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TOM TAT:

Dich vu x héi (DVXH) 6 y nghia rat 16n d8i v6i viéc nang cao chat lugng cuOc song cla
ngudi din Ha Noi. Nhu cdu vé chdlt lugng va s3 lugng DVXH cAn dugc cung cip cda ngudi
dan thi @8 ciing rat khic biét so véi céc dia phuong khic. Chinh vi thé viéc da dang héa thanh
phin cung ing DVXH trén dia ban Ha Ngi 1a mdt gidi phdp cin dugc nghién ciru va trién khai.
Bai viét sé tap trung phén tich thuc trang cdc 18 chitc phl 1gi nhudn cung tng DVXH va (¥ d6
dua ra cc khuy&n nghi thic dfy phét trién loai hinh nay tai Ha N&i.

Tw khéa: Phi I¢i nhuan, dich vy xa hoi, thanh ph6 Ha Noi.

1. Khdi quit vé t§ chic phi I¢i nhuin cung
dng dich vu xa hoi

Dich vu xd hdi 1 nhitng dich vu ddp dng cdc
nhu cAu céng ddng va c4 nhan nhim phat trién xa
héi, c6 vai trd ddm bao phic 1di v cong bing xa
héi, d& cao gid tri dao Iy, nhin vin, vi con ngudi,
la hoat ddng mang ban chat kinh (& - xa h6i, do
nha nudc, thj trudng hofic xa hoi dan sy cung ing,
thy theo tinh chdt thuin cong, khéng thuén cdng
hay v cda titng loai hinh dich vu, bao gdm cdc linh
vife: gido duc - dao tao, yle khoa hoc - cong nghé,
vin héa - thong tin, hé duc - thé thao va céc trg
gitip xa hoi khdc.

Dich vu xa hoi do bj chi ph()l bdi yéu g daoly,
nhan vén - nhung gid tr ph8 qudt cia nhén Joai
cho nén phit lnen dich vy xa héi ngay cang dugc
quan tam trén cap 46 t0an cau v6i sy can dy cha
cic 1§ chuc qudc €, céc t8 chdc phi chinh phi
xuyén qudc gia. Phét rién dich vu x hoi cung vi
thé lién quan lnrc (iép d€n ddm bio cic quyén con
ngudi cd bin vé hoc hanh, chita bgnh, binh ding
2idi, 3dm bdo an sinh va an ninh.

Nha nudc théng qua by mdy U trung uong
xudng d&n dija phuong d€ chiu tréch nhiém dim
bio DVXH cho ngudi dan. Song khi dé cip dén
chil hé truc ti€p cung ting DVXH 12 néi d&n céc 18
chifc tham gia cung (g trong cé ba khu vue: khu
vire c¢ong; khu vire i nhin; khu vite thd ba (cdc 16
chitc phi I¢i nhudn).

Khu vire thit ba hay khu viyc ty nguyén, hay con
20i 12 khu vue phi 10i nhudn, phi chinh phd. Hoat
ddng cha khu vic nay mang tinh “phuc vu”. Tuy
nhién, cdch méu phi Igi nhuéin va bdn chit ciia
hoat dong ph Igi nhudn trén thyc 1€ con nhiéu vin
dé cin ban. C4c 18 chite thude khu vire nay thudng
cung cip cde DVXH cho mét s8 déi tugng nhat
dinh khéng phai toan bd. Pa phan cic DVXH dudce
cung ung bdi chc t8 chite my 132 mién phi. Trong
mot s6 trudng hop thi cdc 18 chitc nay c6 ngudn lyc
ti chinh va nhdn si 16n hon cdc 18 chic e nhdn va
nhi nude. Vi du nhutu van vé sic khde cong ddng.
ddnh gid vA 1w van phong dich bénh, w vin vé bio
vé mo1 trudng, 1w vin hoach dinh chinh sdch phdt
wién bén vimg.
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Phi 16i nhudn (non-for-profit hay not-for-profit,
hodic Vi€t ngdn gon 1a non-profit) dugc hi€u I toan
b 16i nhudn thu duge duge s dung cho myc tiéu
chia 18 chitc. Tit ¢ muc tiéu va hoat ddng ciia 18
chic phi Igi nhuan (NPO) déu khdng vi 1¢i nhudn
cho dd mdt NPO ¢6 thé tham gia vio cic hoat
dong/cong viéc sinh 1gi, nhung Igi nhuin thu duge
tir cdc hoat dfng d6 dugce dung cho cdc muc dich
cia t3 chiic chif khong danh dé chia cho thanh vién
cla 18 chic. T4t ¢4 cdc ngudn lye dude phin cho
chuigng trinh va/hoidc dich vu da hudng tdi, tuyét
461 tp trung vio nhu clu va 1gi ich cia ngudsi
hudng 1¢i.

