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KHACH DU LICH NOIDIA LUA CHON DIEM DEN DU LICH 
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FACTORS THAT IMPACT THE BEHAVIOR OF DOMESTIC TOURISTS ON 
CHOOSING ECO-TOURISM DESTINATION IN BEN TRE PROVINCE 

Pham Hong Hai^ 

Tom tat - Muc tieu cua nghien ciiu xdc 
dinh cdc yen to tdc dgng den hanh vi lua chgn 
diem den du lich sink thai tai tinh Ben Ire. 
Nghien ciCu nay nham kiem dinh moi quart he 
giua thai do, chudn chu quan, kiem sodt hanh 
vi tdc dong den y dinh vd hanh vi lua chgn 
diem den cua khdch du lich. Nghien citu svc 
dung phucfng phdp phdn tich cdu true tuyen 
tinh (SEM) vdi mdu khdo sdt gom 169 khdch 
du lich noi dia chgn diem den du lich sink 
thai tai tinh Bin Tre. Ket qua nghien ciht 
cho thdy cd ba yeu to thdi do, chudn chu 
quan vd kiem sodt hanh vi tdc dgng tich cUc 
den y dinh lua chgn diem din cua du khdch. 
Ben cgnh do, ket qua nghien cvCu cung chUng 
minh hanh vi kiem sodt vd y dinh tdc dgng 
tich cUc den hanh vi lUa chgn diem den cua 
khdch du lich. Nghien citu cung de xudt cdc 
gidi phdp nham thu hut khdch du lich den 
cdc diem din du lich sink thdi tai tinh Bin 
Tre, cdc han che cua nghien ciiu vd hudng 
nghien ciiu trong tUOng lai. 

Tii khoa: U thuyet y dinh hanh vi, thdi 
do, chudn chu quan, hanh vi kiem sodt, 
du lich sink thdi. 

Abstract - The purpose of this study is to 
identify factors that influence the behavior 
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of domestic tourists on choosing eco-tourism 
destination in Ben Tre province. This study 
was employed to examine the relationships 
of attitude, subjective norm, and perceived 
behavioral control with behavioral intention 
and actual behavior The study uses Struc
tural Equation Modeling (SEM) and the sam
ple of 169 domestic tourists who choose eco-
tourism destination in Ben Tre Province. The 
findings have indicated that attitude, sub
jective norm, perceived behavioral control 
have a direct effect on behavioral intention 
of tourists. The study also contributes some 
implications for enticing more tourists to 
ecotourism destination in Ben Tre province, 
limitations and suggestions for future studies. 

Keywords: theory of planned behavior, 
attitude, subjective norm, perceived behav
ioral control, ecotourism. 

I. G id l THIEU 
Du lich dUdc biet den nht( mot nganh c6ng 

nghiep khong khoi, vila mang den nguon thu 
16n vLfa dong gop vac sU phat trien kinh t§ xa 
hoi cua dat ni(6c. Theo Hui et al [1], nganh 
du lich ngay nay da tr6 thanh mot nganh 
cong nghiep toan cau, phat trien v6i toe do 
nhanh trong thap ki qua va trd thanh mot 
trong nhflng nganh cong nghiep 16n nhit tren 
the gi6i. Nam bat dUOc cac y6u to tac dong 
den quyet dinh lUa chon diem den se giup 
cac nha quan If diem den du lich c6 chien 
liTdc thu hut du khach hieu qua hdn. Vi vay, 
nghien ciiu ve hanh vi cua khach du lich da 
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dUdc nhi6u nha khoa hoc quan tam [2]. De 
nghien ciiu hanh vi cua du khach, mo hinh li 
thuyet y dinh hanh vi cua Ajzen [3] thudng 
dUdc cac nha nghien ciiu lUa chon nham da 
bao y dinh lUa chon diem d6n cua du khach. 
Lam & Hsu [4] nghien ciiu y dinh khach du 
lich Trung Quoc liia chon diem den tai Hong 
Kong. Lam & Hsu [5] nghien ciJu khach du 
lich ngutdi Dai Loan c6 y dinh lt(a chon diem 
den tai H6ng Kong. Phetvaroon [6] nghien 
ciiu khach du lich quoc te c6 y djnh chon 
diem den Phuket tai Thai Lan. Viet Nam c6 
It nghien ciiu vS hanh vi liia chon diem den 
cua khach du lich. Gan day, Chien et al [7] 
nghien ciiu ve y dinh cua khach du lich quoc 
te chon diem den du lich ven bien Viet Nam. 
Theo March & Woodside [8], phin 16n cac 
nghien ciiu tni6c day chu y den y dinh lUa 
chon diem d6n nhUng it chu y dSn hanh vi 
thuc tS. Nghien ciiu nay gop phan lam sang 
to hieu qua mo hinh li thuyet cua Ajzen [3] 
ve hanh vi lua chon diem den ciia khach 
du lich. 

