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THUC HIEN KE TOAN
TRACH NHIEM XA HOI TAI VIET NAM
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TOMTAT:

Viin dé thyte hién trich nhiém xa héi (Corporate Social Respons
quan tAm trén thé€ gidi n6i chung vi Viét Nam néi riéng. N

dufo

ty - CSR) ngay cang nhin
hiéu doanh nghiép cho ring,

thyic hién tedch nhiém xa héi 3 tham gia vAo cic chudng trinh UiF thién, hd trg ngudi khuy€1 1at,
gidp aa gia dinh khé khiin.. P 12 cdch hi€u diing nhung chua 4. Ngay nay, trdch nhiém xi h(;x
lién quan d&€n moi khia canh vin hinh cita doanh nghiép, bao gém ci viéc cam k&1 phdt trién
kinh t€ bén vitng. Xuat phét tif yéu cau thye tién, nhin tif géc d6 k& 104n, bar bdo trinh bay t8ng
quan vé trich nhiém xa hoi, thue trang va dé xudlt c4c gidi phdp nhiim néing cao viéc thue hign

trdch nhiém x3 héitai Viét Nam.

Tit khéa: K& todn trdch nhiém xi hdi, CSR. doanh nghi&p. thuc hién.

1 Bijt vin de
¢ xi hdi (Corporate Social
‘wR') 12 khdi niém phd bi€n rén
hult nglf nay vin con khi méi
tng v6i xu the phat ién vi
clng duge quan 1am bgi cic
ing, co quan quan ly va cdc
n. Thue hién bio cio phat trién bén
vitng v k& todn tréch nhiém x3 hdt da trd thanh xu
huéng dang dude khuyén khich - ta1 cdc doanh
nghiép (DN), dac biét 1a viéc cdng khar, minh bach
c4c thong tin phi tai chinh vé cdc hoat dong hudng
dén xa hdi, méi trudng, ngudi lao ddng,.. Trong
pham vi bii bdo nidy. téc gid s¢ trinh bay co s§ ly
thuyét vé& CSR. thyc trang ép dung CSR ai Viét
Nam, phin tich nguyén nhan vii d¢ xudt cdc gidi
phdp nhim ning cao viéc dp dung CSR trong thivi
ky hj nhip .
2. Cd s& Iy thuy@t vé tredch nhi¢gm xa hoi
2.1 I&}:eu wigm Trdach nhigm xa hpi (CSR)
sach dinh n"hm khic nhau vé CSR
Gm Phdtrién kinh (€t nhin ca
51 (WB), “CSR la sy cam k€t cda

DN déng gop cho viée phat trién kinh (€ bén virng,

qua nhifng viée tam nhim ning cao chit
ditt séng cia ngudt Jao dong va céc thinh
vién trong gla 33 cho cong ddng vi 10in x3
10 ¢4 DN, ciing nhu phét
i”. CSR clia DN ngay cing
1 chung cvia ebng ddng qubc
i6e gia. Hién nay, nhiéu tap dodn
vi DN Idn i dittiéu chi xay dung CSR 1a trong
1am trong 18ng thé chi€n luge kinh doanh, nhim
thiic ddy vi hd rg DN gidi quy&t mot cdch sing
tao nhifng van dé vi thich thitc trong qud trinh
kinh doanh v phét tri€n, Céch ti€p cin CSR - ¢6
thé vira hd teg DN phiit trién kinh doanh bén vime,
déng thii déng gép vao vide bio vé vi cai thign
tiéu chufin x4 hai.

Mat khia canh khdc, khi dé cap d€n CSR, ngudt
ta thuding hay diing thudt ngi “Phdt tri€n bén
vimg" hay “Bdo cdo phdt tri€n bén ving”
(BCPTBV), 6 thé hiéu BCPTBV la viéc cic DN
xdy dung vi cong bd cdc théng tn mbt cach 1
nguyé i vé cic hoat ddng hubng 16i
phdt €n cdc khia canh hiéu qud




hoat ddng tai chinh, bio vé mdi ruéng, an sinh xi
hi... Do d6, BCPTBV vira 1a kénh théng tin, vita
15 cong cu qudn ly vd gidm sdt clia cd quan nha
nude cling nhu cdc bén hién quan.

