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PHAT TRIEN TO CHlfC PHI LOfi NHUAN 
CUNG IfNG DICH VU XA HOI TREN 

DIA BAN THANH PHO HA NOI 

• DOAN MINH HUAN - HOANG DINH MINH 

TOM TAT: 
Dich vu xa hdi (DVXH) cd y nghia rat ldn dd'i vdi vide nSng cao cha't Itfdng eudc sd'ng ciia 

ngtfdi dan Ha Npi. Nhu c^u ve chS't Itfdng va sd Iffdng DVXH can dffde eung cap cua ngffdi 
dan thii dd cung rat khac bidt so vdi cac dia phffdng khac. Chinh vi the' viec da dang hda thanh 
phin eung ffng DVXH trdn dia ban Ha Ndi la mdt giai phap can dffde nghidn cffu va trien khai. 
Bai vie't se tap trung phSn tieh thffc trang cac td chffc phi ldi nhuan cung ffng DVXH va tff do 
dffa ra cae khuye'n nghi thuc d^y phat trie'n loai hinh nay tai Ha Ndi. 

TiJf khda: Phi ldi nhuan, dich vu xa hdi, thanh phd' Ha Ndi. 

1. Khai quat vd td chtfc phi ldi nhuan cung 
ffng dich vu xa hpi 

Dich vu xa hdi la nhffng dich vu d^p ffng cac 
nhu cau edng ddng va ca nhan nham phat trien xa 
hdi, ed vai trd dam bao phuc ldi va cdng bSng xa 
hoi, de cao gia tri dao ly, nhan van, vi con ngffdi, 
la boat ddng mang ban chat kinh td' - xa hdi, do 
nha nffdc, thi trffdng hoac xa hdi dan stf eung ffng, 
lijy theo tinh chfi't thuan edng, khdng thuan cdng 
hay tff cua tffng loai hinh dich vu, bao gdm cac ITnh 
vffc: giao due - dao tao, y td', khoa hoc - cdng nghe, 
van hda - thdng tin, the due - the thao va cac trd 
giiip xa hdi khac. 

Dich vu xa hdi do bi chi phd'i bdi ye'u td' dao ly, 
nhan van - nhffng gia tri pho quat ciia nhan loai 
cho nen phat trien dich vu xa hdi ngay cang dffde 
quan tam tren cap dp toan can vdi sff can dff ciia 
cac id chffc qud'c te", cac td ehffc phi chinh phii 
xuyen qud'e gia. Phat irien dieh vu xa hpi cung vi 
the'lien quan trtfc tid'p de'n dam bao cae quyen con 
ngffdi cd ban ve hpc hanh, chffa bdnh, binh dang 
gidi, dam bao an sinh va an ninh. 

Nha ntfdc thdng qua bd may tff trung tfdng 
xud'ng de'n dja phffdng de chiu traeh nhidm dam 
bao DVXH eho ngtfdi dan. Song khi de cap dd'n 
chii the trtfc tie'p cung ffng DVXH la ndi dd'n cac td 
chffc tham gia cung ffng trong ca ba khu vffc: khu 
vffc cdng; khu vffc tff nhan; khu vtfe thff ba (cac td 
chffc phi ldi nhuan). 

