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Muc tieu cua bai viet la xac dinh, do ludng cac nhan to tac ifong den viec liia chon dich vu 
kiem toan (DVK!) ciia cac doanh nghiep tat thanh pho Hd ChiMmh (fPHCM), thdn^ qua viec 
khao sat 325 ngifdi hien dang la chu doanh nghiep, gm doc dieu hanh, gm doc tai chinh, 
ke torn trudng. tai 138 doanh nghiep tren dia ban Thanh pho 
Ket qua nghien c^u da chi ra, ca ton nhan to gia phi dich vu, tam ly, chat lugng dich v\j va 
ldi Ich deu cd tac dgng din sii Ida chon ddn vi cung cap DM Tac gia cdng dua ra mot s§ 
khuyk nghj nhim giup ck cdng ty kiem toan hieu id duoc yeu cau, mong muon ck khach 
hang, tu dd nang cao chk luting dich vu, kha nang canh tranh, gdp phan phat trien nganh 
kiem toan Viet Ham trong tUdng lai 
J^khoa: Sii Ida chgn, dich vu kiem toan, doanh nghiep tai TP.HCM 
Abstract 

This paper aims to identify, analyze, measure the factor affecting companies In Ho Chi Minh 
city (HCMC) 's choices of auditing services. The paper surveyed 325 respondents who are 
owners, CEOs, CFOs, chief accountants... working Inl38 enterprises withm the area of 
HCMC The results of the study identified four factors including-. Service fee, Mentality; Qual­
ity of service and Benefits, all of which ha ve an impact on the choice of audit companies 
when thedemand of using auditing services arises In addition, the study also proposes 
some recommendations to contribute to helping auditing companies to Identify enterprise 
customers's needs as well as requirements when decldingon an auditing service. Therefore, 
this paper hopes to enhance their quality in order to better meet demand, enhance competi­
tiveness and contribute to the development of the auditing Industry m Vietnam m the future. 
Keywords: Choices, auditing sen/ices, companies w HCMC 

1. Gidi thifu 
Cung vdi su phdt tnin cua nen 

kinh te thi trudng md ciia v i hgi 
nhap, dich vu kiem toin (DVKT) 
ra ddi nham dip ung nhu ciu 
thong tin tii chinh minh bach tii 
nhd qudn ly, quin tri doanh nghiep 
(DN), CO dong, cong chdng ddu tu, 
doi tic cua DN vi ca quan qudn ly 
nhd nudc. 

De lua chgn dugc mgt cong ty 
kiem todn pbii hgp, nha quin tri 
DN phii can nhic rat nhieu yeu td 
nhu chit lugng dich vu, khi nang 

san sdng bo trg khich hing, gii 
phi, uy tin ciia cong ty kiem toin.., 

Tinh din ngiy 1/8/2019, ci 
nuoc CO 191 DN kiim toin du 
dieu kien cung cap DVKT va 
2.102 ki6m toin vien du diSu kien 
hdnh ngbS (Bo Tdi chinh, 2019). 
Thi trudng kiem todn Viet Nam 
da c6 budc phit tri6n ldn, nhung 
tren con dudng song hanh cung 
SIX minh bach cua nen kinh te, doi 
hoi cdn phai ning cao chat lugng 
hoat done. 

Nhan: 05/7/2019 
Bien tap: 25/7/2019 
Duyet dang: 05/8/2019 

Nhin nhan nhung vdn dS tren, 
chiing toi thuc hien de tii nay 
nham giiip cic cong ty kiem toin 
nhan dinh dugc nbimg mong 
muon, yeu cdu ciia cic DN doi voi 
viec lira chgn DVKT, tir do, nang 
cao chat lugng ciing nbu khi nang 
canh tranh cua minh, gop phdn 
phdt trien nginh kiem todn Viet 
Nam trong tuong lai. 

2. Cff sff ly thuyet 
2.1. Mo hinh ly thuyet 
2.1.1. Quy trinfi mua dich vu 
Theo Lovelock & Wirtz (2011), 

banb vi tieu diing ddi vdi dich vu 
gom 3 giai doan (hinh 1, trang 48). 

Ddnh gia trudc khi mua: Kien 
thirc chuyen mdn ciia ngudi tieu 
dung vi su nhdn thuc rui ro diu 
dong vai tro quan trgng trong qui 
trinh quyet dinh lua chgn dich vu. 

