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MO HINH HANH VI THONG TIN CUA GIANG VIEN:
TU KET QUA NGHIEN CU'U HANH VI THONG TIN
CUA GIANG VIEN CAC TRUONG DAI HOC & THANH PHO HO CHI MINH

Ths. Bii Ha Phuong
Khea Thu vién - Théng tin hoc, truding DHKHXHNY, Dai hoc Qudc gia Tp. HCM

Tom tat:

M6 hinh hanh vi théng tin cua glang vién tal cdc trudng dai hoc & thanh ph6 HB Chi Minh dugc x3y
dung dus trén co s8Iy thuyét xAy dung mé hinh hanh vi théng tin va €o & thuc tién nghién ciu hanh vi
théng tin cva gidng vién. Bar viét d& xudt x8y dung mo hinh hanh vi thong tin cua giang vién v6i 3 giai
doan chinh: xéc dinh nhu c3u tin, tim ki€m théng tin, st dung va chia sé théng tin. Trong d6, mbi giai doan
trong mé hinh duoc mé t3 chi tiét v co ché vén hanh, cdc yéu 8 anh huding va cic yéu ciu cu thé,

Tir khoa: M8 hinh, hanh vi thdng tin, giang vién, thi vién dai hoc.

Abstract:

The model of information behaviour of lecturers In the unversities in Ho Chi Minh city is developed on
the basis on the theory of building model of information behaviour and practical basis of researching infor-
mation behaviour of lecturers. The article proposes building the model of information behaviour of lecturers
with 3 main phases: identifying information needs, seeking information, using and sharing Information. In
particular, each stage in the model Is specifically described about the operating mechanism, influencing fac-

tors and specific requirements.

Key words: Model, information behaviour, lecturers, academic libraries.

rong Mol trudng dai hoc, viéc hoan thién
Thénh vi thdng tin (HVTT) clia giang vién (GV)
ddi héi khdng chi n Iec ciia mdi GV ma can
6 sy phéi hop chit ch& véi nha trudng va thy'
vién dai hoc (TVDH). Muc tidu clia viéc xdy dung
md hinh HVTT cla GV tai cAe truding dai hoc & thanh
phd Ho Chi Minh 12 md phéng khai quat HVTT chudn
cla GV. M6 hinh nay la mé hinh Iy thuy&t v& HVTT
clia GV bao gdm cc giai doan cy thé trong md
hinh, sif tdc déng cla cac nhom yéu t6 dén timg
giai doan cla HVTT, cac yéu cau déi vdi HVTT hoan
thién cla GV. Trén oo s& do, nha truding, TVDH,
GV 06 thé xéc dinh cac bién phap phil hgp dé& hoan
thién HVTT cita GV,
Ngodi ra, mé hinh HVTT clia GV ciing 1 ¢ s&
dé céc truing dai hoc, dic biét 13 cac truting &
thanh ph& Ho Chi Minh 6 thém c3n cir, tidu chudn

48 tham khao trong qua trinh d8 ra cic k& hoach
phét tién clia nha trudng.

1. Myc tiéu va oo sd xay dung mé hinh hanh
vi thdng tin cua giang vién

MG hinh HVTT cia GV tai cac trudng dai hoc &
thanh phS HB Chi Minh dudc x3y dyng dua trén
cd s@ ly thuyét xdy dyng md hinh HVTT, cd s&
thyc tién nghién cifu HVTT cia GV tar cac truding
dai hoc & thanh ph& HB Chi Minh va cac yéu ciu
clia m8 hinh HVTT clia GV.

Co sd ly thuyét x8y dung mé hinh hanh
vi théng tin cua gling vién

M8 mé hinh HVTT déu th& hién quan diém
tiép cin khac nhau, nhdn manh cic khia canh tiéu
biéu trong cic giai doan cia HVTT néi chung hodc
clia cac nhém ngudi dung tin khac nhau. Cac quan



diém tép can bao gbm: quan diém hanh vi, quan
di&m nhan thic - hanh vi, quan diém nhan thirc -
cam tinh v3 quan diém tich hgp. Trong s8 nhifng
ma hinh HVTT d3 dugc nhigu tac gia dé xust, md
hinh HVTT tich hop cla tac gid Wilson (1999)
[4,5] va mé hinh qua trinh tra ciu thdng tin cia
tac gia Kuhithau (2004) [2) dudc xem 13 hai mo
hinh chinh ma nghién citu ndy lua chon va k&
thira trong qua trinh xdy dung md hinh HVTT cla
GV tai cac trudng dai hoc & thanh phd HS Chi Minh.

