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TRA CH NHI.tM xX 

• LE TH! BAO NHu' - NGUYEN 

T6MTAT: 
Van dt thlfc hien ideh Ilhi~m xa hQi (Corporate Social Respoosibilily - CSR) ngay dng nh~n 

duoe sU' quan lam tren the gidi n6i chung \'~ Viet Nom n6i rieng. Nhi~u doanh nghi~p eho rang, 
lillIe hi~n trJeh nhiern x,l hoi!u tham gia vB.o cae chu'dng trinh Ilrthi~n. hOlrc;1 ngubi khuyet t~t. 
giup dO' gia dlnh kho khiin. F)('l lit cach hi6u dung nlHtng chua duo Ngay nay, I,rnch nhi~1l1 xa hOi 
lien qUtlll den moi khia cnnh v(~n Moh eua doanh I1ghi~p. bao g6m ca vj~c cam ket phiillritfn 
kinh te' b~n vung. Xu5'( phjllu yeu du thLfc tiln. nhio tu goc dQ ke Imln, bIn baa trlnh bay t6ng 
quan ve Irach nhicm xa 11<>1, thl(C (rang va (l~ xuat cae ghii phap nh~m nflog cao vi~c Ih~(c hi~n 
IraeM nhiem xi} hoi l?i Viet Nam. 

Tli khoa: Ke' lOan tdch rlhitOl xa h(ji, CSR. doanh nghiep. thl/c hien. 

t. D~t va'n d~ 
Tnich nhi~m xa h6i (Corporate Social 

ResponsIbility - CSR) Ii'!. khai ni¢m ph6 bien tren 
the gidl. Tuy nhien, Ihu~t ngLt nay vtln con kh<l. mdi 
me tai Vi¢1 Nam. Cung vOi xu the plHit In€n va 
hQi nh~p, CSR ngny dng du(/c quan lam bai cae 
nhi!. dau ttl. kh,ich hang, co quan quan ty va cae 
ben lien quan. Thlfc hi¢n bolo c;lo phat Iri~n ben 
vling v~ ke' toalllrach nhiem xli h91 da Ird thi'!.nh xu 
htlang dang dtfOC kbuye'n khich - tiP cae doanh 
nghi~p{DN), d~e bi~1 Hl. VICc cong khal, minh b;;J.ch 
cae thong tin phi tai chrnh v~ de hoat dc)ng hu'dng 
de'n xii he}i, mOl truung, ngu'oi lao dQng. Trong 
ph<)m vi b~i b~o nily. lac gia "C: [dnh hay cd s0 Iy 
thuyel \'~ CSR. !ht,(c Ir~ng ilp dung CSR t<;li Viet 
N<un, ph,in tich nguyen nhan V;I de xU8t cac giiii 
phar nhJlll nang cao vi~e ;ip dl.lllg CSR !rang thoi 
ky' hQ; nhJp . 

2. C6sd I)" Ihuye't \'~ tdeh nhi¢m x:1 hqi 
2.1, Kllti; lIifJ1l Trlich I1hirHl xii IUli (CSR) 
C6 nhlell c.lch dlntl nghia kllac nhau vt: CSR 

ella DN. Theo nhom Ph,lt tricin kinh Ie Hf nhJn ciln 
Ngan hang The giJi (WB), "CSR Ja st/ellill ke'l ella 
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pilot 
the' vU'a h6lr~ ON ph;it tri~n k..inh doanh b~ll vung, 
dbng th(ji d6ng gop vao vi¢c bao v~ va di Ihl~n 
lieu ch1l5n xa, hoi. 

Mo. khia canh khoc, khi d~ e~p din CSR, ngll~' 
1<1 thlfCfng hay (Hlng thual ngU' "Phl1, Irien ben 
vU'ng" hay "Sao cao ph41 tri~n b~n vU'ng" 
(BCPTBV). C6 .he hi~u BCPTBV 111 viee de DN 
xiiy dl1ng va eong bo cac thong Un mOt each H! 
nguy~n. nhu thong tin ve de hO<ilt d{tng htl(jng I(li 
phal tri~n ben vtIng tren cae khia qnh hi~u qua 



ho,;1.1 d~ng lai chinh, bao v¢ m6i tn.long. an sinh xii 
h~i ... Do do, BCPTBV vita Hi kenh thong lin. vlta 
In cong CL) quan ly va glllffi sat eua cd quan nhi.! 
nttdc cung nhu' cac ben hen quan. 

