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TAI X£ GRABBIKE 
TRONG NEN KINH TE CHIA SE: NGHIEN CIJU 

TRUaNG HQP THANH P H 6 H 6 CHi MINH - VIET NAM 

D6 LY HOAI TAN" 

Bai viet tim hieu mot each khai quat eong viec cua nhOng nha cung cap doc lap, 
cu the la nhCrng tai xe Grabbil<e, trong nen l<inh te chia se. Thong qua nhu'ng 
cuoc phong van sau tai xe Grabbike tai TPHCM, bai viet chi ra vai tro cua Grab 
trong viec tao ra nhieu viec iam mai va cai thien tinh trang that nghiep. Tuy 
nhien, ket qua cuoc khao sat cung cho thay cac tai xe Grabbike cd the doi mat 
nhieu rui ro trong qua trinh lam viec. Vi vay, bai viet de xuat co quan chu'C nang 
can CO the che phap ly sam xac djnh tinh chinh thifc trong hoat dong nghe 
nghiep cua tai xe Grabbike; dong thai de ho dwac dam bao cac quyen lai va co 
trach nhiem han trong hoat dong dich vu van tai. 
TCf khoa: kinh te chia se, tai xe Grabbike, TPHCM 
Nhan bai ngay: 14/9/2019; dwa vao bien tap: 16/9/2019; phan bien: 22/9/2019; 
duy^tdang: 7/11/2019 

I .G ia iTH IEU 

Sir pho bi ln, tinh da dung va chit 
lu'png cua nhOng chile dien thoai di 
dpng hien nay cung vpi sy phat trien 
cua nhan thu'c kinh t l , xa hpi va moi 
tru'O'ng da thuc day su' ra dpi cua 
nhijng cpng nghe mo'i. NhOng eong 
nghe nay ngoai viec h6 trp cac 
phu-o-ng thu'c giap t i lp mai, cung d p 
djch vu trao doi thdng tin tu-ang tae hai 
chieu, thi con tao ra eong cu de hinh 
thanh eac nen tang eong nghe s6 de 
trao doi tai nguyen, ea ky thuat s6 l ln 
vat chi t (Brzpzowska, Bube!, 2015). 
Trong s6 cae iKng dung eong nghe 
mo'i nay, mo hinh kinh te chia se hien 

'ViSn Khoa hpe xa hoi vung Nam BO. 

dang npi len nhu' mpt he thing mo'i co 
mLKC tang truang manh me va dang 
anh hu'ang d in nIn kinh te eua nhilu 
qu6c gia tren the giai. Tai Viet Nam, 
cac hpat dong kinh t l chia se cijng da 
du'pc bi l t d in trong thai gian gan day. 
Djch vu Grab va Uber xuat hien vao 
khoang cu6i nam 2014 a hai thanh 
ph6 Ha Npi va TPHCM, da nhanh 
chong chi lm ITnh thj truang va tae 
dpng Ian d in thj truang lap dpng xa 
hpi. 

Vi ly do do, cac v in de lien quan den 
cae eong ty cung d p nIn tang kinh t l 
chia se b i t d l u nhan dup-e su quan 
tam tu giai nghien euu trpng nuac. 
Trpng do, nhieu nghien euu bat d l u 
tim hieu tpng quan v l mo hinh va khai 
niem "kinh t l ehia se" (Dao Dang Kien, 
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2016; D 6 Ly Hoai Tan, 2018), tim hieu 
v j hanh vi chSp nhan sir dung nen 
tang eong nghe myi tir khach hang 
(Nguyin Duy Thanh va eac eong sy, 
2015), thyc trang hoat dpng eiia 
doanh nghiep taxi truyen thSng trucre 
sy phat then manh me eua Uber va 
Grab (Nguyin Thj Thu Trang, 2018). 
Tuy nhien, eac nghien ciru tap trung 
v l nhom "nha cung elp doc lap" 
(independent providers) hay nhung 
"351 tae" (partner) eua nhung eong ty 
cung e lp nIn tang kinh t l chia se 
nhu Grab nhin chung v i n chua dycre 
thyc hien rpng rai va pho b i ln . 
Nghien ciru nay tim hi lu tong quat 
han v l eong viec eiia nhirng nha 
cung e lp dpc lap trong nIn kinh te 
chia se, ma cu the la truang hyp eiia 
nhirng tai x l Grabbike tai TPHCM, 
Viet Nam. 