Hoat dong "Phi 1g1 nhudn” khéng ¢6 nghia 1a
hoat dgng khéng c6 161 nhudn hay kh6ng thu phi.
Trén thyc 1& ¢6 nhiéu 13 chifc phi 1gi nhudn, nhung
1i nhuan hang nam thu dugc rdt 1dn, tuy nhién tat
<4 1¢i nhudn thu duge déu duge ding cho cdc myc
dich cda (S chic chi khéng chia cho thanh vién
clia t6 chite. Do d6, mdt t8 chitc c6 dude xdc dinh
15 18 chite phi lgi nhudn hay khéng phu thude vio
cdch ho st dung s8 lgi nhugn thu dwgc, chif khong
phdi 18 chitc d6 ¢6 tao ra Igi nhusn hay khéng,

Tai cdc nuGe phit rién, cAc Tinh vire hoat dong
cda cdc NPO ral da dang, cu thé, hudng 13i cic d6i
tugng khéc nhau trong xa hoi. Quy md hoat dong
ciing khac nhau: khdc vé& c4c ngudn lue, vé tiém
ning, vé doanh thu va dia ban hoat dong. Ching
han, bén canh nhitng NPO khéng c6 nhiéu danh
ti€ng, ngudn vén hoat déng han ché, ngudn thu
nhd, khéng déu,... 12 nhitng NPO tén tudi, ¢6 lich st
hang trdm ndm, c6 thuong hiéu va cung cdp dich
vu v6i mifc phi rt cao. Trén thé gidi, khong it 18
chifc dang hoat dong dué: hinh thitc nay, trong dé
nhiéu md hinh gido duc, y t& phi Igi nhugn n6i
li€ng, nhu Pai hoc Harvard, Yale, Stanford ¢ M§...
Ngudn v&n hoat déng cila cac NPO dén tir 3 ngudn
1a: tiY chinh quyén céc cdp; gdy quy: bin dich vu
hay sén phim, trong d6 1iY viéc déng gép giy quy
12 phén chi y&u.

Tai Viét Nam, khdi niém “khang vt Igi nhuan”
dvdc dinh nghia tai 02 viin ban phép ludt, Tt nhét:
Theo Khodn 5 Biéu 3 Luat vé hoat déng ciia hoi
nam 2016 ghi rd “Khéng Ioi nhuin 1a khéng ¢
muc tiéu Om ki€m g1 nhudn, n€u ¢6 Igi nhuén thi
khéng chia cho hgi vién ma d€ st dung cho cdc
hoat ddng ciia hoi theo diéu 1& hdi™; Thit hai: 1ai
Khodn 4 Didu 3 Nghi dinh s8 30/2012/ND-CP ciia
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Chinh phii ngay 12/4/2012 vé& 16 chitc, hoat dong
clia quy x3 héi, quy Y thign: “khong vi 191 nhudn
12 khdng tim ki€m 16 ohugn d€ phan chia, lgi
nhuén c6 dudc trong qua trinh hoat djng dugc danh
cho cdc hoat ddng ciia quy theo diu 1& di duge
cdng nhdn”.