Qua trinh mua vd su dung dich 
vu; Giai doan niy ggi l i chuyen 
giao dich vu, tiic ngudi tieu diing 
tuong tdc true tiep vdi nhi cung 
cdp dich vu, co nghTa la nguai tieu 
diing dong tao ra gii tri va dong 
san xuat ra dich vu trong khi dinh 
gii nhirng trai nghiem dich vu ciia 
minh (Wirtz, 2011). 

Ddnh gii sau khi mua: Ngudi 
tieu dimg se ddnh gii dich vu ma 
hg trii nghiem so vdi ky vgng 
trudc d6 ciia hg. 
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2.1.2. Thuyet hanh dong hap ly 
(TRA)\m^l 

2.2. Luac su cdc nghien cim 
2.2.1. Gid phi dich vu 
Ket qud dS tdi nghien cuu 

nhiing nhan to inh huong den chit 
lugng ciia cugc kiem toin tai cic 
ngin bing thuang mai Jordan da 
chi ra 4 nhdn td c6 tic dgng Ion vd 
dong bien den chit lugng kiem 
toin theo tbii tu gidm ddn, gom: 
gid phi kiem toin, danh tieng van 
phong kiem toan, hieu qua cugc 
kiem todn;dac diem vd tinh chuyen 
nghiep ciia kiem toin vien. Nbu 
vay, nhan to giijibi kiem toin c6 
tic dong ldn nhdt den chat lugng 
ciia cugc kiem todn tai cic ngdn 
hing thuang mai Jordan. (Husara 
Al-Khaddasb,Rana Al Naways vi 
Abdulbadi Ramadan, 2013). 

Nghi8n cuu ciia Trdn Thi My 
Linh (2015) v6 viec quylt dinh lua 
chgn dich vu ke toan vd cac ySu to 
tdc dgng d6n quylt dinh lua chgn 
dich vu ke todn ciia cdc DN vua vi 
nbo tai TP. Cdn Tho da dua ra 7 
yeu to la: (1) Hinh dnh cua nha 
cung cdp dich vu, (2) Lgi ich 
chuyen mon, (3) Lgi ieh cam nhdn, 
(4) Gid phi, (5) Khd nang dip ling, 
(6) Anh budng ciia xa bgi, (7) Thoi 
quen tdm ly, trong do yeu to gid phi 
CO dnh hudng ldn nhdt. 

2.2.2. Tdm ly vd lai ich 
Nam nhin to dnh hudng tdi su 

lua chgn dich vu ke toin ciia cic 
cong ty nbo vi vua tai Viet Nam-
bao gom: Mgt la lgi ich tdm ly -
nhdii to CO inh hudng idn nhdt tdi 
quylt djnh lua chgn dich vu kl toin 
ciia cdc DN. Ti6p theo l i gii phi 
dich vu va su gidi thieu.Cu6i ciing 
Id 2 nhdn to khi nang dip img vi 
lgi ich chuyen mon. (Trdn Tbi Cdm 
Thanh vi Ddo Nhat Minh, 2015). 

2.2.3. Kiem todn vien 
Tir ket quinghien cuu cua Lai 

Thi Thu Thuy vi Pham Diic Hieu 
cho thay, cic nhdn to kinh nghiem 
vi miic do chuyen siu nginh nghe 
ciia kiem todn vien, phuang phip 
vi thii tuc kiem soit chit lugng ciia 

Hinh 1. Quy trinh mua djch vu Lovelock t Wirtz (2011) 

Danh gia tnictc khi Mua v^ su dung Danh gia sau 
khi mua 

Hinh 2. Thuyit hanh dong hop ly (TRA) (Fishbein, M. & Ajzen, 1975) 

Niem tin doi vin n h m g 
lhu0c tinh ciia san pham 

Do liicmg mem tm doi 
vai nhung thugc tinh 

slnphSm 

Ni^m tin ve nhiing 
nguoi anh huong 

r ing toi nen thirc hien 
hay khong nen thitc hign 

h^nhvi 

Su (hue day lain theo y 
muon ciia nhimg nguoi 

anh huong 

Hinh 3. Khung nghiSncu'u 

cong ty kiem todn, thdi dg nghe 
nghiep cua kiem todn vien, tinh 
dgc lap cua kiem todn vien, su ddy 
dii ciia he thong phip luat, trinh do 
chuyen mon ciia kiem toin vi8n, su 
hgp ly cua thai gian kiem toan, die 
diem cua cdc DN FDI vi su canh 
tranh lanh manh ciia thi trudng 
kiem todn deu co tdc dgng tich cue 
den chat lugng kiem toin. Trong 
do, nhan to thai do nghe nghiep li 
nhdn to co tic dgng ldn nhat (P = 
0,376). (Nhihig nhdn to inh huang 
den chat lugng kiem todn bio cdo 
tii chinh DNFDL 2017). 

