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DAC DIEM TCWI CACH VA HANH VI TIM KDEM T H O N G TIN 
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Tom tit: Bai viet trinh bay khil niem co ban vi hanh vi tim klim thong tin va nhin dien cac xu 
hudng tinh each trong hoat ddng tim kiem thong tin eua giing viSn. TrSn cd sd nay, mot so giii phap 
nham hoan thlBn hanh vi tim kiem thdng tin eua giing vien duac de xuSt cu thS. 
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Personality characteristics and inforination seeking behavior of lecturers 

Abstract: The article Introduces Information seeking behavior and identifies personality traits 
of lecturers when seeking Information. Based on this, the article proposes some detailed solutions to 
improve the information seeking behavior offecturers. 
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T 
1. Khai niem hanh vi thong tin 

Trong tam ly hpc, hanh vi la nhiJng phan 
Ung ciia con ngudi khi cd nhOng tae ddng 
kich thich d bdn trong (tam ly) hay d ben 
ngoai (ngoai canh, mdi trudng). NhOng 
phin Ung dd phu thupc vao vide ca nhan dd 
nhan thUe, to thai dp va hanh dpng nhu the 
nao de phu hpp vdi hoan canh hay mot tinh 
hudng nhat dinh. Hanh vi dd gpi la hanh vi 
ed y thUc. Hanh vi ciia eon ngudi phu thupc 
vao muc dich, ban chat va each thUc t h i 
hien hanh vl [1, tr.53]. 

La mpt van de lien nganh dupe tiep can 
tu nhieu gdc dp khac nhau, hanh vi thdng 
tin (thuat ngo tieng Anh la "Information 
behavior", viet tat la HVTT) la mot van de 
dUdc nghien cUu d nhieu ITnh vuo nhu tam 
ly hpc nhan thUc, hanh vl td chUe, truyen 
thong, triet hoc, nhan ehiing hoc, sinh hpc 

va triet hpc, trong dd cd khoa hpc thdng 
tin. Khai niem HVTT dUde hinh thanh tU 
khi xuat hien cae hoat dpng phuc vu nhu 
cau tin tai cac thu vien, trung tam thdng tin. 
HVTT dUdo hieu la toan bd eac hoat dpng 
dupe ngudl dung tin (NDT) ehii ddng thUc 
hien nham thoa man nhu cau tin ciia bSn 
than. HVTT bao gom cae hoat dpng chinh: 
(1) Xac djnh nhu cau tin, (2) Tim kiem thdng 
tin, (3) Sil dung va chia se thdng tin hdp ly. 
Trong dd, hanh vi tim kiem thdng tin la mdt 
thanh phan c i a HVTT. 

Cd nhieu yeu td anh hudng den hanh vi 
tim kiem thdng tin ciia NDT, bao gdm; yeu 
td van hoa, yeu td xa hpi, yeu td ca nhan va 
yeu td tam ly. Mot trong nhOng yeu td tam 
ly quan trong, djnh hudng hanh vi eua mdi 
ngudi chinh la tinh each. Mdi ngudi deu cd 
nhOng cam xuc rieng, suy nghTva hanh vi 
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rieng bipt, dupe hlnh thanh bdi su ket hdp dn 
djnh cDa cac dac diem tinh each. Tinh each 
la kilu suy nghT, cam xuc va hanh vi, giup 
phan biet ngUdi nay vdi ngudi khac, tdn tai 
theothdi gian va trong mpi tinh hudng [6,tr. 4]. 
Do la sU kit hpp cac thudc tinh tam ly cP ban 
va ben vOng ciia eon ngudi. Nd dupe bieu 
thj thanh thai dd, hanh vi ciia con ngudi ddi 
vdi ban than, gia dinh, ban be, ddng nghiep 
va ddi vdi xa hdi ndi chung. 

