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CAC NHAN TO ANH HUGNG PEN
SU PHU HOP CUA HE THONG THONG TIN
KE TOAN TAI CAC DOANH NGHIEP
SAN XUAT VUA VA NHO TREN
DIA BAN TINH BINH DUGNG

® TRAN THANH NHAN

TOM TAT:

Trén ¢d s khao sdt 132 mdu va ti€n hanh phén tich di¥ Li&u, bing phuong phdp phan tich
oum (Cluster Analysis - CA), phin tich mé hinh hdi quy Binary logistic (BLR), tdc gid di phan
tich sy phi hgp gilta hé théng thong tin k& todn (AIS aligment) va chi€n luge trong viéc ra
quy€t dinh clia mdt doanh nghiép, dic biét 1a sy phd hgp gifa nhu edu st dyng théng tin cla
doanh nghiép va kha niing ddp Ung nbu ciu si dung hé théng théng tin k€ todn. Péng thdi, tdc
gid phéin tich 6 nhan t& dnh hudng d&n sy phd hgp cia hé théng théng tin k€& todn va do luding
mite 46 dnh hudng cla cdc nhan 8 4nh hudng. Tir d6, bai viét dua ra mdt s6 gai y vé dinh

hws\g xdy fong, va phil tri€n hé thdng thong tin k& 1o
incan cde nha quan ly doanh nghle;p g6p ph’\

1. Gidi thiéu

Trong cdc doanh nghiép sin xuil (DNSX),
thdng tin fa mét ngudn 1ai nguyén quan trong bic
nhit A€ doanh nghiép 1én tai va phét 1rién. Thong
tin k& 104 n trong doanh nghiép siin xudt 1 thong
un ghi chép. phan dnh vé tinh hinh tai sidn va vin
ddng cdia tii sdn trong doanh nghiép, n6 phdn dnh
cde chu trinh cda nghiép vu bao gdm chu trinh
cung cdp, chu trinh sédn Xudlt, tiéu thu va sdn xudt
trong oanh nghi€p. Viéc van dung dau v mét hé
tin k& todn (HTTTKT) qud phite tap
ju thang tin thdp s& giy ra lang phi,
tiay khi hé théng théng tin

$0 ¢<§x nl
tai thdng timn

n ¢ khi ning x{r 1§ va ddp ¥ng nhu cdu
cu qua hoat dong kinh doanh

1g tin k€ 1odn, doanh nghiép

khéng thé ddp (ng nhu cau thang tin cao cling ¢d
thé dnh hudng d€n qud trinh ra quyét dinh hop ly
va cin rd dén higu qui hoat dong cha 18 chite.
Chinh vi vay, cdc doanh nghiép cin hi€u dige
tAm quan trong cia sy phit hgp HTTTKT va nhin
dién duoc cd¢ nhan 18 dnh hudng d€n sy phit hop
cla HTTTKT, 1ir d6 HTTTKT ciia doanh nghiép
sé hoat ddng hidu qud han, nhdt Ja cdc doanh
nghiép san xudt vira v nhd trén dia ban Tinh con
it nh;“m thitc vi ddu tr vao HTTTKT.

2. Céc khdi niém cé lién quan

2.4 lly thng thing tin k&' todn
o thdng tin k€ todn 13 mdt hé lhonc
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thdng tin, thanh phin cia hé thdng théng tin nay
bao gdm con ngudi, thi€t bi mdy moc... giip thu
thap s& liéw, x4 1y va bio cdo cde théng tin lién
quan dén cic nghiép vu tai chinh. Mot HTTTKT
¢6 1hé 1a mdt hé thong gidn don sl dung bing ghi
chép thd cdng, hodc mot hé thdng phirc tap sit
dung phin mém cdng nghé théng 1in (CNTT) mdi
nhdt hodc ¢6 thé k€1 hgp vira thi cdng vira tng
dung phdn mém CNTT. Bitky cdch ti€p can nio
ciing dudce thye hyén céic qud trinh nhi nhau, Mot
HTTTKT phdi thu thap, nhip, Xt 1y vii heu trit dir
liéu, cdc bdo cio. Thyc hién cong tic k& todn thi
¢dng, phdn cing vi phin mém mdy tinh chi la
nhitng cng cu dude s dung dé sin xudt thong
tin, HTTTKT la mdt hé théng théng tin chinh cia
16 chifc va n6 cung cap cho ngudi sit dung théng
tin ho cin d€ thyc hién cong viée ciia ho.

