoai 
giao due du heh va tiep thu xir ly y kien eiia cpng 
dong dia phuong, nhu hd tro ve von, nang cap eo 
sd ha tang, hd tro tiep thi du lich,... 

Giai phap ve nang cao tinh ben viing cho nhom 
tieu chi Cdng ddng vd phdl trien du heh. 

- De thu hilt du khaeh, can xac dinh ro cac san 
pham du lich dac trung; phat tnen cac san pham 
theo thir tu uu tien; phai cd sy tham gia cua cong 
dong dja phuong trong viec xay dung quy hoach, 
chien luoe phat tnen du lich cd lien quan den cpng 
dong dia phuong; 

- Can cd thai dg img xu than thien, tdn trong 
va hd trg du khach trong qua trinh tham quan, tim 
hieu tai dia phuong, hieu biet ve nguon tai nguyen 
va gidi thieu den vdi du khach, tham giahoat ddng 
du lich mdt each cd to chire, tranh tinh trang ty phat, 
gay Ion xdn, thieu van minh,..., 

- Xa hdi hda va da dang hoa san pham du 
heh, hudng tdi san pham ed gia tri cao, tao dupe 
Ipi the so sanh vdi cac dia phuong khae, tang sire 
hap dan cua san pham du lich nham thu hiit du 
khach, tao nhieu cdng an viec lam, ddng gdp vao 
su nghiep phat trien du lich cua dia phuong mpt 
each ben viing; 

- Phat trien du lich can ed sy hen ket hgp tac 
ciia cpng dong dia phuong va cac doi tuong lien 
quan. De phat trien du lich ben vimg can phai ket 
hpp hai muc tieu bao ton cae tai nguyen thien nhien 
vdi phat trien cdng dong. Vi vay, can phai tang 
cudng thyc hien hieu qua hoat dpng lien ket giiia 
cac ben lien quan. nha nude, doanh nghiep du lich 
va cpng dong diaphuong. Can nang tam tir "hd tro 
lan nhau" thanh" loi ich cimg nhau"; 

4. Ket luan 

Nghien euu nay thuc hien danh gia phat trien 
du lich ben vung ciia du lich tai dao Phii Quoe, tinh 
Kien Giang nhim phat hien cac khia canh thieu 
ben virng va de xuat phuong an cai thien, ket qua 
nghien ciru da dua den mdt so ket luan sau' 

Thie nhdt, su phat trien du lich tai dao Phii 
Quoe la mpt mo hinh kha thanh cong va ed miic 
dp ben viing tiem nang nhung chua dap ling tot 
tat ca cac yeu to ben viing, trong dd cd yeu to Mdi 
trudng dugc danh gia la khong ben viing, dieu nay 
ciing phu hop vdi hien trang mdi trudng tai dao Phii 
Quoe ngay cang di d nhiem nghiem trpng, 3 tieu 
chi dat dugc miic do ben virng tiem nang la Kinh 
ti, Vdn hoa ~ xd hpi vd Cdng ddng vdphdl trien du 
heh. Cac phuong an cai thien tinh ben viing ciia cac 
khia canh tren phai dugc quan tam ca trong ngan 
han va lau dai. 

Thu hai, mac dii hai khia eanh Kinh ti va Vdn 
hda - xahdi dupe danh gia la cd kha nang ben viing 
trong tuong lai nhung dieu cap thiet van phai cai 
thien cac yeu to chua dap ling dupe yeu eau phat 
tnen nhu chinh saeh thue phi, he thong cap tai 
dien va ddng gdp kinh te cho bao ton di san nhan 
van Ben canh do, cac yeu to van hda nguyen ban 
cd nguy co mai mpt ngay cang nhieu la khien cho 
cac khia canh nay cd the trd nen thieu ben viing 
ve lau dai. 

Thu ba, su thanh cdng va duy tri tot su phat 
trien ben viing cua du lich Phii Quoe phu thuge 
chii yeu vao edng dong dia phuong, ngudi dan tai 
day ed nhan thiic va kinh nghiem lam du lich tot 
va su tham gia ciia cac ben Hen quan nhu ehinh 
quyen, doanh nghiep va du khach. Tuy nhien, su 
tham gia nay la vd cimg ban che, hd tro eiia nha 
nude yeu ca ve van de tai chinh va phi tai chinh, 
hen ket hop tac vdi doanh nghiep Iii hanh chuyen 
nghiep chua tuong ximg vdi tiem nang phat trien 
va siic hap dan ciia diem du lieh nay. Ngoai ra cong 
tac xiic tien, quang ba du lich cdn nhieu thieu sdt, 
quy hoach du Ijch dupe thyc hi^n mudn va chua 
duoc tnen khai./. 
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USING THE SCALE METHOD OF AGGREGATED SCORE COMBINED WTTH 
THE ANALYTICAL HIERARCHICAL PROCESS TO EVALUATE 
THE SUSTAINABLE TOURISM DEVELOPMENT IN PHU QUOC 

Summary 

Developing tounsm m a sustainable way has always been an important goal of tiavel destinations. 
This research aims to establish a model to evaluate sustainable tounsm development via the scale method 
of aggregate score combined with the analytical hierarchical process (AHP) The research results show 
that Phu Quoe tounsm model was quite successful, but limitedly sustainable, wherein the Environment 
factor was evaluated unsustainable, wiiile those of Economy, Socio-Culture, Community and Tourism 
Development were sustainable. Thus, the research suggests a number of solutions on policy and tourism 
development plarming to improve the quality of human resources, promote tourism promotion, and 
protect the environment for sustainable development of marine tounsm m Phu Quoe island 

Keywords AHP, analytical hierarchical process, sustainable tourism development, Phu Quoe 
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