Trude hét, hai mé hinh nay dugc Ifa chon boi
vi md hinh HVTT hoan thién clia GV dudc tiép can
dyfa trén hai quan diém bao gdm té&p can nhén
thirc - cam tinh va sir t3ng hgp clia nhigu quan diém
khac nhau nhu ty thuyét lién quan dén ca nhan
hoc tap, kinh t€ hoc, tdm ly hoc (nhan cach, tac
ddng, nhan thifc cia ca nhan) va ly thuy&t tim kiém
thdng tin. Trong dé, 1y do lya chon md hinh HVTT
clia tac gia Wilson dé 1a md hinh thé hién 15 su
tuong thich gida cac thanh phan md hinh (bGi
canh nhu cdu tin, hanh vi 6m ki€m théng tin,
ly va st dung thdng tin) so vdi khéi niém HVTT
ctia GV (hanh vi xac dinh nhu cau tin, hanh vi tim
ki€m théng tin, hanh vi sir dung va chia sé théng
tin hgp Iy) da duoc dé cap trong pham vi nghién
cltu nay. D3c biét, mdt s8 ly thuyét giai thich HVTT
cha ngud dung tin ciing dudc tic gid Wilson dé
c8p trong md hinh. Khi nghién clru va dé xuat mé
hinh HVTT cta GV, quy ludt nd Iyc téi thidu cling
dugc van dung dé xay dung mé hinh.

& ma hinh clia Wilson, HVTT clia GV nhén manh
dén vai trd chi thé va chu ddng cua ngudh ding
tin. V&t myc tiéu thoa man nhu cu tin, ngudi dung
tin stf dyng cac ngudn thdng tin hay dich vu théng
tin chinh thite, phi chinh thirc. Khi d6, ngudi ding
tin c6 thé thanh cng hodc that bai trong qué trinh
tim kiém théng tin thich hgp. Néu thanh cbng,
ngudi ding tin s& str dung théng tin d6 dé thoa man
nhu cau tin coa minh, hay ngugc 1ai, qua trinh tim
kiém thdng tin s& dugc I3p lai d& dat dugc myc
tidu cudi cung la thoa man nhu cau tin ctia minh.
Mb hinh nay cho thay, mét phdn ctia hanh vi tim
kiEm thong tin ¢b thé lién quan dé&n ngudi khac
trong qua trinh trao d8i ciing nhus sir dung thdng
tin. Ngoai ra, Uu diém cda mé hinh hiéu chinh trong

thti gian sau d6 cling d& cap dén cic yéu t§ anh
hudng dén HVTT hay b8i canh nay sinh nhu cdu
va hanh vi clia ngudi ding tin. Cac yéu t§ nay
dugc mé ta bao gdm yéu t§ vé tdm ly, ca nhan,
hén quan dén vai trd, lién ca nhan, mdi trudng va
dic diém cia ngudn thang tin. Trong khi d6, déi
Vi GV, HVTT cling chiu tac ddng bdi nhigu yéu t8
khac nhau (ca nhén, van hoa, xa hdi, tam ly). bay
dugc xem ta diém tudng ddng dé khéng dinh viéc
van dung md hinh HVTT clia Wilson 1a phi hgp.

Ly do dé& chon md hinh qua trinh tra c(ru théng
tin cua tac gid Kuhlthau chinh la suf phén tich chi
tiét cac giai doan cy thé clia HVTT, trong dd, hanh
vi tra cifu thong tin 1a trong tdm cia mé hinh nay.
Céc giai doan bao gdm khdi dau véi nhu c3u tin
clia mdi ngudi dung tin, Ira chon, kham pha, xdy
dyng, thu thip va thé hién san pham sau khi c6
dugic théng tin. Md hinh nay nhdn manh dén ca nhan
va nhimg y&u t3 lién quan dén ca nhan ngud diing
tin nhu méi trudng, hinh anh, ky vong, cam xuc,
kinh nghiém, su' tudng tugng, gia tn ¢ing nhu
nhiing kién thirc mang tinh ly thuyét [1]. Cic giai
doan th& hién sy phét tnén suy nghi vé vin d&
nghién iy, cam xdc lién quan dén qua trinh tra
clu va cac hoat déng tim kiém, sir dung ngudn
thdng tin. M hinh nay khéng chi don thuan Ia cac
ky thudt tim ki€m thdng tin ma dé la su két hdp
giifa tinh cam (cam xic), nhan thirc (y twong) va
hanh ddng (hanh ddng va chién luge hanh dong).

Nhu vdy, md hinh HVTT cta GV 13 sy két hop
cé chon loc nhiing y8u t& cdu thanh HVIT cia
ngudi dung tin néi chung. Sy két hop nay gilp
mb hinh thé hign dugc dic diém ting giar doan
ctia hanh vi (xac dinh nhu cau tin, tim kiém va sir
duyng thdng tin) trong cic bdi canh cy thé va b
su téc ddng gilta cac yéu t6 anh hudng.