Khu vffc Ihff ba hay khu vffc ttf nguyen, hay cdn 
gpi la khu vtfe phi ldi nhuan, phi ehinh phu. Hoat 
ddng cua khu vtfe nay mang linh "phuc vu". Tuy 
nhidn, each hidu phi ldi nhuan va ban chS'l cua 
boat dong phi ldi nhuan trdn thtfc te' cdn nhieu van 
de can ban. Cac td chffc ihude khu vffc nay thffdng 
cung ca'p cac DVXH cho mot so' dd'i tffdng nhal 
dinh khdng phai toan bd. Da phan eac DVXH dffde 
cung ffng bdi cac td chffc nay la midn phi. Trong 
mdt sd'trffdng hdp thi cac td chffc nay ed ngudn life 
tai chinh va nhan sff Idn hdn eac to ehffc iff nhan va 
nha nffdc. VI du nhffttf van ve sffc khde cdng ddng, 
danh gia va ttfva'nphdngdichbenh, tff van ve bao 
vd mdi trffdng, iff va'n hoach dinh chinh saeh phat 
trien ben vffng. 
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Phi ldi nhuan (non-for-profit hay not-for-profit, 
hoac vie't ngan gpn la non-profil) dtfdc hieu la toan 
bd ldi nhuan thu dffde dffde sff dung cho muc tidu 
ciia td chffc. TH't ca muc lieu va boat ddng ciia to 
chffc phi ldi nhuSn (NPO) deu khdng vi ldi nhuan 
cho dil mot NPO ed the tham gia vao eac hoat 
ddng/cdng vide sinh ldi, nhffng ldi nhuan thu dffde 
tff cac hoat ddng dd dffde dilng eho cac muc dich 
cua td chffc chff khdng danh de chia cho thanh vidn 
ciia td chffc. TS't ca cac nguon Iffc dffde phan cho 
chffdng Irinh va/hoac dich vu da hffdng tdi, tuydt 
ddl lap trung vao nhu cau va ldi ich ciia ngffdi 
hffdng ldi. 

Hoat ddng "Phi ldi nhuan" khdng cd nghia la 
boat ddng khdng ed ldi nhuan hay khong thu phi. 
Trdn thtfc id' cd nhieu id chffc phi ldi nhuan, nhffng 
ldi nhuan hang nam thu dffde rat ldn, tuy nhidn ta't 
ca ldi nhuan thu dffde ddu dffde diing cho cac muc 
dich cua td chffc chff khdng chia cho thanh vien 
cua td chffc. Do do, mdt td chffc ed dffde xac dinh 
la id chffc phi ldi nhuan hay khdng phu thudc vao 
each ho sff dung so' ldi nhuan thu dtfdc, chff khdng 
phai td ehffc dd cd tao ra ldi nhuSn hay khdng. 

Tai cac nffdc phat trien, cac ITnh vffc hoat ddng 
cua eac NPO rat da dang, cu the, htfdng tdi cac dd'i 
ttfdng khac nhau trong xa hdi. Quy md boat ddng 
cung khac nhau: khac ve cac nguon Itfc, ve tiem 
nang, ve doanh thu va dia ban boat ddng. Chang 
han, ben canh nhffng NPO khdng cd nhieu danh 
tieng, ngudn vd'n hoat ddng han che, ngudn thu 
nhd, khdng d^u,... la nhffng NPO tdn tudi, cd lich sff 
hang tram nam, cd thffdng hieu va cung cap dieh 
vu vdi mffc phi rat cao. Trdn thd' gidi, khdng It to 
chffc dang boat ddng dtfdi hinh thffc nay, trong dd 
nhieu md hinh giao due, y td' phi Idi nhuan ndi 
tie'ng, nhff Dai hpe Harvard, Yale, Stanford d My... 
Ngudn vd'n hoat ddng eiia eac NPO dd'n tff 3 ngudn 
la: tff chinh quyen cac ca'p; gay quy; ban dich vu 
hay san pham, trong dd Iff vide ddng gdp gay quy 
la phIn chu ye'u. 

Tai Viet Nam, khai niem "khong vi ldi nhuan" 
dffde dinh nghia lai 02 van ban phap luSt, Thii nhdt: 
Theo Khoan 5 Dieu 3 Luat ve hoat ddng cua hdi 
nam 2016 ghi ro "Khdng ldi nhuan la khdng cd 
muc tieu tim kie'm ldi nhuan, ne'u ed ldi nhuan thi 
khdng chia cho hdi vien ma de sff dung cho cac 
boat ddng cua hdi theo dieu Id hdi"; Thit hai: tai 
Khoan 4 Dieu 3 Nghi dinh sd 30/2012/ND-CP cua 

Chinh phu ngay 12/4/2012 vd td chffc, hoat dpng 
cua quy xa hdi, quy tff thien: "khdng vi ldi nhuSn 
la khdng tim kiem ldi nhuan dd phan chia, ldi 
nhu§.n cd dffde trong qua trinh boat ddng dtfdc danh 
cho cac hoat ddng eua quy theo dieu Id da dffcfc 
cdng nhan". 

