
TAP CHi CONG THlTifNG 

SI/ HAI LONG CUA NGlTCfl DAN 
VE CAC TIEU CHI XAY Dl/NG HA TANG 
GIAO THONG NONG THON THEO CHUAN 
NONG THON MCfl TAI HUYEN MY DlfC, 

THANH PHO HA NOI 

• PHAM TRAN THANG LONG 

TOM TAT: 
Nghien cffu nay dffdc tien hanh dffa tren kd't qua khao sat 239 hd dan, tai 3 xa eua huyen 

My Dffe, TP. Ha Ndi. Ke't qua cho tha'y, mffc dp hai long vdi cac tidu chi vd xay diing ha lang 
giao thdng nong thdn (GTNT) theo chuan ndng thdn mdi (NTIVI) cua ngffdi dan tren dja ban 
huydn My Dffe dffdc xe'p theo thff tff tff cao nhat, dau tidn la lidu chi "Cdng t^c kiem tra, giam 
sat xay dffng" vdi 3.91 didm, thff hai la "Cdng tac quan ly dau tff xay dffng" vdi 3.58 diem, thff 
ba la "Cdng tac huy ddng vd'n" vdi 3.47 diem, thff tff la "Chat Iffdng cdng trinh xSy dffng" vdi 
3.31 diem, thff nam la "Cdng tac xay dffng quy hoach" vdi 2.90 diem, va tha'p nhat la "Cdng 
tac chi dao xay difng" vdi 2.64 diem. Kd't qua nay eung ea'p can cff thffc tidn de huyen My Dffe 
cd nhffng giai phap thffc hien xay dffng ha tang GTNT theo chuan NTM tai dia phffdng mdt each 
hidu qua hdn dd tang sff hai Idng ciia ngffdi dan. 

Tff khoa: Ndng thdn mdi, giao thong ndng thdn, huydn My Dffe, Thanh phd' Ha Ndi. 

1. Cd sd ly lu^n ve cac tieu chi xay dffng h^ 
t^ng GTNT theo chuan NTM 

/ . / . Ddnh gid ve xdy difng quy hoach vd ke 
hogch phdt trien cdsdhg tdng GTNT theo tieu chi 
NTM 

Cong tac quy hoach GTNT dffdc xay dffng tren 
cd sd dinh hffdng phat tnen kinh te' - xa hdi, ke' 
thffa he thd'ng ke't ca'u ha tang giao thdng cu, tuan 
thii quy hoach phat trien giao thdng ciia ca'p tren va 
phai phan ky ihiXc hidn quy hoach. Quy hoach ed 
sd ha tang GTNT dffdc ehia lam 2 mang: Quy 
hoach cac tuye'n dffdng huyen va quy hoach cac 
tuyd'n dffdng cdn lai. Dd danh gia sff hai long ciia 

ngifdi dan vd lidu chi nay, ta can danh gia thdng 
qua cae ehi lidu, nhff: Cdng tac quy hoach GTNT 
cd dffdc xay dffng tren cd sd djnh hffdng phat trien 
kinh td' - xa hdi dia phffdng hay khdng; Quy hoach 
GTNT cd sff kd't nd'i cdc tuye'n dffdng qud'c 16, 
dffdng linh, dffdng huydn va cac khu vire dan cif, 
khu vtfc san xua't hay khdng; Ngffdi dan dffdc tham 
gia ddng gdp y kid'n khi quy hoach GTNT hay 
khdng; Hang nam cd thffc hidn dieu chinh quy 
hoach theo sff can dd'i cac ngudn Iffc eiia tinh, 
huydn, xa va nhan dan hay khdng. Hay ngffdi dSn 
dffdc tham gia kiem tra, giam sal cdng tac quy 
hoaeh GTNT hay khdng?... 
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1.2. Ddnh gid ve cong tdc chi dgo xay dtfng cd 
sd hg tang GTNN theo tieu chi NTM 