2.2. Sut phit hop ciia hé théng théng tin k& todn

Su phd hap trong HTTTKT la mitc d§ phd hop
gitta nhu cdu sit dung théng tin k& todn ciia ngudi
st dung v khi niing ddp ng nhu ciu théng un
k€ todn trong qud trinh hoat ddng kinh doanh. Sy
pha hgp trong HTTTKT dd duge mé té trong md
hinh cda Tushman va Nadler (1978), Galbraith
J.R. (1974). cu thé nhu Biing 1.

Bdng 1. Méi quan hé giltla kha ndng xd Iy
théng tin va khd nding dép ung thong tin

Nhu c8u xif Iy ‘ Kha nang aép urig théng tin -
‘ tongfn | Ceo | Thap ]
N T N 1
Pha hop Khéng phuhop |
PR ®)
‘ 6 thidu ‘ Khang(g;\u hgp Ph(uDr)\op

L. .
Nguon: Tushman & Nadler, 1978

Khi nhu cdu x@ 1y thong tin va kha nang xi Iy
thdng tin thich 1ing, nghia 12 nhu ciu théng tin
réng véi khi ning ddp (ng cao hodc nhu ciu
thang tin (8i thi€u vdi khi nang dip tng nhu cau
théng tin thip, thi doanh nghiép sé dat dugce su
phi hop trong HTTTKT. Mgt khi doanh nghiép
dat dugc sy phi hop trong viée sit dung HTTTKT.
théng tin k€ 1odn s& cung ¢ap nhitng thong tin hitu
ich trong viéce ra quy€l dinh. Ngugc lai, néu nhu
clu x{ Iy thong tin vit khd nang xit Iy thdng tin
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khong thich ¢ng nhau trong 2 tru@ng hgp: (B) néu
nhu ciu thong tin rong ma kha nang ddp wng
théng tin thi'p thi doanh nghiép s& xi 1y thong tin
khdng hiéu qud. chat lugng théng tin khang ¢4
khi ning ] quy&1 dinh chinh x4c; lrudng hdp (C)
n€u nhu cdu xi¥ 1y thong tin 18i thi€u nhumg khd
ning xif 1§ théng tin dip @ng cao so v6i nhu ciu sé
ddn dé&n lang phi. do chi phi duy tri hé thang 16n
kém, HTTT khéng hiéu qud.

2.3. M hinh nghién citu va cdc gid thuyét

Théng qua viéc tong hgp cdc nghién citu trude
day va xdc dinh khe hong nghién citu di néu ¢
phan Co 58 1§ thuy€t, tdc gid dé xudt nghién cu
tng dung mé hinh ciia Ismail va King (2007). Mé
hinh nghién ctru c6 7 bi&n dde 1ap téc ddng dén
su phit hop cla HTTTKT nhu sif tinh vi vé CNTT,
sy unh vi cda HTTT, ki€n thic cla nhd quén iy,
sy tham gia cda nha qudn ly, sy tham gia cta
chuyén gia bén ngoar. sy tham gia chuyén mén
clia nhéin vién nd1 bd va quy mo cong ty. Bign
phu thudc 12 su phit hgp cia HTTTKT dude xem
12 sy phit hop gitra cdc yéu ciu cda HTTTKT va
khd ndng dip tng ciia HTTTKT. Pé 121 nghién
clfu nay s& van dung mé hinh nghién ctu cla
Ismail va King (2007) dugc nghién citu tai
Malaysia ¥ng dung trong bdi cinh Viét Nam, cu
thé 12 tai dia ban tinh Binh Duong.