Ben Tre vdi dac thu ba viang cu lao gom cij 
lao An Hoa, cii lao Bao, cu lao Minh do phii 
sa cua bon nhanh song Cu'u Long boi tu thanh 
(song Tien, song Ba Lai, song Ham Luong 
va song Co Chien). Vcii dac thti do, Ben Tre 
CO iTu the phat trien loai hinh du lich sinh thai 
song nii6c miet viidn xd dfia. Cac loai hinh 
du lich cua Ben Tre ket hdp nhu du lich ve 
nguon, tham quan cac khu van hoa lich su[, 
khu di tich Nguyin Dinh Chieu, khu lUu niem 
Nguyen Thi Dinh, di tich D6ng Khdi, tham 
quan cac lang nghe truyen thong, vUbn cay 
an trai miet Cai Mdn.... Cac diem tham quan 
nay da ngay cang thu hiit du khach trong va 
ngoai tinh den tham quan. Theo Tong cue Du 
lich [9], trong 9 thang diu nam 2018, Ben 
Tre da thu hiit diidc 1.238.896 ladt khach 
den, tang 24,4% so cdng ki, dat 84,2% so 
vdi ke hoach 2018. Trong do, khach quoc te 
chiSm 524.569 lUdt, tang 25,9%, dat 81,6% 
so ka hoach 2018; khach noi dia dat 714.327 
liidt, tang 23,4% so v6i cung ki, dat 86,2% so 
ke hoach 2018. Tuy nhien, theo Sd Van hoa. 
The thao va Du Ijch Ben Tre [10], tuy lUdng 
khach du lich tang deu trong thdi gian qua 
nhUng lUdng khach quay lai diem den con 

kha it. Vi vay, nghien ciiu tim hieu cac yeu 
to tac dong d6n quyet dinh chon diem d6n 
va y dinh quay lai diem den ctia du khach 
se gop phan thu hiit khach du lich den Ben 
Tre ngay cang ben vGng. K6t qua nghien ciiu 
va cac gdi y chinh sach se giup cac scl ban 
nganh cua tinh va cac chu the, ddn vi kinh 
doanh du lich hieu hdn ve du khach di txi do 
CO nhflng k6 hoach kinh doanh hieu qua hdn. 

II. TONG QUAN NGHIEN CfU 

Li thuyet hanh vi hdp li (TRA) dUdc phat 
trien lan dau vao nam 1967 b6i Fishbein, sau 
do da dUdc sifa doi va md rong b6i Ajzen 
va Fishbein [11]. Theo li thuyet nay, cac ca 
nhan c6 cd sd va dong liic trong qua trinh ra 
quyet dinh cua ho va dila ra mot sii liia chon 
hdp li gifla cac giai phap, cong cu tot nhSt 
de phan doan hanh vi la y dinh va hanh vi 
dildc xac dinh b5i y dinh thiic hien hanh vi 
(BI) cua mot ngiicfi. Theo Ajzen va Fishbein 
[11], y dinh hanh vi se chiu anh hUdng bdi 
thai do d6i v6i hanh vi va tieu chuan chu 
quan hanh vi. 

Thuyet hanh vi dii dinh (TPB) ciia Ajzen 
[3] dUdc phat trie"n tfl li thuyet hanh vi hdp li 
[11], li thuyet nay dUdc tao ra do sU han che 
ciia li thuyet tnide ve viec cho rang hanh vi 
cua con ngUdi la do li tri kiem soat. Tiidng tu 
nhu li thuyet TRA, nhan to trung tarn trong 
li thuyet hanh vi c6 ke hoach la y dinh cua ca 
nhan trong viec thuc hien mot hanh vi nhat 
dinh (Hinh 1).* 

Li thuyet hanh vi dii dinh difdc ap dung 
trong nhflng nghien cflu thiic nghiem nham 
dii bao y djnh hanh vi lUa chon diem den 
cua khach du Ijch. Lam & Hsu [5] nghien 
cflu y djnh khach du lich Trung Quoc chon 
diem den H6ng Kong. Chien et al [7], nghien 
cflu y dinh khach du lich quoc te chon diem 
den du lich cac diem du lich ven bien Viet 
Nam, ket qua nghien cflu thai do chuan chu 
quan va kiem soat hanh vi tac dong tich cUc 
den y dinh Ifla chon diem den. Phetvaroon [6] 
nghien cflu y djnh hanh vi khach du lich quoc 
te chon diem den du lich tai Phuket (Thai 
Lan) sau khiing hoang song than, ket qua cho 
thay li thuyet y dinh hanh vi thich hdp giai 
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Hinh 1: Mo hinh li thuyet hanh vi c6 ke hoach (TPB) (Ajzen, 1991) 

thich y djnh chon diem den cua khach du lich. 
Ngoai nghien cflu hanh vi cua khach du lich, 
TPB dfldc ap dung nghien cflu vao nhieu linh 
vflc khac nhau, nghien cflu hanh vi mua hang 
tren Internet [12]-[14], hanh vi chap nhan 
sfl dung Internet banking (Shih & Fang [15], 
Raman [16]), kinh doanh chflng khoan tren 
mang Internet (Gopi & Ramayah [17]). Tfl li 
thuyet y dinh hanh vi va cac nghien cflu thuc 
nghiem, nghien ciiu de xuSt mo hinh nghien 
cflu v6i cac gia thuyet nhfl Hinh 2. 

Hi: Thai do cua khach du lich tac dong 
tich cflc den y dinh trcf lai diem den. 

H2: Chuan chu quan tac dong tich cUc den 
y dinh tr6 lai diem den. 

H3: Hanh vi kiem soat tac dong tich ciic 
den y dinh trd lai diem den. 

H4: Y dinh trcl lai diem den tac dong tich 
ciie den hanh vi Ifla chon diem den. 

H5: Hanh vi kiem soat tac dong tich cUc 
den hanh vi Ifla chon diem den. 

