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1. Dat van de 
Hoat dpng tiep edng dan (TCD) la mpt 

trong nhflng boat ddng thfldng xuyen 
cua cae cd quan Nha nflde nham tie'p 
nhan cac khie'u nai, to cao, kien nghi, 
phan anh cua cong dan. Trai qua cac giai 
doan phat trien, quy dinh ciia phap luat 
ciing nhu md binh va boat dpng TCD d 
cac ca'p chinh quyen, trong do cd ehinh 
quy§'n ca'p quan ngay cang dUdc hoan 
thien. Tfl viec khdng cd mo hinh TCD 
thd'ng nha't trong ea nflde, de'n nay, cdng 
tac TCD d cap quan, huyen da dflpe quy 
dinh trong Luat Tie'p cdng dan nam 2013 
va Nghi dinh so 64/2014/ND-CP ngay 26 
thang 06 nam 2014 cua Chinh phu quy 
dinh ehi tiet thi hanh mdt so' dieu eua 
Luat Tiep cdng dan. Qua trinh thfle hien 
phap luat ve TCD d ea'p quan cho tha'y, 
ben canh nhflng ke't qua dat dfldc, rao 
hinh to ehfle va boat ddng nay cflng cdn 
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rapt sd' tdn tai, ba't cap ddi hoi phai ed 
giai phap kip thdi de nang cao cha't 
Ifldng va hieu qua. 

2. Ve mo hinh to chiic boat dong 
tiep cong dan of cap quan 

Tfl khi thanh lap nfldc de'n nay. Dang 
va Nha nUdc ta ludn quan tara de'n cdng 
tac TCD. Nhieu chi thi, nghi quyet, van 
ban phap luat da dflpe ban hanh nhara 
nang eao cha't lUdng, hieu qua cua cdng 
tac TCD, giai quye't khieu nai, to' cao, 
kien nghi, phan anh cua nhan dan. Ngay 
sau khi khai sinh nUde Viet Nam Dan 
chu Cdng hda, ngay 23/11/1945, Chu tich 
Hd Chi Minh da ky Sae lenh sd' 64-SL 
thanh lap Ban Thanh tra ddc biet nham 
tie'p nhan cac ddn khieu nai cua nhan 
dan. Ban Thanh tra dac biet da thdng 

" ThS, TrKdng Cao dSng Phat thanh - Truyen hinh II, 
Dai Tieng noi Viet Nam. 
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qua viec nhan don khie'u nai cua nhan 
dan, tii do nghien ciiu giai quye't. Tie'p 
do, Chii tich Ho Chi Minh da ban hanh 
Sac lenh so 138B-SL ngay 18/12/1949 ve 
thdnh lap Ban Thanh tra Chinh phu, 
trong do hoat dpng TCD da dudc dac 
biet quan tam gSn vdi nhiem vu ciia cac 
cd quan thanh tra nha niidc trong viec 
xem xet, giai quyet cac khieu nai cua 
nhan dan. 