NHtiNG 
NHAN TO 

ANH 
HI/ONGDEN 

SI/LUA 
CHgNDICH 

WKIEM 
TOAN CiJA 

CAC DOANH 
NGHlEPTAl 

TP.HCM 

2.2.4. Moi trucmg phdp ly 
Nghien cuu ciia Nguyin Hdi 

Yen (2017) cho thdy, 4 nhdn tl co 
khd ndng dnh hudng den chat 
lugng kiem todn bao cio tii chinh 
dugc xep theo tbii tu giim dan nhu 
sau: Fl - Cong ty kilm toin 
(0,2552) > F4 - Kilm todn vien 
(0,2534) > F3 - Die dilm khdch 
hing (0,2532) > F2 - Moi frudng 
kiem toin (0,2382), Nhu viy, nhan 
to cong ty kiem toin dong vai tro 
quan trgng nhat trong su dnh 
hudng den chat lugng kiem todn 
bdo cdo tdi chinh. 
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Ngoai ra, cac tieu chi (bien quan sat) _, , „ .̂ , 
. ° u' *'• ~ A • u B^ngl. Ketqua 

cua tung nhan to cung dugc xep hang " ^ 
muc do dnh hudng din chdt lugng kiem 
toin sir dung phuong phip phan tich 
FTOPSIS theo thu bi giam dan: He thing 
kilm soat chit lugng cua cong ty kiem 
todn; chuong trinh, phuang phip kiem 
toin; dao diic nghe nghiep, tmh dgc lap 
va pham chat cua kiem toin vien; kinh nghiem lam 
viec ciia kiem toan vien; dieu ki?n, moi trucmg lam 
viec cua cong ty kiem todn; tinh chinh true vd su bieu 
biet ciia ban lanh dao ve phdp luit; su ton tai ciia bg 
phdn kiem todn ngi bg; trmh do chuyen mdn ciia kiem 
toan vien; tinh chat vi tinh trang ciia ITnh vuc, ngdnh 
nghe kinh doanh cua khach hing; cic quy dinh phip 
ly cho hoat dgng kiem toin; thdi do ddi vdi ngh6 
nghiep, cong viec va tinh thdn lam viec cua kiem toin 
vien; chien luge phit trien nganh; kiem soit chat 
lugng tir ben ngoii ciia ca quan qudn ly nbi nuoc. 

2.3. Khungphdn tich 
Tir cic nghien cuu tren, nam nhdn to gia phi dich vu, 

tdm ly, kiem todn vten, moi trudng phdp ly va led ich, 
dugc lira chgn dua vdo nghien ciiu (hinh 3, trang 48). 

Gii thuyit HI: Gii phi dich vu c6 tdc dgng den su 
lira chgn DVKT ciia cic DN tai TRHCM, 

Gid thuyit H2: Tim ly cua khich the nghien ciiu 
c6 tic dgng den su lira chgn DVKT cua cac DN tai 
TP.HCM. 

Gia thuyit H3: Chit lugng kiem todn vien co tic 
dgng din su lira chgn DVKT ciia cdc DN tai TPHCM. 

Gii thuyet H4: Moi trudng phip ly c6 tic dgng den 
sir lira chgn DVKT ciia cic DN tai TPHCM. 

Gii thuyet H5: Lgi ich kiem toin co tic dgng den 
su lua chgn DVKT cua cic DN f̂ i TRHCM. 

3. Phuong phap va ket qua nghien cmi 
Phuong phip dinh lugng dugc sir dung trong 

nghien ciiu, cu the li phuong phip phdng vdn ngdu 
nhien thong qua phieu khao sit gom 33 bien theo 
thang do Likert, trong do co 29 biln dgc lap vd 4 bien 
phu thugc; Dir lieu dugc xu ly bang cong cu SPSS 
20.0 bing cdc ky thuat nhu: kiem djnh do tin cay cua 
thang do; phin tich nhdn to khim phi; phdn tich tuong 
quan; udc lugng md hinh boi quy bgi. 