Nhing dinh nghia ndy phin dnh duge bin chit
cBa nhiéu nghién cttu CSR trong linh vye k€& todn,
rliing m&i quan hé giita doanh nghiép va xa hoi la
m&i quan hé hai chidu. Doanh nghiép nhan duoc
Mg nhugn, sy q\mm tédm, dng hd ¥ xa hdi va do dd,
doanh nghiép cil in c6 nghia vu ddi véi cong
dhng, KE odn nhiém x3 hoi 1a cdng cu hiru
miéw d¢ qui ddnh gid nd lyc cla doanh
mhmwu/rg n bdo an toan lao dong, Lao co
héi vig phat 1rién kinh & bén vimg.

2.2. Cdc Iy thuy@l lién quan
Cong bé 1f nguyén 12 viée trinh biy cic thong
tin vuot qud y&u cdu bt budc, bao gom thong tin
k€ todn vi cc thong tin khéc ma nhi quan ly cho
I3 ¢6 lién quan d€n nhu cdu cida céc bén lién
quan. Viéc cdng bd nhu vdy nhim muc dich gidm
sit bt cAn xdng thdng tin gitta cac nha quin I§ -
nhi ddu tr va cung cdp théng tin nhiim gid thich
nhu cdu théng tn clia cdc bén lién quan khic

nhau (Meek, Roberts, & Gray, 1995). Cong b&

trich nhiém xa hoi cla DN 12 cbng b (¢ nguyén
vi duge giai thich bing phiéu 1y thuyét, trong 4o,
]y thuy€t cic bén lién quan, ly thuyél hclp phdp

g ai dién duge st dung phé bién d&
do ludng mdi quan hé gida CSR va ddnh gid

bén lién quan

bén lién quan duge dé cip tan
y cftu clia (Freeman, 1984) vé
vé quén 1r1 trong 13 chite. L)’a

kel qui tryc tiép tir §p e cﬁc bén Jién quan khJc
nhau, lién quan d€n quyén lyc uuwah.\r &
McLaughlin, 2001) hoac cdc yéu ciu hgp phip
(Hill & Jones, 1992; Langtry, 1994). (Mitchell,
Agle, & Wood, 1997) chi ra tdc dong cia cidc bén
lien quan phy thude vao 3 y&u t8: quyén luc; tinh
hop phdp; mic d§ cdn thi€t, Cdc nglién cifu di
kiém tra 4nh hudng clia cdc 4p luc ciia cdc bén lién
quan d€n cdc chinh sach va chién lude méi tridng
((Christmann, 2004; Darnall, Henriques. &
Sadorsky, 2010), cong khai vé mbi trudng
(Eigsdc, Ten, Kloot, & Clarkson, 2010: Neu.
well, 1998) va hoat ddng 1if thién
er & Millington, 2003: Moir

b. Ly thuyét dai dign
Ly thuy&t dai dién phén tich mdi quun hé gira
“ngudi chli ” (ngudi hodc 16 chic sit dung mdt bén
khic d€ thyc hién cong viée cu thé) va “ngudi
quéin 1y " (nhitng ngudi thure hién cong viéc d6). Ly
thuyét dai dién thiuding duge 4p dung cho m8i quan
hé gilta chi 58 hitu va agudi quan 1y cla cdc cong
ty 16n duwae cong bd rdng rii, nhung nd ciing dudc
¢ ’{s quan hé khdc clia & chirc. Ly

[xp dén “v.fn de qudn Iy N

dm st hltu qud hoat dong
G ngud quan ly vi “vin dé
quan iy e6 ihé khdc phuc nhy thé nao théng
qua cdc cd ché gudn tri khdc nhau (Frynas &
Yamahaky, 2016).

CAc nghién cifu lién quan dé€n CSR da sif dung
thuy&1 dai dién trong viéc nghién cttu xung dot 1gi
ich gila chi 8 hitvu vk ngudsi quan Iy lién quan dén
viéc theo dudi muc tiéu xa héi vi mdi trudng
(Barmnea & Rubin, 2010, Faleye & Trahan, 2011,
Werbel & Carter, 2002), holic xem xét liéu CSR
6 1gi cho hiéu suft 121 chinh v phi taj chinh hay
khéng (Berrone & Gomez-Mejia, 2009). Céc
nghién citu CSR khdc nhau 1 quan diém ctia co
quan sif dung dir li¢u cdp do cong ty - thay vi dir
i nhin (Beliveau, Counll & O'Neill,
1 & Perris, 1997) Mot sG nghién cltu
cip vi mb dp duag Iyt tuyu dai dién d€ ki€m tra
méi quan hé giifa thit lao gidm ddc didu hinh v
wide  dd hise CSR (Berrone, Cruz,
Gomez-Mejia, & | a-Kintana, 2010: Deckop,
Konvad & Freely. 2006); trong khi cic

nghién cdu cdeh thire dac diém
cid nhin cha céc thanh vién hoi ddng quan 1ri v
CEOQ inh hudng d€n viéc ra quyét dinh lién quan
d&n CSR (J. Wang & Coffey, 1992).