2. KHAI NIEM "CHIA SE" TRONG 
N£N KINH T^ CHIA S6 

'Chia se" khong phai la mot khai niem 
xa la. Ve mat djnh nghTa, "chia se" 
(sharing) eo the duac hi lu dan gian la 
hanh dong dya tai san"' ma minh 
dang so' huu cho ngucyi khae d l cung 
sir dung tinh nang cua tai san do, muc 
dich cua hanh dpng nay nh^m muc 
dich duy tri m i l quan he ca nhan giu'a 
ngucri chia se va nguai nhan (Bird-
David, 1990). Ngoai ra, tiiy theo ban 
chat eiia tai san va moi quan he vcri 
nguai ehia se, nguai nhan se khong 
can phai chi tra hoac phai chi tra mpt 
khoan chi phi tuang irng vai tai san 
ma ho duac chia se (Belk, 2007). 
Hinh thirc chia se nay chu y lu bj giai 

han trong eac nhom ban be, thanh 
vien trong gia dinh hoac giti'a nhirng 
nguai hang x6m vai nhau (Botsman, 
2010). 

Tuy nhien, sy phat tr i ln eiia khoa hpe 
eong nghe giup cho viec k i t n i l thong 
tin cua eon nguai tra nen hieu qua, 
viec ehia se va phan phoj san pham 
giira nguai co va nguai cSn cung tra 
nen d l dang va re han r l t nhilu so 
vdi viec chi tieu d l sd hiru san pham 
mu6n CO thong qua thuang mai ngang 
hang. Day cung la t i ln d l cho sy ra 
ddi va Idn manh nhanh chong cua cae 
eong ty phan phi i djch vu/san pham 
theo nIn tang chia se ma d do "cac 
eong nghe mang cho phep ehia se va 
trao doi tai san tir khong gian d in ky 
nang va xe ep theo each va tren quy 
mo khong bao gid co t h i co trudc 
day" (Botsman, 2010: 38). 
Khai niem "chia se" trong nen kinh te 
ehia se tir d6 cung duac hieu rpng 
han trudc. Theo do, qua trinh chia se 
khong eon eh( gidi han giira eac nhom 
nho ma da trd thanh hoat dpng trao 
doi mpt thir gl do, c6 t h i la hang hoa 
(commodity) hay djch vu (service), 
giira nhung d l i tuang hoan toan xa la 
dya tren nen tang eong nghe s6 duge 
cung d p bdi eac eong ty cung d p 
nIn tang kinh t l chia se (Lessig, 2008; 
Petrie, 2016). 

06 t h i th ly r^ng, b i t ky ai cung co ea 
hpi k i lm t i ln tir mon tai san ma hp 
khong d n d i n trong thdi diem do 
thong qua viec "chia se" cho mpt 
ngudi khae d l doi l l y mpt khoan chi 
phi nho thong qua nen tang kinh t l 
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ehia se (Valente, 2017). Nhirng ngudi 
nay trd thanh "nhirng nha cung d p 
doe lap" hay "nhyng doi tae" kinh 
doanh tam thdi hay toan thdi gian eua 
eac eong ty cung cap nen tang kinh t l 
ehia se. 

Hien nay, trong ITnh vyc giao thong -
van tai, sy chuyen djch tir loai hinh 
nghe nghiep truyin thong sang hinh 
thirc eong viec mdi linh hoat va ty do 
han la mot xu hudng tat y lu . Tuy 
nhien, ph ln Idn cac nghien ciru v l 
cac khia canh trong eong viec "chia 
se" deu to ra bi quan ve tinh trang bat 
on djnh eiia loai hinh nghl nghiep mdi 
nay (Leighton, 2015). Ngoai ra, cae 
nha cung d p , dac biet la cae tai x l 
hoat dpng trong nIn tang chia se 
phuang tien giao thong van tai nhu 
Uber, Lyft, Grab, con phai d l i mat vdi 
nhi lu v in d l khae nhu: sy linh dpng 
trong eong viec va rui ro (Malin va 
Chandler, 2016); sy thilu on djnh 
trong nguon thu nhap tang them 
(Burteh va cac cpng sy, 2018); kho 
khan trong viec nhan dien ban dang 
ea t h i va tinh trang viec lam eOa hp 
trong nIn kinh t l ehia se (Carr va eac 
cpng sy, 2017); tuang lai b ip benh 
cua loai nghl nghiep mdi nay 
(Foresight Alliance, 2016). Tuang ty, 
k i t qua eiia cupc khao sat trong bao 
cao Sweated Labour: Uber and the 
Gig Economy (Lao dpng bj boc lot: 
Uber va nIn kinh t l tam bp') cung chi 
ra nhirng d i lu kien lam viec r l t khic 
nghjet eua eac tai x l Uber - thdi gian 
lam viec dai, thu nhap thlp, mdi 
truang lam viec khong dam bao... 
(Frank Field MP, 2016). 