Kit qui thu thdp dugc 325 mdu hgp le, kit cdu mdu 
dugc thi hien qua bdng 1, 2, 3 vi hinh 4. 

Kit qud kiem dinh do tin cay cua thang do bang he 
so Cronbach Alpha (bing 4, trang 50) cbo thay, ci sdu 
thanh phan trong khung phan tich deu dat do tin cay 
cao vdi 33 biln dugc chap nhdn. 

Kit qui kiem dinh Barllets voi cbi so 
KMO=0,942, Sig.=0.000 cho thdy, phin tich EFA li 

thong ke mo ta miu theo khach the nghien cd'u 

Giditlnh ^ ^ - . ^ 

Nam 

NO 

T6ng 

57% 

43% 

100% 

Chu 
DN 

8% 

CEO. pho tong, 
tong giSm i56c 

27% 

CFO 

5% 

Ke toin 
tru'O'ng 

32% 

KiSm soSi 
n$ib$ 

18% 

K^ toan 

10% 

100% 

Bang 2. Ket cau mau theo loai hinh DN 

Loai hinh DN 

Hpp danh 
Tunhan 

Trach nhigm 
hmihgn 

C6 phkn 

Trach nhi?m hiiu 

FDI 
FDI 
Co phan 
Dai chiing 
i ^ a nudc 
Cong ty CO von nha 
nuoc 20% tro len 
Cong ty cii von tu 
to chuc mem yet. 
phat hanh \k kinh 
doanh chung khoan 
chiem 20% tro len 

Tone c&ne 

S^ 

0 
2 

20 

13 
6 

48 
23 

2 
12 

12 

138 

% 
0% 
1% 
!4% 

9,6% 
4,4% 
35% 
17% 
1% 
9% 

9% 

100% 

Tdng 

0% 
1% 

23,6% 

75,4% 

100% 

Bang 3. Ket cau mau theo ITnh virc kinh doanh 

Linh vuc kinh doaah 
Nong nghiep, lam nghiep va thiiy san 
Khai khoang 
Cong nghiep che bien, chS t^o 
San xuat va phan phoi di?n, khi d6t, 
nuoc nong, hoi nuoc va dieu h6a 
klionfi khi 
Cung cap nuoc 

Ban buon va ban le 
Van tai kho bai 
Dich vu luu tni va an uong 

Hoai dgng tai chinh, ngan hang va 
bao hiem 
Hoat d^np kmh doanh bat dgng san 
Hogt dpng chuyen mon, khoa hoc va 

Giao d^c va dao tao 
H03I donp dich vu khac 
T^ng c(ine 

Sdlirgns 
8 
3 

43 

4 

I 
10 
23 

8 
4 
4 

3 

14 

6 

2 
5 

138 

% 6% 
2% 

31% 

3% 

1% 
7% 

17% 
6% 
3% 
3% 

2% 

10% 

4% 

1% 
4% 

100% 

Hinh 4. Ket cau miu theo quy mo DN 
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phu hgp voi bg dir lieu. Ket qui 
ciing chi ra tdt cd cdc bien quan sit 
deu c6 be so tdi lan hem 0,5 vi 
dugc gom thinh 4 nhan td; trong 
do, nhdn td kiem toin vien vi moi 
trudng phdp ly dugc ket hgp tao 
thanh nhan to mai, bao gdm tit ci 
cdc bien thugc hai nhdn to ban ddu 
vi dugc dat ten Id chdt lugng dich 
vu, tdt cd cac nhan to con lai deu 
duge giir nguyen. 

Nghien cuu tiep tuc kiem dinh 
do tin cay cua thang do ddi vdi 
nhan to chat lugng dich vu thi thu 
dugc kit qud be s6 Cronbach 
Alpha cao (0,933) vi tit ci cdc 
bien deu dugc chap nhdn. Nhu vay, 
nghien cuu co thang do hieu chinh 
sau budc phan tich EFA (Hinh 5). 

Nghi8n curu dip tuc xera xet su 
tuong quan gida cic bien trong mo 
hinh tbi thdy, ci bon nhan to deu c6 
tuong quan vdi biln phy thugc va 
giira cic cic bien dgc lap co tuang 
quan vai nhau, tuy nhien, khong co 
cap biln ndo c6 tuong quan qui 
manh (Bdng 5). 