Al-Egab (2011) tim thi'y mdt mai quan hé tich
cyc gita sy tinh vi cia HTTTKT vi thi€l ké
HTTTKT. Piéu nay cung cip bing ching vé s
tnh vi ctia HTTT ¢é dnh hudng 1dn hon dén sy
phi hgp clia HTTTKT. Dya wrén cdc lap ludn g
trén, gid thuy€'t | ¢é thé duge dé xudt nhu sau:

H,: Cdc doanh nghtép cd su tinh vi ciia CNTT
han s¢ co muitc d§ su phi hgp HTTTKT cao hon
cic doanh nghiép ¢ it su tinh vi CNTT.

Cidc nhi qudn |y hiéu biél vé cdc cong nghé
hi¢n c6 vd céng nghé mdi s& c6 thé chon ding
phdn mém cho cic cong ty clia ho (Huksm vi
cong s, 2002). Do d6, du ki€ trong cuc to chitc
ma nha quin 1y ¢6 ddy di ki€n thic vé CNTT vi
k€ todn, $& ¢é miic dd lién k€t HTTTKT cao han.

Hy: Cdc cong ty ¢d su tinh vi ciia HTTT hon sé
cd muc d§ su phit hop HTTTKT cao hon doanh
nghiép c6 it sy tinh vi clia HTTT.

Lim vi cdng sy (2011) cho rang kién thite
CNTT ctia chii s& hitu 12 khdng cdn thi€l trong
doanh nghiép 16n. diéu ndy ¢6 sif khdc nhau ddi
v6i doanh nghiép nho. Seyal va cong sy (2000),
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Thong (1990) cing phdt hién ra ki€n thic vé
CNTT ciia nha quén Iy 13 y&u td cdn thiét ddi véi
viéc thye mén HTTTKT hitu hiéu.

Hy: Cdc doanh nghiép ¢6 nha qudn 1y ¢6 trinh
46 cao vé CNTT vi kién thic k& todn sé ¢6 mitc dj
su phit hop HTTTKT cao hon cdc doanh nghtép co
nha quén 1y ¢é trinh dé CNTT va kién thite vé ké'
rodn thép

Thong (2001) dd ching minh ring cdc nha
quén ly chinh 12 y€u & quan trong d€ si dung
nguén fuc vao viée thue thi HTTTKT. Ngoai ra,
cam két clia nha quén 1y tham gia vao viéc thyc
hién HTTTKT s& khuyén khich ngudsi sit dung ¢6
thdi 4 tich cyc d&i véi viée sd dyng HTTTKT va
do d6 gép phin vao qud teinh chuyén dgi cong
viéc tir khong sit dung HTTTKT sang sit dung
HTTTKT tré1 chdy hon (Thong va cfng su, 1996).

H,: Cdc doanh nghiép cé su tham gia nha quéin
1§ cao sé co mute dé su phi hop HTTTKT cao hon so
vdi cde doanh nghiép cé syt tham gra nhi qudn 1y ir.

Nhiéu nha nghién cttu dd nhan manh tim quan
trong clia cdc nha cung cAp va w vin cho cdc du
4n tin hoc héa trong cdc DNNVV. Ngoai ra, su
r¢ giip clia chinh phi cing déng mét vai tro
quan trong trong viéc thic diy viéc dp dung
CNTT gitta cic DNNVV, dic bi¢t & cdc nén kinh
1€ dang phét tri€n. Vi vdy, cdc doanh nghiép nhd
va viva phdi cdc chuyén gia sé dat duge mie dé
pht hgp HTTTKT cao hon (Gid thuyét 4).

Hs: Cdc doanh nghi¢p c6 sy tham gia chuyén
mon bén ngoai sé cd mutc dp sy phiv hop HTTTKT
cao hom cdc doanh nghi¢p ¢é su tham gia vao
chuyén mén bén ngoai ft hon.