Vdi ddi tUdng NDT la giang vien, nhOng 
dac diem ca nhan eua NDT khdng chi gidi 
han 6 trinh dd chuyen mdn, dp tudi, gidi 
tinh, ... ma con bao gdm cA nhOng ydu td 
thuoc v l tam ly, nhU; thai dp, nhan thUe cOa 
giang viSn (vldt tat la GV) trong hoat dpng 
giang day, phUdng phap nghien cUu va tU 
hoc, nhan thUe ciia GV ve nhu cau tin, va 
dac diem tfnh each ciia GV, ddng luc eua 
GV trong qua trinh tim kiem thdng tin. Rat 
kho 6$ do lUdng va nhan dien dupe nhOng 
dac dllm mang yeu td tam ly ben trpng GV 
khi tim kidm thdng tin. Mac du vay, d l hoan 
thien hanh vi tim kiem thdng tin ciia GV, cac 
thil vi$n dai hpc can cd su nghien cUu va 
nhan dien mpt each day du, tren cd scf dd, 
00 the tien hanh phat trien ngudn luc thdng 
tin va sJn pham djch vu TT-TV, cung vdi sU 
ho trp ciia dpi ngu can bp thu vien hd trp de 
dap Qng theo tUng nhdm tinh each khac ciia 
GV trong cac trudng dai hpc. 

2. NhUng dac diem ve hanh vi tim itiem 
Ih6ng tin cCia gi^ng vien 

Hanh vi fim kiem thdng tin dUde xem la 
"lOI khia canh ciia HVTT va ed the mang 
Ifnh ca nhan bdi le dd la cae hoat ddng cu 
thS dupe mdt ca nhan thue hien nham thoa 
man nhu cau tin [2, tr. 307] va mong mudn 
thu thap thdng tin lien quan den mpt van 
Ŝ  hay nhiem vu nao dd [3, tr. 187]. Dd la 
l<et quj tu viec nhan thUc ve nhu cau thdng 

tin Cija ca nhan, dan den viec tra cUu, trfch 
Ipc, va sil dung theng tin cho mpt muc dfch 
eij the. 

Trong qua trinh tim tin, NDT phai chii 
dpng danh gia cac ngudn thdng tin hay 
he thdng tim tin de thoa man nhu cau tin 
hay giai quyet van de; lua chpn va tUdng 
tac thdng tin tU mot ngudn, hd thdng, kenh 
hay djch VLI thong tin nao dd [4, tn41. Cd the 
nhan thay hai hudng tiep can ehO yeu; mpt 
la theo quan diem tiep can tU nhan thUe, 
nghTa la NDT nhan thay nhu eau tin ciia bJn 
than va thue hien viee tim kiem thdng tin de 
thoa man nhu cau nhan thUe; hai la each 
tiep can tU he thdng, khi dd, NDT dupe xem 
la ca nhan tiep can cac ngudn, he thdng 
thdng tin, sU dijng cac djch vu thdng tin de 
thoa man nhu cau tin. 

Nhu vay, hanh vi tim kiem thdng tin la 
tap hdp cac hoat ddng chu ddng ciia NDT 
lien quan den qua trinh xac djnh va danh 
gia ngudn thdng tin; xay dung chien ludc 
tim kiem thdng tin; danh gia va chpn Ipc 
thdng tin nham thoa man nhu cau tin da xac 
djnh. Ddi vdi GV, la nhdm NDT khoa hpc ed 
trinh dp chuyen mdn cao, nhu cau tin dn 
djnh, thudng xuyen, chuyen sau va mang 
tinh cap nhat, hien dai, thi hanh vl tim kiem 
thdng tin gan lien vdi viec thoa man nhu 
eau tin trong hoat ddng giang day, nghien 
eUu va tu hpc. 

ThU nhat, qua trinh xac djnh va ddnh gia 
ngudn thdng tin ciia GV bao gdm viec GV 
phan biet dUdc eac ngudn thdng tin khac 
nhau, cae dac diem ve loai hinh tai lieu. 
Tren ed sd dd, NDT danh gia va chpn Ipc 
ngudn thdng tin thich hdp dua tren cae tieu 
chf cu the. 

ThU hai, xay dung chien lude tim kiem 
thdng tin la mdt thanh phan trong hanh vl 
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tim kiem thdng tin. GV nhan dien dupe each 
td ChUc thdng tin va each tra cUu cac he 
thdng tim tin dua tren chien lupc tim kiem 
thdng tin da xay dung; ddng thdi, thiet lap 
bleu thUe tim tin, sil dung eac edng CIJ tim 
tin. Ket qua tim tin se dupe GV danh gia va 
sil dung sau dd. Tuy nhien, GV cung chu 
ddng cd sU dieu chinh Imh hoat trong sudt 
qua trinh tim kiem thdng tin. 