NhU'ng djnh ngh'ia nay phan dnh dU'Q'c ban chit 
cua nhieu nghien cuu CSR trong linh Vt!C ke toun, 
ding moi quan h~ giiJa doanh nghi~p Va xii h()i Iii. 
mot quan h~ hai chi~u. DO:J.nh nghi¢p nh~n dUd'e 
I~i nhu~n, st/quan lam, ung hq Ill' xa h(Ji V~l do do. 
doanh llghi~p cung can c6 ngh'ia vl,I doi voi cong 
d6ng. Ke (Oan Iraeh nbi~m xa hqi Ilt eong Cll hCfu 
hi~u d2 quan Iy vii danh gij no ille cua doanh 
nghi~p treng vi~e darn b30 an loan lao dong, Lao cd' 
h6i viec Ittrn. va ph:illricn kinh Ie b~n vtfng 

2.2. Cae Ij thuyet liell quail 

Cong bo III nguy~n la vi~c Irlnh de (hong 
lin vua! qua yeu du b.11 bune. hao Ihong tin 
ke' 10311 VJ cae thong lin khac ma quiln Iy~cho 
la c6 lien quan de'n nhu du (l'la de ben lien 
quan. Viee eong he nhu v~y nh~m mlle dfch giim 
SL( bSt can xung thong tin giU'a ejc nha quan Iy
nha d<1u tLf va eung cap thong lin nh;im gi;lllhfeh 
I1hu cfiu Ihong Iln clia cae ben lien quan kh,ic 
nhnu (Meek, Roberts, & Gray, 19(5). C6ng b() 

lrach nhi¢m >..a h(h eua ON la eong be Ilf nguy~n 
va dUQe gi<li thieh baog ohi8u Iy thuyet, trong d6. 
Jy thuye'l cae ben lien quan, Iy thuyet hd'p phap 
va Iy (huyet d<;li di¢n dLfQC sl'r dl,lIlg ph6 bien de 
do luang mo'i quan h~ giLfa CSR va danh gin 
thi truong. 

n. L.¥ Il1lIye'r cac ben lien qurll! 
Ly Ihuye't d.e ben liEn quan dLf~c d~ c~p Ian 

dau lien lrang nghien cau CUI] (Freeman. 1984) ve 
(h.lo due kinh doanh va quan In lroug ,6 chue. Ly 
Ihuye', nay eho ding cae hoal d{)ng eua cong Iy Iii 
ket qua trlfe ti(;'p tlr ap hfe cae ben lien qUill) khue 
nhau. lien quan den quyen life (J;.twi'lhar & 
McLaughlin, 2001) ho~e de yeu cau h(1p phrip 
(Hill & Jones, 1992; Langtry, 1994). (Mitchell, 
Agle, & Wood, 1997) chl fa lac dong eua cUc ben 
lien qU<ln phl,J thuee vao J yc'u to: quyen II/c; linh 
hap phap; mue do dn Ihie't, Cae ngl1l(~n ct'{u ua 
bem II'J Joh huong eua cUe ap ILfc cUa cae ben lien 
quan de'n de ehlnh saeh VJ ehil':;n 11I'oe moi ,rlfong 
((Christmann, 2004; DarnalL Henriques. & 
SadOl·sky. 2010). eong kh:J.i ve moi rnfong 
(Elijido-Ten. Kloot, & Clarkson, 10lO: Ncu 
Wnfsame, & PedwelL 1998) va hoar dOng 1((rhien 
cua e6ng (y (Brammer & Millingron. 2003: Moil 
& Tamer, 2004). 

c.)p 'it ) I)' 

pha ( sinh do x.ung dQt llJl !eh gll1a chu so hli'u va 
ngLfui quan 19 hai}e giam sal hleu qua hO<.lt dong 
ella chu sa hau doi vdl nguol quan 1:9 va "vf(n J~ 
quan Iy" c6 th~ dtll;fC kh~c phl,lc nlllfrhe' nao thong 
qua cac cd' eh~' quan tri k.h~c nhau (Frynas & 
Yamahaki,2016). 

Cae nghicn cU'u lien quan den CSR {Hi slt dl,l1lg 
[huyet d~i di~n trang vi~c nghien cltu xling d<)t l~i 
ich giua chu Sd huu va ngu'O'i quan Iy lien qunn den 
viec thea du6i m1,lC tieu xa hoi vu moi In/i'1ng 
(Barnea & Rubin, 2010; Faleye & Trahan, 2011; 
Werbel & Carter. 2002), ho~c xem x6t Ii~u CSR 
c6 ld'i eho hi~u SUa'1 (~I chinh vb. phi tai chinh hay 
khot1g (Bcrrone & Gamcz-Mejiu. 2009), Cae 
nghien c((ll (,SR kh~c nhau tlf quan d~~m C11a cO: 

clnrc phiii rhea eae 
mil to chac c.l6 h01.l1 
(hi tach roi khoi xii va xJ hoi 1...')0 ra Ifnh hgp 
phiip dlla tren cUe DN (Craig Deegan, 2002). Hay 
n6i each kMc, ON phallllll klem nhung gial ph:ip 
nhilm dam baD de h0<;11 dQng nijm Irong ph;;l111 vi 
va quy ehu5n XD. hc)i. 