2. Thyc trang cung Wng dich vu x3 hji cia
cdc t8 chire phi lgi nhudn tai Ha Nai

Thi @6 H Noi sau khi md rong dia gidi hanh
chinh ndm 2008 ¢6 dién tich khodng 3.348,5 km?
g8m 12 quén, | thi xa va 17 huyén ngoai thanh,
dttng th 2 v& dan s vi ding ddu ¢4 nudc vé dién
tich déng th&i nim trong s6 17 thi d6 ¢6 dién tich
160 nhét the gidi.

T8 chiic phi lgi nhufn cung ing dich vy
gido duc

T nhitng nim 90 cia thé ky XX, tai Ha Néi,
da xud't hi¢n nhi¥ng cd 58 dao tao nghé tir thién
danh cho nhng ngudi ¢6 hoan cdnh khé khin, cic
16p hoc tinh thirdng di dugc cdc cé nhin md ra ¢é
guip céic em nhd c6 hoin cdnh dic biét vin duge
di hoc. Trugng Pai hoc Kinh doanh vii Céng nghé
ciing véi Pai hoc Thing Long 12 hai mé hinh dao
tao dai hoc phi 16i nhugn dugc thanh 13p s6m nhat
& Ha Noi, hai mé hinh ndy da (a0 ra thém duge
nhiéu ché hoc tap cho sinh vién, hé trg mt phin
cho hé théng cong 1ap. Gan ddy nhat, VinUni ciing
da tuyén b6 trd thanh mét da1 hoc phi 1gi nhudn
hudng dén myc tiéu phuc vu cong ddng.

3 cdc bic gido dyc khdc, s lugng céc t§ chite
phi l¢i nhuan d3 tham gia tich cyc trong nhitng ndm
gdn diy. Tap doan Vingroup di chuyén d6i todn
b hé théng Vinschool thinh mé hinh gido duc da
cdp phi I¢i nhudn, ti€p sau Vingroup thi Tap doan
TH truemilk ciing dua trudng TH School vao mé
hinh gido duc phi Igi nhudn. Sau 3 nim phat trién
Vinschool da r& thanh hé theng gido duc 16n nbit
¢d nudc v6i 13.000 hoc sinh.

& Tinh vigc d3o tao nghé, cAc t§ chic phi 11
nhufn quéc 1€ tham gia ¥ rdt sém, nhimg 1 chic
nay quan tim dén nhirng c4 nhin ¢ hoin canh dic
biét nhu: tré em duBng phé, phu nir ¢6 hoan cinh
kh6 khin, ngudsi khuyét tat. C4c 18 chitc nay hudng
@&n viéc ddm bao sinh ké cho nhitng c4 nhan nay
thong qua viéc do tao nghé cho ho. M6t s8 rung
tAm d4o tao nghé phi Igi nhudn phii k€ d&n nhy:

- Trung tam Day oghé wr thi¢n Quynh Hoa
thudc T8 chife H3 1rg - Gido duc ¢ cin thigt thei
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(OSEDC) Viét Nam, d€ thuc hién nhiém vy day
nghé, huéng nghiép va tao vige lam cho Ngudsi
thiét thdi. TY nim 2010, cd s& da dua nghé thd
cong gid'y cudn vao nghé chinh trong chuong trinh
day nghé va sin xudt. Ngudh khuyé&t 14« rat yéu
nghé va ho da lam ra sén phim, cdc sén phim da
duge khach hang trong va ngoai ntdc mén mg, yéu
thich. Cd s& Quynh Hoa gip rat nhiéu khé khin,
nhy thi€u th&n vat chit, khé khin vé im ki€m viée
1am 12m sao d€ c6 nghé phd hgp v6i ngudsi khuy&t
tit, kh$ khan khi 1am ra sin phim rdi lai lo sao
ban dugc hang d€ trang trdi cude séng.

- T8 chitc Tré em Rng Xanh' c6 try sd tai quan
Ba Pinh 12 noi dao tao nghé cho nhitng tré em
khéng ndi nuong tta hodc ¢6 hoin canh khé khin.
T8 chitc nay da nhan dugc tai trgf t¥ nhiéu 18 chitc
phi chinh phi va cdc doanh nghiép.