€0 sd thye tién xdy dung mé hinh hanh
vi théng tin cua giang vién

K&t qua khao sat HVTT clia GV tai cac trutng
dai hoc cho théy, HVTT clia GV ¢ mét s uu didm
nhét dinh th& hién qua nhitng két qua dau ra ma
GV dat dugc trong qua trinh giang day, nghién
cru va ty hoc. Ban canh dé, HVTT cba GV c6 mat
s6 han ché& can hoan thién. Trong d6, hanh vi xac
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dinh nhu cau tin cua GV 0bn chua hoan thién, mang
tinh tiém &n; hanh vi tim kiém thdng tin, x8y dung
chién lugc tim tin va tra cu hé théng tim tin &
mifc d6 cd ban; kha ndng tan dung'va khai thac
61 da hiu qua cac ngudn thdng tin, hanh vi luu
trif, 18 chic thdng tin, trich din va chia sé thong
tin cia GV chua hoan thién. Ngodi ra, md hinh
dugc xdy dung difa trén mét lién quan gira HVTT
cia GV va vai trd cila TVDH va nha trudng, trong
d6, TVDH gép phan tac ddng tryc tiép dén hanh
vi xac dinh nhu c3u tin, tim kiém, sir dung va chia
sé thdng tin cia GV; nha trudng dugc xem la bsi
canh hinh thanh HVTT cla GV. Do viy, viéc sif
dung mt md hinh HVTT hoan thién dé biéu dat
cl thE HVTT clia GV I3 thifc sy can thiét.

M8 hinh HVTT ciia GV dugc xdy dung dép (ing
cac yéu cau sau day:

Thir nhét, mé hinh HVTT cia GV thé hién dugc
déy du cac giai doan cia md hinh va cic yéu t&
anh hudng dén céc giai doan HVTT clia GV. Trong
timg giai doan thé hién ré dic trung clia cic yéu
t6 anh hudng dén HVTT cla GV.

Thit hal, m hinh HVTT cba GV cin dam bao
sy van hanh chat ché gilfa cac giai doan. Chang
han, & gial doan hinh thanh nhu cau tin s& 1am
ndy sinh gial doan tim kiém thdng tin va tiép tyc
ndy sinh gial doan sif dung, chia sé thang tin. K&t
thic mg hinh chinh 13 sy thoa man nhu c3u tin
clia GV va hd brg GV thyc hién muc tiéu nhat
dinh. Céc giai doan ndy can dam bao dugc tinh
6n dinh va linh hoat khi GV thuc hién hanh vi xac
dinh nhu cdu tin, hanh vi Bm kiém, sir dung va
chia sé thdng tin. Cu thé, tinh 8n dinh coa mé
hinh chinh 1a co s¢ dé nha truting, TVOH 6 the
duara cic bién phap tac dong hiéu qua & moi giai
doan khac nhau trong HVTT cta GV. V& tinh linh
hoat, md hinh HVTT ciia GV s& dam bao ring cé
thé 3p dung hiéu qua vai bat ky GV trong moi b6
canh khéc nhau. Ch&ng han, d&i vdi GV tim ki&m
théng tin d& soan mét bai giang hodc thyc hién
@& tai nghién c(iu khoa hoc (NCKH), ho ciing c6
thé thye hién hanh vi tim tin, sir dung va chia sé
thdng tin dya trén mé hinh nay.

Thi ba, m hinh HVTT clia GV dugc xdy dung

dya trén nguyén ly chung v& HVTT cla ngudi
ding tin, ddng thai, 1am ndi bat dugc nhiing diic
trung trong HVTT clia GV trong b6 canh nha truding.
Céc dic trung ndy c6 thé dugc thé hién qua bsi
canh chung hinh thanh HVTT va qua sy tic dgng
tryc tiép hodc gién ti€p cla cac nhom yéu t5 dén
HVTT ctia GV. Ngoai ra, md hinh phai phii hgp vdi
d¥c diém thyc tin cta bGi canh hinh thanh HVTT
cla GV. Sy phi hgp cia md hinb dudgc thé hign
Qqua kha ning khic phuc va cai thién duge nhiing
han ché trong HVTT cua GV va hudng dén khai
thic nhiing wu diém cla HVTT GV. Ching han,
déi véi cac GV c6 quy thdi gian han ché, mé hinh
ndy sé& dinh hudng gidp ho biét cich chon dugc
ngudn thong tin, tra cdu thdng tin va sir dung cic
san phdm, dich vy thy vién - théng tin nhim ti&
kiém thdsi gian.