ThU ba, hanh vi tim kiem thdng tin dupe 
the hien qua hoat dong danh gia va chpn 
ipc thdng tin. NDT cd the xem ludt thong tin 
tim dupe, danh gia tinh thich hep va day dii 

cua thdng tin so vdi yeu eau tin va chpn IPC 

thdng tin nao phu hpp nhat. 

3. Dac d l lm tfnh each cua gi^ng vien 

trong qua trinh tim kiem thong tin 

Cd 5 xu hUdng tfnh each ed ban [5] anh 

hUdng den hanh vi tim kiem thdng tin eua 

NDT, bao gdm: 

- tfnh nhay earn; 

- tfnh hudng ngoai; 

- tfnh kham pha, tim tdi; 

- tfnh canh tranh; 

-tinh chu dao, tan tam. 

I Nhay cam 

I HLKang ngoai 

• Kham pha, timtoi 

Canh tranh 

• Chu dao, tan tam 

Bieu do 1. Dac diem tinh each ciia giing vien trudng DH KHXH&NV 
(Ngudn: Sd lieu khao sat tai trudng BH KHXH&NV, thing 04/2018) 

Tinh nhay cam (Neuroticism): Ddi vdi 
nhQng GV co tinh each kha nhay cam, 
de bi tdn thuong bdi nhUng tac ddng ben 
ngoai, thi ap luc thdi gian se la rao can ldn 
trong qua trinh tim kiem thong tin va se gap 
khd khan trong qua trinh djnh hudng ngudn 
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thong tin cung nhu xae dinh thdng tin phu 
hpp. NhOng eSm xtie tieu cue se tac dpng 
rat ldn ddi vdi nhOng GV cd tinh each nay. 
Ngoai ra, GV thudng se e ngai khi bat dau 
tim tin, bdi vi ho khdng thay tu tin ve khJ 
nang tim tin cua ban than, ho se khdng cd 
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gang va nd lUc thue sU de tim dupe thdng 
tin phu hpp. Chang han, khi tim tin 6 CSDL, 
khi ySu cau tin dau tien khong thu dupe ket 
quJ nhu y mudn, hp se de dang chuyen 
sang mpt ngudn thdng tin khac de tim kiem. 

Tinh hudng ngoai (Extraversion): NhCing 
GV cd tinh each hudng ngoai thudng mang 

i nhOng dac diem nhu nhiet tinh, nang ddng 
va til tin. Dieu nay the hien qua qua trinh tim 
kiem thdng tin ciia GV. Cu t h i , GV hudng 
ngoai mong mudn tim dupe nhieu thdng tin 
ngay ck khi khdng co nhu eau tin dd. Chien 
iddc tim tin thudng dUdc thilc hien dua tren 
moi quan he xa hpi ciia ban than. Thdng 
thudng, nhCng G V nay se nhd den su tu van, 
trao ddi, hd trd tU cac GV ldn tudi, ed kinh 
nghiem, ddng nghiep, ban be va col day la 
nhOng ngudn thdng tin hOu Ich, cd gia trj. 
Ngoai ra, vdi dac diem tfnh each nay, GV 
thiicJng cd xu hudng thu thap rat nhieu tai 
lieu, thdng tin tU cac ngudn khac nhau, tuy 
vay, hp khong hoan toan sit dting hay dpe 
toan bp nhiing tai lieu da thu thap dupe trudc 
do. 

Thich kham pha, tim tdi (Openness to 
experience): Vdi tfnh each nay, GV thudng 
cd xu hudng tim tin d pham vi rdng, thu thap 
thdng tin mdt each ngau nhien, Uu tien tim 
klSm nhOng tai lieu cd tfnh mdi, kleh thich 
kha nang sang tao ciia ban than. Thdng 
thudng, nhOng GV cd tfnh each nay danh 
nhieu thdi gian va edng sUe de tim kiem 
thong tin, thudng thich tim tdi nhUng tai lieu 
liSn quan 6 pham vi rpng hdn tU ket qua 
tim kiem, thay vi chi gidi han trong nhOng 
yeu cau tim kiem ban dau. Bdi vdi GV cc 
tinh each nay, tri td md la nhan td thue day 
hanh vi tim kiem thdng tin 6 pham vi rpng 
hon. Cd the nhan thay, cac y tudng thudng 
ilupc hinh thanh tU chfnh qua trinh tim kiem 
tMng tin eua GV ed tfnh each nay. Hdn 
"Lla, khi mUe dp quan tam den thdng tin 
cua GV cang cao thi nhu cau tin cang cd 
khuynh hudng trd nen phUe tap hdn. NhOng 

dac diem tinh each nay da hinh thanh nen 
su bien ddi HVTT cua GV. 