Pién hinh nhu Trung tim REACH? - mét 8
chic phi 161 nhufin Vigt Nam hoat déng trong Iinh
vyc @30 tao va h3 trg viéc 1am cho thanh nién c6
hoan cdnh kh6 khin Chuong trinh “"Sdog ki€n
thanh nién I8p nghiép” (YCI) cia 18 chic ndy da
d40 tao 37 khéa hoc nghé ta1 c4c linh vifc nau 4n,
18 tan, huéng din vién.

TG chic phi lgi nhugn cung iing djch vu y (¢

Linh vyc y t€ dudc suf quan tim dac bigt cda
cong dbng dan cu, trwde diy céc 16 chifc phi lgi
nhufn cung cip dich vu y (& chd y&u Ja nhitng cd
$3 déng y lam Y thién, hogic cc t8 chic y t&€ qudc
1€ (T8 chiic Chit thip db qudc t&, T8 chitc B4c st
khdng bién gisi, TS chitc Y 1€ th€ gidi) cung cip
c4c trang thi€t bi va nhitng dgt khim chita bénh
finh nguyén. Dich vu y 1€ ddi héi mét quy mé dau
tu 16n vA nhitng c4 nhdn c6 chuyén mén dic thu
trong trng Jinh vye. Trude day, tiém lyc kinh (&
Viét Nam con chua manh, nén khdng c6 nhiéu cd
nhan c6 th€ didm ohan trdch nhiém cung ¥ng dich
vu y t€ cho cong ddng. Nhiing nim gin day, 42 c6
nhitng mé hinh y € phi 1¢i nhuin ra dgi rén dia
ban Ha Noi nhu:

- Bénh vién Hoe Nhai, Bénh vién Tim Ha Néi
day 1A hai bénh vién cong lap chuyén dé sang
thanh bénh vién ty chii tai chinh va phi lgi nhuan.
Sau khi chuyén ddi sang mé hinh phi 1di nhuén,
quyén ty chi dd cho phép bénh vién st dung
ngudn tai chinh tdi ddu tu vao cc trang thi€t bi
hién dai nhanh hon, qua d6 ning cao chit lugng
kh4dm bénh va chita bénh.

- Trung tim Ky thust cao va Tiéu héa Ha Nai-
da khém, chita bénh, cho hang chuc nghin lugt
ngudsi bénh véi hang trim ca m§ mdi thdng. Nhiéu
ngudi bénh dude sit dyng dich vy y & ngang tim
thé gi61 v6i sy thim khim cia cdc chuyén gia hing
du cling nhu céc trang, thiét bi hién daj... vd dudc
diéu tm bdi nhitng phuong phip do chinh céc
chuyén gia néc ngodr lam vigc tai day nghién céu
va phit tnén thanh céng. Cc quy trinh k§ thuét
nay di va dang dugc cic chuyén gia nude ngodi
daotao, chuyén giao k¥ thuit cho cdc cén b y t€
ctia trung tim cling nhu cdc bénh vign thude nganh
y t&€ Ha Né1. Sy ra d3i va di vao hoat déng cia
trung tdm da guip rat nhiéu ngudi bénh khong phai
ra nurde ngoai chita bénh, nbat 1a v61 cdc bénh Iy:
ung thu dudng tiéu héa, bénh 1y vé tiét niéu, co
xudng khép ..

- Hé théng bénh vién Vinmec: sau 4 ndm i vao
hoat déng, Vinmec di vuon 1én thanh hinh miu
phat tri€n clia khu vyc y (& ngoai cdng lap vdi ddi
ngit y bac sy @11, tin tim; dich vy tidu chufn quéc
1€ va ludn di dau trong viéc Ung dung céc cong
nghé diéu irj m@i nhat vé Viét Nam. P€n nay, hé
théng y t& Vinmec di c6 5 cd sd tai HA Noi, TP.
HCM, Nha Trang, Phi Quéc, Ha Long va 01 cd s§
dang x4y dyng tai Pa Ndng, ti€n td1 quy mé 10
bénh vién vi 1 trudng Dai hoc Y trén toan qudc
vao ndm 2020.

