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D3t van de 
Marketing la hoat dong thiet yeu, duoc xem 

nhu c6ng cy di nang cao chat luong cua hoat 
dOng thong tin-thu vien (TT-TV). "H/larketing 
dddc hieu la chtfc nang cCia mot to chLfc o6 
thi giQ moi quan he thudng xuyen vdi khaoh 
hang cCia \6 chQc d6, hieu duoc nhu cau cua 
hp, phat trien sSn phIm hoac dich vu nham 
dSp ifng nhu cau cija khach hang va thiet \kp 
c4c chuong trinh qukng ba th6ng tin nham 
the hî n muc dich cua to chifc do" [Biji Thj 
Thanh Thiiy, 2008]. 

Marketing trong thu vien co nhiem vu 
nghien cifu, sCf dung toi Uu cac nguon lijo 
hî n c6 cua moi cd quan TT-TV; tim kiem tao 
lap va thu hut cac nguon luc ben ngoai; h5 
trp, khuyin khich ngudi diJng tin khai thac va 
sijf dung c^c sSn pham va djch vu thong tin, 
thu vi|n; va Ccii thi§n hinh ^nh oua he thong 
TT-TV [Tran Manh Tuan, 2005). Tuy nhi§n, 
doi vdi Trung tam Hoc lieu Trudng Dai hoc 
Qu4ng Binh (TTHL Trudng DHQB), van de 
marketing chua dUdc quan tam dung mifc. 
Bilu hi^n hoat dpng marketing khong ro rang 
vS hieu quS mang lai chua cao. Hoat dong 
dang c6n mang tinh chat mpt chieu, chT cho 
phep ngudi dCing tin xem va sQ dung cac npi 
dung do thu vien cung cap. Dac biet, vnebsite 
eda TTHL- mpt kenh quan trpng eda hoat 
ddng marketing - mdi chi dang diing lai nhu 
mot trang tin tufc, cSp nhat dudi dang bao dien 
tH, thiSu tinh tuong tac. 

Be day manh cdng tac TT-TV chung toi 

nghien cifu ifng dung cac cdng cu web 2.0 
vao hoat dpng marketing tai TTHL TrUdng 
DHQB. Web 2.0 la the he web thdng minh, 
giau tfnh tUdng tac, lay ngUdi dijng lam trung 
tam, muc dich la hudng tdi nhOng tien ich 
trong viec chia s^, hpp tac va sang tao giOa 
nhOng ngudi diing. Ngay nay Web 2.0 ciing 
vdi cac cdng cu cua nd dang ngay cang tham 
nhap va tac dpng den ddi sdng oiia con ngUdi. 
Viec ifng dung cac cdng cu web 2.0 giiip c^i 
thien hoat dpng marketing thu vien, nang cao 
chat luong dich vu thong tin, hddng tdi muc 
tieu thoa man tot nhat nhu cau thdng tin cho 
ngudi day, ngudi hpc de thiic day viec tU hoc, 
tu nghien cifu cOa cac giSng vign va sinh vien 
trong nha trudng. 

1. Thuc trang cong tac marketing tai Trung 
tam Hoc li§u TrUdng Dai hoc Quing Binh 

De danh gia hieu qu i hoat dpng marketing 
tai TTHL, nhdm nghien cdu da tien hanh mpt 
khip sat vap thang 10 nam 2017 nham thu 
thap y kien cila ngUSi diing tin (NDT) vS chat 
luong cong tac phuc vu ban doc, cac san 
pham va dioh vu cua trung tam, vdi so luong 
phieu phat ra la 110 phieu, so phieu thu ve 
la too phieu (dat ty le thu hoi 90,9%), hudng 
den 2 doi tUdng la giling vien va sinh vien 
trong Trudng. Ket quS khao sat bang phieu 
va quan sat, theo doi true tiep, cho thay cong 
tac marketing tai TTHL chua dUOc quan tSm 
va chii trpng. Ti; khi thanh lap cho den nay, 
Trung tam chua cd mdt dinh hudng ro rang 
cho hdat dpng marketing. Chi cp duy nhat 
mpt can bp chuyen trach ceng tac marketing, 
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do dd cac hoat ddng con kha nhd I I va hieu 
qui khdng cao. Cac hoat ddng \i§n quan 
den marketing da dUdc thuc hign ehij yeu la: 
td ehde ky mem Ngay Sach Viet Nam, Bin 
quyen the gidi va mpt sd hpi nghi ban dpe. 
Dieu nay din den nhieu van d6 ton tai chUa 
dupe giai quyet nhU: IUdng ban dpe cua TTHL 
kha it, da sd ban dpe thieu ky n&ng thdng tin, 
mP h6 ve quy djnh eua TTHL, dich vu TTHL 
con ngheo nan va chua da dang, su tUdng tae 
gida ban dpe va can bp thu vien rat han che,... 