Vdi dac diem hanh vl nay, thdng tin tim 
dupe thudng giup eac GV dat dUdc nhieu 
thanh tich trong qua trinh thue hien vai trd 
ciia minh, chang han nhu hp ed the viet 
dupe nhieu bai bao, giao trinh cd tfnh mdi 
va gia trj khoa hoc eao. 

Tinh canh tranh (Competitiveness): Ddi 
vdi GV cd tinh each nay, thong thudng ho 
se thay thieu thdi gian de tim kiem thdng 
tin. Hay ndi each khac, tinh each nay the 
hien su thieu kien nhan de tim kiem thdng 
tin, cho den khi hp thue su can den thdng 
tin nay. Khi dd, GV se nhan thay hp khdng 
cd nhieu thdi gian de tim kiem thdng tin. 
Chinh vi vay, G V cd tfnh each nay se khd cd 
the tim, chpn ipc va danh gia thdng tin mpt 
each tdt nhat. Tuy nhien, chinh su khdng 
hai Idng vdi thdng tin ma GV tim dupe se ed 
y nghTa ldn ddi vdi viee nghien cUu va hoan 
thien HVTT cua GV. Bdi le, tren ed sd nay, 
eac thu vien dai hpc cd the thiet ke he thdng 
tim tin hieu qua hdn cho nhOng GV cd tfnh 
each nay nham giup hp tim dupe thdng tin 
phi] hpp nhat trong thdi gian han che. 

Tinh chu dao, tan tam (Conscientiousness): 
NhOng GV ed tfnh each nay thudng thfeh fim 
kiem nhOng tai lieu co tinh mdi, kich thich 
sU sang tao cua ban than dua tren nhOng y 
tudng trudc dd. Dac biet, vdi tinh each nay, 
GV thue su nd luc de tim dUdc thong tin ma 
minh can. Hp san sang danh thdi gian, tien 
bac va edng sUc de cd dUdc thdng tin thich 
hdp. Diem ndi bat cua G V ed tinh each nay la 
tfnh tu ehii, tu kiem soat, nghTa la hp cd kha 
nang hoan thanh nhiem vu, ho nd luc het 
sUc de dat rntic tieu. Ngoai ra, GV thudng 
rat kien nhSn va cd chien lupe tim kiem 
thong tin rd rang. Bleu nay tao nen sU hoan 
thien trong HVTT ciia GV, bdi le, ket qua tim 
kiem dUdc sU dijng mpt each hieu qua trong 
qua trinh hoan thanh nhiem vu va giai quyet 
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van de cua GV. Hay ndi each khac, hp thue 
su rat kien tri va nghiem tuc trong qua trinh 
tim kiem thdng tin va sU dung thdng tin de 
thue hien muc tieu. 

Trong qua tnnh tim kiem thdng tin, ed 
mpt sd ngudl ehii dpng xay dung chien lupc 
tim tin, trong khi mot sd khac lai tim kiem 
thdng tin mpt each ngSu nhidn va linh hoat. 
Vdi tUng tinh each khac nhau cho thay su 
khac biet trong HVTT ciia ngudi diing tin ndi 
Chung va GV ndi rieng. Bang phudng phap 
thue nghiem ve hanh vi tim kiem thdng tjn 
ciia GV, bai Viet gidi han chpn mau ngau 
nhien 30 GV (gdm 15 GV nam va 15 GV 
nO cd dp tudi tU 25 den 45, trinh dp tdi thieu 
la thac sy chuyen nganh) phan bd thupc 3 
nhdm nganh trong trudng Dai hpc Khoa hoe 
Xa hpi va Nhan van, Bai hpc Qudc gia Tp. 
Hd Chi Minh. Cac nhdm nganh bao gdm: 
nhdm nganh ngdn ngO (Anh, Phap, DUc, Y, 
Trung, Han, Nhat...); nhdm nganh khoa hpc 
ec ban (van hpc, triet hpc, dia ly, Ijch sil...) 
va nhdm nganh khoa hpc Ung dung (bao 
chi va truyen thong, cong tac xa hpi, dd thj 
hpc. thdng tin hpc,...). 