T8 chitc phi lgi nhudn cung ting cdc dich vy an
sinh x@ hpi

Khi y thc cia ngu@i dan duge nang cao, van dé
bdo vé mdi trudng, chim séc cong déng din cu
xung quanh mioh s& dude quan tdm hdn. Céc
chuong trinh tY thién, c4c hoat déng an sinh xa hoi
ma c4c doanh nghiép 16n t8 chitc khdng chi 8¢ lat
&n tudng 161 dep v6i nhitng ngudi duge trao ting,
ma qua d6, chinh cdc nhan vién trong doanb
nghiép ciing cam nhin dudc ¥ nghia, muc tiéu
trong cong viéc clia ban thin. Diéu nay ddng nghia
v4i viéc doanh nghiép s& tao nén nhitng vin héa
18t dep, cdc nhén vién c6 y thic chung tay xdy
dung va gilf gin van héa dé

Trong nhitng nim qua, s8 lugng cic (6 chifc phi
1¢i nhuén hoat dyng trong céc linh vifc viin héa,
nghé thudt, méi tudng, phat wiép cdng dong dusc
thanh 13p tudng d8i nhiéu trén dja ban Ha Noi nhur:
MGREEN; S-HOUSE PROJECT; YOUTH
SUSTAINABLE DEVELOPMENT (YSD); DU
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AN KHOI NGUON TINH HOA VAN HOA VIET;
SWORLD Viét Nam; T8 chie HDXH Hanh trinh
xanh Ha N6i; Quy Hy vong. Nhiing 18 chitc nay da
dua ra phiéu y twdng md1 trong linh vire bdo vé
thién nhién, phit trién cong ddng. Mot bo phan
cng déng y&u the tai Hi Noi va cdc tinh lan can
da dugc hudng 1oi tlf cdc chudog trinh dudc cung
¢dp tif c4c t8 chirc phi loi nhudn nay.

Ti¥ nhitng phan tich trén 6 thé thay, hién nay
cdc 18 chdc phi 1gi nhuin tham gia cung dng
DVXH di gép phin ning cao chit lugng ddi séng
ctia mot bo phin dan cu trén dia ban Ha N6i. Tuy
nhién, c4c (8 chitc nay vin con 6 nhiu han ch&
nhu: quy mé cia céc 18 cheic con nhd; cic chinh
sich vé phi Igi nhuan d&n nay cdn chua dong b
1am cho nhiéu ¢4 nhan chua mudh ddu wf thém viio
céc t8 chitc ndy; doi ngii nhan lyc tai céc (8 chic
nay cdn y€u; da xuit hién nhitng tinh hudng loi
dung danh nghia phi Igi nhuan d€ trén thué va cic
nghia vu khdc; chal lugng clia mét 58 trudng dai
hoc phi I¢i nhufin chua duge ddm bio tat lién tc.

3. Mot s8 gidi phap phat tri€n cdc 8 chifc phi
1¢i nhuéin cung Wng dich vu xa hdi trén dia ban
thanh phé Ha Nai

Ha N§1 di dé ra myc tidu tdc d§ tang trudng
GDP binh quén thii ky 2016- 2020 dat 9%/nim va
khodng 8%/nim thdi ky 2021-2030. BEn nim
2020, GDP binh quin diu ngudi ciia Hd Ni dat
khodng 5.300 USD va nam 2030 dat 11.000 USD.
Va0 nidm 2030, Ha Nai s& 13 mét thi dé van minh,
vé1 18 chife x3 hdi phit hgp véi trinh do tién ti€n vé
kinh (& tr1 thitc va cong nghé thdng tin, c6 nhitng
hé th&ng cong trinh viin héa tiéu biéu cda ci nudc.
Ha Nai sé& [ thi @6 ¢6 khong gian xanh, sach, dep,
hién dai, c6 ki€n tric db thi mang dau 4n clia mot
Thii 48 ngan ndm van hi€n va mang dim bén sic
vin héa cia din t6c.