Trong cac giai doan sau. Dang va Nha 
niidc Cling ban hanh nhieu van biin lam 
cd sd phap ly cho viec TCD, Vi du, Thong 
bao so 164-TB/TW ngay 23/9/1989 cua 
Ban Bi thu ve vice tie'p cdng ddn vd bdo 
ve Tru sd TCD cda Trung Uctng Ddng vd 
Nhd nudc. Nghi dinh so 89/CP ngay 
07/8/1997 ciia Chinh phu ban hanh kem 
theo Quy che to chile TCD, Chi thi so 
09/CT-TW ngay 06/3/2002 ciia Ban Bi 
thu ve mgt so' van de cap bdch cdn thUc 
hien trong viec TCD, gidi quye't khie'u 
ngi, to edo. Luat Khie'u nai, to' cao nam 
1998 va Luat Khie'u nai nam 2011 deu c6 
quy dinh rieng 1 chudng ve TCD va the 
che hoa chii trUdng, duong loi ciia Dang 
doi vdi cong tac nay, Huflng dftn thiic 
hien Luat Khieu nai, to cao nam 1998 va 
Luat Khie'u nai nam 2011, Chinh phu va 
cac cd quan co tham quyen ciing ban 
hanh mot so van ban nhu Nghi dinh so 
136/2006/ND-CP ngay 14/11/2006 quy 
dinh chi tiet vd hudng ddn thi hdnh mgt 
so diiu cda Ludt Khie'u ngi, td edo; Nghi 
dinh so 75/2012/ND-CP ngay 03/10/2012 
quy dinh ehi tiet thi hdnh mgt so' dieu 
cda Ludt Khie'u ngi; Nghi dinh so 
76/2012/ND-CP ngay 03/10/2012 quy 
dinh chi tiet thi hdnh mgt sd diiu cda 
Ludt To' edo: Thong tu so' 07/2011/TT-
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TTCP ngay 28/7/2011 quy dinh ve quy 
trinh TCD deu cd quy dinh vi TCD... 
Ben canh do, Quoc hoi, Uy ban ThUcing 
vu Quoc hoi, Thu tudng Chinh phii cUng 
ban hanh mot so' van ban de tang ciidng 
trach nhiem ciia cac co quan hanh chinh 
nha nudc trong c6ng tac TCD, giai quye't 
khie'u nai to' cao nhii: Nghi quye't so 
30/2004/QHll cua Quoc hoi, Chi thi so 
36/2004/CT-TTg, Nghi quye't so 228/NQ 
-UBTVQHIO quy dinh ve trdch nhiem 
TCD cua dgi bieu Quo'c hgi; Nghi quyet 
so 370/2003-NQ-UBTVQH11; Nghi 
quye't so 695/2008/NQ-UBTVQH12 siia 
doi bo sung Nghi quy6't so 370/2003-
NQ-UBTVQHll, Chi thi so 26/CT-TTg 
ngay 09/10/2001 cua Thii tudng Chinh 
phu... Ngay 14/6/2010, Thu tiidng Chinh 
phii da ban hanh Quyet dinh so 
858/2010/QD-TTg phe duyet De an doi 
mdi cong tac TCD va hudng de'n viec 
kien toan, tho'ng nha't mo hinh TCD, 
nang cao trach nhiem cila cac cd quan 
trong cong tac TCD, 

Luat Tiep cong dan nam 2013 ra ddi 
da danh da'u mot budc phat trien mdi 
trong mo hinh to chiic va boat dong TCD 
vdi quy dinh mo hinh TCD viia phan tan, 
Vila tap trung, Trong do, vigc TCD tap 
trung duoc thilc hien tai Tru sd TCD, 
Theo Dieu 10 Luat Tie'p cong dan nam 
2013, Tru so TCD la noi de cong dan trilc 
tie'p de'n khieu nai, to cao, kie'n nghi, 
phan anh vdi lanh dao Dang, Nha nudc b 
trung uong hoac lanh dao Dang, chinh 
quyen cl dia phudng; co dai dien cua mot 
so CO quan, to" chile tai trung udng hoac 

:ig xuyen 
nudc ci 

"g true tie'p 
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dia phuong tham gia TCD thuong 
va la ndi de lanh dao Dang, ^ 
trung Udng hoac dia phuong 
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TCD trong nhflng trUdng hdp can thie't. 
Tru sd TCD bao gdm: Tru sd d ea'p trung 
Udng; Tru sd d ca'p tinh, thanh phd' trflc 
thupe trung fldng; Tru sd d ca'p quan, 
huyen, thanh pho, thi xa thupe tinh. Tai 
Tni sd nay, eae Ban TCD la bo phan 
thudng trflc, dfldc thanh lap de trflc tiep 
quan ly d mdi ea'p; phd'i hdp cung dai 
dien cd quan, to chflc hflu quan to chflc, 
thiic Men vi§c TCD thfldng xuyen tai Tru 
sd TCD. 