III. PHUONG PHAP NGHIEN CdU 
- Nghien cflu dinh tinh dfldc thflc hien 

thong qua phong v4n sau cac chuyen gia, 
cac nha quan li diem den du lich. Sau khi 
hinh thanh bang cau hoi, chflng toi tien hanh 
phong van tnic tiep 15 du khach de danh gia 
noi dung va hinh thflc bang hoi trfldc khi tien 
hanh nghien cflu chinh thiic. Thang do trong 
nghien cflu dinh tinh gom 18 bien quan sat, 
trong do CO 5 bien thuoc ve thai do, 4 bien 
thuoc ve thang do chuan chu quan, 3 bien ve 
hanh vi kiem soat, 3 bien ve y dinh va 3 bien 
thuoc ve hanh vi. Dfla tren nghien cflu dinh 

tinh, thang do dinh lUdng chinh thflc Likert 
1-5 hoan thien gCm 18 bien tfldng tfl mo hinh 
trong nghien ciiu dinh tinh va phu hdp vdi li 
thuyet nen dfldc chap nhan cho biidc nghien 
cflu tiep theo. 

- So lieu sd cap dfldc thu thap bang phfldng 
phap phong van trflc tiep khach du lich tai 
cac diem: khu du Ijch C6n Phung, khu du 
lich sinh thai vam Ho, khu du Ijch sinh thai 
Phu An Khang, lang nghe hoa kieng huyen 
Chd Lach va lang nghe banh trang My Long 
huyen Chau Thanh Do danh sach khach 
du lich tai tinh Ben Tre khdng dfldc thong k£ 
san nen phildng phap chon mlu thuSn tien 
dfldc sfl dung. So item trong bang cau hoi 
la 18, s6 quan sat kich thfldc mlu toi thieu 
tinh dUdc la 90 mSu [18]. Nghien cflu da tik 
hanh khao sat tfl thang 1 den thang 4 nam 
2019, tac gia tiep can tflng du khach trinh 
bay muc tieu nghien cflu va thuyet phuc du 
khach tham gia khao sat, neu du khach dong 
y tham gia thi khao sat dfldc tien hanh. Do 
han che cua phfldng phap nay la tinh dai dien 
khong cao nen nghien cflu c6 gang tiep can 
da dang cac dap vien ve tuoi va gidi tinh. 
Doi vdi moi doan khach du lich, tac gia chi 
tiep can va phong vin 1 den 2 du khach de 
tang tinh dai dien. Ket qua, cuoc khao sat da 
thuyet phuc dfldc 195 khach du lich n6i dia 
dong y tham gia, tuy nhien, chi 169 dap vien 
hoan thanh day du cac cau hoi. So lUdng nay 
vin dam bao yeu cau ve c5 mau da trinh bay. 
Da lieu thu thap dddc xfl li tren SPSS 20 va 
AMOS 20 thong qua 5 bfldc gom: (1) lam 
sach dfl lieu tiiu thap, (2) kie'm dinh do tin 
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Hinh 2: Mo hinh nghien ciiu de xuat 
(lyng dung tit mo hinh li thuyet hanh vi theo ke hogch_TPB cua Ajzen, 1991) 

cay thang do thong qua Cronbach's Alpha, 
(3) phan tich nhan t6 kham pha - EFA, (4) 
phan tich nhan to khang dinh - CFA va (5) 
kiem dinh gia thuyet nghien cflu bang mo 
hinh ciu tnic tuyen tinh SEM. 

IV. KET QUA VA THAO LUAN 

A. Thong tin chung ve dSi tugng duoc 
phong van 

K t̂ qua khao sat 169 du khach tai tinh Ben 
Tre cho thay khach du lich la nfl gidi chiem 
54%, nam gidi chiem 46%. Da phin du khach 
den tfl ngoai tinh (chiem 72,2%), trong do, du 
khach 6 cac tinh phia nam chiem ti trong cao 
nhat (86,4%). Dieu nay cho thay cac diem du 
lich sinh thai d Ben Tre ngay cang dfldc du 
khach ngoai tinh quan tam. Ket qua nay cho 
thay tiong thdi gian qua, cac doanh nghiep 
du lich va chinh quyen dia phfldng rat quan 
tam den cong tac truyen thong du lich. Cac 
chiidng trinh quang ba ve Ben Tre da thu hut 
sii quan tam cua du khach trong va ngoai 
tinh. 

Ket qua khao sat cung cho th4y khach du 
lich CO mflc thu nhap tfl 6 trieu ddng (64,2%) 
va CO do tuoi tfl 26 tr6 len chiem ti trong cao 
trong nhom du khach dfldc khao sat (83%). 
Dieu nay hdp li vi du khach d tuoi nay thflbng 
doc lap ve tai chinh va ra quyet dinh di du 
lich. Du khach den cac diem du lich sinh thai 
chu yeu tham quan cac lang nghe, vfldn cay 
an trai va thfldng thflc mon an truyen th6ng 
tai dia phfldng, du khach cho biet cac diem 

den phan Idn deu c6 niem yet gia va gia ca 
phii hdp vdi thu nhap cua du khach. 

Trong s6 169 khach du lich dfldc phong 
van, CO 52 du khach di theo hinh thflc mua 
tour trpn gdi (chiem 30,7%), 117 khach du 
lich di tu do theo hinh thflc di theo nhom va 
ca nhan (69,3%). Ket qua nghien cflu cho 
thay s6 Ifldng khach du lich chon ki nghi 
vao cuoi tu^n, thcii gian Iflu tni khong dai va 
chu yeu ket thiic chuyen du lich trong ngay. 
Thong tin khach du lich cho biet chifdng trinh 
du lich tai cac diem den con ddn dieu va c6 
sfl trung lap ve san ph^i du lich gifla cac 
diem den la nguyen nhan khach du lich c6 
thdi gian Iflu tni ngan. 