Céc syt 160 1ai cha nhan vién k& todn ¢6 thé
gilip cdc nha quén 1y hi€u duge tim quan trong
cia k€ todn thong tin theo ddi hiéu qud i chinh
clia ho, trong khi nhan vién CNTT ¢6 thé giip ho
xéc dinh quyén cong nghé d& taora cdc thong tin
cén thigt.

Hg: Cic doanh nghi¢p cé sw tham gia chuyén
mén cila nhdn vién ngi bé sé cé mikc dé sw phi
hop HTTTKT cao hon cdc doanh nghiép cé su
tham gia chuyén mén cda nhén vién ndi b fi.

Céc dy 4n may tinh héa ciing it ¢6 khd niing
thanh cng trong cdc cdng ty nhd hon, khi so sénh
v6i cdc doanh nghiép nhd hon, vi ngudn lvc han
¢hé& ctia ho va thi€u chinh thitc ha cdu tréc hé
thdng thdng tin (Thong, 2001). Vi vay, quy mé

doanh nghiép vira hodc nhé 6 két qua mong dai
ring cdc cong ty 16n ¢6 nhiéu khi ning dat dugc
mitc 49 phd hgp HTTTKT cao hon cdc ¢6ng ty
nhé hon.

Hy: Cdc cong ty lon hon sé ¢6 nute d§ phi hop
HTTTKT cao hon cdc cbng ty nhd hon.

3. Phudng phdp nghién cdu

Trong nghién cttu nay, phudng phdp chon miu
duoc sir dung chi y&u 12 phudng phap chon mau
thudn tién phi x4c suat (Nguyén Binh Tho, 201 1).
Dai tugng khdo sat 1A ngudi st dung HTTTKT tai
cdc doanh nghiép sdn xuft vira vi nhd wén ha
ban tinh Binh Dudng. K&t qué thu thap i liéu ¢d
150 d&1 tugng phin hdi, rong d6 c6 18 phiu trd
131 khéng hgp 1€ (do d8i tugng 13 ki€m todn vién
hodc bang cau hdi bj bd tréng nhiéu hang), con
132 phi€u dat yéu cdu dua vao phan tich, dat ty
1é 88% so vi 18ng 56 bang chu hdi g di.

4. K&t qua nghién ciu va binh luin

V& linh virc hoat déng chinh cia cdc doanh
nghiép tham gia khdo sdt, Iinh vuc c6ng nghiép
va xdy dung chi€m 69,7%, linh vyc néng 14m
nghiép va thily sdn chi€m thtt hai v6i 9,8% va linh
vue khdc chiém 20,5%.

Vé 18ng ngudn v&n: doanh nghiép c6 s6 van
3 ti dbng trd xubng chi€m 33,33%, doanh nghiép
¢6 s8 vdn trén 3 1i déng d&n 20 ti déng chi€m
56,82% vi doanh nghiép c6 s& van trén 20 d€n
100 17 ddng chi€m 9,85%.

Trude ki thire én phin tich cum Cluster, dé
ti€n hanh chia cum cho dii }ié¢u khao sdt dua trén
mé hinh phit hgp va ki€m duygt d€ kiém tra su
lién k&t chién luge hé thang théng tin gita dinh
huéng chi€n lugc kinh doanh va dinh hudng chién
luge hé théng théng tin, V1 vay, mdi thang do ¢6
thang didm tit 1 d&€n 25. Mtc ¥ nghia d&i vdi méi
thang do dugc thé hién thong qua k&t qud khdo
sd1 132 doanh nghiép vé sy phi hgp cia
HTTTKT cho thi'y mite thdng tin rdt khong quan
rong dén rat quan trong. Gi4 tr) trung binh cda
cée dic iém théng tin & mic do teén trung binh
(mean = 14.2727 - 16.1364), cho thi'y doanh
nghi¢p 6 su phis hop cia HTTTKT khd cao.

Tic gid thye hién dua cde bi€n duge tua chon
vao mo hinh, k&€t qud hér quy Binary Logistic
dudc dva ra trong Bdng 2 thong qua chudng trinh
SPSS phién ban 20.
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BAng 2. Két qud hdi quy Binary

Tén bign Ky hidy H 88 hl quy (B) Gié tn Sig.