Ndi dung bang hdi gdm cac tieu chi xac 
djnh mdi lien he glOa dac diem tinh each 
ciia GV vdi qua trinh tim kiem thong tin, 
nhu; tim hieu hanh vl xac djnh va chpn 
Ipc ngudn thdng tin, xay dung chien iUdo 
tim tin va danh gia, xU ly thdng tin sau khi 
tim dupe. Chang han, GV xac djnh ngudn 
thong tin nhu the nao, thdi gian tim kiem 
thdng tin ed phai la rao can ldn ddi vdi qua 
trinh tim tin ciia GV, GV cd hoan toan tu 
tin vao ky nang tim tin ciia minh, ed thudng 
md rpng pham vi tim kiem thdng tin va tim 
kiem thong tin bang nhieu each thUc khac 
nhau,... Bang hdi dupe gi(i true tiep, qua 
email va tacebook ca nhan ciia GV trong 
thdi gian 01 thang. 

Ket qua khao sat bang bang hdi cho thay, 
30 GV CO nhOng xu hudng tinh each khac 
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nhau. Trong dd, tfnh kham pha vanm to, CO 
,y le eao nhat so vdi eac icaitinh each khac 
(chiem 36.7%) va tfnh canh tranh chiem ty 
e thap nhat (10%). GVcd tinh chu dao t^n 
tam va tinh nhay cam edty Id tUdngdUdng 

nhau. 
Cd thd thay, moi GV ed tinh each khac 

nhau, ddi khi ed sU pha trdn cac dac diem 
tinh each trong tUng GV. Mae du vay, nhung 
dac diem chfnh ma GV bi lu hien cung hinh 
thanh xu hudng tfnh each cd ban, on dinh, 
dac trung, chu dao va giO vai trd djnh hudng 
hanh vi ciia GV NhOng tinh cach^ nay 4nh 
hudng rat ldn, cd tinh quyet djnh den hanh vi 
tim kiem thdng tin ciia mdi GV. Chfnh vi vay, 
viee nhan dien tinh each va sU anh hudng 
eua tinh each ddl vdi hanh vi tim kiem thdng 
tin ciia GV la d i lu dan thiet. Tren cO sd dd, 
thU vien ed the phat huy vai trd chu dpng 
ciia minh trong qua trinh hoan thien hanh vi 
tim kiem thdng tin ciia GV bang nhOng bien 
phap cLi the. 

4. SU ho tro cia thUviin dai hpc trong 
qua trinh hoan thien hanh vi tim l<iem 
thong tin ciia giang vien theo tinh each 

Be cd the hoan thidn hanh vi tim kiem 
thdng tin ndi rieng, HVTT ciia GV ndi 
Chung, can thUe hien nhidu giai phap lien 
quan den GV, nha trudng va thu vien dai 
hpc. Trong dd, giai phap tU thu vien dai hpc 
dupe xem la cd anh hudng rat ldn ddn hanh 
vi fim kiem thong tin ciia GV. Cac giai phap 
nay dUdc xay dung tren cd sd thilc ti§n tU 
ket qua nghien eUu HVTT eiia GV tai cac 
trudng dai hpc 6 Tp. Hd Chi Minh va tU ket 
qua thue nghiem hanh vi tim kiem thdng tin 
cua 30 GV tai Trudng Dal hpc Khoa hpc Xa 
hpi va Nhan van ve su khac biet dae dl lm 
tfnh each ciia GV trong hanh vi tim kldm 
thong tin. 