3. PHl/ONG PHAP NGHIEN CLfU 

Bai v i l t sir dung phuang phap phan 
tich djnh tinh vdi dir lieu chinh tir 20 
m lu phong van sau vdi cae tai xe 
Grabbike tai TPHCM duac thyc hien 
tir thang 5 d i n thang 9 nam 2019. 
Cac tai x l Grabbike duac lya chpn 
nglu nhien de phong v in . Ngudi 
nghien ciru sir dung irng dung Grab 
d l dat xe, sau do d l nghj taj x l tham 
gia mot cupc phong v in sau trong qua 
trinh di chuyen hay sau khi k i t thuc 
chuyen di. Cae cau hoi phong v in 
duac dat ra vdi tai x l Grabbike nhim 
tim hieu: dac d i lm nhan khau hoc; 
quyIn sd huu cae phuang tien lam 
viec (xe may); ly do chu y lu trd thanh 
tai x l Grabbike; nhu'ng rOi ro phai d l i 
mat trong qua trinh lam viec. 

4. K^T QUA NGHIEN Cl>U VA THAO 

LUAN 

4.1. Dac diem nhan khau hoe 

Mac dii so luang thu thap eon nho co 

t h i chua du d l phan anh toan cue 

hire tranh v l tai x l Grabbike nhung 

k i t qua khao sat cung phln nao cho 

th ly sy da dang trong cac dac di lm 

nhan khau hpe eua cac tai x l 

Grabbike dang hoat dpng tren dja ban 

TPHCM (Bang 1). Cuthe: 

Ve gidi tinh, nam gidi chilm uu t h i 

vuat trpi. Bieu nay phln nao phan 

anh duac ban chit nang nhpe va khic 

nghiet eiia eong viec chay Grabbike, 

v6n chi phii hap vdi th i trang cua 

nam gidi. 

Vdi nir tai x l Grabbike, do dieu kien 
lam viec khae nghiet, hp phai dap irng 



DO LY HOAl TAN - TAI X ^ GRABBIKE TRONG NEN KINH T £ . 

yeu e lu eong viec, dong thai cham 
soe gia dinh, nen eong viec nay h lu 
nhu ehi mang tinh tam thai. 
"Nghl nay coi vay ma cue lam em. 
Nhilu ngay ehi phai cha vai ba tieng 
de duac 2 - 3 eu6c khach. Con lai 
toan phai e6 tim mpt goc nao do de 
tranh ning, khong thi chiu tran co ma 
chit... Vi lo ehay de mong ki lm du 
t i ln cho mpt ngay nen nhieu luc cung 
v l t r i l lm . Du r ing ong chIng eua chj 
cung lam eong nhan nen eung hieu 
cho nhung ma doi khi ong cung hai 
kho ehiu vi minh v l t r i , khong lam d l 
an cho ong... Mai m6t co eon ehle ehi 
khong chay nua (cuai)" {Tai x l 3, 
truac day thi t nghiep). 
Ngoai y l u t l ca ban la ban chat eong 
viee thi tae dpng va anh huang tu 
van hoa gia dinh truyin thing, trong 
do nguai vg chu y lu lam npi tra, 
cham sec een cai trong khi nguai 
chIng k i lm t i ln nuoi s ing gia dinh, 
cung CO the duac xem la mpt trong 
nhung nguyen nhan dan den su vuat 
trpi v l s6 luang cua tai x l Grabbike 
nam so vai tai x l Grabbike nu hien 
nay. 

V l dp tuoi, phan Ian cae tai x l 

Grabbike duac phong v in trong dp 

tuoi tu 18 d in 34. Ngoai ra, co su 

phan bo kha can blng giua hai nhom 

da k i t hon va chua ket hon. Trong do, 

nhom chua k i t hon ehu yeu la nhung 

sinh vien eon dang hpe va nhu'ng sinh 

vien mai ra truang (dudi 1 nam). 

Ve tinh trang ho khau, nhom d l i 

tup'ng khong co hp khau d TPHCM 

chi lm s6 dong. Khi dup'c hoi sau han, 

phln Idn d l i tuang khong co hp khau 
d TPHCM la nhijng ngudi vua mdi 
den TPHCM (trong khoang tu 2 d in 3 
nam) de tim k i lm ea hpi viec lam. 
"Em hI i do len TPHCM lam eong 
nhan d Cong ty X nhung ben do 
khong nhan nua. Tinh v l lai Binh 
Phudc r l i , thi m i y th ing ban no eo 
gidi thieu di lam tai x l Grab dang 
'hot' lam nen cung dang ky thu thi 
th ly thu tuc dang ky r l t nhanh chong 
va d l dang. Trong ngay la da co the 
lam luon roi, thu nhap thi cung on nen 
em lam luon d i n gid cung duac 1 
nam roi" (Tai x l 2, trudc day thIt 
nghiep). 