So N DT den vdi TTHL dang edn kha khiem 
ton, trong dd phan Idn sinh vien tdi de truy 
cap mang, xem faeebook va giai trf. So can 
bp, giing vien tdi TTHL eung rat ft va tan suat 
sd dung tai lieu thU vien cua hp cung chua 
eao. Thong ke hang nam ve IUdng doc gia 
khai thac va sd dyng thdng tin d TTHL, trong 
nam 2016 cho thay, chi cd 782 lupt ban doc la 
can bp, giing vien, so vdi 48.016 lupt la sinh 
vien, tUdng dng vdi 2,4 lan/ngudi/nam ddi vdi 
can bd, giang vien va 14,7 lan/ngUdi/nam 
ddi vdi sinh vien. Them vao dd, NDT cua 
Trung tam chua nam rd npi quy, quy djnh cua 
TTHL, thieu ky nang xac dinh nguon tin va tlm 
ki^m thong tin. Cd tdi 40% ban doc hoan toan 
khdng bi^t hoac chi bi^t sd qua quy djnh sd 
dung tai lieu tai Trung tam. Dieu nay dan d^n 
sd lupng ban dpe mUdn sach qua han nhieu 
(tren 50% ban doc dUdc khio sat), trong dd 
nguyen nhSn chinh la do ban dpe khong rd 
han phai tra va khdng biet chfnh sach phat 
qua han cua thu vign (66% ngudi t r i Idi). 

Cung theo ket qui dieu tra ban dpe thang 
10/2017, chi ed 39% ban doe cho rang hp 
dddc dap dng tren 80% nhu cau thong tin cua 
minh. Mpt trong nhdng nguyen nh&n la do 
TTHL ehua nam bat dupe nhu cau thdng tin 
cua NDT. Hdn nda, su tUdng tac gida can bp 
thu vien va NDT con rat han che. Dich vu hoi 
dap, tham khio con d mdc ddn giin: sinh vien 
ehij dpng, nhan vien thu vien bi dgng; NDT ft 
cd cd hpi dUdc hudng dan, giai dap kjp thdi 
nhdng thac mac eilia minh ve eic dich vu cua 
Trung tam. Khi dUdc hoi ve each li§n lao de 
dddc hd trd, tu van, ed tdi 77% eho rang cd 
nhu cau dUdc hd trd bang hinh thdc true tuyen, 
dien thdai va email, so vdi 49% mudn dupc ho 
trd ngay tai Trung tam. 
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«i,ana ba hinh 
Trung tSm chua chd ^ ^ " Z l tin ciJa 

anh, gidi thieu cac s^n Pham ' 
minh d6n NDT Kenh ^^"J^^'^ „an ban, 
va hieu qua, chu yeu ia qua djr u ^ ^ . ^ ^^. 
cdng van va thong bao dan oen . 
cua thong tin. cao budi tSP uah N°T cua 