2. P& xudt md hinh hanh vi théng tin cia
glang vién tal cac trwdng dai hoc & thanh
ph& HB Chi Minh

M6 hinh HVTT cia GV I3 mé hinh Iy thuyét,
dugc xem 1a cd 53 d& g8 xust cAc nhom giai phap
hoan thién HVTT cda GV tal cic trudng dai hoc &
thanh phG HB Chi Minh. Vdi dic diém cla ngudsi
dung tin khoa hoe, HVTT cla GV ¢6 nhimg dic
trung khéc biét. Viéc nhan dién cic dic trung nay
s& fam 16 mdi lién két gilfa cic giai doan trong
qua trinh hinh thanh nhu cau tin, im kiém va sit
dung thong tin ciia GV, Ddng thdi, cac dic tnung
nay ciing cho thdy vai trd quan trong ciia TVDH
va nha truling d& hoan thién HVTT cua GV. Tir od
& Iy lugn, thyc tién khi xdy dyng md hinh HVTT
va cac yéu cdu vé mé hinh HVTT, md hinh HVTT
cua GV tai cac trudng dai hoc tai thanh phd HB
Chi Minh dugc dé xudt gom cac giai doan ciu
thanh cd ban va ¢ cd ché van hanh nhy sau
(hinh 1).

Giai doan 1; Xac djnh nhu ciu tin cta GV

Mb ta giai doan va co ché vén hanh

Xudt phat tir yéu cau cia nhiém vu giang day,
NCKH va tyf hoc ctia mdl GV trong truding dai hoc,
nhu cdu tin cia GV dugc hinh thanh, V@ xac dinh
pham vi ndi dung nhu cu tin, GV can hiu rj vin
d@ ndi dung ma GV ¢an tim kiém dé thutc hién cac
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Hinh 1. M6 hinh RVTT
cua GV
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Chi thich:
» Giai dogn cua HVIT
> Téc dbng trc tidp
va gidn bép

nhiém vy, phu thudc vao d4c diém nhém GV khac
nhau (nhom gidng day va NCKH, nhém hoc tp,
nhdm can bd 1anh dao, quan ly).

Piém ddc trung ddu tién trong HVTT cua GV
dé 13 hanh vi x3c dijnh nhu cau tin cla GV mang
tinh thuding xuyén, 8n dinh, chuyén sbu, cip nhéat
va hién dal. Mifc do thuding xuyén dudc thé hién
qua nhiém vy gidng day, NCKH va tuf hoc ndng cao
trinh dd thuding xuyén cia nha trudng. Trong hoat
déng glang day, GV thudng xuyén cdp nhat dé
cudng, bai giang, cap nhat kién thirc chuyén mén,
phuong phap gidng day phi hgp... Tudng tu,
hoat d8ng NCKH cling ludn doi héi tinh méi trong
nghién clru clia GV, thic ddy GV ludn cip nht va
hoc héi, dic biét trong bdi canh cac truding dai hoc
dinh hudng trd thanh dai hoc nghién el trong nudc
va quéc t&. Nhifng yéu cdu vé viéc trau doi kién
thifc, ky ndng chuy&n mén ciing Ja mét yéu t5 tao
nén tinh thudng xuyén cla hanh vi xac dinh nhu
c3u tin cia GV.

Bén canh dé, tinh 8n dinh trong hanh vi xac
dinh nhu ciu tin cia GV chinh 1a viéc GV Iya chon
tép trung chi yéu vao cac finh vut dang giang
day, nghién cifu hay tu hoc. Nghia 13, nhu céu tin
clia GV s& it o su bién ddng khi xac dinh pham
vi nhu c3u tin va thi diém thé hién nhu c3u tin.

Ngoai ra, tinh chuyén sdu trong nhu cdu tin
cia GV ciing thé hién rat 13, bdi 1§ d3c thi mdi
GV gidng day, nghién clu trong timg chuyén
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nganh cu thé, tic ddng dén qué trinh hinh thanh
pham vi ndi dung nhu cu tin clia GV. Chéng han,
nhitng GV giang day va nghién ciu chuyén nganh
ludt qudc t€ s& co khuynh huéng gidi han pham
vi ngudn thdng tin cung cdp lién quan dén chuyén
mén hodc mdt s6 thong tin lién nganh.