Sy fish vicda ONTT - XHT s om
| 8utioh vi 6la HTTT XTT 351 001 J
nha quan Iy XKT 013
3@ ol chuyén gia bé};@é—i o XQL T 005 ‘

mén ctia nhan vien ndl bd XBN - "‘_056
- ) XOM T e

>tia nha quan ly ')‘JQ‘_ -553 A7

EREE 000

K&t qué phin tich hdi quy Logistic ¢6 gi4 tri Sig
ctia QL (sy tham gia cda nhd qudn ly) va QM
(Quy md doanh nghié¢p) 160 han 0,05 nén mé lién
hé gita quy mé doanh nghiép, su tham gia cia
nhd qudn Iy va sy phd hgp cia HTTTKT tai cdc
doanh nghiép sdn xuit vira vd nhé khéng c6 y
nghfa th&ng ké vdi mitc ¥ nghia 5%.

Gid tri mitc ¥ nghia cBa Sig cia cdc bién HT
(sy tinh vi cda CNTT). TT (sy tinh vi cia
HTTTKT), KT (ki€n thitc cda nhd quin 1y). BN
{sif tham gi wyén gia bén ngoai), NB (su
tham g n ciia nhin vién ndi bb) ldn

Nguon- Ké1 qud SPSS

cdy chung 12 95%. Mdc ¥ nghia theng ké cda cdc
hé s& hdi quy wén déu c6 dd tin cdy trén 95%.
ddu cia cdc hé s6 hdi quy phi hop véi mong dgi.

Ki€m dinh mitc dd dy bdo tinh chinh xdc cda
mé hinh, mitc d§ chinh xdc cia du bio theo két
qud nghién cttu cho thd'y 77 trudng hdp (xét theo
c6t gdm 68 va 9 twdng hgp) dude dy dodn i
khéng phit hgp, mé hinh dd dy dodn ding 68
trudng hgp, i1¢ ding 12 88,3%. Con vdi 46
trudng hep (xét theo cot gdm 8 vi 38 trudng
hop) thuc «f phit hop lai dy dodn sai 8 irsdng
hap (e 14 cho rhng cdc doanh nghiép khéng

heat 1 0,0 0.013; 0,005; 0,036 < 0.05,  phi hap v& HTTTKT) 1§ 16 ding 1 82,6%. Tt
nén mé bién phu thuge va cdc brén  dd, in tinh duge 19 1€ dy dodn ding cla toan bd
doc tp ¢ 6 ¥ nghia thdng ké vdi mdc tin md hinh 14 86 24
Bdng 3. Cac bién trong phucng trinh
Hé s& Toc @9 ting Vi tef
Tasibidin hoiquy () T E | PR giam (%) anh hudng
Sy tink i cda CNTT (HT) 0.533 17048 | 6303 13.03 4
Sigtinh vicaa HITT (TT) 0,351 14199 5888 8,68 5
Kidn thite oa nha-quan Iy (KT) 0936 | 25483 71,82 21,82 2
- - - |
Si tham gla clia chuyén gia .
1,208 3.3475 77.00 27,00 1
bén ngoai (BN} 3 ‘ ° 1
Su tham gia chuyén mén cla ' 1 fe an B
Ahén vién nd1 b6 (NB) [ 0.808 222 | 6816 15,16 ¢ J
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Bang 3 cho thd'y sy tdc déng thudn chiéu cla
cdc y&u (& d€n sy phd hgp cia HTTTKT trong
cdc doanh nghiép sdn xudt vira v nhd. Trong cdc
bi€n dnh hudng dén sy phd hop cda HTTTKT.
bi€n KT (ki€n thirc cda nhd quin 1y) ¢6 tdc dong
manh nhit viio xdc sudt d€ doanh nghiép dat duge
sy phd hgp HTTTKT, va con lai theo thd we la:
BN (sy tham gia cda chuyén gia bén ngoai), NB
(sv tham gia chuyén gia mdn cia nhin vién nbi
bd), HT (s tinh vi cia CNTT), TT (syf tinh vi clia
HTTT) c6 tAc déng theo tht ty gidm din.