2. Thffc trang cung tfng dich vu xa hdi cua 
cac to chtfc phi Irfi nhuan tai Ha Npi 

Thii do Ha Ndi sau khi md rdng dia gidi hanh 
chinh nam 2008 cd dien tich khoang 3.348,5 km̂  
gdm 12 quan, 1 thi xa va 17 huyen ngoai thanh, 
dffng thff 2 ve dan sd' va dffng dau ca nffdc ve didn 
tieh ddng thdi nam trong sd 17 thu dd ed dien tich 
ldn nha't thd'gidi. 

To chdc phi ldi nhuan cung dng dich vu 
gido due 

Tff nhffng nam 90 cua thd' ky XX, lai Ha Ndi, 
da xua't hidn nhffng cd sd dao tao nghe tff thien 
danh cho nhffng ngffdi cd hoan canh khd khan, cac 
Idp hoc linh thffdng da dffde cae ca nhSn md ra de 
giup cac em nhd cd hoan canh dac bidt van dtfdc 
di hpc. Trtfdng Dai hpe Kinh doanh va Cdng nghe 
ciing vdi Dai hpe Thang Long la hai md hinh dao 
tao dai hpc phi Idi nhuan dffde thanh lap sdm nha't 
d Ha Not, hai md hinh nay da tao ra them dtfdc 
nhieu eho hpe tap cho sinh vidn, hd trd mdt phan 
cho he thd'ng cdng lap. Gan dSy nhS't, VinUni cung 
da tuyen bd' trd thanh mdt dai hpc phi ldi nhuan 
htfdng dd'n muc tieu phuc vu cdng dong, 

O cac bSe giao due khac, sd' Iffdng cac id chlic 
phi ldi nhuan da tham gia tich cffc trong nhffng nam 
gin day. Tap doan Vmgroup da chuyen ddi loan 
bp he thd'ng Vinschool thanh md hinh giao due da 
cap phi ldi nhuan, tie'p sau Vingroup thi Tap doan 
TH truemilk cung dtfa trffdng TH School vao m6 
hinh giao due phi ldi nhuan. Sau 3 nam phat trien 
Vinschool da trd thanh he thd'ng giao due ldn nhS't 
ea ntfdc vdi 13.000 hpc sinh. 

O linh vtfe dao tao nghe, cae td chffc pbi ldi 
nhuan qud'c te' tham gia Iff rS't sdm, nhffng td ehffc 
nay quan t^m de'n nhffng ca nhSn cd hoan canh dac 
bidt nhff: tre em dtfdng phd', phu nff cd hoan canh 
khd khan, ngtfdi khuye't tat. Cac id ehffc nay htfdng 
de'n vide dam bao sinh kd'cho nhffng ca nhan nay 
thdng qua vide dao lao nghe cho bo. Mdt sd'trung 
tam dao tao nghe phi ldi nhuan phai ke de'n nhff: 

- Trung tam Day nghe tff thien Quynh Hoa 
thudc Td chffe Hd trd - Giao due tre t in thidl thdi 
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(OSEDC) Vidt Nam, de thtfc hien nhiem vu day 
nghe, htfdng nghidp v&. tao viec lam cho Ngtfdi 
thiet thdi. Tff nam 2010, cO sd da dffa nghe thii 
edng gia'y cudn v^o nghe chinh trong chffdng trinh 
day nghe va san xuat. Ngtfdi khuyet tSt rat yeu 
nghe va hp da l^m ra san phf m, cac san phS'm da 
dffde khach hang trong va ngoii nffdc men md, yeu 
thich. Cd sd Quynh Hoa gap rS't nhieu khd khan, 
nhtf thie'u thon vSt cha't, khd khan ve tim kid'm vide 
lam lam sao de cd nghe phu hdp vdi ngtfdi khuyd't 
iSt, khd khan khi Urn ra san phi'm rdi lai lo sao 
ban dtfdc hang de irang trai cude sdng. 

- Td chffc Tre em Rdng Xanh' cd tru sd tai quan 
Ba Dinh la ndi dao tao nghe cho nhffng tre em 
khdng ndi nffdng ttfa hoac ed hoan canh khd khan. 
Td chffc nay da nhan dffde lai trd tff nhieu td ehffc 
phi chinh phu v^ cac doanh nghidp. 