Trung tam con mang tinh mot <=*"'!"• ^'Jl'fg 
chua cao. NDT h4iu nhU khong nam dupc cac 
s4nphlm,tai l iSu,sUphanbo a i i pu quy 

dinh Chinh sach luu thong ta, " ? " * ° " 9 * " 
ciia Trung tam. Qua theo doi, da so NDT chUa 
biA each sir dung phan mem quan tn thu vi^n 
cua Trung tam de tra cufu thdng tin, xac dmh 
vi tri ciJa tai iieu thu vien hoac gia han tai lieu 
dang mudn. Qua dieu tra, chi 14% ban dec 
thUc hien tim ki^m tai lieu cd tai Trung tam 
bang each sCl dung phan mem va chi co s6 
it ban doc sif dung website de tim ki im, gia 
han va dat mUdn tai lieu. Gan mdt nda so ban 
dpe dupc khao sat chua nam dupc vi tri va siJ 
phan bd cua cac loai tai lieu trong thu vien, 
dan den tam ly e ngai trong viec tidp c§n va 
khai thac thong tin. Gan 65% ban doc dupc 
khad sat chua bao gid tham gia hoac rat it khi 
tham gia cac hoat dong thong tin do TTHL to 
chifc, hoac to chifc tai trung t§m, trong dd, 
tren 70% nguyen nhan la dd ban doc khdng 
biet tdi cac hoat dong do. 

Website cua TTHL dang con kha sd sal, 
chua the hien dUdc vai tro la cdng cij chinh 
thdng de cung cap thdng tin, s^n pham ci!ia 
ddn vi, thu hut NDT den vdi TTHL, phat tridn 
va ciing co mdi quan he giOa NDT va can 
bp thu vien. Website cua TTHL mdi chi cung 
cap cac ban tin lien quan den TTHL va nha 
trudng; giao tiep tren website chi mdt chidu; 
luong thdng tin han chd va it dupc cap nhjt. 
Theo danh gia td phia ban dpe, giap diSn cua 
website it than thien, rat khd de ban dpe tim 
kidm tai lieu, hay tlm doc ndi quy quy djnh 
ciia TTHL (chi 1/4 so ban doc dUdc kh4o sat 
cho rang giao dien website la than thien va 
de SLf dung). Ban doc khdng thd ti«n hanh tim 
kiem tai lieu in va tai lieu so trSn mot giao di6n 
tim kiem tich hdp, ma phai vao ti/ng bo sUu 
tap in hoac bp sUu tap so •=" the. Dieu nay 
gay khd khan khdng nhd cho ban doc Nooai 
ra, ban doc khong the tien hanh ySu cSii bd 
sung tai lieu vao thu vien theo nh,, • " 
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minh true ti^p tren website, hoae lien lac, trad 
doi true tuy^n vdi can bp thij thu de ddde ho 
trp va giai dap kip thdi nhdng thac mac cOa 
minh. LUdng ngddi truy cap vao website con 
r̂ t (t. 

2. Khai nienn web 2.0 va viec uTng 
dung cac cdng cu web 2.0 vao hoat dpng 
marketing tai Trung tdm Hoc lieu Trddng 
D^ihpcQudng Binh 

Web 2.0 dddc gidi thieu lan dau vao nam 
2004 tai Hpi thao web 2.0 lan thd nhat bdi Dale 
Dougherty, phd chu tjch cua O'Reilly Media. 
Tlm O'Reilly- Chii tjeh, kiem giam doc dieu 
ĥ nh hang nay cho rang, nhflng dae tinh cot loi 
cOa the he Web thd 2 nay gdm: 

- Phan m6m dudc eung cap d dang djch 
vu web, khdng phii ph^n mem dong gdi, de 
dang c&p nhat thay doi; 

- Ngudi dung chfnh la ngddi ddng phat 
trien; 