Tif cic hé s6 hdi quy nay, ta viél phudng trinh:

P¥=D, _
Loge [ P(Y=0) 1=
- 13,920 + 1,208 Xyp
+0,936X gy + 0,808 Xy
+0,533 Xy + 0,351 Xop

Céché s6 hoiquy Binary Logistic 14 s tinh vj
clta CNTT, s tinh vi cia HTTT, ki&€n thitc cia
quén 1y, sy tham gia cia chuyén gia bén ngoai, su
tham gia chuyén mén ctia nhan vién ndi bo déu
c6 téc dong lam wing su phd hdp trong doanh
nghiép sdn xudt vita va nho trén dia ban tinh Binh
Duong, trong d6 téc dong clia y&u t& sy tham gia
clia chuyén gia bén ngoai la manh nhit. Cu (hé,
tdc dhng bién clia su tham gia cia chuyén gia bén
ngodi lén sy phi hgp cda HTTTKT xdc dinh vai
xdc sudt ban ddu 12 0,5 thi tdc dong nay 13
0,5 x (1-0,05) x 1,208 = 0,3021; cdn lai cdc y&u &
khic nhu ki€n thite clia qudn 1y, sy tham gia
chuyén mén cda nhan vién ndi bd, sy tinh vi cia
CNTT va sy tinh vi cia HTTT ¢6 tic dong lin
lwot 12 0.2339; 0,2020; 0,1334, 0,0877.

5. Khuy&n nghi

Trén cd sd nhitng k&t qua nghién citu dat duoc,
tdc gid dé xuit mot s& khuy€n nghi nhim ning
cao sy phit hgp cla HTTTKT trong DNNVV
théng qua nhitng nhin (8 t4c ddng da dudc ki€m
dinh trong dé& tar.

Theo k€t qud nghién ctfu cia tdc gid, cdc
DNSX hiu nhu déu d4p dng dugc sy phd hgp
HTTTKT. Tuy nhién, c&c dic di€m vé théng tin
cla cdc DNSX théng thudng duge thé hién qua
bio cdo tar chinh, nhiéu doanh nghiép con xa la
véi nhitng théng tin dudc cung cap trong bdo cdo
clia ké todn quén 1. DE ¢6 thé dip tng toan dién
cdc nhu cAu théng tin lién quan dén cdc bdo cdo
k& todn, cdc doanh nghiép can tap trung xdy dung
hoic cai ién HTTTKT, nhim néing cao khd nang

ddp wng cda HTTTKT trong doavh nghiép minh
vé vin dé ddp dng nhu cdu cdc bio cdo chung.
Xu# phét i dac diém kinh doanh va yéu cdu cia
nha quén tri, cin c6 cic loai bdo cdo nhubdo cio
thye hién chitc ning kiém so4t va bdo cdo thye
hién quy&t dinh quén tri

Sy tham gia cha chuyén gia bén ngodi 1 nhan 1§
tic dong manh nhil d€n sy phd hgp cha HTTTKT
trong doanh nghiép. D& ning cao hiéu qui tr vin
thi nha tur vin cdn (im hiéu chifc ning kinh doanh,
hiéu rd yéu cuv kiém sot vi chuyén né vao cic
gid1 phip ¥ng dung trong phin mém. Nhi tu vdn
can cung cap cdc y ki€n chuyén mén trong viée
thte hién phin tich céc yéu ciu thdng tin, gitip cho
doanh nghiép dat duge duy ui mt hé thdng chudn
héa v tich hgp ¢ng dung vao xir 1y kinh doanh Lién
mach C4c DNVVN cén lya chon mot nha cung cap
c6 uy tin, dii ning luc (0 vdn va hd trg doanh nghiép
trong viéc phét uién HTTTKT.