Dien hinh nhff Trung tam REACH^ - mdt td 
chffe phi ldi nhuin Viet Nam boat ddng trong linh 
vtfe dao tao va hd trd vide lam cho thanh nidn cd 
ho^n canh khd khan Chtfdng trinh "Sang kie'n 
thanh nidn lap nghiep" (YCI) cua td chffc nay da 
dao tao 37 khda hpc nghe tai cac linh vtfe nau an. 
Id tan, htfdng din vien. 

To chdc phi ldi nhu^n cung dng dich vu y te 
Linh vtfe y te' dffde stf quan tam dac biet cua 

cdng ddng dan cff, trffdc day cac id chffc phi ldi 
nhuan cung ca'p dich vu y te chu yeu la nhffng cd 
sd ddng y lam tff thien, hoac cac td chffc y Id' qud'c 
Id' (Td ehffc Chff ihSp do qud'c Id', Td ehffc Bac si 
khdng bidn gidi, Td chffe Y td' thd' gidi) eung ca'p 
eac trang thid't bi va nhffng ddt kham chffa benh 
linh nguydn. Dich vu y Id' ddi hdi mdi quy md dIu 
tff ldn va nhffng ca nhSn cd ehuydn mdn dac thii 
trong tffng linh vffc. Trffdc day, tiem Iffc kmh le' 
Viet Nam cdn chtfa manh, ndn khdng cd nhieu ca 
nhan cd the dam nh|n traeh nhidm cung ffng dich 
vu y te' cho cdng ddng. Nhffng nam gan day, da cd 
nhffng md hinh y te' phi ldi nhuSn ra ddi tren dia 
ban Ha Ndi nhff: 

- Bdnh vidn Hoe Nhal, Benh vidn Tim Ha Ndi 
day la hai bdnh vidn cdng lap chuyen ddi sang 
thanh bdnh vidn Iff ehu tai chinh va phi ldi nhuln. 
Sau khi chuyen ddi sang md hinh phi ldi nhuan, 
quyen tff chu da cho phep bdnh vidn su" dung 
ngudn tai chinh tai dau tff vao cac trang thie't bi 
hien dai nhanh hdn, qua dd nang cao chat Iffdng 
kham benh va chtta bdnh. 

- Trung tam Ky thuat cao va Tieu hda Ha Ndi-
da kham, chffa bdnh, cho hang chue nghin Iffdt 
ngffdi bdnh vdi hang tram ca md mdi thang. Nhieu 
ngffdi bdnh dffde su' dung dich vu y te' ngang tam 
the' gidi vdi sff diam khdm ciia cae ehuyen gia hang 
dau cung nhff cac trang, thie't bi hidn dai,.. va dffde 
dieu tri bdi nhffng phtfdng phap do chinh cac 
chuyen gia ntfdc ngoai lam vide tai day nghidn cffu 
va phat trien th^nh cdng. Cae quy trinh ky thuat 
nay da va dang dtfdc cac ehuydn gia ntfdc ngoai 
dao tao, chuyen giao ky thuat cho cae can bd y te 
cua trung tarn eung nhff cac bdnh vien thuOc ng^nh 
y td' Ha Ndi. Sff ra ddi va di vao hoat ddng ciia 
trung tam da giup ra't nhieu ngtfdi bdnh khdng phai 
ra nffde ngoai chffa bdnh, nha't la vdi cac bdnh ly: 
ung thff dtfdng lieu hda, bdnh ly ve tiet nieu, cd 
xtfdng khdp.. 

- He thd'ng benh vidn Vinmec: sau 4 nam di vao 
hoat ddng, Vinmec da vtfdn ldn thanh hinh mlu 
phat tnen cua khu vffc y te' ngoai cdng lap vdi ddi 
ngu y bac sy gidi, tan tam; dich vu tidu chuan qudc 
Id' va ludn di dau trong vide ffng dung eac edng 
nghd didu tri mdi nha't ve Viet Nam. De'n nay, hd 
thd'ng y te Vinmec da cd 5 cC sd tai Ha Npi, TP. 
HCM, Nha Trang, Phu Qudc, Ha Long va 01 ed sd 
dang xay dffng tai Da NSng, tie'n tdi quy md 10 
benh vidn va 1 trffdng Dai hpe Y tren loan qud'c 
vao nam 2020. 