Cdng tac chi dao theo nguyen tae phan quyen, 
giao cdng vide va giao quyen de thifc hidn cdng 
vide, khuyd'n khich sff tff chu linh boat cua cap 
thffc hien. Thanh lap cac ban chi dao xay difng 
NTM d eac ea'p: Ban chi dao qud'c gia. Ban xay 
dffng NTM ciia tinh. Ban xay dffng NTM ea'p 
huydn. Ban quan ly ca'p xa. Ban Phat tnen thdn. 
Nhffng ndi dung xay dffng tidu ehi GTNT difde 
hffdng dSn, giai thich tff Bd Giao thdng - Van tai; 
ca'p tinh, ca'p huydn rdi mdi dd'n cap xa td chffe 
thffc hidn. De danh gia sff hai Idng cua ngifdi dan 
cd thd' danh gia thdng qua cac chi lidu nhff: Cdng 
tac chi dao cd theo nguydn ta'c phan quyen, giao 
cdng vide va giao quydn de thffc hidn edng viec, 
khuye'n khich sff Iff chii linh boat ciia câ p thirc 
hien hay khdng; Dia phffdng da cd Ban xay dffng 
NTM ca'p huyen. Ban qudn ly ca'p xa. Ban Phat 
trien thdn hay chffa; Cac ban chi dao xay du'ng 
NTM d cac ca'p thffc hien eo theo diing quy 
hoach, chffe nang; Cdng tac tuyen truyen xay 
dffng ha ling GTNT trong xay dffng NTM du'dc 
phd bie'n rdng rai dd'n ngffdi dan hay khong?... 

1.3. Ddnh gid ve nguon vdn vd cong tdc huy 
d^ng vdn cho xdy diing GTNN theo tieu chuan 
NTM 

Trong bd'i canh xay difng NTM cua dia 
phffdng, ed ra't nhieu cdng vide can phai thffc hidn 
nhif: ehi boat ddng thffdng xuyen, chi dau tff xay 
dffng cd ban, ehi phong chd'ng lut bao, ehi an toan 
giao thdng,... trong khi ngudn thu lai ra't ban che'. 
Ngoai ngudn vd'n ngan sach, phai cd eae ngudn 
vd'n khac bd sung la ra't can thie't ndn cdng tae 
huy ddng vd'n nd'u dffdc thffc hidn td't se gdp phan 
thffc hien td't cdng tac xay dffng cd sd ha tang 
GTNT. De danh gia sff hai Idng cua ngifdi dan ve 
tidu chi nay, ta c6 the danh gia thdng qua cac chi 
sd: Ngudn vd'n phuc vu cho xay dffng GTNT cd 
dffdc da dang hda tff ngan saeh eac ca'p, vd'n vay 
tin dung, vd'n xa hdi hda,... hay khdng; Ngudn vo'n 
chi cho xay dffng ha tang GTNT trong xay dffng 
NTM dffdc chi theo mffc do ffu tien: Dffdng 
huyen, xa, thdn...; Ngudn vd'n ehi cho xay dffng 
ha ting GTNT irong xay dffng NTM dffdc chi theo 
quy hoach, ke' hoach hay khdng; Chinh quyen cd 
thffc hidn cdng khai vd cac khoan ehi eho xay 
dffng GTNT hay khdng?... 

1.4. Ddnh gid ve cong tdc qudn ly ddu tUxdy 
dung casdhg tdng GTNT theo tieu chi NTM 

Quan ly xay dffng cac tuyd'n dffdng GTNT 
trong xay difng NTM la cdng tac hoach dinh, theo 
ddi va kiem soat ta't ca nhffng van de eiia mot dff 
an va dieu hanh mpi thanh phan tham gia vao dff 
an dd, nham dat dffdc nhffng muc lieu ciia dff an 
dung Ihdi ban vdi eae chi phi, cha't lu'dng va kha 
nang thffc hidn chuyen biet. De danh gia sif hai 
Idng ciia ngffdi dan ddi vdi tieu chi nay thi cd the 
danh gia qua cac ehi lidu, nhff: Quan ly dau Iff xay 
dffng cd sd ha tang GTNT cd theo md hinh chudi 
ke't qua: Dau vao—>• Hoat ddng—> Dau ra —> Muc 
tidu hay khdng. Vide quan ly dau Iff xay dffng cd 
sd ha lang GTNT cd dffdc thffc hien d ta't ca cac 
ca'p tff huydn xud'ng tdi tffng thdn xdm hay khdng; 
Ngirdi dan ed dffdc tham gia giam sal chat che 
eac ngudn lu'c dau vao cua xay dffng GTNT hay 
khdng; Ngffdi dan cd difdc iham gia vad ta't ca cac 
hoat ddng cua qua Irinh xay difng cd sd ha ting 
GTNT nhff: chuan bj, xay dffng, kiem Ira cha'l 
Iffdng, nghiem thu, lai chinh, nhan sff...; Kd'l qua 
xay du'ng ha tang GTNT cd difdc quan ly chat ehe 
de khdng sai quy hoach hay khong?.,. 