Trudc het. nang cao chat luang von tai 
lieu cua thu vien dai hoc, tang cudng von tai 
lieu til he thdng thu vien khoa, bd mdn. Day 
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dude xem la mpt glSi phap quan trpng nhat 
trong hau hdt eac nghien cUu ve HVTT ciia 
GV, bdi le, GV ludn co xu hudng sif dung 
ngudn thdng tin de tiep can, cd khS nang 
dap Ung day dO nhu cau tin chuyen sau ve 
ITnh VUC chuyen mdn ma hp hoat dpng. Ddl 
vdi nhOng GV cd tfnh each kham pha, tim 
161, hp se cd xu hudng md rpng pham vi tim 
kijm thdng tin. Khi dd, hp se ludn lua chpn 
sil dung thu vien nhu mpt ngudn thdng tin 
Uutiln. Ngoai ra, ngudn tai nguyen giao due 
truy cap md dUde xem la mpt ngudn thdng 
tin cilc k̂ r quan trpng va hOu fch ddi vdi mpi 
ngudi dung tin, trong dd bao gdm GV ed 
tinh each kham pha, tim tdi. Do vjy, cae thu 
vien cd the t i ln hanh bd sung tai lieu, tan 
dung cac ngudn luc san cd bad gdm von 
tai lieu, cd sd vat chat, nhan lUc de phuc vu 
cho GV, thu vian co the tien hanh xay dilng 
cac bo sUu tap chuyen de theo tUng ITnh 
vUc dao tao ciia nha trudng va ehii dpng 
cung cap den GV. Ban c?nh dd, he thdng 
li§n thu vien khoa, bd mdn va khong gian 
ph(ic vu dupe md rpng se giup GV cd kha 
nang tidp can va khai thac da dang ngudn 
Wc thOng tin ciia thu vien dai hpc, eac khoa, 
b0 mon trong nha trudng. 

Tang cudng hoat ddng quitng ba cOa thu 
vi$n dai hoc ddi vdi giing vien theo idng 
nMm tinh each khac nhau. GV la nhdm 
ngudi dung tin ed ft thdi gian de tim kiem 
thdng tin, dao biet, vdi tfnh nhay cSm va tfnh 
canh tranh, GV thudng bj rao can tam ly 
ve mat thdi gian ddi vdi qua trinh tim kiem 
thdng tin, hp ludn bj ap lue tam ly thieu thdi 
gian de tim dupe thong tin thfeh hdp. Do 
% npi dung quang ba ndn cd trpng tam, 
chu y nhidu hen den cae s in pham, djch 
»U TT-TV dac trung he trp GV trong giang 
lî y, nghian cUu khoa hpc va tU hoc. Chang 
h^n, ddl vdi GV cd tfnh e?inh tranh, hp se 
ludn lua chpn nhOng thdng tin nap can thidt 
that trong thdi gian ngan nhat. Thdng tin 
qujng ba ddi vdi nhdm ngudl dung tin nay 

can dam bSo sil nhanh chdng, kjp thdi, 
dSy dii va phiJc vu dUde muc tieu fim kiem 
thong tin ciia hp. Trpng khi dd, nhdm GV 
cd tinh each chu dao, tan tam, hp san sang 
chi tra, bo ra odng sUc, thdi gian d l hi lu rd 
nhOng ngudn thdng tin ma hp cd th i khai 
thac nham dap Ung nhu eau tin ciia bJn 
than. Do vay, hoat ddng quling ba ddi vdi 
dac dl lm tfnh each nay cd the d phUdng 
thUe, ndi dung va mUc dp da dang hdn, 
mang den nhieu su lua chpn cho GV. Vf du, 
thu vien cd th i quang ba qua eac phUPng 
tien truyen thdng xa hpi (faeebook, twitter, 
youtube,...) ddi vdi nhdm GV cd tfnh hudng 
ngoai, tinh kham pha va tim tdi. Trong khi 
dd, nhdm ngudi dung tin cd tinh each nhay 
cam se phu hdp vdi phUdng thUc quang ba 
qua email ca nhan hoae trao ddi true tiep. 