Kit qud udc lugng mo hinh hoi 
quy tuyen tinh bgi (bing 6) cung 
cho thdy, mo hinh dua ra li phii 
hgp thong qua cic gid tri Sig.= 
0.000, R2= 89.8% ; Durbin-Wat-
son - 1.753; VIF < 5; cic tham so 
diu c6 Sig. < 0.05. 

Mo binh hoi quy tuyen tinh c6 
dang nhu sau: 

SLC = -0.756 + 0.304GPDV + 
0.344TL + 0.381CLDV + 0.252L1 

Ket qui nghien cuu cho thay, ci 
nam gid thuyit dua ra diu dugc 
chdp nhdn. Co nghTa li gia phi dich 
vy, tim ly, kiem toin vien, moi 
trudng phip ly vi lgi ich deu c6 tic 
dgng den su lua chgn DVKT cda 
cde DN tai TP.HCM. 

Kiem djnh ANOVA cbo thay vi 
tri cong viec khong inh huang den 
su lua chgn; dong thdi, kiem dinh 
Independent T-test cho thay gidi 
tinh ciing co kit qud tuong br. DN 
nha nudc c6 su lua chgn dich vu 

Bang 4. Ket qua kiem djnh do tin cay cua thang do 

Thang do 

I 

2 

3 

4 

5 

6 

GiS phi dich vu 

T5mly 

Kiem toan vien 

M6i tniong phap ly 

Loi ich 

Su lua chon dich vy kiem toin 

S& biSn dugc 
chip nhan 

5 

6 

8 

5 

5 

4 

Cronbachs 
Alpha 

0.880 

0,810 

0,895 

0.868 

0.848 

0,818 

Hinh 5. Thang do hieu chinh 

Chit lirgng dich vu (13 

Gid phi djch vu (S bien) 

Lqri ich (5 bien) 

Tam ly (6 bien) 

Bang 5. Ket qua phan tich tt/tfng quan 

Sy lira choD 
djch vv kilm 
to An cua cic 

doanh nghiep 
tai TM.HCM 

(SLC) 

Gia phi dich vp 

Taraly 

Chat luong dich vu 

Loi ich 

Su lua chon DVKT 

Gii phi 
dich v\i 

I 

.423" 

.538" 

.428" 

.748" 

T . „ , 

1 

5 0 5 " 

3 3 8 " 

,698" 

Chit 
lugng 

dich vv 

1 

.486" 

.797" 

Lgi ich 

1 

,664" 

Sv Iva chgn 
djch vu ki^m 

toin 

1 

Bang 6. Ket qua i/dc lUcmg mo hinh hoi quy 

Model 

I 

(Constant) 

Gia phi dich vu 

Tamly 

Chat lugng dich vu 

M i c h 

Unstandardized 
Coefficients 

B 

-756 

,304 

344 

.381 

-252 

Std. 

088 

021 

024 

026 

.021 

Standardized 
CoefficienEs 

Beta 

.325 

.298 

.347 

,256 

T 

-8 582 

14.672 

14 037 

14.580 

12.137 

Sig. 

.000 

.000 

000 

,000 

000 

CoUmeanty 
Statistics 

Tolerance 

650 

.708 

.565 

.720 

VIF 

1 538 

1412 

1,771 

1 389 

Dependent Variable Siriy:a chgn DVKT 

kiem toin kha khdc biet so vdi 
nhiing loai hinh DN cdn lai. DN 
hoat dgng trong linh vuc tii chinh, 
ngan hang vi bio hiem vd boat 
dgng kinb doanh bat dgng sdn co 
su lua chgn khac biet nhau vd khic 
vdi nhimg ITnh vuc kinh doanh con 
lai. Cong ty co quy mo sieu nho co 

su lua chon tucmg ddi khic biet 
(hinh6, 7, 8,trang5l). 

4. Thao lu |n ve kit qui 
nghien cihi v i khuyen nghi 

Kit qui nghien cuu cho thdy, 
gii phi dich vy Id nhdn to c6 miic 
do tdc dgng khd ldn din sy lya 
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chgn DVKT (p = 0,304). Theo 
kinh te bgc, dudng ciu li dudng do 
thi bieu dien su thay doi cua lugng 
ciu tuong umg vdi timg miic gii. 
Nbu vay, gii ci co inh huang true 
tiep den su lua chgn khi khach 
hing can nhic lua chgn sdn 
pham/dicb vy nao do. Gii phi dich 
vu phii hgp kbd nang tii chinh, gii 
phi tuang xiing vdi nhu cau vi lgi 
ich DN nhan dugc nhieu han chi 
phi bo ra Id ba yeu to dugc tan 
thinh nhieu nhdt khi DN cdn nhac 
lira chgn cong ty kiem todn. 