B. Kiem dinh thang do 

Ket qua kiem dinh Cronbach's Alpha cho 
thiy, hlu ket thang do cac nhan t6 anh hfldng 
den quyet djnh lUa chon diem den cua du 
khach dat dfldc do tin cSy tot do he so 
Cronbach's Alpha Idn hdn 0,60 va he so 
tfldng quan bien tong (item-total correlation) 
cua cac bien dlu Idn hdn 0,3 [20], Tliy nhien, 
bien "ATT2" do ludng khai niem thai do, 
bien "SN4" do Ifldng khai niem chuan chu 
quan c6 he so tfldng quan bien tong nho hdn 
0,3 nen hai bien bi loai ra khoi mo hinh. Nhii 
vay, mo hinh c6 16 bien quan sat do lifbng 
cho thang do cac yeu t6 tac dong din hanh vi 
Ifla chon diem den du lich sinh thai tai tinh 
Ben Tre. 
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Bang 1: Xay dflng thang do cho bien nghien cflu trong i 

Ten bfen Noi dung Thang do Trich dan 

Du l)ch sinh thai tai linh B4n Tre thu vi (ATI) 

Du l|ch sinh thai tai linh Bin Tre tich CLTC (AT2) 

Thai do (ATT) Du lich sinh thai lai tinh Ben Tre vui ve (AT3) 

Du hch sinh thai lai iinh Ben Tre di ch(U (AT4) 

Du hch sinh thai tai tinh Ben Tre c6 nhieu Idi ich (ATS) 

NhQng ngU&i ma toi quen biei khuyen toi chon diem den du 

hch sinh thai lai tinh Ben Tre (SNl) 

Chuan chu quan (SN) Nhilng ngi/cli than trong gia dinh ling ho toi chon diem den 

du hch sinh thai tai tinh Ben Tre (SN2) 

NhQng ngitdi toi tham khao y kien khuyen loi nen chon du l|ch 

sinh thai tinh Ben Tre {SN3) 

Nhieu ngiiiJi ma toi quen biei chon diem den 

du l|ch sinh Ihai tai tinh Ben Tre (SN4) 

Toi CO dii th6i gian, Cien bac de di du hch sinh thai tai 

tinh Ben Tre (PBCl) 

Toi difdc toan quyen quyet dinh liJa chon di^m den du hch 

sinh thai tai linh Ben Tre (PBC2) 

Neu muon, loi c6 the de dang lita chon m6t 

diem den du lich sinh thai tai tinh Ben Tre (PBC3) 

Hinh vi kiem s< 
Likert Ajzen [19]; 

1-5 Chien 17] 

T5i se chon diem den du hch sinh thai lai Bin Tre ihcfi 

gian tdi (BU) 

TOI se chon diem den du hch sinh thai lai Ben Tre trong 

lh6i gian 12 thang tdi (BI2) 

Toi se gi6i thieu diem den du lich sinh 

thai lai Ben Tre v6i ban be cua toi (BI3) 

TiJi cam nhan du hch sinh thai tai Ben Tre hilu ich (ACTl) 

Hanh vi (ACT) Toi cam nhan du hch sinh ihat tai Ben Tre an toan va 

than thien (ACT2) 

Toi cam nhan diem den du lich Ben Tre dl Ihuan tien (ACT3) 

Tong cong 13 quan s: 

(Nguon: Kit qua lit cd sS li thuyit vd lUOc khdo cdc nghien ciht lien quan) 
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Bang 2: Thong tin ve khach du lich dfldc 
dieu tra 

C. Phdn tich nhan to kham pha (EFA) 

Sau khi danh gia do tin cay tiong thang 
do cua nhflng thanh phan do Ifldng cac bien 
trong mo hinh, ket qua cho tiiay cac bien 
quan sat dat yeu cau de tiep tuc tien hanh 
phan tich nhan to kham pha EFA. 

So liTdng du khach 

Gidi dnh: 

- N i l 

Do tuoi: 

- Dil6i 25 tugi 

- 26 tu6i - 40 tuoi 

- 41 tuoi ~ 60 luoi 

- Tren 60 tuoi 

Thu nhap: (VND/thang) 

- Du:6i 3 trieu 

- Tfl 3 triSu - < 6 trieu 

- Tir 6 tri6u -< 10 trieu 

- Tr^n 10 h îeu 

Ndi cil tru: 

- Trong tinh 

- Ngoai tinh 

+ Cac tinh phia Bac 

+ Cac tinh phia Nam 

ThM di^m di du lich: 

- Ki nghi 

- Cuoi tuan 

- Khac 

Hinh thiic di du lich: 

- Dl theo tour 

- Di ta do 

25.8 

36,6 

27,6 

27,8 

72.2 

13,6 

(Nguon: Kit qua xii li tiC so lieu dieu tra 169 
du khdch) 

Bang 3: Ket qua kiem dinh do tin cay cua 
thang do 

Ten bien 

ATT 

SN 

PBC 

BI 

ACT 

Mo ta 

Thai dp 

Chu^n chu quan 

K,e-m,o* 

Y dinh 

Hanh vi 

Cronbach's 

Alpha 

0,743 

0,753 

0,780 

0,752 

0,768 

Tong cong 16 bien 

S^ tieu chi 

cua timg 

nhan tS 

4 

3 

3 

3 

3 

(Nguon: Kel qua khdo sdt cua tdc gid) 

Kiem dinh Barlett's test de kiem dinh 
gia thuyet m6i tfldng quan gifla cac bien 
v6i nhau [21]. Phep trich nhan to dUdc sfl 
dung la Principal Axis Factoring (PAF), quay 
theo phfldng phap Promax vdi chuan Kaiser 
Normalization, dong thdi loai tat ca cac bien 
quan sat c6 he so tai nhan t6 (Factor Loading) 
<0,5 ra khoi ma tran xoay nhan to [22]. Thflc 
hien EFA lan 1, ket qua cho thay he so tai 
nhan to cua ATT5 la 0,447 < 0,5. Cho nen 
day la bien khdng phu hdp va cSn loai ra khoi 
mo hinh. 