1.5. Ddnh gid ve cong tdc kiem tra, gidm sdt, 
ddnh gid thiic hien ke hoach xdy diing casd hg 
tdng GTNT theo tieu chi NTM 

Kidm tra, giam sat, danh gia vide thffc hien ke' 
hoach xay dffng cd sd ha tang GTNT theo lieu chi 
NTM dira trdn ban kd' hoaeh thu'c hidn; eac ban 
bao cao tid'n dp thffc hidn ciia cac ban quan ly; 
Bao cao tai chinh ciia cac bp phan; Kd't tuan ciia 
eac cude kiem tra, giam sat, danh gia. Kiem tra, 
giam sat dffdc thffc hidn qua quan sat xac dinh 
khd'i Iffdng cdng viec dffdc thiJc hien qua san pham 
eiia cac edng vide trong qua trinh xay dffng; qua 
tham dd y kie'n, ke't qua boat ddng cua cac bd 
phan lidn quan;... Dd danh gia sff hai Idng ciia 
ngffdi dan ve tidu chi nay, ta cd the danh gia thdng 
qua cac chi tidu nhif: Ban chi dao xay dffng NTM 
cac ca'p thffdng xuyen kiem tra, giam sat viec xay 
dffng ed sd ha lang GTNT hay khdng; Cdng eu cua 
kiem tra, giam sat cd phai la ban ke' hoach thffc 
hien, cac bao cao tie'n dp, tai chinh... hay khdng; 
Hoat ddng kiem tra, giam sal dffdc tid'n hanh cd sff 
tham gia ciia ngffdi dan dja phffdng hay khdng; 
Cac bao cao kidm tra, giam sat dam bao linh trung 
ihffc, chinh xac va dffdc cdng bd' rdng rai hay 
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khdng; Bd phan kiem tra phai ed nang Iffe chuydn 
mdn, pham cha't dao dffe va dpc lap vdi cac bd 
phan bi kiem tra hay khdng?... 

2. Phu'dng phap tie'n hanh 
Theo Haff va cdng sff (1998), dd dam bao do 

dn cay ciia ke't qua dieu tra thi sd' Iffdng phie'u khao 
sal thu thap can ldi thidu phai ga'p 5 lin sd' quan sat 
trong bang hdi. Khi dd, vdi bang hdi gdm 34 quan 
sat (28 quan sat cho 6 tieu chi anh hffdng va 6 quan 
sat cho sff hai Idng), tae gia da phat ra 250 phieu 
khao sat tdi 250 hd gia dinh tai 3 xa ciia Huydn 
gdm 2 xa da dat chuan NTM la Phu Lffu Td' va 
Hdp Tid'n va 1 xa dang tid'n hanh xay dffng NTM 
la Hilng Tien va sd Iffdng difdc ehia ddu eho 3 xa. 

Sau 2 thang tid'n hanh khao sat (tff thang 12/2018 
- thang 01/2019), kd't qua thu vd du 250 phid'u, 
trong dd cd 11 phid'u khdng hdp Id do didn thid'u 
thdng tin, eon lai 239 phid'u dat ydu clu va xff ly sd 
lieu dffa trdn phan mdm SPSS. 

3. Thffc trang cac tieu chi xSy diYng ha tang 
GTNT theo chuS'n NTM 

Tff kd't qua khao sat sd lieu ihu dffdc, tac gi2 
thffc hidn phan tich, danh gia thifc trang thi/c hien 
tieu chi xay dffng ed sd ha tang GTNT trong xay 
dffng NTM trdn dia ban huydn My Dffe theo noi 
dung 6 nhan Id' vdi 28 thang do dai dien difdc 
thie't kd' trong bang khao sat. Ke't qua nhff sau: 
(Xem Bang). 

Bang. Thd'ng ke mo td cdc tieu ctii 

TT 

1. 

1 

2 

3 

4 

5 

6 

II. 

1 

2 

3 

4 

5 

6 

III. 