Gii phi DVKT tren thi trudng 
dugc quyet dinh bdi nhieu yeu to, 
bao gom gii phi canh tranh, 
thuang bieu cua cong ty kiem toin, 
chdt lugng dich vu, riii ro tiem ting 
va cic yeu to khic (chi phi di lai, 
an uong, cic khoin phi khic.., ggi 
chung l i EPO). Theo khio sat 
chuyen gia, gii phi DVKT hien tai 
da phan rai vio cic khoing miic 
sau: 1.000 - 1,500 USD (tuang 
duang 20 - 35 trieu ddng), 1. 500 
- 3.000 USD (tuong duong 35 - 70 
trieu ddng), 3.000 - 7.000 USD 
(tuang duong 70-165 trieu dong) 
vi bi 7.000 USD tro len, phu thugc 
vio hai yeu to chinh l i so lugng 
giao dich kinh t8 phdt sinh vd riii ro 
tiem tang khi cic ySu to con lai 
khong doi. Khodng gii phi tii 70 -
165 trieu dong li miic phi dugc cic 
DN lua chgn nhieu nhat khi c6 nhu 
cau su dung DVKT, tiep den li 
khoing gii phi tir 35-70 vi tir 165 
trieu dong trd len. 

Tam ly cung Id mgt nhdn td c6 
tac dgng ldn den su lua chgn 
DVKT (p =0,344), Tam ly dugc 
hieu la thi hieu, thoi quen hay quan 
diem ciia khach hang khi lya chgn 
sin pham hang hoa/dich vu. De 
thu hiit khich hdng, cdc cong ty 
kiem todn cin ndm bit tam ly ciia 
doi tygng khdch hdng muc tieu. 
Lua chgn cdng ty kiem toin co 

Hinh 6. Y kien ve sir lUa chon djch vu kiem toan theo loai hinh DN 

Cty ci i h i M rvdc JOKIi&lln 

Hinh ?. Y kien ve su lila chon DVKT theo ITnh vifc kinh doanh 

/ / / r- / / / / / ^//j '• -# *•• „* / / 

Hinh 8. Y kiln ve st/ liTa chon DVKT theo quy mo DN 

3.72 3.68 3-79 3 2 5 - ^ - ' ^ ^-^^ • ' • ' ^ 
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danh tieng va l i cong ty nudc 
ngoii vi c6 chdt lugng djch vu tot 
ban la xu hudng nhan dugc nhieu 
ddng tinh nhdt tir cic cong ty tham 
gia khdo sat. Cac DN tham gia 
khio sit CO xu hudng uu tien lua 
chgn cdc cong ty thugc Big4 
(44%), tiep den la nhom cac cong 
ty kiem todn trong nudc thugc top 
dau (35%). Tuy nhien, khi thuc te 
lua chgn cong ty kiem toan cung 
cdp dich vu cho DN minh, cdc 

cong ty thugc top trong nuac vi 
cic cong ty thuong hieu nho lai 
dugc ua chuong sii dung ban ci 
(41%vi31%). 

Chiing toi cho ring, nguyen 
nhin chinh li do gii phi dich vu 
cua cic cong ty Big4 luon cao ban 
cic cong ty trong nuoc vdi ciing 
quy mo kiem toin vi chat lugng 
dich vu, mac dii thuang hieu quoc 
te ciia cic cong ty Big4 luon co siic 
anb hudng ve uy tin vi chat lugng. 
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Nghi6n ciiiu trao dtii 

Cac cong ty kiem toin can nam bat 
tdm ly lua chgn cua nhom khdch 
hang muc tieu, tu do dua ra chien 
luge marketing phii hop. Neu 
khdch hdng co xu huong lua chgn 
cong ty cd danh tieng, cong ty 
kiem toin co the tang cudng quing 
ba thuang hieu. NSu khich hang 
ua thich cong ty nuoc ngoii, cong 
ty kiem toin c6 the lien ket, trd 
thinh ddi tic vdi cac thuang hieu 
nudc ngoii hoac thu but ngudn von 
ddu tu ngoai hoac tra thanh nhd 
cung cdp thudng nien cbo nbimg 
cong ty nude ngodi, cong ty da 
qudc gia... 