¢. Ly thuyét hop phdp

Ly thuyét hgp phép cho riing, hoat déng ctia t&
chife phéi theo cde giil try hodc chuin myc x3 hoi
i 18 chifc 46 hoat déng. Theo d6. cic DN khdng
(hé tdch rdi khdi x3 o1 vi xd héi wo ra tinh hop
phip dia teén cdc DN (Craig Deegan, 2002). Hay
néicdch khde, DN phai tim ki€m nhitng gidr phdp
nhiim ddm bdo cdc hoat ddng néim trong pham vi
va quy chuin xd héi

Ly thuyét hap
vgi nhitng kh

p ding trong nghién ciru CSR
ng ki vong xd hoi va thye tién
s, 2006). Cic nghién cifu 1t
vét hop phdp chitng winh ring.
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cdc cong ty sit dung cic phiang tién khac nhau nhu
hoat déng W thién, cong bd cdc thdng tin xd hoi
nhu 1a cdng cy hgp phip héa, dic bigt 1a cho cic
c8ng ty c6 hig¢u qua hoat dong xa hdi kém & cic
linh vue khic (Laois & Richardson, 2013). Cic
cong ty st dung béo cio CSR d€ cd duge tinh hop
phiip c6 thé dudge budng Igi thdng qua xép hang
quiin tri DN 81 hon, cdi thién sur hap ddn cia nhi
ddu e va mang lai danh téng (Bebbington,
Larrinaga, & Moneva, 2008). Cdc nghién ctiu khic
ciing cho thi'y riing, cdic cang ty l§n v cdc cdng ty
dai ching dic biét tich cuc vé hoat dong v bio
cdo CSR, bdi vi cdc cong ty ndy ¢6 thé quan sdt va
md rdng ki€m tra cdng khai va do d6 c¢é nhu ciu vé
tinh hgp phdp 160 hon (Arvidsson, 2010: Branco &
Rodrigues, 2006).

Ly thuy€t dai dién. Iy thuy€1 cic bén lién quun
ciing nhu ly thuy€l hdp phdp ciing chi gii thich
mdt phin vé CSR. Do d6, can phai sit dung k&t hap
vdi cde quan diém 1y thuy&t b6 sung khdc va cic
nghién citu 6 lién quan A€ ¢6 cdi nhin todn dién
hon vé CSR v cdc van dé c6 lién quan.

3. Thyc trang 4p dung thuc hién ké& todn
trach nhi¢m xa hai tai Viét Nam

Hién nay, viéc thie hién k€ todn trich nhiém
xd hoi hay cdng b6 BCPTBV dang trd thinh thong
1& qudc (€. BCPTBYV khdng chi gitip cac DN cling
b tang cudng méi hap tic vdi cde bén lién quan,
vdi nhd diu urva cong déng ma cdn giip cic DN
ting cuding quén 1y rdi ro kinh doanh, ning cao kha
ning thich nghi trong méi trudng thay ddi nhanh
chéng va canh tranh hiéu qua hon. Trén the gum
ngdy cang nhiéu DN cung cap bdo cio phél trién
bén virng va 16ng ghép cdc thong tin vé mai
rugng, xa hdi va quan tri vao bio cio thudng nién
cita DN minh. Diéu niy cho thdy, cic DN da nhan
thifc dude méi twong quan gitra phal trién bén vimg
va hiéu qud hoat dong. Tai Viét Nam. vin ban diu
tién dé cip d&n cde théng tin lién quan dén
BCPTBV la Thong ursd 155/2015/TT-BTC ngly
06/10/2015 cla BS Tai chinh vé viée hudng din
cong b théng tin trén thi trudng ching khodn.
Théng tw ndy hudng din cdc DN trinh bay théng tin
chung vé cong ty, rong do ¢6 cdc muc tiéu phit
trién bén vitmg vé mai truisng, xa hoi va cong ddng.
Trong Bio céo tdc dong d€n méi trudsng va xa hoi
clia cong ty. cong ty dai chiing phii bio cdo cic
nd1 dung nhu quin 1§ ngudn nguyén liéu, tidu thy
ning lugng, tiéu thy nude, tan thi phdp ludt vé
bio vé mdi truting, chinh sich lién quan dén nguisi
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lao dono bao cdo tién quan d&€n trach nhiém véi
cong ddng dia phlrdng bdo cdo lien quan dén hoal
dong thi trudng v8n xanh theo hudng dan ciia Uy

ban Chitng khodn Nhi nuéc. Pay dudc xem 12
bude khdi ddu ciia Viét Nam wrong viéc tham gia
vao chudi gid tri toan cau. Sau d6, bd tiéu chuin
quédc 1& vé& 18p Bio cdo phdl trién bén vitng GRI
phién bin uéng Viét cling ra ddsi va phd bién cho
cdc DN.