Ddi vdi ca'p quan. Ban TCD cd Trfldng 
ban va cdng ehfle lara cdng tac TCD. 
Trudng ban do mpt Phd Chanh Van 
phdng HDND va UBND phu traeh. 
Trfldng ban do Chu tieh uy ban nhan 
dan quan bd nhiem, mien nhiem. Ban 
TCD lam nhiem vu thfldng trflc trong cac 
ngay lam viec va trong trfldng hpp dot 
xua't. van phdng quan uy, uy ban Kiera 
tra quan uy c^ dai dien phd'i hdp cflng 
Ban TCD thflc hien viec TCD thfldng 
xuyen tai Tru sd TCD quan theo quy 
dinh eua Luat Tiep edng dan'^\ 

3. Ket qua dat dfltfc trong cong tac 
tiep cong dan tai Quan 12, Thanh 
pho Ho Chi Minh 

Tfl thflc tiln hoat dpng TCD tai Quan 
12, Thanh phd' Hd Chi Minh nhflng nam 
qua cho tha'y dfldi sfl lanh dao cua Quan 
uy, ehinh quyen Quan 12, edng tae TCD, 
giai quye't khid'u nai, to'cao eua Quan 12 
dfldc quan tam lanh dao va thfle hien, 
da CO nhieu chuyen bie'n tich cflc, dat 
nhiing ke't qua dang ghi nhan gdp phan 
gii5 vflng an ninh chinh tri tai dia 
phfldng, bao ve quyen va ldi ich hpp 
phap cua edng dan. Cdng tac chi dao 
thflc hien viee TCD, giai quy§'t khie'u 
nai, td cao cua chinh quyen ngay eang 
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tap trung, cd trpng tam, trpng diem, 
ddng thdi de ra nhieu bien phap, giai 
phap tich ciie de nang cao hieu qua cdng 
tae TCD, giai quye't khie'u nai, td' cao 
tren dia ban Quan. 

Ke't qua TCD trong nhflng nam gan 
day da cho thay boat ddng TCD ngay 
eang di vao ne nep. Nam 2016, tren dia 
ban Quan 12 da tie'p 836 lupt edng dan 
(so vdi cung ky nam 2015 tang 76 ludt)'̂ *; 
khdng cd doan dong ngUdi. Ndi dung 
cdng dan phan anh, kie'n nghi, khieu nai, 
to' cao lien quan de'n de'n linh vUc quan ly 
da't dai, ca'p giay ehflng nhan quyen sii 
dung da't, ca'p phep xay dflng, quy hoach, 
bdi thfldng va giai phdng mat bang. Nam 
2017, tren dia ban Quan 12 da tiep 834 
Iflpt cdng dan (so vdi cflng ky nara 2016 
giara 02 lupt)'^'; cd phat sinh doan ddng 
ngudi va cae hd dan tai phudng Hiep 
Thanh, Quan 12 lien quan den Hnh viie 
dat dai. Npi dung cdng dan phan anh, 
kie'n nghi, khie'u nai, td' cao deu lien 
quan den linh viie nha - da't. 

*̂ ' Theo Khoan 3, Dieu 9 va Diem c, Khoan 2, Dieu 12 
Nghi dinh so 64/2014/ND-CP ngay 26 thang 06 nam 
2014 cua Chinh phu quy dinh chi tiet thi hdnh mgt so 

dieu cua Luat TCD. 

'-* Uy ban nhan dan Quan 12 (2015), Bdo cao so 
523/BC-UBND-TTr ngdy 10/12/2015 vi bdo edo ket 
qud cdng tdc gidi quyet khii'u nai, to' edo ndm 2015, 
QuSn 12; uy ban nhan dan QuSn 12 (2016), Bdo cao so 
495/BC-UBND-TTr ngdy 12/12/2016 vi bdo cao ket 
qud cong tdc gidi quyet khieu nai, to cao ndm 2016, 
Quan 12. 
'̂ > Uy ban nhan dan Quan 12 (2016), Bdo edo so 
495/BC-UBND-TTr ngdy 12/12/2016 vi bdo edo ket 
qud cong tdc gidi quyet khieu nai, to edo ndm 2016, 
Quan 12; uy ban nhan dan Quan 12 (2017), Bdo edo so 
S14/BC-UBND-TTr ngdy 13/12/2017 ve bdo edo ki't 
qud cong tdc gidi quyet khieu nai, to edo ndm 2017, 
Quan 12 
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Bang 1. Tong htfp ket qua: So'lxfcft; tiep cong dan 
tren dia ban Quan 12 nam 2016 va nam 2017 