- Khai thac tri tue t§p the; 
- Phat trien Ung dung de dang va nhanh 

chdng; 
- Phan mem cd the ehay tren nhieu thiet bj 

nhu cac thiet bj di ddng, thi^t bi cam tay; 
- Giao dien ngudi diJng nhe, Ung dung 

ptiong phu [Tim O'Reilly, 2009]. 
Web 2.0 cd nhieu tien ich thich hdp de 

Ling dung trong thU vien nhU: nhan tin nhanh 
(Instant Messaging-IM), dpe nguon eap dd 
lieu RSS (Really Simple Syndication), phat 
thanh (Podcasting/broadeasting), mang xa 
iioi (social network), nhat ky trde tuy^n Blogs, 
chia si hinh anh va video, cdng trinh md Wiki, 
Ipc dQ lieu (mash up),... Ngay nay, viec dng 
dung web 2.0 vao hoat ddng thdng tin, thu vien 
hoan toan khdng eon xa la vdi eae thu vien 
tren th^ gidi. Theo khio sat dupe thue hien 
nam 2008, ed tdi 2/3 eae trudng dai hoc tai Oc 
va New Zealand dng dung it nhSt mot cdng eu 
web 2.0 [Nguyen Cuong Linh, 2008]. Cac thd 
vi§n trong nude cung dang d^n Ung dung cdng 
eg nay trong vi§c cung c^p thdng tin, gidi thieu 
nguon tii lieu mdi va cac hoat ddng quang 
ba khac eCia thu vi§n, tieu bieu la Trung tam 
Th6ng tin-ThU vien Dai hpe Qudc gia Ha Ndi, 
Thu vien TrUdng Dai hpc Ton Ddc Th^ng,... 

Xet eae dieu kien hien tai, Trung tam cd cd 
sd v§t ch^t hoan toan dap dng cac yeu c iu 
ve ky thuat cua Ung dung web 2.0. Trung tam 
da dupc trang bi he thong may tinh noi mang 
internet, toe do dudng truyen kha eao va on 
djnh. V\/ebsite tuy edn so sai, song ed the 
nang cap va cai dat them eae Ung dung mdi 
mpt each thuan tien. Ve nhan luc, Trung t§m 
cd dpi ngu can bp thu vien ddng, ed ehuy§n 
mdn tot va cd kha nang si!f dung may tinh 
thanh thao. Dac biet, can bp chuyen trach v^ 
cdng nghe thdng tin ed trinh dp cao (01 tien 
sy, 02 ci!f nhan). Ben canh dd, lanh dao Nha 
trudng ludn khich le va tao mpi dieu kien de 
Ung dung cdng nghe thdng tin (CNTT) vao 
cae hoat dpng cOa Trung tam. 

Can cU vao thue trang eija TTHL va dae 
diem NDT tai d§y, thang 2 nam 2018, nhdm 
nghien cdu da bat dau trien khai dng dung cac 
edng cy web 2.0 vao hoat dpng marketing. 

2.1. Nang c^p website hien cd bang each 
xay dung cac module va tinh nang mdi 

' Thidt ke giao dien mdi cho website; tfch 
hdp module tim kiem tap trung vao website 

Dua vao danh gia eua NDT ve sU than 
thien va de sU dung giao dien website cua 
TTHL, nhdm nghien eUu da thiet ke lai toan 
bp giao dien cua website nham tang tinh 
than thien vdi ngudi dung, tinh tham my va 
bd tri khoa hoc hdn. Dong thdi, de phuc vu 
tdt hdn nhu eau tim kiem tai lieu cija ban 
dpe, nhdm da tieh hdp cdng cu tim kiem tap 
trung Vufind vao ngay trang ehiJ tai dia chi 
http://lre.quanbinhuni.edu.vn. Day la mpt 
phan mem ma nguon md viet bang PHP dUde 
oai dat va tfch hdp dd lieu td he thong quin 
tri thU vien tieh hdp ma nguon md Koha, va 
phan mem lUu trd nguon md Dspace. Ngoai 
ra, TTHL eung da thd nghiem tfch hdp kho tai 
lieu so cua Trung tam TT-TV Dai hpc Qudc 
gia Ha Noi vdi hdn 20.000 tai lieu so, dap Ung 
dUde nhu eau khai thac va sCf dung tai lieu cua 
ban dpe. Neu nhd trUde day, de tien hanh tim 
kiem tai lieu, ban dpe phai vao lan lUpt tUng 
kho tai lieu (kho tai lieu giay Koha va kho tai 
lieu sd Dspace), thi hien nay chi mpt thao tae 
tim kiem tap trung ngay tren giao di§n chfnh 
cija website, phan mem se dda ra tat c i cae 
ket qu i tim kiem lien quan. 
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- Tl/ dong cap nhat tin tde chuyen mon va 
thong bao 