Cul i cung, su da dang trong trinh dp 
hoc v in va cae loai nghl nghiep ma 
hp tung lam trudc khi trd thanh tai x l 
Grabbike cung cho th ly kha nang t i lp 
can de dang cua loai hinh eong viec 
nay so vdi eac loai hinh nghl nghiep 
khae. Thuc t l chp thly, b i t ky ai, 
khong k l tuoi ddi, gidi tinh, trinh dp 
hpe v in hay ngh l nghiep, chi can mpt 
chile xe may du tieu chuan la co the 
dang ky de trd thanh tai x l Grabbike, 
tham gia vao nIn tang kinh t l chia se 
ma Grab xay dung de nang cao thu 
nhap cho ban than. 

4.2. Dac diem v l quy In s d hOu cac 
phLFcng tien lam viec 

Phan Idn tai x l Grabbike duac hoi (13 
ngudi) da tra Idi r ing cac xe may, 
phuang tien lam viec ma hp su dung, 
la thupc quyIn sd huu cua hp. Them 
vap do, day cung la nhung chile xe 
ma hp dang su dung cho viec di lai 
hing ngay trudc khi trd thanh phuang 
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Bang 1. D^c dilm nhan khau hpe cua tSi x l Grabbike 

C^c d§c diem 

Gidi linh 

Do l u l l 

Tinh trang 
hon nhan 

Tinh trgng 
hp khau 

Trinh dp 
hoc van 

Nghe 

nghiep 

tru-dc khi 

l&m t^i x l 

Grabbike 

Nam 

NO-

Ti> 18-24 tuoi 

TCP 25-34 tuoi 

Tr6n 35 tuoi 

Chua ket h6n 

Da ket hpn 

06 hO khau d TPHCM 

KhPng c6 hO khau a TPHCM 

Dudi cap 3 

Tot nghi§p d p 3 

Dai hgc/cao d ing 

Da tot nghiSp dai hoc/cao d ing 

Chay xe 6m 

Sinh vi6n 

Sinh viSn mdi ra tru-frng (du-di 1 nSm) 

Nhan vi§n, eong nhan 

That nghi?p 

So lirpng 
(ngyai) 

16 

4 

6 

9 

5 

8 

12 

5 

15 

3 

8 

4 

5 

7 

2 

3 

2 

6 

Nguon: Bo LJ Hoai Tan, 2019. 

tien chay Grab d l lam viec. Ngoai ra, 
t i t ea cac tai x l d l u cho rang ehi phi 
phai chi tra cho viec bao tri, t i ln xang 
d lu . . . thyc te cao han mire ma hp dy 
djnh tryde khi quyet djnh trd thanh tai 
x l Grabbike. 

"Chile xe nay anh mua cung dyac 3 

nam r l i . . . Ma chile xe nay chay dyo'c 

thdi gian anh thay hyp thi de di lai 

binh thydng thoi chy de chay Grab thi 

thay khong on lam, npi t i ln xang d l u 

la thay m i t khoang 30-40% t i ln chay 

r l i con gi, da vay eon phai bao tri nay 

np, r l i lau lau be banh xe nua nen 

tinh ra cung eha duac Idi nhieu..." 

(Tai x l 6, tryde day that nghiep). 

Trong s i tai x l Grab 
dyge hoi (3 ngydi) da 
vay muan t i ln tir ban be, 
ngudi than d l mua xe 
may tham gia Grabbike, 
thi CO mpt trydng hap tai 
x l v6n da cd mpt chile 
xe may, nhung do chile 
xe nay cu va khong phii 
hap de chay Grabbike nen 
anh muan t i ln cua ngudi 
than de mua xe mdi. 
"Chii CO 1 chile xe de 
ehay xe 6m cung duac 
g i n chue nam nay. Gid 
no da eu r l i nen de 
chuyin qua chay xe Grab 
thi phai mua xe mdi... 
Chay xe om thi lam gi co 
du nhilu tien de mua xe 
mdi nen phai muan tien 
eiia mIy thing em trong 
nha mdi dira mot it de 
mua chile nay dang ky 

chay, sau nay eo du duo'e thi tra d in 
cho tui no..." (Tai x l 8, trudc day chay 
xe dm). 

S i con lai cho bi l t hp sir dung nhung 
chile xe duac mup'n tir ngudi than 
trong gia dinh: 

"Em vdi va em trudc d lu lam eong 

nhan nhung sau do thIt nghiep, trong 

khi nha luc do con mdi cd 5 thang tuoi. 

Ong ba gia nha em th ly t h i nen che 

mugn xe may de chay Grab den gid" 

(Tai x l 10, trudc day thIt nghiep). 

Mpt truang hap khae duac con trai 

"cho myan ' xe may d l dang ky lam 

tai x l Grabbike. 
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'Xe nay la xe chii tieh cop t i ln mua 
cho con trai de mirng con dau dai hoc. 
Nhyng khi con biet la xe ma bae dang 
chay (da duac sd dung de chay xe 
dm trudc do) khong phii hap de dang 
ky vdi Grab nen con dua chile mdi 
nay cho bae roi l ly chile kia de di 
hoc..." (Tai x l 15, trudc day ehay xe 
6m). 