1 

Bien quan sat N 
Tmng 
binh 

Bbl^tti 
chuin 

Cong tac xay dung quy tioach 

Cong tac quy tioach GTNT ducJc xay dung tren CO set dmti tiudng ptiat tnen kinti te 

xa tioi dja ptiuong 

Quy tioach GTNT c6 su ket noi cac tuyen dudng quoc lo, duOng tinti, duOng tiuyen 
va cac ktiu vuc dan cu, ktiu vuc san xuat 

NguOi dan duoc ttiam gia dong gop y kien khi quy hoach GTNT 

Quy hoach hang nam duoc dieu chinh theo SU can doi cac nguon iuc cua thanh pho, 
huyen, xa va nhan dan 

Ngudi dan dUOc tham gia kiem tra, giam sat cong tac quy hoach GTNT 

Ttung binh 

239 

239 

239 

239 

239 

2 76 

2.80 

3.24 

3.09 

2.64 

2.90 

1.491 

1.470 

1.517 

1.569 

1.462 

1.S02 

Cong tac chi dao xay dung 

Cong tac chi dao theo nguyen tac phan quyen, giao cong viec va giao quyen de 
thuc hien cong viec, khuyen khich sy tu chu iinh hoat cua cap thuc hien 

Tai dia phUOng da co' Ban xay dung NTM cap huy^n. Ban quan iy cap xa. Ban Phat 

triln thon 

Cac ban chi dao xay dung NTIVI c) cac cap thuc hien chi dao theo dung quy hoach 

Cac ban chi dao xay dung NTM 6 cac cap thuc hien chi dao theo dung chile nang 

Cong tac tuyen truyen xay dung ha t^ng GTNT theo chuan NTM duoc pho bien rong 
rai den ngudi dan 

Ttung binh 

Nguon von va cong tac huy d^ng von 

Nguon von phuc vu cho xay dung GTNT duoc da dang hoa tU ngan sach cac cap, 
vdn vay tin dung, von xa hoi hOa,. 

239 

239 

239 

239 

239 

239 

2.72 

2.43 

2.67 

2.46 

2.90 

2.64 

3.43 

0.970 

0.958 

0.967 

0 883 

0.986 

0.953, 

0.779 
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TT 

2 

3 

4 

5 

IV. 

1 

2 

3 

4 

5 

6 

V. 

1 

2 

3 

4 

5 

6 

VI. 

1 

2 

3 

4 

5 

Bien quan sat 

Nguon von chi cho xay dung ha tang GTNT theo chuan NTM duoc chi theo mUc d6 
UU ti§n: DuOng huyen, xa, thon... 

Ngudn von chi cho xay dung ha tang GTNT theo chuan NTM duoc chi theo quy 
hoach, ke hoach 

Chinh quyen thuc hien cong khai ve cac khoan chi cho xay dung GTNT 

Tnjng binh 

N 

239 

239 

239 

Trung 
binh 

3.36 

3.59 

3.49 

3.47 

BO lech 
chuin 

0.808 

0.777 

0.777 

0.785 

Cong tac quan ly dau tu xay dung 

Qu^n iy dau tu xay dung cO s6 ha tang GTNT theo mo hinh chudi ket qua: Dau vao 
-> Hoat ddng -> Dau ra - ^ Myc tieu 

Viec quan iy dau tu xay dung cO sd ha tang GTNT duoc thuc hien ci tat ca cac cap tU 
huyfn xuSng tOi tUng thon xOm 

Ngudi dan duoc tham gia giam sat chat che cac ngudn luc dau vao cua xay dung 
GTNT 

Ngudi dan duoc tham gia vao tat ca cac boat ddng cija qua trinh x&y dung co sd ha tSng 
GTNT nhu: chuan bi, xay dung, ki^m tra chat iuong, nghiem thu, tai chinh, nhan sy . 