Chinh sy’ khac biét dic thi nay cho thdy, GV
€an c6 mt ngudn thdng tin ¢6 kha néng dap Ung
dugc nhu ciu thudng xuyén, 8n dinh, mang tinh
chuyén sdu, hién dai va cap nhat. Trong d6, TVDH
13 m8t ngudn théng tin phit hgp va ¢b kha ndng
dap (mg dugc nhimng déc thi trong HVTT cua GV,
c6 thé cung cap thdng tin mdt cich chli ddng va
thuding xuyén dén GV nhu nhiing tar liéu, san
phim, dich vu thu vién - thdng tin ién quan chat
ché dén finh vyc chuyén mén ma GV giang day,
nghién cltu. D8ng thdi, trong cac trudng dai hoc,
giifa GV va TVBH ludn c6 sy hd trg 13n nhau trong
nhigu hoat ddng chuyén mén (bién soan bai giang,
cap nhét d& cuang mon hoc, bao céo chuyén dg,
viét bai bdo, thuc hién dé tau...).

DE gial doan nay van hanh hibu qué trong md
hinh, tif ban than mdl GV can nhan thirc r& cac
y&u c3u V& vai trd, nhiém vy cla minh trong méi
rudng gido dyc. Dong thdi, cac trudng dai hoc
can co gial phap nhdm x3y dung va hoan thién
bSi canh hinh thanh nhu c3u tin cba GV, thic ddy
GV tim ki€m, sif dung va chia sé théng tin. Dic
biét, TVOH trd thanh ngudn thdng tin hiu ich dé
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GV tim kiém khi ¢6 nhu cau tin.
Yéu 1§ anh huéng

Hanh vi xac dinh nhu cau tin cua GV chiu su
tac déng tryc tiép va gian bép cua cac nhom yéu
t5 ¢4 ban bao gdm: nhém yéu t8 v&n hod, nhém
y&u t6 x3 héi, nhém y&u & tAm Iy va nhém yéu
t6 ca nhdn. O mirc d tryc tiép, hanh vi ndy dugc
¥dc dinh va chiu tac dong tir d3c thu cdng viéc
clia tifng GV, nhiing yéu cdu d3t ra ddi véi cdng
téc giang day (phudng phap giang day, chét lugng
dao tao ngudi hoc...), NCKH (cong bd khoa hec,
thyc hién d& tai, du an...) hodc by hoc ndng cao
trinh dg. Day 1a nhém y&u t§ xudt phat tir chinh
bsi canh hinh tharh nhu c8u tin cia GV trong cac
trung DH va y&u cau nhiém vy cdng viéc clla GV
(giang day, NCKH va ty hoc). Chang han, khi GV
ddng thdi vira tham gia giang day, vifa NCKH va
vifa by hoc ndng cao trinh d6, vira gilf vai tro 13
nha quan ly cdp trudng, khoa, b mdn, nhu cau
tin ctia GV s& dugc hinh thanh va thé hién nhigu
hon so véi nhig GV chi thyc hién mét vai tro cy
thé.

Yéu cdu dai voi hdnh vi xac dinh nhu cau tin

Trong md hinh HVTT chudn, HVTT clia GV can
dat dugc cAc yéu cdu vé& hanh vi nhan dién day
d0 nhu cAu bin va trinh bay dudc nhu cdu tin
trudie khi im kiém thong tin. Cac yéu cBu nay thé
hién & hanh vi ciia GV khi xac dinh dugc vén dé
quan tam, loai théng tin ma GV ¢an tim. Déc biét,
GV cb hanh vi hoan toan chu déng thé hién nhu
cAu tin béing cac yéu ciu bin cu thé.

Giai doan 2: Tim ki€m théng tin
M6 ta giai doan va co ché vén hanh

Giai doan tim kiém thdng tin bao gom: Iyfa chon
ngudn thong tin, tra cu thdng tin va chon loc, xir
ly va danh gia théng tin. Viéc xac dinh ngudn théng
tin dugc hinh thanh sau khi GV xdc dinh dugc
nhu cdu tin cia minh. GV lya chon cc ngudn
théng tin khac nhau nhu: TVDH, ngudn tin trén
mang Intemet, ngudn tin tir cac nha cung cdp dich
vu thdng tin hodc cac ngudn théng tin tir dbng
nghiép, ngudi hoc, ti sdch cd nhan... Nhu vdy,
g3n lién vdi kha ndng van hanh ciia giai doan nay

chinh 13 val trd cua ngudn thdng tin. Trong d6,
TVDH dudc Iya chon 14 ngudn thdng tin uu tién
dé GV thod man nhu cAu tin cva minh. Sau dd,
GV ¢b thé st dung va khai thac tir cac ngudn theo
thy tuf uls tién.