Nhu vay, cd t h i thly r ing ben canh 
cac truang hap sir dung nhung chile 
xe san co, khong it trudng hgp tai x l 
Grabbike phai chuan bj nhirng khoan 
d lu ty nhl t djnh, tir viec mua xe mdi 
hay vay mugn tir ngudi khae, d l dap 
irng duge nhCrng tieu chuan ma Grab 
dat ra, tir do v6 hinh tao ra nhung rap 
can nhl t djnh cho viec t i lp can nIn 
tang kinh t l ehia se eua Grab (Cannon 
va Chung, 2014). 

4.3. Ly do trd thanh tai x l Grabbike 
Viee lya chpn trd thanh tai x l 
Grabbike ehu y l u bdi y l u t l kinh t l va 
nhyng ly do ca nhan. Trong do, khdng 
it trudng hgp trong cupc khao sat 
(chay xe 6m) xem viee trd thanh tai x l 
Grabbike la "phao ciru sinh" de ki lm 
thu nhap trang trai cupc sing hIng 
ngay va xem do nhu la mpt nghe 
nghiep chinh thire cua minh. 

"Tir luc CO Uber vdi Grab thi viec chay 
xe 6m eua anh I qua. Luc nay cung 
khdng muon lam nhung ma khong lam 
thi lam gi c6 t i ln de an cam nen danh 
phai di theo thdi dai, thanh tai x l xe 
om edng nghe thoi... Ngoai anh ra thi 
mIy 6ng ban xe 6m khae eCa anh 
phln Idn cung dang ky ehay Grab hit" 
(Tai x l 7, trudc day chay xe 6m). 

Ben canh do, mpt so trudng hgp (that 
nghiep, sinh vien, sinh vien mdi ra 
trudng) lai xem viec trd thanh tai x l 
Grabbike nhu la mpt c6ng viee tam 
thdi trong luc tim ki lm viee lam khae 
hap d i n han: 

"... H6i do diing de di lai lam viee nhung 
e6ng ty c i t giam bien ch i h6i mIy 
thang trudc thi anh lay xe d l chay Grab 
de k i lm dong ra dong vao trudc..." 
(Tai x l 6, trudc day thIt nghiep). 
"Sau khi tot nghiep dai hpe thi em chay 
xe Grab du:ac khoang 5 thang nay. 
Trong thdi gian do em cung di tim viee 
va thir viec mpt eh6 nhung euli cung 
ben do kh6ng nhan... Ti ln ehay Grab 
(ciing vdi t i ln ba me dudi que giri len) 
vira dO t i ln thue phong tro, an uong" 
(Tai x l 7, sinh vien mdi ra trudng). 
Thyc t l , kho cc the phu nhan rang sy 
xul t hien cua Grab (va Uber trudc do) 
da tao ra nhieu ea hpi viec lam, gop 
phln khdng nho lam giam mire thIt 
nghiep tai TPHCM va nhieu khu vyc 
khae tren ea nyde. Mdi quan he giira 
ty le thIt nghiep va sy phat trien cua 
eac eong ty cung e lp nen tang kinh t l 
chia se da duge trinh bay trong nhilu 
nghien ciru khae nhau (Cheng, 2016; 
Watanabe va cac cpng sy, 2017). 
Cheng (2016) ehi ra r ing nIn kinh t l 
chia se da gop phan khdng nho giiip 
giai quyet v in de thIt nghiep d nhilu 
quIe gia tren t h i gidi. Tuy nhien, cae 
tae gia cung cho rang di lm tich eye 
nay ehi that sy duge t h i hien khi 
chinh quyIn giam sat va quan ly hoat 
dpng cua cac doanh nghiep nay mpt 
each hieu qua. 
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Ngoai ra, viee trd thanh tai xe Grabbike 
d l i vdi mpt so trudng hgp trong cupc 
khao sat (sinh vien, nhan vien van 
phong) la eg hpi d l hp nang cac thu 
nhap ben canh nguIn thu tir eong viee 
san CO. Vdi hp, sy linh hoat trong 
eong viee nay la ly do hap dan de ho 
dang ky trd thanh tai x l Grabbike. 
"Em cung tirng lam mIy eh i lam them 
nhu lam b l i ban d mpt quan eate 
quan 10. Sau dd em dang ky chay 
Grab thir va v in lam t i lp boi ban 
nhung roi bo han viec kia de chi chay 
Grab thoi... Chay Grab nay duge eai 
la em cd the chii dpng luc nao lam 
cung duge, h6m nao ranh thi ehay 
nhilu chut hay hom nao cd viee thi 
khoi ehay, chir khong phai theo ea hay 
phai gpi dien xin phep nhu lam b l i 
ban trudc dd" (Tai x l 18, sinh vien). 
Hay mpt trudng hgp khae chay Grab 
de k i lm them thu nhap ben canh eong 
viee hanh chinh d mpt edng ty vi ln 
th6ng, ctlng to ra thich thii vdi sy linh 
hoat nay: 

"Sau gid hanh chinh thi anh hay bat 

irng dung Grab de ehay k i lm them 

d in tam t l i , hdm nac cd viee hay di 

edng tae thi khong bat irng dung d l 

chay cung eha sao ca. Noi chung chay 

cai nay khong bj go bo ma kiem dyge 

them It t i ln d l mua sua cho eon nen 

anh th ly eung khdng te..." (Tai xe 5, 

nhan vien van phong). 