N a m 

2016 

2017 

Tong 

Lanh dao quan 
tie'p cong dan 

Chii tich 
15 

17 

32 

Pho chii tich 

40 

45 

85 

Phong, ban quan 
tie'p cong dan 

350 

347 

697 

UBND phtfcftig 
tiep cong dan 

431 

425 

856 

Mo hinh TCD da gop phan bao dam 
tinh thong sud't trong boat dong lanh dao, 
chi dao, don ddc, phd'i hop thUc hien viec 
TCD. Trudng Ban TCD quan hien nay do 
dong chi Pho Chanh Van phong Hoi dong 
nhan dan va Uy ban nhan dan quan phu 
trach, chiu trach nhiem quan ly, dieu 
hanh boat dong chung ciia Ban TCD. Khi 
CO vu viec phiic tap, dong ngudi, trong 
trudng hop can thie't, Trudng Ban TCD 
thuc hien viec de nghi cac cd quan, to chiic 
c6 hen quan cii nguiji co trach nhiem de'n 
Tru sd TCD de phoi hop tham gia TCD; 
tham muu Chii tich iiy ban nhan dan 
Quan to chile cac k;̂  TCD dinh ky, dot 
xua't; tham muu cac chUdng trinh do'i 
thoai cua lanh dao huyen vdi cong dan. 
Qua cong tac TCD, da van dong, thuyet 
phuc ngUdi dan thuc hien dung cac quyen 
cua ngudi khie'u nai, to' cao; kip thdi giai 
quye't nhiing bdc xiic, phan anh, kie'n nghi 
cua ngUdi dan. Bd tri ndi TCD rieng biet, 
tao dieu kien thuan loi cho cong dan de'n 
lien hd. 

Cac hinh thdc TCD dugc thuc hien 
nghiem tiic. Cong tac TCD dinh ky, dot 
xua't cua Lanh dao Quan va thu trudng 
cac ddn vi dUdc thuc hien tot; to chiic di 
thiic dia noi phat sinh de nam chac vu 
viec, pho'i hdp vdi cac ddn vi co lien quan 
kip thdi xii ly cac diem nong, han che phat 
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sinh cac doan dong ngudi ciing nhu van 
dong, thuyet phuc doan nhieu cong dan 
tap trung di khieu kien trd ve dia phudng. 

Cong tac thanh tra, kiem tra dUdc thiic 
hien thudng xuyen, kip thdi cha'n chinh 
nhiing han che va don doc, hudng dSn cac 
cd quan, ddn vi tren dia ban quan giai 
quyet diit diem cac khie'u nai, td cao ciia 
cong dan. 

Cling vdi cong tac TCD, chat lUOng hoat 
dong phan loai, xii ly ddn ciing diigc tang 
cudng. Ve quy trinh tie'p nhan, xil ly ddn 
nhan qua dUdng van thu, diidng bi(u dien: 
TrUdng hgp tieu de giii iiy ban nhan dan 
Quan thi Van thu Van phong lap thu tuc 
chuyen de'n Ban TCD de xii ly. Trudng hgp 
thu gili dich danh Lanh dao Quan, bo 
phan Van thu chuyen cho Lanh dao de but 
phe, sau khi co biit phe, van thu chuyen 
de'n Ban TCD de xii ly theo chi dao cua 
Lanh dao quan, Truong hgp ddn co tinh 
tiet phiic tap nhung biit phe cua Lanh dao 
Quan chua phii hdp, Ban TCD de~ xua't tnic 
tiep Lanh dao Quan de xel ly lai. Ve quy 
trinh tie'p nhan, xit ly ddn nhan trUc tie'p: 
Cong chiic tie'p nhan don phat hanh bien 
nhan dfln cho cong dan theo mJu. Sau khi 
phan loai, lap phieu chuyin de'n phong 
ban hoac uy ban nhan dan phudng d^ xem 
xet, giai quyet, TVudng hgp don co noi dung 
phdc tap, Ban TCD chuyin de'n Lanh dao 