Ket qua xSy dung ha tang GTNT duoc quan iy chat che d^' khong sai quy hoach 

Tnjng binh 

239 

239 

239 

239 

239 

3.47 

3.39 

3.40 

3.47 

4.16 

3.6S 

0.819 

0.797 

0.829 

0.834 

0 926 

0.841 

Cong tac kiem tra, giam sat xay dung 

Ban chi dao xay dung NTM cac cap thudng xuyen kiem tra, giam sat viec xay dung cd 
sS ha tang GTNT 

C6ng cy cua kiem tra, giam sat ia ban k& hoach thuc hien, cac bao cao tien dd, tai chinh 

Hoat dong kiem tra, giam sat duoc tie'n hanh co sy tham gia cua nguOi dan dia phuong 

Cac bao cao kiem tra, giam sat dam bao tinh trung thyc, chinh xac va dUdc cdng bd 

rong rai 

Bd phan kiem tra phai co nang iUc chuyen mdn, pham chat dao dUc va doc lap vOi cac 

bo phan bi kiem tra 

Tivng binh 

239 

239 

239 

239 

239 

3.94 

3.99 

3 83 

3.87 

3 92 

3.91 

0.903 

0.930 

0 870 

0 956 

0 954 

0.923 

ChSt Iuong cong trlnh xay dung 

Cac cong trinh ha tang GTNT dUOc xay dung dung theo quy hoach 

Cac cdng trinh ha tang GTNT duoc xay dyng dung theo cac tieu chuan dat ra 

Cac cong trinh ha tang GTNT dUdc xay dung dung theo tien dp cong bo 

Cac cdng trinh ha tang GTNT duoc xay dung CO do ben cao 

Trung binh 

239 

239 

239 

239 

2.97 

3.53 

3.38 

3.36 

3.31 

0 970 

0.943 

0.976 

0.887 

0.944 

Nguon: Ke't qud xit ly sd lieu tren phdn mem SPSS 

S620-Tliang 11/2019 121 



TAP CHi CONG THinfNC 

3.1. Cong tdc xdy diing quy hogch 
Gia tri trung binh tidu ehi nay dat 2.90 diem, 

eac bie'n quan sat dao ddng Iff 2 64 - 3.24 diem. 
Sd dT cd kd'l qua nay la vi, khi tid'n hanh thffc hien 
cdng tac quy hoach, Huydn deu td chffe hop de 
la'y y kie'n cua ngirdi dan ve cdng tac quy hoach, 
ndn hg tha'y rang minh dffdc tham gia. Nhffng ed 
the ngu'di dan ngam hidu rang, vide quy hoach 
hay didu ehinh quy hoach se phu thuoc nhieu vao 
cac quyd'l dinh cua Thanh pho' va UBND huydn 
My Dffe, vi vay tieu chi "Quy hoach hang nam 
dffdc dieu chinh theo sff can dd'i cac ngudn lu'c 
eua Ihanh phd', huyen, xa va nhan dan" cd gia tri 
tha'p hdn (3.09 diem). Ben canh dd, da sd' ngffdi 
dan cho rang, vai trd cua ngffdi dan trong viec 
iham gia kiem tra, giam sat cdng tac quy hoach 
GTNT cdn d mffc tha'p (2.64 diem) nen danh gia 
cdng tac quy hoach GTNT chffa dffdc xay dffng 
trdn cd sd dinh hu'dng phat tnen kinh te' - xa hdi 
dia phffdng khi gia tri trung binh tieu ehi nay ehi 
dat 2.75 diem va viec quy hoach GTNT cung 
chffa cd sff ke't nd'i cac tuye'n dffdng qud'c Id, 
dffdng tinh, dffdng huyen va cac khu vifc dan cu', 
khu vffc san xua't khi chi dat 2.80 diem. 

3.2. Cong tdc chi dgo xdy dUng 
Gia tri cua cac bie'n quan sal cho lieu ehi nay 

dao ddng trong khoang tff 2.43 - 2.90 diem. Qua 
thffc td'tim hieu eho tha'y, hien nay, trdn dia ban 
Huydn da thanh lap cac ban xay difng NTM ea'p 
huydn. Ban quan ly ca'p xa, Ban Phat tridn thdn. 
Tuy nhidn, cac ihanh vien trong cae ban thffdng la 
can bd kidm nhiem va ddi khi khdng cd kinh 
nghiem ve xay dffng cd sd ha ting GTNT. Do dd, 
ngffdi dan khdng nhan tha'y vai trd cua can bo cac 
ban trong cdng tac ehi dao xay dffng, ho cho rang 
cac ban chi dao xay dffng NTM d cac eS'p thffc 
hidn ehi dao chffa theo dung quy hoach (2.67 
diem); cdng tac chi dao chu'a theo nguyen tac 
phan quyen, giao edng viec va giao quydn de 
thffc hidn cdng vide, khuye'n khich sff Iff chu linh 
boat ciia cap thffc hien chffa dffdc thifc hien td't 
ndn gia tri tidu ehi nay chi dat 2.72 diem. Bdn 
canh do, ngffdi dan cung danh gia cdng tae tuyen 
truyen xay dffng ha lang GTNT theo chuan NTM 
chffa dffdc phd bie'n rdng rai dd'n ngffdi dan khi 
gia tri trung binh tidu chi nay chi dat 2.90 didm. 
Dieu nay cd the la do hinh thffc luydn truyen ciia 