Nhdm da nghi§n cifu lUa chpn cac cdng cu 
dd tl,/ ddng cap nhat tin tifc, ban tin chuyen 
mon, thong bao qua han, gidi thieu tai lieu mdi 
cua Trung t§m tren website. NhOng thdng bao 
vd tai lieu mdi, thdng bao qua h^n, ban ddc 
tich ciJc,... ddu dupc c&p nhat tU ddng thcng 
qua vi&c sijf dung cac iframe Idy thcng tin true 
tidp ti/ CSDL cua Koha va Dspace thdng qua 
cac cau l^nh truy van SQL. Vide diing RSS 
(Really Simple Syndicatidn) - Idai dinh dang 
tai li$u theo tieu chuan XML, trao cho ngUdi 
diing kh4 nSng tu ddng cap nhat, ca nhan 
hda thdng tin cho website ciia minh Xil cac 
website khac [Walla, P., Gupta, M., 2012], 
de ty dpng cap nhat hang ngay cac bai vidt, 
nghlSn cCfu, tin tifc tdng hpp, chuyen mdn cd 
gia tri Idn, ma khdng yeu cau can bd thu vidn 
hoSc quSn tri vien phai tim kiem, chon ioc va 
dang tcti mpt each thCi cdng. 

- XSy dijng module 'Trd gidp" va "Bo cau 
hdi thudng gap" 

Nhdm nghien cii'u xay dyng module "Trd 
giup" va "Bp cau hdi thudng gap" nham muc 
dich hd trp tpt nhat cho NDT cOa TTHL. Vdi 
module "Trd giup", ban dpe cd thd gi i yeu 
cau, de xudt hoac gdp y,... den can bd cija 
Trung tam bat cd luc nao ma khdng can phai 
ddn TTHL, ngay Cci khi can bd thii thu khdng 
true tuyen. 

Bd cau hdi thudng gap bad gdm 22 cau hdi 
lien quan ddn cac tinh hudng ban doc thudng 
gap ph^i khi ddn TTHL. Ban doc tim hieu hdt 
22 eau hoi trong bp cau hdi nay se nam rd 
toan bd quy dinh, npi quy ciia Trung tam. 
Bp eau hdi nay dUdc dat d module "Lidn kdt 
nhanh", giiip ban dpe de dang tiep can mci 
khi truy cap vao website. 

- Thiet tap tinh nang tro chuyen tnJc tuyen 
(Live chat} vdi thu thu 

Cd nhieu cong eu hd trp viee tao Live 
chat cho website hoan toan mien phi. Nhom 
nghien cdu da sif dung cong eu Tawk dd tad 
muc Live chat vdi thii thu tren website cua 
Trung tam nham tang tinh tudng tac giOa 

doc va can bp 
NDT va can bd thy viSn. Ban ̂ ^ ^^ ^^^ ^ . 
thU vien cd thd giao ti«P vdi n • ^^^ ̂ ^^^^ 
each tidp can va sif dung cac u ^^.^^^ ^^^^ 
tin cua thU vien, chfnh s^^" j „ „ i „ quSn 
tim kidm, gia han ta. '^f ^.'^"^^on qua buu tri thuvien, mupn lien thuvi$n," . 

*'2.'2. T,o tinh ning td dong gCT, email 
marketing tdi ngddi dung tin ^ 

Nhdm nghien cdu tidn hanh tr^n kha, 
tinh nang gCri mail ty ddng tdi ban doc nhIm 
tao diSu kien cho ban doc de dang cap nhjt 
nhOng thdng tin can thiet nhu tai li§u mdi cSp 
nhat, dd xuat mua da dudc chap thuan, thdng 
tin qua ban tai ii§u,... 