To chdc phi ldi nhuan cung dng cdc dich vu an 
sinh xd hoi 

Khi y thffc ciia ngffdi dan dffde nang cao, van de 
bao ve mdi irtfdng, eham sde edng ddng dan ctf 
xung quanh minh se dtfdc quan tam hdn. Cac 
chtfdng trinh tff thien, cac hoat ddng an sinh xa hdi 
ma e^e doanh nghiep ldn to chffc khdng chi de lai 
a'n Iffdng td't dep vdi nhffng ngffdi dffde trao tang, 
ma qua dd, chinh cae nhan vien trong doanh 
nghiep cijng earn nhan dffde y nghia, mue tidu 
hong cdng viec cua ban dian. Dieu nay ddng nghia 
vdi viec doanh nghiep se tao ndn nhffng van hda 
td't dep, cac nhan vien cd y thffc ehung tay xay 
dffng va giff gin van hda do 

Trong nhffng nam qua, sd' Iffdng eac td ehffc phi 
ldi nhuan boat ddng trong eac linh vffe van hda, 
nghd thuat, mdi trffdng, phat trien edng ddng dffde 
thanh lap tffdng ddi nhieu trdn dia ban Ha Ndi nhff: 
MGREEN; S-HOUSE PROJECT; YOUTH 
SUSTAINABLE DEVELOPMENT (YSD); D U 
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AN KHOl NGUON TINH HOA VAN HOA VIET; 
SWORLD Viet Nam; To chffe HDXH Hanh trinh 
xanh Ha Npi; Quy Hy vpng. Nhffng id ehffc nay da 
dffa ra nhieu y ttfdng mdi trong tinh vtfe bao ve 
thien nhien, phat trien cong ddng. Mdt bd phan 
cdng ddng yd'u thd' lai Ha Npi va cac tinh lan can 
da dffde hffdng ldi tff cac chffdng trinh d\S<3c eung 
cap tff cac td chffc phi ldi nhuan nay. 

Tff nhffng phan lich tren cd the tha'y. Men nay 
cae td ehffc phi ldi nhuan tham gia cung ffng 
DVXH da gdp phan nang cao cha't Iffdng ddi sd'ng 
ciia mot bp phan dan cff trdn dia ban Ha Ndi. Tuy 
nhien, cac td chffc nay van cdn cd nhieu ban chd' 
nhff: quy md ciia cae td chffe cdn nhd; cae chinh 
saeh ve phi ldi nhuan dd'n nay cdn chtfa ddng bd 
lam cho nhieu ca nhan chtfa mud'n dau ttf thdm vao 
cae td chffc nay; ddi ngu nhan Itfc tai eac td chffc 
nay edn ye'u; da xua't hien nhffng linh hud'ng ldi 
dung danh nghia phi ldi nhuan de trd'n thud' va cae 
nghia vu khae; cha't Iffdng eiia mdt so trffdng dai 
hpc phi ldi nhuan chffa dffde dam bao td't lidn tuc. 

3. M5t sd giai phap phat trien cac to chffc phi 
ldi nhuan cung ffng dich vu xa hdi tren dia ban 
thanh phd'Ha Ndi 

Ha Ndi da de ra muc lieu td'c dp tang trffdng 
GDP binh quan thdi ky 2016- 2020 dat 9%/nam va 
khoang 8%/nam thdi ky 2021-2030. Dd'n nam 
2020, GDP binh quan dau ngffdi ciia Ha Ndi dat 
khoang 5,300 USD va nam 2030 dat 11.000 USD, 
Vao nam 2030, Ha Ndi se la mdt thii dd van minh, 
vdi td chffc xa hpi phil hdp vdi trinh dd tidn tid'n vd 
kinh td' in thffc va edng nghd thdng tin, cd nhffng 
he thdng cdng trinh van hda tidu bieu eua ea ntfde. 
Ha Ndi se la thii dd cd khdng gian xanh, sach, dep, 
hidn dai, cd kid'n true dd thi mang da'u a'n eiia mot 
Thu dd ngan nam van bid'n va mang dam ban sic 
van boa ciia danldc. 