Hdn nita, sy khac biét trong HVTT cta GV dudc
thé hién qua hanh vi tim kiém thong tin véi it sy
nd Iyc. Dya trén quy ludt nd luc ti thidu 6 thé
d& dang nhan thdy, GV lubn d&t myc tiéu danh
thén gian it nhat & tim kiém tir ngudn thang tin
déng tin ciy nhat dé thu nhan dudc két qua tét
nhit. GV s& ludn uu tién ya chon ngudn thdng
tin ¢6 kha ning hd trg GV tim kiém théng tin mét
cach nhanh chéng va hiéu qua. Dic blét, ngudn
théng tin nay c6 thé gilp GV tra cifu thdng bn
thuan tién thdng qua cac cdng cy tra cifu hodc ho
s&n sang chi tra cac dich vy hé trg d& ¢ dugc
thong tin ma ho can. Khi dé, 80% thang tin thoa
man yéu cau tin cia GV dudc tim thay trong 20%
ngudn thdng tin phit hgp.

Do vay, xem xét va ddi sénh vdi cc ngudn
théng tin khac, TVPH chinh la m$t ngudn thang
tin hoan toan cé thé dap (mng dugc nhimg yéu
cadu cia hanh vi tim kiém thong tin cda GV. Cy
thé, TVDH ¢6 thé cung cdp cho GV nhilng san
pham, dich vy thu vién - thdng tin phir hgp, trang
bi cho GV nhiing kién thifc, ky ndng can thit khi
tim ki€m, tra cu thdng tin, giup GV c6 thé tiét
kiém dudgc thdi gian tra ciu, danh gid va chon loc
két qua tim ki€m.

Sau khi xac dinh ngudn thang tin Ia TVDH, GV
s& thyc hién hanh vi tra cifu thdng tin trong
TVDH. Hanh vi tra ciu thong tin cla GV dudc
thyc hién tryc tiép ho¥c gian tiép. GV thuc hién
hanh vi tra ciru tryc tiép khi sif dung céc cdng cu
tra ciru tin nhu hé thdng tim tin, tai liéu tra clfu...
A& ty tim tin. Khi d6, GV can 06 nhiing ki ning tra
cifu théng tin nhu cach biéu dat yéu cau tin, 13p
biéu thifc tim tin... Vi hanh vi tra citu gian tép,
ddi véi nhitng GV khdng o6 nhiéu thai gian ty tim
tin ¢ thé sl dyng céc dich vy thur vién - théng
tin cba TVDH. Cac dich vy ndy ¢ thé bao gom
dich vy phé bién thdng tin ¢6 chon loc (SDI), dich
vy tra clu tin, dich vu hoi ddp, tu vén théng tin...
Déy ciing chinh 1a diém khic biét trong hanh vi tra



iU tin clia GV bot I8 khi khdng cé thdi gian tif tim
tin, ho s3n sang chi tra d& cé dugc thdng tin phu
hap.

Khi k8t thic hanh vi bra ciru thdng tin, GV sé&
nhan dugc két qua tim tin. K& qua nay dudc GV
xtr ly, danh gia va chon lpc. Khi d6, cb 2 trudng
hap ¢6 thé xdy ra, mét 1a GV tim dugc thong tin
thich hop, hai I3 GV khéng tim duge thdng tin.
Trudng hdp GV tim dugc thdng tin thich hgp véi
yéu cau tin, HVTT cla GV tiép tuc biéu hién cu thé
hon (hanh vi chon loc, hanh vi doc luét, hanh vi
doc sau va hanh vi tich trlr thdng tin). Ngugc lai,
néu GV chua tim thdy thdng tin thich hgp, gial
doan nay s& dudgc I8p lai cho dén khi GV tim dudc
théng tin thich hgp.

Yéu t6 anh hudng

Trong md hinh HVTT chudn ctia GV, hanh vi
tm ki€m théng tin cua GV chju sy chi phéi va tac
ddng bdi cac yéu t8 chinh nhu mirc dd hiéu biét
cac ngudn tin, cic k¥ ndng tra clru thong tin va quy
thai gian clia GV. Cu thé, GV thudng cd khuynh
hudng mong mudn tiét kiém thdi gian, tim kiém
& cac ngudn thdng tin quen thudc. Dic biét, ky
n&ng tim kiém thdng tin gi vai trb quan trong khi
GV tra cltu tin (tryc tiép, gian tiép).