Thiic hien EFA ISn hai sau khi loai yeu to 
ATT5, ket qua kiem dinh Barlett's cho thay 
gia tri p=0,000 < 0,5, he s6 KMO cho tiiay 
thang do cua tat ca nhan t6 deu >0,5, thoa 
dieu kien de sfl dung ket qua phan tich nhan 
to nhfl Bang 3. 

Ca 15 bien quan sat dfldc dfla vao phan 
tich theo tieu chuan Eigenvalue >1, theo 
quy tac Guttman-Kaiser, 5 nhan to dfldc 
trich rut vdi tong phfldng sai trich 69,24% 
(>50%) va tat ca cac he so tai Loading-Factor 
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Bang 4: Ket qua phan tich nhan to kham pha 
EFA 

He so KMO 

Kiem d)nh Bartleti 

Chi-Square 

Df 

Sig, 

0,737 

865.615 

105 

0.000 

(Nguon: Ket qua khdo sdt cua tdc gid) 

deu >0,5, do do, cac bien quan sat deu phu 
hdp v6i thang do li thuyet [21]. 

D. Phdn tich CFA vd kiem dinh mo hinh cdu 
true tuyen tinh SEM 

Tien hanh phan tich nhan t6 khang dinh 
CFA d6i vdi tit ca thang do trong mo hinh 
nghien cflu. Bang 5 cho thay cac chi so Chi-
square c6 gia trj p_value =0,000, chi s6 Chi-
square dieu chinh tiieo bac tfl do CMtN/df <3 
[23], dat yeu cau ve do tfldng thich. Chi so 
CFI CO gia tri >0,9 [24] va gia tri cua chi so 
RMSEA <0,08 nen theo Steiger [25], gia tri 
RMSEA nhfl vay la phu hdp. Do do, mo hinh 
diidc xem la phu hdp vdi dfl lieu, hay tfldng 
thich vdi dfl lieu [26]. Hai chi so TLI, GFI 
cho gia tri <1, chi so TLI cang gan 1 va gia 
tri TLI cang Idn cho thay md hinh phu hdp 
tot hdn mo hinh vdi gia tri TLI thlp. Gia tri 
TLI dat 0,9 la mot con s6 kha Idn trong md 
hinh nghien ciJu thUc nghiem. Do do, chflng 
ta cd the nhan dinh mo hinh cd mflc do phu 
hdp dang ke. Chi s6 GFI cho thay quan he 
cua phfldng sai va hiep phfldng sai trong ma 
tran hiep phfldng sai la kha tdt. 

Phan tich nhan t6 khang dinh (CFA) diidc 
tiep tuc sfl dung de' danh gia he so tin cay 
tong hdp, tinh ddn hudng, gia tri hoi m, gia 
tri phan biet va gia tri lien he li thuyet cua 
mo hinh. Do tin cay cua thang do thfldng dfla 
vao (1) he s6 dd tin cay tong hdp, (2) phfldng 
sai trich dUdc va (3) he s6 Cronbach's Alpha 
[20]. Ket qua thu dfldc cho th^y, he so tin cay 
tong hdp CR (Composite Reliabilit) cua tSt 
ca khai niem deu >0,7 [27], cung nhfl phUdng 
sai trich AVE (Average Variance Extracted) 
deu >0,5 [27] dat yeu cau ve do tin cay cua 

mo hinh Bang 6. Theo Steenkamp et al [28], 
day ciing la dieu kien can va du de cho tap 
bien quan sat dat dUdc tinh ddn hfldng. Hdn 
nfla, gia tti phUdng sai ttich cung difdc sfl 
dung do gia tri hoi tu (convergent validity) 
[29]. Bdng 6 cho thay tat ca nhan to deu c6 
gia tri AVE >0,5, vdi mflc y nghia 5% [22], 
cac thang do trong nghien cflu dat dfldc gia 
tri hoi tu. Do vay, cac bien quan sat cd tfldng 
quan vdi nhflng bien khac trong cung nhan 
to, hay noi each khac bien tiem an diidc giai 
thich t6t bdi cac bien quan sat [29]. 

Danh gia sU phu hdp cua mo hinh bang 
mo hinh cau true tuyen tinh SEM 

Ket qua fldc Ifldng md hinh nghien cflu c6 
gia tii p=0,000, gia tri Chi-square = 141,71, 
bac dJ do df = 82, Chi-square/df = 1,728< 
3; RMSEA = 0,066 < 0.08; TLI = 0,903 va 
CFI = 0,925 deu >0,9 [26]. Cac chi so tren 
cho thiy md hinh xay dflng phu hdp vdi dii 
lieu nghien cflu Hinh 3. 