2.3. Sii dung da phuang tien de quing 
ba hinh inh, sin phMm, djch vu thong 
tin, chinh sieh lUu thong ciis Trung tim 
Hoc lieu 

Chia sd thdng tin da phuong tien (Media 
Sharing and Streaming) la dSng ngh$ cho 
phep ngudi dting xem/nghe cac thdng tin 
dudi dang audid, video va cac dang tai li$u da 
phUdng tiSn khad thdng qua internet [Trddng 
Bai Lypng, Nguydn Cuong LTnh, 2009], Vided 
va hinh anh tryc quan chinh la cdng cy tuy?t 
vdi cho cdng tac marketing thy vien. Nhdm 
da tidn hanh quay va lam video quang ba vd 
Trung tam (library tdur), gidi thieu cac skt\ 
pham thdng tin, phd bien ddn NDT cac chinh 
sach hoat ddng va luu thdng tai lieu (http://lrc. 
quangbinhuni.edu.vn/gioi-thieu-trung-tam-
hdC-lieu-trucng-dai-hoc-quang-binh-2017). 
Ngoai ra, nhdm edn thyc hien vided hudng 
dan ban dpe each tim kiem va tra cQu thdng 
tin tai lieu, gia han va dat mudn tr§n website 
cOa TTHL (http://lrc.quangbinhuni.edu.vn/ 
vldec-hudng-dan-tra-cuu-va-dat-mudn-tai-
lieu-tren-website-trung-tam-hoc-lieu-trueng-
dh-quang-binh). Cae video deu cd thd xem 
tryc tiep trdn website. Podcasts cung la mdt 
cdng cu quan trong giiip thu hut nhidu lUdt 
khach truy cSp vao website hdn. Cao skn 
pham podcasts dupc xuat ban ngay tr6n 
website cua TTHL, ngudi dung hoan toan cd 
the nghe tryc tuydn tren web ma khdng edn 
phcii {k\ ve may tinh ca nh§n. 
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Thdng qua cac s in pham eua nhdm nghien 
cifu, NDT cd the de dang tiep can nhUng dich 
vu va hoat dong cua TTHL, gdp phan tao nen 
mdt trung tim hpe lieu nang dgng, thin thien 
v& chuyen nghiep trong long ban dpe. 

2.4. Tien hanh lihao sat y kien cOa ngudi 
dung tin vi viec bo sung tai iieu 

Nhom nghien cUu da tien hanh khao sat 
ban doc true tuyen va xay ddng module "Ydu 
cdu b6 sung" tai lieu vao thU vien eho ban dpe 
qua internet. Module ddpc dat tren website 
cDaTTHL. Qng dung dUde Ida ehpn cho hoat 
dpng khio sat la Google Forms, mpt Ung dung 
giup tgo ra cae bieu mau de thu th^p cae thdng 
tin nhU: khio sat y kien, thdng tin dang ky. l!/ng 
dung nay cd rat nhieu Uu diem noi trdi va phu 
hdp d^ sii dung trong cdng tae chuyen mon 
cCia thu vi§n, nhd: ho trd thiet ke nhieu loai eau 
h6i (ciu hdi nhieu lua chpn, cau hoi vdi eau t r i 
Idi ngIn, eau hdi vdi eau t r i Idi djnh dang la 
ngay thing, gid,...), ti^t ki§m chi phi thUe hien 
khao sit, tu dpng t6ng hdp ket qu i bang so 
lieu chinh xac, phan tfch dQ li§u va minh hpa 
bSng bilu dd v i phin tram (%). 