Nhin to CO tic dgng lan nhat 
din su lua chgn DVKT li chat 
lugng dich vu (p =0,381). Nhin 
chung, cic die diem, tinh chdt cua 
kiem todn vien vi cong ty kiem 
todn d8u nhin dugc su dong y cao. 
RiSng yeu td ky nang mem it duac 
tdn thinh nhit do khdch hdng 
khong yeu cau cao ve yeu td nay. 
Do dac thii nghe ngbiep, kiem todn 
vien con ban cbl 6 nbifiu ky nang 
mSm, tuy nhien khong anb budng 
qua nbi6u den cong tdc kiem todn. 
Mdc dii vay, de ndng cao -̂ hai 
lugng dich vu, ddp ling tot ban nhu 
cdu cua khdch bang, cong ty kiem 
todn cdn chii trgng ndng cao chdt 
lugng dgi ngu kiem .> __ i'^nbdng 
cich thuang xuyen to chuc cdc 
khoa dio tao, trg cdp chi phi hgc 
tap de kiem todn vien ndng cao 
trinh do, khi ning thyc bien cong 
vi?c. Kiem toin vien can ren luyen 
khi nang tieng Anh, bao gom ci 
giao tiep bang tieng Anh vd sii 
dyng tieng Anh chuyen nginh 
trong cong viec; ren luyen ky nang 
giao tiep, ling xu vd trinh bdy trong 
qud trinh lam viec tai DN khich 
hdng; chii y nang cao ky nang lim 
viec nhdm; ngoii kien thiic chuyen 
mon, kiem toin vien cdn co hieu 
biet v i tim hieu ve kien thiic xa 

hgi, kinh te vd dac biet la ve nginh 
nghe kmh doanh cua don vi dugc 
kiem toin. 

Mgt nhdn to niia cd tic dgng 
nhd nhit dSn su lua chgn DVKT li 
lgi ich (p =0,252). Giiip cong ty 
thuc bien diing luat ve ke toin, 
trinh rui ro ve thue la lgi ich dugc 
cic DN cbii trgng nhdt. Dieu niy 
phu hgp thuc te khi thue luon l i 
vdn de md cdc DN luon dau ddu 
vao moi miia quyet toin, viec giiip 
DN trdnb rui ro ve thue, mang lai 
lgi icb rat ldn ve tii chinh vd uy tin 
ciia doanh ddi vdi co quan thue. 
Dgi ngii ke toin cua nhieu DN 
khong CO du trinh do chuyen mon 
va kinh nghiem d6 dim bao be 
thdng ke toin, s6 lieu tii chinh 
luon diing, vi vay, ngoii nhiing 
cong ty thugc dien bat huge pbii 
kiem toan hang nam, viec DN ty 
nguyen sir dung DVKT la cdn 
thiet, Su dung DVKT con nham 
muc dich vay von ngdn hdng, niem 
yet tren san cbirng khoan, phdt 
hinh trii phieu... 

Viec gia tang cdc lgi ich khdc 
kbi sir dung DVKT nbu tu van ve 
quy trinh kiem soit ngi bg, tu van 
ve chinh sich nhdn sy, each to 
cbiic va qudn ly he thong ke toin, 
neu cic riii ro dang ton tai trong he 
thong ke toin vi cich cii thien, 
idiac phuc, tu van cdc cich thiic 
hgp phdp giiip DN giam chi phi ve 
thue... cung se gdp phdn thu hiit su 
lua chgn tu cic DN vi ndng cao 
gii tri dich vu. 

5. Kk luan 

Nghien ciiu da xac dinh dugc 
bon nhdn to bao gom: gid phi dich 
vu, tim ly, chdt lugng dich vy vd 
lgi ich, CO tdc dgng den sir lua chgn 
dich vu kiem toin cua cic DN tai 
TP.HCM. Ket qui niy cung hoin 
toin phii hgp vdi nhiing nghien 
ciru truoc day vd phu hgp vdi cdc 
nhin to dugc d6 cap trong khung ly 

tbuylt. Cdc cong ty kiem toin co 
thi ma rgng quy mo nghien ciiu 
nay hoac nghiSn ciiu chuyen sau 
theo dac diem cua DN, khdo sit y 
kien cua cdc nhd qudn ly vi chuyen 
gia trong ITnh vyc kiem toin de co 
ket lyan toin dien han.D 
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