Ngoai ra, phln Idn cac tai xe Grabbike 

la nhirng tai x l "khong chuyen", v in 

lam nhirng nghl khae khong lien quan 

den nganh van chuyen trudc khi tham 

gia Grab (sinh vien, nhan vien van 

phong, ngudi thI t nghiep...) nen vipe 
trd thanh tai x l Grabbike la ca hpi de 
hp trai nghiem nhirng di lu mdi me. 
Chang han nhu trudng hgp mpt nii' tai 
x l Grabbike 32 tuoi, chj da k l lai ky 
niem eiia minh trong mpt l ln ehd 
khach d i n benh vien: 
"Hdm dd chj cd chd mot khach di kiem 
tra phu san. Thly chj eung la nu nen 
chj dd mdi b i t chuyen hoi han v l gia 
dinh vdi con cai eua chj, r l i lai ke 
chuyen nha minh s u i t D i n liie xuing 
xe con dua them t i ln xe cho chj ntra". 
06 the th ly r ing, nhirng cupc gap gd 
nglu nhien tir viec ehay Grab giup hp 
cc ca hoi de t i lp xiic vdi nhu'ng ngudi 
khae nhau trong xa hpi, ehia se nhirng 
cau thudng ngay, lam giau them kinh 
nghiem irng xir eiia ban than 
(Fontenelle, 2015; IVIalin va Chandler, 
2016). 

4.4. Nh&ng riil ro phat sinh trong 
qua trinh lam viec 

Sy linh hoat va trai nghiem tuang tae 
trong eong viee dang la xu hudng xay 
dyng m6j trydng lam viec d nhilu 
edng ty trong thdi dai ky thuat s i hien 
nay. Theo Ross (2003: 17), "nhung 
edng ty nay trao quyen ty chii ben 
canh m6i trudng lam viec khong gd bo, 
khuyin khich sy ty lap trong edng 
viec, cung vdi t i t ea nhirng dai ngp va 
lyang bong thdng thudng mdi thang". 
L ly trudng hgp eiia Google lam vi du, 
cae nha sang lap Google da thanh lap 
edng ty nay xoay quanh y tudng rang 
edng viec se nhilu thir thach va thir 
thach se tao nen sy thii vj 
(google.com). VI vay, tai nai lam viee 
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cua Google, nhan vien 6wac quyen 
chpn chp minh phuang phap lam viec, 
vui ehai va hudng thu cupc sing mien 
sao eong viec hoan thanh va y tudng 
mdi duae dua ra. Tuy nhien, Ross 
(2003: 18) cung canh bao v l viec 
"nhung tinh nang e lp t i ln nay tuy 
phat trien tinh dan ehu trong doanh 
nghiep nhung eung co the trd thanh 
b iy tang thdi gian eong viec len han 
75 gid mpt tuIn". 

Nhan djnh nay duac cung co han qua 
nghien euu cua Weeks (2011). Theo 
do, su md rpng eua hinh thuc lam 
viec ban thdi gian, tam thdi trpng nIn 
kinh t l ehia se dang d i n bo hep ngudi 
lao dpng hien nay vao nhiJng eong 
viec tuy "linh hoat" nhung thu nhap tuy 
thupc vao muc dong gop hay thdi gian 
lam viee, tu dp bupe nhijng ngudi lao 
dpng lam viee nhilu han va doi mat 
vdi nhieu van de phat sinh trong qua 
trinh lam viec. Nhan dinh nay cijng 
dung vdi trudng hap cua cae tai x l 
Grabbike. That vay, khi Grab bat d lu 
thIt chat quan ly va thay doi eong 
thue tra thudng va h i tra, nhilu tai xe 
Grabbike (ehu y lu la ehay xe 6m) 
bupe phai b i t d l u eong viec eua minh 
tu sang sdm d in t l i mit de eo duac 
khoang thu nhap nhu mong muln 
nhim trang trai cho cupc sing gia 
dinh. 