Ly thllyel hQ'p pJuip dung trong ngluen c((u CSR 
voi nhCtng khoang Ir6ng: kl vQllg xa. hOi V;I tht,fe li~n 
kinh doanh (Magness. 2006), Cue nghlen c((U ttt 
quan di~m 19 rhuyet h(Jp phap chL'tng mrnh rhng. 
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vi~c ,6i cia h6a 101 nhuan ma buang long vi¢c baa 
v~ m6i tnt(jng. dam baa v~ sinh an toan ,hl/C ph§m 
ho~c nang cao lIdi song cua can b¢ nhan vien trang 
cong ty ... MQ[ so' ON Y !hlic dLl'(lc Vl~C rh!fc hi~n 
CSR.luy nhien, lai IhH~'U hl.1t tai ehinh va nhan l!fe, 
(1~c bi~l la cae DN vU'a va nho. E)~ khac phl)c IInb 
tr<.lng nay, eac ON d.n [hay d6i nh~n thuc ve vi~c 
thlfC hi~n CSR, dn e6 chle-n hide dai ht;ln nh~m 
d~ll tLl' nhan II/e va v~t It/c, dang thai, Iham khaa 
vi~e thl.fC hi¢n CSR cua cae eong ty tren the' gich, 
nhlt: Chle'n Jude "Nh5.n vien khoe m~nh" eua Levi 
Strauss. C6ng ty Levi Strauss. ho IrQ' doi sO"ng nhan 
'lien bhng each thu'C1ng khao sjt nhan vien l1e tIm 
hi~u b~ng deh nao de nh;)n VH~n e6 Ihe gJIl bt, 
vd'i nhau hon, c6 SLfc khoc tot Ja In vi¢c (b t 
nang suat hdn va co nhtJ'ng di phu hop vOi 
nhu du ella nhan 'lien. Ho~e cac ehl1r1ne tr'mh VI 
cQng d6ng cua Xerox, Llnkedln. Cjc eong ty nay 
I~O cd h9i cho nhan vien tham gin viio de dl/ an xli 
hoi rna hQ II/a chon, chi nhan vien cOn dl(ac 
ngh! phep c6 Ju'dng hoao thanh cae dt( an do 
Xay difng lQ Irrnh rhl/c 111~n CSR phll h(lp VOl dc 
chu,!ln mtfc chung se giup ON nang caa lQi tht~' 
CfJnh tr<loh !Ten [hj !nfClng. 

4.2. vi 1/1(1/ philp If 
Nghien cliu Ct'lll Dewl Sri SeJaII va cQng slj 

(2017) da chi ra rang ly do Cd" b<in d.~ cac cong Iy 
rht.(e hi~n de hoat d¢ng CSR VI de guy dlllh cua 
chinh phil ve nghia '11,1 dbl vdi cae ON nha mfdc. 
Tuy nhien, t'.li Vit;t Nam, cac quy dinh, ehu5'n lll~fC 
v~ vj~c ap dl,lng CSR hien nay cbn nhi~u bat c<).p. 
h<j.n che va chua e6 linh boll buQc. Cae quy <.linh 
hien hanh nhlfSA800. GRI, WRAP d~1I do cae [6 
chCfc khac nhau ban hanh, thie'u linh lien ket va 
thong nhal, nen kJu thLtc hi~n, DN kh6ng bie't nen 
thllc hien theo quy dinh nao va khi xay ra vi ph<:tm 
cung dan den kh6 khan khi khie'u kien. Viet Nam 
dang tren da phat trign va lhu hut von d5:u 111 nttOc 
ngaili, VI v~y, dn xiiy dU"ng khung phap Iy hi~u 
qua phuc V 1.1 cho pha! trit£n kinh te va nang cao 

TAl L1~U THAM KHAO: 

hi)) 

4.3. vi ph/a c(f sit gido dllc va hQi I1ghi I1ghiip 
Cae hl~p hoi ngh~ nghl~p va cd sa giao duc rich 

CI/e tham gia vao vi~c <long g6p, b6 sung cae quy 
dinh v~ tlll!e hit$n CSR. Ja e~u n6'i gitJ'u e(1 quan 
quan Jy nh~ nu'Oe v~ DN. Th6ng qua dtSi thoai giua 
chinh quy~n va ON, de hi~p hoi ngh~ nghi¢p gi(ip 
phan anh nhung bat dip, vl10ng mac cua cae ON 
khi th~c hi~n CSR, giup haan thlcn (hem cuc chfnh 
sach phap Lu~(, la (lieu ki~n quan Ir(lng d€ nhung 
chinh saeh lien quan nh~n c1U'Q'c sl/ d6ng thuan ct'ia 
xii hQi v~ de dang di vao thl/e tit~n. C~c Iru'ong dt,li 
hoe nell giCfi thieu CSR va dua 'lao chu'ang trlnh 
giang day de d~lO tao ngu6n nhan Iljc co .kiln Ihue 
ve CSR ngay kJ11 con ng61 tren ght nha trU'ong. T6 
ch((c hlldi hoi th;1n nh~m n~nr f:ln k.iFr:. !h{fc, 

hoc L1!lll 

\ i)' 

nhu' cd' sa giao dl.lc • 
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