Dai vdi cde DN néi dia, BCPTBV tuy mdi xuit
hién vi vin cdn khi mé1 mé nhung thd gian qua
da c6 nhiéu DN, 1ip doan tién phong trong lap
BCPTBV ngay tif khi chua c6 quy dinh phdp Iy
yéu ciu bit bude. Tinh d&€n ddu thing 6/2016, di
¢6 15/30 DN thude ré VN30 di trién khai thue
hién k€ todn trdch nhiém xa hdi va cong bs
BCPTBV trén website, trong d6 phai ké dén Tap
doan Bio Viét (BVH), Cong 1y ¢4 phin Dudc Hau
Gmng (DHG), Cong 1y ¢ phin Nong nghigp Quoc
t&€ Hoiing Anh Gia Lai (HNG), Téng cong ty 8
phan Khoan va Dich vu khoan dau khi (PVD),
Cong ty TNHH Nha médy Bia Vit Nam, Cong ty
6 phan V|coslom, Téng cong ty POSCO E&C,
Congty cd phin Sira Vi¢t Nam (VNM)... Hién nay,
viéc dp dung k& todn trdch nhiém xa hoi va cong
b6 BCPTBV vin con nhiéu han ché. Mot s6 DN
15p BCPTBV coun sd sai, c6 S DN da lap BCPTBV
theo khung GR1 nhung vin chua thé hién hél cic
théng tin nhu hudng din. Héi ddng DN vi sy phét
trién bén vitng ciia Viét Nam da khdo st 150 DN
vé thie frang vi nhu cdu xay dyng BCPTBV, két
qué 13 hon 75 DN tham gia cude khdo sdt chua biét
a&n BCPTBV. Thyc trang trén cho thay, trong béi
canh hot nhdp quéc (€, cic DN Viét Nam vin con
khd thu déng trong viéc ti€p cdn xu hudng bdo cio
toin cdu nhim minh bach héa thang tin vé hoat
dong sdn xvat - kinh doanh, cic thong tin ¢6 lién
quan dé hudng d&n muc téu phat trién bén ving.
DéE nhin duge nhirng phan hdi tich cyc va sy dng
hé tir cong ddng, Sn dinh Jgi nhudn va tang cudng
1¢i th& canh tranh trén thi trigng, hoat déng vé
BCPTBV cin dugc cdc DN dén nhin va trién khai
manh mé hon.

4. Nguyén nhan va mét s§ bién phdp khic
phuc

4.1. Vé phia DN

Hlen nay. nhi¢u DN vin chm 6 kién thirc ddy
i vé& CSR. chua hidu rd dugce thm quan rong c0a
viéc dp dung CSR trong 1€ trinh phat trnén va hdi
nhip. Da phdn cdc cong ty hién nay tap trung vao