Ngpai ra, viee nhung eong ty cung d p 
nen tang kinh t l chia se nhu Grab ap 
dung phuang phap "dinh gia nhay 
cpc" (surge pricing), mac du co the 
giup tai x l Grabbike tang thu nhap 
trong gid cap diem nhung ding thdi 

eung khiln hp gap phai nhi lu van de 
phat sinh. Trudc hit , viee djnh gia nay 
"co the khi ln nhi lu phuang tien di 
chuyen han tren dudng, nhung np lai 
khpng danh cho nhOng ai khong du 
kha nang chi tra ehe muc gia dc..." 
(Slee, 2015: 143), tu dp d in d i n viec 
s6 luo'ng ngudi dat xe trpng gid cap 
diem la khpng cao va anh hudng d in 
thu nhap cua tai xe Grabbike trong 
thdi diem do. Trong khi do, nhung 
ngudi dat xe trong gid cao diem du 
ding y muc gia ma Grab dua ra 
nhung do phai tra muc phi eao han so 
vdi thpng thudng nen hp thudng 
mang tam ly bue bpi va de gay hin 
vdi tai x l Grabbike. 
"Sg nhl t la ehay luc 5 den 7 gid 
chilu... cp hpm gap mIy khach... Du 
minh da d in don nhanh ma v in d n 
nhin, sui t chuyen thi cu nci la phai 
tra nhieu tien han binh thudng, da vay 
cul i cung con ch im 'sao' th lp nua 
chu..." (Tai x l 11, trudc day chay xe 
6m). 

Nhu vay, mac du kiem dup'c khcang 
thu nhap cao han (trpng trudng hp'p 
CP duae cu lc xe de chay) SP vdi 
nhOng thdi diem khae trong ngay 
nhung tai x l Grabbike phai danh dpi 
bang viec bj danh gia chit luang phue 
vu th lp mpt each khong dang co khiln 
ho bj Grab phat (giam s6 cude duac 
thpng bap, tai khoan bj khoa trong 1 
ngay...) va m i t di nhung dac quyen 
nhl t djnh. 

Trong nghien euu v l Ijch su xa hpl 
eua cac tai x l taxi tai New/ York, 
Hodges (2007) cho rang viec phai giu 
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thai d6 chuyen nghiep doi khi d in den 
tinh trang cang thang va kiet sue cua 
cac tai x l taxi sau mpt ngay lam viec. 
Cac tai x l Grabbike, v6n cung hoat 
dpng trong ITnh vuc van tai hanh 
khach, cung se d l i mat vdi v in d l 
tuang tu . 

"Chay d i n chilu la met l lm roi. Ca 
ngay phai ehay gan chue chuyen, gap 
du kieu khach, c6 ngudi thi vui ve, eo 
ngudi thi 'no' tung trdi, co ngudi d in 
nai don r l i keu minh huy chuyin... 
Nhung vi mong hp chim 5 sao chp 
minh nen phai chuyen nghiep (din 
don nhanh, lai xe can than, ehay 16 
trinh theo y cua khach, trp chuyen tra 
Idi cau hci cua khach...) nen cam thly 
dul l va cang thing lam... Thly ccn ap 
luc han ca hI i do chay xe 6m" (Tai x l 
11, trudc day ehay xe 6m). 
Han nCra, do dac trung cua c6ng viec 
phai su dung dien thoai ngoai dudng 
va lam viee v l dem, nhilu tai xe 
Grabbike da phai doi mat vdi nhilu 
tinh hulng nguy hiem, bao g Im trd 
thanh "con m i l " cua eac thanh phln 
eudp giat, tai nan giao th6ng va bj 
quiy r l i tinh due... Dac biet vdi nhijng 
tai xe la nu- thi dieu nay cang pho bi ln 
han. 

"Mat do thi chay trong 2 nam nay 
minh bj m i t 1 cai dien thoai r l i . Dgt 
dp chd khach v l den nai dang bam 
nut tra khach thi no ehay tdi giat 
phang m i t cai dien thoai, luc do minh 
chi bi l t da ngudi dung do... con sam 
sd thi lau lau cung co gap phai mIy 
ong xin hay noi bay ba trong sui t 
chuyin di, cung co ong m i t kiem soat 

dung cham thi minh cho ong xuIng xe 

va huy ehuyin do luon" (Tai x l 19, 

trudc day thIt nghiep). 

NhOng rui ro duac d l cap d tren CP 

the anh hudng Idn den tam ly va di lu 

kien lam viec eua tai xe Grabbike. Tuy 

nhien, kha nang nhan duge su h6 tra 

tu Grab trpng nhO'ng trudng hgp nay 

lai la r l t h i lm. 