De dat dtfde nhffng muc tidu tren thi Ha Ndi se 
can huy ddng ngudn Iffe Iff cac chii the khac nhau. 
Cae td chffc phi ldi nhuan tieh cffc tham gia cung 
ffng DVXH sd giiip giam bdi dffde ganh nang ve 

ngan sach cho thanh phd'. Ngffdi dan cd them stf 
Itfa chpn khi sff dung cae DVXH can thid't cho cuoc 
sd'ng hang ngay, tao ra stf eanh tranh ve eung ffng 
DVXH giffa eac td chffc cdng lap va cac td chffc 
ngoai edng lap. De cd the phat trien cac td chffc 
phi ldi nhuan cung ffng, DVXH can thd'ng nha't cac 
quan diem ve xay dffng va hoan thidn cd chd' boat 
ddng nhtf sau: 

- Thi^ nhdt: khdng nen ed stf phan biet giffa t6 
ehffc cdng va cac td chffe phi ldi nhuan khi ciing 
cung ffng mdt loai DVXH, nha't la trong linh vffc 
giao due va y td' Nha nffdc can dd'i xff binh dang 
bang each tao lap mdi trffdng phap ly minh bach, 
ddng bd va nha't quan cho ta't ea cac td chffe tham gia 
cung ffng DVXH. Nha nffde ndn tach cac ddn vi sff 
nghidp edng ra khdi hanh chinh, cac ddn vi nay sau 
khi tach ra phai hoat ddng theo quy dinh cua phap 
luat, vdi cac cd che' chinh saeh, nhffng tidu chuan 
dmh mffe, dieh vu do Nha ntfdc ban hanh. 

- ThU hai: cd nhan thffc diing dan ve cd che phi 
ldi nhuan trong boat ddng cua cac ddn v; cung ffng 
DVXH. Khang dinh ldi nhuan ed dffde trong qua 
trinh boat ddng cua cac id chffc nay khdng dung de 
chia cho cac cd ddng, nha dau tff ma quay lai phuc 
VII vide tai dau tff, md rdng boat ddng va nang cao 
cha't Iffdng eung ca'p dich vu cdng eua chinh cdc to 
chffe nay. Mpi hinh thffc bien the cua vide chia ldi 
nhuan cung nhtf ldi dung ehinh sach ffu dai tff phi 
ldi nhuan de boat ddng ldi nhuan can phai dtfde xii 
ly nghidm theo quy dinh ciia phap luat. 

- Thii ba: hoan thidn ed che' lai chinh dd'i vdi 
cac id ehffc phi ldi nhuan cung ffng DVXH, dam 
bao hoat ddng eua cae ddn vi nay cdng khai, minh 
bach, tao niem tin eho eac nha dau tff, nha hao tam 
trong xa hdi, dap ffng dffde muc lidu eua eac td 
chffc nay khi thinh lap la hoat ddng vi cong ddng, 
xa hpi, khdng vi ldi nhuan. Hoat ddng ciia ta't ea 
cac td chffc nao ne'u da dang ky la phi ldi nhuan thi 
phai dffde cdng khai, kiem toan dinh ky. Chenh 
Idch thu ehi phai dffde dilng de dau tff phat trid'n 
cd sd va cae hoat ddng eua to chffe • 

Bdi viet thuoc de tdi cua Thdnh phoHd NQI 

TAI LIEU TRICH DAN: 

'https://www. bluedragon.org/ 

^http://www hocnghemienphi.edu.vn/ w .reach.org.vn 
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PROMOTING THE SOCIAL SERVICES PROVISIONS 
OF NON-PROFIT ORGANIZATIONS IN HANOI 
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ABSTRACT: 
Social services are very important for improving tlie quality of life of people living in Hanoi. 

Tlie demand for quality and quantity of social services which are provided for people living in 
Hanoi is very different from other localities. Therefore, it is important to research and implement 
the diversification of social service provision in Hanoi. This article is to analyze the status of non
profit organizations in providing social services, thereby proposing recommendations to promote 
the social services provisions of non-profit organizations in Hanoi. 

Keywords: Non-profit, social services, Hanoi. 
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