S0 3-20r9 
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Quan de xin y kie'n chi dao. Cdng chiic Ban tie'p nhan, thiic Men viec phan loai, xii ly 
TCD khi tiep nhan ddn se thuc hien vao so va theo doi tien do giai quye't. 

Bang 2. Tong hcfp ket qua tiep nhan va x^ ly ddn 
tren dia ban Quan 12 nam 2016 va nam 2017'* 

Nam 

2016 

2017 

Ting 

Tong so' don tie'p nhan 

Ddn 
thuoc 
th^m 
quyen 

237 

296 

533 

Ddn 
khong 
thuoc 
th^m 
quyen 

57 

72 

129 

Ddn 
triing 
lap ve 

ngi 
dung 

32 

41 

73 

Ke't qua phan loai, 
xii ly ddn 

Diing 

217 

273 

490 

Sai 

20 

23 

43 

Chuyin 

57 

72 

129 

Ke't qua 
giai quye't 

Diing 
thdi han 

142 

198 

337 

Khong 
diing thdi 

ban 

95 

98 

193 

4. NhiJng bat cap, ban che trong 
cong tac tiep cong dan tai Quan 12, 
Thanh pho Ho Chi Minh 

Ben canh nhiing ke't qua dat dudc, mo 
kinh to chiic va hoat dong TCD d Quan 12, 
Thanh phd Ho Chi Minh van cdn mgt sd 
han che, ye'u kem can phai khac phuc 
trong thdi gian tdi, dd la: 

Theo Luat Tie'p cong dan, Ban TCD 
Quan do UBND Qu^n thanh lap, true 
thuoc Van phong HDND va UBND Quan. 
Theo do. Ban nay chi cd Trudng ban va 
cong chde lam nhiem vu TCD, Trudng Ban 
do mgt Phd Chanh Van phdng HDND va 
DBND phu trach. Vdi quy dinh nay. Ban 
TCD Quan chi co mgt Trddng ban ma 
khong CO Pho Trudng ban, nen trong thiic 
tien cong tac con gap nhiing khd khan 
nhat dinh, dac biet la trong trudng hgp 
TrUclng ban di vftng, 

VI TCD cila cac CO quan tham gia 
thudng xuyen tai Tru sd TCD Quan: Theo 
quy dinh tai Khoan 3, Dieu 13 Luat Tiep 
cong dan, iiy ban Kiem tra Quto va Van 
phong Quan uy cil dai dien phdi hop cung 
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Ban TCD Quan tiep cdng dan thudng 
xuyen tai Tru sd. Cac quy dinh nay dat ra 
yeu cau mdi co quan nay phai co it nha't 01 
bien che thiidng xuyen lam viec tai Tru sd 
TCD, dieu do kho thuc hien. Hdn nda, ddn 
thu dg'n gili cac ban ciia Diing khong 
nhieu, viec bo' tri 01 bien che thudng 
xuyen tai Tru sd TCD la khong phii hop. 

Ve mo'i quan he giiia Ban TCD cac cft'p: 
Luat Tig'p cong dan khong quy dinh ve 
moi quan he giiia Ban TCD Trung uong 
vdi Ban TCD cap tinh. Ban TCD cap tinh 
vdi Ban TCD quan. Dieu do dftn den 
nhiing khd khan, vUdng mac tren thiic te 
giQa cac cO quan nay trong viec budng din 
nghiep vu chuyen mon, xay dung bao cao, 
nam bat thdng tin, don dd'e, kilm tra boat 
dgng TCD. 