"Sau khi huy ehuyin thi hI i trudc 
minh CO thong bao cho Grab bilt ly do. 
Cung Chang mong dgi gi nhilu, chi 
nghT ben hp co the gui 1 tin nhin hoi 
tham, xin loi hay khoa tai khoan cua 
ong khach do chang han, nhung euli 
eung thi eha th ly gi ca..." (Tai xe 19, 
trudc day thIt nghiep). 
B i lu do cho thay su im Iang va thd a 
cua Grab trong viec h i trg nhi>ng tinh 
hulng nguy hiem. Viec tai x l 
Grabbike phai chju trach nhiem cho 
viee bap tri xe, bao hiem tai nan xe cp, 
nhung v i n d l phap ly khae nhu tra 
thu l thu nhap ca nhan eung nhu phai 
tra mpt khpan ehi phi nhat djnh de dei 
l l y viee duge su dung ung dung tai 
xe Grabbike eua Grab la bang chung 
re net nhl t cho chiln luge kinh doanh 
chuyen giao rui ro (risk transference) 
ma Grab va cac c6ng ty eung d p nIn 
tang chia se khae tren the gidi dang 
ap dung. Chiln djch nay giup Cpng ty 
Grab giam bdt trach nhiem xa hpi d l i 
vdi nhO'ng tai x l Grabbike, qua d6 hp 
xem cae tai x l nhu nhu'ng "dl i tae" 
hay nhu'ng nha cung d p dpc lap han 
la ngudi lao dpng, nhan vien chinh 
thue cua eong ty va tranh nhO'ng rac 
r l i CP t h i anh hudng d in hpat dpng 
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kinh doanh trong tyang lai (Cannon 
va Summers, 2014; IVIalin va Chandler, 
2016). Mac dii vay, bat k l nhtTng rui 
ro ed the phat sinh khi Grab thoai thac 
trach nhiem doi vdi hp, phan Idn tai x l 
Grabbike duge hoi trong khao sat nay 
v in chap nhan cac quy djnh eiia Grab 
nhu la d i lu hien nhien va "khdng quan 
tam lam chuyen dd" bdi le: 
"Grab cung la mpt edng ty thdi ma anh, 
phai ed t i ln Igi nhuan thi mdi s ing 
duge chir... 0 day, em thay Grab hay 
Uber trudc dd nCra khdng he ng ai 
dieu gi ca. Hp xay dyng duge u'ng 
dung t i t va mpi ngydi sir dung irng 
dung dd cd t h i k i lm duge t i ln dang 
hoang. Col nhu ed qua ed lai r l i " (Tai 
x l 18, sinh vien). 

5. Ktr LUAN VA K H U Y E N NGHj 

Bai v i l t da ehi ra duge nhirng diem 

tich eye eiia eac ccng ty eung cap nIn 

tang kinh t l chia se, cu t h i la Grab, 

khi gdp phan cai thi^n tinh trang that 

nghifp va tao nhilu eg hpi vipe lam 

cho ngydi lao dpng. 

Thdng qua phan tich eac cupc phdng 

van sau, bai v i l t phan nap khlc hpa 

dyge hire tranh sg net ve nhti-ng tSi 

x l Grabbike tai TPHCIVI, bao g Im dae 

diem nhan khau hpe, v l quyIn sd hiru 

phuang tien lam viec, nh&ng ly do 
hanh nghl va nhung rui ro trong qua 
trinh lam viec cua hp. Theo dd, 
phuang tien lam viee cua hp d in tir 3 
nguon chinh: tir chinh ban than, mua 
tir t i ln vay mugn va mugn xe tryc 
t i lp tir ngudi than. Ly do hanh nghe 
va duy tri nghe ciJa cac tai x l 
Grabbike ehu y l u la de tang them thu 
nhap va tan dung duge sy linh hoat 
eua loai hinh edng viee nay. Ngoai ra, 
viee dyge tuang tae vdi nhilu ngudi 
khae trong xa hoi eung la mpt y lu to 
h ip dan khi ln hp duy tri eong viec. 
Ben canh dd, bai v i l t eung trinh bay 
nhung v i n d l ma tai xe Grabbike co 
the ddi mat trong qua trinh lam viec, 
bao gdm: thdi gian lam viec nhieu, d l 
bj cang thang, kiet sire, la doi tugng 
d l bj eudp giat, tai nan giao thdng vS 
quay r l i tinh due. D l giai quylt van de 
nay, bai v i l t khuyin nghj: ca quan 
quan ly nha nude eIn cd the eh i quy 
djnh v l nghe nghiep va ho?t dpng 
nghl nghipp cua tSi x l Grabbike de 
dam bap quyen va nghTa vu cua tai x l 
Grabbike theo luat djnh. BSn canh 
nghra vu hp phai bao dam vdi khach 
hang qua djch vu thi tai x l Grabbike 
se duge phap luat bap dam ve bap 
hiem lao dpng va bao hiem xa hpi. D 

CHO THiCH 

'''Gom t^i san huu hinh (mpt cu6n s^ch, m6t cHy biit,. ) hay v6 hinh (giiip sue lam m6t vi$c 
gl 36). 
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