- Dung Google Forms de thdc hien khao 
sat y kien NDT qua internet 

Nghien cUu thj trudng qua internet da trd 
thanh phUdng thde pho bien, dUdc da so cac 
thUvî n tr§n the gidi lUa chpn khi muon dieu tra 
NDT cua minh. Xet ve bin ehat, each lam nay 
hoan toan gidng vdi each dieu tra truyen th6ng, 
trC; die trung ve ky thuat [Dudng Thj PhUdng 
Chi, 2013]. Nhdm da Ida ehpn phuong thUc 
khio sat qua internet eho lan khao sat y kien 
NDTthUhaicija minh dua tr§n Google Forms. 
So vdi lin khio sat thd nhat dddc thde hi§n thu 
c6ng vio thing 10/2017, khio s i t lan nay vdi 
SLf trp giup cija Ung dung Google Forms, da 
glCip nhom tiet kiem chi phi, thdi gian va edng 
sLfc. Ngoai ra, vi dUdc tich hdp tren website, 
n§n nhdm cd the de dang tien hanh dieu tra 
va thu th^p ket qua tren nhieu doi tddng ban 
i3pc thudc nhieu khoa, phong khic nhau va 
fioan toan khdng mat thdi gian va cong sUc 
trong vi^c t6ng hop ket qua sau khio sat. 

• Dung Google Forms tfch hdp vao website de 

ban doc gdi yeu cau bo sung tai lieu via TTHL 

Ban doc, thay vi gCri de xuat bo sung tai lieu 
bang van ban den TTHL, gid day cd the thUc 
hien gdi yeu cau bd sung tai lieu qua website 
mpt cich tien Idi v i hieu qui. Ngdai ra, edng 
cu nay oen eho phep nhieu doi tUdng ban doc 
gdi yeu ciu de xuat mua hdn, cu the la sinh 
vien, doi tUdng ma trUdc day chua bao gid 
dUdc yeu eau bo sung tai lieu. 

3. KhSo sat danh gia cua ngUdi dung tin 
ve cac Lhig dung web 2.0 trong hoat dpng 
marketing cua Trung tdm Hpc lieu TrUdng 
Oai hpc Quing B'rnh 

Nham thu thap dinh gia cOa NDT ve dng 
dung VJeb 2.0 cua TTHL, nhdm nghien cUu 
tien hanh tap huan, gidi thigu cac sin pham 
mdi cho ban dpe, sau dd lay y kien phin 
hdi ve cac tinh nang va cdng cu mdi. Nhdm 
nghien cdu da tap huan eho 9 can bp thu vi§n 
va 100 ban dpe eua TTHL ve eae tinh nang, 
cong eu mdi cua website va gidi thieu eic san 
pham marketing eua nhdm. Qua phdng van 
trong cac buoi tap huan, nhdm nhan thay da 
so hp edn rat md ho ve cic cdng cu web 2.0 
va eae Ung dung eua nd trong thU vien. S6 it 
ngUdi dUde phdng van da tUng biet den eae 
cdng cu nay nhung khdng hieu rd ve hieu qu i 
sd dung cua ehung. Tuy nhi§n, khi dUde gidi 
thieu ve cac san pham web 2.0 eua nhdm, tat 
e i deu dda ra nhUng phin hoi tieh cue ve eae 
sin pham nay va thUa nhan rang eic cdng 
cu web 2.0 nay se tao nen nhdng thay doi rd 
ret ve chat Iddng cic djch vu thdng tin, chat 
lupng phuc vu, lUdng ban doc cua thd vien, 
gdp phan hien thue hda mot thu vien dien td 
trong tUdng lai. 

Thing 11 nam 2018, nhdm nghien eUu tien 
hanh khio sat y kien NDT ve cac Ung dung web 
2.0 trong hoat dgng marketing tai TTHL. Tong 
so doi tUdng dudc ehpn tham gia I i 100 sinh 
vien va giing vien, trong dd doi tUPng giing 
vien ehiem 11% thuoc 10 khoa cua TrUdng. 
Viec khio sat dUde thUc hien true tuyen, tren 
Ung dung Google Forms. Theo ket qua tdng 
hdp td khao sit eho thay, gan 90% NDT tham 
gia khio sat da tdng tiep can va sU dung cae 
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san pham Web 2.0 eua nhdm nghi§n edu trudc 
khi l i m k h i o sat. Dieu nay d i m b i o tinh ehinh 
xac eho nhUng phan hoi v i danh gia ma hp 
dua ra. Tren 80% ngudI dddc k h i d sat danh 
gia glad di§n mdi cua web TTHL la than thien, 
khoa hpc va dep mat hdn so vdi giao dien cu. 
Tren 80% NDT cung d i n h g i i cac tinh nang 
nhU: Live chat, tim ki^m tap trung va yeu eau bd 
sung tai lieu vao thu vien danh cho ban dgc trSn 
website la rat de dung, hUu ich va hieu q u i . Khi 
dUdc hoi ve eae video Gidi thieu TTHL, video 
hudng dan sii dung website, g i n 90% ban dgc 
dUde kh i o sat cho rang chung rat dep v i hdu 
ich doi vdi hp. 