dia phu'dng edn ddn dieu khi chu yd'u tuyen 
truyen qua loa phat thanh thay vl la tai cac cuoc 
hpp dan, trong ngay hoi dai doan kd't... 

3.3. Ngudn vdn vd cong tdc huy dgng vdn 
Gia tri trung binh cae quan sat cho tieu chi nay 

dao ddng tff 3.36 - 3.59 diem. Kd'l qua nay cho 
tha'y, ngffdi dan trdn dia ban huyen My Dffe Iffdng 
dd'i hai Idng ve vide phan bd vd'n eho eac hoat 
ddng dau tff xay dffng cd sd ha tang GTNT khi 
quan sal "Ngudn vd'n chi cho xay dffng ha tang 
GTNT theo ehua'n NTM dffdc chi theo quy hoach, 
ke' hoach" cd gia tri dat 3.59 diem va quan sdt 
"Chinh quyen thffc hien cdng khai ve cac khoan 
ehi cho xay dffng GTNT" dat 3.49 diem. Tuy 
nhidn, ngifdi dan dia phu'dng chffa danh gia cao 
linh da dang cua nguon vo'n phuc vu cho xay 
dffng GTNT khi quan sat "Ngudn vd'n phuc vu 
cho xay dffng GTNT dffdc da dang hda tff ngan 
sach cac ca'p. vd'n vay tin dung, vd'n xa hpi 
hda,..." chi dat mffc 3.43 diem va thifc td'tai dia 
phffdng eung eho tha'y ngudn vd'n ehu yd'u dd 
phuc vu eho xay dffng GTNT la dd'n tff ngudn 
ngan sach ma chffa co nhidu tff vd'n xa hdi hda. 

3.4. Cong tdc qudn ly ddu tUxdy diing 
Gia tri trung binh nhan to' nay dat 3.58 diem 

cho tha'y, vide xay dffng ha lang GTNT du'dc quan 
ly chat che de khdng sai quy hoach va dat difdc 
sff ghi nhan, danh gia eao cua ngffdi dan, Ben 
canh dd, vln cd noi dung dffdc ngffdi dan danh 
gia tffdng dd'i tha'p nhff "Viee quan ly dau tff xay 
dffng cd sd ha tang GTNT dffdc thffc hidn d ta't ca 
cac ea'p Iff huyen xud'ng tdi tffng thdn xdm" va 
"Ngffdi dan dffdc tham gia giam sat chat che cic 
ngudn life dau vao cua xay diTng GTNT" khi chi 
dat gia Iri trung binh lan Iffdt la 3.39 va 3.40 
diem, cho tha'y vide thffc hien cdng tac quan ly 
dau tff xay dffng ha tang GTNT vln chffa dffdc 
thffc hidn thong nha't d ta't ca cac cap tff huyen 
xud'ng tdi tffng thdn xdm, cung nhff vai trd giam 
sat cua ngffdi dan dd'i vdi cdng tac nay chffa du'dc 
de cao. 

3.5. Cong tdc kiem tra, gidm sdt xdy ddng 
Cong tac kiem tra, giam sat xay dffng nhin 

chung dffdc ngffdi dan danh gia d mffc kha cao 
khi gia tri trung binh eua nhan to' nay dat 3.91 
diem, gia tri trung binh cua eac thang do dao dong 
tff 3.83 - 3.99 diem. Ho cho rang, cdng cu kidm 
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tra, giam sat vide xay dffng ha tang GTNT thdng 
qua ban kd'hoaeh thffc hidn, cac bao eao tie'n dd, 
tai chinh.. la phii hdp vdi gia tri dat 3.99 diem, 
ngffdi dan eung nhan tha'y Ban ehi dao xay difng 
NTM cac ca'p thffdng xuyen kidm tra, giam sat 
vide xay dffng cd sd ha tang GTNT khi danh gia 
vdi gia tri dat 3.94 diem. Ben eanh dd, ngifdi dan 
cung cho rang bd phan kiem tra can phai cd nang 
Iffe ehuyen mdn, pham cha'l dao dffe va ddc lap 
vdi eac bd phan bi kiem tra khi danh gia thang 
do nay dat 3.92 diem. 