Kiem dinh cac gia thuyet nghien cihi 
cua mo liinh 

Kiem dinh cac gia thuyet nghien cflu cho 
thay, cac tham so fldc Ifldng moi quan he giiia 
thai do, chuan chu quan, kiem soat hanh vi 
cung nhfl mdi quan he gifla kiem soat hanh 
vi y dinh va hanh vi thUc te dlu cd y nghia 
thong ke 6 miic < 5% va deu cd m6i quan he 
thuan chieu nhfl Bang 7. Nhii vay, m6i quan 
he gifla cac khai niem dat dfldc ki vong ve 
mat li thuyet. 

E. Thdo ludn kit qua nghien cihi 
Ket qua nghien cflu cho thay hanh vi Ifla 

chon diem den cua khach du lich chiu tac 
dong tfl bdn yeu to gom thai do, chuan chu 
quan, hanh vi kiem soat va y dinh hanh vi. 

Thii nhat, ket qua nghien cflu thflc nghiem 
cho thay thai do ciia du khach doi vdi du lich 
sinh thai bi tac dong bdi ba yeu to: thu vi, 
vui ve va de chiu vdi do tin cay 95%, trong 
do yeu to thu vi cd anh hUdng manh nhat, 
ngoai ra yeu to tiiai do anh hfldng tich cflc 
den y dinh cua khach du lich, phu hdp vdi 
ket qua nghien cflu ciia Lam & Hsu [4], khac 
biet vdi ket qua nghien cflu ciia Lam & Hsu 
[5], yeu to thai do khdng tac ddng den y dinh 
chon diem den cua du khach. 
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Bang 5: Cac chi so thdng ke phan anh do phu hdp cua thang do trong mo hinh 

T£n phan tidi CFA 

Mo hinh tSi han cua thai do, chuan 

chu quan va hanh vi kiem soat den 

J djnh vi hinh vi lifa chon diera den 

cua khach du lich 

Chi-square D 

140,518 

DF 

80 

Chl-square/DF 

1.756 

P_value 

0,000 

GFI 

0,911 

TLI 

0,9 

CFI 

0,924 

RMSEA 

0,067 

(Nguon: Kel qua khdo sdt cua tdc gid) 

Bang 6: Do ludng do tin cay cua cac khai niem trong mo hinh 

Khai niem 

Thai do 

Chuan chii quan 

Hanh vi kiem soat 

Y d(nh 

Hanh VI 

He so tin cay tong hdp (CR) 

0,761 

0.780 

0,778 

0,754 

0,751 

T^ng phiTtfng sai In'di (AVE) 

0,518 

0.543 

0.541 

0.509 

0.503 

(Nguon: Ket qua khdo sdt cua tdc gid) 

Chi-square= 141,710 ; df= 82 ; P= ,000 
Chi-square/tlf= 1,728 

TLI = ,903 ; CFI = ,925 ; GFI =,910; 
RMSEA= ,066 

Hinh 3: Mo hinh ciu true tuyln tinh SEM (da chuan hoa) 

NguSn: Kit qua khdo sdt cua tdc gid 
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Bang 7: Ket qua kiem dinh moi quan he gia thuyet gifla cac khai niem trong m6 hinh 
nghien cflu 

Moi quan hf 

Bl 

BI 

BI 

ACT 

ACT 

<-
<-
<-
<-
<-

ATT 

SN 

PBC 

BI 

PBC 

H | so h&i quy chiTa 

chuan hoa (r) 

0.268 

0.462 

0,249 

0.391 

0,271 

He so hoi quy da 

chuan hoa (r) 

0,299 

0,430 

0,213 

0,373 

0,221 

Sai l |ch chu^n (SE) 

0,087 

0,114 

0,119 

0,118 

0,132 

Gia tr i Idi ban 

( C R ) 

3.092 

4.056 

2,091 

3,3 J 4 

2,055 

Miic ;y nghia (P) 

0,002 

0.000 

0,037 

0,000 

0,040 

(Nguon: Ket qua khdo sdt cua tdc gid) 

ThiJC hai, yeu to chuan chu quan chiu anh 
hfldng tac dong bdi ba nhan to gom nhflng 
ngfldi quen bilt, ngudi than va ngfldi tham 
khao y kien va chuan chii quan anh hudng 
manh nhat den y dinh cua du khach vdi do 
tin cay 95%. Ket qua nghien cflu phu hdp vdi 
thang do li thuyet ciia Lam & Hsu [5]. Ket 
qua nghien cflu cho thSy ban be, ngfldi than 
trong gia dinh c6 anh hfldng nhat dinh den 
y dinh lua chon diem den cua khach du lich, 
dac biet d6i vdi khach du lich d ngoai tinh 
khi chpn die'm den du lich tai tinh Ben Tre. 

Thd ba, yeu to kiem soat anh hfldng bdi 
ba bien quan sat vdi do tin cay 95%, phu hdp 
vdi nghien cflu cua Lam & Hsu [5], Chien 
et al [7], Gopi & Ramayah [17]. Trong do, 
ylu td cd du nang luc tai chinh va thdi gian 
anh hudng manh nhat den yeu to kiem soat 
hanh vi. 

Thvt tu, thang do y djnh chon diem den bao 
gom ba bien quan sat vdi do tin cay 95%, ket 
qua nghien cflu phu hdp vdi thang do li thuyet 
cua Phetvaroon [6]. Trong ba bien quan sat, 
bien y dinh chon diem den du lich sinh thai 
tai Ben Tre trong thdi gian tdi tac dong manh 
nhat d6n y dinh. 