Mgt sd eg quan, ddn vi ciia Quan chua 
thiic sii quan tam de'n cong tac TCD; cap 

'"" ijy ban nhan dan Quan 12 (2017), Kst luan thanh 
tro. so- 071 KL-UBND-TTr ngay 1911012017 vi ket 
luan thanh tra trach nhUm thu triCdng dan yi trong 
vihc thuc hien phdp ludt vi tiep cdng ddn, khi^u nai, to 
edo iai Ban Tiep cdng dan, Quan 12. 
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uy, ngirdi diing dau mdt sd' ddn vi, nha't la 

d ca'p cd sd, chUa quan tam day du, ehua 

xae dinh rd trach nhiem cua minh trong 

viee lanh dao, chi dao edng tae TCD; cd 

ndi, cd llie edn bidu hien ne t ranh , dun day 

traeh nhiem. 

Viec thUc hien t rach nhiem triic tie'p 

TCD dinh ky eua ngUdi ed tham quyen 

chUa thuc sU kip thdi nam bat t inh h inh 

giai quye't nhGng yeu cau cua ngifdi dan, 

chUa giai quye't dtit diem ta't ca eae vu 

viee, van edn mdt sd'vu viec cdng dan t iep 

tuc cd khi§'u nai, td' eao, kie'n nghi, p h a n 

anh hoae giii ddn vifdt ca'p. 

Su phd'i bdp giiJa cac ed quan, td cbiic, 

ddn vi t rong cdng tac TCD tai Tru sd TCD 

cua Quan va giQa cac cd quan Trung Udng 

va dia phUdng, giuta Ban TCD vdi ed quan 

t hanh t ra ciing ca'p ciing nhU giiia Ban 

TCD cac ca'p nhieu khi cdn ehUa ehat che. 

Do dd, cdn t inh t rang nfim bat , xii ly thdng 

tin ve viec TCD, xii ly ddn chUa kip thdi, 

thieu thd'ng nhat , t ham chi cd sii chong 

cheo, t rung lap. 

Che' dp chinh saeh dd'i vdi cdng chiie 

TCD chUa dap iing ditdc yeu cau, chiia 

dupc tao didu kien de hp dupe tham gia eac 

Idp bdi dudng ve' nghiep vu ehuyen sau v^ 

TCD, x i i lydPn thU. 

Viec thUc Men che dp thdng tin, bao eao 

d mdt vai thdi diem edn chUa ngbiem tuc, 

cha't lUdng cdn ban che. Viec iing dung 

cdng nghe thdng tin vao viee theo ddi, tich 

hdp, khai thac, sil dung cac thdng tin, dU 

lieu ve TCD, khie'u nai, to' cao edn nhieu 

han ehe, ehUa dap Ung dupc yeu cau. 

Cdng tae p h a n loai, xii ly ddn v i n cdn 

sai, nh ieu trUdng hpp chi can cU vao t ieu 

de ma khdng can eU vao ndi ddn d i n de'n 

viee xii ly ddn sai (Nam 2016: 20/237 ddn 

p h a n loai sai, ehiem ty le 8,43%; Nam 

2017: 23/296 ddn p h a n loai sai, ehiem ty 

le 7,8%). Ty le giai quye't ddn qua thdi 

b a n edn cao, chiem ty le 36,2% (193/533 

ddn khie'u nai , td' cao, phan anh , kien 

nghi), edng tae theo doi, ddn dd'e t ien dd 

giai quye't ddn la ra't h a n che' (cd 53 van 

ban ddn dd'e t ien dp giai quyet)*^'. 