3.6. Chat lUdng cong trinh xdy dUng 
Nhan to'nay dffdc ngffdi dan dia phffdng danh 

gia d mffc dp 3, gia tri trung binh eua 4 quan sat 
dai dien eho 4 thang do cua nhan to'nay dao ddng 
trong khoang iff 2.97 - 3.53 diem. Vdi kd't qua 
nay, eo thd tha'y ngffdi dan chffa thffc sii danh gia 
eao va tin lifdng vao eha't Iffdng cac cdng trlnh ha 
tang GTNT d dia phu'dng; ho khdng chac chan 
rang cac cdng trinh ha tang GTNT dffdc xay dffng 
dung theo quy hoaeh khi gia tri thang do nay chi 
dat 2.97 diem, cac lieu chi ve do ben, tie'n dd, 
tuan thu cac tidu chuan cha't Iffdng cQng dffdc 
ngffdi dan danh gia d mffc tffdng dd'i tha'p. 

4. Ke't lu^n 
Nhir vay, trong cae tidu chi ve xay dffng ha 

tang GTNT theo chuan NTM tren dia ban huydn 
My Dffe, ngffdi dan danh gia cao nha't dau tidn la 
"Cdng tac kidm tra, giam sat xay dffng" vdi 3.91 
diem, thff hai la tidu ehi "Cdng tae quan ly dau 
tif xay dffng" vdi 3.58 didm, thff ba la tieu chi 
"Cdng tac huy dong vd'n" vdi 3.47 diem, thff tff 
la lieu ehi "Cha't Iffdng cdng trinh xay dffng" vdi 
3.31 diem, thiJ nam la tidu chi "Cdng tac xay 
dffng quy hoach" vdi 2.90 diem, va tha'p nha't la 
tieu chi "Cdng lac chi dao xay dffng" vdi 2.64 
didm. Nhin chung, ngffdi dan tren dia ban huydn 
My Dffe chffa thffc sff danh gia cao cae tidu chi 
ve xay difng ha lang GTNT theo chuan NTM nen 
ket qua la, ho cung chffa hai Idng ve va'n de nay 
khi "Sff hai long cua ngffdi dan ve tidu chi xay 
dffng ha tang GTNT eiia huyen My Dffe trong 
xay difng NTM" ehi dat 2.45 diem. Do do, trong 
thdi gian tdi, chinh quyen huyen My Dffe can cd 
nhffng giai phap Ihid't thffc hdn, hidu qua hdn 
trong vide quan ly dau Iff xay difng ha tang 
GTNT theo chuan NTM de tang sff hai long cua 
ngffdi dan hdn • 
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PEOPLE'S SATISFACTION ON CRITERIA 
OF BUILDING RURAL TRANSPORT INFRASTRUCTURE 

UNDER NEW RURAL STANDARDS 
IN MY DUC DISTRICT, HANOI CITY 

• MA. PHAM TRAN THANG LONG 
Thang Long University 

ABSTRACT: 
This study was based on the results of a survey of 239 households in 3 communes of My Due 

district of Hanoi. The results showed that the people's satisfaction level with the criteria of 
building rural transport infrastructure according to the new rural standard in My Due district was 
ranked m the highest. "Construction Inspection and supervision" criteria scored highest at 3.91 
points. The second criteria is "Construction investment management" scored 3.58 points and the 
third is "Capital mobilization work" with 3.47 points. The fourth is "Quality of construction 
works" with 3.31 points, the fifth is "Construction planning work" with 2.90 points, and the lowest 
is "Construction direction work" v̂ 'ith 2.64 points. This result provides a practical basis for My 
Due district to have more effective solutions to build rural transport infrastructure under new 
rural standards in order lo increase people's satisfaction. 

Keywords: New rural, rural traffic. My Due district, Hanoi City. 
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