Phat trien mdi lien hd hap tie giOa can 
bd thu vien lien lac va giang vien. Du vdi 
tfnh each nao thi qua trinh tUdng tac, giao 
tiep va phdi hpp giOa GV va can bp thu vien 
la can thiet bdi can bp thu vi^n la dpi ngu 
hd trd tich cue cho GV trong qua trinh tim 
kiem thong tin. Ngoai ra, hoat dpng phdi 
hpp trong bd sung tai lieu co the dUde thue 
hien thdng qua vide GV giup xac djnh, chpn 
Ipc eac loai hinh, ndi dung tai lieu phii hpp 
vdi chuyen nganh dao tao; phdi hdp trong 
qua trinh xay dung de cUdng mdn hpc va 
bd sung tai lieu chuyen nganh dap Ung 
yeu cau mdn hpc; phdi hpp vdi can bd thU 
vien nham thue hien eac s in phim djch 
vu chuyen nganh nhu tnnh bay chuyen dS 
vdi vai trd la dien gia, la ngudl dung tin cua 
thU vien se giup thu vien ed t h i quang ba 
san pham djch vii TT-TV. Ve phia thu vien, 
cd t h i tr l ln khai djch vu phd bien thong tin 
cd chpn Ipc theo yeu cau mpt each djnh ky 
va thudng xuyen den GV, hd trp GV trong 
hpat dpng nghien eUu khoa hpc nhu chpn 
ndi edng bd odng trinh khoa hpc chuyen 
nganh cd uy tin, ky nang trfch dan, lap danh 
muc tai lieu tham khao trong nghien eUu,... 
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N G H I E N CLUU - TRAO DOI 

Vi du , doi vdi GV co tinh nhay c a m , viec 

phoi hdp nay giup GV nhanh chong t im 

dUdc thong t in phu hdp nhu cau . D o n g thdi , 

tfnh each hudng ngoai se giup GV co su 

phoi hdp tdt vdi cac can bp t hu v ien t rong 

qua tr inh t im k iem thong tin can thiet, md 

rgng pham vi ket noi khong chi doi vdi dong 

ngh iep, ngudi hpc ma con la doi ngu can bp 

t hu vien cua IhU vien trUdng. 

Phat trien cac diet) VLI hd tra G V tim l<iem 

thong tin. Mot so san pham, djch vu phu 

hop vdi tUng dac d iem tinh each eua GV, 

nhU; bp sUu tap theo chuyen de, nganh dao 

tao, ITnh vuc chuyen mon; danh muc eong 

bo khoa hoc theo nganh, ITnh vUc; dich vu 

XLf ly dO lieu nghien eUu; dich vu quan ly ho 

sd nghien cUu cua GV; dich vu huan luyen, 

dao tao kien thUc thong tin true t u y e n ; dich 

vu pho bien thdng t in co chpn Ipc (SDl ) . 

Chang han, djch vu pho bien thdng t in co 

chpn Ipc, djch vu xCr ly dO lieu nghien c(Su 

se giup nhUng GV eo t inh nhay c a m va t inh 

canh tranh lua chon , bdi hp cam thay thdi 

gian la rao can anh hudng den qua tr inh t im 

kiem thdng tin cua minh , nen v iec Ida ehon 

nhOng dich vu tiet k iem thdi gian v a cong 

sUc se giup hp c6 dUpc thong tin m inh can 

t im. Tuong tu , doi vdi nhom t inh each hudng 

ngoai , thu vien cung cap danh muc cong bo 

khoa hpc theo nganh, ITnh vUc se giup GV 

CO the t iep can dUdc nhieu ITnh vUc khac 

nhau, cac hudng nghien cdu mdi ma khong 

gidi han t rong pham vi chu de m a hp dang 

quan tam. 

Ket luan 

SU da dang trong tfnh each cua t i fng GV 

hinh thanh nen dae d iem hanh vi t im k iem 

thong tin cua GV tai cac t rudng dai hoc. De 

hoan thien HVTT cua G V cac bien phap ey 

the khac cung can dUpc tr ien khai linh hoat 

nhu nghien cUu hanh vi t im kiem thong tin 

cua GV nham nhan dien nhUng dae d iem 

ve hanh vi cua GV trong qua tr inh xac dmh , 
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danh gia nguon thong t in, xay dUng ch ien 

lUdc t im k iem thong t in , x i f ly va chpn ipc 

thong t in . D o n g thd i . cung can nhSn d ien v a 

phan loai dUdc dac d i l m tfnh each c u a GV, 

giup thU v ien xay dUng ho sd ngUdi d u n g 

tin la GV v6i cac xu hUdng t inh each khac 

nhau, CO them co sd thUe t i ^n de phat t n e n 

nguon luc thong t in phu hdp, g iup G V hoan 

thien hdn t rong hanh vi t im k iem t h o n g t in 

phuc vu g iang day, ngh ien etfu va t d hoc 

t rong nha t rUdng. 
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