DéE dat dugc nhitng muc tiéu trén thi Ha Ni sé
cdn huy déng ngudn e tif cdc chi th khdc nhau.
Céc t3 chitc phi [61 nhudn Uch cyc tham gia cung
\tng DVXH s& giip giim bdt dvdc ganh nang vé

nglin sich cho thanh phd. Ngudi dan c6 thém sy
lya chon khi sif dung cic DVXH can thiét cho cude
s6ng hang ngdy, tao ra sy canh ranh vé cung itng
DVXH giita cc 18 chitc cong Iap va cdc 18 chie
ngoai cdng 15p. PE c6 thé phit trién céc S chie
phi 19i nhudn cung dng, DVXH can th&ng nht cic
quan diém vé xay dyng vi hoiin thién cd ché hoat
dong nhu sau:

- Thit nhét: khdng nén c6 su phén biét giita 15
chitc cong va céic 8 chic phi Igi nhuan khi ciing
cung ¢ng mdt loai DVXH, nhit Iz wong linh vyc
gido duc v y 1€ Nha nudc cin d8i x& binh déng
bing cdch tao lap mdi trudng phdp 1§ mioh bach,
ddng bd va nhat quin cho tit ¢ cdc 18 chite tham gia
cung ¥ng DVXH. Nha pu6c nén tich cdc don vi syt
nghiép cong ra khdi hanh chinh, cic don vi nay sau
khi tdch ra phai hoat dong theo quy dinh ciia phép
luét, v6i cdc cd ché chinh séch, nhing tidu chudn
dinh mirc, dich vu do Nha nudc ban hanh.

- Thit hai: ¢6 nhin thite ding din vé cd ché phi
11 nhudn trong hoat dong ciia cic don vi cung ing
DVXH. Khing dinh I¢i nhuin ¢6 dugc trong qui
trinh hoat ddng cia céc 18 chite niy khdng dung dé
chia cho cdc c8 dong, nha ddu w ma quay lai phuc
vu vie tdi dau wr, md rong hoat ddng va ning cao
chilt Iudng cung cip dich vu cdng cda chinh cic t§
chifc nay. Moi hinh thifc bién thé cia viéc chia Igi
ohudn ciing nht Igi dung chinh sdch uu dai w phi
Igi nhuéin d& hoat ddng I nhudn cAn phdi dugc xit
ly nghiém theo quy dinh cia phép lujt.

- Thit ba: hodn thién co ch& 131 chinh d6i vdi
céc 18 chirc phi i nhudn cung dng DVXH, dam
bao hoat dong cla cic ddn vi nay cdng khai, minh
bach, tao niém tin cho cic nha diu v, nha ho tim
trong xd hdj, ddp tng duge muc tiéu cha cic 18
chitc nay khi thanh 1ap 1a hoat déng vi cong ddng.
X3 hoi, khéng vi 1gi nhudn. Hoat ddng cda tt cd
cdc 18 chife nao néu da ding ky |a phi Jgi nhudn thi
phai dugc céng khai, ki€m todn dinh ky. Chénh
léch thu chi phdi duoc ding d€ ddu tw phat (rién
0 5§ va cdc hoat dong cia t8 chic @

Bai viél thupe dé tai ciia Thanh phd Ha Nbi
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ABSTRACT:

Social services are very important for improving the quality of life of people living in Hanoi.
The demand for quality and quantity of socia) services which are provided for people living in
Hanoi is very different from other localities. Therefore, it is important (o research and implement
the diversification of social service provision in Hanoi. This article is to analyze the status of non-
profit organizations in providing social services, thereby proposing recommendations to promote
the social services provisions of non-profit organizations in Hanoi.

Keywords: Non-profit, social services, Hanoi.
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