Thd nam, thang do hanh vi lUa chon diem 
den bao gdm ba bien quan sat vdi do tin cay 
95%, thang do nay phu hdp vdi thang do li 
thuyet cua Shih [15]; Raman et al [16]. Trong 
do, yeu to cam nhan thuan tien va de dang 
khi du lich Ben Tre anh hudng manh nhat 
den quyet dinh lUa chgn diem den cua du 

khach, khach du lich cho biet ke tfl khi ciu 
Rach Milu dfldc xay dflng da tao dieu ki6n 
thuan Idi khi di du lich d Ben Tre. Ben canh 
do, phong trao xay dflng ndng thon mdi d 
dia phUdng trong cac nam qua da hinh thanh 
nen mang Ifldi he thong giao thong thuan Idi, 
gop phSn thflc day du lich phat trien. 

Ket qua tfl nghien cflu thflc nghiem hanh 
vi Ifla chon diem den du lich sinh thai tai 
Ben Tre cho thAy, hanh vi chiu tac dong bdi 
ba yeu to gom kiem soat hanh vi va y dinh, 
Ket qua nghien cflu nay phu hdp vdi mo hinh 
li thuyet cua Ajzen [4], Shih [15]; Raman et 
al [16]. Trong do, yeu to y dinh chon diem 
den dong vai tro quan trong den hanh vi chon 
die'm den cua du khach. Ben canh do, nghien 
cflu cung chflng minh ba ylu to tien de gom 
thai do, chuan chu quan va kiem soat hanh 
vi tac dong manh me den y dinh chon diem 
den cua du khach. 

V. KET LUAN VA HAM Y CHINH SACH 

Ket qua nghien cflu cho th^y li thuyet TPB 
phu hdp vdi mo hinh nghien cflu hanh vi lUa 
chon diem den cua du khach tai cac diem 
den du lich sinh thai tai tinh Ben Tre. Trong 
d6, cac yeu to thai do, chuan chu quan va 
hanh vi kiem soat tac dong den y dinh hanh 
vi lUa chon diem den, kiem soat hanh vi va 
y dinh tac dong tich cflc den hanh vi chon 
diem din cua khach du lich. Diia tren ket qua 
tren, nghien cflu d^ xulit mot so ham y chinh 
sach sau: 
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Thii nhat, ket qua nghien cflu cho thay 
khach du lich c6 thai do tich cUc doi vdi 
diem den se tac dong den y dinh lUa chon 
diem den du lich. Day la mot tin hieu tdt 
doi vdi cac diem den du lich sinh thai cua 
tinh Ben Tre. Thong qua ket qua nghien cflu 
nay, cac doanh nghiep, cd quan quan li cin 
CO chien Ifldc quang ba du lich nham quang 
ba hinh anh Ben Tre den du khach trong va 
ngoai nfldc. 

Thii hai, chuan chu quan chflng minh tac 
dong manh den y dinh hanh vi cua du khach. 
Khi khach du lich hai long vdi quyet dinh 
chon diem den, mdi khach du lich se trd 
thanh nha truyln mieng tich cue tac dong den 
nhan thflc cua du khach tiem nang vdi loai 
hinh du lich thu vi nay. Vi vay, cac cd s6 du 
lich cSn lam tot cac khau phuc vu khach du 
lich, tfl don du khach, hudng din tham quan 
du lich den cac dich vu Iflu trii. Cac doanh 
nghiep kinh doanh du lich Ifl hanh, cd sd 
diem den, nganh hang khong, giao thong van 
tai can c6 sU hdp tac vdi nhau, tfl marketing 
diem den, dat tour, thanh toan den don va 
tien khach. 

Thii ba, y dinh va kiem soat hanh vi tac 
dong tich cflc den hanh vi Ifla chon diem den 
cua du khach. Ket qua nghien cflu nay de 
xnkt vdi doanh nghiep, cd quan quan li du 
lich d dia phfldng cSn day manh cong tac 
tuyen truyen v& nhflng Idi ich loai hinh du 
lich sinh thai, nham thuc day ngfldi dan va 
du khach cd thai do tich cflc vdi loai hinh sinh 
thai mot loai hinh du lich gan vdi Idi the cua 
dia phfldng tao ra nhieu cong an viec lam 
va cd Idi vdi moi trfldng thien nhien. Chinh 
quyen dia phfldng can ho trd doanh nghiep du 
lich xay dflng thfldng hieu du lich, quy hoach 
nganh du lich, phat trie'n he thong ngan hang, 
mang viln thong, he thdng dflcJng xa giao 
thong ndng thdn giflp sfl di lai cua du khach 
ngay cang thuan Idi hdn. Cac doanh nghiep 
hoat dong du Ijch sinh thai can y thflc tim 
quan trong cua moi trudng diem den, tuyen 
truyen van dong cac ho kinh doanh du lich 
ciing nhfl khach du lich c6 y thflc bao ve moi 
trfldng, xay dflng diem den du lich sinh thai 
Ben Tre an toan, sinh thai va tiian thien. 

Ket qua nghien cflu chflng minh li thuyet 

TPB phii hdp vdi nghien cflu hanh vi Ifla chon 
diem den du lich sinh thai tren dia ban nghien 
cflu. Tuy nhien, han che cua mlu quan sat chi 
d6i vdi khach du lich noi dia chfla nghien cflu 
den khach du lich quoc te. Cac nghien cflu 
tiep theo nen md rong mlu nghien cflu doi 
vdi khach du lich qu6c te nham mang tinh 
tong quat cao hdn. 