Yéu c3u dbi v6i hanh vi tim kiém théng tin

D8i véi giai doan tim ki€m thong tin, GV phai
thé hién thanh thao trong viéc xac dinh va danh
gi4 ngudn théng tin (d3c diém ngudn thdng tin, tiéu
chi luva chon, kha ning tiép can va khai thac cic
ngudn théng tin; dic diém loai hinh tai iéu; danh
gia va chon loc dude cac ngudn thong tin phl hop).
Ddng thdi, & giai doan nay ddi héi hanh vi clia GV
phéi dat § mitc d6 thanh thao khi xdy dung chién
ludc tim ki€m théing tin, 1dp biéu thirc tim tin két
hgp nhigu toan tr; chon loc, danh gia dugc két qua
tim va digu chinh cach tim; danh gia dugc tinh
thich hgp va day di cua théng tin tim dugc so vai
yéu cau tin va chon loc théng tin ¢6 gid bri nhat.

Gial doan 3: St dung va chia sé théng tin
hop ly

M6 ta giai doan va co ché vdn hanh

D6i vdi hanh vi st dung thdng tin hgp ly: Hanh

vi st dung théng tin la gial doan tiép theo sau khi
GV tim dugc thdng tin, O giai doan ndy, GV sé
khai thac gia tr cia thdng tin d€ thyc hién hoat
ddng glang day, NCKH, tu hoc va cac hoat déng
khac. Pay la giai doan rét quan trong trong mé
hinh HVTT cua GV.

Hanh vi sir dung théng tin hgp ly clia GV cling
1a mét diém dic trung rd nét trong RVTT cua GV.
Trudc hét, hanh vi sif dung thdng tin hop Iy phai
dam bao cac yéu c3u cd ban v& muc dich va cach
s dung thong tin.

Thir nhét, hanh vi sir dung thdng tin cua GV
can ¢é muc dich rd rang, cu thé. Yéu ciu nay
dudgc hiéu 13 cac théng tin ma GV tim dugc phai
s dung nham phuc vy muc dich nhu c3p nhat bai
giang, viét bai bao khoa hoc, bién soan gido trinh,
d@ cudng nghién cifu, huéng dan ngudi hoc nghién
clu, by tich luy kién thurc...

Thir hai, cach sif dung thdng tin hgp ly lién
quan dén ky ndng trich dan, ky néng doc hiéu, ky
nang chon loc thong tin... Dic biét, viéc dam bao
tudn thu cdc van dé lién quan dén ban quyén, dao
ddre nghién cltu rat quan trong d8i vdi GV khi st
dung thang tin dé thyc hién cAc hoat déng giang
day, NCKH va tu hoc. GV can chl y dén cac van
d& nhu viéc tai sir dung tai l1Bu dugc bao vé ban
quyén, ky n3ng trich dn théng tin, ki nang trinh
bay ngudn tai liéu tham khdo... Trong giai doan
nay, vai brd clia TVDH dugc thé hién rat rd qua viéc
cung cap thdng tin, huéng dan, gilp GV c6 thé
hiéu rd hon vé hanh vi sir dung thdng tin hgp Iy
va dbng thdi c6 thé séng tao nén nhitng théng tin
€6 gia tri phai sinh.

DGi v6i hanh vi chia sé thbng tin hop ly

Suf khac biét dic trung trong HVTT cda GV dugc
thé hién qua hanh vi chia sé théng tin hop ly.
Hanh vi chia sé thdng bin hgp ly cba GV phai dam
bao cAc yéu cau sau day.

Mt 13, d&i tudng dudc chia sé da dang. Viéc
chia sé thdng tin phai dudc dién ra thuding xuyén
V(i déng nghiép va ngudi hoc trong cac trudng dai
hoc. Bén canh dé, GV cling c6 thé chia sé théng tin
vdi nhimg ngudi guan tam va cdng dong néi chung.
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Hai 13, cach thifc chia sé théng tin cla GV bao
gBm chia sé thdng tin tryc tiép va chia sé théng
tin gian tiép. Hanh vi chia sé thang tin truc bép
6 thé thong qua viéc GV truy@n dat kién thirc mbn
hoc v&i ngudi hoc trén 16p; trao déi thdng tin, toa
dam khoa hoc, thuyét trinh van d& nghién citu véi
dong nghiép; phéi hop thyc hién cac cdng trinh
NCKH vdi dong nghiép, ngudi hoc... Hanh vi nay
thuding thyc hién qua cac kénh chia sé trc tiép
bing 161 i, v&n ban... DGi vél hanh vi chia sé thdng
tin gian tiép, GV chia sé véi déng nghiép, ngudi
hoc, cdng déng hoc thudt nhing san ph&m théng
tin khoa hoc cu thé nhu bai bao khoa hoc dudc
d3ng tai trén cac tap chi khoa hoc, két qua NCKH,
bai giang... vdi sy hd trg tir nha trudng, TVDH
nhu 13 mét kénh thang tin trung gian.