5. Mot so k i e n n g h i n h a m n a n g cao 

chat l itdng t i e p c o n g d a n of c a p q u a n 

Bi khae phue nhiing ban che', bat cap trong 

TCD d ca'p quan tu! thiic t i in Quan 12, Thanh 

phd' Hd Chi Minh trong thdi gian qua ddi hdi 

cae ed quan cd tham quyen phai thiic Men 

nMeu giai phap, trong dd, cin tap trung vao 

cac npi dung ehu ye'u sau: 

Thii nhdi, e^n hoan th ien mdt so' quy 

dinh lien quan de'n md M n h td ehUe va 

hoat dpng TCD tai cap quan t rong Luat 

Tie'p edng dan theo hudng sau: 

Nghien eUu ed ca'u to chiic ciia Ban 

TCD quan theo hUdng cd TrUdng ban , Phd 

TrUdng ban va mdt so' cong chiie, qua dd 

giai quyet nhi ing vUdng mac t rong cdng 

tae TCD d cap huyen. 

Quy dinh ro iiy ban Kiem t r a quan va 

Van phdng quan uy cii dai dien phd'i hdp 

cung Ban TCD eiing ca'p TCD ta i Tru sd 

TCD khi ed cdng dan den khie'u nai , to' cao, 

kie'n nghi, p h a n a n h lien q u a n de'n pham 

vi, nhiem vu ciia cac cd quan, to chiic dd. 

Hoan th ien Lua t Tiep cdng dan theo 

budng quy dinh ve md'i quan he giUa Ban 

TCD Trung Udng vdi Ban TCD cap tinh. 

Ban TCD cap t inh vdi Ban TCD cap quan. 

Nhu the se tao md'i quan he chat ehe giQa 

Ban TCD cap t ren va ca'p dudi t rong viec 

^ NHAN LUC KHOA HOC XA HOI 

'- ' Uy han nhan dan Quan 12 (20171 wsf f - .L 2. 
frn 'in' niiKJ r rRwm-Tv :''^'''''^^t luan thanh 
tra so 07 KL-UBND-TTr ngay 191101201? vi ke't 
luan thanh tra trdch nhiem thu trudt^Jjl ! 
viec thuc hien phdp luat vi tie'p congZl S^ "' '"°J-
edo tai Ban Tie'p cdng ddn, Quan 12 ' ^ ' ' " '^^'' ^° 
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NGUYEN TUNG BAO THANH 

hudng din ngMep vu chuyen mdn, xay 
ddng bao cao, nam bat thdng tin, ddn dd'e, 
kiem tra... boat dpng TCD, qua dd dam 
bao cho cong tae TCD tai Tru sd TCD eae 
ca'p ngay eang chuyen nghiep va hieu qua. 

Hoan thien mpt so' quy dinh phap luat 
khac bao dam phu hdp vdi yeu eau tii thiic 
tiln tinh Mnh khieu nai, to' eao, kie'n nghi, 
phan anh; trong dd, tap trung vao cac npi 
dung sau: 

+ Can nghien cQu siia doi Luat Tie'p 
cong dan theo hUdng ngUdi dQng dau cd 
quan, to chUc, ddn vi dUdc iiy quyen eho 
ca'p phd TCD theo dinh ky trong trUdng 
hpp ban cdng tac dot xua't, trQ trUdng 
hpp phUe tap thi Chii tich UBND phai 
triic tiep TCD (nhung vln phai dam bao 
so' lupng TCD td'i thieu trong 1 nam ciia 
ngudi dQng dau) de dam bao tmh kha 
thi trong cdng tae TCD, ddng thdi dam 
bao quyen ldi cua edng dan khi mud'n 
gap triic tie'p lanh dao cd quan, to chQe, 
ddn vi de khieu nai, to'̂  cao, kie'n nghi, 
phan anh. 

+ NgMen cQu siia ddi, bd sung Luat 
Tiep cdng dan theo hUdng can quy dinh cu 
the can cQ ve viee tQ chd'i TCD trong 
trudng hpp ngUdi mdc benh tdm thdn hodc 
mgt benh khde ldm mat khd ndng nhan 
thiic hodc khd ndng diiu khien hdnh vi 
cua minh de dam bao tinh kha thi cua quy 
dinh nay trong thiic te. 