TAI LIEU THAM KHAO 

[11 Hui T K, Wan D, Ho A Tourists' satisfaction, 
recommendation and revisiting Singapore. Tourism 
Management. 2007;28 965-975. 

[2] Wong J, Yeh C. Tourist Hesitation in Destination 
Decision Making. Annals of Tourism Research. 
2009;36(l):6-23. 

[3] Ajzen I. The theory of planned behaviour Organi
zational Behaviour and Human Decision Processes. 
1991;50(2):179-211, 

[4] Lam T, Hsu H C Theory of Planned Behavior: 
Potential Travelers from China. Journal of Hospitality 
& Tourism Researc. 20(M;28:463^82 

[5] Lam T, Hsu H C. Predicting behavioral intention of 
choosing a travel destination. Tourism Management. 
2006;27:589-599. 

[6] Phetvaroon K Application of the theory of planned 
behavior to select a destination after a crisis: A case 
study [Ph.d thesis]. OkJahoma Stale University; 2006. 

[7] Chien C L, Yen IY, Phu Quy Hoang. Combination of 
Theory of Planned Behavior and Motivation: An Ex
ploratory Study of Potential Beach-based Resorts in 
Vietnam. Asia Pacific Journal of Tourism Research. 
2012; 17:489-508. 

[8] March R, Woodside A G. Testing theory of planned 
versus realized tourism behavior. Annals of Tourism 
Research. 2005;32:905-924. 

[9] long cue Du hch. Multivariate 
data analysis; 9/2018 Truy cap til: 
http//vietnamtourism.gov.vn/index.php/items/27413 
[ngay truy cap 23/4/2019], 

[10] sa Van hoa, Thg" thao va Du hch Ben Tre Mul
tivariate data analysis Upper Saddle River, NJ, 
USA: Prentice-Hall, Inc; 10/2018. Truy cap tit: 
http.//www svhttdl.bentre gov.vn/Pages/DuLich.aspx? 
ID=845&InitialTabId=Ribbon.Read [ngay truy cip 
20/5/2019] 

[11] Ajen I, Fishbein M Belief, attitude, intention and 
behavior An introductiion to theory and research. 
Reading, MA: Addison-Wesley; 1975. 

[12] Celik H. What determines Ibrkish customer's accep
tance of internet banking? International Journal of 
Bank Marketing. 2008;26(5):353-369, 

[13] Jarvenpaa S L, Todd P A. Consumer Reactions to 
Electronic Shopping on the World Wide Web. Journal 
of Electronic Commerce 1997;l(2):59-88. 

10 

http://http.//www


TAP CHf KHOA HpC TRlfdNG DAI HQC TRA VINH, s 6 33, THANG 03 NAM 2019 

[14] Lunayen M, Khalifa K, Firm A. Whal makes con
sumers buy from Internet? A longitudinal study of 
online shopping. IEEE Transactions on Systems, Man 
and Cybernetics. 2000;30(4):42]^32. 

[15] Shih Y, Fang K. The use of a decomposed theory of 
planned behavior to study Internet banking in Taiwan. 
Internet Research. 2004;14(3}:213-223. 

[16] Raman M, Stephenaus R, Alam N, Kuppusamy M. 
Information Technology in Malaysia: E-service qual
ity and Uptake of Internet banking. Journal of 
Internet Banking and Journal of Internet Banking and 
Commerce. 2008;13(2):1-18. 

[17] Gopi M, Ramayah T. Applicability of theory of 
planned behavior in predicting intention to trade 
online Some evidence from a developing coun
try. International Journal of Emerging Markets. 
2007;2(4):348-360. 

[18] Bollen K A. Structural Equations With Latent Vari
ables. Journal of the American Statistical Associa
tion; 1990. 

[19] Ajzen I, Constructing a TPB questionnaire: Concep
tual and methodological considerations. Constructing 
a TPB questionnaire; 1990. 

[20] Nunnally J, Berstein IH. Pschychometric Theory. 3rd 
ed. New York: McGraw-Hill; 1994 

[21] Field A. Discovering Statistics using SPSS for Win
dows; 2000. 

[22] Gerbing D W. Anderson J C. An Updated Paradigm 
for Scale Development Incorporating Umdimension-
ality and its Assessment. Journal of Marketing 
Research. 1988;25(2):186-192. 

[23] Carmines E, Mclver J. Analyzing models with unob
served variables: analysis of covariance structures. 
Beverly Hills, CA: Sage PubUcations; 1981. 

[24] BentSer P M, Bonett D G. Significane tests and good
ness of fit in the analysis of covariance structures. 
Psychological Bulletin. 1980;88(3}:588-606. 

[25] Steiger J H. Structural Modeling Evaluation and 
Modification: An Interval Estimation Approach. Mul
tivariate Behavioral Research. 1990;25(2): 173-80, 

[26] Nguyen Dinh Tho, Nguyen Thi Mai Trang. Nghien 
cuiu khoa hoc marketing - Ong dung mo hinh cau 
tnic tuyen tinh SEM Nha Xuat ban Dai hoc Quoc 
gia TPHCM; 2008. 

[27] Hair, Anderson, Tatham, Black. Multivariate Data 
Analysis. Prentical-Hall International, Inc; 1998. 

[28] Steenkamp J B E M, Laflamme L. Perceived quality 
of life and self-rated health among first-year univer
sity students: A comparision with their working peers 
Social Indicators Research. 2004;68(2):221-234. 

[29] Hair J, Black W, Babin B Anderson R Multivari
ate data analysis. Upper Saddle River, NJ, USA: 
Prentice-Hall, Inc; 2010. 