Ba /3, Ita chon kénh chia sé théng tin phi hop
ciing 13 yéu ciu quan trong dé GV cd hanh vi chia
sé théng btin hgp ly. DE thuc hién hanh vi chia sé
hap Iy, ngoai cac kénh phé bién nhu: mang xa
hdi, Google Scholar, thu dién k... GV ¢@n ¢b sy
hd trd tich cuc tir TVDH. TVDH chinh 14 nai trung
gian giup GV chia sé thdng tin (vi du: thu vién
phdi hgp cung cdp cho GV céc dich vu nhu xdy
dung cd sd dif liéu mén hoc, dich vy hd so nghién
cltu cha timg GV, bao cdo chuyén dé...). Chang
han, véi dich vu x3y dung hd so nghién cliu clia
ting GV, GV ¢ thé chia sé thdng tin thdng qua
viéc phdi hgp vé1 TVOH luu triX, phd bién céc san
pham ¢dng b& khoa hoc clia minh.

Yéu t6 anh hudng

Trong giai doan nay, ngoal cac y&u t3 anh hudng
khdc nhy quy thdi gian cua GV, trinh dd chuyén
mdn, trinh dd tin hoc, ngoai ngir clia GV, hanh vi
sir dung thong tin cia GV edn chiu anh hudng rat
16n bdi cic y&u t6 cd ban d6 |a hoat déng gidng
day, NCKH, ty hoc.

Giai doan chia sé théng tin clia GV chiu anh
huding bai hau hét cac yéu t3, trong do, nhiém vy
giang day, NCKH, tu hoc clia GV va TVDH ¢6 tac
d6ng I6n dén hanh vi chia sé théng tin coa GV.
Khi yéu cau vé nhiém vy gidng day, NCKH va W
hoc a8t véi GV cua nha truding cang cao thi GV
cang chi trong nhigu han dén vidc chia sé théng
tin vé1 ding nghiép va ngudi hoc. Méi GV can cha

déng va lién tuc cap nhat bal giang, viét bai bio
khoa hoc, thyc hién dé tai nghién citu... Nhimg
nhiém vy nay ddi hoi GV phai Jam viéc lién tuc va
chia sé théng tin thudng xuyén.

Bén canh d6, kénh théng bin trung gian la TVDH
cling anh hudng dén cach thirc GV chia sé thong
tin. Khi TVOH cung c8p cho GV cac san pham, dich
vu hd trg GV chia sé thdng bin hiéu qua, GV s& tidt
kiém dugc thdi gian chia sé thng tin. Chinh TVDH
s& hd tro GV trong viéc Iuu trif v phd bién théng
tin dén cac nhém ngudi dung tin khac nhau.

DB1 véi GV, giai doan sir dung va chia sé théng
tin doi héi GV hidu biét day di ve cic van dé ban
quy8n, st dung va chia sé thdng tin hgp ly; sir
dung thanh thao cic cbng cy hd trg chia sé théng
tin. Dic biét, GV phai biét cach khai thac téi da
gia tri cta thong tin nham sang tao ra nhimg théng
tin méi, gia ting vén kién thirc sin ¢6 trudc do.

Yéu cdu d6i vdi hanh vi st dung va chia sé thing
tin hop ly

Hanh vi sir dung va chia sé thdng tin hgp Iy
cda GV can dam bao dat yéu cau trong viéc tudn
thu nghiém tic cac van dé ban quyén, dao van;
cac hudng dan, quy dinh khi tham kho, trich din
thang tin; sir dung céc cong cu hé trg, phan mém
hd trg trich dén; danh gia, chon loc va sir dung hiéu
qua cac kénh chia sé thdng tin thich hgp.

Tém fai, mé hinh HVTT chudn cia GV bao gom

3 giai dogn chinh: xac dinh nhu cdu tin; tim kiém
thdng tin; st dung va chia sé théng tin hgp Iy.
Xudt phat tir hoat ddng giang day, NCKH va tv
hoc, GV hinh thanh nhu cau tin cho dén viéc tim
kiém, sif dung, chia sé thdng tin va tiép tuc tac
ddnq trd lai hoat ddng glang day, NCKH va b hoc
cda GV. Mé hinh hanh vi ndy mang tinh chu ky
dién ra lién tuc va thudng xuyén. Tuy nhién, dé mo
hinh HVTT chudn clia GV c6 thé van hanh hiéu
qua doi héi sy tic ddng tir nha trudng, tr cic
TVDH va sy chi déng clia GV thé hién qua cic
bién phép cu thé. Bai viét md ra huéng nghién
clru nhu phét tri€n mdl quan hé hop téc gilta nguoi
1am thu vién lién lac va GV trong qua trinh hoan
thién HVTT cla GV; Xdy dung md hinh phdi hgp
Xem tiép trang 31