Theo k€t qud nghién cifu, doanh nghiép c6 su
phd hgp cda HTTTK phu thude vio kién thic ciia
nhd qudn ly. Trude tién, nha qudn ly doanh
nghiép cdn ning cao trinh d§ chuyén mén vé k&
todn. Nha quén ly phdicé kién thitc ddy di vé k&
toidn, 12 ngudi hi€u nhit vé cdc hoat ddng kinh
doanh ctia céng ty va vai trd quan trong nhat 12
phét tri€n, trién khai chi€n lwse CNTT va thic
ddy cdng nghé cho vu thé canh tranh. Nha quidn
Iy cin nhan thic 16 trach nhiém vé tiing hanh
dong va quy€t dinh clia minh, n€u khong di kha
nang d€ dua ra quy€t dinh, nhd qudn ly c6 thé
tham khio y kién tit cdc chuyén gia s vin d€ xay
dung HTTTKT

Nhin vién ndi by ¢ ddy chinh 1a nhan vién
CNTT va nhan vién k€ todn tai don vi. Trong giai
doan phan tich va thi€t k&€ hé théng do chuyén
gia bén ngoai thire hién, cdc nhdo vién ndi bo sé
tham gia vao viéc thuc mén va van hanh hé
thdng. Piéu ndy sé khi€n nhin vién nd1 bé gap
kho khin trong viéc thuc hién so v8i mdt hé
théng do chinh nhan vién trong doanh nghiép
thi€1 k€, xay dung. B3i vé1 DNSX viva va nhd, s
tinh vi ctia CNTT va HTTTKT it phitc tap. nhin
vién cia chinh doanh nghiép nay nén duge
khuy&n khich tham gia vao xdy dyng cho hé
théng. PE khai thdc dirge thdng tn hifu ich, ddp
ig dugc nhu cdu th ngudi st dung ¢in ning cao
khd ning nhin thic va cdc ky thuft khai thde
thong tin tif h¢ théng.
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Nhitng CNTT trong doanh nghiép ciin phit thic
hién 1 hé th&ng hd trg van phong, hé thing hd g
ra quy€l dinh, hé th8ng ¢o s3 dir liéw, céc phin
mém k& todn, tng dung hd trd quiin 1y sdn xual,
{tng dung hé tro thi€t k€, sin xuat mdy tinh hd trg,
Mang cyc 3 mang dién rong. DE dat duge suf
phis hetp cda HTTTKT, cic DNSX vira vi nhd phfni
dar e cho CNTT 520 cho phir hgp vai sy phdl trién
viy phue vy cho 1 luge kinh doanh ctia doanh
hiép. Doanh nghiép can tham khio mdt s§ tng
g huén dai khac nhut ERP (Enterprise Rc&omcu
3 - Ung d\mg hé trg 1én k& hoach vh siip
ruydn cda cdng ty luéu qua hon, CRM
(Customer Retationship Management) - Unﬁ dung
quén 1y méi guan hé vdi khdch hang,

Theo k&1 qud nghién cttu, sy tinh vi cda HTTT
c6 tic dong dvong dén su phi hap cba HTTTKT.
Doanl ||gh|ep nén thi€t k& s6 sdch k& todn theo
huéng cung cap lhong 1in phuc vu quén iri. Cic
loai s& chi tié, s& 16ng hop. bang cén ddi, bio
cdo ké1 qua kinh doanh... cda hé théng s6 k&
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ABSTRACT:

By using the Cluster Analysis (CA) and Binary Logistic Regression (BLR) methods to
survey and analyze 132 samples, this article is to analyze the compaubility bctween the
accounting information syster (AIS ahgment) and the strategy for making decision of an
enterprise, especially the compatibility between the the needs of using information of
enterprise and the ability to meet this needs by using the accounting information system, In
this article, the author analyzes 6 factors affecting the appropriateness of the accounting
information system and measuring the mfluence level of each factor, Based on the analysis,
this article proposes some suggestions about building and developing the accounting
wmformation system to be able to handle and meet the needs for information of business
managers, improving the busmess performance of enterprises operating in Binh Duong
nce in the context of the country’s integration proce
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