De d i n h gia hieu q u i cua cae s i n pham 
nay ddi vdi hoat dpng marketing ci ja thU vien, 
nhdm da thiet ke cae cau hoi ve sU phan bo tai 
lieu, quy djnh sU dung tai lieu tai TTHL (thdi 
han mupn, t r i , gia han, phat qua han,...), c i c h 
tim kiem tai l ipu, gia han va dat mUpn tai lieu 
tren website cua trung tam,... Ket q u i k h i o 
sat eho th^y, 70% NDT bid't ro va biet r^t ro 
v^ su phan bo t i l lieu 6 cac phdng dpe; 85% 
nam rd quy djnh si!f dyng t i i lieu tai TTHL; 
72% biet c i c h tim kiem tai lieu, gia han va 
dat mUdn tai li§u tren website cua trung tam; 
gan 80% biet rd va rat ro ve c i c hoat dpng va 
sU kien g i n day (Ngay sach Vi§t Nam 21/4, 
Cupc thi vi^t ve Ngudi phu nd tdi yeu, Cuoc 
thi viet Tri an Ngudi Thay,...) do Trung tam td 
chUc. So vdi ket q u i k h i o sat thang 10 nam 
2017, ket qua khao sat nay p h i n i n h nhQng 
ehuyen bien va sU e i i thien dang ke trong 
cdng t i e marketing eua Trung tam. 

Ket luan 

Web 2.0 la Ung dung kha than thien va cd 
kha nang giao tiep hai chieu, Nd cho phep 
chia se, tap hdp dQ lieu, giup can bg thU vien 
trong viec cung eap va nang eao djch vu tra 
edu cho ngUdi dung; khuyen khich ngUdi 
di ing tham gia ddng gdp ngi dung tren web. 
Day la mot dng dung tieh cUc cho viee ehia sk 
tri thUc va quan trong hdn la nd hdu ich doi vdi 
e i thu vien va ngUdi d i ing. 

Qua thdi gian nghien cdu, trien khai thd 
nghiem, tU ket q u i khao sat danh gia NDT 

h 9 0 dddc dng dung 
v^ cae tien leh cua web 2 0 ° - ^hOng 
tai Trung tam, nhdm ^a thu nhan d ^ " ^ ^ , ^^ 
p h i n hdi tich cue ve . ^ ^ ^ ^ f " / g f a o d i ^ n mdi 
mdi dupe nghien cdu dng dung. 9 
cua website, cac tinh nang nhd J f l ^ 

true tuygn (Live c at) vc^^^^^^^^^^ 

t i i lieu tap trung; ^^^^^^^T^an ban doc tich 
ban doc mUdn tai Heu qua han u ^ _ 
cue; module trd g.up va bo eau hoi thddng 

gap; dng dung da phUOng 
tien vad hoat ddng 

marketing,.., Ket qua kh i o sat cung cho thay 

su ^nh hudng tich cue ty cac ung dung web 

2 0 ddn hidu qua hoat dpng market ing. Sau 

khi dUdc tap huSn, NDT de dang nam b i t 

dUdc su phan bd tai lieu d cac phong dpe, quy 

dinh s i dung tai lieu tai Trung tam, each thflc 

tim kiem, gia han tai l ieu,... V d phia can be 

thy vidn, da gii ip hp tiet k iem dupc thdi gian 

va cdng syc trong qua tr inh phuc vu ban dpe, 

Viec dng dyng web 2.0 da nang cad hi§u 

qua va chat luong hoat ddng marketing 

tai Trung tam Hpc lieu Trddng Dai hpc 

Qucing Binh. 
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