viéc (87 da héa 1o) nhuén m budng 1dng viéc bio
vé mdi trudng, ddm bio vé sinh an toan thite phim
hodc néng cao ddi s6ng cha c4n bd nhan vién trong
cdng ty.. M6t s6 DN y thife duge vigc thyc hién
CSR, tuy nhién, lai thi&u hyt tai chinh vi nhan lyc,
dic bigtla cde DN viva va nhé. BE khic phuc tinh
trang nay, cde DN c?in thay d8i nhin thifc vé viec
thuc hié in ¢6 chign luode dai han nhim
dans 1 phan hee vi vt luc, L]Sng thdsi, tham khio
vige thye b Ua cdc cdng Ly trén thé gid,
inn vién khde manh™ clia Levi
Strauss hd rg di s8hg nhan
1 thuting khdo sdt nhan vién d€ fim
nao cdc nhan vién c6 thé gin ket
v6i nhau han, ¢6 sifc khde (6t hon, lam vigc dat
ning suit hon v ¢ nhitng cdi ti&€n phd hdp vdi
nhu cdu clia nhan vién. Hoc cc chudng trinh vi
chng dbng cda Xerox, LinkedIn. Cdc cong ty nay
120 c8 h$icho nhin vién tham gia vio cdc du 4n xa
héi md ho lyra chon, thdm chi nhan vién con duge
nght phép c6 ludng dé hoan thanh cdc du 4n d6
Xay dung 1§ trinh thyc huén CSR phit hdp véi cdc
chuffn muc chung sé giip DN néng cao 1gi thé
canh tranh trén thi trudng.
4.2. Vé mat phép Iy
Nghién cifu cia Dew: Sri Sejau va cong sy
(2017) da chi ra riing Iy do co ban dé cdc cong 1y
thire hidn ¢ ddng CSR vi csc quy dinh clla
chink vy d81 véi cdc DN nha nuéc.
am, céc quy diph, chudn mic
o CSR hidn nay con nhiéu bat cap,
& tinh b bude. C4e quy dinh
i SAB00, GRI, WRAP  déu do cic 3
u ban hanh, thidu tinh lién k&t va
, nén khi thuc hién, DN khong bi€t nén
thite hién theo quy dinh ndo va khi xdy ra vi pham
ciing din d&n khé khan khi khi€u kién. Viét Nam
dang trén di phat nién vi thu hit van ddu o nude
ngodi, vi vy, cAn xay dung khung phép 1y hiéu
qud phuc vi cho phit trié€n kinh t€ va ning cao

phit vé n

Tuy nhié

TAILIEU THAM KHAO:

CSR cfia DN, ching han nhu x4y ding Bé quy tic
itng xt¥ v& thye hién CSR nhiim tao didu kién d€
cdc DN phit tri€n bén vitng va tranh cdc hé luy
sau ndy. Bdng thf, tuyén truyén phd bién Igi ich
clia viéc p dung CSR dén cdc cip quin ly, cdc
DN, gitip moi pgudi hi€u riing viéc thyc hién CSR
khéng chi 12 ur thién, ciu tro.. ma xudt phdt or
chinh ddng lue bén trong clia mdi ngudi tao dong,
4 sif cin bling vE muc tiéu kinh 1&, méi trudng va

s gido dyc va hei nghé nghiép
nghiép va cd sé gido duc 1ich
viéc déng gép, bé sung céc quy
dinh vé CSR, la cdu n6i gitra cd quan
quén 1y ntde va DN. Thong qua d8i thoai gitta
chinh quyén va DN, cdc hiép hdi nghd nghiép givp
phin dnh nhitng bit cap, vuéng mic cia cdc DN
khi thyc hién CSR, giip hoan thign thém cic chinh
séch phép lugl, 1A diéu kién quan trong € nhimg
chinh sdch li&n quan nhan duge sy ddng thudn cia
xa hoi v dé dang di vao thyc tién. Cdc tring dai
hoc nén gidi thiéu CSR va dua vio chudng trinh
gidng day dé dao tao ngudn nhan lyc ¢é kién thic
vé CSR ngay khi con ngb1 rén ghé nha truwyng. TS
chite cdc budi hoi thdo nhim ning cao kién thirc,
trao d6i mcna tin va hoc 12p kinh nghiém thuc hign
CSR ct nhian vién taj cdc DN, cung
S c » DN xay dung dugce 1 trinh
thic hign CSR ddp iing véu cdu hdi nhap.
5. K& loudn
Nhirmg nim
nhifng buge

cye tham gia v

day, kinh t& Viél Nam cé
manh mé. Phit nén bén
u, diic biét 1a bio vé& méi
> an sinh x3 hdi. Chinh vi viy,
wviée thye hién CSR ngay cing dude xa hoi quan
1am. Viéc thirc hién CSR hién nay con gip nhiéu
khé khiin, thif thdch, vi viy cin nhan duge su quan
1Am v ung ho ciia cdc bén li€n quan, tir phia DN,
cd quan quén ly, cdc hiép héi nghé nghiép, cing
nhv c6 56 gido duc m
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ABSTRACT:

Corporate Social Responsibility (CSR) is getting more the attention in the world in general
and Vietnam in particular. Many companies believe that implementing their CSR is to
participate in charity programs, support people with disabilities and poor fanuhes. Although
this approach is right, it is not fully right. The CSR is related to every aspect of business
operations, including commitment (o sustainable economic development. Under the view of
accounting, this paper is to generally present the content of the CSR, analyze the situation of
implementing the CSR of Vietnamese enterprises and provide solutions 1o improve the
effectiveness of implementing the CSR of Vietnamese enterprises.
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