+ NgMen cQu sifa doi, bo sung Luat Tie'p 
cong dan de quy dinh cu the ve quyen dupc 
tii chm TCD khi edng dan de'n khie'u nai, td' 
cao, kien nghi, phan anh nhieu lan ve ecmg 
mpt npi dung ma da dUde ngUdi TCD tie'p, 
hudng din, giai thich. 

+ Nghien cQu ban hanh cac quy dinh xk 
ly do'i vdi cac hanh vi vi pham tai ndi TCD, 
l̂ m cd sd de cd quan cd th^m quyen xxi ly 
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ddi vdi eac hanh vi vi pham, qua dd dam 
bao trat tii, ky eUdng tai ndi TCD. 

Thii hai, tang eudng sQ lanh dao cua ca'p 
uy Dang, cMnh quyen ve TCD va giai quye't 
khie'u nai, td' eao cua eong dan tren dia ban. 
Tiep tue ed cMnh sach phat trien kinh te -
xa hpi de nang cao dpi sd'ng vat cha't va tinh 
than cung nhU nhan thQc trong Nhan dan; 
loai bd dan cac yeu to' ma cac the liic thQ 
dich ldi dung, kich ddng thdng qua viec 
khieu nai, to' eao eua cdng dan; dac biet la 
nang cao nhan thQc ve quyen khieu nai, to' 
eao va y thQc cha'p hanh phap luat eua cdng 
dan. Ddng thdi, cac cd quan cap quan, 
phupng tang cUdng hdn nQa cbQc nang Idem 
tra, giam sat chinh quyen ve cdng tac giai 
quyet khie'u nai, td' cao ciia cdng dan. Ban 
hanh eac van ban cM dao bam sat thiic tien, 
quy dinh rd trach nhiem va x\i ly ngMem 
cac ddn vi khdng cha'p hanh hoae cha'p hanh 
chUa nghiem. 

Thii ba, cung cd', kien toan to chQc, bd 
may iam cdng tae TCD, bao dam sU gan 
ke't vdi cdng tae giai quye't khieu nai, td' 
eao. Cd quan quan ly nha nude can cd cd 
che quan ly phu hdp vdi yeu eau mdi, nha't 
la qua trinh giai quye't khie'u nai, td' eao 
ciia cdng dan. Ben canh dd, ca'p uy Dang 
va chinh quyen cac cap tie'p tue nang cao 
cha't lUdng cdng tac hoa giai h cd sd; phat 
huy vai trd va sU phdi hdp eiia cac ban 
nganh, doan the trong cdng tac TCD, giai 
quye't khie'u nai, td' cao cua cdng dan. Mat 
khae, trong qua trinh tuyen dung cdng 
ehQe, can ed cac tieu ehi va dieu kien rd 
rang gan vdi de an vi tri viec lam de dam 
bao viee tuyen dung dung ngUdi, dung 
ehuyen mdn; xem xet giai quye't cae che 
dp, ehinh sach cho dpi ngu lam cdng tac 
TCD, giai quye't khie'u nai, to' cao theo 
dung quy dinh. 

NHAN Lire KHOA HOC XA HOI Q 



MOT SO VAN DE VE TIEP CONG DAN 0 CAP QUAN... 

ThU tu, CO che do dai ngo thda dang va 

chii trgng cong tac dao tao, boi dUdng 

chuyen mdn, nghiep vu cho dgi ngu cho can 

bg, cdng chde TCD, xii ly don thu khieu 

nai, to' cao. Cd Ig tr inh va xay diing cac ke 

hoach dao tao, boi dudng de nang cao t r inh 

do nghiep vu, dap ling yeu cau cdng viec, 

han chg' tdi da cac sai pham, thieu sot 

trong qua tr inh thi hanh nhiem vu, ban 

che tdi da viec giai quye't ddn qua ban. 

Thu ndm, t r ang bi phan mem quan ly 

cdng tac TCD, giai quye't ddn thu khie'u 

nai, to' cao, phan anh, kie'n nghi cho cac 

ddn vi t ren dia ban quan nham nang cao 

hieu qua cong tac quan ly, 
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